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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Tari ff proposal of QUINCY ) 
TELEPHONE COMPANY to wi thdraw chargrs ) 
for expedited ins tallations and ) 
repair after hours ) 

) 

In r e : Tar iff proposal of ST. JOSEPH ) 
TELEPHONE & TELEGRAPH COMPANY to ) 
withdraw cha r ges for e xpedited ) 
instal l ations and repair a fter hours ) ____________________________________ ) 

The fol l owing Commissioners 
disposition of this matter: 

DOCKET NO. 890756-TL 

DOCKET NO. 8907 57-TL 

ORDER NO. 21691 

ISSUED : 8-4-89 

participated in the 

MICHAEL McK. WILSON, Chairman 
BETTY EASLEY 

GERAT,D L. GUNTER 
J OHN T. HERNDON 

ORDER GRANTING TARIFF REVISIONS 

BY THE COMMISSION: 

On May 12 , 1989, Quincy Telepho ne Company (Quincy ) filed a 
ta riff revi sion (T-89-264 ) proposing to withdraw all references 
to a nd rates f or e xpedited i nsta lla tions of basic local for 
e xchange service, for expedited changes in service and f o r 
labo r c harges f o r repair service cal l s placed outside normal 
wo rki ng hours . On May 30, 1989, St. J oseph Telephone and 
Telegraph Company ( St . Joe) filed a tariff revision (T-89-29 1} 
proposing the same changes sought by Quinc y . 

After reviewing Rules 25-4.066{2) and 25-4 . 070(1)-(3), 
Florida Administrative Code , regarding availability and 
i nterruption of service, r espectively, we believe that the 
ta riff rev1s1ons discussed above s hould be granted. The 
availab i l ity rule requires a company to provide primary service 
within 3 days of a customer · s plac i ng the service o rder. We 
believe that assessi ng any charge beyond the normal 
i nstallation c harge fo r providi ng s uch service on the first o r 
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second day after the order is placed vio la tes t he intent of the 
availability rule. Therefore, we appro ve the requests o f 
Quincy and St. Joe to withdraw t heir tariffed charges fo r 
expedited installa tion and change of basic local exchange 
service. However , we draw a d isti nction between expedited 
charges for primary service and f o r ot her specific services , 
~. WATS a nd 800 Services. With regard to s pec1fic se rv ices 
other than primary service, we be lieve that expedi ed a ccess 
line installatio n charges are approp riate. 

Addit ionally , the interrupt ion rule compels a company t o 
attempt to restore service o n the same day tha t r o uble is 
reported irrespec tive of the hours wo rked. Based o n this rule, 
we believe that each company ha s a res pons i bi li ty to pe dorm 
rep a irs without assessing an additional charge i.or wor k 
performed outside norma l working ho urs. Accordin ]ly, we 
approve the reques t s of Quincy and St. J oe t o withdraw their 
tariffed charges for repa i r service calls outside the normal 
working hours . 

Now therefo re, it i s 

ORDERED by the 
tariff revisions, 
Telepho ne Compa ny 
Company on May 12, 
hereby granted. It 

Florida Public Service Commissi o n that the 
T-89-2 64 and T-89-291 , filed by Qu incy 
and St. J oseph Telepho ne a nd Telegraph 
1989, and May 30 , 1989 , r espectively , are 

is further 

ORDERED that Dockets Nos. 890756-TL and 890757-TL are 
hereby closed. 

this 
By 
4th 

ORDER of 
day of 

( S E A L ) 

DLC 

the Flo rida 
AUGUST 

Public Service 
1989 

Commission , 

STEVE TRIBBLE, Director 
Divisi o n of Records and Repor ing 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by 
Section 120.59(4}, Florida Statutes, to notify parties o f any 
administrative hearing o r j udicial review of Commissio n o rder s 
that is available under Sections 120.57 or 120.68, Flo rida 
Statu tes, a s well as the p r ocedures and time limit~ lhat 
apply . This notice s ho uld not be construed t o mean all 
requests for an admin istrati v e hearing o r judicial review "./ill 
be granted o r r esult i n the relief sought . 

Any party adversel y affected by the Commission's final 
action i n t hi s matter may request: 1) r eco n s ideratio n o f the 
decis ion by fi l i ng a motio n for reconsideration with he 
Di rector, Division of Records and Reporting within (i(tP.en { 15) 
d a ys of t he issuance of this order in the form prescri b~d by 
Rule 25-22 . 060 , Florida Administrative Code ; or 2) J udiciJl 
r e vi ew by the Florida Supreme Court in the case oC an elec tri c , 
g as or telepho ne u tility o r the First District Co urt ot Appeal 
in the case of a wa ter or sewer utility by filing a not ice o f 
appeal with the Director , Divisioo o f Reco r ds and Repo rting and 
f i l i ng a copy of the no tice of appe al a nd the filing f ee wi t h 
the appropriate court. Thi s filing must b e c omple ted within 
thirty (30 ) d ays after the issuance o f t hi s o rde r, pu rsu ant t o 
Ru l e 9 . 110 , Florida Pules of Appellate Procedu r e . The no tice 
of appeal must be i n the form specified in Rule 9. 900(a), 
Flo rida Ru les o f Appellate Procedure. 
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