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COMPANY wlarifying when a norpublished )
nunber can be disclosed and introducing )
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i+ 5 PLEASE STATE YOUR HWAME AND GO PATLION R BFFILIATION.

nume L Joyee M. Brown, poman's aAdvocate for the

wher Against Spouse Abuse, Inc. (CHBAY, @& program Lor

survivers of domagtic violence and their children in 5T

petersburg, Florida. T am also Co-Chair of the Women of Coloxr

caucus of the florida Coalition rgainst Domestic violaences
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S TH POUR RDUCATIONAL AWD WORE BROFGROUND?
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E £ sooan A,S8. Degree in Criminal Justice. I have worked

CESA Tor the past sin months and recently was elected Co-

“he Women of Color Caucus of FCADV. T acdition, ¥

~red for the Department of Corrections and for HES.

alse & formeriy battered woman. When 1 was running from
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raved in two different shelters for battered
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in &, Cavolina, a shelkter in oriando and finally, in
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Bw Yhe FCADV is an alliance of 2% programs for battered
womnen, concerned citizens and othey groups working to end
donestic viclence in Florida. The Wopen of Color Caucus of
FOADY represents issues around demestic violence speoifically
affecting women of color. CASR is a program for survivors of
domestic vislence which includes & sbelter, outreach and
commanity education programs. CASA, a noa=-profit

organization, has served Pinellas County for 13 years.

it WHAT X8 THE PURPOSE OF YOUR TESTIMONWY TODAY?

Ha T am testifying before the Commission in opposition to

Calier 1.D. which, in the opinion of CASA and FCADV, will

agatively affect the safety of battered women, their children

and other individuals who work on their behalf.

i WHEY I8 YOUR UNDERSTANDING OF CRLLER L.0.7

B Calley 7.0, iz a service Southern Bell wishes Lo
introduce to Florida which allows the recipient o¢ a phone
call the ability to wview the phone number of in-coming
csallers. The user must puarchase a device to view the number

o

and pay & wonthly fze to Southern 8Bell for the service.

fta WHAY Ls TOUR UNDERSTANDING OF CALL BLOCK?

ave apparently two types of call bleck sexrvices:

o<
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lock and line block. Per-call bleck gives the
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the ability to enter a code before initiating
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a call, The code is supposed Lo prevent the originating

& Caller I.D. box, Line block

=3

pumkey from being registered o
acconpl ishes the same purpose, bub blnwoks every call dialed
on & warticular line (as opposed to having to erter a code

kefore each callj).

A WHRY X8 YOUR UNDERSTANDING OF CALL TRACE?

B call Trace refers to the ability of the recipient of a
narassing or obscene phone call to transfer inforwation about
incoming calls to the telephone company and then to a local
law enforcement agency. The person will not know the phone
nunber of the caller. This can be offered on a per-use basis

or through a monthily billing.

WHAR BFPFROY WOULD CALLER Y.D. HAVE ON BATTERED WOMFY Al
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TR CHILDRER?

B As o forwmerly battered woman, Caller I.D. would have baen
vary dangervods to me when I was running from my abuser. My
abnser it me with a hamper ten times in the head. T received
ran wounds which were closed with 25 stitches for each wound.
wWhen my abuser left, he thought I was dead. I wmanaged to get
o owy neighboris house who called for an ambulance. After 1

£t the hospital, ¥ was taken to & shelter with wy three

ar, My abuser went directly %o way relatives Lo toy to

oot Leds

¥ owas not dead, Had Caller 71.0D. bheen

‘v pinee, he would have known where I was., (The shelter did
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not permit personal calls, so I called from a friend's house.)
T did not even want him to know I was in the ssme swmall town
vhere we lived. Had T had Call Blocs on wy telephone, I
pelieve T would have been unable fo use the 911 service which
saved my life several times when I dialed and left tre phone
off the hook.

Had wmy family had Caller I.D. when my abuser called me,

some noewoers of my femily might have attempted o reclify the

b “

abuse and acted as vigilantes., I would prefer that the poilce
remalin responsible for apprehending abusers.

seme of my children are very small and stay at home with
& baby sitter. Hy youngest child was permitted to call hexr

Wy abuser. As she was young, my fear would always

rhat just once she would not rewmemker te use the

e would be at wy house walting for me when 1 Came

mewme and, “his time, I weuld die.

As a single parent, I cannot afford to pay 2 monthly fee
For wy own privacy and I do not believe I should be forced to
wail wmy story over and over again every time I nove in ovder

v Souithern Bell to give me a waiver. Nor should I be forced

by penteot o shelter to be Beerti fied” as a battered woman oY

-

weh indignity, 1€ I decide to move TO another

mowe  obhs

community. 3 live with the fear that wy abuger will f£ind we

T do not need a reminder from S thern

dayv of wy Li

.

oould 1t take for me Lo bhecome a Woart i Flaed

VR Howd o Lomy

A women®  Frow & shelter and how long would it bake for
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Soutnern Bell to install & per-call Rlock? It only took & few
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kill ne.

minutes for my abuser to neard!
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e WHAY BEFYECT WOULD CALLER I.D. HAVE ON DOMEST.C VIOLENCE
PROGRIKE AND STAFF?

B mach shelter is staffed by palid and volunteer advocates
and sdministrateors. Most of us carry beepers and respond from
homes of friends, family and other agencies that would not be
provected., If staff returned messages left by battered women
Leying to escape, Caller I.D. could endanger many innocent

peoplea.

O WRAT ZPFRCYS DO YOU BELIRVE CALL BLOCK WILL HAVE?
B gouthern Bell would offer Call Block foir free only o

s dho zie First certified eligible. ALl others woull have

o pay a fee for a calling card call or operator assisted call
fo obbain pey-call blecking., Women who enter shelters usually
are pocr. The telephone provides a lifeline for women like
WS o Te ferce uws bto pay even more for our ssfety and ouy
privecy is ridiculous. If 91l services had been blocked for
me T would have died and I would live in fear that my child
would forget or be confused when to dial @& special code.

T owould never want to be Yeertified® as a battered woman
5 smhelter and certainly not by Southern Bell. At least 50%

o all womesn will be abused by thelr intimate partner once in

The eriteria proposed by Southern Bell would only




into a crowded

benefit & minority of women who oan

“ shelver. Who would decide whether ¥ would gualify for a calil

3 hlock? Just how tragic does ny situacion nged to be?

& Ge WALT MIGHT BE THE BFFECTS OF CaLl TRACE O BATTERELD WC
= B THETR QEILLDRENT
& B Cali Trace appears to be an appropriate method of

K handling obkscens or barassing phone calls. For instance,

# hattered women could use Call Prace to inform pollice of calls

L

“ From  thelr abusers Courcs would also welcome tols

8,

LD docunmencation for abusers with injunctions for protection

]

whiioh ordsr ne contact including phone harassment. Call Trace

w shounld be offered on a per call basis for everyone rather than

rvice for those who can afford to pay.
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M Ve, CASA, the FCADV Women of Color Task Force and 1

‘

ally are onposed to Caller I.0. ag 1t appears Lo present
Y By ¥

wonen and our children. Mrny of us have

%3

i

rograps but many more of nus have not.

for halp from

Frar serious induries becauss we could not

ool m

we depend on a

Far a hiook service or beca

bioek service. However, Call Trace, pald

] Fop oon & perecall basis, could be a velcomed goarvice 1o us.

than Lo continuse to
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1 day of October, 19%06.

Southern Bell Telephone and
Taiaurmpb Company
Marshail M. Criser, TIT
km;wmw St. #4000
haunes, FL 32301
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Abtn:  Pruoe Renard

PO, Bowx 1876

Tallabasse~, Pl 323021876

Winston g
Dept. o0 General
Koger Brecublve Center
2737 Centerview Dr.
Kridght Bldeg. #1310
Tallahassee, FIL, 32399--09%

JdJafirey ';T:@L.r;,
hlrtorney for
AaQUMZGT'mmV ;mm“
2.0, Bow JL’.L L1
Jacksonvillae, FIL 32203

Robert &, Butiterworth
Attorney General
Dept. of L
The Caplbol

Tallabhassee, L 3234901050

Willig
Fleoaida
2.0, Bun

r; o Chia Auaoo,

FLo 323374038
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Charleng Carres

american Civil Liberties Union
.G, Boy 1031

Tallaheases, FL 32302

Alan Beryg

United Telephone Company

P.0. Box 5000

Altamonte Springs, FL 32716-5000

Cheryl Phoenix, Director

Florida Coslition Against
pomestic Violence

#.0. Box 532041

orlando, ¥L  32853-2041

Lee Wiliis

227 South Calhoun Street
P.O. Box 391
Tallahossee, FL 32302

Joyece M. Rrown

Center hgainst Spouse Abuse, Inc.
.0 Bow 414

st Petersbury, PL 33731

Peter »nbonacei
statewide Prosecutor
P, 01, The Capitol
Talinhassee, FL 32399

Thomas Parker

associate General Counsel
GTE Florida Incorporated
P.¢. Box 110, HMC 7

Tampa, FL  33601-0110

Glenn W. Mayne, Director

Florida Department of General
Services

Division of Communications

2737 Centerview Drive

¥night Bldg., Suite 1.0

Tallahassee, FL 32399-0850

Dale Cross

Central Telephons Company
P.0O. Box 2214

Talliahassee, FI, 32316-:214
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Charles J. Bgck
Agsistant Public Counsel




