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JANUAA.Y 10, 1990 

MS. P~A AUSTIN 
FURIDA PUBLIC SERVICE aMoiiSSION 
101 EAST Gt\U£S STREET 
TALLAHASSEE, FL J2J99-0850 

TH I S LETTER I S TO REQLEST WI' IVERS 
SOOSECT IONS J, 4, AKJ 61 F"CR PRJ SON INSTALLATI 
WITHIN THE STATE CF ~IDA. 

OlR (I)>.PANV HAS CDNTRACTS TO PRJVJOE "CIX.LECT ON....Y" 
TELEPI-Of£ SERVICE TO 1l£ ESOIMBIA AHJ SANTA HOSA COLtHY JAILS. 
THESE PHONES WILL BE PHYSICALLY LOCATED WITHIN THE JAIL CELLS AND 
WILL NJT BE KI:ESSIBLE fJt( THE Pt.a..JC. THE REQUIR£}1.£NTS PLACED 
LPON US ARE: 

1. THE CALLS BE CF LIMITED OlRATION 
2. COLLECT CALLS ON.. Y, NJ CREDIT CARD CR CD IN CALLS 
J • NJ I tf="~TION CR EM:JU:tCY CALLS 
4. NJ IN:X:MINJ CALLS 
S. ELEMINATE F'RAlD If POSSIILE. 

THEREF'CRE, \£ REQLEST THE ABILITY lO LIMIT THE LEf\CTH CF 
THE CALLS 1 THAT PLL CALLS BE hWlE COLLEI:T 1 THAT THERE BE Kl 
I NFCRI4ATION CALLS (BELL WILL NJT ICCEPT A COLLEI:T CALL, ANO THE 
PR I &HR SK>U..O NJT BE ASLE 10 OtARCE THE CALL TO THE PA't'?HJII£ ) , 
ANO E)I.ER(EfCY CALLS WJU...O BE ....UISNCE CALLS"; THAT THE PHONE 7 
LINES BE ONE WAY Llt£S (OUTBXH>) 50 THAT 1l£ PRI &MRS WJU..ON 'T 
HAVE I.JI4AUT~I SED N:X:ESS f'R:)It THE CENERAL POPlLATlON; THAT Yt£ BE 
AILE TO RESTRICT ~55 TO Ol.R OIJICE CF CARRIER TO CUT OCINN ON 
fRAlD. CALLS ':¥ILL BE MWE fJt( OIALINJ A "0" + N.HeER + 1. 

AN ADO I Tl ONAL. REQLEST I S MWE THAT Y£ BE PLLONEO TO HAI'O...E 
Ol.R ONN LOCAL AND INTRALATA COLLECT CALLS; OVER THE LOCAL TELOJ 
NETW:RKS • THE ElilUI Aw£NT Y£ ARE I NST ALLI NJ HAS THE ABI Ll TV TO 
HAJIVLE Cll..LECT CALLS , CF ALL TYPES, WITH Kl LIVE CPERA TCR 
INTERVENTION - TH I S WILL CREAn.. Y REDl.CE THE OiAK:ES CF FRAlD BY 
THE ltM~TES. ADDITIONALLY, YIE WJU...0 PROVIDE A Cll..LECT CALL AT A 
RATE l..DNER THAN THE Sl.ROiARCE APPRlVED RATES &JUT'HERN BELL I S 
USINJ. OTHER ,41M'l.IFYJNJ lfiF~TIONt NEITHER CDl.I'IITY JAIL 
CLRRENTL Y HAS L.CrAl. PUlL IC PK»£5 50 Y£ ~E NJT REPLAC I NJ PHY 
EX I ST I NJ EQUI Alo£NT; WE Y£R£ ~ THE BID fJt( THE CDUNTY, ANO 
SOUTHERN BELL DID NJT Sl..tNIT A BlOt THIS BEINJ A CDLNTY JAIL, MJST 
CF THE CALLS WILL BE LOCAL CR INTRAL.ATA CALLS AND Ol.R CDoPANY 
NEEDS THE REVENl£ CENERA TEO fJt( TI-£SE CALLS TO BE PRO'" I TAILE
BECAUSE BELL DID NJT BID Tt£ .DB AND V.OU...O KJT PRJVIOE THE 
INSTRUv£NTS, If A PRIVATE (I)>.PAHf Su:::::H AS US DIDN'T, THE CDUNTY 
WILl N)T HAVE Tt£ "'JLLECT PHONE SYSTEM" IT IS REQUIRED BY LAW TO 
HAVE; 50UTHERN BELL WILL AB:EIVE REVENl£ FRCM EAOi CALL BY THE 
"tv£ASLRED SERVICE" OtAR:ES THAT Y£ WJU..D PAY fCR EAOi CALL PLACED 
ON THEIR NETV«:RK, Tt£ $105.00 INSTALLATION OiARGES FCR EAOi LINE, 
ANO THE MJNTHLY OXDT BILL Tt£Y WILL SEIIV. 

THAN< 't'OU FCR "'(()lR CONS I CERA T I ON. 

· ·-:~Ill 811 .. !lbl-ftAll ..... -2. 



Doclui&No. 89113.5-TC 

Ordlr No. 22032 

Florida 

c.titieate No. 240 l 

Dale 10/10/89 

Public Service Commission 

Telephone 
Certificate of Public 

Convenience and Necessity 

Upoa .......... afthe ..-.1 Ia the above numt..ncl docbt., it il 

ORDBUD &bllaathoriV be uclil ....,_, II"Uted to 
OWN YOUR CMt PIIOHE CENTERS, INC • 

.,.._~....,_ill8l6 3rcl Ave, N. Be81emer, Alabama 35020 
tD ~ telea•wanicetioe llr9iee In ......... ce with C..._, IM, Florida 
8tMa&e~, the aa-. ~ ucl Orden of thia Commilaioa. and the coadi-
U.. aad pnriaioal....-cribed Ia Order No. 22032 in the territory 
clllcribed thlnia. 

Thil ~ aball reaaain in lone and effect until amended. euapended. 
CMC411ed or r.....ad bJ Order af thia Commilaion. 

BY ORDER OF THE 

FLORIDA PUBLIC SERVICE COMMISSION 


