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BEFORE THE FLORlDA PUBLIC SERVICE COHMISSION 

In re: Investigation of quality DOCKET NO. 870648-WS of service as pertains to water 
quality, water pressure and sewer 
system odor of MARCO ISLAND 
UTILITIES (Deltona) in Collier 
County . 

The following Commissioners 
disposition o f this matter: 

ORDER NO . 

ISSUED: 

participated 

MI CHAEL, McK . WILSON , CHAIRMAN 
BETTY EASLEY 

GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER CONCLUDING INVESTIGATION 
AND CLOSING DOCKET 

BY THE COlo\MISSION: 

2161 2 

7-27-89 

in the 

I 

I 

On May 26, 1987, we i s sued Order No . 17600 , i.n Docket No. 
850151-WS, entitled " App l ication of Marco Utilities, a division of Delton a Utilities, Inc ., for an increase in wa ter and sewer rates to its customers in Collier County, Florida ." That Order f ound !.hat this utility' s quality o f serv ice was satisfactory 
b~cause the customer testimony and the other eviaence presented in that proc eeding demonstrated that the utility was meeting the water quality standards set out by the Department of Environmental Regulation (DER) and that the utility was diligently wo rking to imp rove its quality of service. However , because the Office of Public Counsel (OPC) had suggested , in that rate proceeding, t hat it would be appro priate for this Commission to further e xami ne the utility' s water quality, 
water pressure and wastewater odor pro blems, we opened this I investigati o n docket, e ntitled "Investigation of quality of 
service as pertains to water quillity, water pressure and sewer system odor of Marco island Utilities (Delto na) in Co llier County," on June 17, 1987 . In addition , we also required, by Order No . 17600, that tne utility file c u stomer comolaint reports on a monthly bilsis with thi s Commission and wiLh the OPC. 

Order No . 181') 5 , issued o n Sep ember 17 . 1987. 
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acknowledged OPC's interven tiOn in this docket . Ord f' r No. 20567. i ssued o n January 13. 1989. fu r t her states that the customer complaint report requi remen t imposed i n Orde r No. 17600 is extended up to and includi ng r~a y. 1989 . 

As required by Ordrrs Nos . 17600 and 20567 , the u t ility has filed monthly customer complaint reports wi t h this Commiss i o n and t he Off i ce o f Public Counse l. The majority of complaints received by t he u tility during 1989 we re water pressure complaints and requests f o r mete r checks . No 
c ompla ints related to sewer odor we re received during 1989. The mon t hly c u stomer complaint reports do not indicate genera l dissatisf action with the quality of wa ter provided by Marco I sland Utilities. The uti l iLy h as taken co rrective actions to a llev iate probl ems related Lo wastewater od o r, wa t e r quality, and water pres sure . Regarding wastewater odor, according to a letter dated May 16, 1989, fr om Deltona Uti li t i es to DER , the utili ty has: 

. received bids f r om c o n sultants/ 
suppliers l o r t he des ign a nd insta llation of 
a n o dor c ontrol s y s t em at the wastewate r 
trea t ment plan t inc luding the equ a lizat i on 
tank. A select ion will be made i n June foe 
i mmediate implementation. 
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The utility has esti mated t hat t he odor contro l s y stem will be completed by December 1 , 1989 . 

As c-egards water quality and water pressure, the wate r prov ided by Marco Island Utilities c urrently meets all DER standa rd s . The u t ility h as in fo r med t hi s Commission that it has insta lled an add iti o n a l s t orage tank and severa l high service pumps and booster pump s in i ts attempts t o allev iate pressure prob l ems . rn re sponse t o a customer comp laint , off i cials fr om DER recentl y measuted distributio n s y stem 
p ressure at numerous l ocatio ns within the service area and obser ved that thes e p r essures range d fro m a l ow of 37 . 5 pounds 
of p r ess ure per s quare i nc h (PS f) t o a hig h o f 69 .0 PSr. These pressure measurements are a ll abo v e DER ' s r equired minimum pressure o f 20 PS I. 

The utility is wait ing f o r the r esult s o f 
t ~ il sibil ity study '"" ilh Coll1e 1 Cou n ty wh ich rnay 
probl~ms associat~d WLlh the impending widcn 1ng o f 

a joi n t 
r eso lve 
Highway 
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95 L. This study wi 1 1 a l so i ndi ca t c whether CoL 1 iet Countv ' s s ystem will be able to supp l emen t the u ti l ity ' s r aw water source by providi ng wa ter through an i n terconnection of t he two systems . The Coun t y did comp l e t e it s r epo r t o n wa ter avai l abi li t y/p ressu re concerns o n Marco I s l a nd. A copy o f t hi s report 'Nas submitted by the uti I ity. Th is r epo r t h as four major findings pertinent to our i nvest i gat i o n, as fo ll ow: 

I) It finds t hat t he limit ing facto r 
capabt I i t y to p r oduce treated ....,ater is the 
r aw water source . 

i n t he u t i I i t y • s 
ava ilabili t y of a 

2 ) It finds that lawn sprinkli ng i s a se rious 
contributi ng factor to l ow ptessure ~roblems . 

3) It finds tha t t he designated 
of 4: 00 a . m. to 8 : 00 a.m .. set b y 
Mant~gement District , arc i n appropriil tc 
pea k morn ing d ema nd period . 

Ph ase II water i ng hours 
the Sou th Flo rida Wa ter 
because t hey overl a p t he 

4) And, finally, it finds that consumption b y r~arco 
customers averages mo r e tha n L hr ~e times the current consumption by Co llie r County' s ma inl and customers . 

The r epott concl ud~s that : 

the most e xpeditious way t o address the 
current pressure problems o n Ma rco is to 
sharply curtail the high per c apita 
consumption rate, which appears to stem 
primorily from e xcessive l awn s p r inkling . 

I 

I 

The repor t also includes t h e t ecoi!Vnendat i o n that the South fl o rida Water Hanagement District be urged t o *re-think" the 
designated sprinkl ing hour s so as to eliminate t heir o verlap I with peak morning demand hours . The Coun t y' s report also recommends tha t the County/Deltona jo int study be expedited in o rder to quickl y idenufy some l o nq -te rm solu ti ons to the utili ty ' s raw water source p r ob lem . 

we belie·te t he ftndrngs of Collter County ' s report are very stgnt( t cant. It appeors t hat the South Florida Wate r 
!1anagement Distn c t has con t ribut~d greally t o this u ti li t y ' s pressute problems by .;ett III·J Ph.:~se II s prtllkl inq pe d ods during periods of pe.l k rr.o rn rn1 do•:r,llld. Unror urrd~ly, the Sou t h f!Ott da Wa er l•l.Jn.,getr<>nL Dr.,t r ret h ., s tel u sed o Levis~ these sp rinkling periods, alth•lr<rh llJLh the utility .111d its cust mers 
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have made their des ire for such revi s i o ns known . 
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We believe that the r eso luti o n of the water p r essure problems of this utility w i ll r equire a comb i nali o n o f t he f o llowi ng measu res : 1) c u stoMer conservation; 2) Lhe revisi o n of the South Florida Water Managemen t Dist r icL's c u rten t ly designated Phase I I sprink ling hours ; a nd 3 ) obt ai ning a l o ng-te r m r aw water source. We f i nd , base d o n our thorough i n spection o f recent improvements to t he water s y s tem an d our review of monthly custome r comp l a int repor t s , t ha l t h i s u ti Li ly has been working agg r ess ivel y toward the i mprov ement of i ts water qua l ity . reso l uti o n oC i ts wate r pressure p r oblems and improvement of its wastewate r s y stem odo r p r ob l ems . The r e f o r e . we find t hat this u t il ity s ha l l no l o nger be req u ired to submi t monthl y c us tomer c omp lat n t 1 'ports . Since the r equi remen ts of Orders Nos . 17600 and 1.0567 have been c omp l ied wi t h and t h is investigation is satisfacto r ily concluded. Lhi s 1ocket is hereby c l osed . 

Based upon t he foregoing, it i s , the r efore , 

ORDEREU by t he Florida Public Service Co~nission t hat Lhis invest igati o n o f the quali t y o f se rvi ce or Marco rsla nd Ul i lilies ( Deltona) in Co llier Counly, inc l uding rev i ew of i ts water qua lity, water p r essure and wa s tewater s y stem o dot , is her eby conc luded . It is further 

ORDERED that tolarco Isl a nd ULi l iLies ( Dcllo na ) is no l onger required t o submit monthly c u stome r complai n t repo r ts to t he F l o r ida Public Se r vice Commission a nd to t he Office o f Pub l ic Counsel as set forth in the body o C Lhis Order . IL is furthe r 

ORDERED t hat th is docket is hereby c l osed. 

By ORDER 
t hiS 27 t h 

( S E A L ) 

SF'S 

of the 
day o f 

F l o rida 
JULY 

Pub 1 i c 

Repo rt i g 
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NOTICE Or FURTHER PROCEEDiNGS OR JUDlCl~REVlEW 

The Florida Public Service Commission i s require d by 
Section 120.59{4), Flo rida Statutes . to notify parties o( any administrative heari ng o r judicia l review o f Comm i ssion o rde r s 
tha t is a va i lable under Section s 120 . 57 o r 120 . 68 , Florida 
Statutes. as well a s the procedures a n~ time limits tha t apply. This notice s hou ld not be construed to mea n all 
requests fo r an administrative hearing or judicia l review will be granted o r result in the relief sough t . 

Any party adversely affected by the Commi ss i o n' s final action i n this matter ma y rl.!quest : l ) reconsideration o f the 
decision by fi l ing a motio n for reconsideration wi t h the Directo r, Divisio n of Records a nd Repo rting within fifteen (15) 
d a ys o f the i ssuance of this order in the form prescr ibe d by 
Rule 25-22 .060, Florida Administ rative Code ; o r 2 ) judicial r eview h y t he Florida Supreme Cour t in t he case of a n e lectric, 
gas o r telephone utility o r lhe Fi t s l Di str i ct Co u rt o f Appeal in the case of a water or sewer util t t y by Ci! i ng a notice of 
appeal with the Dt rector, Division o f Reco rd s and Reporting a n d 
filing a copy o f t he notice of appea l and Lhe (iling fee with 
t he appropriate cour t . Thi s filing must be comp leted with i n thirty (30 ) days after the issuance of t hi s order, pursuant to 
Rul e 9 .1 10, Florida Rules o f Appellate Procedu re . The no tice of appeal must be in the form specified in Rule 9 . 9 00(a), 
Flo rida Rules o f Appell ate Procedure. 

I 

I 

I 
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