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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSI:ON 

I n re: Co mplaint of MRS . WARREN 
McCARTY agai nst DELTONA UTILITIES , 
INC .• in Vo lusia County r egarding 
wa t er bill 

DOCKET NO. 871372-~1 
ORDER NO. 20760 
ISSUED: 2-17-89 

The fol l owi ng Co~~iss ioners partictpat~d in the disposit1 on I 
o f t h is matter: 

M!CHAEL McK. Wl ~S0~ . Chairxan 
GERALD L. GUNTER 

ORDER DENYI NG RECONSIDERATiON 

BY THE C0Wt!SSI0~1 : 

Deltona Util1ttes . i nc . • ( " uti l ity"), p t ovides water 
se rvice c o ~Ir s . WHren :•tcC.:nty . On August lJ . 19 87. r.t rs . 
McCarty filed a c omplaint with the Di~ision of Con sume r Affa trs 
s~~.<.:nq relte: cron a '"'a te r bill f o r $ 5 1. 54. Tho.:! Di visi o n of 
Co nsumer Affa trs rev1ewed the information suomtcted b y t he 
customer and th~ ut~lity rega rding the co~p l1 i n: an~ . o n August 
.28 . 1987 . is.iued an info rmal ·.-~ ri tten r esoonse to t>t rs . l·lcCartv 
stat1ng i.ts oel!ef that she ~~as billed properly . :-trs. ~tcCarty 
dlS;luted the tnt: o rma l resoo n se and r equested an i nfo r ma l 
confere:1ce ~-:hich was he ld on November 24, 1987 1n De ltona . Ao: 
the conference t he cus t omer J nd t he u t ility presented dat a and 
argur:'.en t sup;Jortt ng their respecti ve pos l ttons . No ac;ree:::~n t 
was reached and this ma tter was docketed for Co~mission 
c onstdera tt o n at its Ja:lUary 5 . l!J8S agenda c o nt:ere:1ce . At 
that conference the Co~$- l ss i on v o ted to deny t he re l ief 
requested by tne customer . T h e Commiss t o n· s vote •,1as 
documented in Orde r No . 18712 , i ssued January 2 1. 1988, as 
proposed aaer.cy ac:i o n. Pursuan t to Secti on 1.20 . 57 (1 ). Florida 
Statu tes. t-l rs . lo!cCarty r equested a hearing o n Or der No . 18712. 
On July 15 . 1968 . this Comm1ss i o n held a heari ng in this 
mat t er. On Octo ber 25. 1988, a fte r c onstderation of briefs 
filed by the parties . this Commiss i o n issued Order No . 2 0 2 13, 
as a final o r de r r esul ting from s aid hearing . On November 9, 
1988, t he Oft ice o f Public Counsel. o n beha lf of 1-trs. lo!cCarty, 
f iled a document entit l ed Mot i o n fo r Reconsiderat i o n and 
Request f o r Oral Argum~nt. Thi s documen t seek s reco ns ide rati o n 
o f Order No . 20213 and o r al a rqument o n the reco n s ideratic.n 
motion. On No vember 2 1, 19 8 8 , Delto n a Ut i li ties , I nc. , f i l ed a 
Response to the Mot i o n f o r Reconsideratio n. On Decembe r 5 , 
1988, Mrs . HcCarty filed a document e n titled !Rebutt a l f or 
Reco n s ide rat ion of Or a 1 Argument. On February 7. 1989, we 
heard o ral a r qument o n t he Motio n fo r Reconsiderat i o n. 

The pur pose of a Motion for Reconsi derat ion i s to give t he 
Commi ssion an oppo rtuni t y t o conside r ma tters which it failed 
to consider o r misapprehended . The pleadings filed and 
argumen ts offered by Mrs . 1>\cCa r ty and t he Of(ice o f Pub! ic 
Counsel d o no t assert such mat ters . lnst• ad . t he y describe 
dissatisfactio n wi t h the Commission 's dec i sion and r estate the 
same argumen ts and ev idence t hat h as a I r e ad y been con s idere d 
and re jected by the Commission. No purpose would be se rved by 
reconsi deratio n under t hese c ircumstances . T herefore we find 
it approp ri ate t o d eny t he Mot i o n f o r Recons ideration. 
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WHERE FORE, In consideration of the 
o therwise f u l l y informed of the premi:;cs . 

foregoing. 
i l is 

and being 

ORDERED by t he fl o rida Pub liC Serv1 c e Com:n1ss i o n that tht> 
~eques t t'o ~ reco nsideratio n o t' Orde~ N.) . 202 13 is denied. l t 
IS furt:1er 

OR~EREO t hat Ordet No. ~02!3 1~ he.~Oy I i 1 rrred i n 1 1 1 
respect s . It ~ s t' urth~L 

ORDERED that Docket No . e7LJ72-WU I S he • oby c losed . 

By ORDER o t' the flo Clrla PubliC Service Commiss i on, 
t hi s _llt.b.._ _ day o t' 

reww~~-)~ 
~~BLE . ~l~ 
Oivis1on o t Records and Repo rtino 

::> E A L ) 

DAS 
NOT I CE Of JUD I C IAL REV I EW 

The flor1da Pub li c Serv1ce Comr.ussion I S r equ 1red by 
Sec t1 o n 120.59(4), f lor i da Statu tes. to no t ify part ies o t any 
adm1n i strat1ve heJnng o r ] udlcia l r e'IID'"' o i CC::'..111SSI')n o rders 
that is availab l e u nder Secttons 120 . 5 7 o r 120 . 66 . florida 
Statutes, as •.1e!l as the p r ocedures and t i ne llm1ts that 
app ly. Thi s not i ce should no t be con st r ued t o mean a l l 
requests fo r an admln l stra tlvc hea LI IICJ 0 1 Jud t cial rev 1ew l•li l l 
be g r an ted o r resu lt 111 the rel1ef sought. 

Any par y adverse ly affected by the Commission's fi n a l 
ac t i o n in this matte r ma y request jud i ci al review by the 
Flo rida Supreme Cou r t in t he case o f an electric, gas or 
te lepho ne utility o r the F1rst District Cour t of Appeal in the 
case o f a wato t 0 1 se,•e t u 1 I i t y Ly ttl i ng a no t i ce o f appea 1 
with the Directo r, 0 1v i s1on ot Reco r ds and Repo rti ng and tiling 
a copy of the noti ce o t appea l and the filing fee with the 
appropriate c ourt. This filing must be completed with in thirty 
(30) da}'"s after t he t ssua nce o f thi s o rder. pursuan t to Rule 
9. 110, F l o rida Rules o:: Appellate Procedure. T he notice of 
appeal must be in tho f o rm spec ified in Ru l e 9 .900 ( 3 ) , F l orida 
Ru l es of Appellate Procedu 1e . 
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