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ISSUES 

Should the Commission adopt its proposed amendments to 
Rules 25-4.113, 25-6.105, 25-7.089, and 25-30.320, F.A.C., 
requiring that utilities give notice by mail at least five working 
days befor iscontinuance of service? 

R Yes. The Commission should adopt the rules as 
proposed with the additional provision that they become effective 
.January 1, 1991. 

At the .July 17, 1990, agenda conference, the 
Commission vot d to propose amendments to Rules 25-4.113, 25-6.105, 
25-7 .089, and 25-30.320, F.A.C. These rules specify the requir d 
notice period to b observed by utilities in d iscontinuing a 
customer 's rv ic or nonpayment . Proposed amendments would 
ch ng th notic period from simply five calendar days to five 
wcrking d ys. 
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The notic s of the proposed rule amendments were publish in 
th Florida Administrative Weekly on August 10, 1990 . In respons , 
sever 1 p rtie filed comments suggesting changes in the rules as 
proposed. A ummary o those comments and the staff 1 s positio 
wi h regard to th m ollow : 

RULE 25-30.320 - WATER ANP SEWER QTILITIES 

Ort ga Utility Company of Jacksonville filed comments 
suggesting that the rule be modified to allow the customer a total 
of t n days in wh ch to pay a delinquent bill, as opposed to the 
curr nt lv d ys or ive working days as proposed. However, 
Or g Utility would shorten the current p yment due d te on bills 

rom tw nty d y a t r m iling to fifteen days. Staff does not see 
th virtue of th·s proposal, and, in any case, the Commission has 
not proposed to c nge the length of time when the bill is payable 
but only the notice period for discontinuance of service . 

No other individual water and sewer utilities filed comments. 
However, M rty Det rding filed comments representing c ncerns of 
th Florida Wat r~orks Association. The comments first expressed 
a concern with having to send a separate notice for discontinuance 
o s rvic . Th t provision is in the current rule and was not 
ddressed in the proposed amendment. Staff does not recommend 

undertaking to change the separate notice requirement . 

The Associ tion•s comments go on to state its belief that the 
people who receive cut-off notices ar generally chronic late pay­
p y rs who contribute to increased rates for the g neral ody of 
r t p yers by increasing administrative costs. Without giving any 
speci ics, the comments go on to suggest that the Commission 1 s 
proposed rule change will increase uncollectible accounts and 
dministrativ expenses . 

Staf fin s no grounds in these comments to retreat from the 
p oposed rule chang . 

ULE 25-6.105 - ELECTRIC QTILITIES 

Comm nts were iled on Rule 25-6.105 by Tampa Electric company 
(TECO), Florida Power and Light Company (FPL), Earl Jacobson of 
Custom Lawn Care an Repair, and Aaron McDo ald of Brabham, Debay, 

n MeDon ld, Inc. 

TECO stated that reprogramming costs to accommodate the change 
to ive working d ys in the rule would be about $90,000. They 
urth r asked hat the rule be implemented 180 days from the date 

o th order by ~ e Commission. Staff believes that a delay in 
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implementation o h rule to allow necessary modifications of 
billing procedures is appropriate. Accordingly, staff recomm nds 
th t the rule be ef ective Jan ary 1, 1991. 

TECO al o suggested adding a provision to subsection (10) o 
Rul 25-6.105, although the Commission did not propose to modify 
hi provision. This subsec ion allows discontinuance of service 

on we kends nd holid ys und r certain specified conditions. TECO 
would add a provi ion which would allow disconnections where: 

custom r b nkruptcy or other legally noticed 
condition xist in which payout for service 
is si ilarly limited, or when the outstanding 
bill or a business or industrial cu tamer is 
in XC SS 0 $10,000. 

Sine th Commission has not proposed modifying this section 
o Rul 25-6.105, nor considered the conomic impact of the 
modi !cations proposed by TECO, nor analyzed its legal basis, the 
Commis ion c nnot adopt thi mendrnent without going through the 
propos 1 stag . 

FP , lik TECO, suggest d th t implementation of the rule be 
elay d. It suggested January 1, 1991, as recommended by the 

s t FPL al o suggested that a provision be added to the rule 
which would stat : 

If such notification is provided by notice 
deliver d to the premises r if mailed notice 
is prec~ded by a telephone contact, a minimum 
of ive (5) calendar days shall be allowed 
prior to discontinuance o service from the 
dat o such notice delivery or ~ailing. 

St ff believes that this would potentially allow the company 
to use the telephone contact to defe t the purpose of the proposed 
rule amendment. In addition, the potential for confusion and 
isputes on the basis of tel phone contacts is preci ely what a 

written notice is designed to preclude. Staff does not recommend 
incorporating this change. 

Mr. Earl Jacobson o Custom Lawn Care and Repair expressed his 
belie that a customer who has been "with a utility or a couple of 
y rs" should be given "two months leeway before they threaten to 
cut o servic ." St t believes that a two month's notice period 
might b xcessive and does not recommend accepting the suggested 
c h ng . 
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Comments were also filed by Mr. Aaron McDonald of Brabham, 
DeB y, and McDonald, Inc., an engineering firm . Mr. MeDon ld's 
comments do not address the proposed amendments to the no · ce 
requirements of the rule, but, rather, address subsections (1} , 
(2), and (4) of the rule wh ich concern the initial provision 
electric service by the utility. It would not be appropriate to 
consi r changes proposed by Mr. McDonald in this rule amendment 

roce ding, inc they do not address the proposed amendments. 

RULE 25-4.113 - TELEPHONE COMPANIES 

Only GTE Florid Incorporated (GTEFL) filed comments on the 
proposed am ndment to the telephone rule. TEFL's basic position 
is "i it ain ' t broke, don't fix it." The company states that the 
rule has worked well since its adoption in 1986, and there is no 
r ason to furth r ext nd the time for people to pay their telephone 
bills. GTEFL's comments c'te the negative effects of any extension 
o im to pay bills, including the effect on uncollectibles and 
c sh- low c rrying costs. · he company also cites the need to make 
ch nges n its data basis to comply with the proposed rule 

mendments. 

St do s not elieve that GTEFL has stated anyth ing that 
wasn't considered by the Commission in proposing the rule. Staff 
do s not, therefor , recommend retreating from the proposed 

mendm nts. The Commission should adopt the proposed five working­
d y modification with the same January 1, 1991 , effective date as 
or 11 oth r utilities. 

RULE 25-7,089 -GAS UTILITIES 

No comments were iled by gas utilities, and the rule must be 
dopted as proposed . Staff would suggest, however , that the 

J nu ry 1 , 1991, effective date be applied to the gas u ility rule 
s w 11, for uniformity• s ke. 

CBM:prl 
Att chments 
0019 

this docket be closed after the rules are filed 

y s. 

When these rules are iled with the Secretary of 
will be o icially adopted and e fee ive in 20 days 

the docket con be closed . 
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S-4 . 11 R uo 0 Disco inu nee 0 Serv c~ by Company . 

{1) As lie bl I th u ility m y r use or iscon inu 

p on s rvic nd r th following condi ions provi ed tha 

ss oth rw se st ted , Lh customer sh 11 be given notice n 

r son bl tim 0 compl y wi h ny rul or r me y any 

ci ncy : 

t ) for non-compli nc w h n /or viol ion of ny s ate or 

municip 1 law , ord'nanc or ( gula ion p rt ining to elephone 

!VlC • 

{ } F r us 0 el phon s rvic or ny o her prope ty 

purpos th _n scribe in t pplic on . 

(c) For ai ur or r us 1 to rovide he u ili y wi h a 

posi o insur p ym nt o bills in accor nee with h 

i i y ' s regul 10ns. 

or neg c or r s 1 to provide re son ble cc ss o 

il.i y 0 h purpos of insp ction an m inten nc of 

pm n own by h u·ili y . 

( ) or non-compli nc • with and/o viol tion o he 

mm ssion ' s r ul ions or th u ility ' s rul s nd g la ions on 

1 with h ommission , provi d ive (5) working ys ' w i en 

ic i giv n be or rmin ion . 

For non- ·ym n o bills or lephone s rvi ce , p rov ided 

n susp n ion or t rmin tlon o s rvice sh ll no be m 

fiv 5) working d ys: writt n no ice to he custome r, 

xcep in x r m c s s . Th writ n no ic sh 11 ep r 

d70 • 

COOI NG: Word~ un rlin d r d itions: words in 
r~e - hr u9h type r d 1 tions rom xi s ing 1 w. 
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1 rl rom th r ul r monthly bill or service . 

(g) Por purposes o (e) and (f) , •working d y • 

3 m on whi ch th utility ' s business offic if open and 

5 _( __ ) f t Without notice in the even of customer use of 

uipm nt in such m nn r s to dversely affect the utility •s 

7 quipm n or th u ili y •s s rvic o o hers . 

9 i ho t notice in h vent o ampering wi h the 

ipm n urn"sh d n owned by h u ili y . 

10 ithout not~ce in he vent of unauthorized or 

ll rau ulent us o service. ~henever s rvice is discon inued for 

12 rraudul nt us of service , the utility may , before r storing 

13 s rvice , re uire the customer to make , t his own expens , all 

c es in aciliti~s or equipm nt necessary o eliminate illegal 

se an o pay n moun reason bly es im ted as he loss in 

c v nues r ul ing rom such r udul n use . 

(2} In c s f r usal o st blish servic , or when ver 

~ rv1ce i d1scon inu d , th u ility shall notify the appli ~ant or 

c stom r in wr in o h reason for such r usa! or 

20 is on in nc . 

21 Servic sh 11 be ini i ed or r s ored when cause for 

us r discon inu nc h s b n s is ctorily adjus d . 

(4) The allowing shall not consti ute sufficient cause for 

2 r u~ l o s rvic to n pplic nt or customer : 

Delinquency in p ym _nt for service by a previous occupant 

COOING : Words und rlin d re ad~i ions; words in 
rdek - throd9 h type are del ions com existi ng law . 

ij702G 2 



1 o th premises , unless the current applicant or customer occupied 

2 the premises t the time the delin uency occ reed and the previous 

3 custom r con inues to occupy the premises nd such pr vious 

4 occupant sh 11 ben fit from such new service . 

5 (b) Delinquency in payment or s rvic by a present occupant 

6 ho w s d linquent at another addre s and subsequently joined the 

7 househol of the subscriber in good standing . 

a (c) Delinquency in payment for separate telephone service of 

nother subscriber in the ~ me resid nee . 

10 (d) F ilure to pay for business se rvic t a di fer n 

11 loc tion nd a differ nt telephon number sh 11 not constitute 

12 su icient caus for refusal of r sid nee s rvice or vice ver sa . 

13 Failure to pay for a service rendered y the utility 

~4 ~h'ch is not regulated by th Commission . 

15 F ilure to p y the bill o nother customer s guarantor 

16 her o . 

17 ( 5) hen service h s b en iscon inu d or proper cause , he 

18 utili y m y ch rge a reasonable fee to defray the cost of 

1 res orin servic , pcov'd d such cha g is se ou in its approv d 

20 ci on ile with he Commission . 

21 speci ic Authori y : 350 . 127, F. S . 

22 4 w Implement d : 64 . 03, 364 . 19 , F . S . 

23 History : Revis d 12/l/53, Am nded 3/31/76 , 10/25/84 , 10/30/86 . 

24 

25 

CODIN : Words underlined ace additions: words in 
st~tte~-th~ u~~ type are deletions from existing law . 
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25-6 . 105 Re usal or Discont1nua ce of Ser vice by Utili y . 

(1) Ontil adequa e facilities can be provided , each utility 

m y re use to serve an applic nt if, in the best judgment of the 

utility , it does not h ve adequate facilities to render the 

s rvice appli d for. 

E ch tility may ~e use to s eve any person whos service 

ments or equip ent is of a character that is likely o 

un avorably service to other customers. 

E~ch u ility may re fuse to render ny service other than 

that charac r of s rvice wh ich is normally urnished, unless such 

SerVlC is re ily v il ble . 

(4) Each utility shall no be r quir d to furnish servic 

under conditions r quiring op r tion in parallel wi h generating 

uipm nt conn c ed o the customer's syst m i , in the opinion of 

e utility , such op r tion is hazardous or m y inter ere with ts 

op r tions or s rvice o other customers or ith serv ce 

urnish d by o h.rs . E ch u ility m y speci y requirements s to 

conn c ion n oper ion s condi ion of r ndering service under 

such circumst nces. 

(5) If th utili y r s s s rvic for ny reason speci ied 

in thiJ subsect on , th utility shall noti y he applica t for 

s rvic s soo s r ctic ble , pursu n to subsec ion (7) , o th 

re son or r us 1 of s rvice. I the utility will di scontinue 

s rvice , the ut'lity sh 11 notify th customer at least five (5) 

orking d ys prior to discon inu nc of that se rv ice wil l cease 

CODI NG: ~ocds und clin d ce additions: words in 
tr~e~-thro~'h ype ace deletion s from existing law. 
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1 unl ss he de ici ncy is core cted in complianc wi h he 

2 u i ity ' s r gul t'on , r solved hrou h mu u 1 re m n , or 

3 successfully disputed by the customer . The ive- day notice 

4 provision does no apply top ragr phs (h) , (i) , or (j) . In all 

5 i stances involving refusal or discontinuance of ser vice the 

t ' lity shall dvise in its notice hat persons dissatisfied wit h 

7 t utility ' s decision to refuse or iscontinue service may 

8 c gist r th ir complaint with the utility ' s customer rela ions 

p rsonn 1 nd to the Florida Public S rvice Commission a 

10 1-800-342-3552 , which is toll fr e number . As applicable , each 

ll ili y may re use or discontinue service unde the following 

12 co ditions : 

13 

17 

18 

l 

20 

21 

22 

2 

24 

25 

(a) For non-compliance with and/or violation of any s ate or 

municip l 1 w or regulation gov rning electric service . 

e 

ti 

p 

(b) Foe ilur or re us 1 of th cus omer o correc • any 

ici nci s o def c s in his wiring and/or q ipment which are 

or o him by he utili y. 

(c) For th us 0 energy for ny 0 her proper y or purpose 

n th describ d in h applica ion . 

(d) Fo ilur or r usal 0 rovid dequ e space for the 

nd s rvice quipment of he u ili y . 

For lur or re us 1 0 rovi he u ili y wi h a 

OSl 0 insure p ym nt 0 bills in accordance with he 

ity ' s r gul tion , provide ha writ n notice , separa e and 

r rom ny ill for service , b given the custom r . 

OIN : W cds un rlined are dditions; words in 
r ~ek- h~o~~h ype re deletions com existing law . 
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4 

5 

12 

( ) r'Or n lee or r u 1 o provide s e nd r son ble 

cc ss to the utility or th urpose o r ding met rs or 

ion nd m intenance of equipment owned by the util:ty , 

prov d that written notice , separate and apart from ny bill for 

s rv ce , b giv n the customer . 

( ) For non-p yment of bills or non-compli n wi h h 

ilt y' rul s nd r gul ions, nd only a c h r s b n 

nt tt mp to h ve customer comply including t least 

v (5} working days' written notice to the customer , such notice 

separate and p rt from ny bill for servic , provided th 

custom rs who so desire m y designate a third party in th 

comp ny ' s ervic rea to receiv a c y 0 Sl.Ch d linqu n 

3 notice . For purposes of this subsection , •working day• means any 

1 d 

15 

16 

ich the u ility ' s business office is open he o. s . 

(h) Wi hout notic in he vent of con ition know 

to b hazardous. 

(l) ithout notice in th ev n of tamper in with meters or 

cilities urnished nd own d y th utili y. 

( j) Wi hout no ic in h event 0 un uthor·zed or frau ulen 

0 s rvice. Whenev r s rvic is discontinued for r udulent 

s rvic , n utility m y , b or r s orin s rvic , r ui 

cu3 om r t:o m e his own expense 11 ch nges in acili i s 

uipment n cess ry o eliminat illegal use nd to pay an 

r son bly s i ated as the loss in revenue resulting from 

ODING: Words und rlin 
rde~- h~ed~h typ c 

re dditions; word s in 
d l tions from existing law. 



l such fr u ulen use. 

2 (6) S rvic shall be r stored wh n ca s or iscontinuanc 

3 h s b n s tisfac orily adjusted . 

4 (7) In c s o ce us 1 to est blish service , or whe ever 

5 erv'ce is in ntion lly discontinued by the utility for other 

h n rou in m inten nc , the utility shall notify he pplicant 

1 or cus omer in writing o he reason for such refusal or 

8 n nc • 

9 ( 8) h allowing sh 11 not cons i ut su icien caus for 

10 re usal o service to n a plic n or customer : 

11 Oelin u ncy in paymen for s rvice by previous occupan 

12 0 h pr m·ses to b s rv d. 

13 (b) ilur to pay for merchandise puccL sed from he u ility . 

1 {c) F i ur to p y for s rvic rend red by he utili y 

15 1 i c s non-regul t d. 

16 (d) F ilure to p y foe di f ( nt ype 0 u ili y se rvice , 

I 7 3 ch s as or w r. 

18 ilur 0 p y for di feren class 0 se vice . 

1 - ) F il r to p y th bill of a no h r cus omer s guaran or 

20 h c 0 . 
21 (9) n rv c h s be n discon inu d for rop r cause , ch 

22 cg a r son bl o d r y h cos o 

2 t $ o i 9 ~e vic , provid d such e is inclu d in i s iled 

2 

2S 

r i -

(10) o u ility sh 11 discontinuP. s rvic to any 

CO IN': w rds underlined ar 
true - hr 9h type ar d 1 
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l 

2 

3 

4 

5 

10 

l 

12 

13 

noncomm rei cus om r b we n 12 : 00 noon on a Frid y nd 8 : 00 

. m. fol1ow'n Mond y or b ween 12:00 noon on h ay 

r c in holid y nd 8 : 00 a . m. th next workin y . Provided , 

ho v r , this prohibition sh 11 no p ly wh n: 

Oi con inuanc is r quested by or agee d to by he 

cu om r; or 

(b) A z r ous condition xis s ; or 

(c) M rs or oth r utili y own facili ies h v been 

m c d wi h or 

(d) s rvic is b ing obt: in d fr udulen ly or is be in used 

or u 1 ul puc OS s . 

Holi 'I s u~ed in h's subs c ion h ll me n w Year ' s 0 y , 

mori 0 y , Ju y 4 1 La or 0 'II Th nksgiving 'I nd Christm s 

) 'j . 

( 11) E ch u i. i y sh 11 submi s ri i m, proc dur 

or i co tinu c 0 service wh n h t service is m ically 

17 ss n i 1 . 

18 ·pee· 1c Au hori y : J6b . 05 , f'' . S. 

l 

20 

21 

[, Impl m 

ii ory : 

d 

CO IN : 
t' ts It-

G 

36 .05(1) 1 F . . 

w 2/25/76 , Amended 2/3/77 , 2/6/7 I /l /80, ll/26/80 . 
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4 

5 

11 

1 3 

17 

18 

1 

20 

21 

22 

23 

2 

25 

25-7 . 089 R us 1 or Discon inuanc o Service by Utili y. 

(1) Until acil · ies c n b rovide u ility may 

re us 0 rve an pplic nt i , in th best judgm nt of th 

u 'li y , it o s not h v d u t f cilities nd/or supply o gas 

to rend r the s rvice applied for , or if the service is of a 

ch r ct r th t is likely t aff c unfavorably service to other 

custom r . 

(2) I Ch utili y refuses s rvice or any re son specified 

i thi subs t'on , th utili y sh 11 no i y th p lie n for 

servic s soon s pr cticabl , pursu n o subs ction (5) , o he 

r son for re us 1 of service . I the u ility will disconti 1e 

s rvic , th utility sh 11 noLi y h customer at le st fiv ( 5 ) 

working d ys prior to d'scontinuance tha service will cease 

unl ss th d iciency is correc d in compliance with he 

utility ' regul tions , resolv d through mutu 1 agreement , o 

succ s fully is u ed by th cus omer . T1e five-d y no ice 

provis'on does not pply o p r gr phs (h)(i) or (J). In all 

inst nc s invo ving ret s 1 or iscontinu nc _ o s rvice the 

u ility shall dvis i i s no ice th p rsons diss isfi with 

h u ility •s d cision o r use or iscon inue serv ce may 

c is r h ir compl inL with he utilily ' s customer rel ions 

t> rson el n to t Florid Pu lie S cvic Commission 

-800-342-3552 which is toll ree number . As pplicable , ach 

1l1ty m y r fus or dis ontinu ~e rvice under th following 

cond i ion 

700 

COOING: Words und clin d re ad itions; word s in 
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1 

2 

3 i 

4 

5 

7 

8 

1 

15 

16 

1 7 

1 

23 

25 

( ) For non-compliance wi h or viola ion of ny s ate or 

municipal law or regul tion overning gas service . 

(b) for ailure or refus 1 o th customer to correct any 

d ficiencies or defects in his piping or appliances which are 

report d to him by the utility . 

(c) For the use of gas ·or any other proper y or purpose than 

th t descri ed in the pplication . 

(d) For failure or refus 1 o provide dequate soace for the 

meter and s rvice equipment of the utility . 

(e For f ilure or refus 1 to provide the utility with a 

posit to insure p ym nt o bills in accordanc wi h he 

utility ' s r gulation provid th t written notice, separa and 

rom any bill or service , be given the customer. 

(i) Foe n glect or e fus 1 to provide re sona le ccess o 

the utility foe the purpose of read1 g meters or inspection and 

m int n nee o equipmen owned by the ut· ity provided that 

writt n no ice , s par te nd apart from any bill for service , b 

ven h customer . 

(g) For np ym nt o bills or noncomp i nee with the 

rules and regulations , and only after ther e has been a 

tt mpt to h ve the customer comply , including five (5) 

wor ing days' written notice to he customer , such notice being 

S p Cdt nd apart from ny bill for service . For purposes of 

this subs ction, •workins day• means ny day on which the 

utili y's business office is open and the u.s. Mail is delivered. 

8700G 

COOING: w cds underlined ace addit"ons; wo rds in 
straek-tnroa~h typ are deletions from existing law . 

2 



1 

7 

17 

18 

1 

22 

3 

24 

25 

u on r qu st 0 th customer , h u ili y sh 11 giv a copy of the 

0 i continu nc 0 esign tt:!d hied party in he 

0 th utility . 

(h) W"t notice in th e vent 0 CO'l it ion known to he 

to b h za r dous . 

ith u notice in h event of mpering with regula ors , 

v lv s , m s or o h r f cili ie urnished nd owned by the 

u l y . 

( ) } i h u o 1c in h ven o un uthoriz or raudulen 

o ~ rv'cu. Wh n v s rvice is iscontinu d or raudulent 

o s vic , h u ili y , or r s oring servic , m y r uir 

custom r 0 m e t his o"'n ex ense 11 ch nges in pi pi J or 

ry to limin te illegal use nd to pay 1 amount 

y est'm t d s he defici ncy in rev nue resulting from 

ra ul use . 

( 3 ) s CVlC sh 11 be r s ored when c use 0 iscon inu nee 

n s n l ' c ori y 

oJ n rvic h s be n discontinu d for proper c use , he 

ili y my ch r reason bl o d r y cos o res orin 

v c providt!d uch c ng is se out in i s p roved ari on 

wi h h Commi sion . 

(,) I c 0 0 s lish s rvic or wh n vee 

s r~ric is dL .. c tinu d , th ili y sh 11 no i y the plic nt or 

cus om ( in riting 0 re son or such re usal or 

iSCOI Lin nc 

tHOOG 
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(b) T followi g sh 11 no constitu e sufficient cause for 

2 r us 1 or discontinuance of service to n applicant or customer . 

3 D lin uency in payment for service by a previous occupant 

4 0 h premises unless such previous occup nt will r ceive benefit 

5 rom such s rvice. 

{b) F ilur o pay for appliances purchased from h utility . 

7 (c) F ilur to p y for a dif ent ype of utili y service , 

a such s l ct icity or wa er . 

F ilur to p y foe a di fer en cl ss of s rvice . 

10 ilur 0 p y th bill of not her custome as guaran or 

1 r o . 

12 (7) o util ty sh 11 discontin servic o any noncomm r ~ al 

13 custom r b tw en 12 : 00 noon on Frid y nd 8 : 00 a . m. the 

oll « · ng ~on y or between 12:00 noon on the 

y pr c lng a holiday and 8 : 00 a.m. the next work ing day unless 

h iscon in nee is at the requ st of the customer o is 

n c i he in eces o s f ty . Holi ay s us in this 

lB bs tio sh 11 me n New ~ears Pay , Memorial D y, July 4, Labor 

1 y, Th n sgiving D y , nd Christm s Day . 

(8) E ch utility sh 11 submit , as a tari it m. a procedure 

21 or dtscon i u nc o servic wh n tha s vice is medically 

22 . s nt i 1. 

2J s ci ic A hority: 366 .0 5 F.S . 

2 lmplem nt d: 366 .0 5(1) F.S . 

25 H story: Am nd d 10/20/73 , 12/15/73 , 1/8/75 , S/4/75 , 1/3/77 , 

1/ /80, 9/29/82, o mer1y 25-7 . 89 . 
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l 5-30 . 320 R us l or Oiscon inu nee o s rvice . 

2 un il d u ili ies c n b p ovided , u i ity may 

3 r us to s rv an ppl cant i , in the best judgment of the 

4 u ility , i o s no have dequa e acilities , nd/or supply to 

5 c ndec the s rvice applied for , or if the service is of haracter 

h is likely o ct unf ora ly s rvic o o her cus omers . 

7 l2) s pplic bl , the u ility m y r se or iscon inue 

8 s cvice und c th following con i ions provided h , unless 

oth r ·s stat d , the cus omer sh 11 be given notice and allowed a 

10 c son ble time to comply with ny rule or remedy ny eficiency : 

11 ( ) Poe noncompli nee wi and/or violation o any s a e or 

12 m n·clpal 1 w o cegul ion governin such u ili y servic 

13 (b) For ilur or ref us 1 0 the customer to correct ny 

d i nci s or cts in his pi ing nd/or equipment which re 

r •po 0 im y he u ili y . 

(c) or h us 0 u i 1. y s rvic for ny oth r proper y or 

p rpos th n th t d SCrlb d in he pplic ion ; 

(d) For ilur or r us 1 0 provid ad u te spa e for th 

d/o ' CVlC ui m n 0 h u il i ty . 

) For f ilur or e usal 0 provid the u ili y wi h 

21 poi to in~ r p ym t of b"lls in acco nee it h the 

22 i y ' s u ion . 

2 For n gl c or r unal o provid r a~on ble cc ss o 

2 h u ili y for th pur ose of reading me ers or inspec ion nd 

2S m in n nc o eq ipme own d by he u ility . 
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1 For nonp yment o bills or no compli nc wi h utili y •s 

nd r gul tions in conn c ion with h sam or diff rent 

or i rent class of utili y servic furnish d to the same 

om r t h s me premises by th s me or af iliated utility 

t r h re has been a diligent a empt to h ve the customer 

comply , incl ing le st five (5) working days~ wei ten no ice 

o custom rs . Such notice sh ll be s par te nd part f:om 

ny bill or s rv·c . For purposes of this subsec ion , •working 

he 

10 U . S . M 

u (h) i hout notice in th even o con i ion known to he 

12 u . i li y o b h z rdous . 

13 (i) Wi hou notic in th ev nt o t mp rin w h regula ors , 

l 

l 

l 

l 

2 

24 h 

25 

i in , m r or other acili i s urnished and owned by 

illty . 

( ) ) ithou no ic in the e v n of un uthorized or fraud len 

o s rvic Wh n v c s rvice is discontinu for raudulen 

0 such cvic , he u ility , b or 

ic t cu01 om r 0 m his own 

or uipm n n c ss ry 0 limin 

mount son bly stim e s h d 

g rom uch [ udul n us 

( 3) s rvic sh 11 be restor d when 

b n s tis c orily djusted . 

( 4) ln c s 0 ( usal 0 st blish 

CODlN ': W c s und c in ce ddt 
el tioos ~ue - h r gh ty r 

r s oring s rvic ' may 

xp ns all ch n 5 in 

illeg 1 use an 0 pay 

ic' ncy in venu 

c use for discontinuance 
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l s rvice is di con inu d , h u ili y shall noti y t e applicant or 

2 cus omer in writing o th re son for such r fus 1 o 

3 discontinu nee nd o his right of appeal o the Commission . 

4 ( ~ > ·r ollowing shall not consti ute suf icien cause for 

S c us 1 o servic to n pplicant or custome r: 

Delinquency in p yment for se rvice by previous occupan 

7 o th pr mis s unles such pc viou s occupant will rec ive benefit 

B rom ~uch s rv ce. 

(b) i ure o pay o appliances or equipmen purchased from 

10 th utility . 

11 (c) Failure to pay for differ nt class o ser vi ce , except 

l2 wh~r two or more cl ss s o service are rendered o he s me 

13 custom r the s me premis s . 

14 d) F ·lure lop y th bill o noth r customer s guar n or 

15 h r o . 

1 ( ) No u ili y sh 11 discon inue s rvic o ny cus om r , 

b ween 12:00 noon on Frid y nd 8 : 00 a . m. the following Mon ·ay 

18 or b w en 12:00 noon on th day pcec ding pu lie holiday and 

8 : 0 . m. hen.<. working d y ; provided , however , h his 

prohibi io sh 11 no pply when: 

( ) Discon inu nc is reques d by or ag ee to 1 th~ 

22 c , om ·r ; or 

(b) A h z dous condi ion exists ; or 

24 (c) M ca or o h c utili y-own d f ciliti s h ve be n 

25 t m c d with ; or 

CODING: Words underlined ace additions ; words in 
~t~ae~-th eoagh type ce deletions rom x isting 1 w. 
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1 (d) Service is being obtained raudul ntly or is bei ng used 

2 or unlaw ul purposes . 

3 Specific Autho r ity : 367.121 , F. S . 

4 L Implemen ed: 367.0~1 , 367.121 , F . S . 

s History: Amended 9/12/74 , 4/3/80 , formerly 25-10 . 74 , Transferred 

6 om 25-10.074 and mended 11/9/86 . 
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a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

22 

23 

24 

25 
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