FLORIDA PUBLIC SERVICE COMMISSION
FLETCHER BUILDINC
101 EAST GAINES ST" 'ET
TALLAHASSEE, FLORIDA 3. 19-08%0

MEMORANDUA
MARCH 14, 1990

T0 : DIRECTOR OF RECORDS AND REPORTING

FROM : DIVISION OF AUDITING AND FINANCIAL AHALYSIS (p &ﬁ
DIVISION OF COMMUNICATIONS [MAILKOTQUHOL
DIVISION OF LEGAL SERVICES LCROSH’;C£>’

;APPLICATION OF GTE FLORIDA INCORPORATED

RE DOCK . .
REQUESTING 'AUTHORITY 'TO RELOCATE RECORDS PURSUANT TQ COMMISSION
RULE 25-4.020.

AGENDA APRIL 3, 1990 - CONTROVERSIAL AGENDA - PARTIES MAY PARTICIPATE

PANEL : FULL COMMISSION
CRITICAL DATES: NONE

ISSUE AND RECOMMENDATION SUMMARY

ISSUE_1: Should the request of GTE Florida Incorporated be approved to
withdraw its petition to relocate its records cutside the state of Florida
Pursuant tc Commission Rule 25-4.207

RECOMMENDATION; Yes, the request should be approved and the company should be
atlowed to withdraw its petition.

ISSUE 2: Should this docket be closed?
RECOMMENDATION: Yes, this docket should be closed.




DOCKET NO. 891008-TL
MARCH 14, 1990

CASE BACKGROUND
On July 31, 1989, GTE requested authority to relocate its accounting

records to six different out-of-state locations, and one additional
out-of-state headquarters locations where certain tax records are maintained.
(Attachment A)

On August 14, 1989 staff sent a letter to GTE Florida requesting
certain financial information, procedures to be followed, and out-of-state
travel of the Commisslon and its staff. ({Attachment B)

The company.responded on August 25, 1989. In this response, the
company listed its projection of costs and benefits.

Staff members met to discuss the advantages and disadvantages of this
proposed action. It was decided that staff needed more information, and that
an audit should be performed on the amounts given in the response.
Accordingly, an audit request was initiated on September 29, 1989. The audit
was completed on November 30, 1989. (Attachment C)} Some of the pertinent
findings of the audit were that the company cannot (with certainty) determine
the cost berefits related to moving the books and records; that the relocation
will cause additional audit time; and that the costs associated with the
audits will increase.

Staff met with the company on January 23, 1990 and expressed its
concerns regarding the pros and coas of having the books and records in seven

different locations.
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Staff on February 12, 1990 requested thut certain information
regarding cost benefits, record retention, internal audit functions, and
company contact personnel be provided by February 21, 1990. (Attachment D)

The company responded on February 9, 1990 (Attachment E) that it
would comply with the most restrictive requirements of the agencies that
require record retention. As regards internal auvdits, the company does not
have an internal audit department. Internal audits are conducted by GTE
Service Corporation. The company also provided contact personnel that the
FPSC staff requested. The company reiterated its responses in 1ts letter
dated March 9, 1990, and added that it did not wish to pursue the petition any
further at this time. (Attachment F)




DOCKET NO. 8916C3-TL
MARCH 14, 1990

DISCUSSION OF IS% %

ISSUE 1: Should the request of GTE florida Incorporated be approved to
withdraw fts petition to relocate its records outside the state of Florida
pursuant to Commission Rule 25-4.207

RECOMMENDATION: Yes, the request should be approved and the company should be
allowed to withdraw its petition.

STAFF _ANALYSIS: The company responding to a request by staff for information
on benefits provided an exhibit that showed an 18 percent reduction in Finance
staff. The company could not demonstrate that these reductions were
assoctated with record dispersement. The trend throughout the
telecommunications industry is to reduce staff for competitive reasons and to
implement technological advances which do not require the same staffing
requirements as previously. In this instant case, the company has not been
able to fsolate the effect of record dispersement.

In any audit of GTE Florida, records located in seven different
locations would mean an increase in audit time and travel expense. The
effectiveness would be reduced since access to records and company personnel
would not be readiiy available. The ‘ollowing are the locations GTE Flortda
plans to maintain for various categories of racords.

The company had plans to relocate the following records to:

1) General ledger to Westfield, Indiana during September, 1989,
along with tax accounting and business segment reporting.

2) Cost Accounting (Labor Distribution) will move to Everett,
Washington, in 1989,
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3)  Accounts Payable (vouchers) wil) muve to San Angelo, Texas in
approximately 1990.

4) Customer Accounting (bi1ling records) moving to Durham, North
Carolina, over a phase-in period running from 1983 through
1992.

5) Centralized Toll Investigation and Asset Management (plant
records) will be housed in Tampa, Florida.

6) Regulatory accounting (Form M, Surveillance) and executive
expense accountant statements will transfer to Irving, Texas,
during '1990.

7)  Payroll (registers) will be relocated to Bloomington, I1linols,
in 1990.

The company stated that interna) audits would be performed by GTECC.

The above dispersement of activities physically throughout the United
States makes it clear that the audit process would be greatly more complex.
Therefore, the expense, in time and money, would be greater. The
affectiveness would also be reduced because there would be no ready access to
records and company personnel.

The company cannot demonstrate concrete cost savings. The audit
process would be compressed with moving the books and records to other
locations outside the state. The compiny should be required to maintain
original source dccuments associated with GTE Florida transactions in Tampa.
The auditors should have ready access to those records as well as access to
key personnel. This will create the climate to have an effective audit. The
company, at the January 23, 1990 meeting with staff agreed to maintain

original source documents associated with GTE transactions in Tampa.
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On March 9, 1990, the company has take: the position that it does not
wish to pursue this pétitionuasxtng to move i1ts .ecords. In accordance with

this position, the staff would recommend that the company‘s request be granted.
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ISSUE Z: Should this docket be closed?

RECOMMENDATION: Yes, this docket should be closed.

STAFF_ANALYSIS: The comp,ariyvh'as stated that :i't‘does not wish to pursue its
petition: therefore, this docket should be closed.
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_ _ o _ - _

o , -TL
In re: Application-of GTE Florida) Jcket No. g 6“ 003
Incorporated Requosting Authority } Filed: July 31, 1989
To Relocate Records Pursuant to }
Conmigsion Rule 25-4,020 )
A y

Comes now GTE Flo;ida‘lncorporated {hereinafter referred
to as P"GTEFL"), pursuant to the provisions of Commission
Rules 25-22.036(3) and 25-4.020, Fla. Admin. Code, and moves
the Florida Public Service Commission to enter its Order
allowing the Company to relocate its records as described
infra. 1In support thereof, GTEFL states as follows:

1. GTEFL {s a "telephone company”"” as that term is
defined in Section 364.02(4), Fla. Stat. (1987). As such,
its regulated intrastate operations are subject to the
jurisdiction of this Commission.

2. cCommunjcations regarding this petition should be
directed to:

Thomas R. Parker
Associate General Counsel
GTE Floridi Incorporated
P. 0. Box ..10, MC 7
Tampa, FL 313601

3. In response to the dynamic environment surrounding
telecomnunications, GTE Telephone Operations has implemented
a plan for corporate recrganization called "Winning Connec-
tion II.” Winning Connection XI is a plan designed to
position the General Telephone operating companies to provide

the best and most efficient service in the new environment.

Winning Connection II consists of consolidatipmiefforts randjc

07615 JuL 31 K38
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the establishment of a general ot ‘ce staff to provide
centralized functions.

4. In this regard, the Company plans to relocate the
general ledger to Westfield, Indiana during September, 1989.
along with tax accounting esnd business segment reporting.
Cost Accounting (Labo:.bi;tributian) will move to Everett,
Washington, in 1389. Accounts Payable (vouchers) will move
to San Angelo, Texas in approximately 1990 with customer
accounting (billing records) moving to Durham, North
Carclina, over a phase-in peried running from 1989 through
1992. Centralized Tecll Investigation and Asset Management
(plant records) will be housed in Tampa, Florida. Regulatory
accounting (Form M, Surveillance) and executive expense
accountant statements will transfer to Irving, Texas, during
1990. Payroll (registers) will be relocated to Bloomington,
Illinois, in 19%0.

5. Commission Rule 25-4.020 entitled "Location and
Preservation of Records" requires that all records that a
utility is required to keep Ly the Commission shall be kept
at the offices of the company within the State of Florida
unless otherwise authorized by the Commission. Subsection
(2) of said rule states that any company who obtains permis-
sion to keep its required records outside of the State of
Florida shall reimburse the Commission for the reasonable
travel expense of the Commission's representatives during any
out-of-state office with a minor exception not applicable to

GTEFL.
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6. GTEFL subnits that the cCommission should authorize
the Company to relocate its records in such a manner as to
facilitate the efticignt conduct | its business. The
Company hereby commits that ;t will comply with all
provisjions of cdinit:iﬁﬁ’nure 25-4.020 if the authority is
granted herein.

7. GTEFL rccognizcn that the relocation of its records
to several 1ocations throuqhout the United States ray, at
first blush, seen to.cagse an inconvenience for the Commis-
sion audit staff. However, such is not the case. While
GTEFL may have sévcrql }ocations where records are housed,
GTEFL Qill have the capaﬁility to print records in a central-
ized location including Tampa even though the data bage may
be maintained several states away. The only exception to
this statement is that vouchers will either have to be faxed
or overnighted into a central location if and when regquested.
However, GTEFL subnits that this does not create any
inconvenience or prejudice to the Commission or its Staff.

8. Indeed, AT&T Communications of the Southern States
Inc., MCI Communications Corpcration, Centel Corporation, and
Southern Bell Telephone and Telegraph Company all maintain
records, to some extent, outside of the State of Florida.
GTEFL is not aware that the location of these records outside
of the State of Florida has resulted in any problems for this
Commission.

WHEREFORE, GTE Florida Incorporated moves the Florida

Public Service Commission to enter its Order authorizing the

10
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relocation of records outside the Stat., ¢of Florida in order
to promote the efficient conduct of GTEFL's business.
Respectfully submitted this the 31st day of July, 1989,

JAMES V. CARIDEO
THOMAS R. PARKER
LORIN H. ALBECK
LESLIE R. STEIN
JOE W. FOS
WAYNE L. GOODR

Thomas R. Parker
Assoclate General Counsel
GTE Florida Incorporated
P.O. Box 110 MC 7

Tampa, ¥L 33601
Telephone: 813-228-3087

Attorneys for
GTE Florida Incorporated

11
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CERTIEICATE OF SER B

I HEREBY CERTIFY that a copy of GTEFL's Application
Requesting Authority t¢to Relocate Records Pursuant to
Commission Rule 25-4.020, new Docket No. . has been
furnished by United States mail this the 31lst day of July,
1389, to:

Charles J. Beck Donald Crosby

Office of the Public Counsel Iegal Department

$Florida House of Represen. Fla. Public Svc. Commission
The Capitol 101 E. Gaines Street
Tallahassee, FL 32399-1300 Tallahaascm\:!z:wl

RN

THOMAS R. PARKER

12




i Attachme
State of Florida Pagecl 02th

DIVISION OF COMMUNICATIONS
DIRECTOR, WALYER D'HAESELEER
(804} 488-1280

Commissionars:

MICHAEL McK, WILSON, CHAIRMAN
THOMAS M. BEARD

RETTY EASLEY

GERALD ¢ (JERRY) GUNTER

JOHN T. HERNDON

Public Secbice C amission

August 14, 1989

Mr. Thomas R. Parker
Associate General Counsel
GTE Florida Incorporated
Post Office Box 110, MC 7
Tampa, Florida 33601

Dear Mr. Parker:

In response to the application of GTE Florida Incorporated requesting
authority to relocate records pursuant to Commission rule 25-4,020, the
Communictions division needs to have answered certain questions. In your
application dated July 31, 1989, you have indicated that you intend to move
part of your records durin? September of this year. Rule 25-4,020(1) states
that all records that a utiiity 1s required to keep, by reason of these or
other rules prescribed by the Commission, shall be kept at the office or
offices of the company within the state unless otherwise authorized by the
Commissfon. Unless this application {s approved by September then your
records cannot be moved by this date.

The data request concerns the following three areas:

1. Please provide the financial impact on the Florida ratepayers
giving detailed information on (1} costs (2) savings and (3)
benefits: the response to this data request should contain a
narrative explaining this fmpact as well as monetary amounts for
gach category, and how the amounts were derived.

2. As the records will be dispersed around the United States, it {is
imperatfve that your company pay for 211 cost {ncluding out of
state travel and associated expenses involved in regulating GTE
Florida, not just the cost of audits. This would fnclude the
review of any consolidated Information that would or could affect
GTE of Florida. This 1¥st would inciude but not be 1imited to
audits, reviews, depositions, and conferences involving any record
impacting GTE Florida. Please give the:intent of your company to
comply with paying for these out of state travel costs.

FLETCHZR BUILDING . 101 EAST GAINES STRELT . TALLAHASSEE, FL 32309-0865
An Affirmative Action/Equal Opportunity Employer
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Letter to Mr, Parker

Page Two

Please identify the procedures that you have in place to minimize
delays in answering interrogatories, data requests, audit requests
and other information and data gathering request from the
Commission staff. In your response to this request include the
methods that you propose to expedite the jdentification of the
“knowledgeable” fndividuals concerning any subject matter that the
staff has questions. These {ndividuals are usually the ones who
actually are responsible for doing the work, We have found it
essential to meet and talk with these individuals in the course of
performing audits and reviews of GIE Florida.

Finally, 1f it {s your intent to implement EDI (electronic data
interchange) to link up with suppliers for a paperiess accounting
system in the order-delivery-invoice-payment cycle, will GIE
provide the Commission on an on-going and current basis, access,
file data, and computerized data to perform an audit on the
automated accounting systems, inventory management, reporting

subsystems?

Please provide answers to this data request by August 28, 1989.

Should you have questions, or §f you need additional information please
contact Mr. Mailhot or Mr. Hoiman at (904) 488-1280.

WD 'H/chf

Sincerely,

-

Walter D'Haeseleer, Director
Division of Cosmunications

ATTACHMENTS

0525C
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) NS ?\00“" General Telephone Company
Y._;;\\\_g..,_ ol Florida
) Jne Tampa City Center
“ost Office Box 110

impa. Fiorida 33601-4003

ABugqust 25, 1989

Mr. Walter D'Haeseleer, Director
Division of Comunications. .
Florida ‘Public Service: Cmmission
101 East Gaines St.reet '
'I‘allahassee, FL 32399-0865 .

Dear Mr D'Haeseleer

amacr m\.m m OP CORPORATE m

Attached is ;information regarding t.he various impacts of moving GIE
Florida's corporate records out of the state of Florida per your letter
to 'I‘hrmas R. Parkex dated Aug'\.st 14, 1989.

1f we can be of further assistance, please contact Margo Hammar at (813)
224-4405.

Sincerely.

/é {'7//({ /'-

Beverly'Y. Menard ,
Area Regulatory and Industry Affairs Director

bym/mbh
Attachmants

RECEIVED
JATAN

Florida Public Sersice Commission
Communication Department

A part.of GTE Corporation
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Attactwent: Impacts for relocating carporate “words aut of state

Please provide the financial impact on the Florida ratepayers
giving detailed information an (1) costs, (2) savings and (3)
benefits; the response to this data request should contain a
narrative explaining this impect as well as monetary amounts
for each category, and how the amounts were derived.

Response

Attached Exhibit 1 details both the cost to the Florida
ratepayer of moving the accounting records and the associated
expense reductions resuvlting from the consolidation of
accounting functions. The reorganization costs were first
derived an a total GTE Plorida basis and were then allocated
based on the amount of Accounting relocation activities
involved, Costs of the reorganization consisted of
relocation, severance pay, continuation pay and temporary
facilities expenses.

Reorganization savings are created by the consolidation of
functions into one location thereby reducing employee levels.
Total Telephane Operations Controller Department head count
reductions (exhibit 2) by year was applied against GTE Florida
1988 accounting expenses to determine the amount of savings.
The savings amounts were not adjusted for wage inflation.

Accounting functions will be located separately to limit
relocation expenses involved while consolidating job tasks.
The largest benefit to the Florida ratepayer is realized
through lower operating expenses, however, other benefits
accrue to the ratepayer as well. Reduced levels of
organization within accounting should enhance both the
responsiveness to inquiries and the provisioning of financial
information.

As tie records will be dispersed around the United States, it
is imperative that your company pay for all costs including
out of state travel and associated expenses involved in
requlating GTE Florida, not just the cost of audits. This
would include the review of any consolidated informaticon that
would or ocould affect GTE Florida. This list would include

‘Bat not be limited to audits, reviews, depositions and

conferences involving any record impacting GTE Florid».
Please give the intent of your campany to comply with paying
for these out of state txavel costs,

Responee

vhile the input and processing functions of accounting will be
dlispersed, the reports generated by the accounting systems can
be printed at any company location, including Tampa. The only
portion of the accounting records which cannot be printed
remotely are the source documents. Source documents generally
are not released outside the area in which they are located,
however, ocopies can be made and sent to any location.

16
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Attactment: Impects for relocating coxrporatt ~ecords out of state

In an audit of the Campany's records, normally only samples of
source documents are required rather than the entire
population of documents. Reports detailing each journal entry
can be printed at any Campany lccation, which can be used to
construct an appropriate sample of documents. The sarmple
sizes requested are normally of a size that copying the
documents would be more cost effective rather than an on-site
visit.

Although the company does mot foresee that travel by the PSC
staff will be necessary to effectively audit GTEFL, the
possibility does exist that such a trip may be warranted, To
the extent that the PSC requires a site visit to examine
source documents previously located in Tampa, then GTE would
pay for the costs of out of state travel and associated
expenses by PSC staff members.

Please identify the procedures that you have in place to
minimize delays in answering interrogatories, data requests
and other information and data gathering request from the
Camnission staff. In your response to this request include
the methods that you propose to expedite the identification of
the "knowledgeable"” individuals concerning any subject matter
that the staff has questions. These individuals are usually
the ones who are responsible for deing the work. We have
found it essential to meet and talk with these individuals in
the course of performing awlits and reviews of GIE Florida.

Responee

The departments which served as our Commission oontact in the
past will remain in Tarmga and will continue as ocur Camission
contact in the future. All requests for information will
continue to be funnellec through this group and cosmunicated
to the various departments which are needed to respond to any
particular set of requests.

In responding to requests, we have various commumnication tools
at our disposal which will be utilized to effectively answer
your cquestions and requests for interviews. These tools
include electronic mail, facsimile, teleconferencing and videc
onference. We anticipate that pearly all data requests can
b=z met in this fashion, however, subject matter experts can
travel to the audit site if alternatives prove to bhe
ineffective.

17
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Page three

Attacthessent

4,

Impacts for relocating carporaic records ocut of state

Finally, if it is your intent to i. plement EDI {electronic
data interexchange} to link up with suppliers for a paperless
accounting system in the order-delivery-invoice-payment cycle,
will GTE provide the Coammission on an on-going and current
basis, access, file data, and computerized data to perform an
audit on the automated acoounting systems, inventory

management, reporting subsystems?
Response

GTE is currently experimenting with EDI on a limited,basis.
Although this involves the electronir transfer of information,
the process is not ertirely paperless. To the extent the
Camission requires an audit of cur inventory management and
reporting subsystem, GTEFL will make available necessary
information to perform the audit.

18
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Exhihit 1
GIE FILORIDA
mnmmsm SFFITS
mmomal or mnu'mc FBORDE
{in lillias)
Y. YFAR BY YRAR { SAVINGS)
1989 $1.7 . $0.5 $1.2
1990 0.7 0.6 0.1
1991 0.3 1.3 {1.0}
1992 0.0 1.4 (1.4)

TOTAL $2.7 53.8 $(1.1)
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Bxhibit 2

§

1988 1,273

1989 1,128 11.39%
1990 1,106 13.123
1991 - 905 28.91%
1992 885 30.48%
1993 867 31.89%

20
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MEMORANDUY

November 30, 198$ | REC E 'v E D

, DEC 11589
T0: DIVISION OF RECORDS AN PORTING ,
Florids Public Sanece Commisgioy

FROM: DIVISION OF AUDEFY AND FINANCE (OOUD) )/Commumuum Devertnunt
7 891008-TL —— GTE OF FLORIDA

OF COST BENEFITS AND AUDIT PROCEDURES
tCTED FROM GTE RECORD RELOCATION

Audit exceptions document deviations from the Uniform System of
Accounts, Commission rule or order, Staff Accounting Bulletin and
generally accepted accounting principles. Audit findings disclose
§nformation that may influence the decisfon process.

The company response to Audit Bisclosure #2 that “...The company has
used..(a single contact to handle all questions and requests for
documents)...to ensure the quality and accuracy of information provided
to the commission staff....* suggests editing. In an audit context
editing means that the auditee determines which documents will or witl
not be examined by the auditor.

This appears to be supported by the response on Page 4 of the November
28, 1989 GTE letter regarding the QUAD BLOCK AUDIT that, despite the
fact that certain records were destroyed, “... numerous records exist
to perform a meaningful audit....* This suggests that audit evidence
provideg was so strong and compelling that the auditor must accept it
as truth.

An avdit and fudgement of past eveits must rely on a critical
evaluation of gathered evidence as to: (1) Whether the material is
genudne or not; (2) The degree of probability that the evidence is
true; and (3) Whether the evidence s complete. The results of that
evaluation alone determines the need for more or less evidence.

GTE's own action during the QUAD BLOCK AUDIT supports the need for this
critical evaluation. After the audit exit conference the company found
a document entitled "AGREEMENT FOR EXCHANGE OF REAL ESTATE® to refute
avdit findings on the price of property sold to LYKES BROS., INC. The
contested audit finding was based on an analysis of documents eariier
provided by the company and additional documents obtained from the
official court house records. Here It not for the adverse finding the
company might not have provided tne sales agreement located after the
audit was complete.

Time {s 2 controlling factor in an audit because audit judgement must
be made §n a relative short time perfod. Anmy procedure, such as a
review for quality and accuracy, that delays or prevents the gathering
or examination of raw evidence by the zuditor adversely affects the
timely formation of an audit judgement and the guality of the auvdit.

el
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GTE Florida, Inc.

November 30, 1989

Page 2

The above practtces will exacerbate norma) audit problems 1f GTE is
authorized to relocate records from Florida without a strong augit
support commitment from GTE and an order reinforced with a contingency
to reverse that decisfon should the need arfse.

Audit working papers are available for review on request.

Please forward a complete copy of this report tc:

GTE Fleorida, Inc.

Attn: Beverly Y. Menard
Post Office Box 110 MC 616
Tampa, FL 33601-4003

FD/sp
Attachment
cc: Chalrman Wilson
Comm!ssioner Beard
Commissioner Gunter
Commissioner Herndon
Comnissioner Easley
8111 Talbott, Deputy Executive Director/Technical
Legal Services (Crosby/Vandiver)
°/£HJ4s1on of Auditing and Fipe ;
vision of Communications (B
Tampa District Office (Bouckaert
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Plorida Public Service Commission
Audit Report
As of November 28, 1989
rield Work Completed
November 27, 1989
GTE rlorida
Tampa, Plorida
Hillsborough County
Movament of Corporate Records
Docket Mumber 8$91008~TL
AUDIT CONTROL NUNBER 89-303-2~1

8. Ronald
Audit Mana

Audit staff Assigned Minority Opimion

Lynn Whitohead Yes Bogﬁﬁbj

Ann Bouckaert
Audit Bupervisor
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EXECUTIVE SUMMARY

AUDIT PURPOSE: We have applied the _ ocedures described

in Section II of this report to the information provided
by GTE Florida in sufport of Docket 891008-TL to determine
if such information is based on supportable facts and
assumptions: and that facts which may influence the
Commissiocn decision process are disclosed.

DISCLAIM PUBLIC USE: This is an internal accounting report
prepared after performing a limited scope audit: accordingly,
this document must not be relied on for any purpose except

to assist the Commission staff in the performance of their
duties., Substantial additional work would have to be performed
to satisfy generally accepted audit standards and produce
audited financial statements for public use.

OPINION: Based on information furnished and related
discussions with Company personnel, it is our opinion that
cost benefits associated with the movement of Corporate
records are not supportable by underlying documentation and
that the movement of records will result in additional time
and expense of Commission personnel while performing audits
that require the review of original source documents.

BUMMARY: See Section IIY for details.

The Company can not, with certainty, determine the

cost beneflts related to the relocation of accounting
records. However, based on the fact that there are

overall savings to the entire GTE operations, which in
art include the movement of accounting records, it

is probable that some savings will accrue to GTE

Florida.

(Audit Disclosure No. 1)

The relocation of accounting records will result in
additional time requirements for the Commission
auditors, either by increased time in waiting on
documents or people, cr by increased time to travel
to the remote locations or a combination of the two.
(Audat Disclosure No. 2)

The relocation of original source records to out of
state sites will result in additional costs for audits
that are performed by FPSC personnel.

(Audit Disclosures No. 3.& No. 4)
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II. AUDIT BCOPE
This report is based on the audit ork described below.
WORK PERFORMED:

Recomputed work papers supporting the cost benefits
assoclated with the relocation of Accounting records.

Queried Company personnel and their representatives on
the procedures that would be followed in the audit of
out of state records.

Compared current FPSC audit preocedures to procedures
that would be in effect if records are relocated.

Investigated additional costs that would be incurred
if records were relocated out of state.

26
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DISCLOSURES

AUDIT DISCLOSURE NO. 1
SUBJECT: COS8ST BENEFITS

STATEMENT OF FACTS: Pursuant to Rule 25-4.020 F.A.C.,
the Company has requested the authority to relocate
records out of the State of Florida.

The records referred to are the Accounting records for
the Company and will be relocated to variocus sites
throughout the United States as detailed on the
attached schedule.

(Attachment 1)

The Company does not have data available that separates

the cost and ‘benefits associated with the relocation of
Accounting records from the overall cost and benefits
associated with the high level study that resulted in
expense savings for total Telops. {telephone operations)
Note: The study was a GTE plan to reduce overall costs
throughout their telephone operations. The savings related
to the relocation of accounting records are embedded within
this plan.

The Company’s original reply to the Commission of 8/25/89,
Menard to D'Haesegeer, with reference to cost benefits,
contained a math error. Total savin?s as stated by

the Comipany was originally $1.1 million over 4 years.

The amount, using the Company‘s methodology and
assumptions as recomguted by the auditor 1s $9.5 million
over 4 years. (Attachment 2)

As a result of conversations concerning the above
differences the Company determined they had some invalid
assumptions in their original estimate and subnmitted a
revised calculation of estimated cost savings that
raesulted in an amount of $i.4 million savings over 4 years.
This calculaticn could not be verified by the auditor as
it contained GTE Telops amounts that were not available

at the audit site. (Attachment 2)

AUDIT OPINION AND CONCLUSION: The Company can not, with
certainty, determine the cest benefits related to the
relocation of accounting records. However, based on the
fact that there are overall savings to the entire GTE
operations which in part include the movement of
accounting records, it is probable that some savings
will accrue to GTE Florida.

COMPANY+S VERBATIM COMMENTS: See Exhibit I
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ATTACHMENT 1

AUDIT DISCLOSURE NO. 1

S8UBJECT: COBT BENEFITE

PROPOSED LOCATIONS FOR GTE FLORIDA ACCOUNTING RECORDS

Westfield, Indiana
Annual and Quarterly reports
Trustee filing requirements
Monthly operating reports and statistics
General ledger
Capital recovery (Pinanc131 portion)
Tax accounting
Working Capital, zncluding material and supplies
inventory

Durham, North Carolina
Custeomer billing
Central toll investigation

San Angelo, Texas
Accounts payable

Irving, Texas
FCC and FPSC reports

Bloomington, Illinois
Payroll/labor records

Tampa, FPlorida

Asset Management:
Work Orders
Continuing Property Records
Material placement, retirement,lap entries
Other accounts receivable entries
Furniture and fixtures retirements
Booth retirenment entries
Amortization entries for items under $500.
Retirement entries for COE, PABX, Land and
buildings
Property held for future use entries
Miscellaneous adjustments and corrections

Everett, Washington
Cost Accounting:
Primarily data from other companies mechanized
systems and/or data bases.
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ATTACEMENT 2
AUDIT DISCLOSUDRE NO. 1

SUBJECT: COST BENEFITE

ESTIMATED SAVINGS AS A RESULT OF THE RELOCATION OF
ACCOUNTING RECORDS

PER COMPANY’S ‘ORIGINAL RESPONSE

Attachment C
Page 9 of 19

Year Finance & Savings Gross Expenses Net
Expense ’ Savings Savings
1988 $ 4.6 Base year .
1989 4.6 -11.38% $ .5 $1.7 $- 1.2
1990 4-':6 13 .:12 0‘6 07 - 01
1991 4.6 28,91 1.3 .3 1.0
1992 4.6 30.48 1.4 0 1.4
Total net savings $ 1.1
I
PER AUDIT
Year Finance % Savings Gross Expenses Net
Expense Savings savings
1988 $14.5 Base year
198% 14.5 11.39 $ 1.7 $1.7 $ 0
1990 14.5 13.12 1.9 7 1.2
1991 14.5 28.91 4.2 .3 3.9
1992 14.5 36.48 4.4 0 4.4
Total net savings $9.5

PER COMPANY’S REVISION

Year

1989
19990
1991
1982

NOTE:

Telops
Expense

$108.0
102.4
92.7
92.5

$ to
GTEFL

13.62
13.62
13.62
13.62

Total GTEFL Net

Expenses Net

GTEFL. PRase Change Savings
5140" $14u5 s" 02 $ 1-7 $ "log
4.y 14.5 .5 .7 - .2
12.6 14.5 1.9 .3 1.6
12.6 14.5 1.8 0 1.9
Total net savings $ 1.4
ot g ooy g

All dellar amounts are in Millions
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AUDIT DISCLOSURE NO. 2
SUBJECT: AUDIT PROCEDURES

BTATEMENT OF FACT8: Prior to the consolidation of GTE
Florida into the GTE South Area, Company procedures for
answe:ing document requests and questions from auditors
were:
A single contact within the Company, the Regulatory
Compliance staff, handled all questicons. The contact
routed all queries to the respective area of the
Company that was responsible for the answer. That
area returred the reply to the Company contact who
in turn gave the response to the auditors. If there
were problems with answers the Company contact
arranged a meeting with all parties concerned to
resolve the problemn.

Since the consolidation into areas the Company has
added a secondary contact, the Director of Regulatorg
Accounting - South Area, located in Irving, Texas. T is
individual will have the responsibility to answer all
Accounting.guestions. The overall procedure remains as
is described above except that the Company contact will
forward all questions related to Accounting to the
secondary contact. This individual will return the reply
to the Company contact who will give it to the auditors.

Original source documents, when reguested, will be
forwarded via overnight mail to the audit site. (Note:
Audit site is defined as Tampa unless otherwise noted.)
{See Audit Disclosure No. 3.)

Other audit procedures will remain as they are currently
with the exception that other source information such as
copies of ledgers, computer printouts, etc., will be
printed in Tampa or faxed from the remote location.

AUDIT OPINION: The dedication of one individual to
handle all accounting related jtems will potentially add
personnel to the audit praicedure. However, it could
create & funnel effect wi:h all information going to

onez point. This creates the probability of delays in
information. Although the secondary contact has a staff
to aid him in replying, he is ultimately responsible for
the repiy to all Accounting questions regarxdless of the
magnitude of the question.
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PAGE TWO
AUDIT DISCLOBURE NO. 2
S8UBJECT: AUDIT PROCEDURESB

Should it become necessary for the auditor to meet
with the individual ‘that is directly involved with the
preparation of the source documents the relocation of
Accounting records throughout the United States will
make this difficult. Although the Company states that
teleconferencing and video conferencing are viable means
to accomplish this, the logistics of getting the various
parties together at one time will be more complicated
than if all parties were in one location.

Obtaining original source documents will take longer
than 1is currenttg the case due to distance from the
audit site and the possibility that the people at the
remote site may feel that other responsibilities are
more important.

It is likely that even with the Company providing
information in a timely manner, that the Audit Manager
will find requirements that will necessitate trips to
one or more of the remote locations or the Company will
have to transport specified individuals to the audit
site to answer specific detail questions.

CONCLUSION: The relocation of accounting records will
result in additional time requirements for the
Commission auditors, either by increased time in waiting
on documents or peogle, or by increased time to travel
to the remote locations or a combination of the two.

COMPANY S8 VERBATIM COMMENTS8: See Exhibit I
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AUDIT DISCLOSURE NO. 3
S8UBJECT: S8OURCE DOCUMENTS

STATEMENT OF FACTS8: Pursuant to t} official FPSC Document
Request, the Company has to provid.. the requested information
within 3'workini days. The Company has electronic mail and
facsimile capabilities to transport minimal amounts of
document copies to the audit site (Tampa offices). In the
event a large volume of documents is requested, shipping
documents overnight to the audit site would take less than 24
hours. The Company states that if originals are necessary,
they will bring them to the audit site. Company provided
costs are on e attached schedule (Attachment 1).

AUDIT OPINION AND CONCLUSION: FPSC audits reg'uire the
viewing of original documentation to avoid reliance on a
potentially altered copy. In response to the guestion of
providing original source documents, the Company originally
fajled to give a positive answer. Prior to the exit
conference, Company verbally stated that the original
response would be rewritten to state that original
docupentation would be furnished at the audit site if needed.

Audit hours may not increase, however elapsed time for the
audit probably will.

COMPANY VERBATIM COMMENTE: See Exhibit I.
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ATTACHMENT 1

Aunxr“bIaCLdsﬁii“uo.:s

SUBJECT: lomcz_oocms

PROPOSED COSTS “FOR" monuc'rron OF DOCUMENTS
Blectronic nail

COupany provided no costs for :this function

Facs_file _
Rental e $2 00 per day
Transmittal

: §$°.25 per minute

OvernightAuail S
Letter $ 5.90

Cne Pound- 6.40
Five. Pounds . 10.00.
Ten Pounds e 15.00
Fifteen Pounds 22,50
Twenty Pounds 28.40.
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AUDIT DISCLOBURE NG. 4
S8UBJECT: TRAVEL REQUIREMENTS

STATEMENT OF FACTS8: If records ar- relocated out of the
State of Florida and at various 1. ations throughout the
United States (see Attachment 1 to Audit Disclosure No. 1},
the Company has agreed to reimburse any valid travel expense
associated with a proper audit.

In the event that out of state company personnel are needed
at the audit site, the COmpani has submitted estimated costs
that would be incurred traveling from Irving, Texas.
(Attachment 1) <Cost per trip to Tampa, assuming a one night
stay would be approximately $550.

In the event that contact by Commission staff with out of
state Company personnel is necessary the Company has at its
disposal teleconferencing and video conferencing. Estimated
costs of using these are listed on the attached.

{Attachment 1)

AUDITOR OPINIOMN: In the course of ang FPSC audit of the
Company, it is possible that travel by Commission staff to
the location of specific records or travel by Company
personnel to the audit site would be necessary to perform the

audit.

Either circumstance could increase audit time and would
result in additional expenses for the audit.

RECOMMENDATION: Company be required to reimburse travel
expenses associated with any FPSC audit.

COMPANY VERDATIM COMMENTS: See Exhibit I.
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ATTACEMENT 1

AUDIT DISCLOSURE NO. 4

S8UBJZCYT: TRAVEL REQUIREMENTS

PROPOSED COSTS FOR TRAVEL FROM IRVING, TEXAS TO TAMPA, FLORIDA

Travel from Irving, Texas to Tampa, Florida (1)

Alrfare $400.00
Hotel $50.00 - $95.00
Car Rental $31.00/day with unlimited mileage
Meals Breakfast $10.00
anch $10.00
Dinner §25.00

(1) FPSC bocument request specified from Irving, Texas to
Tampa, Florida. Company provided the reverse. Auditor sees
no significant difference.

PROPOSED COSTS FOR COMMUNICATION FROM IRVING, TEXAS TO TAMPA,
FLORIDA
Teleconferencing $14.75/hour/each line on call

Video conferencing No costs provided by company
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ieneral Tchphone Company
“Florida~

.n¢ Tampa City Center
Post Ottice Box 110
“Tampa, Florids 336014003

' -;-?:s,i :

Mr, S. ch Mayes,: Auditor
Florida. Public: Servioe Oa-ﬂ.ssim

At&chadiaM'sWtoMitd&ulmmgudmgGM'
per_itimtomlocate:eamda

Ifwembeoffxnﬁm‘uaistmm, pleuecmtactwmat {813)
224-4405.

Beve:rlyv . Menard
Area Regulatory and Indust.ty Affairs Director

bym/mbh

A pari.of GTE Corporation

36




Attachment C

Page 17 of 19
EXHIBIT 1

GIEFL's respanse to Audit disclosure $1

GTEFL agrees with the audit opinicn and conclusior that the company
does not have detailed data available which separr tes the costs and
benefits associated with the relocation of accour g records on a
stand alone basis. In addition, GTEFL agrees wit :he audit
conclusion that it is probable that savings will . .xrue to GTEFL as
a result of the relocation of accounting records.

The reason that the company does not have Florida specific
information associated with the books and records petition is that
the movement of books and records is a sub-part to the overall
consolidation of Financial department personnel. The savings
associated with the consolidation of the Pinancial department come
fram the efficient utilization of finance department employees.

The efficiencies cbtained come through proper placement anc
consolidation of functions which is largely irrelevant to the
actual physical location of the books and records. However, if the
books and records are not physically located with the new financial
department structure, the overall savings and efficiencies will be
reduced to some extent,

Attachment I is an analysis which reconciles GTEFL's $1.4 million
savings to the staff's recalculated $9.5 million amount. The
differences are created by the revised headocount numbers when
including total Finance instead of only the controller function
{Please note the controller numbers used originally amit custamer
accounting which has significant headcount requirements) and the
rest of the difference comes fram using allocated dollars bhased on
total Telops Finance instead of using GIEFL's Finance expenses as a
base.

GI¥FL's responge to Auxdit disclosure #2

GTEFL disagrees with the auditor's opinion that a "funnel” effect
will be created thorough the campany’s procedure for establishing a
requlatory accounting contact and coordination point. First, the
requlatory acoounting staff responsible for Florida has sufficient
resources to handle any demands placed upon it for information
requests from this camission, Second, audit disclosure two seems
to give the overall impression that the e will he a change in
procedure by the campany. The company disagrees with this
impression. The campany's utilization of specific contact and
coordination personnel hag been in effect for an extended period of
time and has been successful. The ocampany has utilized this
procedure to insure the quality and accuracy of information
provided to the comission staff. The alleged probability of
delays in receiving information has not been a problem in the past,
in the company's opinion, and the company does not perceive that
there will be a problem in the future. The conpany is dedicated to
providing all requested information to the cammission staff in a
timely manner in the form requested, where possible. Third, the
company disagre:s with the assertion that there will be delays in
the provision of information. The company believas that overnight
mail, FAX, videoconferencing and other such tools can be utilized
to provide timely responses.
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. - L EXHIBIT I
CI¥FL's response to Adit disclosure §2 contimed Page 2

The campany is of the opinion that to the extent ti at there are any
minor inconveniences associated with the movement ¢ hooks and
records that such operaticnal defects can be readi alleviated
through experience., Furthermore, the company is ¢. ¢he opinion
that the efficiencies and savings associated with the books and
records petition more than overrides any small inconveniences or
implementation problems that will be experienced by the commission
staff in the short term.

GIEFL's responee to Audit disclomoe §3

The company disagrees with the assertion that the coepany failed to
give a positive answer in.response to providing original docaments
upon the request of cxmission staff. The conpany views its answer
as positive and responsive to the audit request, Purthermeore, the
campany hereby reasserts that it will provide all original
documentation at the request of the camission staff.

QI¥FL'E response to Adit disclomme $4

The campany agrees with the recommendation that it be required to
reimburse the camission for all reascnable expenses associated
with a valid off site audit., However, the company wishes to point
out that it believes that the issue of travel cutside of Tampa and
the costs associated therewith have been dwelled on to a much
larger extent than necessary in this audit. The campany makes the
foregoing stateuwent because it is the campany's intent to satisfy
all information requests in Tampa. The company does not envision
any camission staff travel in the crdinary course of business.
All documentation, perscnnel and other matters will be provided to
the conmission staff in Tampa, or provided through the utilization
of telephone conferencing, videoconferencing, etc. Therefore,
travel and the time associated therewith, should not be a major
LONCeXTl.
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' ) EXHIBIT I
-Attaclmext I Page 3
GIE FLORIDA
OST BENEFIT ANALYSIS FREOONCILIATIVN
OF FINANCE DEPARTMER [

(Dollars in Millione)
Headocount Headcount Inpact Irmpact
Reduction Reduction From Pram
Controller PFinance Changed Allocation
Year Depart. Depart. Diff. Headqmmt Changes
1988
1989 11.39% 4,34% 7.05% $1.0 $0.8
1990 13.12% 9.27% 3.85% 0.6 0.8
1991 28.91% 17.90% 11.01% 1.6 0.7
1992 30.48% 18.04% 12.44% 1.8 0.7
Impact From Revised Headcounts $5.90
Impact fram Recogniticn of Allocation Changes 3.1
Projected Savings - Company revised study 1.4
Staff Recalculated Savings $9.5
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State of Florida

missioners.
» wHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD
" TTY EASLEY
ALD L (JERRY) GUNTER
JOHN T. HERNDON

TIMOTHY J. DEVLIN, Directer
Auditing & Financlat Analysis Division
{904} 4888147

Ms, Bev Menard
Post Office Box 110 MC 616
Tampa, Florida 33601-4003

Dear Ms. Menard:

Attached is an analysis of your petition concerning moving GTF
records out of state. At this point staff would recommend this
petition not be approved. It is my understanding that GTF would be
willing to maintain original source documents in Tampa eventhough this
ts not your preference. Please inform if this is incorrect. Also, at
our last meeting on Janvary 23, 1990 you agreed to respond to our
request for the following:

1) Cost benefit or other study that was relied upon by the
Company in making the decision to consolidate records.

2) How GTE 1intends to provide for state by state record
retention requirements in the consolidated system.

3) The reorganization of the internal audit function and ‘dow
it will affect access to internal audit workpapers by PSC
staff.

4) 3chedule of contact people who are knowledgeable of the
various systems.

Please provide this information by February 21, 1990.

2
7. yrv4
i

mothy J. Deviin
Director

TJD/ss
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Docket No. 891008-TL, Agenda April 3, 1990

On July 31, 1989, GIF requested aulh: rity to relocate its
accounting records to six different out of itate locations (see
attachment 1). FPSC Rule 25-4.020 requires ( wission approval for
this purpose.

Staff met with the Company on three different occasions in an
effort to fdentify the advantages and disadvantages of this proposed
action. The main concern that staff has is: HMill this records move
affect the credibility of audit process; Hil11 this structure proposed
by GTF impair the relfance the Commission can place on information
filed in various Commisston matters; Are there any measurable benefits
for Florida revenues (reduced administrative costs) resulting from the
records move; And, what, If any, additional regulatory costs are
assoclated with auditing records in multiple locations. 1Is the audit
process compromised in any way with this proposed organization?

In response to the question on associated benefits the Company
provided an exhibit that showed a 18% reduction i Finance staff over
the next five years on a consolidated basis. Assuming Florida is
equally affected on a relative basis there is about a 33 milifon
fmpact. However, the Company could not demonstrate that these
projected staff reductions were associated with record consolidation.
There has been a general trend in the telecommunications industry to
cut back staff as overall technological advance and increased
competition takes place. Therefore, the Company has not been able to
jsolate the effect of record consolidation. The decision was made at
theiﬁarent company level and GTF staff does not have the supporting
detailt.

From a regulatory perspective, It is clear that records housed
at seven different locatlions would complicate the audit process and
increase costs both in terms of travel expense and staff audit hours.
The effectiveness of an audit would be reduced since there would no
longer be ready access to records and Company personnel with expertise
relating to a particular accounting function.

The Company has begun to relocate personnel and consolidate
some of the accounting systems. For xample, the depreciation and tax
accounting have aiready been relocatei. It appears the open question
is where will the underlying records for these systems be located.
Information from mechanized systems can be accessed remotely. If GTF's
request is denfed, the records should be readily available Lut key
personnel to explain the records will be, in many cases, out of state
and not readily accessible.
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We belleve the Company's request should be denied since it
could not demonstrate cost -savings and such a mo e would compromise the
audit process. The Company should be requir. ' to maintain original
source documents associated with GTF transz lons fin Tampa. The
auditors should have ready access to those rer ds and key personnel.
This faclilitates spontaneity necessary for an erfective audit. At the
Janvary 23, 1990 meeting, the Company agreed to maintain original
source documents associated with GTF transactions in Tampa.
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& zm
it mﬂd

: ¥ Canter
0 iamea e
'rm Florida 33601-0110

february 9., 1990

Mr. Walter D' MM. oi.:u:'bor .
Division of. cammiutm

Florida Publ.te Bexvioe' Oauﬂ.uim
101 East Caines Street -
Tallahasses; ¥ 32399-0865:

Dear Mr. D'Hasseleer:
mmmummmmm
Amcmdismrmm mwm&umwuamho{
mamyzammmmammia:mﬁuwm
representatives.

I€ we can be of further assistance, please contact Margo Hamar at (813)

Sincerely,

Grep

Bew:ly
Arsa Regulatcry anu Industry Affairs Di ector

bym/mbh
Attachments
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: Attaciments QT2 FIORIDA'S mw Ve CORPOR} ‘NGNS
e Puge 1

1.
2.
\
3.
o/

Purnish the names of the 8mthcn:onm staff parsonnel who were
involved in tha recent complisnce audit; ‘

Response

South Carolina Public Service Cammission
Columbia, SC 29211
(803) 737-5203

handled?

Response

GIE Florida is sudject to retention requirements established by the
FCC, FPSC, IRE and QTE managerent. “§inoa the requirements set by
the most restrictive cf these will be the minimm standard for the

. To the extent that a'majority of P8Cs have mare

restrictive policies, then the pare restrictive policy will be
adopted as a standerd.

mmem}mthvMPxMappnqmwum
restrictive than the other requiremants, then the effectsd campany
will have its records treated differently than the rest of tha
Telcos. Dus to the exdiatence of seven (7) legal entities, each GTE
Teloo will have its own jdentifiable records so longar retantion

can be aocommodated.,

with the move of internmal audit, vhat impact will thi{s have on the
PPSC's capability to review intsrnal eudit reports?

Responsoe

OIE Telephons Oparations doss not have an interral audit
department. Internal sudits will be conductad by GTE Bervice
Corporation (GTESC) for all QTE Operating oorpenies out

three reglonal offices in California, Massachusetts and Tampa,
Plorida. All such reports which impact GTE Flcrida will be rade
available for review in Tarpe.
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Attachment: GTE FICRIDA'S PETTTION TO MOVE: CURIOE 1€ REOURDE
Page 2

4.

With the movemant of books and personnal, wh.c impact will this
Mvemﬂnnx'supbiutywmmmmm

papers canoerning rmm; ‘books?

Respcnse

mmunmmmkmdanngwuhmrmmmlbe
:wmbymmmanummmubywu
Tarpa, Florida cffice,

what {nfoarmeticn was relied on to peka the decision to ove the
books (what studies, cost/banefit analysis, etc.)?

Respense

The attached Pinance reorganization Plan was the primary docunent
whichaddmmmxumfwmmmmat&muﬂplm
for departmants which produce the books and recocrds.
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CTREAS PR
GTE Florida
incorporated .-, o caiimn
| Son pen oy e
: (] cp Box 1.
March 9, 1990 i Tampa, Florida 336010110

Mr. Tlmothy o Dovﬁn. Dlroctor :
Division of Auditing and. Flnmclal Aualysls
Florida Public Sarvice Commis:!on o
101 E. Gaines Street '
Tal!ahusu. FL:- 32399-0865

sumecr oocxsruo. mau-n..’mmnou.or GTE n.oam INCORPORATED
asaw.smc mmonmrm aa.ocms RECORDS msumro cocnnssaon RULE 25-4.020

Dear Mr. Dovll

<

concernlng the’ Company’c Petmon flled with the Cmnmlulon on Juty 31, 1989
requesting authority to remove iis. phy:lcal booiu and records from the state of
Florlda. As | understand’ your tottor and its' lnachment. it'ls the' Staffa position

that the petitton should ba denled because of concems relating to the audit
process, rellability of. Iu!ormallon rogulato:y oom, and the savings usoc!atod

with the request. The purpose of my responss Is to advise. you as to the Company 8
position regardlng your prollmlnary sun Recomondaﬂon to tho ‘Commission,

it is the Company's belief that the re!ocatlon of s phyt!n! books and records

resides within management preragative and that & waiver of Commission Rule 25-4.020
should be cnmod upon showing by the COmpany t!m all: documonmion will be made
avalifable to the Commission Staff In a'timely manner. “The Company bcllwos that it
has demonstrated that it will _provide all such documentation to the Staff. Indeed,
beyond Implementing the necessary systéms to’ mnomy prInt the majority of the
information in Tampa, the Company has committed 1o paying for the Commission Staff's
travel expense to remote locations if the Cornmission Statf deems such travel to be
appropriate. The Company has also demont tmed that there will be savings to the
Company essociated with this consolidation as’ “evidenced by Audil Disclosure 1 to the
Staff's audit regarding this petition. Therefore, we disagrae with the Staff's
conclusions that the crodiblﬂty of tho audit process will be Impaired and that

thero wili be additional Ume and exponso assocliated with Staff audits,

Notwnhstandlng ourbest. effoits, It ls apparenl that the Cammission Staff, as
evidenced by Uis prellmlnary recommendatlon, is opposod to the removal of physical
books and’ records from tho state of Florida. Accordingly, It [s the Company's
position that we do not wish 10, pursue the patition any further at thls time.

Further, as ‘stated In your letter of February 12, 1990, the Company has committed to
malntaln in Tampa the original:source documentatlon and wiii make avallablo any
personnel deemed necessary 1o Inform !ho Comnussion Staff regardlng questions.

A part of G]‘G_Co\fpoggﬁon 4 B
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Mr. Timothy J. Doviin
Pagae 2
March 9, 1980

It there are any questions concerning this lstter, ploase contact me at your
convenlencs at B13-224~3825.

Slincerely,

Pooantly U1 ianoxsd

Beverly Y. Menard
Area Diractor — Regulatory & Industry Affairs

bym/mgb
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