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BEFORE THE FLORIDA PUBLIC SERVICE COMMISS ION 

In re: APPLICATION OF RESERVATION AND 
INFORMATION SYSTEMS , INC . FOR TRANSFER OF) 
IXC CERTIFICATE NO. 1730 TO OPTIC LINK, 
INC . 

DOCKET NO. 880988-TI 
ORDER NO . 20788 
I SSUED: 2-2I-89 

The io llow1nq- Commi ss i o ne rs p a r t i cipa ted i n the d ispos1tion of th is - actet: 

MI CHr.F':. 1·1C K. WI LSOII, Chairman 
: !tOMAS 1'1. BEARD 

BETTY EASLEY 
JOHN T . HERNDON 

ORDER INITIATI NG SHOW CAUSE 

BY THE COMMISSION: 

BACKGROUND 

On July 22, 1988. Optic Link, Inc . (Opt ic Link) filed an a?pl i cati.on t o tr a nsfer Certifica t e of Pu b l i c Co nve ni e nce a nd 
Nec essi ty No . 173 0, now held by Rese rva t i o ns Info r mat ion 
Sys t e ms . Inc. (RI S ). RIS was g r a nted Certi fi c ate No . 1730 o n September 14, 19 87, by Order No . 1815 1. t o provide 
i n t erexchange telecommu n i cat i o ns se r v i ce. David A. O'Co nno r, i s s hown as con trolling both o pe ratio ns. 

The transfer 
Commi s sio n St aff 
17, 1988 . 

a pplicatio n was incomplete as 
r equested additiona l i n f o rma ti o n 

fi l e d , and 
o n October 

Severa l mo nths prio r to t h is applicatio n. RI S fi l e d a 
proposed tariff (T-88 - 100 ) to modify and increas e c harges f o r its operator handled calls a s wel l a s i ts long dis t anc e 
s t ructure and rates . Agai n, t he filing was inadequate and o n 
April 8, 19 88, Staff ma iled an e xp l a n a tio n to Mr. O ' Co nno r and a r e quest t o revise a nd co rrect t he f i 1 ing . Nume r o u s at t e mpts 
t o contac t RIS and Mr . O 'Co n nor for these correc t i o n s to the ta ri f f pro ve d f r uit less. Repea ted attempts we r e made a f ter the 
fil ing in this d ocke t with the s ame res ul ts . F ina l ly, o n 
No ·;ember 22, 1988 . i t was ver ifie d t hat RIS had bee n d isco nnected by its underl y ing carrie r and that t he c ompany h ad 
no cu r ren t lis ti ng in the directory. 

DI SCUSSION 

Rule 25- 24.47 3, F lorida Administ rative Cod e , requires all 
Interexchange c ompany (IXC) applicants t o p rovide s pecific and c o ncise i nfo rmatio n in order t o al lo w a det ermination o f 
whet her it is i n the public interes t to allo w the appl i cant co ho ld a cer t ificate o f public c o nve n ience a nd necessity . RIS has f a iled to file the r e quested info rmat ion i n a timely manne r and has s hown a di s regard f o r our rules a nd r e gulations in all 
o f its recent dealings with this Comm i ssion. Al l efforts t o c o ntact the applicant have f a i led and it i s no t 1 i s ted in the 
telephone directory. Mo reo ve r, t he company' s underlying 
t elephone se rv ice has bee n d i sconnected f o r no n-payme nt by a loca l e~change co mpany. 

oocm~mr N'J}\BFR-01\TE 

01917 fEB 21 ~~ 
FPSC-RECORDS/REPORTING 

63 



64' 

ORDER NO. 20788 
DOCKET NO . 880988- TI 
PAGE 2 

Rules 25- 24.480 (4)(a) a nd (b), r e qui re IXCs t o i n fo rm 
t h i s Comm iss i o n with in ten ( 10) day s o f a ny chan ges in the 
company's acdress. telephone number, etc., a nd, Rul e 25 - 2 4.4 80 I 
(e) requ ires a statement from an IXC o f whether it is pres e n t ly 
furn t s hing s ervice t o tts c ustomers and , if not . the last da te 
s ervice was provided cl lGng wi t h p l ans fo r pro vidi ng s e : v1ce 1n 
the f utu re!. The l ac~ in forrr.ati o n f r om Rl S indica ting a 
c hange i n i t s l oca ::h.rl or o f a d i sruption i n se r vu;e 
consti t u tes an apparen~- ·tio lat ion of our ru les. in vie•.-~ o f the 
cred ible evidence supp o rt ing these concl usion s . 

Pursuant to Rul e 25 - 24.474 ( b ), f l o rida Admini strative 
Code, we find that RIS sho uld s how cause why Cert if i cate No . 
1730 s hould ne t be cancelled fo r fatlu t e t o comply wi t h Rule 
25 - 24.4 80, F lo rtda Admini st r at i ve Code . Fur t her, pursua n t t o 
Sec t ion 364 .285, Florida Statutes, we f ind t hat RI S should s how 
caus e why it s ho u ld no t b e fi n~>d two thousand d o lla r s 
( :> 2 , 000 . 00) for r efusal to c ompl y Wlt h Rule 25-24.473 . [ f RlS 
fail s t o respo nd to th ts show cause within the time frame s et 
o ut be l ow, the facts alleged he rein will be deemed t rue. In 
that event, we find tha t the certificate will be cance l l e d. 

Therefo re, based on the f o regoing , it is 

ORDERED by the F lorida Public Se rvice Commission that 
Rese r vatio ns Information Sys tems, I nc. , 370 Whooping Loop, 
Sui t e 11 54 , Altamonte Springs, Flo rida 32701. i s h e reby 
o rdered to show cause why Certific ate of Public Convenience and I 
NecessltY No. 1730 shou ld not be cance lle d f o r violatio n or the 
ru l es o f this Commiss ion . It is f ur t her 

ORDERED that RIS show cause why it sho u ld not be fined 
$2,000 f or refusal to ccmply wit h Rule 25- 24 .4 73, Flo rida 
Administrative Code. I t is further 

ORDERED that a res ponse or a r equest fo r cancel lation 
s hall be filed within twenty ( 20) days of t he issue date of 
this Order. A respo nse should specif i ca lly r equest a hearing 
based upon a materi al dispute o f f ac t . whereupon f u rthe r 
proceedings wi ll be schedu l ed by this Commission. I t i s f urther 

ORDERED tha t the respo nse of RIS s hall conta in specific 
s t ate ments a s t o f a c t and l ato~ . I t i s fu rther 

ORDERED that if no timel y respo nse i s fi led by RIS, that 
Certificate No . 173 0 1s the r e by re vo ked as set fo r th in the 
body of this Orde r. 

By ORDER 
this 21st 

(SEAL) 

ELJ 

o f the 
day of 

Flor ida 
FEBRUARY 

Public Commiss ion , 

Repo rt i ng 
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NOTI CE OF FURTHER PROCEEDTNGS OR JUDICIAL REVIEW 

The Flo rida Public Service Commissi o n is required by 
Section 120 .59(4 ), Florida Statutes. to notify parties of any 
administrative hearing or judicia l review of Com.-:1ission orders t hat is available under Sections 120.57 or 120.68. Florida Statute s, as well as t he procedures and t ime 1 i mi ::s t nat app ly . Th1s notice s ho uld not be const rued t o mean al l requests f o r an administrative hedri ng o r judicial review will 
be granted o r res ult in the relief sought . 

Th is o rder is preliminary, p r ocedur a l c r in termed i ate in 
nature. Any person who se subs t anti a l i nteLes t s are adversely a f fected by t he actio n p ccposed by thi s o rder m~y f i le a 
petitio n f o r a fo r mal proce edi ng purs uant to Rule 25-22.037(1), 
Flo r i da Administrative Code , in t he f o r m p rov i ded by Rule 25 - 22.036 (7)(a), Florida Adminis t ra t ive Code . Th i s pe tition 
must be received by the Directo r. Division o f Re c o rds and Repo r t ing a t his of f ice at 10 1 East Ga ines Street, Tallahassee , 
Fl ~ rtda 3 2399 - 0870 . by the clo s e of bus 1ness on March 13. 19 89 . f a,i lure to respo nd by ~tarch 13, 1989 s hall constitute a 
ad:nission of all facts and a waiver o f the right to a heari ng pursuant to Rule 25- 22.03 7(3), Flo rida Administrative Code, and 
a defau l t pursuant t o Rule 25-22 .037(3), Florida Administative 
Code, and a defau lt pu r suant to Ru le 25-22 .037(4), F l or ida 
Ad~inist rat ive Code. Such default shal l be effective on March 
14, 1989 . 

If an adversely affected per s on fails to r espond to this 
order w1th i n the time prescribed above, that party may request 
judic ial review by the Flo rida Sup reme Court in the case of any electric, gas or telephone utility or by the ri rst Di strict Court of Appeal in the case of a water o r sewe:- u t i lity by 
filing a notice of appeal with the Dire r.to r. Div ision of 
Reco rds and Reporting and filing a copy o f th~ no ti c e of appeal and the filing fee with the appro p r iate c o ur t . This filing 
must be completed within thirty (30) days o f t he effect ive date of the default date set forth in thi s order, pur s uant t o Rule 9.110, Florida Ru les o f Appellate Pro cedu r e. The notice of 
appeal must be in the fo rm specified in Rule 9.900(a ), Florida 
Rules of Appe llate Procedure . 
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