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PROCEEDIWG S

AIRMAN WILSOM: Ttem 18,

ailét IP tariff scheduled to become effective
:’ 3§;-A1th0ugh the staff realizes that

ing exceptions to the general policy of unblocked

IRMAN WILSON: I'm sorry. Go ahead,

LONG: - may resgult in some future

rgy”&ad arbitration by this Commission, we are
fllﬁﬁyggtreeommend that optional blocking be
:ovﬁﬁ“tp.ggenuies or individuals meeting thre
ié@é?é%iteria in Issue 1, emphasizing that such
%fﬁg.ﬁé & last resort coption in the event that
rangenents are not adequate, We further

pmend that the Company not implement the service

Pebruary 21st, or soconer, if it can notify and

d@e_the entities gualifying for blocking,
'ﬁ$. cRISHR: Commissioners, I'm Marshall Criser
iﬁau;kern Bell. What I would like to do first, if
1éﬁ’t mind, is Jjust briefly update you on some
- %'wﬂgtivitiea that we have undergone since the time
agaﬁ@aﬁwnﬁg we met last on this issue.

ﬁ&mﬁéhtn the agenda and the vote taken at that

$Gnth&fn Bell reviged its tariff on January
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,ﬁ allow for blocking to be available to the

slaw enforcement agencies and violence

7 n. agencies that were identified at that
At ‘that time what we filed were two versions
‘“rifﬁ ‘because we believe there was one issue
qabe~ﬂgbated, that was whether or not there

- gharge associated with that blocking.

éi?ﬁé tﬁo versions of that tariff. One with a
. chétge and the other without & charge. And in
Qﬁ#&%ﬂ@ﬁt to the agenda what we were able to
&fwaa that the appropriate charge for

"#ing blouvking wag actually the service order
‘aﬁauae this is not differert from implementing
;aer type of a service., In effect to quantify
;;ﬁﬁat would be 12.50 for a business account. I

¥11 get at this in & minute, but 1’1l Just

tﬁ aﬂéitian'to that we have also, after receiving
‘pt@er which was released on Janusry 10th, we also
4 a -~ let me step back a minute, The Janusry
;ﬁ garlier January 10th filing alasec included

gé;@hiéh prohibits the resale of numbers

o diep ayed vias Caller ID in response to specific

-;3_ ¢%3@$ that were ex¥pressed.
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After receiving your ordédey which was lssued on

¥ ﬂﬁaxy 10th, we made further revisions to ancther part
t tariff, the A.6 Section so that that would
-uﬁgn‘ﬁﬁtly reflact the order that was released, in

':éf'"§'~th% resale prohibition is in two places in the

£, Commisgioner Easley. It's covered under our
“ToyghStar offering. It's also covered under the
P;%iiah&d, nonlist and no sale solicitation portionsg

of ;é{%ariff. 8o we have attempted to ensure that
. thé% fﬁ adequately and substant.ally represent.d in our
t ﬁri ffa »

in addition to that we have sent letters to each

IRER 7_0§;9%% violence intervention agency representatives,
7%: B'ghi§h=wa met with during the proceas In which this
1% é%ﬁ;gﬂ waz in comsideration, advising them of the
i#.- %-;mmiéﬁinn’s vote that blocking would be available to
T;' 'thaiz;ageﬁey as an optieon, and that we would be
s a?ﬁilab}é to discuss with them any other types of fizes
g w&%ﬂh might pbe available to regolve their particular
- needs and concerns.
Eﬁ” 7 éﬁg sevurity department also sent a letter to each
?;;u af égugﬁzim@ departments, and they have a contact in
3 "ﬁ@-éﬁﬁartm@nts notifying them of the same
ﬁﬁ ' Eéﬁéiéiém$$ And these letters have heen sent out.
Thay &@@& Bant out, the last lebters were sent out last

B GOMIA AND ASBOCIATES

S




" I guess the point that I wouléd like to make is

j¢ have attempted in all means possible to satisfy
“ﬁﬁﬁ%jw& felt was the Commission's intent in the earlier

I wauld add that if there is a feeling that

"tﬁﬁ%ﬂ should be a gafety net of sorts to allow some
g&f;aa af time for thege agencies to come back to the
Vfgﬁ@gany and request blocking and have that accommodated
prior to the effective date, it would be very difficult
h@éﬁrﬁue with that. T would like te ask that we have
some firm date set, and I think staff has indicated

that.

“administratively it becomes rather difficult, and
in agdition to the fact we don't know who all of these

sgsncies are, although again I would notice that we
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.attémpt@d to contact them, and this certainly hag
regaived rather widespreau media coverage as well, I
L] that they are notified by now, and we would be

Ling o working with that.

A f;nal point I guess Just te make at this point
bélfiét we believe that the appropriate contact

tzbegwgen tﬁe Company and the individuals having

}”ééfﬁ% actually an agency, and the reason I say
’gg:ﬁgjgeel that there should be some means of
..ting that it is a bona fide reguest with a
3-efﬁeea, and to allow anyone whoe can pilck up a

- oall us and gertify what they are;, or tell us

&gﬁ-are, it makes it very 4if icult to determine
;ﬁﬁg“%ﬂzﬁaing appropriately or abusing this type of
%ﬁg&éﬁmﬂ» Sc we would like to ask that the

: #ian gontinue to direct the Ffocus towards
3:aqﬁ£¢19$ themselves,
| g&ig a8 we have already attempted to do with HRS,
‘ﬁiiiing to work with these agencleg in
- ﬁa?ing their needs. Those are my comments at
podnt.
_,ﬁﬁgiﬁﬂhﬁ WILEON: I need to -- let ma do this real
r .b me@ vou ask that guestion. I note that I
=a.1ﬁttﬂx from Mr, Greg Coler, the Sscretary of

ated Jenuary 29cth, 19%0, indicating tha. he
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Bout domestic violence centers, but he has some
Ehﬁt there may be others who need to have

-'ind I think all the Commiggioners got =

8SI0NER BEARD: Marshall what was HRS'
‘ﬁFfaryau asked them to be the agency to handle
géﬁ§i0n~making pLocess?

,3333351 We used the local contact in the
#gsee office, who 1s someone different, and the-
’aﬁablém of being a contact in this inst nce.
MISSIONER BEARD: They better go back and talk

gneral counsel then at HRS, because I can tell

‘thgfaﬁgwe; was.,
:ﬁ%}*@%IQER: Az I understand it they have taken

eﬁxgttaxs and distributed them. I think the point

2.5 Iimiqhtsstep back to, and I mentlioned it earliey
fegard to the service corder and the fact that
efﬁte businesses as well as residences where those

iay be identified. 1T don’t believe the

sglon or the Company has evex attempied to

f%ibie,that a home would be used as this

- ghelter. So we have not, I don't want to
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”“e'éhéTiméraﬁsich that we are attempting to

'”Ee on that basis. We are locoking more at the
ﬁﬁ the need and a desire to work with some
&t can agtually certify or bhelp us to certify
laaking at a particvular dwelling and how

b ~~:bé’huilding,

IOMMIBESTIONER EASLEY: You mentiored that service

2.30 and 7.50 I think for residences.
CRISER: $9,

ﬁﬁmg&siﬂﬁék.EASLEY: $9, Does that service
§§:§ Eb'those pecple who are .isted in the nou
*pf thie numbers? Are they having to pay for
éibnes who have the unlisted, unrublished

:g for instance?

MR, CRISER: That would only be -~

f&ﬁﬁiﬁﬁﬁﬂ WILSON: I think, didn‘t you say that you
'éia-bigakat prohibition against --

Mﬁ,_CﬁISER: What we have dome is say a blanket
‘~“iﬁn of resale of all numbers displayed --

éﬁmﬁ$s§amﬂn EASLEY¥: I Just wanted (0o make sure

those numbers weren't being resold.

W, CRISER: The charone is specifically directed
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QMMISSIONER EASLEY: At the blocking,

:;; CRISER: =-- no block, excuse me, the blocking

and I

hﬁat is avallable to soms agencies,

d be 4 charge or not,
ﬁ%ﬁﬂxﬁﬁzaﬂﬁﬁ BASLEY: What are you going toe do
@gé&g&&é}?QOVﬂrnm@ﬁtal agencies? Rre you going

:E@IQ arge tham, or is that different from a business)

N BRISER Commiggioner, in effectr I think what

‘spoaing is -- oh, in terms of how an agency

Yeg., Do they get the 12.50

».mlfor blocking, and if it's HRS and we are taiking
ﬁﬁ%?ggaﬁackive gervice investigators® honmes, doeg the
¢y, pay 12.50 for each one of those? What happens?

1{.&5. CRIBER: I guess my feeling was, or what I was

ing to get at was in fact the agency is geing to be
e &ﬁg-ﬁh@ teguest. What vou may have ig the account

arenszlly is in that howme or that government

ﬁtﬂ@yor:whatev&t it may be, may be classified as
ﬁ@mﬂax tha other.
4 hhimk the only okher point though was, is that I

b@ @V@ was the isgue that we were to bring back before

%h:”ﬁ%mmiﬁﬁlsn in termeg of whether there should be a
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JIGNER BASLEY: W%Well, in the tariff with the
1 12 §er line that is blocked regardless of who

ity is?

TR QERE I believe that is correct.

SSIONER HERNDON: Let me ask that question

On & PBX, would you have a trunk

of would it Jjust be an

asccount that the rate, that the service order
4% 4 one ‘time charge per account.
$SIOHER:HERNDON= Let me ask that guestion

,fm&ﬁa sure I am hearing you correctly. If you

gepey that otherwise meets the gqualifications,

J_Ea for bla&king, that agency doesn't make phone
ite own right, it's the staff that work=a

‘e gtaff that worked there may be making calls
: .iz home., So do I understand your comments to

| ot only will you block that agency's phone in

'ﬁ@ﬁﬁf business where the agency conducts its

yainess, but also make available to the employees who

COMIA AND ASSOCIATER
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faking calls from their homes that service?

R c#iéma: Commissioner Hetndon, our direction
’ﬁﬁiaéﬂnas been directed towards that agency and
_ yérférming its function.

IISSIONER HERNDON: Ckay, tha+t's what I thought
24 hﬁ@;@%ﬁ; So an individual emp}oyée who might
”amefai.nigﬁt and make calls, a protective

@  §pfk€F would not have that option, if I

pd you correctly, and I'm not -- I think that
nksﬁe.ﬁeéd to think that through, but that's

_ ﬁt'tn gimply get some glarification on.

in fact se made that offer to the individual

@; then the by-account treatment would be

ropriate,  §&£ otherwise all that is available is

‘CRISER: One thing that I would llke to

.as?ﬁall and poasibly as & means of tyrying to

e have implemented is all requests for blocking
L] to be directed, we anticipate that they will
'gfrecéived in the business office or by our

? ?ﬁcnnel, depending on the type of agency

§4@$gﬁing to difect all of those reguests to

pecial assistance bureau, which is served by an

BOMIA AND ASSOCIATES
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409 nombersy that 800 aumber b.s been included in our

sspondence to those agencies., In effect what we
hn@ﬁﬁg == £hlg is & group that is accustomed to
Jith specific customer concerns and needs, and

1 be dealing one-on-one Jith those individuals.

of Wonitoring in terms of what kind of requests we
¥ and how those are accommodated.

#d I guess I would fall back as well to the fa o

cattempt, I think again in line with the vommission’s

§ $i #ry to attempt to explain to them and describe other

isms that are available,

@ﬁﬁﬁiﬁﬁlﬁﬁER HERNDON: Mz. Chaicman, let me asik

-_ﬁ7 i ‘éﬁ'ax»un?ublished designation or service from the

eQW@aﬁy, I understand that they would not, 28 &

*ktﬂ"*Wﬁ are outlining for blocking. 8o for & customer
whe purehsses that service in the white pages, so to
spen gaﬁia phone number will show up on any device that

tﬁa %ﬁilﬁd party has attacned to his phone, is that

GOMIA ARD ASSOCIATES




ﬁé;'ﬂaxsga; That number would be displayed, yes.

o _isgiéuzn HERNDON: It will be displayed. Cne
redtment to that is to prohibit that called
'ﬂ'Fégelling it, 8¢ at least it's not

iiy made broadly available. But the customer

K_#E'thé unlisted or unpublizhed designation

%ﬁé his number published in an electronlic sense,
.;ﬁﬁitten~sense.

k:ﬁtrikes me as being a problem of some degree,
'Cnﬁt gure, I mean it may very well be that the
ef“taller ID outwelich the disadvantages, but
,wbﬁdazing if anybody hasz given any thought to how,

L] éaiﬂ any way of dealing with that problem,

Loy gre: il ff i buy a number that says it's unpublished

t shows up every time I make a phone call, what is

<i¥ﬁﬁ; LONG: I don't know if there'szs a solution to

Pptoblem. The nonpublished number tariff changed

g time we came to agendd with this tariff. We

b&{@re it was not in the Directory. It was not in

GOMIE AND
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sokory, and it's not given cut through Directory

AeH _?&ﬁ&@;ﬁ 36 ¥va the genral public® was deleted.
&jﬁh&h'Wa& one of the reasons why we asked them to

@ 211 of the nonpublished customers that their

¥ ééfwaa in fact changing in some fashion.

BSouthern Bell has agsured us that any nonpublished

- who feels that his service is no longer useful

h,itigk can stop paying for it. Even though he is not
. .éiaataéyv he will not be charged for th»
Tiﬁh’uf that'biractary, if ke chooses, if he
: h@%im¢é§5tg§t his service is no longer of value to hia.
ﬁﬁ§ f§A§ WILSON: Well, in fact, not just anyone

Q#&iﬁ.ﬁiﬁﬁ out that purgon's number . Tt's only persons

ﬁwﬁﬁtﬁﬁﬁhat they call who also have this device who can

kn ﬁ'ﬁﬁgt that number ism.
MR, LING: Correct.

' ﬂﬁﬁlaﬁhﬁ=§ILSONs And there are a coupls of ways

ﬁ 1ﬁﬁk_aﬁ it. I think one is there is a value Lo not
ﬁﬁgou@ pumber published in the written Directory

S wiayailable through Directory Assistance so that

@ﬁyaﬁ@'in tke world can f£ind yvour number, And I can
ﬁé-ﬁﬁ%;@@@@le want that service and they don't want

;wﬁ@..ﬁﬁﬁéﬁﬁ to be available,

= %@a gan also look at it in another dimension, who

'“%a$q§h@ gsppurior right, the person c¢alling o~ the
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gan being called? Do I as a persopn who has paid for

_m&té of the day or night, do I have a right to

ﬁﬁW:WE@~is;dalling me or doos the person who calls me

uestion, Mr. Chairman, because you take that same who
rfha§7th& right, the calling party or the party being
galled, and I can turn that completely around and tell
f_k§§ﬂ“fﬁ§# Yi'm paving for that phone and I should be abl =
‘77t§;maka any oall I please without that number golng out
@'ﬁf“igﬁég?t ¥ant it to. So I can argue that one eithex

WAy

7 ¢3&1§%&§ WILSON: I don’¢ think it's & mirror
immge at all. 7T think the privacy of the person who
;hﬁségﬁiﬁ for a telephone in their own home to kaow who
,}ﬁﬁﬁﬁikhat phone is the same as prohibiting somebody
from putting one of those little fisheye windows in
_yaﬁr-frmgt dooy s0 they can see who is knocking on the
';ﬁéﬁx;‘ ¥ou have the optiorn.

af COMMIFSIONER EASLEY: I can argue that one with

ni o yeuy

e i | CHATRMAN WILSON: ¥ou have tLhe opcion of either
og | anot answaring that door or not opening that door, You
23? e 1;@%Q9ﬁt.&h§ga and gee gomebody you don't want Lo see,
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- Bill collector,
UMISSIONER EASLEY: A different physical

i

*OMMISSIONER GUNTER: -~ you don‘t even have to

_#fWIhﬁﬁﬂz You can accomplish the sanme
ppgg“fwith a tape recorder taat answers the
eaxis. 'You don't ever anawer your own phones,
-hé,angwering machine, if people won't leave
‘and number, then you never know who it was,
t doean't make any difference. And if they leave

> and number, and yo: don't want to call then

‘regserve your privacy by not returning

“t;fh‘ﬂe;éall.

ﬁﬂﬁissiﬂﬁﬂR BEARD: If I might, I won't waste a

lot of ®ime. I think the distinction between the two

ovsitions is fundamentally addressed in the

'Qgﬁaﬁifn&ion, 50 I Aon't think that needs to be beat

Marshall, have you all taken a look at the

pésition that the IILC Nontechnical Working Committee

ing on this? Are you familiar with 1it?

JCRISER: I have not, no.
;ﬂﬁMﬁI&SIONER BEARD: Dkay. Let wme sugsest to you

o #7ﬁ0ravnarxow than this. It excludes law
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4. representing our agency specifically. But more

i

? @nf¢ré@mentp 1f my memory serves #e co.rect, and it'*s &
: '??aéyzaw definition of avancies and what is allowed
Eheze.

.; And my concern is the letter from Secretary

“and T appreciate his information. It brings out

hg has not even

iﬁta that bother me. One,

fi@é;éll the potential agencies; and secondly, in

%ﬁér&iiﬁ contained a statement, and I don't want to be
‘misleading, because it's only part of the picture, that

ﬁi@hﬁse people need it, if not for the only

v”~§@asﬁn(noné of the reasons is that when one of these
'%ﬂ?@ﬁ ugahors call someone might recognize that phone
Lﬁﬂmhéf.&%ﬁ not answer the phone. Anl let me suggdest to
.yau-ﬁh&t,'if wa use that, is a totally inappropriate
staﬁﬁﬁrd.

‘,i‘know that he -=- I'm not criticizing him at all,
beﬁaﬁaa he L& addressing potential concerns that they

TﬁﬁaﬁﬁlhaVa, but as a regulator I think that is one that

should very distinctly be eliminated fronm that.

S CHATRMAN WILSON: ‘There are some other parties to

.h&.hﬁé%@ From here.

_MR. SNYDER: I'm Special Agent Bruce A. Snyder

ik

-ﬁ%ﬁﬁmth@‘aur@au af aAlcvohol, Tobacgo and Firearms, the

Unitved States Treasury Department. I am here
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1iy I have had 2 lot of conversation with

¢ enforcement and state and federal law
8outh Plorida out of the Miami office,
dergtand what was gcing -~ in fact we have
-aj_thg letters yet. 850 we are definitely

'a_dalay. I wag talking with their security

1 this reom knows undercover operations

rﬁ'not conducted from ypur office. So we'll

your home. Often we are dealing late at night,

tﬁtéag'four o'clock in the morning, and it's

Cesipun to a pay phone. Now, I understand

r':ﬁh&'thoée two points about the blocking were

1s atéaﬁ for our agents at night, late night,
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g Iﬁﬁﬁﬁtningg whatever., Also away from the office

‘to have a definition, Is the blocking going to

Ra'gﬁmething different other than the celiular

Jﬁﬁéi@! the pay phoene? I mean we don't want to

&8 ﬁ@#@&ﬂg there, they will =may, “"Hmm, thnt's either

thé'?ﬁi, FDLE, Alcohol, Tobacco and Firearms, child
sbige investigator, a chiid gupport fraud investigator
 §§$¢" I mean they are going ©n know it's going

" tosbe dne of this list of pesple.

;ﬂ&@'ﬁm?hﬁﬁ: Exacvtliy, and if they haven't beaten

_@j%h@ié wife or their child, thoy know it’s going Lo

ipe. law enforcement. And this is a major concern that
e -/ﬁﬁ? & *

“And llke you sald, we are locking at it even as

- though, er within the next ~- we didn't reaslize
'ﬁhi@ﬁwﬁﬁ gaing to be implemented so gulckly. Will

this <~ initially, right nov, until we get to that
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e where you say five yearc from now where we'll be
=ahw”ﬁf ¥ ones with that, but initially what is it going
i &iféte? They have not told us anything. 1Is it

4 ﬁd indicﬁte it's a cellular or i3 it a pey phone,
£ ;y? Until we get to that other point, and then
ave to address that issue if that continues

+ but -

FRMAN WILSON: Is there any exception for

ar or pay phones here or would those numbers sh w

CRISER: Mot for a pay phone.

AfRHAN WILBON: It will not show a pay phone

CRISERT It will show a pay phone number.

E'ﬁa no ezception.

Qﬁ%IRHAN WILSON: There is no exception for pay
”e.J.What about cellular?

.}53, WHITEHEAD: I+t does not display a cellular
B et because --

)AQEAIRMANEWILSON: Identify yourself, please.

MR+ WHITEHEAD: I'm Jim Whitehead with Southern
It will not, it will diesplay a pay phone number.

¥t not display a cellular number because the

- gommon channel signaling networks are not connected

_}h@éﬁé§h = in faet cellular has yet to have plans, any
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oy common channel signaling, and
te; there ig no number passed between the

.23 tﬁ%éd#k.anﬁ our network, so the number will

 WHITEHEAD: It just says incoming call, or it
put of area call,

MMISSIONER EASLEY: Is that what it would say .n

- ‘Pr 1’?&‘!:& “

E%a,SK!BER}~ That's our problem.

Qéﬂﬁ&SSIQNER BEASLEY: Why wouldn®t you do them all
ﬁm';}ﬁfvha?e & dummy number?

MR %ﬁ%TEHEAD: Well, that's the way the standards
WEﬁ}?égtablished for common channel signaling and for
:party number delivery, It was a established
£Qrivaqy indicator would be shown.

lﬁﬁﬁigsxéNER BASLEY: Well, we may need to re-

fﬁh&t'bn@. That brings up a good point.

SOMIA AND ASSOCIATES




eﬁ%wrﬁgxswaﬁ EASLEY: We'll get there betore we
thie 900,

; $ﬁ¥BER€ Then they have addressed the exact
*isg ﬁ:wa are addressing. It will indicate right there
{8 a blocked call, and now it is law

@ _ﬁtﬂ@ﬁ&ﬁt and/or, that is a major pioblem.

| {AIRMAN WILSON: Well, the argument you make
#fisﬂte nmtrﬁver have this gervice at all. Unlars
-héﬁﬁ the blocking to everyone who wants to pay

- 4n which case you ruin the value of the service
téigﬁmﬁ?a@:wha de-ides, "1 don't care who it s that

calls me, I want to know who it is. I want to know

- whidk the mumber is before I pick you my phone.” T have
& vight to know that. T have a right to know who i8

'ka@"7&§1¢n my door. If a letter comes in that I don't

- wan tﬁﬂﬁeaé, T have a right to throw it in the trash.

ﬁq Iin%&# some forewarning about what that is, and

dg my right to know.

R MR;.$§YDER= Well, as & law enforcemen: issue

”12&mﬁiﬁ$ionet; I have to say that we are putting
”:;1ivas in jeopardy in this type of operation.

1# that is going to indicate that initially, I don't

'léw'hQQi;:;w& are Jjust -- it's going to be a very

iﬁﬁfﬁi@%&% fasue to address and to get around working an

GOMIA AND ASSOCIATES
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=.;i‘ﬁnii-‘XJSEE;:; Commigsioners, that’s ths very point
hat we have dealt with in the law enforcement

:é that we have talked to, and in our discussions
 a_been that there are other alternatives

 }§nd it*s not just going out and using a pay

the corner. 8o that we do believe that we

me viable alternatives.

.ﬁﬁ-ﬁILSOHz Your first alternative is to
-lular.telephone.

{16SIONER EASLEY: Which is not private.
IQMAN WILBON: Because then all it shows is an

fitmber. Under, I assume rnder the Supreme

seision ~-

OMMISSIONER EASLEY: That's right.

-. SNYDER: And they are very expensive also to
 avery agent have one,

,_g;ﬁﬁﬁ WHITEHEAD: There are other alternatives, such

ifngmaster Service and so on, so the number

ement agency, the other alternatives. We would
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ige or Alcohol, fobacco and Firearws g 111-5535 on

%h&t anme line with Ringmastey they could have

ansther number, 224~5%678, which iz noxc mssnciaced wikh

that, and by the distinctive ring, or when you are

_Q&&lin@ out you can call out over either one of those

.‘ﬁﬁa WHITEHEAD: When vou are cailing out, it would

the primary number, which is the number that you,

{5 case vou want o preserve your anonymity, you
wonld not use. It would not be listed, It would Just

ﬁ%Jﬁuﬁgmﬁﬁx sent. 4&nd in the secondary. and in the,
o3 éawiﬁ uge your, you would publish your gecondary

wumber, and these are the calls that you would receive,

. that yeou would pick you on.

"In. faet there are devices that the phone would

%nly ring with the secondary number.

CHAIRMAN WILBON: Tt possible with this common

_%ﬂéﬁﬁ law enforcement buy dummy numbers?

Mz, WHITEOEAD: With Ringmagter Service you dre

ceppentially putting several numbers on the same line,

wo I think you would accomplish the same effect.
COMMISSIONER BASLEY: Unt:l that number is known,
and then it has the same value a8 the "PY because 1t's

going to Be on the street ineids af a day and a half.

GOMIAE AHD ABSBOCIATES
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Bverybody will have that number. That is the only, and
I think he is raising a very valid concern that 1'm aot

sure we have locked in to enough, which is one of ny

-oohoerns,

KIRMAN WILSOM: Well, I don't understand why it

Nﬁ%*ﬁn tEhe street,., If vou are conducting an

:?;;2Mf“- &ﬁ&ﬁ%é@?ﬁgleyexation where you dezaling with somebody,

. @ﬂﬁfyén leave a phone number, or you call them on a

%ﬁﬂr. and it shows a number that is not
"“&Eﬁawiqxad with anvthing in law enforcement, I w.an

& i¥ if you asave z number to anybody anyway, once

ﬂg&gﬁéré?%ﬁinugh with it, if you have already conmpleted
thgt'mgetation yvou would either chandge the number or
h%ﬁé to take some precaution, because once that number
iﬁgﬁaﬁ on the street, everybody knows it anyway.

"¥ny have that problem today, don't you? Of it is

:y§f§%¢ﬁﬁaﬁg vou would have in the future.

‘COMMIBSIONER BASLEY: Then I misunderstand what he

_iénﬁgiﬁing about with Ringmaster; that if you are going

}géﬂ”gﬂt s grrup of agencies in to Ringmaster and use the
%ﬁﬁ?ﬁhﬁmh@z as the primary number or the one that goes
“bub on the Caller ID, I got the impression that that
23‘1 ' ﬁé%&f-éhaﬂg@dg that it's the same number f£or that group
afﬁgnﬁﬁﬁﬁﬂﬂ# iz that correct?

- iR, WHITEIEBEAD: MNo, eacyh line hag -~ you can have,

GOMIA AND ASSOCIATES
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 ﬁiﬁ£nRingmast@r Bervice vou car have up ko three

:naméﬁké for each line,

¢jﬁﬁMMISSI§§ER EASLEY: But the one that goss out on

'ﬁgll&g’In box would be the same Ringmaster pumber
farféli 0§ those agencies?

_j¢ ﬂE. WHITEHEAD: #Ho, each line would have its own
_ﬁam@ér,

MR, LONG: HNo, each agency would have a different

aﬁﬁber,..h common practice for law enforcement
“aganclies, if I'm correct, now is if you have a jroup of

Humbers, a rotary like we have here, where every one

'ﬂ&ﬁéﬁ"afﬁer the other and they answer DEA, you buy &
'5&?@?&#@ line that is not on the rotary, and you give

thet number out to the drug dealers, and they call you

'nayk"aﬁd vou say, "Hello," and you pretend you are

someone €ise; that number is usually ~onpublished.

Ik%s & private sort of a number, and you don't put that

w&ﬁ%'the=r@captionipt that's 1in the adent’s office or

- somewhere.

COMMISESIONER EASLEY: That I understood. The ane
ﬁﬁﬁt appears on the Calley ID boy is not the sane
néﬁ%&tyf@t'@@bacca s

C #m. LONZ: No.

@ﬁﬁ WHITEAEAD: Ho.

¥R, LOWG: They are all different,
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COMMISSIONER EABLEY: Okev, that does help snome.
" CHATRMAN WILSON: You can control that.
COMMISSIORER BABLEY: oOkay. fThat helps.
_ L CHAIRMAN WILEOH: Hobody here is interested in
niﬁééxfazing with law snforoement's efforts. I
,.eﬁﬁk&}aly am not. As a mather of fact, anything we can
é@:hnsbglp it, we would want to do. But I den't want
?5t§:ﬁﬁﬁkzag-th@ value of this service to millions of
p&ﬁgk@ whe may want to take advantage of it, if there
| #%%zdiﬁéiﬁatives available that would accomplioh the
$ém@.purposea
o COMMISSIONER GUNTER: Because on the £}ipside, 1f
we oan get this service big enough and gatisfy your
problems, and I'm very sensitive to that; it would bw a
@%@ét‘aﬁvantage for the gquy sitting there in the

uffice, and say, uh-huh, %hat's where he is calling

From,

MR, SHYDER: HNow, we need guarters for tracing

t:apﬁ, 80 that would make it easier, ves.

' COMMISSIONER GUNTER: That's right, and you wonld
h%ﬁﬁ'a_ﬁzap on every machine then, and you wouldn't
h&$@ §@-g0 to ¢ourts and one thing and ano“her.

; M. éﬂ?ﬁER: That's corcect.

COMMIBSIONER HERNDON: This service has been made

availdblis iﬁ other Jurisdictions. How have they dealt

GOMIA
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th some of these probleme? ~1e confidential or

‘unpubiighed numbers, how have they dealt with toe law
enforvement and the violence agencies? and

~ Pemnsylvania I know has dealt with it, and a couple of

%gﬁw England States have uealt with it. How have

they addressed these things?

¥R. LONG: 1I'm not compietely famiidar with the
other Jurisdictions. FProm what I understand the

@%hgﬁglvania caae is still being considered. The MNew

iy case, 1 have not heard of it being taker before
any, or going to hearing or anything.

COMMIGSIONER HERNDON: Yoah, I mean I am not

c@ncerned about that ~-

CRAIRMAN WILSON: Are you familiar with the

‘eouditienr that they put on?

MR, LONG: I was not aware of arny blocking beiny

?g?aiiable in New Jersey at all, other than law

enforcement agenciez, from what I understand I'm not

2ven sure of that. Pennasylvania --

CHAIPMAN WILSON: Would that be consistent with
the standards that Commissioner Beard had referred to
wag bhe fILC?

COMMIBITIONER HERNDOM: Yeah.

MR. LONG: The IXILC, their standarprds are very,

very olose ¢ the standards that we have recommended

COMIA AND ASSOCIATES
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here, and that the Jdomesvic vl lenes interventlon

BEENCLEE =

_ COMMIBEIONER BEARD: Whoa, whoa. No; no, they
fon't have any standards for law enforcement.

MR, LONG: I dor't know what thelr final opinion
on it was. The final drefc that we received allowed,
recommended thet blocking be available.

LOOMHISSIONER BEAND:  That same out of the Mlaml
m@&&iﬁé?

afﬁkg LONG: Yes ~~ well, the final draft to the

Miami meeting is the lasg =~

COMPMISSIONER RBEARD: To tnhe Miami mesting, but out
6f the Hiani meeting I don't think it came out that
wéyw

M%m Linige And I have not received anv -~

COMMINSIONER BEARD: My information is probably

optdated, it ig as of last Thuraday.

ME. LOHG: So I'm not sure. Y haven't gotten that
dﬁ&fta anybhing that came out of that ﬁiamﬁ meeting.
LOMFMISEIONER HERNDOH: Well, I'm confused and,
ﬁé@miasiﬁnax, maybe you can help me out.
_fj;ﬂﬁﬁﬁiﬁgiﬁﬂﬁa BBARD: Let the Southernm Well Rep.
téié“f@@; he probably can tell vou.
COMMISSIONER HERNDON: Whomever, I mean [ don't

DRE®.
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CHAIRMAN WILSON: Are "ou all familiar with what
- the IILC standard im as a result of the meeting they
h&&fiﬁ.ﬁiami last week? Did it changs from what it was

~§§f6x&. or 46 you know?

zﬁﬂg'ﬂﬁiaﬁkz Commisgsioner, T don't know the answer

b at. The one example that I couldé, and Jim may be

lleﬁtutxespanﬁ, I guess the one example I could cite

?y#f‘§ §§§tE that has implemented Caller ID would be
ﬁ&nnaﬁaea in the Southeast, and they did iwplement it
ik -blocking.

CHAIRMAN WILSON: For anybody?

MR. CRISER: PFor any entity.
#R, WHITEBHEAD: That is true of Wew Jersev,
Maryland, Virginia, West Virginia, those States,

COMMISSIONER EASLEY: How long agoe?

MR, WHITEHBAD: well, Hew Jersey has been in
effect about two years now. I think there, they had a

';ﬁfﬁalékituation initially with no bleocking, and then

tﬁ&y went and had an approved tariff. 8o they nave had
“%ﬁliﬁr ID ir Hew Jersey for about two years., The othet
ﬁtatma fust, 1t was last gummer, last fall.
.:;*ﬁ&ﬁMI$$XGNER BERNDOM ¢ In Hew Jergey's <ase, for

feggﬁﬁia,~wh@t d4id they do for the law enforcemnent

”&%ﬂﬁt who 1o undercover or working out of his home, I

{”5§$ A medan what alternative did they offer? Was Ringmaster
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.&ha'&}tarnativey or £ind 2 way phone, or a cellular

- phone? 1 mean, because those are all expensive options

‘E&Q@ﬁgh the operator, or call transfer the call. Thosge

axﬁfalisaﬁtinns to prevent your number from being

ﬁiiﬁi decigion comiag out of the Miami meeting., If you

better snswers on those issues for you.

T
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Lo ‘one degree or anhother.

ﬁﬁu WHITBHEAD: In Hew Jersey they offered then

» they reviewed with the Jaw enforcement agencies

the diff&rent alternatives they had, to include

Ringmaster, or a pay phone, or cellulai, or walling

ﬂ%ﬁ?@ﬁﬁﬁé with 2 number that is aessociated with the
pﬂiicﬁﬁﬁ@partmenu or the law enforcement agency from
bedng delivered.

And they've had gome very positive gltuations with
Catler 14 as well. The reduction in bomb threats and
falese fire alarms and that sort of thing.

'-;T-HSQ RUSS0: Commissioners, we have Some concerns

heys, There are & couple of thinga that we wesre not

i

&ware of. We were not aware of the fact that the "P°
would show up and not some kind of a blocking, or like

woranbled number, We were also not aware of that

wonid like we can defer this and come bacx with some

COMMISBIONER BEARD: Let me do one swmall thing,

becayse the reguest that I had the last time we met
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"ﬁas, and it's no secret that I oppore bhlocking period,
 begause I think that there probably are some

%éggmnah%&; and 1f I'm wrong that there aren®t

sasonable and affordable alternatives to address very
ﬂé%{h@@ds of law enforcement and the social aygsncies,
r;ﬁhﬁﬁ,f'll eat my worde and walk away from it, but I
ée&hﬁnk.there are affordable alternatives., Okay. A&nd I
ﬁ&i@i waven't gotten a response to that yet,

HR. LONG: Commissioner, our concern was in Most

“ingtences there are affordable alternatives,

@%é;“éni&riy for individuals of those agencies who can
g6 aumgtanﬁ get Ringmasgter. Put Ringmaster on a
ziézapaéne in a crigls intervention center, or hang &
gay'phona on the wall, And gomebody answers the pay
?ﬁ@;@;-@f somebody answers the phone, and gsomebody asks
fﬁ%am, "Where are yous" &nd they may, you know, they
aée wandering through the hallway ovr something., If you

“eould £ind & wey to put a telephone with Ringmaster and

160k ik in & room and only let those individuals that
peed o ©4ll home in to that room to use that phone,
theh 1t's possible for even that instance vou could get
around the Caller ID,

“¥e are not sure that that is a reasonable thing teo

-agk, snd we are not sure that that is not the only way

i that vou van got around that, some incidental accident

GCOMIA AND ASSBOCIATES
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:"ﬁ&ﬁéaning and that number beil g available, or someone
@&iiﬁﬁg #p and getting it. That's why ve recommended
~¢he }laBt resort option, thac if no other mesns, the way

gitﬁﬁ;bﬁiiding is situated or the way the telephone lines

or whatever, precludes ong of those things frowm
&éﬁﬁﬁ%ng available, then they ocught to be able to be
biéékaﬁ; and we are by no means saying that all crisis
;ﬂinte;ventiun senters and sll law enforcement agencias
=@§hag;ﬂ have blocking., We think they should Jjust hav
thaﬁ‘uytion, if nothing else is available,
i tﬁﬁﬁMfSSEONER BEARD: And who will make that
ﬁ@éiaiﬁn?

‘ gka LONG: Ultimately perhaps the Commission will.

COMMISSIONER BEARD: HPS does not want to make

. that decigion, I can tell you. I talked to their
 §&&@£&1 gounsel, They don't want to make that
| decision,

COMMISSTONER HERRDON: Let me ask a question along
" the same lines Commissioner Beard is pursving, beceuse
I tend to agree with him, I think there are probably
-pggmgza&tewnatives, some Of which cost more than others
 £5 im@lﬁm&%t that will at least mitigate some of the
@fobi@ﬁ@ thet the law enforcement and so on and so
ﬁeréﬁvgxa going to have,

The guegtion I have, and I think Mr. Crimsey has
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,_iiéﬁﬁy respondad to this 1 beahalf of Southern Bell,

& that we haven't decided whether the individual
ﬁﬁiﬁ?ﬂ&'in his non-place of husiness location is going

ihva the opportunity to get some of these gervices,

‘ﬂﬁﬁﬂjgaﬂ know, if I'm a protective services worker, o

gi*mhgrhgvarage worker, investigator, I don't want to

pay d#p of my own pocket for Ringmaster in my home in

order to do business for my employer. That is not fair

‘or right. 2and I'm not sure that we shouid be asking

_them ko do that, And if the employer is geing to pay

ﬁgffit; then will Southern Bell grant that employee ths
kiﬁﬁé-@ﬁ options that other custome 's ag agencies have?

and I am just still struggling, because I'm not
gure about the answer to that, I mean we have said, I
think we have heard that blocking will not be availabdle
ko the individual employee. 8o the individeal employes
has to go and buy Ringmaster, or go to the pay phone,
ar buy a wellular phone, which ig & great deal more
expensive. I am Just -- 7

ME GREEN: Commissioners, if ¥ can Just add this
comment, I think you need to be clear on Jhat egaccly
it is you want to protect here. If you are interested
in protectirg the ability of an individual to make
enonymous calls, then vou need to ke clear about that

me that IRS agents can work at home, so that fraud

GOMIA AND RESGCIATES




34

*&n?eﬁtig&tazs can work at home, then you are going to

; %glly svercome any benefita to this service, If you
'égmﬁﬁying to protect people whose lives might be
 &§aneﬁ, that's a wholly different type of acenario,
,L &nd I think the staff's recommendation has

? 32 "@ttamyt@& to deal with those as two separate things.

COMMISSIONER HERNDON: Angela, I appreciate what

fe saying. 8ut it's not an either/or proposition

: ﬁaﬁﬁ r ag ¥ am concerned. T fully want zo protect the
of the people who are being called. I think

ia“thﬁ fundamental interest that we ocught to have,

Kﬁ ﬁhia gervice is going to help all of us, I dontt

likﬁ g&tting the phone calls at¢ %:33 at night either.

IfﬂI &nﬂw ‘who was calling me at 9:30 at night to sell
ﬁ@ game plat sonewhere in some gravevard or something,
'qulé fix it, too.

| ﬁut it seems to me there are some safeguards thac
we can take to minimize some of the problemsg that ssem
ta e falling cut, because we haven't thought this
Q&ﬁing through all the way yet, and that's all I'n
B&‘Yiwg to 4o at this juncture is to make sure that Lf
w@ gat gome szfeguards we take advantage nf them now
ﬁﬁé ‘ot wait until we have compromised three FDLE
'»&g@g@a, or some protective service worker gets shot

”ﬁ@ﬁéﬂ@@ we didn't think about the thing ahead of time,
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I1¢'s not protect one or pr.tect the other. It's not
that alear.

MS. GREEN: I'm sorey if that's what you tock from

th%?;' I didn't mean toc imply that. I meant te just
&%1? ¢1ari€y which thing you are trying to look at,
' OMMISSIONER EASLEY: 1In clarifying that, let me

284 a mundane concern to it that I don't think we have

thopght through either, snd particularly if we nave tio
tariffs filed in anticipation of a decision. “nd that
iz on this service charge., If indeed we are goling ua
dttempt to protect, and I think we should, protect law
&nfafeemeht, HRE workere, those ind:viduals who are
calling on their own outside of the agency premises,
#fd there iz & charge outside of the agency premises,
wé if there is a by~line charge even on the agency
premises, I°'m going to to want to know at some point
&gﬁar@ I make & decision on whether or not this charge
zhould be allowed as te what the cost is going to be to
a gﬂV&rnment'antity, and what we are going to be doing
gééentialiy te the tax basgis of a city, OF & county or
&ﬁyé@%nﬂy that they have no control over, and whether
'bf nGt we are opening the door toe a potential problam
along that iine,

MR, LOHG: Commisgioner, when we originally

drafted this recommandation, we recommended that =2
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charge Be assesssd to private pusinesses o0 anyone for

profit that may fall under these criteria, and no

charge be assessed to those who are publicly Ffunded.

 _ §¢5%£882&&3& EASLEY: Well, that's why I asked the
”qa;ﬁtibn earlier about was HRS or any other agency
‘f@&éﬁxifiea as & business in that tariff, and I thought
ﬁﬁé.anéwwx was yes.

MR, LOKG: What we had, what we discerned from the
“é' =' ﬂand the Ccost associated with it was that 1t waas
 §@}@£&¢$&1 that the cost to administrate who should be

,h@gg&é“and who vhould not would probably exceed any

¢2Ff: | . Eéﬁ@ﬂu@ you would det from the nine or $12 to get it.
- 8o we recommended that it be blocking, if you meet all

U:'m” the oriteria, be évailable at no charge; that iz what
14 (. we have recommendsd in Issus 1, so that ne one ls
.}6ﬁ;;? charged for this blocking.

V2 COMMISSIONER EASLEY: Does your taciff work that
WL way., Marehsll?

=§§ i' : MR, CRISER: That iz the way our tariff was

‘ worded,

KR, LONG: And they submitted two tariifs, one

that follews that --

gg?f“ | CUMMISSIONMER EASLEY: That would not be true for
i

2474 the individual employee necessarily unless we spelled
435?” te out?
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MR. LONG: in the rscommedation 1t says the
Jﬁﬁﬁgﬁhynpﬁr@nthéais or individual end parventhesis.
COMMISSIGNER BEARD: 2r+ there a lot of for-profit

ﬁ%&zcemant agenclies out thers? ¥Wnoo would pay this

tv¥ige charge?
BATRMAN WILSOW: It depends on how many drug
,'5u$hs they get, 1 imagine,

© HR. LONG: That is one of the ressons why we, the

ﬁ5“§?§ - $$bn$, one, we couldn‘t think tangibly of one f«=
@x@ﬁit that may do it, but there may be one soarewhers
ﬁéiﬂﬁ géﬁ o

. COMMISEIONER HERNDON: There ars social service
agéﬂﬁiaa oty there that are profit-making or that are
ﬁ@t p&ﬁii@kfunded, wihich is another distinction that
you made bthac may not wash in the final analysis.

There are 2 lot of privately funded sceial service

71 o agencies Gut there that are in the adoption businesses,
1&3' thet are in foster care businesses, that are unwed
J??. mokhers, that are AIDS foundations that don't receive

LEQ;_E' ' publiie funde that have some privacy concerns that we

. heed to be sensitive to.

MBE. LOHG: Corrsek. OCur original recowmmendation

in Degepbey I think said private, nonprofit, tax

o dnmeptle violence intervention agencies, which

mll nopsfuliy would have included them. Whaen it all washed
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,taﬁﬁ the charge was so minimsl und the costs were 50
7 witiimal that it was, secemed to be administratively the

‘most efficient thing to do Just to offer it free.

COMMISSIONER HERNDON: Mr. Chairman.

CHAIRMAN WILSOW: Hold oo just 2 szecond. Winston,
do you need to throw in a few cents worth here?

MR, PIERCE: ‘he only cancerh I had was that the -=

CHAIRMAR WILSON: Identify vourcelf for the record
please.

MR, PIERCE: Ckay. I'm Winston Pierce with the
Department of @Gen=sral Services. The concern that I had
was that whatever is done in this in addition to the

other concerns that you have already heard is that thisg

in ne #&y would affect the identification of the number

for 911; that the ANI capabllity connected with 911

_Bervice not be affected by any ability to block as a
" regult of a customer, because even though the need i

Lhere for sowe of tuese, as you are seeing with it

axpanding to the individualz, the individual thay s

the providar or the law enforcement agent's wife that

. mesds te sall 211 while he iz away, it needs to be

relaved,
And thet i all T bave, ig just to make sure rthat
ig considered,

SOMMIBSIGNER BEARD: Can vyou in fact --
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#r, CRISER: Commigsioner-, ¥ haveo Chat dows as @

point to cover for the record, Winsbon had asned nme Lo

‘be gore and respond to it, and I gquess I was letting

this run its course befure I threw that in to ft. In
faot delivery of 31) information will not be mifentsd
by the blocking., We will continus to deliver the
mﬁﬁbﬂg, Iefn a differant piece of technical data.
COMMISSIONER BEARD: Whoa now. If I'm at howme,
&néjzgﬁ # law enforcement agent, and T have blocking o

By i

B, 81

e

wy phone For wy business use, and my wife pick: up
ph@ﬁﬁ.%ﬂﬁ_ﬁi&i@ 913, that numbey will gu thriough?
| MR, CRIEFR: That will g> through to 211,
COMMISSICGHER BREARD: B0 wvou can actually block o

only certain numbers?

;%;

MR, WHIPEHEAD: It uses different techpnology. b

deliver the ANXI foy 211, which is a billing numbex

YRERRE ~~ it's dging different technology.
COMMISBIONER BABLEY: But you can't do 900
Dilliing. I love it.
COMMIBBIONER GUNTER: It only tock you about g1
cr eight months o get that one word or twe words put

3

in thers,
BB, CRISER: In the simplest terms when blockling
12 indtizted at the switch that serves the Taller ID

sustomer, the ¢alling party's number i: held ag that
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switch and & privacy indicatov isg delivered a "P.," 31l
does not rely on the same Lechnolegy.
CHAIRMAN WILSON: You know, you never did answer

my question earlier, Is the common channel signaling

”aykt@m capable of providing a dummy number? Whan I

asked you that guestion, you said Ringmaster was an

‘aiterhative. PBut I just wanrt to know whether that

syetem can provide a dummy number.
MR, WHITEREAD: Ho, the protocol in the standard:

is set up that the, and it's very important thait we oo

this, that the actual number be sent .}jong the Crg=7

network with the call setup messsage that goes through.

CHAIRMAN WILSON: It just pulls it off the network
as it's sent anyway?

MR, WHTTEHRAD: Right. But if, for exasmple, if
y@ghwege & corisiz intervention agency and you had a,
uﬁéd & nonpubllshed number and didn't receive calls for
ﬁhﬁt phone, turned off the ringer for that particular
i&n@, nobody could associate that number with where you
éfé oF Who you are. So that is another alternative for
pOMENNE At home or --

CHRIRMAR WILSON:; If you did what now?

ME. BHITEHEAD: If you Just had a, if you Just had

an outgoing line, or just had a normal line and turned

off the ring of the phone go you won't receive incoming
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ﬁaiyg o you won’t answer .alls at that number, and you
n@ﬁﬁﬁbii&h that number, then nobody could associate
hhgt-nnmbex rthat is delivered with your address, whers
: ggﬁﬁ&$&} who you are, and it's another alternative for
gomebody who wants to keep their anonymity.

COMMISSIONER GUNTER: Yeah, but lock at it with
%@mm@ﬁ sange -«

CHRIRMAN WILSOH: Can I see if I understand wha'
he sald. If my number is 555-5553, and I make calls
out ko people and that shows up, that they have thoss
pleces of CPE, but I undo the ringer on mine, Lt Jjust
means they czn't c¢all me back.

MR, WHITEHBAD: Well, what I'm saying, I guess 1o
a gituation -~

CHAIRMAN WILSON: Is that what you are saying?

. MR. WAITEHEAD: In a scenario wheve the crisis
intervention agency, where you may want to have some
yhém@$ for the people in that shelter to use to call
out, you could have phones that have, that you don't
E#ﬂéﬁﬁ% ez.le in on, whether it be an outgoing line o
you curn off the ringer Fox that phone, then soneone
ﬁmﬁld not nsecciate, could not c¢all up from Directory
Assistancs, Ffor example, if its unpublished, could not
czll up and say where is this crisis intervencion

zgenty that my x-wife Just celled from.
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CHAIRMAR WILBOB: And if nobody ansgwered the

@h@ﬁﬁ; they wouldn®t plok it up and ray, "This is the
Crisis Intervention Center.”

ME. WHITEHBAD: Right, and vou couldnt, that
poargon couldn®t call back and ask somebody whnare they
ayz located, and the outgolng nature 2f the line would
?ﬁﬁ?ﬁnh calling back in and asking zomebody where you
are. That ig Just ancther alternative, We wart as
many alternavives thag -

COMMISSIONER GUNTER: I'm still trving to
understand, If vou have a, F'm back on law =nforcemeans
now. And vou have somebody that it on the street, and
ghey have a place that they live, and if they make
ﬁaﬁla'ﬁrﬁm there, because I would gssume, you know, ifF

i

&

te's anyehing like Mlami Vice, you know, that i
litele bit glemorized, but I would think that vou would
heve Lo Jo out and somewhat live the life wf the person
bhat vou were brying to apprehend in an undercover
gituaticon. S0 you have got o have a place that you
are going vo live, and most folke have got & telephons,
ané_yau pouild explaln away it being not listed because
YOR BEY. "Hell, I don’t wani evervbody to call me.®

Yor know, 71 don't want evervbody to know that place.

But how oould yow, technically how do you al.ow them Lo

sand and receive oalls and ztlil give thaep a
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guote/unguote dummy number there than you wouidntet be i

gble ke identlfy where they wers? 1 am Jjusbt trying

_t%iﬁk through that process.
- MR, LOWG: Commiszionar, I have been working with
=ﬁi§mi ¥ice and gome obther law anforcemant agencies.
L COMMISSICHER GUNTER: How is old Don doing?
iliﬁﬁe LONG: Just fine. Concerned sbout the dulmmy
sumbey iszsue though; thabh they are working amongst

rhamselves and trying ko work with Southern Bell dow:

in Bouth Fiorida to work out something to whare a durmy
number would be assed. B0 when the person valls bthat

ﬁ%ﬁb&r baek, it will be Fforwarded to an angwaring

machins or something where sometching will ansvar bt
ﬁ@@@ﬁﬁ,itig a live number.
wi:. - They haven't worked ikt out yet. fThey resiize {t's
%@fu ﬁ‘&ﬁﬂﬁﬁfﬂ snd 8 problem. Aand they &are trying to Figqure
17 gt a way te cireumvent it in that way, That doss nok,
i howsver, address staff's remaining concern about the
Tééi_._ i éhﬂﬁt.tﬁw fact that the private nunbers ara
n sgparatred from other nonpassed numbers, We wagye undar

the impressicn that all numbers that were not passed

sithher hed a zero, or a minus, or out of arsa or what.

23 4 It was just 2 single display that you would get fox a1l
ETE I nulbsrs thet weren’t passed.
i : CcOMMISSEIONER BERRD:  See, thereln lies the basio
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@ﬁﬁpiem Lo me, okay. Thers are some inherent benefits

to-law enforcement to zaro blocking, some significant

cinherent benefits. Currently law enforcement in orderx

. ‘tosénter a home, or to do sume of these other things,

Pt ﬁ@ﬁg or whatever, it has to get a court order, If
that type of technology is available, you follew that

game ‘Boenario, it's more of a hoop, YTtfe the same heop

they have to hop through now. Okay. 80 you haven't

2

'g 5$ﬁ§=th& fiipside of that iz they get some inherent

@@aéﬁitﬁ with zero blocking, =zome g gnificant benefits,

,gﬁﬂlr_thiﬁk that if you look at the proper technologies

&né-ﬁﬂm& ¢ptions that arve available, like you
&aﬁﬁﬁibéﬁ; it you are advocating the blocking for law
@nfé&ﬁémaﬁt you are cutting off vour nose to gpite your
face in the long term.

'féﬁ”%$M&ﬁ WILSOK: What would you have the call sav

. inktesd of "P¥?

MR. LONG: Zero, & minug sign or blank.
CHAIRMAN WILSON: What does that tell the pergon
who ##es ©hat on theps?

‘ ﬁ. LOMGE: That it's a long distance number, or a

ﬁﬁllulgr number or a number from anothar area or

sortehow 1t Aidn't get passed or any one of a number of

z E'ﬁ i mﬁ;&»
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'Uﬁﬁgiﬁﬁﬁﬁ WILBON: #het 1. it going to show vwhen
‘& long distance number?

AR LOBG: I believe out of area.

BR. WHITEHEAD: It gave out cf area today. And of

jﬁ% 'sﬂ; we plan to have interconnection with

ihange carriers in 1991, so we would hope ~-

| CHAIRMAN WILSON: So you would thun be providing
f%ﬁaﬁﬂﬁﬁﬁ?gr anyWay.

Eﬁ%;ﬁﬁﬁ:?ﬁﬁsﬂnz Hope t0 receive the number from -~
7 CHATRMAN WILSOW: Okay, so let’s strike thnat one
.ﬁfgﬁ{ﬁ%ﬁ iist. What else would vou have it show? If
iéjgﬁﬁ§é gero, or if it shows minus and peopls becomne

34 - fﬁ&ﬁ%&&ﬁgeabia of this, they are going to Faow that

4 aﬁybﬁﬁy'wha hag gero or minusg is the same thing as
?5“'@“ "&@ﬁﬁiﬁ'whm would have had the "P," which neans they are

either law enforcement, ¢risis intervention or
" “'yisatever. anybody who is blocking that number has to
be baﬁ‘cf the people who gualify, and it's only going

_ tét%@ thie limited list of people who qualify.

T COMMISSIONER GUNTER: You've got that right.

;  CEAIRMAN WILBON: So really whatever you put down
23 iﬁﬁﬁﬁ going to indicate to whoever ig receiving the
-éz sakl that if I'm a criminal that I don't want to answer
‘24§ ﬁﬁ@é&%@ﬁ@.n@il.
33 . . Mﬁ; LORG:  1f and when thig gervice becomes

B
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ablguitons, that is true. - owever, now ie's only
a@ﬁéiﬁﬁiﬂ in & 1imiced service area o local numbacs.
%@&@ﬁ,§$@ a2 lot of limitatlions +o it. There &re
%K@h&biﬁ more numbers not being pasged than are being
paygsnd %m entel, and -

Cg&iﬁﬁ&ﬁ WILSOM: And we are in tne infant stages
G hﬁig; and we've got to think about what the
jmplicgations &ré. 1s thers any plan at aay poit Lo
sliow B party Lo alsc get the street address when the
pumbey comes? IS yout technology capsble of &cing
phae? It is, jsn't 1E7

My, CRIGER: 1= ehe vechnology capable, the anawel
woainld be yesa.

cpainMsN WILSOH: There wouldn't be any problen
whith tyimg in your white pages with the tetephune
pumber?

. MR, DRISER: we have & problen with that. 1in Ehe

tnptance of say dub policy today, which ie, would

x&m&iﬁ che same, 48 8B gxample with an ohscene i
nargesing phone call. When the peraon raceiving the

crll conbacts us and adviscs ud, apd we go through

codsy'e LONYET PrOCIAD of iGentifying what rhat numbet

im, wg 4o 00k Aivyulge the name and addresa tO rhat
ipdividual. ¥e deal with law enforcenant directly in

prher Lo probect the right == 7 gomepimes yposety refer
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Lo it &g our shotgun law. Je wrohibits the receiver of

that call from grabbing 2 shotgun and going out the

doar, And 0 we have had that Bolicy of dealing
77*& ’ @@ga%tiy with iaw enforcement with that information.
s'“  @%@ point [ would jmﬁtiiikﬁ o maKe -
’éﬁ . CHAIRMAN WILEOW: Well, I just didn't want to get
i kn o bthe argument here aboat people receiving the
§ p&ﬁn@ call, cthe phone number, and come to find out in E
9_5 'éﬁﬁﬁt_tﬁxe% vesrs you all sve going to walk back in }
.5 here with a ceriff that savs we think people would also
benaflt from receiving the address, because we have
that data in the white pagen. and it's notbing Jjust to
tag thet line and send it threugh the common channeld
ﬁ%gﬁaiing systen £0 that you nobt only get Lhe number; :
i o z
sl Bk you get the name and the asddress of the party who ;
wi . in eallling,
7 . COoMMISBIONER GUNTER: Do they still publish in
14 eity Directories the mame way they used ta?
19 4] _ ¢ CHAIBHMAH WILSON: VYeah, you can get that easily.
pif COMMISBIONER CUNTER: The only thing that you've
21 2ot o 40 i1s have the numbeyr, and it will take you
Eé@- ghggt -= Lf you follow, you can cipher and figure, you
ﬁ." ' can go and know what the addresa i and who Lls listed
Eaif Lhelé.
ﬁ - | CDBAIRMAY WILSOM: And vice veorga, 47 vou know thg
GOMIA AND ASB0CYATES i
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addrass. vou can find out waat the phone number is.
COMMISSIONER GUNTER: That's exactliy vorrect, If
you have the telephone number, vou zan find out in a

heget beat who is there, You have got the law

shfngessent man agreeing with that,

L QOMMISSIONER HERNDON:; Hr, Chailgman, can I --

Eqi CRIBER: Commissiconerg --

COMMISEIONER HERNDOM: I would make a reguest oo
you I guess, Mr. Chairman, for a variety of reasons 1
-ﬁﬁﬁi& like to see that this item be diferred. I'm
goinyg te reguest that it be deferred for three weeks,
not untll next Tuesday, which I dor'i think it's a
nragtical enough amount of time Lo answer some of the
questions that I have, and {f it turns oulb that thiee
wé&ﬁ& iz tnsufficient time, then o be it., But [ would
like to see this issue come back. I wounld like to
reguest that it be daferred for & three-week period.

And I have gix guestions that I would like o get
answered, and there mav be others as well, Drior Lo
Ehat vime, 1f that ig agreeable wich vyeou.

MR, LONG: Should ws kesp che tariffs in suspense
Auring that period?

CHATRMAN WILBOW: I would like to hear the i
guagitions fivst, because I haven't heard a gaestlion yat

that 7 don't think I have a good angwer Lo,
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OMMISSIONER HERNDON: Okay. I would like to know
W tf’ﬁs-ﬁthﬁt,statas° practices are, I would like to
hens ﬁ"*ﬁaﬁ our propogfal is going to be with respect to

ﬁ-%ﬁﬁ unpublished numbers, I would like to know

%ﬁlisy recommendation is with rvespect Lo

1 employees of agencies who oualify under the
HES thatfﬁe‘va got identified here. Are they
_ﬁﬁ.be charged for blocking, or are they going o
‘ged for the other services? I would l_.%e to

t the ITLC final report said coming out of

4, I would like to know on the gervice order
-rgﬁass'thia in part goes back tn my guestion

about  {ndividual employees versus agencies and so forth

;ﬁgqﬁroposal ig with respect to the service order

shavge for individuals as well as f¢r agencies.

‘and finally, I would like to have a better sense
:{g7bosts for the alternatives to blocking. I
ppreciate full well there are alternatives, and I amw

tg of four or f£ive of them. Each of them bas

syant coests. I mean the cellular to me is not a
particularliy viable optlon because it's Jjoing to cost

- ;ﬁy.$596 to implement a celluiar phone for a

 pledring option.

- Bug some of the othe. options may be far more

able in terms of costs for agencies and for
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1. ' individuals, and I would like .o have just simply 2
2l té%%ﬁ that lists aslternatives and then the costs
_'3. npgaeciated with those alternativea,
gl .ﬂ;m- COMMISSIOHER EASLEY: 1 have a saventh, Mr,
i Chairman,
é._ : COMMISHEIONBR HERNDON: Okay.
:ug COMMISBIONER BASLEY: And that woalé be the
h%

4? K ﬁ@iﬁtion to the display of the "P" for private angd a

ggpapation of those distinctions betwesn the various

types of calls that are being bliocked.

COMMISEIONMER HEREDOMN: Mr. Chairmen, 1 realize

#ulli well that there ls a certain amount of impatus to
fl:ﬁ&ﬁ thig service implemented, but asz you polnted our I
thdnk very correctly, this ls just the infancy of thig
'lﬁﬁﬁﬁieég apd I bthink ve nesd to undersvand the
14 - imgliﬁatiﬁma of what we are Jdoing bhetore we embark un
7 it_&ﬁd ger down the road three vears and find outr that
égé; %@‘¢V&glamk@é eomething.
.éfg . COMMIOGIONRER BASLEY: Or that we did indesd put
 ;5 ' - sonehody in jeopardy and then trying to come back s5ix
m: | genths or three years from now and £ix it doesn’t undo
e khat problem,
65317 MP, CHISER: Could I raise ~-
T CHATHEMAR WILEON: Well, let me first 9o through
58 theaw, I undersatand we had the guestion of the other
Hgg GUOMIA AND ABBOCIATER
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BLates sngwered, didn't we? That there is no biochking

in other Btates.

M, LONG: That is speculation, You know, I
couidntt stake my iife on it. S0 we should check up
on that,

DOMMISSTIONER HERNDON: T would like to kEnow, 1
mBAn 88 ¥ get the spegific decisions that other Btates
have made, particularly, for example, if New Jerasy heg
done this on & trial basis, what was their expe-ience
when they had the no hilocking? Did they run into
problems with some of these social service agercies and
somie of these law enforcement agencies with undepcover
agents? And I would like -~ just the simple, raw,
therse ig no blocking i an angwey. bDut 1t may not be &
sufficient answer, because I would like to know why
they 4idn't have & problem and we are getting, you
kaow, enocugh inguirjies to sesm to us to indicate that
we are going to have & problem, I mean what 1s
different sbout New Jersey and Flcorida thac we would
have no problem up there and a problerm down here.

CHATRMAN WILSOH: T think ie's becauge they don't
have any orime in Naw Jersey.

COMMISSICHER HEBNDON: That must be it. I knew
theyre was a reason for that

ME, BIRsG: And we would also, as Mark wasg
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H mentianing, 1f you do that. you would have to
24 reconsider your earlier effective date of bhis tariff
3T and instesad suvepend it for eiaht months, or however
4 many days,
& : o ﬁﬁ&i&ﬂﬁﬁ WILBON: Let me Tlnd ocut a couple 2f mors
é tﬁiﬁéﬁa Yhe service order charge, you have proposed
TH thakt there not be & gervice oider charga. I moan
ﬂ-ﬁ. ?ﬁa‘vﬁ;ga% two tariffs,. but the primary one says --
@H MR, CRISRER: We have not advocated a service
sl erder charge.
jfil& ; mﬁﬁxﬁﬁaw WILSOM: -« there will be no charge,
7 MR. CRIBER: We have not advocated & sevvice order
13 Y charge.
ig i COMBISEI0ONER HERHDOK: That service order charge
15 would not spply to the agency, is that correct?
te | ME. LOBG: Our recommendation is *hat it would not
7 apply pariod.
Bl COMMISSIONER HERHDOM: Okavy.
19£§ ' ' e, CRISER: To clarify .y comment about the
79 agenty. What I had intended by that was to indicate
ar if that we falt i1t was more appropriate for ouyr contact Lo
77 be with an agsnoy in discussing the extent of their
aadl needs ip trying to detegmine {f it fits within the
ﬁ ] cgritearisa of the blooking.
25 COMMISSIONER HERNDON: Sure.
B
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MR, CRISER: Rather tha, somesone calling and self-

‘idegﬁiﬁying himself as an undercover -~

 %&ﬁEaIsa1oNER HERHDON: I have no problems with

that, Marshall. T think that is absolutely true. 7

-meﬁh'if the #Hiami office of ABE&T wants to have blocking

'yauéﬁught ta deal with that 0ffice. But my concefn is

ﬁh&n you block that office. But the AB&T Miami office

. 8ay8sy "I've got s8ix guys who are out in the field that

¥ ﬁ&nt blocked, too.™ Is the service order charge to
b}QQRJthﬁm geing teo apply them as individuals? Are vo:
goling to charge them as individuals? Are you going to
ﬁhaééé the agency? Are you going to charge nobody?
hre you even going to make blocking available to tha-
individual?

Fhogse are the guestions that I want Lo get asked,
i agree with you that you ought to be dealing with the
agency divectly.

E #R, CRISER: &And I believe ocur policy had been
that as we determined an appropriate need that, you
wnow, depending on how the Commission had decided as to
whether or not other a service order charge was
appropriate or not, I kind of view that asz a blanket
jsause, IfF ic's determined that a service order chardge,
that it's in effect a minimal amount, it's a one-time

fee and that itfs not appropriatve to charge it, and we
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é@aid &pply that across the hoa_d in dealing with an
sgenev’s particular request.

‘Az Anp example, & viclence incervention agency
quotefunguote, I guess in my mind sometimes is & home,
It serves s function as an agsnoy. It doesn'i, bub at
the same time, you know, that's why I mentionsd earliex

the difference in the fact I Just want to identify for

gl%:;tﬁ that we do recognize that an agency may in faci

b & resldence, and we would deal with them one-on-uns

“ri%b%hpﬁ regard,

¥€ I could m~ke one other comment., I believe that
mosr of «fhe guestions that were ralsed, as an sxample
bhe ﬂagﬁﬁ of pome of the cother aslternatives are

gontained in the staff recommendation and we provided

& lot of that.

I don®¢ mean to push, but Just a3 a point of
kagping the record straight, when we had come out from
rhe Deceéb&r 1%th Agenda, and received the subseguent
arder we had understoocd thir servive to be, would be

adwminigtretively approved if in fact we cowmplied with

ke Commizsion's earlier directive. I den't dispute

the Qownisslon's abllility, as someone said earlier, ths
Commission giveth and the Commissicn taketh away, and I
understand that,

Howsver, basged on that prior understanding, we
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have taken certain steps in tevwe of advertising and
makim% Fopmitments o gustoners, and I wunderstaoad thers
are nﬁw.éﬁﬁ@ %00 custower reguests for Caller ID
Sérvia&; And my ooncern would be that, and theve has
haan ﬁyégmmitmant in terms of rromoting this.

As .poon ag we s3v the pew recommendation which we
felt ch&ﬁg%é where we thought we were, we thought we
hat compllied with exactly what the Commission wanted us
¢% &0 dﬁ;:?ﬁ notified staff we had aiready taken thouse
ateps. .&n@ I just want to point that ocut in termsa of
We Qﬁg?ﬁaw faced with a situation that if we back down
Frem éhi& ar postpone this, we have & number of
sustomers out there who have reguested service and are
awaiting something. We have ¢gone through the
notification provess to make various agerncies awvare
thet it will be available.
| -ﬁ@ﬁ%xsaxcﬁmn SCUNTER: We went over that earlier.

Mh., CRISER:; Pardon?

COMMIESTONER GUNTER: We went over that earlier
éﬁé it’s being -

%ﬁ»éﬂﬂi%%ﬂ: I¢t*s out there, And to the eztent
%h@é @a could reasonably respond to any guestions right
pow,s 14 there's a chance of doing that, I would like
Lo,

CHAIRMAY WILEON: %hen i@ the next sgenda?
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CORMIBRICHER BABLEY: A we .k from Loday.
COMMIBRIORER HERWDOWH: A wsesk from today.

n COMMISZIONER BRARD: Have vou got a copy of the
'ﬁxfiﬁ'%iﬁai Arafe? And, Commissioner Herndon, let ma
'.qEQaﬁh&nM@thinﬁg coc. I didn't sean Lo intimate that

L what came out of Miawni is final.

Cﬂﬁﬁﬁﬁﬁiaﬁﬁa HEBNDON: Y¥Yeah, I know.
COMMISSIONER BREARD: But it's their most recent

aft, snd if you don't have a copy of that, so we <ar

-anderscand why they, not only what they say but why
y ssy it, then I don't chink we can Yully respond.

f COMMISSIONBR BASLEY: ©Can the isgsue of the private

" ﬁgL  ﬁ&tiﬁﬁ ne regolived that guickly?

| HR., CRISER: Cowmissgioners, I think the issue may
” bé:hhat any reasclution of that issue may be just as --
Qwﬁ have never proposed that blocking s the cure-all.

1 think we addressed it more from the perspective that
-iﬁathﬁ Commission felt that a particular, and T think &
Clot of ﬁﬁ@ garlier copment wasg toward a government
enticy had a particvular need, we had seen it more a&s
ehis is 3 ao-cost oprion that they can take advantags
pf in lleu of other things which they might have to pay
ﬁﬁf;

‘r wonld not suggest to you that blooking is

approprisve. We would neves want to suggest that
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blocking is appropriate in 81l canes for all
individuals with the privacy In fact btneye asre
geveral other techrologies not provided Ly Southsrn
Bell which alzeady today deliver calling numbor
identificaticn.

COMMIBEIONER EASLEY: o, my guestion goes to the

'ifﬁﬂﬁu@ when it is blocked and the "P" ig displayed as

opposed to a ze€ro, or a blank, or out ¢f ar=a or

f&wﬁﬁ#avgf, iz there & wav to avoid that distinction angd

Ceome ko some resgolution within any kind of quick

timeframe?
MR, WBITBHZAL: I can ansvweyr that, The arswer iz
ue. We would have to go through the standards proceuss.

&nd. through the Horth American Standards process Lo et

rhe standards changed for the protocol, and then affer

gatting the standards agreed upon, the change to

perhapy say it's an out-of-area call or whatever, to

. gend the same indication as some other indication, then

we would have t¢ get our vendors to provide that in the
eguipment that we have.

MR, LONG: I can check and see exactly what that
ig going to take and can also check with other Reglional
Bell Ooperating Cowpanies that have thils service snd sase
if any of them have come up against this, and iFf ag -

CHATRMAN WILBGN: Rhat happens lg you send a
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Bignal to a plece of CPE at so sbody’s house., You

e

o dentt send a "P.% You smend an slectronic signsl, an

2 displave the "P." So what you are talking asbour i

;@&ﬂging the protacel for that pilece of CPE so %hat it
wolld. read uuavailable instead of "B"7?

: MR, WHITEHEAD: We don't have control over ths
'G%ﬁa.;ﬁhat we would have o do iz zend a differvent
“aiﬁaal from the switch that is similar to ancther

b o
e

signal that would ~- for example, the same signal fo

&ﬁ=dﬁﬁwof*&xea eali., In other wurds we would have to
makp the privacy signal look like another signal that
we have today, such ag an out-if-area signal.

COMMISSIONER BASLEY: 211 right, Mr. Chairman --

MR, WHITBHEAD: We don’t have control over the
TPE, éﬁath@z it says a "P" or -~ the CPE could say out
of area yeveiving that privacy indicatsr, but we don't
have gontrol of the CPE.

COMMISETONER BASLEY: Mr., Criser indicated thet he
would mot, earliier in his presentation, thet he would
ﬁﬂé wave & problem with a February 2lst date as oppused
v Pebroszy i, as I recall.

COMMIBEIONER SERNDDE: That ie the current staff
pecompesndation, the Zlst.

LOMMISEI0HER EASLEY: But he said he wouidn't have

-&ﬁ? srouble with that date, 1f we vtook the Pebhruary

GOMIA RWD ASSOCIATES
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21zt date and we deferred thig item Lo the nexr agenda
fpstesd of three weeks, that vovu. d srill azllow us to
meet the February 21 date, Would it allow us Lo gyet
enough anavers to the guestions to make a deciszion?
CHAIRMAN WILSON: Can vou get Lhe information by
then?
| COMMISSIONER BASLEY: I'm not ready to make a
denision. 7 don't think, you know --

MR, LONG: I bhelieve we can answer all of
Commissioner Herndon's guestionsg. 1 don't Kknow 1l we
can resgelve the "PY igsue. We can get enough
information or £ind if anvone im the countzry has
resolved b, bue I don't know if we can resclve rhat,

COMMISSIONER BASLEY: That would help, Right aow
there are too many unanswered, totally unanswerad, and
the problew that I'm having with this item is that, and
T reglize what vou are saying, that we said
afninistratively 1f vou met all the requirements we
wnuld say it was ckay. The trouble 18 & 1ot of these
guestionsg are ccming uyr after that decision was made.
and that meies it kind of tough.

T am brying toe forestall in my own mind, I am
teving vo forestall if we put it in to place and then
giy months from now We Ccome Up with some really

goaricus yuestions that we didn't even think Lpout.
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_  CG&ﬁIS8IONER HERNDOW: HMr. chairman, can I, I havs

”#ﬁiﬂ%@iy no problem with ons week, as I said a* the

. v”éy putset, one week is fine with ne, if it glves the

staff enough time to get the answers to the questions.

kyi$5?@rfectly apprepriate.

x;‘*Ahﬁ I also want to apologize to Southern Bell. I

jué;gnaﬁplately overlocked the dollars and cents

fﬁﬁﬁiﬁa, And I read this recommendation very

fully, and I did not see it, and I just flippel two
pages when I meant to £lip one or something. I don't
know what happened, but I didn't see it in here. So
thﬁimtﬂformatien ig in here, and I apologize.
ﬁﬁﬁﬂigﬁleﬁﬂa GUNTER: But it's like, there's

another piece of the conversation today, and you were

abeut that Southern Bell is working with the
lat enforcement gommunity in South Florida, and nobody
hag céme up with a £fiz yet. 2And until somebody comes

up with the £izx, wouldn't we be just a tad

irregpongible to move forward until you all could be

gﬁggﬁfi@ﬁ that there was a fix?

T‘CSEERRAN WILSON: I guess what I'm looking for is
the broeke so that I know that there is a fix that needs
@5 come up,., I ain't sure that I have szeen anything
ghat i3 broke yet.

COMMISSIONER GUNTER: Well, I think T hearc loudly

GOMIA AND ABSQCIATES




G

¥4

2%

34

25

n

‘zﬁ_”

'23:.; "

and clearly the gentleman from the fedsral agenoy tnav

.ﬁiﬁﬁhﬁﬂraginiﬁn it*s broks,

CHAIRMAN WILSOH: Well, I al-o heard a nimber of

altérn&tive& that would be very cheaply and gasily

available to solve that situation.

COMMIBBIONER GURTEHR: Ain't none of those folka

-ﬂver_h§& to tote 2 gun sither.

CHAIRMAN WILSOH: Commissioner Gunter, I éon't

th@ﬁk 1t has anvthing to 4o with your or my feel ngas

ggﬁﬁﬁ&.atzﬁng law enforcement. I think what we are

taiking about here is a velephone issu: and whethey
thege are alternatives available teo ik,

" COMMISSTONER GUNTER: Yeah, but the telephone
alternatives, Mr. Chalrman, with no disrespect
iﬁggﬁﬁﬂﬂ, by our own staff said they have not been able
tﬂ‘wwrk ont an acceptable alternative, which iz a
telecommuanications issue,

COMMISSIONEZR BASLEY: Well, Mr. Chalrwman, could [

get from sraff if they think they would have enough

“ipformation in one wesk to at least come cloge -~

¥S, RUS30: ‘There ig a February Z0th Aganda, 0 w2
sould come bo that one.

COMAISKIDHER RBABLEY: That doesn’it help ug masu
the Zlst date,

Mg, RUSED: 3F it's approved, lt ¢an go .nto
PP
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gffent on the Zlat, likse the same thing with the tarl

£4

gﬁ% ‘ust talked about going in.o effect the next day.

We @o that all the time.

MR, LONG: It's schedulsd to ¢go into effect on Lhe

CUOMMISEIONER BEARD: Mr. Chalrman, theat makes mors

.-panse because if they get the information, T mean --

MR, LOHG: We could get it to vou., [ deon't unow
Qf”yaa would have enoagh time to read it

jig« COMMIBEIONER BEARD: Sure, that's my point. Okay.
‘T ean't, I just can't -~

CHAIRMAN WILSONM: All right, let's -~

COMMISSIONER BASLEY: We will eim for cvhe Zlst for
the cowmpany's purposes and the 20th for surs.

CEAIRMAN WILSON: And still looking at an
ﬁﬁféﬁﬁi?% date of Pebruary 2lst on the February 20ih
Agenda.,

WS. GREEN: Okay. That means that you would be
regongidering vour decision in a previous crder.
wHAIRMAN WILSON: He would bave Lo,

WE. GPUEBH: Okay.
CHRIRMBY WILSOW: We have to.

CORMISSIONER BABLEY: Y would think that would

mileo @mean that whatever information we are going Lo get

we woanld get 1t as soon as peossible and not wait for

GOMIA AMD ABBOUIATES




_?h§ ﬁ@rma1 course of events In an agenda ftem.

COMMIBSEICNER BEARD: Muy pronto.

MR, LOBG: As soon as it becomes aveilable, we

'ﬂ&.ii:fbmwaré Lt £0 you,

i 3?@3&?&310&2& HERNDON: Let me just suggest, it may
'ha&mggthwhiie for our staff, and the Southern Bell

| :ggéﬁié and some of the law enforcement community, the
ti-gﬁﬁﬁgiéﬁﬁ the Attorney General’s Office, ané somebody,

' th$3&i§¥iffs hAssoclation, and somebody to get together

and talk some of this thing through, because I'm

fred that all we have got is one agency, and I am

_Q@}&@ftﬁgx are here, but I wonder if all the rest of
"ﬁ%ﬁﬁwaie just ignorant of this situation, or they don't

éar@, or their lack of presence here means everything

is fine, and they have figured out a solution. I mean

MR, CRISER: Commissioner Herndon, we made

contacky ~=

e f " COMUISSIONER HERNDON: I know you have.
20 | . MP. CRIBER: -- during this period with hundrads
iﬁif of representatives from various agencies. I hate tc
_aéi make this more complicated, but I tbink I ocught to
Eé&;f f pﬁiﬁk it out in fairness. The peried of going Lo

2 ;éa o '?@btéary 2ist was to accommodate staff's

{ '?5. - reﬂammeaégtian, that we have an opportunity to receive
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”&ﬁﬂi&ﬂéﬂﬁmant blocking for customers who might, for the
*D;gﬁﬁﬁetaﬁ which might be deemed sppropriate. I only
f%%n% to peint that out in terms Of tha* 1f we go till
the ﬁﬁth before we in fact have an vffective tariff,

ﬁﬁﬁﬁ*&gﬁin I apologizge, but I guesg the point being that

€ not allow any period of time to make thac

s

5 HO {iaatianﬁ And i there was any oprortunity Lo come
- back ab an earlier date so we could still have time -~
.Wﬁ.l@?& potified them at this point. I just am simply

--ﬂgﬁing that without an effective tariff we wouldn’t be

'iingthé process of providing blocking to them,

: o MR, LONG: St2ff would assume that chey would be
:m@%%ﬁq,ﬁyﬁﬁrdﬁ that and have them 3ll ildentified and
resdy.

COMMISSIONER BASLEY: I was golng to asx, 4o you
have to walt for the aprproved tariff to move forward
with that? Is that the normal =-

) MR, BONG: I don’t think they would have to
&%%ﬁalif provide the blocking, but they could --

CHAIRMAR WILSON: They have to know who is goling

b6 guaiify fov thls bilocking, bercause the prature of the
gugstions that I'm hearing are that it's going to be
Vﬂxgﬁnﬁﬁﬁ beyond law enforcement, and if it is, &then
thaere has gobt o be notification.

LOMMISSIONER EASLEY: HNo. Mr. Chairman, you are
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hearing gonething that I'm not hearing. I have nor
keagrd an eypaneion beyond certain a.engiass. What I awm
heaeing iz the probles of individual emplovees within
thoge sgencies, and that apparencly has for tha mostl

part been taken care of, other than heow i:'s dong, not

~whether it's going to be done, It'sg more how than

anything else,

COMMIBEIONER BEARD: Well, the problem is thax

Beétretary Coler's letter szays that they haven't aven
_identified all the agencies yet for ome, and let e

Cmuggest to you that Lf you implement this service on

?gbruazy 2ist, if you knew everybody =noday, I don':s
'ﬁ%iﬁk you could get there in time. I may b wrong.
aﬁﬁ'ﬁmu don't know =verybody.

-‘Hﬁu CRISEN: That has been part of our proilenm,

I guess when I refeérred eariier to a safery net, toe

ifies was to allow a time period for these raquests Lo

gome in, We could certzinly, and I am sure we will aat

notifigation since we bave malled our letters. We wilj
have people contacting usz and requesting the servioce,
and ve certainly could take theilv orders in siface
pendling an affective dete,

My enly concern is there, I just want to address
what 1 vhooght was a concern of the Commasslorn 1n terms

¥ having & pericd of time to get tiakb implemented.
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- and if we go right up on top of an effective date, then
e have that problem.

WS, RUSS0: Yeah, what he says is probably true,

T.Hiﬁmtba& if we came back and get a vote on the Pehruary

:{Qﬁthg the staff recommendation would most likely say
?%émﬁthiﬁg like now that there is a firwm decision on who
Hﬁg@}é ke notified, or notify everybody, and then in 38
ﬁag”fpuk it into effect, because we don’t knpow what the
;¥fh§ﬁ{fu1eﬁ are yet to tell Bell to do the
nékification.

h COﬁMIﬂSIOHER EASLEY: Can you make that
" rezommendation that works like time served will be
e@éﬁt&ﬂragainst the sentence 80 they could go ahead and
ﬁhé? éﬁéid be notifying, and if they could s! ow that
they had sent all of this out and everything you would
Qﬁivmhﬁhat reguirement?

? ME. GREER: <JCommissioner, 1f you all are not
satisfied with what has been brought forward here
today, ¥ would suggest you not allow yourselves to be

Backed in:0o 2 corner.

ek

- COXMISSIONER FASLEY: That's why we are unbacking.

ME. GREEN: If£ you are not happy with it, you

ﬁ@ﬁ’t nesd Lo put a date aertain.

COMMISSIONER BASLEY: Well, T don't think it's

falr not 2o put a date cgrtain for the benefiv of the

GOMIA BND AZSOCIATESR




"”§ﬁy as to when we are going to take this up.
'1€H&IRMAN WILSON: It's the benef’'t of the
Wmers who are trylng to get the service.
COMMISSIONER EASLEY: The customers, whoever,
Jtﬁink it*'s fair just to open end it.
.fﬂ§¢'GREEN: Well, they could norify every
cuﬁﬁamer. I mean [ don't know how to deal with that
huﬁﬁhae thﬂy are going to miss somebody.
GﬁﬂﬁI&ﬁ&GHER EASLEY: They are going to miss
5ﬁm’ oﬁy if we put siXx menths on it.
_GHMISSIOHER HERNDOW: Put it on next week,

CHATRMAN WILSON: I don't think we will getr the

answerd by then,

ﬁ@ﬁﬂIKEIGNER BBARD: No, this service hasn't been
h@t@ i@r the last hundred years, and now we are going
tﬂ gﬁ a: 2i-day timeframe,

' Eﬁhlﬁﬁhﬂ WILSON: We can go another 30 o. 40 days.

CQMMESQIGNER BEARD: I realize it's an
i#gﬂnvgni&nce to those 900 customers, I appreciate
th&h.--ﬁat +he other thing that bothers me is an
inﬁivﬁdual out here on the street, Joe Six-pack, ¥ou
| @ut thw service in and all of a sudden my number i3

4§ monitored and I didn‘t even know it, How, we
axe=£ai§ing about every man, woman and child in

Eiériﬁa, ¥ou know, 40 we have any obligation theze?
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Just some lssuee.

CHATRMAN WILSBON: 811 rvight, Le 'z posgstpone to
ke PFebruary 20th, is that 1t? Feoruary 20th. How ,
we have to reconsider what, the effrctive date of the
tafiff being the 2ls¢?

5. RUSS0: Right now it's shown as the first.

MR. LONG: Pebruary lst ls the current,

CHAIRMAN WILSON: February lst.

COMMISSIONER HERNDON: I°'l]l move to reconsider,

COMMIEBIONER GUNTER: Second,

CHAIRMAN WILSON: All right, the motion to
rﬁé&naid@r has been made, and it's been geconded. all
in favor, aye. And leave that to be resolved at the
?@ﬁruary 2lst agenda asz the effective date,

MR. LOWG: Pebruary 20th.

CCHMMISSIONER GUNTER: 20th.

CHHEIRMAN WILSON: The 20th, all right. Is thers
anything @#lge that we need to take, any actlion we nesed
to take on this?

ME. LOMG: HNo, as long as the tarlffa arve
suspended and, vou know, not effective, then we are
olay.

CHAIRMAN WILSOW: ALY right., I hope you all would
sngage in some discussiona with Alcohol, Tobacco and

Firaarme and whoesver to see if this can be, 1if therw
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are leglitimate problems there because we don't, I don
think any of us want to leave lew enforcement haanging
ﬂutwtha#@ in a position that will compronise thelr
akﬁri"iiiéy to do what they need to do,

A1l right., We are going to break until L:15.

. AwWheteupon, discussion on the above item concluded.)
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|| STATE.OF PLORIDA }

CERTIFPICATE OF REFORTER

HHYY OF LEOK )

'I, PRTRICIA L., GOMIA, Reaistesred Professional
R@yaxteﬂa Certified Sharthand Reporter, and Hotary Public in
&ﬂ&ﬁfﬂn %&@_ﬁﬁaﬁ@ of Florida at Large:

Dﬁ BEREBY CBERTIFY that the Foregoing 2genda

'&ﬂﬁiarenﬂ=ggrﬁaaeﬁings ware taken before me at the time and

place th@&ﬁ%ﬂ dagignated; that my shorthand notes were

h@r&&ﬁaﬁz;fﬁﬁue@é to typewriting under my supervisiony and

“The ﬁ@;@?miﬂ@ pages numbered 1 through 71 are a true and

cotredt recerd of the aforesaid proceedings.

1 PURTHER CERTIFY that I am nct a relativs,

%ﬁy%ngﬁﬁyﬂattmrney or counsel of any of the parcies, nor

rala we ‘or employee of such attorney or coansel, nox

Jiy interested in the foregoing action.

© WITHNESE MY HAND AND SEAL this, the 2N day of

{ #EBRDARY, A, D., 1990 IN THE CITY OF TALLAHASSEE, COUNTY OF

- LB0ON, BTETE OF PLORIDA.

FATRICIA L. GOMIiA, BPR, CSR
218 Weast Collegse Avenue
9.8, Postr Cfflice, Room 122
Taliahasses, FPlorida 32301

My Tommission expires: June 17, 1%%0
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Opened: 10/13/85

Commigsion-voteda effective date 271790

COmmiﬁsioners Assigned: Full Commission
‘ Prehrg Officer ADM

Long
Graen

: 3 d. Recommendation that Southern Bell be requiret
; to aé' to its tariff an offering of optional blocking at
o ga tc the customer for certain entities such as

o The ¢eriteria used to determine eligikbility
include but not be limitel to:

company (or individual) should establish that its
iness 15 law enforcement or one in which the

ﬁa:d1ng of numbers through Caller ID would
iansly impair or prevent it from performing its

ngas should be f£iled no later than 10 days from the
:date\ef the vote on this item.

Recommandatlon that the Commisgiocn reconsider

effaztive on February 1, 1990 “he tariffs should not
become bffective until February 21, 1%%0 or until the
Gonpény is able to notify and accommodatﬁ all agencies
aliuiﬁle for blocking.

Recommendation that this docket be closed.






