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BREyoRy THE PLORILGA PURLIC BERVICE QOBMISEION
DIRECY TERUIHOGY OF
WHERYL R, PHOENIE

DOORET WO, 89LL%4~TY

o PLERSE STHTE YOUR HBME AND OCQCUPATION.

o Cheryl ®R. Phosnix, Divector of the Florida Coalitleon

Aguinst Domestic Violence (PFCADVY).

£%a BWHAEY T8 YOUR EDUCRTIOWAL AED WOREK BACEKGROUWD?
B T have a Bachelor's Dogree in Social VWork, and have

worked in two Plorida shelters bafore becoming FCADV Divechor.

0. AOE DESCRIBE THE MEMBERSEIP AND PUNCTION OF T8

TR RIOE CORLITEOR AGRINAT DORESTIC VIOLENCE.
I POADY  im & none-profit group composed of  twenbty-nine
Battered womon's shelters, concerned clitizens and other groups

ching to end domestlic violence in our state. We have baen

working since ouy  inceptlon in 1976 to support shelters

e
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84

sheal  assistance snd leglsiated fuding, to

ELAL 4

dus of domentic Violenae,

glocste the public about the realil

wi women and their ohildven by bringing

and to protact beabt

to bhe fovelront lssues concerning them, such as protective

serrwions .
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e WHAT X8 YHE PURPOBE OF TOUR ¥R
Ho The purpose of my testimony ls o highlight lssues
partaining to Calley I.D. which we fesl are detrimental to the
gafoty of battered women, thely cohildrsn, and the wmany

sdvanstes who work to protect themn everydey.

e WHAY I8 YOUL VELNERSTARDIHNG OF CARLLER X.D. %
A T underetsnd Callesre Y.D. o0 be a service which Southern

Pl wishes to introduce in Florids which would allow &

custoner Yo be able to ldentlify the telephone nunbs

incoming calls with & purchased display unit,

WHET L YOUR DNDERSTRHDING OF PER-CALL AND PER-LIWE

NN § LR
B ¢ ovigerstand that Scouthern Ball would not make olthey

4

ailakle to the publlc. However, dowesilo

mpibdon gonerally e
vioienoe intervention agencies and law enforcosment agencies

W'l b abkle o obtaln Per~-Line Blocking free of cnarge, 1

rad. LU ds owmy understanding that battered women may alsc

et

-

Payr-Dime Blocking free of charge, on a casa-by. Dage
par3 1 P

oy oaals ad

by Southern Bell.

EOUE URDERSTANDTHG OF GRLL TRRCEY

Topnderstand Call Trace to be a third service option

erank

F

‘b allows a vecipient of »

wWwith the

callar's phone ook



k1 looal lLaw enforcement agency 1f they subscyibe te it. This:

i col ieds/recipient would not know the nu e of the caller, bub

3 law enforcesent could deal with such calls appropriately.

& L WHAT BPPECTE WOULD CALLER I.D. BAVE O BAVIERED WOMEN hapy

st

THRELR UHILDRER?

& Ko  Caller I.h., it offered as proposed, will bs lethal to
¥ nathared women and thelr children. BEvery yesy, pauple leave
& abusive partners, often having to hice in order to Live. Hany
G of these victinms have bto contact the abuser, cloheayr pecause of
U ehildron invelved, divorce or proparty settlements, eto £
i3 the abuser obtained the device nesded, he woald know what

£,

L mlat city, and even house in which the victim wau now

5

i reniding., Becsuss during and after a soparacion & the mosi

14 dangsrovs time fory a battered woman, rosulting in 30% of &

(313 Fomsia Femicides being from thelr partovers, this would

1 ownwicusly endangey thousands of battered women and thel
37 ey L L.
L this eption would also endanger hgvireds of shelter

, peturn Rotline calls from thelr bomes at night.

1% v onatas wb
Iy ¥ amp abuasey were to casll during these hours, he wowld
© sutomatically know the location of that sdvooats, putting hey

e B

wven fusther dangey than is normally espeyianced.
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5 WHART BEPVECTE DO YOU BBE PER-CHLL BED PRE-LINE BLOCEING

?

e

WA mER
&, Hy understanding with Per-iall Blocking as proposed is

T

we can block his or her nurber from being sent by

&

that
pusiiing additional nusbers at the end of the secuence., Ouy
conoern with Per~Call Blocking i that this does not “aks into

consideration the telephone use by batvered women's children,

who way Or sy not resembesr to Jdial the nombers whaen calling

dad. When this becowes the case, all safely in Call Block is

st Mo

pegated. Since elwmost half of all children in wio
are sinc phyosically or sexually abused, we are prtting them at
vink for yevictimization 1f the abuser tries te take the

e unsitpervised from thelr homas.

Theve are several unanswered guaestions we have with Pep-

e Blooking,  The firet concern we have in bthat pattered

wowan who are struggling to be financlally indepandent will

g e slford ancther wmonihly phone chavge, and how will

Wik

harn Bell declids who can obtain it frese of charge? Will

g wvigctin bhave to detaill &ll of the threats, phvsical and
wirval  abuse which she has exparienced, and that of her

st 1T po, bhow will Socuthern Bell be able bte adegquately

obvitdre

Feomw dndividueale in this state, whioh

P tms who callsed the domestio violanco

pidimess wtetewlide last vesr? I thisg & reascnable solution

Ehom padds Lames P
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£ s WHRY BFRECTs HIGHT CRLL TRacw

WIEYD CEILDREYE

s o S B Y
wetivyd for

Hio Cali Trece sesns Lo e an exoelsd

2

with harassing phone

g

salls, ervend calls, and obscensg phons
SHILLE . Onll Prace, 1f offered on s par-use oharge basls,
dovid be a viable option for battered women to document with
the poilice 1f the abuser ig still harassing hey. ¥For a victim
with an JTatunction for Protection, Call Trace would mean

e

g fety and anforcespent of the court soglven., It would be

& ;’t

Filmpnrd faa T £

h

& wervicn, it all Tracs waye of

10
13

imwmwnmmaj\’ for ol sSouthern Bell custowmers on a Pey-ilae

by end could vltimately make the difference in timwe for

a attered woman whose sbuser s threatening to kil bew on

s

siophong, bul cannot be arrested until sh cen prove 1.

RN
14

7 T TRt wesss 1ot also G Lot by shaye wi a

¥ into hisg or her ows

pAt bemnsvigilsnte from taking Ylus

LE oaglven the ramber of an obposne phone caller.  Law

sroemant ofdloia would then e better equlpped to deal

L

wikch complaints of disturbing phone calls since thay would

paitevely hove the number of the offaender. aAs a Coalition

ad with i violencs in our Sos

,M,,‘,‘) fE TR
PRI A LY L

option o deal with

G BRLIOEY YOI

T ooopceiuniion, the Florids Costition [T RO 1A o

Camlier 3D

preposed.
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e Ly vy dangerous Lor many Florld hut especially
for the 40,000+ victims of donestic vioelsanoe who fesy reprisal

from chelr sbusive partners. We oppose both servicess as

he offering of Per-Line

offared becauss of this, but support &

#ox

Blooking to ALL Southern Pell customers, free of charge. We
aleo fgel strongly that Call Trace should be an olbion for all
customery on & Per-use Charge, in order for people to bs able
o wbilize this service lmmedistely. We trust that the
Frovids Publis Service Commission will take these concerns
inteo conslderatlion when declding the fate of our privacy and
patety.
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o OHERBBRY CERTIFY that & copy of the foragoing bhas been

furnisbed by U.8, Hall or hand~delivery to the followling parties

This 25th day of Ootobsy, 1390,

srn Bell Telaphone and
el Conpany

Harshall M. Criser, 11X
0 B. Mosoos BU. 400
ilehasses, ¥ 32301

St b

& Aabaco Locksmuith

Rttne  David HBerkaetz

oy, Bow 5301

v, Leuderdale, FLOO33310
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Bl el Law Enforcement
o0 B
Tallahesnes, L 32302

R 3 Y11 41

dwien o¥f Legal Services
public Service Cowmsisgion
. Fowt Golines Street
%miu&mmmmm@ FL 0 33300

wMaﬁv.
$ &ifﬁ g

Hesser Low Flrw

Attr: Bruce Renuard

Wnﬁﬁ Box L8746

Tallahasses, ¥l 323021976

Winston Pilerce
Dapt. of Goneral Services
Koger BExecutive Center
2737 Centerview Dr.
¥night Bidg. #1310
Tallahasges, L

Jaffray Cohen
Attorney Uor Flocids Mediconl
Aasocliatiosn, Inc.
P.O, Box 2411
Jacksonville, FL 32503

Robart A. Batterworth
Attorney General

Dept., of Laegyrl Affalrs

The Capitol

Tallahagses, L 323991050

Witlide RBooth
Florida Police Chieds Assoo.
PoO. Wex La(ls

el ahnts PL, 3235074038
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Chariens Carpas
mMﬁﬁAwan eivil
L, Bow LO3L
Tallahscsen, FL 32302

Libertles Union

Alan Baxv

United Tal gphone Company

PG, Box BOGO

Altamonte Springs, FL 327165000

Theryl Phosnis, Director

Flovida Ceslition Agalnet
Domest i Violenos

DL, BoM 532041

yelands, PL 328%3-2043%

ity Strest

14302
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- %@wiqm Bpouss Abuge, oo,
B 5 vy A4

BL L Pabarsburo. FLoo 33731

A S S it

“wuw@vu&mr

in le The Capitol
Tallahasess, ¥FL 32339

Tlhiomas Parker
Apuoclate Genscel O

GPE Flerida Incorporated
PO, Box 110 MO 7
mwm, FL  33601-0110

Glenr W, Hayne, Divector

Flwwid& Bepartoant of General
Servicss

mivimxun uf Communioations

2737 Centarview Drive

Eeight Bldyg., Suite 1.0

Tallahaspes, ¥, 32399~0950

Dale Cross

Cantral Telephone Coppa
2.0, Box 2214
Tallahapsee, FL  32316-,214

vy

wphwn Mathuas
3:&‘?.. aff ACLornogy
Departuent of General 5
GEflce of General Couns
Knight Blde., Sulte 309
Roger Execulive Centey
2737 Ceaterview Drive
Tallahassee, FL 323980450
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