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4. Suggested Docket Title_ Initiation of Show Cause Proceedings against
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February 20, 1991

Jim Hudson

Integretel, Inc.

17 W. 220 22nd St., Suite 220
Oakbrook, IL 60181

Dear Mr. Hudson:

Attached are copies of eight customer complaints filed with
your office in August, September, October and December of 1990, and
in January, 1991. Numerous follow-up calls and letters have been
made by Commission staff in an effort to get Integretel's response
to these complaints.

Florida Public Service commission rules require that companies
respond to PSC staff inquiries within 15 days.

If we do not receive Integretel's written response to each
complaint by March 1, 1991, I will recommend that the commission
initiate formal proceedings for Telesphere Network to show cause
why it should not be fined for violation of PSC Rule 25-411(1).

Sincerely,

George B. Hanna, Director
Division of Consumer Affairs

GBH:kt

Enclosed Files:
L. Frank
G. Griswold
J. Fedale
W. Caudill
J. Yantus
L. Hall
E. Roberts
B. Fagen
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address C/0 BARBOUR (NEW ADDRESS) amn  MARY GUTIERREZ o SAS e 3:48&1. 10/18/¢
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Accoumt Numb
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1. Notwre of Regquest 2. Repon of Achon
: Pl i - = 02/20/¢
' ’ L
PLEASE INVESTIGATE THE PROBLEM IN THE ATTACHED CORRESPONDENCE AND l B
[ e e e S o e T e =
PROVIDE ME WITH A DETAILED REPORT REGARDING THE DELAYED BILLING BY CONSUMER HEQUEST
THE DATE SHOWN AT YOUR LOWER RIGHT.
Letter from co. acknowledging receipt of complaint and info. stating
FLORIDA
normal response time is 30 days.
PUBLIC
Letter to co. giving information regarding due date of reports.
SERVICE
Inquiry sent to Southern Bell on January 17, 391311
COMMISSION

Letter to company requesting a detailed response on or before
101 EAST GAINES STREET

January 24. : TALLAHASSEE, FLORIDA 32399
January 15 letfer to Mr. Frank was returned--remailed to new address PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:

on February 4
Shirley Stokes
Letter to company requesting a response by February 8

2. See Report from Southern Bell adjusting the calls; I{ouever, no 11/05/90

report from Integretel. 3. Closed by letter




February 20, 1991

Mr. Larry Frank

c/o Barbour

9449 Sun Isle Drive, Northeast
St. Petersburg, FL 33702

Dear Mr. Frank:

Your complaint against Integretel and Southern Bell regarding the
billing of your account has been reviewed.

You were concerned about the delayed billing of calls by
Integretel, Inc., and you objected to Southern Bell being the

collection agency for the calls.

Southern Bell told me that your account was adjusted $233.74 for
the Integretel calls billed on your August 11 bill. I understand
that when the adjustment is applied on your account the outstand-
ing balance of $222 will be cleared, and you will receive a
refund for the credit of $11.74

Regarding your concern about Southern Bell collecting for
payment, the local company has the authority to disconnect the
service for nonpayment of the calls as long as the local company
provides billing service for the long distance company.

Since the long distance service has been deregulated--except
ATET, each company must apply for certification for calls
originating and terminating in Florida before the service is
implemented. However, each company must file a tariff with the
Commission regarding the rates and service; but the Commission
mim rules and regulations regarding the long distance
service.



Mr. Larry Frank
Page 2
February 20, 1991

The Commission requires AOS companies to identify their company
at the beginning and ending of each call; provide rate informa-
tion upon request; post notices identifying their company at or
near the phones they serve; provide access to all locally

available long distance carriers; and allow access to the local

exchange company's operator.

However, AOS companies are not permitted to charge more than the

AT&T rate plus applicable operator charges in most circumstances.
The exception is that rates for calls placed from privately owned
pay telephones may be billed at the AT&T daytime rate plus $1 and
applicable operator charges.

Thank you for bringing the problem to my attention. Should you
have any guestions or need further assistance assistance, please

let me know.

Sincerely,

Shirley A. Stokes
Consumer Affairs Analyst
Division of Consumer Affairs
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Southern Bell

Special Assistance Bureau
666 N.W. 79th Avenue
Room 604

Miami, Florida 33126
(305) 263-4816
1-800-321-4327

February 14, 1991

MEMORANDUM TO: Shirlev Stokes
FROM: Pat Shields

RE: Larry Frank
P. 0. Box 634
Big Pine Key. F1
305-872-3237

CASE NO. INQUIRY 39131 - I

This is in final reference to an interim report dated February 11.
1891,

On February 14, Mr. Garcia spoke with the customer and explained
the August 11. 1990, bill. Mr. Garcia advised there was no claim
pending, but agreed to issue an adijustment for $233.74. The
adjustment is for the Integretel long distance calle billed on the
August bill. Mr. Garcia advised that when the adjustment is
processed, the current outstanding balance of $222.00 will be
cleared and a credit of $11.74 would be refunded.

The customer is satisfied.

AP 11 SOUTH Company

/



Commissioners:

MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

Mr. Jim Hudson

State of Florida

- .I.:lirllo“-‘:_

A

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(904) 488-7238

Public Serbvice Commission

February 6, 1991

Integretel, Inc.
17 West 220 22nd Street

Suite 220

Oakbrook, IL 60181

Dear Mr. Hudson:

I sent you a letter on January 17 requesting a response to the
complaint filed by Mr. Frank Larry. A copy of the file was
attached for your review.

The complaint was sent to your company on October 19, 1990, and I
still have not received a response. Additionally, two other
complaints were filed by Mr. Joseph V. Fedale and Ms. Gail
Griswold, and the reports were due on November 6, 1990 and
January 25, 1991, respectively.

I've enclosed copies of the three files, and the reports
regarding the company's corrective action should be faxed to me
at 904/487-0509 no later than Friday, February 8, 1991. If not,
the files will be referred to our Division of Communications for

further action.

ffairs Analyst
of Consumer Affairs

e FLETCHER BUILDING . 101 EAS™ GAINES STREET . TALLAHASSEE, FL 32398-0865

An Affirmative # :tion/Equal Opportunity Employer
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State of Florida
i ‘ r t r i "
Fletcher Building, 101 East Gaines Street
Tallahassee, Florida 32399-0850

RETURN ADDRESS REQUESTED

P. 0. Box
Gig Pine "




STATE OF FLORIDA

FLORIDA PUBLIC SERVICE COMMISSION
101 EAST GAINES STREET
TALLAHASSEE, FL 32399-0864

FACSIMILE TRANSMITTAL COVER SHEET

—PRIORITY TO TRANSMiT:

DATE: 01-17-91 TIME SI.IBMITTEI):5_/_,:&__6 __.m. - NOT TO EXCEED 2 HOURS
#‘NOT TO EXCEED 30 MIN.

T0: _Iim Hudson
OFFICE/BUSINESS: _Integretel, Inc.
FACSIMILE SPEED NO.: ___ if available, OR FAC. NO.: (708 ) _530-4116
TELEPHONE NO.: (708-)530-3350

FROM: __Shirley Stokes
OFFICE/DIVISION: Consumer Affairs

FACSIMILE NO.: (904) 487-0509 TELEPHONE NO.: (904) _488-7238

T —— i e

= A

e " RE: Larry Frank, 30301P
e COMMENTS: PLEASE SEE ATTACHED FILE REQUESTING A RESPONSE BY

i JANUARY 24, 1991

- NUMBER OF PAGES INCLUDING THIS COVER SHEET: /&

IF PROBLEMS ARE EXPERIENCED WITH THIS TRANSMISSION, PLEASE CALL:
ALONZO AT:  SUNCOM 27g-4733 OR (904) 488-4733 .

PSCIADN 218 (5/90) 2222A/07A



" Commissioners:
MICHAEL McK. WILSON, CHAIRMAN
"THOMAS M. BEARD
-*. BEYTY EASLEY
GERALD L. (JERRY) GUNTER
JOHN T. HERNDON
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State of Florida

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(904) 488-723¢

Public Serbice Commission

January 17, 1991

Mr. Jim Hudson
Integretel, Inc.

17 West 220 - 22 Street
Suite 200

Oakbrook, IL 60181

Dear Mr. Hudson:

This is a follow-up to my November 2 letter to Mr. James
Wollbrinck's October 22 acknowledging receipt of the complaint.
A copy of the file is attached for your review.

In my November 2 letter, I explained the rules regarding the due
date for reports. I also asked that the company keeps me
informed with interim reports if the final report couldn't be
provided by the due date (November 5, 1990) on the complaint
form. 8ince that time, I haven't received any reports.

Please provide me with a detailed report by January 24. Should
you have any questions, please let me know.

Division Consumer Affairs

FLETCHER BUILDING . 101 EA 3T GAINES STREET . TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Empioyer
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pecember 31, 1990

Southern Bell
P.0. Box 02-4000
Miami, FL 33110-0001

Re: Acct. #305-872-3237
Bill of 12-12-90
Your Credit of $11.)4
applied to the controversial
integretal Charge of $233.74
with balance showing $222.00

Gentlemen:

$1--your credit of $11.74 is incorractly deducted
from the controversial Integretel charge;

#2--you have onded to my letters of
9-4-90, 10-3-90 ~29=
my serious guestioning of the legitimacy
of the Integretel charges and the collectio.
for them.

$3--my letter to FL PEC and their reply of £#0-18
adviging they were investigating v}lntegretcl
was noted in my letters to you 10-29 and 11-28
and this vhole mattersveeds correction.

I will write FL PSC again with copy tc Integretcl
and I suppose if no ansver is Qorthcoming, it
will regquire questioning to the Federal level.

Very truly yours.

Wilma and Larry Frank
e¢/o Barbour

9449 Sun Isle Dr. N.E-
gt. Petersburg. FL 33702

cc1FL P_sc/




November 2, 1990

Mr. James L. Wollbrinck
Director, Customer Service
Integretel

3031 Tiscy Way, Suite 2
Plaza West

San Jose, CA 95128

Dear Mr. Wollbrinck:

Thank you for your letters acknowledging receipt of complaints
filed by Mr. Joseph V. Fedale, Big Lake Wholesale (Mr. Michael
), and Mr. Larry Frank.

The Public Service Commission requires that reports to complaints
be received within 15 days--by the due date on the complaint
form. If the final report cannot be presented by the due date,
an interim report--other than a letter acknowledging the receipt
of the Commission's complaint--should be sent explaining the

's investigation and giving a specific date as to when the
final report will be available. The final report should be made

available soon.

Your assistance would be appreciated. Should you have any
questions, please let me know.

Sincerely,

Shirley A. Stokes
Consumer Affairs Analyst
Division of Consumer Affairs



AR

ll' INTEGREIEL
3031 Tisch Way
Suite 2, Plaza West
San Jose, CA 95128

Oatadun 12 440
da, LR,
10l @ CGauius \Saw 1
RE: l\ﬁfr‘u QJ\CU’?‘(J - ((305--8’72_-35'7_)
”5050J|P

This letter acknowledges the receipt of the informal complaint as
reported above. As directed, Integretel will investigate the
complaint and present the results when concluded. Normal
investigation takes 30 days. However, difficult or intricate matters
may take longer to acquire a resolution. Integretel will keep you
apprised of the situation as it becomes known.

Sincerely,

Mr. James L. Wollbrinck
Director/Customer Service
JILW:mg

cecd hank_




& .Commlulonem:

‘THOMAS M. BEARD
. 'BETTY EASLEY

State of Florida

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(904) 488-7238

MICHAEL McK. WILSON, CHAIRMAN

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

; Public Serbice Commission

October 18, 1990

Mr. Larry Frank
P.O. Box 634
Pig Pine Key, Florida 33043

Dear Mr. Frank:

Thank you for your recent letter concerning
Integretel.

We will look into the matter you outlined and
get back in touch with you at the conclusion of our
investigation.

Sincerely,

Shirley Stokes
Consumer Affairs Analyst .
Division of Consumer Affairs -

S FLETCHER BUILDING  + 101 EAST GAINES STREET  «  TALLAHASSEE, FL 32399-0865
An Affirmative Actior /Equal Opportunity Employer
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“P.0.Box 634

September 4, 1990 ; .

Southern Bell ccs AT&T Billing
P.0. Box 02-4000

Miami, FL 33110-0001
Re: Attached 305-872-3237

billing to Larry Frank
PO Box 63%, RBie EBine Kg¥a

Gentlemen:

WHY are you people sending billing that is one year old for an outfit
that is obviously crooked to the point of being a candidate for

RICO prosecution? The billings on the Integretel you have enclosed

( T am attaching a. Xerox of it) are at least triple ratings and
oblously other distortions such as billing other peoples' bills and

inflating times are apparent.

If you are aidi and-abetting the organization by collecting for X
them, you are assisting a racketeering type organization. Plus,
year-old-billings yet??7?

I can see no way to pay such a distorted item. I have deducted their
bill of $233.74 fromthe amount you show as total of $401.80, and am
sending a check for the difference in amount of $168.06.

Kindly take a look at their garbage and send it back to them with a

- copy of this letter. They are définitely in a RICO operation.

Very truly yours, ,

Big Pine Key, ?3“33043
Attachments: :

- check

your involce'markés'to correct billing
Xerox of the Integretel garbage’



o o oo % INTEORETEL, INC. °°
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MAR | ANNA
MAR | ANNA
MAR I ANNA
MAR | ANNA
MAR | ANNA

MAR | ANNA
MAR | ANNA

MAR | ANNA
1§ FR MARIANNA
L 7 FR_ z

t MAR | ANNA

MARIANNA
CFL

MAR IANNA

FL
FL
FL
FL
FL
FL

FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL

FL-

INTEGRETEL

Number Called

904
sou
904
904
204
9oL

904
904
904
904
904

‘904

904
904
904
904
904

see Back of Page

Account Number:
Bill Date:

* Rate
482-6103 KDSM
482-6103 KDSM
482-6103 KDSM
482-6103 KDSM
482-6103 KNSM

_En_s;:;::na 482-6103 KES
: NA FL—904—482< NSM EIPM T |
482-6103 \ KESHB35PH

482-6103 M

uB2-6103 KNSM B3FAN 8

482-6103 KNSM
482-6103 KNSM
482-6103 KDSM

482-6103 KDSM~

482-6103 KNSM
482-6103 KNSM
482-6103 KNSM

482-6103 KNSM 218PM

482-6103 . KNSM
482-6103 " KNSM
482-6103 KDSM
u82-6103 KDSM
§82-6103 KESM
462-6103 KESM
482-6103 KDSM
482-6103 KDSM
u82-6103 KDSM
482-6103 KNSM
482-6103 KESM

305-872-3237 540 0441
Aug 11, 1990
Page 8

AMOUNT TOTAL

Time 'Min.
1

334PH 9
856AM
932AM 3
1135AM 8
708PH

3 10

506PM 9
3
200PM 7
231PM° 10
2u49PM 17
80BAM 1
J54PH 111
9u3AM L .
2
259PM . 9
LL3PM 2
1028AM 9
1048AM 5 i
P —=—— 1.92
615PH . 2 1.92
938AM = 2 1.92
1036AM 2 1.92
1041AM 2 1.92
516PH . 4 2.70
TULPM - 17 7.77 '
G — ~
CP 009390 (cortinued)p
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- .., INTEGRETEL, INC. *

ln&grnil, Iinc. Current Charges

Account Number:

" %his portion of your bill s provided s  service 1o Integretal, Inc. There is ho connection

- between Southern Bell and Integretel, Inc.

2 |

“#Rate Applled - See Back of Page

305-872~3237 540 0441

CP 009390

e / Bill Date: Aug 11, 1990
<% S R et Page 9
= ssisted Calls (cnnﬂnuﬁl) P -~ AMOUNT._ TOTAL
9\ Place Called Number Called  *Rate Time ~— Min. :
FR MARIANNA  FL 904 482-6103 KNSM 606PM _10 5.04 !
HARIANHA FL 904 482-6103 KNSM_ 120PM 12 | - 5.821 7;?
3 - FL 904 usa_glna._xzsu_ﬁaoorn ) T7.38. —_)
FR MARIANNA FL 901 482-6103 —xosn"i;ﬁlﬂ‘éﬁf'“‘” sus| 7 O
MMMM; --uﬂim&Jumtﬂ:~mﬁ—+£%
LA : i 482-6103 KNSM 151PM_ 12 5.82
- uaaaauux FL 904 482-6103 KESM 5L8PM~ 12 5.82
MARIANNA FL 904 482-6103 KNSM 34TPM™ 6 3.48
FR MARIANNA  FL 90U 482-6103 KNSM 714PM 3 2.31 ,
R MARIANNA = FL 904 482-6103 KDSM 1025AM 6 3.48 |
MARIANNA = FL 904 482-6103 KDSM 1051AM ~2 11.28 |
MARIANNA FL 904 482-6103 KESM B821PM 2 1.92
MARIANNA FL 904 482-6103 KDSM 901AM _17 . 7.77
MARIANNA . FL 904 482-6103 KESM 626PM_ 10 5.04
_MARIANNA  FL 904 482-6103  KNSM 1112AM 9 5.65
'MARIANNA = FL 904 482-6103 KNSM 1249PM ~19 8.55
MARIANNA FL 904 482-6103 KNSM 620PM —8 4.26
MARIANNA  FL 904 482-6103 KESM 654PM 9 4.65
MARIANNA ° FL 904 482-6103 KDSM 935AM 16 _ 7.38
. ‘MARIANNA = FL 904 482-6103 KESM 510PM 6 2.92 | il
Ty ' : Subtotal ' 222.48
222,48
*f 6.81
; AR 4.u45
TP Subtotal 11.26
< ; 233.76




October 3, 1990

Southern Bell

P.0.Box 02-8000
Miami, FL 33110-0001 copy to Integretel

Re: Attached billing date 9-11-90 .
My check in amount $190,.87
Previous correspondence (opies)

Consumer: Larry Frank, 305-872-3237

Gentlemen:

I am calling your attention to the item of total due $424.61, and noting
the fact I have enclosed check for current billing only, smount $190.87.

Also attached as you note is copy of my letter of September'bth. I did
not, and do not, recognize the yea;‘-old billing marked "billed on behalf
of Integretel in amount of $233.74% as @lther legitimate or timely.

Having discussed this matter with others who have this problem with
Integretel, I'm sure it has been called to your attention before. In
view of the In tel mechanized system (which did not work) wherein
they would get reciplent of the collect call on the line and hold
them for several minutes and then cut them off without completion of
the call, it is obviou§ their mechanized equipment automatically charged
"“i‘ioifﬁnig who never received a completion of the collect call and thus
gxorbitant blllings were bullt up. Also, these people have bean gullty
of charging several months for the same bills, dupliSating charges thusly.
~Again, I-eall this a racketeering (RI00) matter and proper fersons should
be notified of it. At no time ghould more than 1/3 these billings de

considered tor_mqt.l : _.
It makes no sense Uhntovg for Southern Bell to be collecting for such a

shady outfit. And, particularly, when you have good eustomers as ourselves
who pay ﬂ.l.ly __antl have service bills between $150 and $200 monthly.

remove thj.ubmlu from your bills, and do not cause unnecessary
to your customers.

Very truly yours,

wilma Frank
Big pine xf;? FL 33043
_ :Bnolom
i
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B o e SouthemBell 305 872-3237 540
e iy _ OCT 06,1990 R13 0441

A BELLSOUTH Company
h oy INQUIRIES CALL: SERVICE INTERRUPTION NOTICE
= 780-2200
. This Is the only written notification you will receive., You
gt 5 o may not receive a-telephone calfl from us prior to Interruption
BT e of your service. :
The '"Past Due' date printed on your latest bill has already
TOTAL AMOUNT passed and, your payment has not been received. This is to
7  NOW DUE: notify you'that we must have payment for your regulated
Su24 .61 local and long distance charges by the 'Pay By' date shown
on the left side of this notice or your service will be
L Interrupted. |If your service is interrupted, a restoration
charge will apply and a new or additional deposit may also
Bt i : PLEASE PAY BY: be requested.
ff_,., T S e 10-09-90
e i > If you have mailed your payment since th:s notice was prepared,
b please accept our thanks.
: :i: TSR S £ ‘. Additional notice may not be given before discontinuing service
ol R if a check is dishonored.
e s e v it e e | e s e — =
i S SR Sy P —

__‘ s : ,-.,:; m" PLHASBFOLD.TEAR HER \D‘Rﬂunhfﬂs P\pR &V, ifH YOUR Pﬁd‘mﬁ"m
23 : ..'"..'_'_‘-.-:-f 3 O T N ‘6 372 3237 540
s (PeaiaB iy cTe Aot = Kis ol
Please make check payahle to Southermpeu- # ! "'fo r37
A J,ZH;L Ok 3&%

e e

Bt o LARRY FRANK
St ' PO BOX 634 M.Qﬂll-:
P.0. BOX 02-4000 BIPI KY FL 33043

MIAMI, FL
33110-0001

@ccmm
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Account Number:

Bill Date:

305-872-3237 540 0ul1
sep 11, 1990

#ans Please note: A 1.5% Late Payme

: ﬁdouﬂﬂb’Strdbe(ﬁhargds
'~ 4. Late Payment Charge

2. Monthly Service-Sep 11 thru Oct 10

% 3. Focc Charge for Interstate Toll Access

i, Maintenance {Inn(s)

" Southern Bell
ATET

pPage 1
=y O TP R e -
[atiti | aoswermars 2 e |k |
e gty | R 2 TR DUE 45//
$168.06 $0.00 $190.80 | su2u.61 3/%
Detailed Statement of Ch 2108
AMOUNT TOTAL
nt Charge will apply : | :
to any unpaid balance as of Oct 12.
(1.5% of Unpaid Balance) 3.51
9.85
" (ltemization of local bllling avallable upon request.)
e 3.50
1.50
1
A ; Sahe _{continued)p
gilling Questions To Place An Order jon ]
780-2355 780-2355
1-800-222-0300
780-2355
5 -




ins GRISWOLD, GAIL Sy INTEGRETEL s 38145P .
1801 US HIGHWAY, 8B JIM HUDSON SAS 8:24 AM 01/09/¢
Addraze Aun. By Time Oate
Consumers  (407)-747-3790 Co fax 01/10/¢
P Teo Turag
Can Be - - "
City/Zip JUPITER 33477 it PLB o (407)-747-3790 - 1s-46
Has consumer contacied company > Yes xhu Who Justibication
T. Nowre of Roquest 2. Repon of Acuon y
Closed By, Data

Ms. Griswold says that she tried to reach the company’s number
800/736-7500 for the past two weeks, but she reached a recorded
message that the office is opened from 8 a.m:.-5 p.m. Ms. Griswold
filed the complaint on January 4 at 3:59, and I also reached the
same information while Ms. Griswold held on the line., She says that

she wants to discussed the charge for a collect call from Clearwater,

and she wants the problem in reaching the company investigated.

Letter to Company requesting a response by February 8

Reply d
LG e o = T

CONSUMER REQUEST

FLORIDA
PUBLIC
SERVICE
COMMISSION

101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399

PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:

Shirley Stokes

01/25/91
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Commissioners:

MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

State of Florida
‘,f‘"'"'l"’;,.
i

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HAMNA, DIRECTOR
TOLL FREE 1-820-342-3552

(904) 488-7238

Public Serbice Commission

Mr. Jim Hudson
Integretel, Inc.
17 West 220 22nd
Suite 220

February 6, 1991

Street

Oakbrook, IL 60181

Dear Mr. Hudson:

I sent you a letter on January 17 requesting a response to the
complaint filed by Mr. Frank Larry. A copy of the file was
attached for your review.

The complaint was sent to your company on October 19, 1990, and I
still have not received a response. Additionally, two other

compla
January 25, 1991,

-

ints were filed by Mr. Joseph V. Fedale and Ms. Gail
d, and the reports were due on November 6, 1990 and

respectively.

I've enclosed copies of the three files, and the reports

regarding the company's corrective action should be faxed to me
at 904/487-0509 no later than Friday, February 8, 1991. If not,
the files will be referred to our Division of Communications for

further action.

FLETCHER BUILDING

Sincerely,

Shirley A. Stokes
Consumer Affairs Analyst
Division of Consumer Affairs

. 101 EAST GAI*.ES STREET . TALLAHASSEE, FL 32399-0885
An Affirmative Acticn/Equal Opportunity Employer



El V. INTEGRETEL
s FEDALE, JOSEPH A, T Il 30482p
560 MICCOSUKEE ROAD MARY GUTIERREZ SAS 3:50 G/19/¢
Addross Atn L e oPM  10/19/
Consumer's (813)-227-8896 co fax 10/22/¢
T To Toume Date
Ca L . -
City/Zip TALLAHASSEE 32303 Caonm LEON R.'.":‘.d (904)-487-2836 . Tyse 1b-02
A Number
Hes consumer contected company ?  Yas No X Wha Justihication
R e T
1. Mowse of Request 2. Repon of Acuon / /
Closed By, Dsts
Rapiy receved

PLEASE INVESTIGATE THE PROBLEMS MENTIONED IN THE ATTACHED CORRESPON-
DENCE AND SEND ME A DETAILED REPORT BY THE DATE SHOWN AT YOUR LOWER

RIGHT.

For PSC'S INFO--A complaint was also filed against the pay phone
company U.S. COMMUNICATIONS--MD, 28739P regarding the no access

problem.

Letter from co. acknowledging receipt of complaint and info. stating
normal response time is 30 days.

Letter to co. giving information regarding due date of reports.

Letter to company requesting a response by February 8

CONSUMER REQUEST

FLORIDA
PUBLIC
SERVICE
COMMISSION

101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399

PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:

Shirley Stokes

11/06/90




Commissioners:

MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

Mr. Jim Hudson

State of Florida C (/f’?/

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(804) 488-7238

Public Serbice Commission

February 6, 1991

Integretel, Inc.
17 West 220 22nd Street

Suite 220

Oakbroock, IL 60181

Dear Mr. Hudson:

I sent you a letter on January 17 requesting a response to the
complaint filed by Mr. Frank Larry. A copy of the file was
attached for your review.

The complaint was sent to your company on October 19, 1990, and I
still have not received a response., Additionally, two other
complaints were filed by Mr. Joseph V. Fedale and Ms. Gail
Griswold, and the reports were due on November 6, 1990 and
January 25, 1991, respectively.

I've enclosed copies of the three files, and the reports

regarding the company's corrective action should be faxed to me
at 904/487-0509 no later than Friday, February 8, 1991. If not,
the files will be referred to our Division of Communications for

further action.

Sincerely,

Shirley A. Stokes
Consumer Affairs Analyst
Division of Consumer Affairs

FLETCHER BUILDING . 101 EAST GAINE 3 STREET . TALLAHASSEE, FL 32309-0865

An Affirmative Actic../Equal Opportunity Employer



State of Florida

Cbmmissioners:

. MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

Mr. James L. Wollbrinck
Director, Customer Service

Integretel
3031 Tiscy Way, Suite 2

Plaza West
San Jose, CA 95128

Dear Mr. Wollbrinck:

s/
Public Serbice Commission

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-300-342-3552

(904) 488-7238

November 2, 1990

Thank you for your letters acknowledging receipt of complaints
filed by Mr. Joseph V. Fedale, Big Lake Wholesale (Mr. Michael

Mikousky), and Mr. Larry Frank.

The Public Service Commission requires that reports to complaints
be received within 15 days--by the due date on the complaint
form. If the final report cannot be presented by the due date,
an interim revort--other than a letter acknowledging the receipt
of the Commission's complaint--should be sent explaining the

's investigation and giving a specific date as to when the
final report will be available. The final report should be made
available soon.

Your assistance would be appreciated. Should you have any
qgquestions, please let me know.

Sincerely,

Shirley A. Stokes
Consumer Affairs Analyst
Division of Consumer Affairs

FLETCHER BUILDING . 101 EAST GA'NES STREET . TALLAHASSEE, FL 32398-0865
An Affirmative Ac'.on/Equal Opportunity Employer



iy INTEGRETEL
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This letter acknowledges the receipt of the informal complaint as
reported above. As directed, Integretel will investigate the

complaint and present the results when concluded. Normal
investigation takes 30 days. However, difficult or intricate matters

may take longer to acquire a resolution. Integretel will keep you
apprised of the situation as it becomes known.

Sincerely,

Mr. James L. Wollbrinck
Director/Customer Service

JIW:mg

s s J08eph Vo Jydali




State of Florida

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(904) 488-723¢

Cbmmissioners:

. MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

Public Serbice Commission

October 19, 1990

Mr. Joseph V. Fedale
560 Miccosukee Road
Tallahassee, Florida 32303

Dear Mr. Fedale:

Thank you for your recent letter concerning
Integretel.

We will look into the matter you outlined and
get back in touch with you at the conclusion of our
investigation.

Sincerely,

Shirley Stokes
consumer Affairs Analyst
Division of Consumer Affairs

FLETCHER BUILDING . 101 EAST GAINE 5 STREET . TALLAHASSEE, FL 32399-0865
An Affirmative Actic../Equal Opportunity Employer
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s ol % 800 } FLORIDA DEPARTMENT OF AGRICULTURE £ CONSUMER SERVICES
&

DOVLE COMMER, COMMISSIONER % MAYO BUILDING  TALLAHASSEE 323990800 50(/g' P
October 18, 1990 jb;j O0R

In Reply Refer To:
90-10-17495 /MHS

Public Service Commission
Fletcher Building

101 East Gaines Street
Tallahassee, Florida 32399-0850

Consumer: Mr. Joseph V. Fedale b
Buziness: Integretel, Inc.

Enclosed is a complaint which appears to fall within your jurisdiction as an
enforcement agency of Florida's consumer laws.

Would you please review the file and take whatever action you deem
appropriate, if any. If you determine that this represents a case for
investigation, we would appreciate your ,informing the consumer, as well as
this office.

The complainant is being advised that the State of Florida cannot serve as
personal attorney for an individual; therefore, the consumer may wish to
consider contacting an attorney for legal advice, or filing a small claims
action in county court.

If you have questions regarding this file, please contact me.

Sincerely,

Senior Consumer Complaint Analyst

Division of Consumer Services
904-483-2221 /1-800-342-2176 (Florida Only)

MHS /kki
Enclosure
cc: Mr. Joseph V. Fedale

560 Miccosukee Road
Tallashassee, Florida 32303
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FLORIDA DEPARTMENT OF RICULTURB & CONSUMER BII?ICES — ‘
Doyle Conger, Cuum.ui.onar * G 'CUHS*'J" - '

Divlc.ion of Consumer Services

Consumer Complaint Form WOCT 10 M", )
PLEASE TYPE OR PRINT CLEARLY pate: Ocyose’ 08 /990
(Unreadable complaints will be returned.)
Person Complaining Business Or Person Complained Against
(Use full, Legal name.)
Vet
. , ' INTEGRETEC , G (oG Prsrans
xss, [FEDALE , Josepd V. (Cunrer).
Mr. (Last Name, First Name, Mid. Initial)
Address: 568 Miclosspes. RD. Address: CENTEL TELEPHONE D,
TMASSLE. ey " L RO, B8 10000
T N .+ . :{County) .’ (R - (City) - .rr“ L& (COunJ;ﬁ
CHAR LS Vl
Florzi DA 32303 (N A ‘L‘:-?lo—oool
(State) ' (ZIP Code) (State) (ZIP Code)
~ Telephone: .222-6 v?:g-, 857-293C Telephone: UNK
(Area Code/Number (Area Code/Number)

Product or service involved: Lont bl STAN CE. TELEPLPHONZE @w >

"‘-Dlta of purchase: Ste Artacues Snu~ o Cost of product or service: SS5.6¥

Did you sign any papers? )\/o When? o Where? -

Attach copies of any letters written to or received from the business, Also, attach
copies of contracts, cancelled checks and other proofs of purchase. PLEASE DO NOT SEND
ORIGINALS.

. Are yqu presently represented by a lawyer? A/Q If so, you should rely on the advice
of your lawyer. Have you filed suit in any court? A/ﬁ 3] '

_IF YOUR COMPLAINT INVOLVES THE PURCHASE OF A NEW CAR OR TRUCK, PLEASE SUPPLY THE
- FOLLOWING INFORMATION: ,, /'?L

Vehicle Year Make _ Model Date Purchased

Purchased: New Demo . Leased Current Mileage

Vehicle Use: Personal Commercial
How many times has the vehicle been in for repairs for the same problem?

How many days has the vehicle been out of service for repairs?




e

15

.

+ Explain yo'ur complaint fully, giving events in the order in which they happened.

(Use additional sheets if neceuawn! TO PRINT CLEARLY OR TYPE.
: ATTAMED ST ~S T, : _

3

1f your complaint is about a product or service which was advertised, attach a copy of
the advertisement. : : -

What would satisfy your complaint? 7O PAY TUE EQUIVAAENT A_‘TT

Cuantes Fos EALH 0f THE CALLS CITED ON THE ATTACHED
‘ ’ . ¥ ’ -

Are you over 18 years of ‘age? '}es : no ¥ Over 657 - yes X no: .

"1 do X do not authorize you to send a copy of my complaint
to the business I am complaining about, or’ any other government agency
deemed necessary for purposes of mediationm, investigation, or
enforcement,"
1f your complaint is referred té another agency it might become public
record and released to individuals oyer whom the Divison of Consumer
Services has no control. : -0 S '

(1f permission is denied your complaint will be filed for information
only.) §

FALSE OFFICIAL STATEMENTS - Whoever knowingly makes a false statement
in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of
the second degree, punishable as provided in s. 775.082, s. 775.083,
or 8., 775.084, Florida Statutes,

I understand that your office does not give legal advice to any individual. I also
understand that your office cannot take legal action for me. I am filing this complaint
to notify your office of the activities of this business/individual and to seek any
assistance you may be able to render.

RETURN COMPLETED COMPLAINT FORM TO:
Signature)
Florida Department of Agriculture
and Consumer Services
Division of Consumer Services
The Mayo Building
. Tallahassee, Florida 32399-0800
904-488-2221/1-800-342-2176 (Florida only)

Sworn to and subscribed before me this

.- ©s-2 - 1/89

Bonded Thrw Troy Fain - 'riviefice lac.



October 08, 1990
Tallahassee, Florida

To Whom It May Concern:

i My Centel phone bill (billing date 09/25/90) showed charges for total service
ot by Integretel, Inc. in the amount of $54.02 for seven collect calls made from
, a cdiﬁ'gﬁllik!d phone (813/227-8896) in Tampa, Florida (copy of billing is
i attached). These calls were made to me by my daughter (Tracy Fedale). She
first attempted to use an ATT calling card access number. After placing the
call she did not hear "ATT" after dialing. She then hung up and dialed the

"10 + ATT + 0" acess number as so instiucted by directions on the ATT calling
card. Each time she did this, the telephone operator told her that the "10 +
ATT + 0" access number was an "invalid number" (I question the validity of this
i action)., My daughter then, as in each of the cases cited on the attached

B billing, replaced the call by calling collect.
[T § 1}

When I saw the cost of each of these collect calls, I was stunned. I therefore
am requesting that the proper state governmental agency be informed of the
above complaint to include the validity of the Tampa operator denying access
of the "10 + ATT + 0" access number that blocked by daughter's attempts to use
| a valid ATT calling card. I also request that the validity of ‘the cost of each
E of these collect calls be verified as being valid.

Sincerely,

Josepgh V. Fedale

e —— A Wt e = S EESEws .t

=3
g




Lo CENTEL =

- SETION pidP < mace, 1,00
CENTRAL TELEPHONE COMPANY | ~  WCCOUNTanUNBEwRREschrasss it o
; - FLORIDA . TELEPHONE ‘NUMBER 904 222-6494
— [} .
SUMMARY OF SERVICE FOR INT;GREfEUL INC.
e s : AMOUNT
LONG DISTANCE SERVICE FOR INTEGRETEL, INC. 54.02
TAX: U.S. 1.62 1.62
TOTAL SERVICE FOR INTEGRETEL, INC. 5 o 55.64
LONG DISTANCE DETAIL FOR INTEGRETEL, INC.
ITEH DATE TIME MIN TYPE  PLACE AREA-NUMBER AMOUNT
BILLED_TD 222-6694
1 AUG 01 723P___. ¢ COE TALLAHASSE FL 906 222-6494—
FROM TAMPA FI. 813 227-8R94 R.14
2 AUG 06 737P ¢ COE TALLAHASSE FL 904 222-6494
FROH TAMPA FL 813 227-8896 6.33
3 AUG 25 B818P 10 COE TALLAHASSE FL 904 222-6494
FROM TAWPA FL 813 227-8896 9.66
4 AUG 26 704P ] COE TALLAHASSE FL 904 222-6494
FROM TAMPA FL 813 227-8896 6.29
5 AUG 26 736P 8 COE TALLAHASSE FL 904 222-6494
FROM TAMPA FL 813 227-889¢ 11.02
6 AUG 28 811P ) COE TALLAHASSE FL 904 222-6494
FROM TAMPA FL 813 227-8896 6.29
7 AUG 28 812P 1 COE TALLAHASSE FL 904 222-6494
..... - S FROM TAMPA FL 813 227-8896 6.29
TOTAL ITEMIZED CALLS FOR INTEGRETEL, INC. 54.02
TYPE: B-CALLING CARD A-DIRECT DIAL D-DAY
C-COLLECT 0-DPERATOR E-EVENING
T-THIRD NUMBER P-PERSON TO PERSON N-NIGHT/WEEKEND
S-SPECIAL COLLECT M=MULTIPLE

(:LQ)Uf_,{z‘?MJL—)"

2 A




..c.

neme_CAUDILL, WILLARD company_ INTEGRETEL i 25599P

address 124 KIRKLAND ROAD amn D- JAMES HUDSON X KDB =10 3:340314 09/04/¢
Tononony”  (904)-225-0304 i ol i lailnm 09/05/¢

cewzie YULEE 32097 couny  NAS Cm8e  (904)-743-3437 mitvee D10

Account Number

:-mm-l-?-.m' Yes No X Who Justificption

1. Waturs of Reguest 2. Repon of Action / f

8 Closed By, Date

Customer rec’d bill from Southern Bell for about $50 worth of Rowty '
o e e S T N S T S A s i e S
Integretel calls dating back to Sept. 1989. He has no idea if he CUNSUMER REQUEST

made these calls, he feels he may have already paid for them and

would Tike to know why it took the company so long to bill them.

SB had been advised customer is disputing these charges.
FLORIDA

PUBLIC
SERVICE
COMMISSION

101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399

REPORT OF ACTION TO:

Kathryn Dyal Brown

No response rec’d, re-sent to co. Jan. 25.

4 09/20/90
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Neme_ YANTUS, JOE " INTEGRETEL 24750P

Raquest No.
Adaress 2912 ANCHOR AVE aun. D JAMES HUDSON 9 KDB e lZ:lgﬂ fﬂ 08/24/¢
$:", umers  (904)-688-9611 " co i mai‘lm 08/27/¢
ciewzip _SPRINGHILL 34508 ...y HER o R A 1b-45
2 i
:u-—mm' Yes xﬂo Who Justihcolian
1. Nowre of Reguest 2. Repon of Acuon
Closed By i il
Customer placed a call from payphone number 813-869-0164, Hudson, FL, osfe sateed
S S L N A e B B B R R e AU
to his home number, 904-688-9611, Springhill, FL. He was billed CONSUMEH REQUEST
$5.40 for the 2 minute call. This appears to be higher than the ATT
daytime rate plus one dollar. Please advise what rates were billed.
FLORIDA
No response rec’d, re-sent to co.
PUBLIC
SERVICE
COMMISSION
101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399
PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:

Kathryn Dyal Brown

5 09/11/90
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Nome HALL,, LOUIS E. P INTEGRETEL feo : 35479P

Address £:0- BOX 1014 an JIM HUDSON o MG | 3:55 BM 12/11/¢
Consumaer's 4 - - <
e f (407)-655-3719 - co - fax R 12/12/
C

cioyrzip PALM BEACH 33480 ..., PLB Cabe Comaisind ey 1206

Has consumer contected company 7 Yag No X Who Justibicpion

1. Newrs of Regquest 2. Repon of Achon /

Closed By Date

See attached letter from customer. Please verify the charges on

customer’s bill and contact him. Respond in writing to this office CONSUMER REQ“EST

by date shown below.

1/11 Left message for Jim Hudson to call me back. /MLG

1/15 Spoke to Jim Hudson, will check complaint and call me back. /MLG

FLORIDA
PUBLIC
SERVICE
COMMISSION

101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399

REPORT OF ACTION TO:

Melinda Guess

12/27/90




, State of Florida

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR
TOLL FREE 1-800-342-3552

(904) 488-7233

Commissioners:

MICHAEL McK. WILSON, CHAIRMAN
THOMAS M. BEARD

BETTY EASLEY

GERALD L. (JERRY) GUNTER

JOHN T. HERNDON

Public Service Commission

December 11, 1990

Ms. Louis E. Hall
P.O. BOX 1014
Palm Beach, Florida 33480

Dear Mr. Hall:

Thank you for your recent letter concerning
Integretel.

We will look into the matter you outlined and
get back in touch with you at the conclusion of our
investigation.

Sincerely,

Melinda Guess
Consumer Affairs Analyst
Division of Consumer Affairs

FLETCHER BUILDING . 101 EAST GAINE 3 STREET . TALLAHASSEE, FL 32399-0865
An Affirmative Actic../Equal Opportunity Employer






#% INTEGRETEL, INC, ## Account Number: 407-655-3719 976 0455
Bill Date: Nov 26, 1990
Page 1
AMOUNT TOTAL
- " BILLED ON BEMALF OF U.S. COMMUNICATIONS
Operator Assisted Calls for 407-655-3719
Date  Place Called Number Called *Rate Time Min. %
JUL 8 FR TAMPAM/ANEL 813 873-4926 KES  613PM . 9 = [P 10,16 7
2. SEP 1 FR IMPMF!. 813 873-4927 KES 729PM 1 *= |b .08 ?
SaT e T R : Subtotal 7% . - 14.25
TOTAL FOR 407 655-3719 14.24
(Federal Tax Luy)
itemized Calls ~~ 14.24
3. Federal Tax i
b4, GIthlx iy : : ; 1.00
Florida Gross Recelpts Surcharge ey .28 ;
E Ry e 7 R e PR Subtotal i T2
an»-...’.-.Au:' Btk Integretel, Inc. Current Charges 15.96
CP 034410
- . I
e i
; |
e i
i o
M . s




Neme ROBERTS, EVELYN _—— INTEGRETEL 29042p

ny Request No.
adoress 18810 NW 44TH COURT e JAMES HUDSON & KDB o 4:42°£T 10/08/¢
Consumers  (305)-621-8476 ; co . fax 10/09/¢
Telep ° wna Data
cyizip MIAMI 33055 .., DADE Cn e eeihikii 1b-20
Account Number
Has consumer contacted company ? Ve xu- Who Jusuhbcauon
1. Nosurs of Raquest 2. Repen of Action rr
Closed By, Date
Please investigate the attached and respond in writing by the date Reply ‘
below.
CONSUMER REQUEST

Rec’d letter from customer 10-18-90.

Wrote Intellicall w/copy to Integretel & SB. Pat Shields said customer

now disconnected & had $992.47 in calls billed by Integretel./kdb
FLORIDA

PUBLIC
SERVICE
COMMISSION

No response has been rec’d, re-sent 1-25-91.

101 EAST GAINES STREET
TALLAHASSEE, FLORIDA 32399

PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:

Kathryn Dyal Brown

10/24/90




January 25, 1991

Ms. Marge Kalvza
Intellicall, Inc.

2155 Chenault

Suite 410

Carrolton, TX 75006-5023

Dear Ms. Kalvza:
RE: EVELYN ROBERTS (29042P)
I am writing in response to your letter of November 28, 1990.

The Florida Public Service Commission has not approved the
type of "store and forward" technology as described in paragraph
three of your letter. 1In fact on December 7, 1990, Docket No. #
860723, the commission decided not to allow the "passive billing"
of collect calls. In other words, there must be a positive
response accepting the call in order to bill it. When we discussed
this previously, you stated that if the party receiving the call
did not hang up, the call was billed.

I request that Integretel/Intellicall authorize Southern Bell
to remove all the collect calls billed to Ms. Robecrts at 305/621-
8476.

Please let me know if you have any gquestions.
Sincerely,
Kathryn Dyal Brown

Consumer Affairs Analyst
Division of Consumer Affairs

KDB:sah
cc: James Hudson, Integretel
Pat Shields, Southern Bell



Commissioners:
MICHAEL McK. WILSON, CHAIRMAN

DIVISION OF CONSUMER AFFAIRS
GEORGE B. HANNA, DIRECTOR

_ THOMAS M. BEARD TOLL FREE 1-800-342-3552
BETTY EASLEY (904) 488-7232
GERALD L (JERRAY) GUNTER

JOHN 7. HERNDON

Public Serbice Commission

October 8, 1990

Ms. Evelyn Roberts
18810 NW 44TH Court
Miami, Florida 33055

Dear Mr. Roberts:

Thank you for your recent letter concerning
Integretel.

We will look into the matter you outlined and
get back in touch with you at the conclusion of our

investigation.
Sincerely,
Kathryn Dyal Brown
Consumer Affairs Analyst
Division of Consumer Affairs
< FLETCHER BUILDING = 101 EAST GAINES STREET *  TALLAHASSEE, FL 32399-0865

An Affirmative Action/Cqual Opportunity Employer



- Daopf 9_ 2%5- 90 -
_ 18210 Iv. w. g Court
Miam ., 3. 25055

385- 6A/- T 76

ﬁ( ﬂa[i/:’d ServiCe Comm i5s5ions
Tollohassee, /. 22309

I Evelyn %b&nzsj Om wWribing You becodse T have
beery CLhorGed Lor Colls on my Pome that T dd wot
Make and do wot wo angthing about
- e A Aado b/&oks or My f'f/gﬂ/aﬂc fﬁa/ 54&«// Am/a

Prevenrted Gny onc fonm Charging ony Collect Colfs
to my Fefe Horve-
Pz Colled  Seutfern Bell and sPoke w.’/ﬂa La%ﬁ Hhof

Bl e Unime. cés Diaro. She told me thot thousomds of
Colls wes mode Lrorm a te/ehorne in Drisosm. Somc ©ric
Most Pagy For these c./k. Z asked Diana abeud My Nesd
Iﬂoﬂfés brll, She sa./l there toere add Aiomos/ Colls o 15‘./

Diang Sa:'a( l"E I needed more :'nporma//an r weull bave
10 Cloll .I/V/fgt/o/rﬂf., ond Gave mc the rvomber Lor therr

L Lolled Tntesetsl zne. Fhey tould nfol Let/ mic onty meore
'Man Southern Bells T Colled +hesm @G/ becovse I 'ﬂas Aa/
Z)/m more. @bout iny telethone bill. I did ol dnder stomd

g all of those Colfs rves o my #c/c;’/anc-ﬁeé f/mc_
" T colled Totesetel Tve aller ot Fhe Pombuler was docn.

'Mf‘f ﬁowlj ol give mc arg /‘ﬂ,@pf»ﬂa//on,
f&n v helg me? p/ca.Sc. check L F«N mic .
I do nlo have thot Eind of morney .

Think Yo« verq piuls,
S}ﬂCC/f'

9. 2% - 90




Account Number:

305-621-8u76 912 0Ouk1

8ill Date: Sep 2, 1990
Page 1
ﬁ% ¥ | savments | AosusTments SUARSH AmoONT |
DUE BEFORE | = - e . wosen 4 DUE
Sep 27 S$64.36 $31.06 $33.305 $272.58 $272.58
Detailed Statement of Charges
AMOUNT TOTAL
##84 plesse note: A 1.5% Late Payment Charge will apply
b doddd to any unpaid balance as of Oct 3.
Monthly Service Charges
1. Monthly Service-Sep 2 thru Oct 1 22.20
{itemlzation of local billing available upon request.)
2. FCC Charge for Interstate Tell Access 3.50
3. Maintenance Plan(s) 2.50

Helpful Numbers

Southern Bel
integretel,

1
Inc.

Biiling Questions

780-2355
780-2355

To Place An Order

780-2355

(continuad)p




WB‘ Account Number: 305-621-8476 912 0441
" A BELLSOUTH Company _ Bill Date: Sep 2, 1990
Page 2
Monlhiy Service Cw (MM AMOUNT TOTAL
4, Emergency 911 Monthly Charge. This tariffed charge
|s billed on behalf of Dade Co county .19
5. Emergency 911 installiation Charge. This charge has
pbeen placed on your bill by Dade Cc county 14
7 Subtotal 28.53
Other Charges and Credits
Sep 2 90 SO  MANHOLE
6. Cost of Dade county manhole ordinance #83-3 .01
Subtotal .01
Calis From Non-Southern Bell Payphones
Date  Place Called Number Called *Rate Time Min.
7. AUG 20 MIAMI FL 305 953-2888 KDC 1213PM 2 2.00
FR FT LDL FL 305 572-3293
Subtotal 2.00
Total Chsrge For Itemized Calls 2.00
Taxes
8. Federa! Tax .84
9. County Tax 1.70
10. Florids Cross Receipts Surcharge .19
Subtotal 2.73
Southern Bell Current Charges 33.27
. Itemization
01000 -0 5 00 00 00
We are providing you with more information about your monthiy
service billing. Monthly charges are biiled in Item 1 on
your Southern Bell biliing.
We have |isted each of the features and services that are
bitled in item 1 of your biil. This listing will be provided
at least once each year.
#Rate Applied = See Back of Page CP 002070 {continued)p




@) scutremee

Itemization (continued)

Account Number:
Bill Date:

An itemization of monthly service billing will also be
provided with the first bill you receive after establishing
service and each time you add or remove any service or
feature which results in an increase or decrease in your

monthly service billing.

Please review this Information carefully to ensure that you

sre billed correctly.

item

1 Custom Code Restriction option 1

1 Custom Caliing Package-Call Waiting,3
Way Calling & Speed Calling 8

1 Billed number screening option A-no
collect or 3rd number billing

1 Flat rate residence line

1 TouchTone service,residence

Total Monthly Service

Nn.qn-udlqunuCh-'lunru-uhdh—ﬂunu:davnu.nnuumnd
Regulsted Charges may be obtained by calling either Southern Bell number.

2w Q0B - B8G-HB-/
e @OSL T~ WF—~/

Charge
2.50
7.0%

1.00

10.65
1.00

$22.20

"
cP 002070

MO

305-621-8476 912 04U

Sep 2, 1990
Page 3

AMOUNT

TOTAL

(continued)p
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#% |NTEGRETEL, INC, ®# ; Account Number: 305-621-8476 912 0441

Bill Date: Sep 2, 1990
Page 4
AMOUNT | TOTAL
BILLED ON BEHALF OF EQUAL ACCESS CORP.
Operator Assisted Calls
Date  Place Called Number Called *Rate Time Min.

1. JUL 17 FR DFUNIAKSPG FL 904 892-6175 KDS  329PM 1 1.90
2. JUL 17 FR DFUNIAKSPG FL 904 892-6175 KDS  330PM 1 1.90
3. JUL 17 FR DFUNIAKSPG FL 904 892-6175 KES 528PM 9 4. 14
4. JUL 18 FR DFUNIAKSPG FL 904 892-6175 KDS  138PM 1 1.90
5. JUL 18 FR DFUNIAKSPG FL 904 892-6175 KES 525PM 9 4.1y
6. JUL 18 FR DFUNIAKSPG FL 904 892-6175 KES 536PM 9 4,14
7. JUL 19 FR DFUNIAKSPG FL 904 892-6175 KNS  722AM 9 4.4
8. JUL 19 FR DFUNIAKSPC FL 904 892-6175 KNS 732AM 9 y, 14
9. JUL 19 FR DFUNIAKSPG FL 904 892-6175 KNS  7u42AM 9 4.4
10. JUL 19 FR DFUNIAKSPG FL 904 892-6175 KES 510PM 9 4. 14
11. JUL 19 FR DFUNIAKSPG FL 904 892-6175 KES 530PM 1 1.90
12. JUL 19 FR DFUNIAKSPG FL 904 892-6175 KES 534PM 9 G,y
13. JUL 20 FR DFUNIAKSPG FL 904 892-6175 KDS 353PM 9 4.4
14. JUL 20 FR DFUNIAKSPG FL 904 892-6175 KDS  LO3PM 9 4.4
15. JUL 20 FR DFUNIAKSPG FL 904 892-6175 KDS  UL13PM 7 3.58
16. JUL 20 FR DFUNIAKSPG FL 904 892-6175 KDS  u28PM 7 3.58
17. JUL 20 FR DFUNIAKSPG FL 904 B892-6175 KES  5uu4PM 1 1.90
18. JUL 21 FR DFUNIAKSPG FL S04 892-6175 KDS 1029AM 7 3.58
19. JUL 21 FR DFUNIAKSPG FL 904 892-6175 KDS  306PM 1 1.90
20. JUL 21 FR DFUNIAKSPG FL 904 892-6175 KDS  308PM 9 4,14
21. JUL 21 FR DFUNIAKSPG FL 904 892-6175 KDS 320PM 6 3.30
22. JUL 21 FR DFUNIAKSPG FL- 904 892-6175 KDS  343PM 1 1.90
23. JUL 21 FR DFUNIAKSPG FL 904 892-6175 KES 541PM 1 1.90
24, JUL 22 FR DFUNIAKSPG FL 904 892-6175 KDS 103%AM 9 .1y
25. JUL 22 FR DFUNIAKSPG FL 90 892-6175 KDS 1049AM 9 4,14
26, JUL 22 FR DFUNIAKSPG FL 904 892-6175 KDS 1101AM 9 4.1y
27. JUL 22 FR DFUNIAKSPG FL 904 892-6175 KDS 1111AM 9 4,14
28. JUL 22 FR DFUNIAKSPG FL 904 892-6175 KDS 1120AM 9 4,14
29. JUL 22 FR DFUNIAKSPG FL 904 892-6175 KDS  317PM 1 1.90

#Rate Applied - See Back of Page CP 002070 (continued)p




## |NTEGRETEL,

INC, #=

Operator Assisted Calls (continued)
Date  Place Called

30.

31.

32.

33.

34,

35.

36.

37.

3s8.

39.

40.

> 41,
2.

43.

44,

45.

o

57.

Bk

49.
50.
b
52.
53.
54,
55,
56.
57.
S8.
59.
60.
61.

JuL
JUL
JUL
JuL
JuL
JUL
JuL
JUL
JUL
JUL
JUL
JUL
JUL
JuL
JuL
JuL
JUL
JUL
JUL
JuL
JUL
JuL
JUL

RERFEFRFES

22
22
22
23
23
23
23
23
23
24
24
24

24

27
27
27
27
28
28
28
28
29
29
29
29
29
30
30
30
30
30
30
30

FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

#Rate Applied -

DFUN|AKSPG
DFUNIAKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN|AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN(AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN1AKSPG
DFUNI|AKSPG
DFUNIAKSFG
DFUNIAKSPG

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Number Called
FL 904 892-6175

904
904
904
904
904
904
904
904
904
904
S04
904
904
904
S04
904
04
904
904
904
904
904
904
Q04
904
904
904
904
904
904
904
904

See Back of Page

892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892=6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892=6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175

‘Account Number:

Bill Date:

*Rate Time Min.

KDS
KDS
KES
KDS
KDS
KDS
KDS
KDS
KDS
KNS
KDS
KDS
KDS
KDS
KDS
KDS
KES
KDS
KDS
KES
KES
KDS
KDS
KDS
KES

KES

KNS
KNS
KNS
KNS
KNS
KDS
KES

35uPM
LOLPM
622PM
132PM
153PM
L11PM
421PM
y32FPM
457PM
418AM
851AM
328PM
LU9PM
222PM
231PM
241PM
552PM
921AM
1052AM
505PM
619PM
1020AM
1030AM
1040AM
532PM
S542PM
225AM
234AM
245AM
305AM
315AM
309PM
527PM

CP 002070

- - POVOVVYYVOYVVYVOYVOVMNANDG a OV w400 OYVYY O

305=-621-8476 912 Oul1

Sep 2, 1990
Page 5

AMOUNT

TOTAL

4,14
4,14
4,14
4,14
4,14
4. 14
5,14
2.6
3.86
1.90
1.90
1.90
4,14
4.4
4,14
3.30
1.90
3.86
2.18
3.58
3.02
4,14
4,14
4. 14
4,14
4. 14
4,14
4,14
4. 14
4,14
3.86
1.90
1.90

(continued)p




. #% |NTEGRETEL, INC. %% "Account Number: 305-621-8476 912 0uu1

Bill Date: Sep 2, 1990
. . : ; Page 6
w Assisted Calls (ﬂ.ﬁﬂlﬂ‘) AMOUNT TOTAL
Subtotal 2138.56
Total Charge For Itemized Calls 213.56
Taxes
63. Federal Tax 6.53
64. County Tax 14,95
65. Florida Gross Recelpts Surcharge .27
Subtotal 25.75
integretel, Inc. Current Charges 239.31

This portion of your bill is provided as a service 1o Integretel, Inc. There is no connection
b & Bell and Integretel, Inc.

CP 002070



101 East Gaines Street z CONSUMER AFFAIRS
Tallahassee, Florida 32399 o

Ms. Brown:

This letter acknowledges receipt of the informal complaint filed by Evelyn Roberts. Ms. Roberts has complained
of being billed for collect calls which she did not accept.

An explanation of the role Intellicall, Inc. plays in the billing of these calls may be helpful. Intellicall
manufactures pay telephones and sells them to private pay telephone owners who operate the telephones.
Intellicall then receives billing information submitted by these pay telephone owners and forwards such
information to Integretel, Inc., the billing agent. Each pay telephone operator (owner) is responsible for setting
the rates in his phones and making sure these rates fall within his state’s regulatory guidelines.

The calls on Ms. Roberts’ bill are collect calls made from a prison in Florida. Payphones manufactured by
Intellicall have the capability to place automated collect calls which provide the same information to the customer
that a live operator i The automated operator requests that you either press the number one (1) to
accept a collect call a specific person (name is stated), or to up the to deny the call. Persons
in a rotary dial area are requested to remain on the line (o accept or up the phone to deny it. As
with any collect call, accepting the call means accepting responsibility for payment of all charges incurred.

Our records reveal that these are valid collect calls which were accepted by someone at Ms. Roberts’ biiling
number, therefore, we feel a0 obligation to remove these from her bill.

The pay telephone referred to in Ms. Roberts’ letter belongs to Equal Access Corporation located at 11150
Santa Monica Freeway, Suite 360, Los Angeles California 90025. It is the responsibility of Equal Access to
resolve this matter as they deem necessary. Therefore, I have forwarded a copy of this complaint to Stephen
Edwards 2t that company.

Please contact me at 214/416-0022 extension 358 if I can be of further assistance.

November 28, 1990

2155 Chenault « Suite 410 = Carruiiton, TX 75006-5023 « (214) 416-0022
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. ', ®% INTEGRETEL, INC. ®% by % ari 303-621-8476 912 ouk1 G
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Operator Assistod Calls (continued) L2l 3%
Totsi Chargs for lmlm Calls T 813,56 : DN B

. Takes . £i3uN
“o Federal Tax o .—:I::
&4, County Tax For
-65, Floride Cross Recelpts Surcharge 4 ; - : . 5
& 3 ©_ Subtatal — 25375 | .. 1
ingegretel, Inc. Current Charges’ _ ( 2319.31 ) Tee W
$o R — oo
mmumu-m-cmuMM Tham it e ewnosctivn
eiaian Souihern Ball and Intagresel, Ine

CP 002070 .
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' 4. INTEGRETEL, INC. ¥#

L]

‘" Operator Assisted Calls (continued)
Date  Place Called
30, JUL 22 FR DFUNIAKSPG FL 904 892-6175
31. JuL 22 FR DFUNLAKSPG FL S04 892-~6175
JUL 22 FR DFUNIAKSPO FL S04 852-6175
FR DFUNIAKSPC FL 904
FR DFUNIAKSPG FL 904
FR DFUHEAXSPG FL 904
FR DFUHIAKSPO FL 904

3z,
33,
34,
3s.
36.
7.
s8.
19.
. 4o,
u,
u2,
- us.
4y,
4s.
. H6.
u7.
ha.
49,
50.
51.
sz.
53,
s4.
55.
56.
57.
58,
59.
“l
61.
‘2.

*Rate

JuL
JuL
JuL
JuL
JuL
Jub
JuL
JuL
JUuL
JuL
JuL
JuL
L
JuL
JuL
JuL
JuL
Jut
JuL
JuL
JuL
JuL
JuL
Ju
JuL
JuL
JuL
JuL
Ju,
Jul

a3
23
23
23
23
23
24
24
2y
24
27
27
27
27
28
28
28
28
29
29
29
29
29
30
30
30
30
30
30
30

FR DFUNIAKSPO

FR DFUNIAKSPC
FR DFUNIAKSPG
FR DFUMIAKSPG
FR DFUNIAKSPG
FR DFUNITAKSPG
FR DFUNIAESPG
FR DFUNIAKSPG
FR DFUNIAKSPG
fR DFUNIAKSPG
FR DFUNIAKSPG
FR DFUNIAKEPC
FR DFUNIAKSPO
FR DFUNI1AKSPG
FR DFUNIAKSPG
fR DFUNIAKSPG
FR DFUN{AKSPG
FR DFUNIAKSPG
FR DFUNIAKSPG
FR DFUNIAKSPC
FR OFUNIAKSPG
FR DFUNIAKSPG
FR DFUNIAKSPG
FR OFUNIAKSPG
FR DFUNIAKSPG
FR DFUNIAKSPG

L
FL
FL
FL
L
FL
FL
L
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
fL
FL
FL
FL
FL
FL

P04
904
204
S04
S04
904
904
204
S04
904
oou
20k
204
904
904
904
904
908
904
904
90k
904
o0y
S04
904
904

Applied = See Back of Pege

L3
.ﬁ

Number Collcd

8926175
892-6175
892-6175
892-6175
892-6175
892-6175
892=6175
892-6175
B92-6173
892-6175
892=6175
892-~6175
B892-6175
892-6175
£892-6175
892-6175
892-61753
892-6175
B92-6175
892=-46175
892=6175
892-6175

B92«6175

892-6175
892~6175
892-6175
892-6175
892-6175
892-617>
892=6175

“Account Number:

Bill Date:
“Rate Time Min,
KDS 3B4PH 9
KDS 4O4PM 9
KES 622PH 9
KDS 132PM  §
KOS 153PH 9
KDS' &411PM 9
Kbs 421PM 9
KDB  432PM 3
KDS UsTPH 8
KNS L18AH 1
KDS 851AM 1
KDS  328PH 1
KDS  Ly9PM 9
KDS 222PM 9
KDs 231PM 9
KDS 241PM 6
KES 552PM 1
KDS 921aM 8
KDS 1052AM 2
KES 505PM 7
KES &19PM 5
KDS 1020AM 9
KDS 1030AM 9
KOS 1040AM 9
KES S532PM 9
KES 5u2PM 9
KNS 225AaM 9
KNS 235AM 9
KNS 2uS5AM 9
KNS 305AM §
KNS 315AM 8
KDS  309PM i
KES 527PM 1

cP 002070

— e ]

vr" -

-

e IR AR G 3
305"‘1*6&76 912 0“&1
.’

AMOUNT

TOTAL

4.4
&.1u
&.14
&, 14
4.1
4,14
2.46
3.88
1.80
1.90
1.90
4.4
&.14
.14
3.30
71.50
3.86
2.18
3.58
3.02
§.14
4,148
§.14
8.4
§.14
4.14
8.4
B,y
4.14
3.86
1.90
1.90

{continued)b




“
2.
3.
L.
3.
6.
7.
8.
2.
10,
11,
‘t.
13.
.,
15,
16,
L § £
18.
19.
20.
21,
22.
23,
24,
25.
26.
e7.
28.
29.

: & 1%
SR AR

ue lnr:caerEL, I

NC, ®¢

,-“U;Annaunz Number 3

BILLED ON BEHALF OF EQUAL ACCESS CORP,

Operator Assisted Calls

Datz  Place Called
17 FR DFUNIAKSPG FL 904 892-6175
17 FR OFUNIAKSPG FL S04
17 FR DFUNIAXSPG FL 90y
18 FR DFUNIAKSPG FL 904
18 FR DFUNIAKSPG FL S04
18 FR DFUNIAKSPG FL $04
19 FR DFUNIAKSPG FL 904
19 FR DFUNIAXSPO FL 904
19 FR DFUNIAKSPG FL 904
FR DFUNIAKSPG FL 504

Jut
Ju
JuL
JuL
JuL
JuL
JuL
JuL
Juu
JuL
Ju
JuL

JUL.

oL
JuL
JuL
JuL
JuL
JUL
JuL
JuL
Jut
JUL
JUL
JuL
JUL
JuL

19
19
12
20
20
20
20
20
21
21
21
21
21
21
22
22
22
22

FR
R
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

OFUNIAKSPG FL

Namber Called

oa4

DFUNIAKSPG FL 904

DFUNIAKSPO FL
DFUNIAKSPG FL
DFUNIAKSPG FL

904
S04
904

892-6175

852=6175
892-6175
8926175
892-6175
B52-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892=6175
892-6175

DFUNIAKSPG FL 904 892-6175
DFUNIAKSPG FL 904 892-8175

DFUNIAKSPG FL

oY

DFUNIAKSPG FL S04

OFUNIAKSPG FL
OFUNIAKSPG FL

DFUNIAKSPC fL:

PFUNIAKSPG FL
DFUNIAXSPQ FL
DFUNIAKSPG FL
DFUNIAKSPG FL

904
sok
904
904
904
sou
$o4

FR DFUNIAKSPG FL 904

JUL 22 FR DFUNIAKSPG FL
JUL 22 FR OFUNIAKSPG FL 904

204

*Rate Applied - S00 Back of Page

892-6175
B92=6175
892-6179
892-6175
892«8175
892-6175
892-617%
8926175
892-6175
892=6175%
892-6175
892-6175

*Rate
KDs
Kos
KES
KDS
KES
KES
KNS
KNS
KNS
KES
KES
KEs
KDS

- KDS

KDS
KOS
KES
KDS
KOs
KDS
KDS
KDS
KES
KD$
KDS
KDS
KOS
KDS
Kos

llll bace.

Time Min,
329PH
330PH
S20PM
138PH
525PM
536PM
2224
T32AM
TH2AM
S10PM
S30PM
S34PM
353rH
BO3IPH
B13PH
428PM
S4uUPH
1029AM
306PH
308PH
J20PM
343PN
SL1PM
1039AH
1049AH
T1101AM
ti1tian
1120AM
317PH

n!ﬂ‘bﬁﬂ\addmm.‘q-ﬂ-J-\I\OQ'O-QW‘OO\DQO-Q-h-n

CP 002070

. 4.4

~

305*621-8476 912 ouyu
Sep 2, 1900
Pago y

[ 3

AMOUNT TOTAL

1.90
1,90
b4
150
4.1y
4. 14
“!1“
L.ty
.14

1.90
4.1y
L.k
L. 14
3.58
3.58
1.50
3.58
1.90
L.y
3.30
1.50
1.90
4.y
L, 1y
.14
4.1y
4.14
1.90

(continucd)p
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i #1 3 > BEEr e o,
25 !3&“' Account Number: $05-621-8474 912 oud:
‘Oumﬂiellmi BI1l Date; Sep 2, 1990
: 1 Pago 3
I (oon ) AMOUNT TOTAL |

An itemization of monthly lervlco bitling will alzo be

provided with the first dill you recelve arter establisning
" service and esch time you add or remove any service or

faature which results in en incresse or decraaso in your

monthiy service billing.

Please review this Information carefully zo éensure that you

ere bitied correctly.

i tem STy Charge

1 Custom Codo Rostriction obtlcn 1 2.50

1 Custom Calling Packsge-Cal{ Walting,3 7.05
Way Calling & Speed Calling 8

1 Billed number screening option A=no 1.00
coliect or 3rd number biliing

® Flat rate residence line 10.65

: 1 TouchTone service,rasidence 1.00

Toeai Monthly Service ‘ $22.20

Noapayimenl oF Royulates Charget muay mavil i disconunusnce of semcs. The Imount of
Reguisted Charges may 0o 0blained by calling either Southesn Bett numoer. |ﬂ

MM" %—M" CP 002070 (continued)p- .
15l 1D-00
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wSoutlwnBeu

B ‘w&} : o™ (4
" Acoount Number; $05-621-8476 912 0441

. A BELLSOUH Comonry .l'“ Date: Sep 2, 19%
* NG Page 2
Mounthly Service Charges (continued) AMOUNT TOTAL
4. Emergency 911 Monthly Charge. This tariffed charge !
is billed on behair of Dade Co county . .19
$. Emergency 911 instaliation Charge. This cherge has
" been plsced on your bili by Dade Co county & "
P Subtotal 28,53
Other Charges and Credits e e At : S :
.86p 290 SO MANHOLE -
6. Cost of Dade county msnhele ordinance §83-3 A R
Subtotal .01
Calls From Non-Southcen Bell Payphones 2t G : : s
*  Dae  Place Called | Number Called *Rate Tims  Mia. : _
7. AUG 20 HIAMI FL 305 953-2888 KOC 1121aeM 2 2.00
FR FT LDL FL 305 572+3293 99/
i : : Subtotal < eS| .. 2.00
TYotal Charge For ltemlzed Caulls Sl e e , Ay
8. Fedérasl Vax A4
9. County Tax N , 1.70
10, Florids Gross Rcoalpn surchsrge R - i .19 o
) Subtotsl _ 2.78
Southern Bel! Current Charges 33.27
B . Jemization
J PeanpoBlabe
We sre providing yuu with more Informacion sbout your monthly
service billing. Honthiy cherges ere bliled In lgem 71 on
’ your Southern Bel! bllling, .°
We have tlsted esch or the featurss and services that are
biited In ltem 1 of your Bill. This listing wilil be provided
at (sast once each year.

*Rate Appllied - See Back of Page CP 002070 (continued)i
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Méﬂl,lﬂl: Numbers

;-r

r .—l,

805 ~621°8476 912 Quu1

; Blil pDate: $ep 2, 1990
. ' : Page 1
i ] dosverie ] 5 CHRRENT ]
*;_,"ﬁ'f"‘ffﬂ (| Aswerirs i S
$31.06 $33.30% $272.58 §272.58
Detalled Statement of Charges
AMOUNT TOTAL
#asd plogee note: A 1.5% Lete Payment Charge will apply
T Ty t0 eny unpaid balance as of Qct 3,
Monthly Service Charges
1. Monthly Service-Sep 2 thru 0ot 1 22.20
(itemization of local billing svaiiable upon request.):
2, FCC Chargo for Interstate Toll Accass 3.50
3. Malintenance Flan(s) 2.50
Helpfil Numbers .o
Bl11ing Questions To Plave An Order
Southern Bell T780-2355 T80~-2355
integretel, inc, 780+-2355
s i S
- , R :
f
i

an
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CONSUMER AFFAIRS

b lublit Service Comm I8sions
Bllohassce , 8/ 2230y

I Evelen %ﬁer/s , Om w;u%'nﬁ Jou becousc Z have
beery LhorSed For lolls on my Bhome thot = o vl
Wake ond de ~ot e ani:%fhf abowt

s 55 Aaa < b/ﬂ&kf O r}?f. /‘e/eﬁ/aﬂc fép/ 5’:40«-/4/ Ag(/g
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W M Account Number:

$272.58

305-621-8476 912 0441
Bill Date: Oct 2, 1990

Page

1

Detailed Statement of Charges

AMOUNT TOTAL
bt g Pluu. hote: A 1,5% Late Payment Charge wij| apply
" ; ~_to any unpald balance as of Nov 5.
Monthly Service Charges
1. Late Payment Charge (1,5% or Unpaid Balance) 3.59
2, Monthly Service-oct 2 thru Nov 1 22.20
(Itemization or locai biiling svailable upon request.)
3. FCC Charge for Interstate Tol| Access 3.50
4. Malntenance Plan(s) 2.50
Hdrﬁd”ﬂﬂ continued
RightTouch® 1-800-826-6290 (See Messages For Detalis) ¢ »>

- Bllling Questions To Place An Order
Southern Bel | 780-2355

780-2355
Integretel, Inc, 780-2355

ShAsS MY e e m s - e s -

—— T




e s i
i i

##* INTEGRETEL,

_ BILLED ON BEHALF OF EQUAL ACCESS CORP.

INC, ##

Operator Assisted Calls
Date  Place Called

- 1. JUN 26 FR DFUNIAKSPG
2. JUN 26 FR DFUNIAKSPG
3. JUN 28 FR DFUNIAKSPG
4. JUN 30 FR DFUNIAKSPG
5. JUL 1 FR DFUNIAKSPG
6. JUL 1 FR DFUNIAKSPG
7. JUL 1 FR DFUNIAKSPG
8. JUL 1 FR DFUNIAKSPG
9. JUL 1 FR DFUNIAKSPG
~10..JUL .1 FR DFUNIAKSPG
11, JUL_ 1 FR DFUNIAKSPG
“12.°JUL 1 FR DFUNIAKSPG
13. JUL 1 FR DFUNIAKSPG
14, JUL 1 FR DFUNIAKSPG
- 15. JUL 1 FR DFUNIAKSPG
16, JUL 2 FR DFUNIAKSPG
17. JUL 2 FR DFUNIAKSPG
18. JUL 2 FR DFUNIAKSPG
.19, JUL..3 FR DFUNIAKSPG
© 20. JUL 3 FR DFUNIAKSPG
21. JUL 3 FR DFUNIAKSPG
22. JUL 3 FR DFUNIAKSPG
23, JUL 3 FR DFUNIAKSPG
“ 24, JUL 3 FR DFUNIAKSPG
25, JUL ' & FR DFUNIAKSPG
26. JUL 5 FR DFUNIAKSPG
27. JUL 5 FR DFUNIAKSPG
. 28. JUL. -5 FR DFUNIAKSPG
29. JUL 5 FR DFUNIAKSPG

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

904
904
o04
904
904
904
904
904
904
904
904
904
904
904
904
904
904
904
904
904
204
904
904
904
S04
904
904
904
904

Number Called

892-6175

892-6175 -

892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175

Accoung Number:
Bill Date:

*Rate Time Min.

KDS 1256PM 2
KES 6Q3PM 8.
KES 521PM 8
KDS 122uPM 9
KNS  450AM 9
KNS  459AM 9
KNS 5Q9AM 9
KNS  520AM 9
KNS 533AN 8
KDS 1046AM 2
KDS 1211PH 9
KDS 1226PM 9
KDS 1236PM 9
KES 545PM 9
KES 555PM 9
KDS  335PM 9
KES 6Q8PM 9
KES 619PM 7
KNS  L28AM 9
KDS  934AM 8
KDS  244PM 5
KES 545PM 9
KES 555PM 9
KES 614PM 6
KES 611PM 1
KDS 1Q8PM 9
KDS 210PM 8
KES 528PM 9
KES 538PM 6
— T T L%

305-621-8476 912 0441
Oct 2, 1990
Page y

AMOUNT TOTAL

2.18
3.86
3.86
4.1y
4.1y
L.14
4.1y
4.4
3.86
2.18
L.y
4.1y
4,14
L.14
4.4
4.1y
L.y
3.58
4.14
3.86
3.02
4.1y
4.14
3.30
1.90
4.4
3.86
5,14
3.30

__(continued)p




* INTEGRETEL, INC. ##

perator Assisted Calls (continued)
Place Called

30.
31,
32.
33.
3y,
35.
36.
37.
38.
39,
40.
41,
y2.
43,
b .
45.
46.
u7.
L8,
49,

50."

51.
52.

53..

54,
55.
56.
57.
58.
59,
60.

61..

62,

Date

JuL
JuL
JuL
JUL
JUL
JUL
JuL
JUL
JUL
JuL
JUL
JuL
JuL
JUL
JUL
JuL
JuL
JUL
JuL
JuL
JuL
JuL
JuL
JuL
JuL
JuL
JuL
JUL
AUG

AUG

AUG

AUG.
AUG

VWOYOY~NNOOO O

uu-l-l-u-l-nu-n-a-l-.-n.a-‘-l-a-.—
- S AN BRIV EEE W oo o ocooco

& wwa

FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

FR

FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNI1AKSPG
DFUNIAKSPG
DFUNIAKSPG

DFUNIAKSPG

DFUNIAKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUN I AKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNTAXSPG
DFUN|AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN | AKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUN | AKSPG
DFUN | AKSPG
DFUNIAKSPG

te Applied -~ See Back of

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

904
904
soy
90y
904
904
904
904
904
904
904
904
904
904
904
904
goy
904
o0y
904
904
9ou
904
904
904
904
904
9oL
904
904
904
o0y
904

Page

Number Called

892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175

Account Number:

Bill Date:
*Rate Time  Min.
KNS BLLAM 9
KDS 121PM 9
KDS 131PM 9
KES 539PM 9
KES 613PM 1
KNS 258AM 1
KDS 253PM 3
KDS 327PM 9
KES 535PM 9
KDS  940AM 5
KES 557PM 9
KES 609PM 9
KDS 119PM 7
KDS 311PM 3
KDS 315PM 9
KDS 325PM 6
KES 608PM 9
KDS 123PM 9
KDS 1032AM 9
KDS 1254PM 1
KDS Ly5PM 3
KDS 1024AM 9
KDS 1034AM 9
KES 55u4PM 3
KNS LOouAM 1
KES 526PM 1
KDS 124PHM 9
KES 5C3PM 9
KDS HOCPM 1
KDS 147PM 1
KES 519PM 2
KDS 911AM 9
KDS 921AM 7

CP 002051

305~621-8476
Oct 2, 1990
Page 5

912 0441

AMOUNT TOTAL

4.1y
L.y
4.1y
4.1y
1.90
1.90
2.u46
4.1y
L.y
3.02
b1y
4.14
3.58
2.46
4.1y
3.30
4.14
4.1y
4.1y
1.90
S 2.46
4.14
L.14
2.46
1.90
1.90
4.14
4,14
1.90
1.90
2.18
4.1y
3.58

(continued)p
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## |NTEGRETEL, INC. ##

Operator Assisted Calls (continued)
Date  Place Called Number Called
63. AUG 4 FR DFUNIAKSPG FL 904 892-6175
64. AUG &4 FR DFUNIAKSPG FL 904 892-6175
65. AUG 5 FR DFUNIAKSPG FL 904 892-6175
66. AUG 5 FR DFUNIAKSPG FL 904 892-6175
67. AUG 5 FR DFUNIAKSPG FL 904 892-6175
68. AUG 5 FR DFUNIAKSPG FL 904 892-6175
69. AUG 6 FR DFUNIAKSPG FL 904 892-6175
70. AUG 6 FR DFUNIAKSPG FL 904 892-6175
71. AUG 6 FR DFUNIAKSPG FL 904 892-6175
72. AUG 6 FR DFUNIAKSPG FL 904 892-6175
73. AUG 6 FR DFUNIAKSPG FL 904 892-6175
74. AUG T FR DFUNIAKSPG FL 904 892-6175
75. AUG 7 FR DFUNIAKSPG FL 904 892-6175
.-T6. AUG . 8 FR DFUNIAKSPG FL 904 892-6175
~.77. AUG. 8 FR DFUNIAKSPG FL 904 892-6175
" 78. AUG 9 FR DFUNIAKSPG FiL 904 892-6175
79. AUG 9 FR DFUNIAKSPG FL 904 892-6175
 80. AUG 9 FR DFUNIAKSPG FL 904 892-6175
- 81, AUG 10 FR DFUNIAKSPG FL 904 892-6175
© 82. AUG 10 FR DFUNIAKSPG FL 904 892-6175
83. AUG 10 FR DFUNIAKSPG FL 904 892-6175
84, AUG 11 FR DFUNIAKSPG FL 904 892-6175
85. AUG 11 FR DFUNIAKSPG FL 904 892-6175
. 86. AUG 11 FR DFUNIAKSPG FL 904 892-6175
 87. AUG 11 FR DFUNIAKSPG FL 904 892-6175
88. AUG 11 FR DFUNIAKSPG FL 904 892-6175
89. AUG 11 FR DFUNIAKSPG FL 904 892-6175
- 90. AUG 12 FR DFUNIAKSPG FL 904 892-6175
. 91. AUG 14 FR DFUNIAKSPG FL 904 892-6175
92. AUG 14 FR DFUNIAKSPG FL 904 892-6175
93. AUG 14 FR DFUNIAKSPG FL 904 892-6175
94. AUG 14 FR DFUNIAKSPG FL 904 892-6175
95. AUG 14 904 892-6175

FR DFUNIAKSPG FL

Accoung Number:

Bill Date:

*Rate Time  Min.

KDS
KDS
KDS
KES
KES
KES
KDS
KDS
KES
KES
KES
KES
KES
KDS
KDs
KDS
KOS
KES
KDsS
KES
KES
KDS
KDS
KES
KES
KES
KES
KDS
KDs
KDS
KES
KES
KES

1003AM
1215PM
1138AM
549PM
640PM
650PM
206PH
216PH
536PM
638PM
648PM
538PH
707PM
420PM
1438PM
100PM
147PM
508PM
293PM
610PM
620PM
1230PM
1243PM
616PM
626PM
637PM
647PM
933AM
1210PM
1248PM
530PM
626PH
636PM

\ﬂbdd—ld\o\ﬂ‘a‘bl\?‘bw\ﬂ\n\ﬂ‘o\oﬂ‘ﬂ-IO'O\O-IW'OHHO-tO\GUl

305=-621~-8UT76 912 Ouy1
Oct 2, 1990
Page 6

AMOUNT TOTAL .

3.02
3.86
3.30
1.90
4.1y
2.46
4.1y
2.46
1.90
4. 14
4.1y
3.86
1.90
4. 14

~ 3.58
4. 14
4. 14
4,14

© 3.02
4. 14
4. 14
4,14
2.18
4.14
4.1y
4,14
4.14
551,90
- 1.90
1.90
1.90
4. 14
.1y

fcontinued)p
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. ¢+ INTEGRETEL, INC, ## Account Number: 305-621-8476 912 0Lu1

Bill Date: oct 2, 1990
Page T
iperator Assisted Calls (continued) AMOUNT TOTAL
Date  Place Called Nunber Called  *Rate Time  Min.

96. AUG 14 FR DFUNIAKSPG FL 904 892-6175 KES  6H6PM 7 3,58
97. AUG 14 FR DFUNIAKSPG FL 904 892-6175 KES  TO4PH 1 1.90
98. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS 1147AM 9 4.4
99, AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS 1157AM 9 4,14
100.. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS 1207PM 9 4,14
101. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS 1218PM 9 5.4
102. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS 215PM 9 4,14
103. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS  224PM 4 2.74
104. AUG 15 FR DFUNIAKSPG FL 904 892-6175 KDS  234PM 9 4,14
105. AUG 16 FR DFUNIAKSPG FL 904 892-6175 KNS  751AM 1 1.90
106. AUG 16 FR DFUNIAKSPG FL 904 892-6175 KES  5LOPM 9 n.1y
107. AUG 16 FR DFUNIAKSPG FL 904 892-6175 KES 550PM 3 2.46
108. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS 1115AM 9 4.4
109. AUG 17 FR DFUNIAKSPG FL 90U 892-6175 KDS 1125AM 9 4.1y
110. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS 1136AM 6 3.30
111. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS  105PM 9 b1y
112. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS 115PM 9 L.14
113. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS  125PM 9 4,14
114, AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS  136PM 9 4,14
115. AUG 17 FR DFUNIAKSPG FL 904 892-6175 KDS = 2u48PH 9 4,14
118, AUG 17 FR DFUNIAKSPG FL 904 892-6175 KES  553PM 9 T I
117. AUG 18 FR DFUNIAKSPG FL 904 892-6175 KDS 1159AM 9 4,14
118. AUG 18 FR DFUNIAKSPG FL 904 892-6175 KDS 1210PM 9 4,14
119. AUG 18 FR DFUNIAKSPG FL 904 892-6175 KDS 1220PM 9 4,
120. AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1005AM 9 4.1y
121. AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1015AM 9 4.14
122. AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1025AM 9 4,14
123, AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1035AM 9 4,14
124, AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 10LMAM 9 L., 14
125. AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1055AM 9 4.14
126. AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1105AM 9 4.14
127, AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1230PM . 7 3.58
1128, AUG 19 FR DFUNIAKSPG FL 904 892-6175 KDS 1237PM 3 2.46

late Applied - See Back of Page CP 002051 (continued)p>




. .160,

## INTEGRETEL, INC. ##

Operator Assisted Calls (continued)
Place Called

Date

AUG
AUG
AUG
AUG
AUG

129.
-130.
131.
132.
133,
134.
135.
136.
137.
138.
139.
140.
w1,
w2,
143,
144,
145,
146.
7.
148.
149,
150.
157,
152.
153.
154.
155.
“156.
157.
158.
159.

AUG
AUG
AUG
AUG

FEE3EE3E5E

5EG35858E

:

161,

>
s
n
-l

§

-

19
19
20
20
20
20
20
20
20
20
21
21
21
21
21
21
21
21

21

21

MR MMNNNON N
ll’#ﬂuhuﬁu

FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

¥

FR
FR
FR
FR
FR
FR

FR:

FR
FR
FR

FR
e

;'Rato Applied -

DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNTAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPO
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

904
904
904
904
904
204
904
904
204
904
904
ooy
904
904
ooh
904
o0y
ooy
S04
904
904
904
204
904
904
90y
904
904
904
904
904
204
904

See Back of Page

Number Called

892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892~-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892=-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175

Account Number :
Bill Date:

*Rate Time  Min.

KES
KES
KDS
KDS
KDS
KDS
KDS
KES
KES
KES
KDS
KDS
KDS
KDS
KDsS
KDS
KDs
KDS
KDs
KDS
KES
KES
KDS
KDS
KDS
KDS
KDS
KDS
KDsS
KDS
KDS
KES
KES

534PM
S546PM
1058AM
1236PM
224PM
236PM
246PM
547PM
557PM
6Q7PM
1005AM
1016AM
1026AM
1036AM
1045AM
1223PM
1236PM
1246PM
1256PM
154PM
622PM
627PM
239PM
929AM
1142AM
1143AM
1153AM
228PM
238PM
245PM
255PM
534PM
S44PM

VWO EYNVYY = EFNOOVOOOVY NGO W00V Y WWWYWO YWY

CP 002051

305-621-8476 912 0L

Oct 2, 1990
Page 8

AMOUNT

TOTAL

4.1y
4,14
4.1y
.1y
4.1
4.4
2.u6
4. 14
4.1
4.1y
4.1y
4.1y
4.4
4.1y
3.30
3.58
u.1y
4,14
4,14
4,1
3.02
3.30
2.18
2.74
1.90
L.y
4.4
4,14
3.58
u.1h
2.74
4,14
4. 14

(continued)p




162,
=163
164.
165.
166.
167.
168."
169.
170.
171.
112
173.
174,
175
176.
2 g o
178.
179.
180,
181,
182.

Date

AUG

24
2y
24
25
25
25
26
26
26

26

26
27
27
27
27
27
27
28
28
28
28

#% |NTEGRETEL, INC. **

Place Called

FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR
FR

FR

FR

‘FR

FR

-FR

DFUNIAKSPG
DFUNIAKSPG
DFUNJAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG

'DFUNITAKSPG

DFUN1AKSPG
DFUN1AKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUN1AKSPG
DFUN1AKSPG
DFUNIAKSPG
DFUNIAKSPG
DFUNIAKSPG

_DFUNIAKSPG

(ﬁurahu'Asﬂnzd(hﬂb(conﬁnuuh

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

904
904
904
904
904
904
904
904
904
904
904
904
904
904
904
90k
904
904
90l
904
904
904
904

Number Called

892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
892-6175
£92-6175
892-6175
892-6175

892-6175

892-6175
892-6175
892-6175
892-6175

FL 904 B92-6175

672.10

Account Number:

Bl Date:

*Rate Time  Min.

KES 554PM
KES 604PM
KES 613PM
KDS 1215PM
KES 555PM
KES 605PM
KDS 134PM
KDS 237PM
KES 610PM
KES 621PM
KES 632PM
KDS 1218PM
KDS 203PM
KDS 223PM
KES 552PM
KES 607PM
KES 617PM
KNS  TU9AM
KDS 1003AM
“KDS 1255PM
KDS 119PM
KDS 128PM
KNS 346AM
KNS  356AM
Subtotal

9
9
9
8
9
9
5
9
9
8
T
T
9
9
2
9
8
7
9
9
6
9
9
9

305-621-8476
oct 2, 1990
pPage 9

912 oy

AMOUNT

TOTAI

4. 14
b, 14
4.4
3.86
4.4
I, 14
3.02
R
.14
.86
.58
.58
.14
.14
2.18
.14
3.86
3.58
514
L.14
3.30
4.1
u.14
.14

FEWwwwEFE




Neme _EAGEN, BERNARD Company__ INTEGRETEL N e 35797P
Adarons 230 - 174 STREET aun___JIM HUDSON o NEP .. 1:15.PM 12/13/¢
Telopnons___(305)-931-2310 o B0 e ERX o O NRLIN/S
cowzio MIAMI BFACH 33160 coumv___DADE Resched Compioint Type ___15-38
rmm peny ?  Yas wo X wno Justificouon
1. Watwre of Request 2. Repen of Acuon
Closed By, Date / f
Raply ¢ d

Customer said that he was charged for two calling card calls that he
R P e ) e S e i S i e A P it

did not make: CONSUMER REQUEST

10/16 from 305-891-6920 to 813-945-0355

10/16 same numbers
The charge for the two calls was $5.15. Customer said that he

FLORIDA
contacted his local company, Southern Bell, who informed him that PUBLIC
1d tact Int tel for th dit. Customer h t
they would contact Integrete e cre r has no SERVICE

g received his credit. Please credit customer $5.15. COMMISSION

2/5 called Integretel left word that report had not been received.
101 EAST GAINES STREEY

| 2/6 Spoke to Teresa at co. She said they never received complaint. ; TALLAHASSEE, FLORIDA 32399
= Re-faxed. 2/7 Teresa called said fax was received. PLEASE RETURN THIS FORM WITH
REPORT OF ACTION TO:
Nancy Pruitt

e 12/31/90




