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BEFORE THE FLORI DA PUBLIC SERVICE COMMISSION 

In re: Request by AT&T COMMUNI CATIONS 
OF THE SOUTHERN STATES for appro val 
to introduce Mu lt iQuest service offeri ng 

The following Commis s ioners 
disposition of this matter: 

DOCKET NO . 89 0635-TI 
ORDER NO. 21498 
I SSUED : 7-S- 89 

participated in the 

MICHAEL McK. WILSON, Cha i rman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T . HER NDON 

ORDER APPROVING TARIFF 

BY THE COHMISS ION: 

On Apr il 28 , 1989, Amer ican Te lepho ne and Te l egraph Communications of the Southern States (ATT-C) filed a tariff to introduce its new Custom Netwo rk Service Offering, MultiQuest, as an add-on to its interstate serv ice. Mul tiQuest is a combination flat a nd u sage rated, inward call i ng service. I t allows information sponsors to o CCcr their expertise, data bases ot voice messaoing equ ipment on a n interactive and value added basi s . 

ATT-C anticipates that MultiQuest w . ll be u Jed in three 
broad categor ies. I t will allow callers t o interface with a base of informat i on, such as stock market quotes, voice mai 1 services, and movie revi e ws. Customers will a l so be ab l e to participate in ·classroom" setti ngs to obta in medical, legal or financial info rmation Crom e xpe rt s and teachers. Fi nally , Mu ltiQuest will prov ide c ustorne r assistance in areas, such as computer hot l ine and premium r eservation s . 

As an intrastate add on, an informat i on sponso r wi 11 be able to purchase interstate 1'\ultiQues t out of ATT-C ' s F.C . C. t ariff. The sponso r wi II be able to choose between two types of charges: b asic and premium . Basic includes a nonrecurring c h arge , a monthly s ubscript i o n fee and u s age. Under premi um billing the info r mati o n spon so r will pay the basic Cees and a billing service c harge of 10\ o f t he t o tal p1 em1um c harges to the cal l er as well as a c h arge for refund s made by the company t o callers f o r non- ATT-C c1uscd reasons . 
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AT1'-C claims that it wi I I not ente r into a contract with 
an information sponsor it d eems unacceptable, and wi 11 
therefore require each sponsor t o meet certain criteria tn 
order to promote their service to t he publi c . Ptior to 
entering into a contract ATT-C will s creen a ll applicati ons to 
determine if the nature of the business i s acceptable . Within 
the MultiQuest Billing Services Agreement , which must be s igned 
by e ach i nformation ~ponso r , ATT-C s pecifically states that it 
requires that the Mul tiQuest service not be used as a 
" gab-l ine" or for pornographic purpose s . Finally , if an 
info rmation sponsor c h anges from the approved message to an 
unacceptabl e message o n <.:e the y h ave estab lished billing, ATT-C 
will conside r it a vi o l ation o f the billi ng contract and wi ll 
di scontinue the se rvice. 

ATT-C al so asked tha t , f or Mul tiQuest, we waive the rule 
that prohibits interexchange cartiers (IXCs ) (ro m carrying 
int r aEAEA traffic. Acco rdi ng to ATT-C the tec h no l og y t hey are 
using would r equire v olum inous amounts n f capacity to be able 
to program in all the l oca l exc hanges f or each EAEA that would 
have to be sc reened. The c os t to inst all the addit i onal 
hardwacc and software t o h andle t he capacity a:;; well as the 
time invo lved in pro gramming al l the l oca l e xc hanges would, 
acco rding to ATT-C, be cost-pro hibitive. 

MultiQuest was inte nded for large customers marketing 
their services n ationwide. Thi s tariff is an ad•l-on to the 
in terstate tariff, and ATT- C anticipat •s litllo: intraEAEA 
traffic. However, because the potential exists fo r some to 
occur, ATT-C has commit ted t o compensa ting the loca 1 exchange 
carriers (LECs) for the difference between access charges and 
wha t the LEC would r eceive in MTS rates f o r any intraEAEA 
traffic. 

In e stablishing the inttaEAEA tol l transmission faci l ities 
monopoly areas , o ur i ntent was to protect the r evenut> st reams 
o f the LECs fr om " cteam ski mming" by the IXC~ dut ing t he 
trans itio n t o a mo t e competitive toll ma rket . Since the amount 
of intraEAEA t r a (fic f r om each o f these services i s very sma ll 
and because the LECs r evenue streams are ptolcclcd by ATT-C' s 
commitment to pay compensation to the LEC'i for each 1nLraEAEA 
MultiQuest call, the regulc~Lo ry purposes of the intcaEAEA traffic prohibition wi ll b~ served . 
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We believe that with lhe MultiQucst fi ling , ATT-C i s attempting to provide a se r vice in Florida to meet customer demand. l t appears that ATT-C h as bui I t into 1ts service o ffering sufficient safeguilrds t o protect the callers , LECs and itself . We therefore. appr ove ATT-C ' s tariff intr o ducing it:.; intrastate ~lultiQuest serv 1cc as an add-o n to rt s Intersta te serv ice and, as l 0 ng as ATT-C fu )( i li s i l s re s po n s i btl i ty of compensati ng t he L ECs f o r the inlraEAEA t raffi c t hey ca rry, we find it appropriate t o grant ATT - C a waiver o C Rule 25 -24.47(4)(a) for i ts Mul tiQuest servi ce . 

There fo re, based o n the f o regoi ng, it is 

ORDERED by the Flo tidi! Publ ic Service Comrm ssion that AT&T Communicati o ns of the Soullw rn States , Inc . ' s tar if f to p t o vide it ' s intrastate MultiQucst scrv ic of fering . I t 1s further 

ORDERED that AT&T Commu ni c ati o ns o f the Southc r11 Stales , l rnc . ' s request f o r a wa ive r o r Rul e 25-24. 47l(·l )( a). as i t perta ins to an interexcha nge car ri ers authority t o provide tntraEAEA service . i s approved as se l forth in lhe body of t hi s Orde r. l t i s further 

ORDERED that this dockcl i s c l osed. 

By ORDER o f 
Lh1s 2.!!!_ day of 

( S E A L ) 

DLC 

th ' 
July 

F l o rida Pub! ic 
1989 

Se rvi ce Conun i ss i o n , 

Report ing 
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