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BEFORE THE FLORIDA PUBLIC SERVICE CO~~ISSION 

In re: Request for elimination of the ) 
Automatic Meter Reading limited service ) 
offe ring tariff by UNITED TELEPHONE ) 
COMPANY OF FLORIDA ) 

In re: Ta riff proposal by UNITED 
TELEPHONE COMPANY OF FLORIDA t o 
introduce a limited service o ffering · 
f o r Automatic Mete r Reading (AMR) 

} 
) 
) 
) 
) ______________________________________ ) 

DOCKET NO. 900279-TL 

DOCKET NO. 890487-TL 

ORDER NO. 23031 

ISSUED: 6-5-90 

The following Commissioner participated in the dispositi on 
of this matter : 

MICHAEL McK. WILSOfl, Chai rman 
BETTY EASLEY 

BY THE COMMISSION: 

GERALD L. GUNTER 

ORDER GRANTI NG WITHDRAWAL 
OF LIMITED SERVICE OFFERI NG 

By Order No . 21561 , issued July 17 , 1989, we granted 
United Telephone Company of Flo r ida ' s (Uni ed) tJriff proposal 
seeking authority to provide Au tomatic Meter Readi ng (AMR) as a 
Limited Service Offeri ng {LSO). AMR is a central oUice bas~ti 
service which provides f or t he remote reading o f meter tng 
equipment l ocated on the customer · s pten11 ses by a water, gas, 
and/or electric utility . Through AHR the utility i s able Lo 
r ead meters over phone lines by using equipment lor ~ted a he 
ut ility , Local Exchange Compa ny (LEC) central o ft t ce and at the 
customer · s premises . By readi ng meters vi a phone 1 ines i nstead 
of manually, t he ut ility s aves labor cos ts . In addition , 
otherwise inaccessible meters are able to be read. 

We approved the LSO for a peri od of o ne year, begtnning 
May 31, 1989, at wh ich time United would request that the LSO 
become a permane n t offe r ing or be withdrawn . The scheduled 
date for the LSO to e nd is May 30 , 1990, and United has 
r equested t ha t it be withdrawn. Because t he City of Cape Coral 
Water Department was t he o n ly subscriber utilizing the AMR 
service, United believes t hat t here ts not suffictent demand to 
maintain AMR as a tariffed serv ice . 
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The charges for AMR are based on the number o f s ubscribe r s 
using the service ; the more subscribers , the lower he cost per 
subscriber . United maintains that since demand for the servtce 
is so low , it would be administratively and economically more 
efficient to offer AMR on an individu·a l case basi s . 

The City of Cape Coral Water Deparlment cuL renlly reads 
250 meters through AMR and plans to add an addi t tona 1 5000 
unites within the next year. Ihe City is pleased with the 
savings realized through M~R and intends to have all new 
customers equipped with AMR capabilities . Acco r di ngly, Unt ted 
will continue to provide this service to the City o f Cape Co ra l 
Water Department on an individual basis, thereby elirntnaling 
the need to maintain AMR a s a tarifled se rvice . 

Based on the foregoing, it is 

ORDERED by the Flor1da Public Servtce Comm1ssion that 
United Telephone Company of Florida 's request to withdraw its 
Automatic Meter Reading Service as a Limited Services Offering 
is granted . It is further 

ORDERED that Dockets Nos . 890487- TL and 9007.79-TL arc 
hereby closed. 

By ORDER of the Florida Public Service Commission, 
this ~ day o f --~J~UuNuEL-______ __ __ 199 0 

STEVE TRIBBLE . Directo r 
Division of Reco rds and Reporting 

( S E A L ) 

by· /~ ~g, · --J 
Chle:aureau f Records PAK 
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NOT ICE OF FURTHER PROCEEDINGS OR JUDICI AL REVIEW 

The Florida Pub l ic Ser vice Commission is required by 
Section 120.59(4), Florida Statutes, to notify pa rt ies o f any 
administrative hearing o r j udicial r eview o( Corrunissio n o r ders 
t hat is available under Sections 120.57 o r 120 . 68 , Florida 
Statutes, as well as t he procedures and time limits thal 
apply . Thi s notice s ho uld not be construed to mea n all 
requests f or a n administrativ,e hearing o r jud1cial review wi 11 
be granted or resu lt in t he reli~f souqhl. 

Any party adversely affected by the Commission·s final 
action in t his matter may request: 1) reconside1ation o f the 
decis ion by filing a motio n for recons1derat1on w1th the 
Di rector , Divisio n of Records and Repo rt1ng within tiflecn (15) 
d a y s of t he issuance of t h is order in the form prescribed by 
Rule 25-22 .060 , Flo rida Administrati.;e Code ; or 2) judicial 
revi ew by the Florida Supreme Court in the case of an elec ric, 

I 

gas o r telepho ne ut ility o r the First Dislrict Cou rt of App~ol I 
in the case of a wa ter or sewer util ity by filing a noL1ce of 
appeal with t he Director, Division of Records and Reporting and 
filing a copy of the notice of appeal a nd the fili ng fee wit h 
t he appropriate court . Thi s "filing must be c orpleLed .,.ilh1n 
thirty (30) days after t h e i.ssu a nce of this ordeL, pursuant; Lo 
Rul e 9 . 110 , Flor i da Rules of App'llate Procedutf'. The no ti c P 
of a ppeal must be in t he form s pecified in Rule 9 . 900( 1), 

F l orida Rules of Appellate Procedure. 
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