
Teahna~agl•• M•n•g•m•nc. Ina. 

VIA OVERNIGHT DELIVERY 

February 27, 1992 

Florid~ Public Service Commission 
Divisi'n of Administratio n, Room G- 50 
10 1 Bast Gaines Street 
Tallahassee, Florida 32399- 0850 
(904 ) 488-4733 

C 7 1 r 9" 
' !. 

RE: Initial Applicatio n and Tariff of Operator Service 
Company for Authori ty to Provi d e Int e r exchangP. 
Tel ecommunications Service withi n tho State of Florida 

Dear Sir{Hadam: 

Enclosed f o r fil ing are t ;1e original and twelve copies of the 
above referenced applic ation of Operator Service Company. The 
company requests the earliest possibl e effective for its 
services . 

Also enclosed is check for $250 . 00 t o cover tho filing fee of the 
application . 

Please acknowledge r eceipt of this filing 
file-stamped, the extra copy of thi s cover 
sel f-addressed stamped envelope pro vi ded for t h is 

t-y returning, 
letter in the 
purpose . 

Questions pertaining to this filing 
attention at ( 407) 740- 8575 . Thank you 

may be addressed to my 

Sincerely, 

Hanci Adle r 
Consultant to Operator Service Company 

cc : Kirk Smith, osc 
File:·~sc - FL 

for your assistance . 
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FLORIDA PDBLl:C SERVICE COJOaSSION 

Application Ppra 

Aqthorit.v to PX'ovicie ::tntm·mmhonge TelecoDUDi.cations Seryice 

Betnfrn Poipts Jfithi n the state of Florida 

To; Flod~o ~Uc;: SQrv,i,ce Coi!IJ!!igsion 
Division of Adminietration, Room G-50 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 
(904) 488-4733 

1. 'l'lda is an application for : 

(X) Original 
( ) Approval 

Authority (new company) 

( Approval 

( ) Approval 

of transfer (to another certificated 
company) 
of assignme.nt of existing certificate 
(to a noncertificated company) 
for trans£er ot control (To another 
cert4ficated company.) 

2 . Tbe legal naae of tbe applicant . 

Operator Service Company 

3. Ma.s Wlder Vbicb tbe applicant will do business: 

Ope:cator Service Company 

4 . Rational address (including street nllllle ' nullber, post 
office box 1 city, state and zip code) . 

1624 Tenth street 
Lubbock, Texas 79401-2607 

5 . Florida address (including street na.e & nuaber, post office 
box, city, state and zip code). 

Same as above 

~l le~~t tan of ~rator rervlee COIII*Il' 
rCIIII Plt/1:111 11 14/911 
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DOCU~ENT NUMBER-DATE 
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6. St:ruct:ure of o:rgani.zation: 

( ) Individual 
( ) Corporation 
(X) Foreign Corporation 
( ) Foreign Partnership 
( ) Gene.ral Partnership 
( ) Limited Partnership 
( ) Other: 

7. 1f applicant ia an individual or partnership, please give 
na.e, tiUe and address of sole proprietor or partners. 

(a) Provide proof of coapliance with the foreign 
partnership statute (Chapter 620 . 1 ,69 PS) , if 
applicable . 

Not applicable . 

(b) Provide proof of coaplianc:e with the fictitious naae 
statute (Chapter 865.09 PS), if applicable. 

Not applicable. 

8 . 1f incorporated, please give : 

(a) Proof froa the F,.orida Secretary of State that tbe 
applicant bas authority to operate in Florida. 

Sec Attachment I. 

(b) Beae and address of the coapany's Florida registered 
agent. 

See Attachment I. 

9. I.f incorporated, indicate if any of the offi.cers, directors, 
partners or any of the ten largest stt.::kbolders have 
previously been: 

(a) adjudged banltrupt, aentally incoapetent, or found 
guilty of any felony or of any criae, or whether such 
actions aay result fro• pending proceedings. If so , 
please explain. 

No. 

(b) officer, director, partner or stockholder in any other 
Florida certificated telephon e coapany. If yes, g ive 
naae of coapany and relationship. l!f no longer 
llSsooiated vi tb coapany, qi ve reaaon why not. 

No. 

Appllcatl.., of q>orotor Uf'Yic. Coaoplrly 

'* ~CJIJ 31 (4/91) 
2 



10. Nbo will serve as liaison with the Co.aission in regard to 
(plea.se gi•e ~, title, address and telephone nllllber): 

(a) 'the applicatii:)J:a: 

Connie Wightman 
Technologies Man.ageme.nt, I nc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone ( 407) 740- 8575 Facsimile (407) '740-0613 

(b) Official Point of COntact for the ongoing operations of 
the COIIpany: 

Kirk S.mith 
Operator Sorvice Company 
1624 Tenth Street 
Lubbock, Texas 79401-2607 
Telephone (806) 747-2474 
Facsimile (806) 747-5047 

(c) Tariff: 

Connie Wightman 
Technologies Management, Inc . 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephon~ (407) 740-8575 
Fac simile (407) 740-0613 

(d) eo-plaints/Inquiries froa oustoaera : 

Customer Service 
Operator Service Company 
1624 Tenth Street 
Lubbock, Texas 79401-2607 
(800) 658-6041 

11. Li.at the at a tea iD which the applicant: 

(a) Baa operated as an iDterexch&Dge carrier. 

Texas, Arizona, New Mexico, Colorado and Oklahoma. 

(b) Baa applications pending to be certificated aa an 
iDterexchange carrier. 

Arizona, which allows continuing operations pending 
certification. 

'f'Pll"''"'"" of o-.- sent1"" '-'>' 
fOIII I'SC/ Oil 31 C4/91) 

3 



(c) l:a ce.rti.ficated to operat'..e as an interexabanga carrier. 

Texas and New Mexico. 
require certification. 

Colorado and Oklahoma do not 

(d) Ba• been denied authority to operate as an 
interexchange carrier and the cirCWI.Sbmces involved. 

(e) 

None. 

Baa bad regu1atory pe.na.lti.- i.Jiposed for violations of 
teleco .. unications statutes and the oircuastances 
involved. 

None. 

(f) Baa been involved in civil. court proceedings vith an 
interexcbange carrier, local exchange COJIPIUlY or other 
teleoo .. unications entity, and the clrcuastancea 
involved. 

None. 

Ajipll,atlon of q,trator lei'Yite ~ 
r01111 PSCJCIIJ 11 C4J91> 
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12. The applicant will provide the following interexchange 
carrier services (Check all that apply) : 

1ft'S with distance sensiti ve per aiDute ratea 
--- Method of access is FGA 
--- Method of access is PGB 

Method of access is FGD 
Method of access is 800 

MrS with route specific rates per ainute 
--- Method of access is FGA 
--- Method of access is FGB 
--- Meth.od of access is FGD 

Method o£ access i s 800 

1ft'S with statewide flat ratea per ainute (i.e . 
--- not distance sensitive) 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 

--- Method of access is 800 

___ 1ft'S for pay te:ephone service providers. 

___ Block of tt.e calliDg plan (Reach Out Florida, 
IU.Dg JWerica, etc . ) 

_ 800 Service ('f'oll free) 

___ D1'S type service (Bulk or volwae dhcouat) 
Method of access is via dedicated facilities :=: Method of access is via switched facilities 

Private line services (Channel Services) 
For ex. 1.544 mbps., DS-3, etc.) 

Travel aervice 
Method of access is 950 
Method of access is 800 

900 service 

X Operator Services 
--- Available to presuhscrihed customers -x- Available to non presuhscribed customers (for 
--- example, to patrons of hotels, students in 

universities, patients in hospitals) 
x Available to inmates 

Ajopllc.tlon o1 Cper•- Servlc• ~ 
fOM PSC/011 ll (4/91) 

5 



services included are: 
X Station assistance 
X Person to person assia tance 

..1L Directory assistance 
__ Operator verify and interrupt 

Conference calling 

otber: 

13. What does the encl uaer ctlal. tor each of the interexchange 
carrier services that vere checked in services inc luded 
(above). 

o + Area Code + InterLATA Destination Nu.mber or 00 

14. 11ha\: aarvices rill the applicant otter to other certificated 
te.l .apbone ccmpani-: 

( ) Facilities 
(X) operators 
( ) Billing and Collection 
( ) Salu 
( ) Maintenance 
( ) Other: 

15. Will your aarketing prograa: 

(X) Pay commissions? 
( ) Offer sales tranchiaes? 
( ) Offar multi- level sales incentives? 
( ) Otter other sales incentive.&? 

.~A> II cat tan of Open tor .. rvtca ()Qoplny 
Rllll PSC/011 31 ( 4191) 

6 



16. Bzplain any of the offera c::h.ecked in question 15 (To whoa, 
wha~ aaou~t, type of franc::hiae, etc: . ) . 

Collllllissions are paid to subscriber properties in order to 
offset the cost of providing telecommunications s~rvices to 
their guests. Commissions are based on tho total collected 
reve.nues from each given location. 

17. Who will rec::ei•e the bills for your aer.ice (check all that 
apply)t 

( ) Residential customers 
( ) Business customers 
( ) PATS providers 
(X) PATS station e.nd-users 
(X) Hotels & motels 
(X) Hotel & motel guests 
( ) Universities 
(X) University dormitory residents . 
(X) Other: (specify) AnY entity who orders service 

from the applicant regardless 
of where the call is placed. 

!8. Pleaae proYide the following ( if applicable): 

(a) Will the naae of your coapany appear on the bill for 
your aervic::ea, and if not who will the billed party 
contact to aak qu~ationa about the bill (provide naae 
and phone nullher) and how ia tbia inforaa·tion provided? 

Where the billing telephone company has the capability 
of listing tbe subcarrier, tbe name Operator Service 
Company will appear on the bill. 

(b) •aae and addreaa of the fira who will bill for your 
aer.ice. 

zero Plus Dialing, Inc. (ZPDI) 
9311 San Pedro 
Suite 300 
San Antonio , TX 78216 

19. Please aubait the proposed tariff under which the coapany 
plaiDs to begin operation. Uae the foraat required by 
CcwaJaaion Rule 25-24.485. 

See Attachment II. 

' >Plication of CJeret<u' Service c_, 
101111 rSC/Oll 3.1 I 4/91) 
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1 . REGUI!ATORY ASS'BSSliBX'l' PEE: I understand that all telephone 
companies must pay a regulatory assessment fee ~n the amount 
of .15 [sic) of one percent of its qross operating revenue 
derived from intrastate business. Regardless of the gross 
operating revenue ot a company, a minimum annual assessment 
fee of $50 is required. 

2 . GROSS RBCBIP'l'S TAX: I understand that all telephone 
companies must pay a qross receipts tax of one and one- half 
percent on all i ntra and i nterstate business. 

3. SALSS TAX: I understand that a six percent sales tax must 
be )laid on intra and interstate revenues. 

4. APPL:ICATION FEB: A non-refundable application fee of 
$250 . 00 must be sub~tted with the application . 

5. LBC BYPASS RESTJUCTIOHS : I acknowledge the CoiDlllission's 
policy that interexchange carr lers shall not construct 
facilities to bypass the LEes without first demonstrating to 
the Collllllisaion that the LEC cannot offer the needed 
facilities at a competitive pri ce and in a timely manner . 

6. RECB:IP'l' MD UNDBRSTAHDIHG OF RULBS : I acknowledge receipt 
and understanding of the Florida Public Service CoiDlllission's 
RUles and orders relating to the provision of interexchange 
telephone service in Florida . I also understand that it is 
my r 'esponsibility to comply with all current and future 
Commission requirements regarding interexchange telephone 
service. 

7. Acc:::mlACY O:P APPLICATION: By my signature below 1 I attest to 
the accuracy of the information contained in this 
application and associated attachment • 

Name: K 

Date: _...:..../ f"---'--Ad.::::...:;_.c...1 =2-;,_ ___ _ 

APPENDICES: 
A - Certificate of Transfer Statement 
B Customer Deposits and Advance Payments 
c Intrastate Network 
o Florida Telephone Exchanges and EAS Routes 
E Glossary 

ATTACHMEWI'S : 
I - FL Secretary of State Registration 
T~ - Proposed Tariff 

AA>IIat I on of q,.n~ kNI .. Ccope1y 
Fa.ll PSC/CIII 31 (4/91) 
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APPEHDIX A 

CEBTIPIChTE OF TRAHSPEB STATEMENT 

I, ----------------------' current holder 

nr certi~icata number ---------- ' have r eviewed this 

application and join in the petitioner's request . 

olj:lpll .. t lon of ap.retor Service ~ 

ftWI PIC/011 31 C'/91) 

Bot Applicable . 

9 

signature ot owner or chlef 
officer ot the certificate 
holder. 

Title 

Date 



APPENDIX B 

CQSTQMER QEPOSITS AND APYAHCE PAXMEHTS 

A st.atement of how the Commission can be assured of t .he 
security of the customer's deposits and advance payments may 
be responded to in one of the following ways (applicant 
please check one) : 

(>!) The applicant will not collect deposits nor will 
it collect payments for service more than one 
month in cdv~mce . 

( ) The applicant will file with the Commission and 
maintain a surety bond in an amount equal to the 
current balance of deposits and advance payments 
in excess of one month. (Bond must accompany 
application. ) 

.~A~l leatlcn of q,trator Strvl.- CGIIpony 

fCIM PSC/CNU 31 (4/91) 

Name: 
Title: 

Date: 

10 



APPENDIX C 

INTRASTATE HETWORK 

1. POP: Address vbere located, and indicate J.f owned or leased . 

1 ) None 2) 

3) 4) 

2 . s•cTCHBS: Address where located, by type ot switch and 
indicate if owned or leased. 

1) None 2) 

3) 4) 

3 . TRAHSJO:SSXON FACXLXTIES: POP-to-POP facilities by type of 
facilities (aicrowav e , fiber copper, satellite, etc.) and 
in.dicate if owned or leased. 

POP-to-POP 

1) None 

2) 

3) 

AppllC<Itlon of ~r1tor tervlca ~ 
rem~ PSC/011 31 (4/91l 

OWHERSHIP 
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4. OlUGJDIATDfG SBRVJ:CE : Please provide the list of oxcbangea 
where you are proposing to provide originating service 
within thirty (30) days after the effective date of the 
certificate. (Appendix D) 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Pal.m Beach 
North Dade 

Miami 
Pensa:;ola 
Panama City 
Tallahassee 
Titusville 
Tampa 
Clearwater 
St. Petersburg 

Sarasota 
Ft. Meyers 
Naples 
Lakeland 
Winter Parle 
Pt. Lauderdale 
Pompano Beach 
Hollywood 

5 . 'l"IAFPIC RBS'l'RIC'l'IONS: Please explain how the applicant will 
ou~ly vi th tho RARA requira.ent.s contained i.u Coa.i.ssion 
Rule 25-24.4n (4)(a) (copy enc.losed). 

In accordance with current operator service provider 
regulations Operator Service Company programs its equipment 
or its subscriber's equipme.nt at originating locations to 
screen o- and intraLA'l'A calls and route these calls directl~' 
over the originating lFB's or trunks to the local exchange 
c arrier . Since intraBABA calls are a subset of intraLATA , 
all these calls will be routed to the LBC so long as Florida 
rules require such routing. 

6 . CURRENT FU>RIDA Ilfl'RASTATE SERVICES: Applicant bas ( ) or 
has not ( X ) previously provided intrastate 
tel~unicationa in Florida . If th.e answer is hlul, f ully 
describe the following: 

(a) 1fbat services have been provided and when did these 
service begin? Not applicable 

(b) If the service.s are not currently offered, when were 
they dis continued? Not applicable 

•11.-11«1 of ~rotO<" tend .. '-"Y 
fOil! ~CXJ ]1 (4/91) 

Name: 
Title : 

Date 

12 



APPENDIX 0 

FLQRIPA TELSPHOHE EXCHANGES ANJ) EAS ROUTES 

Describe tbe service area in which you hold yourself out to 
provide service by telephone company exchange. If all service8 
listed in your tariff are not of'fered at all locations, so 
indicate . 

Operator Service Company intends to offer service to any 
location in the state. 

Attached is a list of major exchange.& in Florida showing tbe 
small exchanges vitb which each has extend.ed area service ( EAS). 

Jacksonville 
Gainesville 
Daytona Beach 
OCala 
Orlando 
cocoa 
Melbourne 
West Palm Beach 
!tiami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

l.jlpl teal ton of Operator &<trvtc. CGipll'ly 

FOAM PJt/CNU 3t (4/91) 

Name: 
Title: 

Date 

13 

Tampa 
Clearwater 
St . Petersburg 
~eland 
Wi nter Park 
Pt. Lauderdale 
Pompano Beach 
Hollywood 
North Dade 
sarasota 
Pt. Meyers 
Naples 



&PPDDIJ: B 

SUPPI£KI!t!TAL INfORMATION BEGARPING THE PROVISION 
OF SEBVICE TO CORRECTIONAL OR COHfiHEMEHT fACILITIES 

Operator Service Company intends to offer its interexchange 

services to correctional or confinement institutions for use by 

irunates. Institutiona l telecommunications sorvico differ s from 

service provided to the general public in that administrators of 

institutions need a great deal of control over the 

teleco-unications system. The high level of control is 

necessary to prevent fraud, pro~ect individuals from harasSIIIent, 

and maintain control over the inmate population. 

Operator Service Company proposes to offer the f~llowing service 

restrictions twhen requested to do so by t he administration 

personnel of correctional/confinement institutions: 

a. 1+ and 0- calls will not be allowed. 
b. Calls may be limited to collect-only calling. 
c. Calls to institution-specified numbers may be blocked 

to prevent harassment of individuals by inmates (i.e., 
telephone nuabers of judges, prosecutors, witnesses.) 

d. Call attempts which would bypass the system 
restrictions and safeguards by accessing an alternate 
carrier will be denied. (i.e., calls to 950, 10XXX, 
aoo and o-.) 

e. System availability may be limited by the hours of day 
and days of week as determined by each inotitution . 

f. Call duration of individual calls may be limited at the 
discretion of the inotitution. 

g. Callo to special calling services such as 900 or 976 
will denied. 

b. Calls to directory assistance will be denied. 

Ajlpllcat lcn of Operat.M krviu ~ 
FOIR PSC/CRU 3, (4/91) 

14 



The rentrictions listed above are similar to those instituted by 

local exchange companies for inmate services (i.e. Southern 

Bell'3 Inmate Calling Service as described in the company's 

Florida General Subscriber Service Tariff.) 

As a result of the restrictive nature of the service, some of the 

Commission's operator service requirements as outlined in Order 

No. 20489, Docket No. 871394-TP, issued December 21, 1988, are 

inapi•ropriate fo r inmate services. 

requirements include: 

These inappropriate 

a. Contracts between an operator service provider and call 
agqregators ensure that the end user is provided access 
to all locally available carriers. 

b. All o- traffic shall be routed to the LEC. 
c. Provision of "tent cards" providing providing various 

dialing procedures, rates, instructions and surcharges. 

Access to other carriers and 0- calls will be denied to prevent 

circumvention of the system and reduce fraud. Historically, the 

use of any type of a "tent card• or similar information vehicle 

at prisons has proven to be a source of vandalism and a potential 

hazard. Howover, calls will be branded and rates will be 

available upon request to ensure that callers have access to the 

information they need regarding the use and cost of the phone 

system. Dialing procedures and instructions regarding the 

institution' s rules regarding use of the telephones will be 

provided through the institution administration . 

A!>Pl t .. t i Cft u1 ap...t<~' So<v1c• c_, 
FCIIIII nct CIIJ 31 (4/91) 
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OPBRA'l'Oll SBRYICB COMPAHY 

ATJ'ltCR!QRIT I 

AQ'TBQJUTX TO OPERATE Df PIQRXDA 



I· ,. _ .._ ...... . - .... ... 
.. . 

' . . 
Florida Department of State, Jim Smith, Secretary of Slate 

PRBMTICB BALL 

TALLAHASSEE , FL 

SUBJECT: OPERATOR SERVICE COMPANY 

DOCUMENT #: P37S98 

This wiU acknowledge receipt of the following: 

1._Check(s) to1allng $ 10. oo 
2._Mark{s} filed 
3._QeJ8Iltlcatlon Oocument{s} filed 
4._Mal1< Renewel tiled 

2/21/92 

5. __ Relnstatement flied 
6._Limi!Bd Partnership filed 
7._0THER: 

ENCLOSED: 

BUCl lOHR 
QUALIFICATIONS 

1._Certlfied Copy 
3 ._ Other: 

2._Cert.fficate under Seal 

If you have turthQr quostlons conoemlng the filing of your document, please call (904) 
487~1. 

Dlvlalon Of Corporattone, P.O. Box 6327, Tallahassee, FL 32314 
CR2E033 (1-$1} 
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OPERATOR SBRV:ICB COKPAHY 

TITLE PAGE 

Florida Tariff No. 1 
Original Sheet 1 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

OPERATOR SERVICE COKPAHY 

This tariff contains the descriptions, regulations, and rates 
applicable to the furnishing of service end facilities for 
telecommunication servic~s provided by Operator Service 
Company ("OSC") with principal offices l ocated at 1624 Tenth 
Street, Lubbock, Texas 79401-2607. This tariff appli es for 
services furnished within the State of Florida. Thio tariff 
is on f\le with the Florida Public Service Commission, and 
copies may be inspected, during normal business hours, at the 
company's principal place of business. 

ISSTT~D : Febrt,ary 14, 1992 EFFECTIVE: 

ISSUED BY: Xirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SBRVICB COIIPARY Florida Tariff No. 1 
Or iginal Sheet 2 

CilBCK SBBBT 

This tariff contai.ns Sheeta 1 through 36 , inclusive, each of which 
ia effective as of the date shown on each sheet. Original and 
reviaad pages as named below comprise all changes from th.e original 
tariff. 

SBBBT RBVXSION 

1 Original * 2 Original * 3 Original * 
4 Original * 4 . 1 original * 
5 Original * 6 Original * 
7 Original * 
8 Ori ginal * 
9 Original * 10 original * 11 Original * 

12 Original * 13 Original • 
14 Original * 15 Original * 16 Original * 17 Original * 
18 Original * 19 Original * 
20 original * 21 Origi.nal * 
22 Original * 23 Original * 
24 Original * 
25 Original * 
26 Original * 
27 Original * 
28 original * 
29 Original * 
30 Original * 31 Original * 
* indicates sheets i ncluded 

IS8'"80: February 14, 1992 

ISSUED BY: Kirk S1Uth 
President 

SBBBT RBVXSION 

32 Original 
33 Original 
34 Original 
35 Original 
36 original 

in this filing 

EFFECTIVE: 

1624 Tenth Street 
Lubbock, Texas 79401- 2607 

• • • 
* 
* 



OPXRA'l'OR SBRVXCE COIIPAHY 

TABLE OF COlC'l'ENTS 

Florida Tariff No. 1 
Original Sheet 3 

Title Sheet ..... . ...... .... . .. . ............... .. .. . . 1 

Cbeclc Sh.eet . .. ....... . ...•.•.•..............•. . ..... 2 

Table >f C.ontent.a . • •... • . • ••. • . ..••......... . •...... 3 

S~1a . ............ . .............. . ..... ... ... .. . .. 5 

Tariff Pormat . .. . . . .. .. ..... . ............. . ......... 6 

Section 1.0 - Technical Terms and Abbreviations ....• ? 

section 2.0 - Rules and Regulations ................ 11 

Section 3.0 - Description of Service .. . ..•. . ....•.. 23 

Section 4 • 0 - Rates • •• ••••••••.•.••.••..• . ••.. . ..•• 31 

ISST>D : Fabn.ary 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk smith 
President 
1624 Tenth Street 
LUbbock, Texas 79401-2607 



OPERATOR SBRV1CB COKPANY Florida Tariff No. 1 
original Sheet 4 

Alpbabetical Table of Contents 

SUBJECT ~ 
Abbreviation.& . ....... . ..... .... ..... ... ....... .. ... 7 
Advance Payments • .... . ...... . . . ................... 13 
Applicable law . ..... .. ........ . ....... . .......... 19 
Applic:Uility ot Taritt •.•...• .. ..... . .•......... u 
Calculation of Distance .• •..•. • • ..•. . ...... . . . •.. 24 
cancellation by CU&tomer • •. .• •..•••.. • •..•....• . • 17 
Chee.Jc Jh.eet • ••••• •• •••••••••••..•••.••••.••••..••• 2 
Cost ot COllection and Repair .•.•• . .••.• ...•...•. 20 
De~ini tiona . . . ..... ... ..... .... . .. .. ..... . ........ B 
Depo.sita . ................. .. . . ... . . ..... ... . ...... 12 
Description of Se.rv-ice . .... . .. . .... .. . . ... ..... .. 23 
Ellployee Concuaions •• .. •••••••. .. . •.•. .... ...... 19 
Bxeaptiona and Special Rates ••..••...•...•...•. . . 35 
Inspectio.n, Taatinq and Adjustlllent •.••••• . ...•..• 15 
Interruption of Service .••••••...••.•.... ....•... l4 
I.ate Pay:.ent Charqe . . . .. ...•.. . ........ . . . ... ... . 36 
Liability . ... .. .. . . ...... .. ....... .. . . .... . . . .. .. 15 
Lbitations of Service . . ... ....... ... .. ... . . . . . .. 18 
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IS~: Pebrnary 14, 1992 EFFECTIVE: 

ISSUE.D BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SXRVICB COMPAHY Florida Tariff No. 1 
Ori ginal Sheet 4.1 

Alphabetical Table of Contents 

SQBJECT 

Special condition.s - Operator Services ............ 2:1 
Symbo1s • •• ••••• • •••••• • ••• • • •• •• • •••••.••..•.•.••• 5 
Table or Contents . ....................... . ..... . .. :3 
Tariff Foraat . . ................ . ... . ... . . ... . . . .. . 6 
Ta.xe,s • • • •••• • • •• ••••• • •••••••••••••••••••••••.••• 1:3 
Techni·::al Terms and Abbreviations • ............. . .. 7 
Terwdnut Equipment ........... . . . ..... ... ..... . ... l9 
Tests, Pilots and Promotions .....•..•......... . .. 20 
TilD.ing ot calls . ................................. 26 
Onde.rtaJtinq of osc •••.•••.••••.•. . ..•........ . ... 11 
Use ot Service ...•..•............................ 1 '9 

ISSUED : February 14, 1992 EFFECTIVE: 

ISSIJ .. m BY: Kirk Sllli tb 
President 
1624 Tenth Street 
Lubbock, Texa.s 79401-2607 
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OPERATOR SBRVJ:CB COKPANY 

SYJIBOLS 

Florida Tariff No. 1 
Original Sheet 5 

The following are the only symbols used for the purposes indicated 
below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a Customer's Bill 

K - Moved from another Tariff Loc~tion 

N - New 

R - Ch~~ge Resulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or 
Charge . 

When changes are made in any tariff sheet, a revised sheet will be 
issued canceling the tariff sheet affected. Changes will be 
identified on the revised sheet( s) through the use of the above 
mentioned syoilbols. 

I SSUED : February 14, 1992 EFFECTIVE: 

ISStiED BY : Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERM'OR SBRVrCB COMPAlfY 

TAIUPP FORJIM' 

Florida Tariff No. 1 
Original Sheet 6 

A. Sheet Huabering - Sheet numbers appear in the upper r i ght 
corner of th.e page . Sheets are nllllbered sequ.entially . However, new 
sheets are occaaionally added to the tariff. When a new sheet is 
added between &.beets already in effect, a decimal is added. For 
exmaple, a nev sheet adde.d between sheets 14 and 15 would be 14 . 1 . 

8. Sheet Revision Buabers - Revision numbers also appear in the 
upper rigi .t corner of each page . These numbers are used to 
determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. 
Because of v arious suspension periods, deferrals, etc. thto FPSC 
follows in their tariff approval process, the most cur rent sheet 
nuaber on file with the ColDIIIiasion is not always the tariff pages in 
e.ffect . consult the c heoJc sheet for s heet currently in effect . 

c . Paragraph Nuabering Sequence - There are nine levels of 
paragraph coding. Each level of coding is subservient to its next 
higher level: 

2 . 
2.1. 
2.1.1. 
2.l.l.A. 
2.1.1.A.l. 
2.1.l.A.l. (a) . 
2.1 . l.A.l. (a) .I. 
2.1.1.A.1.(a).I.(i). 
2.1.1.A.1.(a).I.(i).(1). 

D. Check Sheets - When a tariff filing is made with the FPSC, an 
updated check sheet accompan.ies the tariff filing . The check sheet 
lists the sheets contained in the tariff, with a cross reference to 
the current revision number. When new pages are added, t .he check 
sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will be no 
other symbols used o n the chec.l< sheet if these are the only changes 
made to it (i .e., the format, etc. remains the same, just revised 
revision levels on so- pages). The tariff user should! refer to the 
latest check sheet to find out if a particular sheet is the most 
currant on file with the FPSC. 

IS,..TED: February 14, 1992 EFFECTIVE: 

ISSUED BY: Rirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401- 2607 



OPERATOR SERVICE COMPANY Florida Tariff No. 1 
oriqinal Sheet 7 

811lC'l'10B 1. 0 - TBCBJr.ICAL '£El!IIS AND ABBRBVIATl:ONS 

1 . 1 Abbreviations 

The following abbreviations are used herein o nly for the 
purposes indicated below: 

c.o. 
Corp. 
JlABA 
··cc 
FPSC 
:IXC 
LATA 
LEC 
MTS 
osc 
PBX 

Central Office 
corporation 
Equal Access Exchange Area 
Federal Communications Commission 
Florida Public Service Commission 
Interexchange carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunications Service 
Operator Service Company 
Private Branc h Exchange 

ISSUED: February 14, 1992 BF'PECTIVE: 

ISI""lED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERA'l'OR SERVICE COIIPAHY Florida Tariff No. 1 
Original Sheet 8 

SECTION 1 . 0 - TBCBBICAL TBRHS AND ABBREVIATIONS, (Cont'd) 

1.2 De.tinitions 

Accass Line - An arrangement which connects Customer's locat.ion 
to carrier's daaiqnatad point of proaanco or Network Switc hing 
Center. 

Authorized User - A person, firm or corporation, or any other 
entitJ authorized by the Customer or Subscriber to communicate 
utilizing the Company's services. 

Calling Card - A billing convenience whereby the End User may 
bill tile charges for a call to an approved telephone 
company-issued calling card. The terms and conditions of the 
local telephone company will apply to payment arrangements. 

carrier or CO:.p&ny - Operator Service Company, unless otherwise 
indicated by the context. 

COllect Billinq - A billing arrangement whereby the originating 
caller may bill the charges for a call to t .he called party, 
provided the called party agrees to accept the charges. 

CUSto-.er Dialed Calling Card ca.ll - A fllervice whereby the End 
User dials all of the digits necessary to route and bill the 
call witho-ut any operator assistance. 

cuatoaer or End User - The person, firm or corporation, or 
other anti ty which orders, cancels, amends, or uses service and 
is responsible for the payment of charges andjor compliance 
with ta.riff regulations. 

Custo.ar Pre.ises Equip.ant - Terminal equipment, as defined 
herein, which is located on the customer's premises. 

Day Rats Period - Attar 8: oo am to, but not including, 5 : 00 pm 
Monday through Friday. 

Evening Rate Period - After 5:00 pm to, but not including, 
11:00 pm Monday through Friday, and on Sunday. 

ISSUED: February 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SBRVXCB COMPANY Florida Tariff No. 1 
Original Sheet 9 

SBC'l'10ll 1.0 - TBCBH1CAL 'l'KRIIS AliD ABBRBV1A'l'IONS, (Cont'd) 

1.2 De~initioJUI, (Cont'd) 

Holiday- One of the following federally rocoqni2ed holioaya: 
New Year's Day (January 1), I ndependenoa Day (July 4), Labor 
Day, Thanksqi ving Day, and Christmas Day ( Dece.mber 25) • 

NigbtfWeeJcend Rate Pe.riod - After ll: oo pm to, but not 
including, 8:00 am Monday through Friday, all day Saturday , and 
Sunday to, but not including 5 : 00 pm. 

Operator-Station CAll - A service whereby caller places a 
non-Person-to-Person call with the assistance of an operator 
( live or automated). 

osc - Oa~d throughout this tariff to refer to operator Service 
Company unless otherwise c learly indicated by the context . 

Person-to-Person Call - A service whereby the person 
originatinq the call s pecifies a particular person to be 
reached, or a partic ular station, room number, department, or 
office to be r eached throuqh a PBX attendant. 

Subscriber - The person, firm, corporation, or other legal 
entity vbioh arranges for services of the Company on behalf of 
transiMt third party End Users . The Subscriber is responsible 
for compliance with the terms and conditions of this tariff. A 
Subscriber m.ay also be a Customer when the Subscriber uses 
services of the Company. 

Switched Access - Where access between the customer and the 
interexchange carrier is provided on local exchange company 
Feature Group circui ta. The cost of switched Feature Grouo 
access is billed to the interexchange carrier. 

Third Party Billinq - A billing arrangement by which the 
charges for a call may be billed to a telephone number that is 
differunt from the calling number and the called number . 

ISfi'UED : February U , 19 9 2 EFFECTIVE : 

ISSUED BY: Kirk Smith 
President 
162.0 Tenth Street 
LUbbock, Texas 79401-2607 



OPBRM'OR SXRVICB COKPAHY Florida Tariff No. l 
Original Sheet 10 

s:BC;'i'lOR 1.0 - 'l'BCBMI:CAL TEkiCS AND ABBRBVIATIOBS, (cont'd) 

1.2 Definitions, (Cont'd) 

V 6 B Coordillatea - Geographic points which def lne the 
originating and terminating points of a call in mathematical 
terJDB so that the airline mileage of the call may be 
deter.ained. Call mileage is used for the purposed of rating 
calls 

Terainal Bqui~t - Devices, apparatus, and associated wiring, 
such as teleprinters, telephones, or deta seta. 

IS<:TJBD: February 14 I 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth street 
Lubbock, Texas 79401-2607 
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Florida Tarif f No. 1 
Original Sheet 11 

SBCTJ:Olf l. 0 - RDLBS AND REGUlATIONS 

2.1 ondertaking of osc 

osc is a resale collllDon carder providing automated and llve 
intrastate operator assisted telecollllllunications services to 
customers within the State of Florida. 

Service is provided twenty-four (24) hours per day, sevan (7) 
days per week. 

2. 2 Applicability of Tariff 

This tariff is applica.ble to telecommunications services 
provided by osc within the state of Florida. 

ISS"'!D: Pebrnary l4, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth street 
LUbbock, Texas 79401-2607 



OPDMOR SERVICE COJIPAHY Florida Tariff No. 1 
Original Sheet 12 

SBCTION 2 . 0 - RULES AND RBGUU.TIONS, (Cont'd) 

2.3 Pa~t and Credit Regulations 

2 . 3 . 1 

2.3.2 

Pa~t ArranqUIBJlts 

The CWJtomer is responsible for pZl}'illlent o ! Zlll 
charges for services and equip'lllent furnished to the 
Customer for transmission o f calls via the Company . 
The Customer agrees to pay to the Company any cost(s) 
i ncu.rred as a result of any delegation of authority 
r esulting in the use of his or her communications 
equipment andjor network services which result in the 
placement of calls via the Company. The Customer 
agrees to pay the Company or its authorized agent any 
and all cost(s) incurred as a result of the use of 
the service arrangement, including calls whi ch the 
custome.r did not individually authorize. 

All charges due by the Customer are payable to any 
agency dul)' authc.rized to receive such payments. The 
billing agency may be a local exchange telephone 
company, credit card company, o r other bil ling 
service. Terms of payment shall be according to the 
rules and regulations of the agency and subjec t to 
the rules of regulatory agencies, such as the Florida 
PSC. Any objections to billed charges must be 
promptly reported to the Company or its billing 
agent. Adjustments to customers' b ills shall be made 
to the extent that circumstances exist which 
reasonably indicate that such changes are 
appropriate. 

Charges for installations, service connections, 
moves, and rearrangem.ents, t~here applicable, are 
payable upon demand by the Company or its authorized 
age.nt. The billing the.reafter will include recurring 
charges and actual usage as defi ned in this tariff. 

Deposit. 

The Company does not require a deposit from the 
Customer or Subscriber. 

ISS"lm: Pebrmuy 14 , 199 2 EFFECTIVE: 

ISSOBD BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



Florida Tariff No. 1 
Original Sheet 13 

SBCriOlf 2 . 0 - RULES AJm RBGUlATIOBS, (Cont' d ) 

2 . 3 ~ and Credit Begu1ationa , (COnt'cl) 

2 . 3 . 3 

.Z. 3 . 4 

For customers whom the Company determines a.n advcnce 
payment is necessa.ry , the Company reserves the right 
to coll ect an amount not to exceed one ( 1) month's 
estimated c harges as an advance payment for service. 
This will be applied against the next mon th's charges 
and a new advance payment may be collected for the 
next 1110nth • 

Company re.serves the right to bill any and all 
applicable taxes in addition to normal long distance 
usage charges, including, but not limited to: Federal 
Excise Tax, State Sales Tax, Municipal Taxes, and 
Gr oss Receipts Tax. Such taxes will be itemized 
separatoly on CUStomer invoices. 

ISSUED : February 14, 1992 EFFECTIVE: 

ISSUED BY: Xirk &"'IIith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPBRATOR SERYICB COMPANY Florida Tariff No. 1 
Original Sheet 14 

S.BCTJ:OB 2 . 0 - RDLBS AHD REGUlATIONS 1 (cant 1 d) 

2 . 4 ~or credits for Service OUtages or Deficiencies 

2 .4 . 1. :Interruption ot Service 

Credit allowances for interruptions of service which 
are not due to the Co111pany 1 s testing or adjusting, to 
the negligence of the Customer or Subscriber, or to 
the failure of channels, equipment and/or 
coJaunioations systeas provided by the Customer or 
Subscriber, are subject to the general liability 
provisions set forth in this tariff. It shall be the 
obligation of the Customer to noti fy Company 
immediately of any interruption in service for which 
a credit allowance is desired by customer. Sefore 
giving such notice, the Customer shall ascertain that 
the trouble is not within his or h.er control , or is 
not in wiring or equipment, if any furnished by 
Customer and connected to Company's terminal. 
Interruptions caused by Customer-provided, 
Subscriber-provided or Company-provided automatic 
dialing equipment a re not deemed an interruption of 
service as defined herein since the Customer has the 
option of using the long distance network via LEC 
access. For p~u-poses of c redit computation every 
month shall be considered to have 720 hours. For 
services with a monthly recurring charge, no credit 
shall be allowed for an interruption of continuous 
duration of less than two hours. For message rated 
toll services, credits will be limited to, at 
maximum, the price of the i nit ial period of 
individual call that was i nterrupted. 

:ISSUED: February 14, 1992 EFFECTIVE : 

:tSSUJ> SY: Kirk S!'Dith 
Presidant 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SKRnCE COMPANY Florida Tariff No. 1 
original Sheet 15 

SBCTIOR 2 . 0 - RULES AND RBGULAXIONS, (COnt'd ) 

2.<1 Ratunds or credits for service outages or Deficiencies , 
(COnt'd) 

2 . <1 . 2 

2 . <1.3 

Inspection, Testing and Adjusblent 

Opon reasonable notice, the facilities provided by 
the Coapany shall be made available to the Company 
for such tests and adjustments as may be deemed 
necees~ for maintenance in a condition satisfactory 
to the company. No interruption allowance will be 
granted for the time during which such tests and 
odjustments are mad.e. 

Liability 

(A) The liobility of the Company for ony cloim or 
loss, expense or domage ( includlng indirect, 
s pecial, or consequential damage) for any 
i nterruption, delay , error, omission, or defect 
in a ny service, facility or trans111ission 
provided under this tariff shall not exceed an 
amount equivalent to t h e proportionate c harges 
to the CUstomer for the period of service or the 
facilit y pr ovided nuri n g which such 
interruption, delay, error, omisslon, or defect 
occurs. 

(B) The Company shall not be liable for any claim or 
loss, expense, or damage (including indirect, 
special, o r consequential damage) , for any 
interruption, delay, grror, omission, or other 
defect in any service facility, or transmission 
provided under this tariff, if caused by any 
person or entity other than the Company, by any 
malfunction of any service or facility provideo: 
by any other carrier, by any act of God, fire, 
war, civil disturbance, or act of government, or 
by any other cause beyond the Company ' s direct 
control. 

ISSUED: February 14 1 1992 EFFECTIVE : 

ISSUED BY: I<irk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SERVICE COKPAKY Florida Ta.riff No. 1 
original Sheet 16 

SBC'l'IOR 2 . 0 - RULES AHD RBGUIATXOHS, (Cont' d ) 

2 . 4 ~unda or Credit:e tor Servi ce autagea or Doficienoies , 
(Cont' d) 

2 . 4 . 3 Liability (con' t. ) 

(C) The Company shall not be liable for, and shall 
be full y indemnified and held harmless by 
CUstomer and Subscriber against a.ny claim or 
loss, expanse, or damage, (i) for defamation, 
i nvasion of privacy , infringement of copyright 
or patent, unauthori zed use of any trademark, 
trade name, or service mark, unfair competition, 
interference with or misappropriation or 
violation of any contract, proprietary or 
creative right , or any other injury to any 
person, property, or entity arisi ng from the 
material data, information, or content revealed 
to, trana•Jtted, processed, handled, or used by 
Company under this tariff, or ( ii) for 
c onnecting, combining, or adapting Company's 
facilities with Customer's or Subscriber 's 
apparatus or systems, or (iii) for any act or 
omission of the Customer or Subscriber, or (iv) 
for a.ny personal injury or death of a ny person, 
or for any loss of or damage to Subscriber's or 
Customer 1 s premises or any other property, 
whether owned by customer, Subscriber or others, 
caused directly or indirectly by the 
installation, mAinten~.nce, location, condition, 
operation, failure or removal of equipment or 
wiring provided by the Company if not directly 
caused by negligence of the Company. 

(D) The Company will provide credit on charge s 
disputed by Customer J. n writing that are 
verified as incorrect by Company . tf objection 
in writing is not received by Company within a 
reasonable period of time after bill is rendered 
(as determined by current law anti regulatory 
policy), th.e account s hall be deemed correct and 
binding upon the customer. 

:u;. JED: Peb1-uary 14, 1992 EFFECTIVE : 

ISSO'ED BlC: Kirk Smith 
Pre.aidant 
1624 Tenth street 
LUbbock, Texas 79401-2607 



OPBRA'l'OR SIU{Y1CB COIIPABY Florida Tariff No. 1 
Original Sheet 17 

SECTION 2 . 0 - .RDLBS ARD RBGUIA!l'IONS, (COnt ' d) 

2. s lli.nimm service Period 

The ainimum service period is one 111onth ( 30 days) . 

2 . 6 cancellation by cuato~ 

Servi ~e 111ay be canceled by the Subscriber or custo111er on not 
less :han 30 days pt'ior written notice to the company. 

2. 7 Rerwaal. or Diacontinua.nce by COIIpally 

osc 111ay refuae or discontinue sarvice under the following 
conditions provided that, unless oth.erwise stated, the Custo111er 
shall be given 15 days notice to co111ply with any rule or remedy 
any deticiency : 

(a) For non-compliance with or violation of any State, 
municipal , or Federal law, ordinance or regulation 
pertaining to telephone service. 

(b) For use or telephone service for any purpose other tha n 
that d.escribed i n the application. 

(c) For neglect or r efusal to provide reasonable access to OSC 
or its agents fo r the p u r pose of i n spection and 
liiAintenance of equipment owned by osc or its agents . 

(d) For noncompliance with or violation of commission 
regulation or OSC's rules and regulations on file with the 
CoMaission, provided five (5) working days' written notice 
is given before termination. 

(e) For no npayment of bills, provided that suspension or 
termination of service s hall not be lilA de without five ( 5 ) 
days written notice to the Customer, except in extreme 
cases. Such notice will be provided in a mailing separate 
from t he customer's bill. 

ISSUED: February 14 , 1992 BFFECTIVB: 

ISStJBD BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SERVI:CB COMPANY Florida Tariff No. 1 
Original Sheet 18 

S:BCTIOH 2.0 - RDLBS Alm RBCOI..ATXONS, (COnt' d) 

2 . 7 Refusal or Discontinuance by caapany (cont'd) 

(f) Without notice in the event of Customer or Authorized User 
use of equipment i n s uch a manner as to adversely affect 
OSC's equipment or service to others . 

(g) Wi tbout notice in the event of tampering with the 
equipaent or roervices owned by osc or its agent.s. 

(h) Without notice in the event of unauthorized or fraudulent 
use of service. Whenever service is discontinued for 
fraudulent use of service, osc tAay , before restoring 
service, require t he Customer to make, at his or her own 
expense, all changes in facilities or equipment necessary 
to eliminate illegal use and to pay an amount reasonably 
estimated as the loss in revenues resulting from such 
fraudulent use. 

( i) Without notice by reason of any order or decision of a 
court or other gove.rnment authority having jurisdiction 
which prohibita Company from furnishing such services. 

(j) Por periods ot inactivity over sixty (60) days. 

2.8 Li.aitations of Service 

2. 8 . 1 

2 . 8 . 2 

2.8.3 

Service will be furnis.hed subject to the availability 
of the necessary facilities andjor equipment and 
subject to the provisions of this tariff. 

osc r eserves the right t o discontinue furnishing 
service, upon written notice, when necessitated by 
conditions beyond its control, or when the Customar 
is using the service in v iolation of the provisions 
of this tariff, or in violation of law. 

The Company does not undertake to transmit messages, 
but otters the use ot its facilities when available, 
and will not be liable f or errors in transmission or 
for failure to establish connections. 

IR<roED : February 14, 1992 EFFECTIVE : 

ISSOBD BY: l<irk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPBRATOR SBRVICB COIIPAHY Florida Tariff No. 1 
Original Sheet 19 

SECTION 2 . 0 - RDL8S AND REGULATIONS, (Cont'd) 

2.8 Li:aitationa of service, (Cont'd) 

2.8 . ~ osc reserves the right: to discontinue the offering of 
service or deny an application for service if a 
change in regulation materially a nd negatively 
illlpacts the financial viability of the service in the 
best business judg~~ent of the Company. 

2. 9 u- .,f Service 

Service may be used for any lawful purpose for which it is 
technically suited. customers or Subscribers reselling or 
rebilli.ng OSC's Florida intrastate service must have a 
Certificate of Public Convenie n ce and Necessity as an 
interexchange carrier from the Florida Publ.ic Service 
Collllllission . 

2.10 ~loyee Concessions 

[Reserved for Future Use) 

2 . ll Te.rai.nal. Bquipaent 

Company's facilities and service may be us ed with or terminated 
in Customer-provided or Subscriber-provided termtnnl equipment 
or systems, such as PBXs, key systems, multiplexers, repeaters, 
signaling sets, teleprinters, handsets, or data sets. Such 
terminal equipment shall be furnished and maintained at the 
expense of the Customer or SUbscriber, except as otherwise 
provided. SUbscriber or customer is res ponsible for all costs 
at his or her premiseo, including pers onnel, wiring, electrical 
power, and the like, incurred in the use of Company's service. 

2 . 12 Applicable Law 

This tariff shall be subject: to and construed in accordance 
with Florida law. 

ISSUED: February 14, 1992 EFFECTIVE: 

lb.JUEO BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OP.BRATOR SBRVYCB CONPUY Florida Tariff No. 1 
original Sheet 20 

Sl!lefiO. 2.0 - RULES ~ RBOULATIO.S, (Cont ' d) 

2.13 Coat of Colleotion and Repair 

Customer is responsible for any a.nd all costs incurred in the 
collection of monies due the Compa.ny including legal and 
accounting expenses . The Customer or the Subscriber is also 
responsible for recovery costs of Company- provided equipment 
and any expe.nses required for repair or replacement of damaged 
eqtu.pment . 

2.U Testa, Pilots, Pro110tional Caapaigna and Contests 

The Company may conduct special tests or pilot programs and 
promotions at its discretion to demonstrate the ease of use, 
quality of service and to promote the sale of its services . 
The Company may also waive a portion or all processing fees or 
installation fees for winner of contests and other occasional 
promoti onal events sponsored or endorsed by the Company. From 
time to time the CompanJ may waive all processing fees for a 
Customer. 

These promotions will be approved by the FPSC with s pecific 
starting and ending dates with promotions running under no 
circumstances longer than 90 days in any twelve month period . 

2 .15 other Jtulea 

2.15.1 

2. 15.2 

2.15.3 

ISSUED BY: 

The Company reserves the right to r efuse to process 
Credit Card or Calling Card billed calls when 
authorization for use is denied or cannot btl 
validated . 

The Company reserves the right to discontinue 
service, limit service, or to impose requirements on 
Subscribers or Customers as required to meet changing 
regulations, rules or standards of the FPSC. 

Telecommunications services provided to inmates of 
correctional or confinement institutions may be 
restricted o r limited at the request of the 
institution. 

Kirlt Smith 
President 

EFFECTIVE: 

1624 Tenth Street 
Lubbock, Texas 79401-2607 



OP~tl S&RVIC:Z OONPUY Florida Tariff No. 1 
Oriqtnal Sheet 21 

SK~IQII 2.0 - aoLB8 Ul) R.IGIJI.a'l'IOIIS, (COnt ' d) 

2.16 Speoia1 COD41tioDa Applicabl e to OSC Operator Service• 

2.16 . 2 

Subscribers must place a notice on or near each 
instrument that provides transient access tc> osc' s 
Operator Service. The notice will be provid~d by osc 
unless contractual agreement transfers the 
requireaent to the call aqqreqator (as is frequently 
the cQe for telephone company provided public or 
semi- public service.) In all cases tbe notice will 
include the following information, customized for the 
individual installation: 

(A) InterLATA operator service is provided by osc. 
(B) Per Call Service Charges : [as per produ-:: t 

description and rate described elsewhere in this 
tariff] 

(C) Calls aay be billed to most telephone company 
calling cards or to major credit cards such as 
Mastercard or Am.erican Express. 

(D) Please consult the local telephone company 
directory or local telephone company operator 
for intra.LATA dialing instructions and rates. 

(E) To place an interLATA call dial (access code 
where applicable] + 0 + area code + interLATA 
telephone number. 

(F) OSC lnterLATA rates may be obtained by dialing 
[the toll free number provided by OSC). 

When the premises equipment functions diffa rently 
than s tated above, the tent card or sticker will he 
modified to reflect the actual dialing pattern. 

Any applicable surcharges bi lled at check out time by 
a hotelfmotel Subscriber for local or long distance 
calls must also be stated on the tent card. 
Subscriber surcharges will not be billert on telephone 
bills by OSC . 

• 'SUED : Pebruary 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERA!l'OR SERVICE COIIPANY Florida Tariff No. 1 
Original Sheet 22 

SBC'l'IOif 2.0 - RDLI!S Aim RBGOLA.TIOHS, (Cont'd) 

2 .16 Spec1a1 Conditions Applicabl.e to OSC Operator Services 

2.16.3 So long as Florida Rules require, IntraLATA "O+" 
calls and all "O-" (zero minus) calls will be routed 
to the local exchange carrier. Where the capability 
exists, the local exchange carrier will route o
interLATA calls to the presubscribed carrier of the 
access line. In a l l other cases the local carrier 
will route 0- interLATA calls as determined by 
applicable state and federal laws. 

Calls handled and billed by osc will be audibly and 
distinctly brandad "OSC" at the beginning and e.nd of 
the operator treatment portion of the call and prior 
to the commencement of billing. Callers may 
disconnect fro• the call after the brand and prior to 
connection without i ncurring any call charges. 

!<"- OED: February 14, 1992 EFFECTIVE: 

ISSUED BY: :Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPBRA'l'OR SBRVYCB cotcPAHY Florida Tariff No. 1 
Original Sheet 23 

SBCTION 3 • 0 - DBSCRIPTI\ltl O.F SERVICE 

3.1 Quality and Grade of service Offered 

KinimWD Call Completion Rate - Customers can expect a call 
completion rate ot not less than 90\ during pealt use periods 
tor Feature Group D 1+ dialing . The call completion rate is 
calculated as the number ot calls completed (including oalls 
completed to a buay line or to a line which remains unanswered 
by the called party) divided by the nu:mber of calls attempted. 

I SStJED: February 14, 1992 EFFECTIVE : 

I S': BD BY : Kirk Smith 
President 
1624 Tenth Street 
LUbbock, Texas 79401-2607 



OPERATOR SERV:ICB COJJPAlfY Florida Tariff No . 1 
Original Sheet 24 

SBC'l'l:Olf 3.0 - DESCRIPrl:ON OF SRRVXCE, (Cont'd) 

3. 2 calculation of Distance 

Osage charges for all mileage sensitive products are based on 
the airline distance between serving wire centers associl\ted 
with the originating and terminating points of the call . 

The sflrving wire ce.nters of a call are determined by the area 
codes and exchanges of the origination and destination points. 

The distance between the Wire Center of the Customer's 
equip.ant and that of the destination point is calculated by 
using the "V" and "B" coordi.nates found in Be11Cor e's V&B Tape 
and NBCA FCC Tariff No. 4. 

Step l - Obtain the "V" and "H" coordinates tor the Wire 
centers ssrving the CUstomer and the destination point. 

Step 2 - Obtain the difference between the "V" coordinates of 
each of the Wire Centers . Obtain the Difference between the 
"H" coordinates. 

step J - Square the dirrerences obtained i n Step 2. 

Step 4 - Add the squares of the " V" difference and "H" 
difference obtained in Step 3 . 

Step 5 - Divide the sum of the square obtained in Step 4 by ten 
(10). Round to the next higher whole number if any fraction 
results from the division. 

Step 6 - Obtain the square root of the whole number obtained in 
step 5. Round to the next higher whole number if any fraction 
is obt,ained. This is the distance between the Wire centers. 

Formul a: 

IS~ ~D: February 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401- 2607 



Florida Tariff No. 1 
Or iginal Sheet 25 

SBC'l'l:OJI 3.0 - DBSCRIPTl:OH OP ~ERVI:CE, (Cont ' d) 

3 . :1 cal.culation of Distance (Cont.) 

EXAMPLE : Distance between Miami and New York city -

Mi~i: 
New Yo. ·k: 

Difference: 

Square and add : 

Divide by 1 0: 

Round up: 

v 

8,351 
4.997 

3,354 

H 

529 
1.406 

-877 

11,249,316 + 769,129 - 12,018,445 

12,018,445 1 10 • 1,201,844.5 

1,201 ,845 

Take square root: \/ 1, 201,845 - 1,096 . 3 

1,097 miles Round up: 

ISF~: Fe.bnuu-y 14, 1992 EFFECTIVE : 

ISSUED BY: Kirk SliiJ. th 
President 
1624 Tenth Street 
LUbbock, Texas 79401-2607 



OPIUlATOR SSltVYCE CQMPAJrf Florida Tariff No. 1 
Original Sheet 26 

SBCTIOII 3.0 - DISCRIP'.fiOII OP' SBRVICB, (Cont'cS) 

3. 3 TiaiDg of calla 

Billing for calls placed over t he network is based in part on 
tho duration of the call. Timing of each call begins when the 
called party answers the call. Answer detection is based on 
standard industry answer detection methods, including hardware 
and software answer detection. Call timing ends when either 
part•' hangs up . 

3 .3. 1 

3.3.2 

3.3.3 

3 .3. 4 

Minimum call duration for billing purposes is one 
minute unless otherwise specified in the rate 
schedule section of this tariff. 

CallA are measured and billed in one minute 
increments unless otherwise indicated in the 
individual rate schedules of this tariff. 

There is no billing applied for incomplete calls . 

When a call is es1:ablished in one rate period and 
ends in another rate period, the rate in effect at 
the calling station applies to the portion of the 
call occurring within that rate period. When a unit 
of time is split between two rate peri ods, tbe rate 
applicable to that unit of time is based on the rate 
period in which it began. 

ISSUED: February 14, 1992 EFFECTIVE: 

ISSUED BY: lUrk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SBRVICE COIIPAHY Florida Tariff No. 1 
Original Sheet 27 

SIC'l'IOH 3. o - DBSCRIP'l'l:OH OP SRRVJ:CE 1 ( co.nt 1 d) 

3. 4 Applicable Rate Periods 

Unless otherwise imticated elsewhere i n this tariff, all 
usage-baaed rates in Section 4. 0 are subject to the following 
tiae-of-day 1 day-of-waelc, and holiday rata periods: 

3 .4.1 

3 . 4 . 2 

3 . 4 . 3 

3 . 4 . 4 

Day Rate Period - Applies to that portion of a call 
occurring from 8:00 AM to, but not including, 5: oo PM 
Monday through Friday. 

Evening Rate Period - Applies to that portion of a 
call occurring from 5: oo PK to, but not including 1 

11:00 PK Sunday through Friday. 

Night;weelcend Rate Period - Applies to that portion 
of a call occurring from 11: oo PM to , but not 
including 8 :00 AM all days, all day Saturday, and 
Sund.ay to, but not including 5:00 PM. 

Holiday Rates - Apply to that portion of a call 
occurring on Com~any aclcnowledgod Holidays. The rate 
is equivalent to the Evening Rate unless a lower rate 
would normally apply. Holiday rates apply on New 
Year's Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day . 

I SSUED : Pebru.ary 14, 1992 EFFECTIVE: 

I 8°UED BY: Kirlc Smith 
Presi dent 
1624 Tenth Street 
Lubboclc, Texas 79401-2607 



OPERATOR SER:;riCB COIIPANY Florida Tarif f No. 1 
Original Sheet 28 

SBCTIOH 3 . 0 - DBSCRlPTIOR OP SBRVICB, (Cont'd) 

3.5 service Offerings 

3.5.~ osc Operator services 

Operator services may be provided on calls requiring 
special billing arrangements or other operator call 
completion assistance. Three c lasses of operator 
service calls are offered: 1) Customer Dialed 
Calling/C=edit Card calls, 2) Operator Station, and 
3) Person to Person. Osage charges apply to all 
operator service calls. Additionally, appropriate 
service charges are billed on a per call basis. The 
greater applicable one of the following charges 
applies to each operator service call: 

(A) cuato.ar Dialed calling/credit card Charge 

This charge applies i n addition to t .he normal 
long distance usage charges for calls placed 
utilizing an authorized credit card or telephone 
calling card . The Customer must dial all of the 
digits required to route and bill the call where 
the capability exists for the Customer to do so. 
Where touch t .one calling is not available or 
where the equipment will not accept commercial 
credit card digits, this charge will apply to 
calls billed to an authorized credit card or 
telephone calling card with operator assistance 
to input the card digits, except for calls 
placed on a Person to Person basis. 

(B) Operator station Charge 

This charge applies to c alls p l aced with 
operator a.ssistance where automated calling is 
available, to all collect calls , and to third 
party billed calls. Automated collect calls 
require the called party to accept charges for 
the call by positively responding t .o the system. 

ISSUED: February 14, 1992 EFFECTIVE: 

l .SSUBD BY: Kirk S.ith 
President 
1624 Tanth street 
Lubbock, Texas 79401- 2607 



OPBRA'l'OR SERVl:CB COIIPARY Florida Tariff No. 1 
Original Sheet 29 

SBC:Tl:OB 3. 0 - DBSClUPriOif OF SBRVICB, (cent' d) 

3. 5 service Of~eringa 

3 . 5.1 

3.5 . 2 

osc Operator Services (COnt'd) 

(C) Person to Person 

This charge applies to calls placed t o a 
particular party at the destination number. 
Charges do not apply unless the specified party 
or an acceptable substitute is available. Calls 
may be billed to a third number, credit/calling 
card, or the called party. 

Directory Aaaiatance 

Long Distance Directory Assistance is available to 
all osc custoa.ers for the purpose of obtaining 
telephone nUIIbers. Charges for Directory Assistance 
are not applicable to inquiries received from 
handicapped persons who bave to rely on Direc tory 
Assistance as the only practical means of obtaini.ng a 
telephone number. Such persons must contact the 
Company tor credit on db:ectory assistance ocolls. 

3 . 6 Operator Di.aled Surcharge 

A surcharge applies to Ope.rator Station and Person-to-Person 
rated calls when th.e customer has the capability of dialing all 
the digits nece.ssary to complete a call, but elects to dial 
only the appropriate operator cod.e and requests the operator to 
dial the called station. The surcharge does not apply to: 1) 
calls where a Customur cannot otherwise dial the call due to 
defective equipment or trouble on the OSC networki 2) Calls in 
which a Company operator places a calls for a calling party who 
is identified as bei.ng handicapped and unable to dial the call 
because of hisjber handicap; and 3) calling card calls. 

ISSUED: February 14, 1992 EFFECTIVE: 

l :. iUBD BY: Kirk Sllli th 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



OPERATOR SJ.mv:ICB COIIPAHY Florida Taritt No . 1 
Original Sheet 30 

SBC'J.'IOJI 3 • o - DBSCJUPl'IOH OP SBRV:ICB, ( Cont' d ) 

3 . 7 Application of SerVice Charges and SUrcharg'es 

TYPE OP gu. 

Dial Statbn (customer dialed l+) 

OPERATOR 
SERVICE 
CRARGE 

No 

cuatoaer Dial. ad Calling Card Station ( O+) Yes 

Operator Station (customer dialed O+) 
collect, billed to third number Yes 

opexator Station (operator dialed oo-) 
collect, billed to third number, 
sent paid Yes 

Operator Station (operator dial~d 00- ) 
billed to a calling card Yes 

Person to Parson (euatoaer dialed O+) 
collect, billed to third number, 
calling card, sent paid Yes 

Person to Person (operator dialed 00- ) 
collect, billed to third number, 
sent paid Yes 

Person to Person (operator dialed 00-) 
billed to a calling card Yes 

Real Tille Rated (customer dialed O+) 
coin paid, time and charges Yes 

Real Time Rated (operator dialed 00-) 
coin paid, time and charges Yes 

IS~D: February 14, 1992 EFFECTIVE : 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 

OPERATOR 
DIALED 

SQRCHABGE 

No 

No 

No 

Yes 

No 

No 

Yes 

No 

No 

Yes 



OPBRA'l'OR SBINXCB CCIIPUY 

4 .1 CeDeral. 
811CTXOB 4 • 0 - RATB8 

Florida Tariff No. 1 
Original Sheet 31 

Each Custo118r is charged individually for each call placed 
through the Co•pany . Charges are computed on an airline 
mileage basis as described in Section 3 . 2 of this tariff. 

Charges vary by service offering, mileage band, class or call, 
time of day, day of week andjor call duration . 

Custcmers are billod b~eed on their use of OSC's long distance 
service. No installation charges or fixed monthly recurring 
charges apply. 

ISSUED: February 14, 1992 EFFECTIVE: 

ISSUED BY: J<irk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



Florida Tariff No. 1 
oriqinal Sheet 32 

SECTION 4 . 0 - RATES ( Cont' d) 

4.2 OSC Operator Services 

4.2.1 

cu.tcmar Dialed credit/callinq card call 

MII.R!GE 
0 - 10 

11- 22 
23-55 
56-124 

125-292 
2S3- 430 
431-624 

lat 
Minute 

$.1900 
• 2600 
. 2605 
.2605 
.2610 
. 2625 
• 2650 

DAY 
Add'l 
Minute 
.0900 
.1600 
.2180 
.2200 
.2290 
.2320 
.2370 

EVENING 
1St Add'l 

KiD!olte tlin!oltA 
.1425 .0675 
. 1950 .1200 
.1954 .1635 
.1954 .1650 
.1958 .1718 
. 1969 .1740 
.1988 .1778 

Operator Gtation 

KII,RMB 
0-10 

11-22 
23-55 
56-124 

125-292 
293-430 
431-624 

1st 
tlinute 

$.1900 
. 2600 
. 2605 
.2605 
• 2610 
.2625 
.2650 

DAY 
Add'1 
Minute 
.0900 
.1600 
.2180 
.2200 
. 2290 
.2320 
.2370 

EVENING 
1st Add'1 

Minute t:linute 
.1425 .0675 
.1950 .1200 
.1954 .1635 
.1954 .1650 
.1958 .1718 
.1969 .1740 
.1988 .1778 

r~soED: Pehruary 14, 1992 EFFECTIVE: 

ISSUED BY: Klrk S1Dith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 

NIGHT/WEEKEND 
1st Add'l 

tlin!Jtil tlin!olt~ 
.0950 .0450 
.1350 .0800 
.1450 .11 40 
.1485 .1185 
.1510 .1235 
.1525 .1235 
. 1560 .1285 

NIGHT/WEEKEND 
1st 

Minute 
.0950 
.1350 
.1450 
.1485 
.1510 
.1525 
.1560 

Add'1 
Minute 
.0450 
.0800 
.1140 
.1185 
.1235 
.1235 
. 1285 



OPERA!OR SBHVICB COMPANY Florida Tariff No. 1 

SBCT:ION 4 . 0 - RATES (Cont'd) 

4.2 osc Operator Services, (Cont;'d) 

MIIJSJMiE 
0 - 10 

11-22 
23- 55 
56- 124 

125-292 
293-430 
4 31- 624 

MU.l!AGE 
0-10 

11- 22 
23-55 
56-124 

125- 292 
293-4 30 
431-624 

usa.ge Charges, (Con t ' d) 

Person to Person 

1st 
llinute 

$.1900 
. 2600 
.2605 
. 2605 
.2610 
.2625 
.2650 

DAY 
Add ' l 
Minute 
.0900 
.1600 
.2180 
.2200 
.2290 
. 2320 
.2370 

Raal Ti:8e Rated 

1st 
MiDJ.ltG 

$.1900 
.2600 
.2600 
.2600 
.2600 
. 2600 
.2600 

DAY 
A.<l.d' 1 
Hinute 
. 0900 
.1600 
.2100 
. 2200 
. 2200 
. 2300 
. 2300 

EVENING 
1st Add' l 

MiD!.lte HiD!.lt!i! 
.1425 .0675 
. 1950 .1200 
.1954 .1635 
.1954 .1650 
.1958 .1718 
.1969 .1740 
.1988 .1778 

EVENING 
1st Add' l 

MiD!.lt!i! MiD!.lte 
.1425 .0675 
. 1950 . 1200 
. 1950 . 1575 
.1950 .1650 
. 1950 .1650 
.1950 .1650 
.1950 .1650 

4 . 2 . 2 Operator service Charges 

Original Sheet 33 

NIGHT/WE.EKEND 
1st Add'l 

HiDl.ltsi! MiD!.lte 
.0950 .0450 
.1350 .0800 
.1450 .1140 
. 1485 .1185 
.1510 .1235 
.1525 . 1235 
.1560 .1285 

NIGHT /WEEKEND 
1st Add'l 

Minut:§ Minute 
• 0950 . 04 50 
. 1300 . 0800 
.1300 .1050 
.1300 .1100 
.1300 .1100 
. 1300 .1150 
. 1300 • 1150 

Per Call 

CUStomer Dialed Calling/Credit Card 

operator Station* 

$0.80 

1.00 

Person to Person* 

* includes real tim.e rated calls. 

ISSUED: February 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 

2.50 



OPBRAroR SKRVYCB COIIPAHY Florida Tariff No. 1 
Original Sheet 34 

SBCTIOH 4 . 0 - RATBS (Cont'd ) 

4. 2 OSC Operator Bervic.a, ( Cont 'd) 

4 . 2.3 

4 . 2 . ' 

Operator Dialed Surcharge $0.75 

Private Pay TelephGne Option 

So long as the rules ot tb.e PPSC allow, osc offers an 
optional plan to private pay telephone service 
providers whereby the applicable end user rates are 
those contained in sections 4 . 2.1, 4.2 . 2, and 4.2.3 
above for the day rate period regardless of the time 
of day or day of week or holiday. In addition, the 
private pay telephone service provider may include an 
optional PATS surcharge of up to $1.00. 

4 . 3 Directory Aaai.stance 

Long distance directory assistance is oft'ered to all osc 
Customers. When operator assistance is provided to complete or 
bill the directory usista.nce charges appropri.ate operator 
service c harges apply in addition to the directory assistance 
usage charge. Directory Assistance charges do not apply for 
calls from handicapped persons. 

Directory Assistance Usage Charge 

IPqUED: Petruary 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Sm1th 
President 
1624 Tenth Street 
LUbbock, Texas 79401-2607 

Per Inquiry 

'$0.40 



OPBRA70R SERVICE COKPABY Florida Tariff No. 1 
Original Sheet 35 

SECTION 4.0 - RATES (Cont'd) 

4 . 4 Bxellptions and Special Rates 

4 .4.1 

4 . 4 . 3 

Diacounta for Bearing :u.palred eusto.ero 

A telephone toll message which is communicat~d using 
a telecommunications devise for the deaf (TOO) by 
properly certified hearing or speech impaired persons 
or properly certified business establishments or 
individuals equipped with TDOs for communicating with 
hearing or speech impaired persons wil l receive, upon 
request, credit on charges for certain intrastate 
toll calls placed between TDOs . The credit to be 
given on a subsequent bill for such calls placed 
between TODs will be equal to applying the evening 
rate during business day hours and the night/weekend 
rate during the evening rate period. Discounts do 
not apply to surcharges or per call add on charges 
for operator services when the call is placed by a 
method that wo1..ld normally incur the surcharge. 

~ency Call Bxa.ptions 

The following calls are exempted from all charges : 
Emergen cy calls to recoqn~zable authorized civil 
agencies i ncluding police, fire, ambulance, bomb 
squad and poison control . osc will only handle these 
calls if the caller dials all of the digits to route 
and bill the call. Credi t will be given for any 
billed charges pursuant to this exemption on a 
subsequent bill after verified notification by the 
billed customer within thirty (30) days of billing. 

Operator Assistance for Handicapped Persons 

Operator station surcharges will be waived for 
operator assistance to a caller who identified him or 
herself as being handicapped and u.nable to dial the 
call because of the handicap. 

r~sUBD : February 14, 1992 EFFECTIVE: 

ISSUED BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 



O~R SBRVXCB COKPARY Florida Tariff No. 1 

SBCTION 4 . 0 - RATBS (Cont'd) 

4 . 5 Late Pay.mt Cbarqe 

Original Sheet 36 

Any app1icable late payment charges will be assessed according 
to the terma and conditions of the billing entity (i.e. local 
exchange company andjor commercial credit card company) and 
pureuant to Florida law an.d FPSC regulations. 

4 • 6 Ratw:r ("heck Cbarqe 

A return check charge of $15 . oo or 5' of the balance duo 
(whichever is greater) will be assessed for checks returned for 
i nsut'ficient funds . Any applicable return check charges will 
be a•sessed according to the terms a.nd condi tiona of the 
billing entity (i . e . local exchange company andjor commercial 
credit card company) and pursuant to Florida law and FPSC 
requlat.ions. 

ISSUED: February 14, 1992 EFFECTIVE: 

ISI:iL:ID BY: Kirk Smith 
President 
1624 Tenth Street 
Lubbock, Texas 79401-2607 
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