
A Quality Communications Secvices 
12021 Altoona Avenue 
HudsonA Florida 34669 
( 813) o62-1414 
March 5, 1992 

State of florida 
Publi c Service Commission 
Division of Communicati ons 
Walter D'Haeseleer , Director 
Dear Mr . D Haeseleer: 

DEPOSIT TREAS. REC. OATC 

c 3 9( ~All ~ ' "92 

A Quality Communications Servi ces is requesting this IXC Certificate to be ab le to provide reliable , dependable and economical telephone access lines over the Lata. 
RELIABLE because the l ines would not go the distance from , Brooksville to Gainsville, down to Leesberg , to Lakeland, over to Clearwater and then finally up to Hudson. 
DEPENDABLE because the lines wot•ld not have the constant threat of outages by passing through so many switches , and connectors. It will reduce downtim~. 
ECONOMICAL to the consumer by not going the distance they must travel today to meet the tariff by maJor companies. 
I feel I will better serve those small companies who have to depend on the phone company for their existence. 

Sincerely , / 

~'flff.:~ 

OGCI;f·1 ~!ll !, J!·'JER- fl.~ i: 
0 l 8 58 H:.f. 24 1::2 
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1: This is an application for (check one): 

( X) Oriqinal Authority (Nev company) . 
( ) Approval of Transfer (To another certificated 

oompany). 
( ) Approval of Assignment of existing certificate 

(To a noncertificated company) . 
( ) Approval for transfer of control (To another 

certificated company) • 

a. Name of corporation, partnership, cooper ative, joint 
venture or sole proprietorshi p: 

A Quality Co~nunicatlon Services 
3. Name under vhich the applicant vill do business 

(fictitious name, etc.): 
A Quali ty Communi ca t ion Services 

4 . National address (including street name & number, post 
office box, cl.ty, state and zip code). 

12021 Al toona Avenue. Hudson , Florida 34669 

5 . Florida address (including street name & number, post 
office box, city, state and zip code): 

12021 Al toona Avenue, Hudson , Florida 34669 

6 . Structure of organization; 

eX ) Individual 
( ) Poraiqn Corporation 
( ) General Partnership 

( ) other, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If applicant is an individual or partnership, please 
give name, title and address of Gole proprietor or 
partners. Ronald J. Vincent , Sr. Owner 

1?021 Altoona Avenue, Hudson
1 

Florida 34669 
(a) Prov i de proof of compl ance wi th the foreign 

limited partnership statut e (Chapter 620.169 
PS), if applicable. 

Not Applicable 

PORK PSC/CMO 31 (4/ 91) 
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(b) Provide proof of compliance with the 
fictitious name statute (Chapter 865.09 FS), 
if applicable. 

Fictitious name reqi5trAtion nYmPer: G92071900014 

{c) Indicate if any of the officers, directors, 
or &ny of the ten largest 
stockholders have previously been: 

{1) adjudged bankrupt, menta~ly 
incompetent, or found guil ty of any felony 
or of any crime, or whether such actions 
may result f r om pending proceedings. If 
so, please expl ain. No 

(2) officer, director, partner or 
stockholder in any other Florida 
certificat.ad telephone company. If 
yes, give n ame of company and 
r elationship. If no longer associated 
with company, give reason why not. No 

a. If incorporated, p lease give: Not 1\ppllcable 

(a) Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

Corporate charter number: 

{b) Name and address of the compauy•s Florida 
registered ag·ent. 

(c) Indicate if any of the officers, dire ctors, 
or any of the ten largest stockholders 
have previously been : 

FORM PSC/CMO 31 (4/91) 
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incompetent, or found guilty of any 
felony or of any crime, or whether 
such actions may res~t from pendi ng 
proceedings. If so, please explai n. 
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( 2) officar, director, part.ner or 
atoc:1cbolder in any other Florid.a 
certiricated telephone company. If 
yes, give name of company and 
relationship. I! no lonqer 
associated with company, give 
reason why not . 

t. Who will serve as liaison with the Commission i n 
regard to (please give name, title, addr ess and 
telephone nlllllber) : 

<r> Tbe application; 
Rona o J. Vincent, Owner 
12021 Altoona Avenue , Hudson FlorJda 34669 
(813) 862-1414 

(b) Offical Point of Contact for the ongoing 
ope.rationa of the company; 

Ronald J. Vincent , Owner 
12021 Altoona Avenue Hudson , Florida 34669 
<813) 862-1414 

(c) Tariff; 
Ronald J. Vincent , Owner 
12021 Altoona Avenue Hudson , Florida 34669 
(813) 862-1414 

(d) Coaplainta/Inguiries from customers ; 
Julia A. Vincent , Office Manager 
12021 Altoona Avenue Hudson, Florida 34669 
(813) 862-1414 

10. List the states in which t he applicant : 

(a) Has operated as an interexchange carrier. 
None 

(b) Has applications pending to be certificated 
a s an interexchanqe carrier. 

None 

(c) Is certificated to operata as an 
interexcbanqe carrier . 

None 

(d) Baa been denied authority t o operate as an 
intaraxcbanqe carrier and the circumstances 
involved. 

None 

FORM PSC/CMU 31 (4/91) 
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L 

(1) llu had re;ul1tory penaltill l•Jln .. c1 ror 
vtohUont ot tlltCCIIA"I\IPat lon11 •t at"' .. 111111 
'h• nIt 111111•tann,. I nvn 1 v•11 . 

tllll\1 

If! 

II II 

___ XTI with atatevide flat ratea per ainute (i.e. not 
diatance aenaitiva) 

_ Method of access is FGA 
_ Method of access is FGB 
_ Method ot access is PGD 
___ Method ot access is 800 

___ ~8 for pay telephone service providers 

_____ Block-of-tiae calling plan (Reacb out Florida, 
aiuq &aerica, etc.). 

___ aoo Service (7oll free) 

FORM PSC/CHU 31 (4/91) 
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_ 01'8 type aervioe (Bulk or voluae discount) 
_ Metbod of access is via dedicated facilities 
____ Method of access is via switched facilities 

_lL Private Line aervices (Channel services) 
(For ex. 1. 544 mbs . DS-3 , etc.l 

Provide access via dedicated facil tles for the 
transmission of voice and data. 

_ ftavel service · 
_ Metbod of access is 950 
_ Method of access is 800 

1100 aervice 

---- Operator service• 
_ Available to presubscribed customers 
_ Available to non presubscribed customers (for 

example to patrons of hotels, students in 
universities, patients in hospitals 

_ Available to inmates 

servioea included aret 

___ Station assistance 
___ Person to Person a ssistance 
____ Directory assistance 
____ Operator verity and inter rupt 

Conference Call~ng 

Others 

12 • What does the e.nd user dial for each of the 
interexcbange carrier services that were checked in 
3ervices included (above) . 

Not Appllcable 

13. Who.t services will the applicant offer t o other 
certificated telephone companies: 

(X) Facilities. ( ) Operators. 
( ) Billing and collection. ( ) Sales . 
( ) Maintenance. 
( ) other: 

FORM PSC/CMO 31 (4/91) 
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~I 

__ &'1'8 type aervice (Bulk or voluae diacount) 
Method of access is via dedicated facilities 

____ Method of access is via switched facilities 

_!_ Private Line ••rvi.caa (Chunel Servi.cea) 
(For ex. 1 . 544 mbs .{ DS-3, etc.l 

Provide access v1a ded cated facll tles for the 
transmission of voice and data . 

__ 'l'ravel service 
_ Method of access is 950 
_ Metb.od of access is 800 

too service 

__ Operator service• 
__ Available to presubscribed customers 
____ Available to non presubscribed customers (for 

example to patrons of hotels, students in 
universities, patients in hospitals 

__ Available to in111ates 

services included are: 

___ Station assistance 
___ Person to Person assistance 
_ _ Directory assistance 
___ Operator verify and interrupt 
___ Conference Celli.ag 

Other: 

12 . What does the end user ctia.l !or each of the 
interexchange carrier services th.at were checked in 
s:arvioas included (above). 

Not Applicable 

13 . Wha~ services will the applicant offer to other 
certificated telephone companies: 

(X) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales . 
( ) Maintenance. 
( ) other: 

'FORM PSC/CMO 31 (4/91) 
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14 . Will your marketing proqram: 
( ) Pay co1101issioillS? 
( ) Offer sales franchises? 
( ) Offer multi- level sales incent ives? 

N 
( ) Qtte,r otber oilll•!i 1nt;•nt;!.v(ls? 

one 

15 . Explain any of the offers cbecked in question 15 (To 
whom, what amount, type of franchise, etc.). 

Not applicable 

1&. Who will receive the billa for your service (Check all 
that apply)? 

( ) 
( ) 
( ) 
( . ) 

Residential customers. 
PATS providers. 
Hotels & motels. ( ) 
Universities. ( ) 

(X) Business customers. 
( ) PATS station end-users. 
Hotel & motel quests. 
Univ. durmitory residents. 

( ) Other: (specify) ________________________ __ 

17. Please provide the following {if applicable) : 

(a) Will the name of your company appear on the 
bill for your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
nUJIIbar) and h.ow is this information provided? 

A Quality Communicati on Services 
Julia A. Vincent, ~ffice Manager 

(b) Name and address of the firm who vill bill 

Same 
for your service. 

18. rleaae submit the proposed tariff under which the 
company plana to begin operation . Use the format 
required by Commission Rule 25-24 . 485 (example 
enclosed). 

See attached Tariff 

FORM PSC/CMU 31 (4/91) 
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** Al'PLJCM'J: ACJiiJQlfLIOOIJift!f ITM'IHEJT ** 
1 UG~JlY U8U8Drft' J'Da I understa.nd that all 

telephone companies mUtst pay a re9Ulatory assess.ment 
fee in tbe cmount of .15 of one percent of its gro&G 
operating revenue derived from intrastate business. 
Regardless of the gros:s operating revenue of a 
company, a minimiDI annual assessment fee of $50 is 
required. 

2 . <DOSS UCJIXP'l'S DXa I understand that all telephone 
companies must pay a g,ross receipts ta.x of one and 
one- halt percent on all intra and interstate busi ness. 

s . BALBS DX: I understand that a seven pe.rcent sales 
tax must be paid on intra and interstate revenues. 

c. API'LXC&'l'IOB nBr A non-refundable application fee of 
$250.00 must be submitted Wl.th the applic.ation. 

5. LBC BYl'US USTJUC'l'IOJISa I acknowledge the 
Collllllission ' s policy that interexchange carriers shall 
not construct facilities to bypass the LEes without 
first dem.onstrating to the Collllllission that the LEC 
cannot otter the needed facilities at a competitive 
price and in a timely J:Ulruler. 

6. UCBIPT UD tlll'OBP.BTUDI5G OF JI.ULl!S: I acknowledge 
receipt and understanding of the Florida Public 
Service Co111111ission•s Rules and Orders relating to my 
provision of interexcba.nge telephone service in 
Florida. I also understand that it is my 
responsibility to comply with all current and future 
Collllllission requirements regarding interexchange 
telephone service . 

7. AcetJJIACY OJ' APPLXCA'l'IOH: By my signature below, I 
attest to the accuracyVtf · i nformation contained in 
this applicat~nd ass atod attachments. 

Ronald J. Vincent , Sr ~ 'f~lrlt!41 ·'\' t,zf.L... 
Typed name and signature of owne Date 

or chief officer. 

ATl'Ac:HMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - C:OS'l'OHER DEPOSITS AND ADVANCE PAYMENTS 
C - I!NTRASTATE NETWORK 
D - FLORIDA TBLBPHONE EXCHANGES 

AliD EAS ROUTES 
E - GLOSS~ 
FORM PSC/CMO 3l (4/91) 
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•• IPPJIPII I •• 

CEBTIFICATE TRAnSfER STATEMENT 

r, CTXPBP NAHEl Not Applicable 

current holder of certificate number -------------------' have 

reviewed this application and join in tho petitioner's request. 

FORM PSC/CMO 31 (4/91) 
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** &fPIJDII B ** 
CUSTOHER PEPQSITS AND A[)VANCE PAXMENTS 

A statement of bow the Commission can be assured of the 
security of the cuatOiler's deposits and advance payments may be 
responded to in one of the followinq ways (applicant please check 
one): 

( ) 

~e ~plioant will not collect deposita nor 
will it collect p&Jilants for service more 
than one aonth in a4vance. 

~e applicant will file with the comaission 
and aaintain a wrety bond in an -ount equal 
t.o the current balance of deposita and 
aOVanoe payaenta in ezce•• of one aonth. 
(Bond aust aocoapany appli.,.tion. > 

~4~ 
Ronald J. Vincent, Sr 
Typed name and signature of 
owner or Chief officer 

OwN£~ 
Title 

FORM PSC/CKU n (4/91) 
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** UJII'PXI c ** 

IHTBASTA'rE HETWOBR 

1. POPz Addresses vhere located, and indicate it owned 
or leased. 

1) The POP will be l ocated in Hudson Pasco 
County , in the Department of Transportation r!Qht 
of way adjacent to Station Ma rker N1147 located on 
the west side of State Road 55 & US 19, South of 
the intersection with County Road N578 . 

2. SWI'tCDSa Address vbere located, by type ot switch, 
and indicate it owned or l eased. 

l) None 2) 

3) 4 ) 

S. ~Sla88IOX J'ACILI'fntSa Pop-to-Pop facilities by 
type o! facilities (microwave, tiber, copper, 
satell ite, etc.) and indicate it owned or leased. 

1) PQP-to-POP 

1> Weeki Wachee 
2) Hudson 

nn 
Copper 
Copper 

OWNER$ HIP 

Owned 
Owned 

4. ORtGin':DICJ SDVIC!la Please provide the list of 
exchanges vhere you are proposing to provide 
originating service vithin thirty (30) days after the 
eftectivo date ot the certificate (Appendix D). 

Weeki Wachee 

PORM PSC/CMU 31 (4/91) 



5. 

•• 

~IC &BBTRXCTIO.Bc Please explain how the 
appl icant will comply with the BAEA r equirements 
contained in Commission Rule 23- 24.471 (4) (a) (c op y 
enclosed). A Quali ty Commun ication Services wil l 
provide int~r E~EA service over its own facilities . 
The company will not provide any intra-EAEA toll service . 

C1JU&II'r PLOR.Im ~'fB Bllavl:C'JlBt Applicant bas 
( ) or has not ( X ) previously provided int rastate 
tel.eco1111unications in .Florida . If the answer is hu, 
fully describe the fol.lowing : 

a) What services hav·e been provided and when did 
these services beqin? 

b) If the services are not currently offered , when 
were they discont.inued? 

~,ltJ!_ II;::~, 
Ronald J . f/ICn;.: Sr 
Typed name and s iqnatur e or 
owner or Chief o f f i cer. 

Title 

FORM PSC/CMU 31 (4/ 91) 
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•• APPIMQII p •• 

fLORIDA TELEPHOllE EXCHANGES 

BAS RQUTES 

Desc ribe the service area in which you hold yourself out 
to provide service by telephone company exchange. If all 
services l i sted in your tariff are not off ered at all locations, 
s o indicate. 

In an effort to assist you, attached is a list of ma jor 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) • /2,,dp./~~ 

~;l~j( Vi ncen t, Sr 
Typed name and signat ur e or 
Ownerj~hief Officer 

A Quali t y Communication Services wlll be servlng both Weeki 
Wachee and Brooksvi lle~ Exchanges : 544, 596 , 597, 666 , 683 , 
686 l 688 , 754~ 796 , 79~. These t wo small exchanges are part 
of rhe major uainesville <EAEA> . 
The comgany will also be serving Hudson, Exchanges : 856~ 857, 
862 , 863 , 868, 869 . Also New Por t Richey exchanges: 37L, 
376 , 836! 841, 842 , 843, 844 , 845 , 846, 847 , 848~ 849 , these 
two smal exhanges are par t of the major Tampa CtAEA >. 

Form PSC/CKU 31 (4/91) 
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•• QLOS!SUY •• 

.J.CC!B88 CODJit Tba term <!enotes a uniforlll four or seven diqit code 
assiqnad to an in<!ividual xxc. Tb.e five <!igit code bas the foa 
10XXX and the seven <!igit code has the form 950-10XX. 

BYPUS I Tt'an.&lllission facilities that go direct from the local 
exchange end user to an IXC point of presence, thus bypassinq the 
local exchange company. 

ORRTBRS C.J.RRTDt An 1XC that provides telecommunications 
service, mainly bulk transmission service, to other IXC only. 

CBMTRAL OFri CJit h local operatinq unit by means of which 
connections are established between subscribers' lines and trunk 
or toll lines to other central offices within the same exchange 
or other exchanqes. Each three (3) diqit central office code 
(NXX) used shall be considered a separate central office unit. 

CD'1'RAL OJ'FICJI CODBz The tea denotes the first three digits 
(NXX) of the seven (7) digit telephone number assigned to a 
customer's telephone exchanqe servive. 

COIDlJ:8 8IOJfl The Florida Public Service Commission. 

COKPUY , TBJ..ZPllO)IZ COMPANY, UTI LX:'l'Y: These terms may be used 
interchanqea.bly herein and shall mean any person, firm, 
partnership or corporation engaqed in the business of furnishing 
communication service to the public under the jurisdiction of the 
Commission. 

DBDICATZD I'.J.CILlTYt The term denotes a transmission circuit 
which is permanently for the exclusive use of a customer or a 
pair of customers. 

ZBD OBERt · Tba term denotes any individual, partnership, 
association, corporation, governm.ental agency or any other en·tity 
which (A) ODtai.ns a common line, uses a pay telephone or obtains 
intersblte service arrangements in the operatinq territory of the 
company or (B) subscribes to interstate services provided by an 
DCC or uses the services of the I:XC vhen the IXC provides 
intersblte service for its own use . 

BQva£ .J.CCBIS arcwa•aB aa•asa EABA means a geographic area , 
confiqured base<! on 1987 planned toll centerjaccess tande:m areas, 
in which local excbanqe companies are responsible for providing 
equal acoe.a to both carriere and custOJSers of carriers in tho 
aost economically efficient manner. 

FORM PSC/OW 31 (4/91) 
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A QUALITY COMMUNICATION SERVICES 

TITLE SHEET 

ELQRIQA TELEC9MMUNICATIONS TARIFF 

FOR 

A QUALITY C~MUNICATION SERVICES 

ORIGINAL SHEET 1 

This tariff contains the descriptions, regulations, and rates 
applicable to the furnishing of service and faciliti~s for 
telecommunications services provided by A Quality Communi cation 
Services, with principal offices at 1202 1 Altoona Ave., Hudson, Fl. 
34889 . This tariff appl ies for services f urni shed within the state of 
Flor ida. This tariff is on file with the Florida Public Service 
Commi ssion, and copies may be inspected, dur i ng normal business hcurs, 
at the Company's principal place of bus i ness. 

Issued: Ma rch 25, 199l Effective: ________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Flor ida 34889 
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A QUALITY COHMUNICATION SERVICES ORIGINAL SHEET 2 

CHECK SHEET 

Sheet 1 through 19 incl usive of this Tariff are effective as of the 
date shown at the bottom of the respective s heet(a). 

SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Orig inal 

10 Or iginal 
11 Original 
12 Original 
13 Od.g ina 1 
14 Original 
16 Original 
16 Or iginal 
17 Original 
18 Origina l 
19 Original 

Issued : March 26, 1992 Effective: __________ ___ 

by: Ronald J. Vincent Sr. 
A Quality Communication Serv1ces 

12021 Altoona Avenue 
Hudson, Florida 34669 

- ----' 
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A O~ALITY COMMUNICATION SERVICES ORIGINAL SHEET 3 

TABLE OF CONTENTS 

Title P'age .................. .. .... .... ................ .. ........ 1 

Check Sheet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table o f Contents ............................................. . . 3 

Syrnbo la. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

Tariff Format ..... ... ................................... .. ...... 5 

Section 1- Technical Terms and Abbrev i ations ... . ............... 6 

Sect ion 2- Rules and Regul a tions ................... . .......... 7 

Section 3 - Description of Service . ..... ..... · .... ............... 1.& 

Sect\ :>n <& - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

Issued : March 25, 1992 Effecti ve: __________ __ 

by: Ronald J . Vincent Sr. 
A Quality Communica tion Servicea 

12021 Altoona Avenue 
Hudson, Florida 3.&009 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 4 

SYMBOLS 

The fol lowing are the only symbols used for the pu rpose indicated 
~1~; 

0 - Delete or Discontinue 

I - Change resulting in an Increase to a customer' s bill 

H - Moved from another tariff location 

N - New 

R- r hange resulting in a Reduction to a customer ' s b1ll 

T - Change in Text o r regulation but no change i n rate or charge 

Issued · March 25, 1992 Effective: ______________ __ 

by : Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Flor ida 34869 

j 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 5 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner 
of the page. Sheets are numbered sequenti ally. However, new s heets 
are occas i ona 11 y added to the t .ari ff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a 
new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revjs jon Numbers - Revision numbers also appear in the upper 
right corner of each page . These numbers are used to determ ine the 
most current sheet version on file with the FPSC. For example, the 
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, deferrals, etc. the FPSC follows in their 
tariff approval process, the most current sheet number on file wi th 
the Commission is not always the tariff page in effect. Consult the 
Check Sheet for the s heet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph 
coding Each level of coding is subservient to its next higher level: 

2 . 
2. 1. 
2.1.1 . 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.1.(a). 
2.1.1.A.1.(a).I. 
2. 1 . 1 • A. 1 • (a). I. ( i ) . 
2 . 1 . 1 . A . 1 . ( a ) . I. ( i ) . ( 1 ) . 

D. Check Sheets - When a tariff filing is made with the FPSC, an 
updated check sheet accompanies the filling. The check sheet lists 
the sheets contained in the tariff, with a cross reference to the 
current revision number. When new pages are added, the check sheet is 
changed to reflect the revision. All revisions made in a given filinf 
are designated by an asterisk (*) . There will be no ot her symbols 
us ed on this page i f these are the only changes made to i t ( i .e., thE 
format, etc. remains the same, just revised revision levels on some 
pages). The tarfff user should refer to the latest check sheet to 
find out i f a particular sheet is the most current on f il e with the 
FPSC. 

I ssued : March 25, 1992 Effective: ____________ _ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson , Florida 34669 



• 

• 

• 

A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 6 

SECTIQN 1 - TECHNICAL TERMS AND ABBREVIATJ~ 

Access Line - An arranyement which connects the customer's location to 
A Qual ity Communic~tion Services ne~wor~. 

Authorization Code - A numerical code, one or more of which are 
assigned to a customer for billing purposes. 

Company or Carrier - A Quality Ccmmunication Services. 

Customer - The person, firm, corporation or other entity which orders 
service and is responsible for payment of charge~ due and 
compliance with the Company's tariff regulat ions. 

Day - From 8:00 AM up to but not including 5:00 PM local time, 
Monday through Friday. 

Evening- Fr om 5:00PM up to but not including 11 :00 PM local time , 
Sunday through Friday . 

FPSC - Florida Publi c Service Commission. 

Hol 1days- A Quality Communication Services recogn i zed holidays are: 
New Years Day, Memorial Day, July 4th , Labor Day, 
Thanksg iv 1ng Day , Christmas Day. 

LEC - Local Exchange Company . 

Night/Weekend- From 11:00 PM up to but not including 8:00AM Sunday 
through Friday, and 8: 00 AM Saturday up to but not 
including 5:00 PM Sunday . 

Specia l Access Or igination - Where originating access between the 
customer and the i nterexchange carrier is prov ided on dedicated 
circuits. The cost of these dedicated circuits is billed by the 
LEC or other access provider consistent with FPSC rules and 
orders directl y to the end user. 

Utility - A Quality Communication Services 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J . Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 7 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of A Quality Communication Services 

2.2 

A Quality Commtu1ieation Services, services and facilities are 
furnished for communications originating and terminating a~ 
specified points within the s tate of Florida under the terms of 
this Tariff. 

A Quality Communication Services, installs, operates, a~d 
maintains the communications services provided hereunder 
i n accordance with the terms and conditions set forth under 
th is Tariff. It may ac~ as the customer's agent for ordering 
access connection facilit1es provided by the LEC, other carr iers 
or enti ties according to FPSC rules and order·s, when authorized 
by the customer, to allow connect·ion of a cus.tomer's l ocation to 
l~e A Quality Communication Services network . The customer shall 
be responsible fo r all charges due for such service arrangement. 

The Company's services and fac i lit ies are provided on a monthly 
basis unless ordered on a longer term basis , and are available 
twenty-four hou rs per day , seven days per week. 

Lirnitatjons 

2. 2. 1 

2.2.2 

2.2.3 

Service is offered subject to the ava1lability of 
facil i ties ~nd the provisions of this Tariff. 

A Quality Communication Services, reserves ~he 
right to discontinue furnishing service, or limit 
the uee of service necessitated by cond i t ions beyond 
ita control: or when the customer is using service in 
violation of the law or the provision& of this Tariff. 

All facilities provided under this Tariff are directly 
controlled by A Quality Communication Servicee, and tht 
customer may not transfer or ass i gn the use of service 
or facilities, except with the express wr i tten consent 
of The Company. Such transfer or assignment shall onl) 
apply where there is no interruption of the use or 
location of the service o~ facilities. 

Iaaued : H&rch 25, 1992 Effective: __________ __ 

by; Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 8 

SECTIQN 2 - RULES AND REGULATIONS 

2.2 Limitations (Cont..} 

2.2.4 Prior written permi ssion from The Company is required 
before any assignment or transfer. All regulations 
and conditions contained in this Tar iff shall apply to 
all such permitted assignees or t r ansferees, as wel l 
as al l conditions for service. 

2 .3 Li abi lit ies of The Company 

2.3.1 

2. 3 .2 

A Quality Communication Services liability Tor 
damages arising out of mistakes, interruptions , 
omissions, delays, errors, or ~efects in the 
trans~iss ion occurring in the course of furnishing 
service or facilities, and not caused by the 
negligence of its emp 1 oyees or its agents , in no event 
sha l l exceed an amount equivalent to the proport ionate 
charge to the customer for the per iod during which the 
aforementioned faults in transmission occur. 

A Quality Communication Services shall be indemn ified 
and held harmless by the customer against: 

(a) Claims for libel, slander, or infringement of 
copyright ar ising out of the material, data, 
information , or other content transmitted ove r 
The Company's facilities. 

(b) All other claims arising out of any act or 
omission of the customer in connecti on with 
any service or facility provided by A Quality 
Communication Services. 

Issued: March 25, 1992 Effective: ____________ _ 

by : Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Aven~e 
Hudson, Florida 34669 
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A QUALITY C~UNICATION SERVICES ORIGINAL SHEET 9 

SECTION 2 - RULES AND REGULATIONS 

2.4 lntercyption of Service 

2. 4. I 

2.4.2 

2.4 .3 

2.4.4 

Credit allowance f o r the interruption of service 
which is not due to The Company's testing or 
adjusting, negligence of the customer, or to the 
fa i lure of channels or equ i pment provided by the 
customer, are subjec~ to the general l i ab llity 
provisions set forth in 2.3.1 herein. It shall be 
obligation of the customer to notify The Company 
immediately of any interruption in service for which 
a c redit a llowance is desired. Befo re giv i ng such 
notice, the customer shall ascertain that the trouble 
is not being caused by any action or omission by the 
customer with i n his control . or is not in w1ring or 
equipment, if any, furnished by th& customer and 
connected to The Company's facilities. 

For purpose of credit computation , every month shall 
be considered to have 720 hours. 

No credit shall be al lowed for an inter rupt ion of a 
continuous duration of less than two hours. 

The customer shall be credited for an i nterruption 
of two hours or more at the rate of l/720th of the 
monthly charge for the facilities affected for each 
hour or major frAction thereof that the interruption 
continues. 

Credit Formula: 

Credit : _A_ X B 
720 

"A" outage time in hours 
·e· total monthly charge fo r affected facility 

Issued: March 25, 1992 Eff,ective: _____ _ 

by: Ronald J. Vincent Sr. 
A Quality Communicat ion Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 10 

SECTIQN 2 - RULES AND REGULATIONS 

2.5 Restoration gf Serv ice 

The use and restoration of service shall be in accordance wi th 
the pr ior ity system specifi ed in part 64, Subpart D of the 
Rules and Regulations of the Federal Communicat ions Commission . 

2.6 Deposits 

The Company does not reQui r e a deposi t f r om the customer. 

2.1 Payments 

2. 7. 1 

2.7.2 

2. 7 . 3 

Advance Payments 

For c ustomers whom The Company feels an adva~ce payment 
ia necessary, A Qual i ty Communication Serv ices reserves 
the right to collect an amount not to exceed one ( 1 ) 
month' c charges as an advance payment for service. This 
wi ll be applied against the next month' s charges and if 
necessary a new advance payment will be collected for 
the next month. 

Late Payments 

Customers whom are delinQuent i n payment sha ll be 
assessed a late fee. 

Returned Checl<s 

If for any reason a customers check is returned to 
The Company, the customer shall be a dv ised to make 
payment by cash , bank cert ified check or money order. 

( a ) A fee of 5• or $15.00, wh ich eve r ib greater, wil l 
be added to the amount due The Company by the 
customer for each r eturned check. 

Issued: March 25, 1992 

by: Ronald J. Vincent Sr. 
A Quality Communication Serv i ces 

12021 Altoona Avenue 
Hudson , Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET II 

SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Bjlling 

2 . 8. 1 

r . 8 . 2 

2.8.3 

2.8.4 

A Quality Communication Services shall bill each 
customer monthly. The payment shall be due in full 
within 14 days after the billing date. If payment is 
not received by the 30th day after billing, the 
customer shall be considered delinquent and assessed a 
late fee. The assessment begins with the first day 
after the due date. 

(a) Interest at the rate of 1.5~ per month ~hall be 
be applied to any such delinquent amounts. 

Termination of Service by Customer 

The customer shall be required to give reasonable 
notice of his intention to discontinue service. Once 
notice is received, A Quality Communication Services 
shall issue a disconnect order number to the customer . 
The customer will be held responsible for charges for 
telephone service until the disconnect has been 
completed . 

Refunds 

Refunds shall commence from the date of disconnect, 
forward to the last paid up day of that period. 
The customer must be paid up to date to be considered 
for the refund. 

Refusal or Discontinuance of Service by Company 

A Quality Communication Services may refuse or 
discontinue service under the following conditions 
provided that, unless otherwise stated , the Customer 
shall be given 15 days written notice to comply 
with any rule or remedy any deficiency: 

(a) For non-compliance wi th or vi olation of any state , 
munic i pal, or Federal law, ordinance or regulat i or 
pertaining to telephone service. 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Co~munication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 12 

SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Billing (cont. ) 

2 .8.4 Refusa1 or Discontinuance of Service by Company (cont . : 

(b) For the use of telephone service for any other 
purpose than that described in the application. 

(c) For failure or refusal to provide the utility 
with a deposit to insure payment; of bills in 
accordance with the utility's regulations. 

(d) For non-compliance with and/or violation of the 
Commission's regulations or the utility's rules 
and regulations on file with the Commission, 
provided five (5) working days' written notice it 
given before termination. 

(e) For non- payment of b i ll s for telephone service, 
provided that suspension or termination service 
shall not be made without five (5) working days ' 
written notice to the customer, except in ~xtremt 
cases . The written notice shall be separate and 
apart from the regular monthly bi ll for service. 

(f) For p:.Jrposes of paragraphs (c1) and (e), .. working 
day" means any day on which the utility's 
business office is open and the u.s. Mail is 
de 1 ivered. 

(g) Without notice in the event of customer use of 
equipment in such manner as to adversely affect 
the utility's equipment or the utility's service 
to others. 

( h) Without noti ce by reason of any order or decisior 
of a court or other government authority having 
jurisdiction which prohibits the Carr ier from 
f urnishing such sorvicee . 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoonu Avenue 
Hudson, Florida 34669 
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A QUALITY COHMUNICATION SERVICES ORIGINAL SHEET 13 

SECTIQN 2 - RULES AND REGULATIONS 

2.8 Customer Billing (Cont.) 

2.8.5 

2.8.6 

2.8.7 

Reconnect Fee 

In the event the Cus tomers service is discontinued 
by the Company for any reason as stated in s ect ion 2 
chapter 2.8.4 of this Tariff and restored, a 
restoration fee shall be charged. 
(a) A restoration fee of $24.50 shall be assessed 

and payable along with any other delinQuent 
charges prior to the restoration of serv ice. 

Backcharges 

If t~A customer upgrades his ci rcuit cl ass of servi ce 
{i .e. , voice grade to data) with any other IXC 
provider, interconnec ted to the Company, and fails to 
inform the Company, he shall be backcharged by A 
Qual fty Communication Services for the differ-ence in 
the rate change back to the date of that change. 

Collection Coats 

The Customer is respon$ible for any and all coats 
incurred in the collection of monies due the Carrier 
including legal and account ing expenses. 

2.9 Taxes 

All taxes (i.e. , State/Local Taxes end Fees, Federal Excise Tax, 
Gross Receipts Tax, Municipal Utilities Tax) are listed as 
separate line items and are not included in quoted rates. 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 A 1 toona Aver.ue 
Hudson, Florida 34069 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 1( 

SECTION 3 - DESCRIPTION Of SERVICES 

3. 1 TJming of Calls 

None: 
The customers charge is baaed on a flat rate monthly fee, as 
specifi ed in section 4 - RATES. 
There ia no min imum and 1'\0 maximum time usage sti pulati on. 

3.2 Calculat ions of Distance 

None: 
The customer s char ge is baaed on a flat r ate monthly fee. 
Distance ia not applicable to this r ate. 

3.3 Minimum Call Completion Rate 

" he customer can e xpect a call completion rate of 99:k or not 
less than 90:k during peak use per iods . 

3.4 Seryjce Offerings 

3. 4. 1 

3.4.2 

Interexchange Pr ivate Ci rcuit - BC01 

Interexchange Private Circuit - BC01 is a flat rate, 
i ntrastate service designed to provi de a transmission 
path between an IXC terminal location and an end user 
premise or betwtien another IXC terminal location 
prov i ding private line service for voice grade, one 
pair, dry metallic copper wi re. 

Interexchange Private Circ.uit - BC02 

Interexchange Private Ci rcuit - BC02 is a flat rate, 
intrastate service designed to provide a transmission 
path between an IXC terminal locat~ on and an end user 
premise or between another IXc terminal location 
providing private line serv ice for voice grade , two 
pair, dry metallic copper wire. 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson ,' Florida 34669 
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A QUALITY COMMUNICATI ON SERVICES ORIGINAL SHEET 16 

SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Service Offerinss (cont.) 

3.4.3 

3.4.4 

3.4 . 5 

3.4.6 

Interexchange Private Circuit BC03 

Interexchange Pr ivate Circuit BC03, i a a flat rate, 
intrastate service designed to provide a transmission 
path between an IXC terminal location and an end user 
premise or between another IXC terminal location 
providing private line ser vice for voice grade, three 
pair, dry met allic copper wire. 

Interexchange Private Circuit OC300 

Interexchange Private Circuit OC300 is a flat rate, 
intrastate service designed to prov ide an enhanced 
transmission path between an IXC termi nal location and 
an end user premise or between another IXC terminal 
location providing private line service for d3ta 
transmission at a baud rate of 300 bits per second . 

Interexchange Private Circuit DC2400 

Interexchange Private Circuit OC2400, is a flat rate, 
intrastate service designed to provide an enhanced 
trans~issfon path between an rxc terminal l ocation and 
an end user pr emise or between another IXC terminal 
location providing pr ivate line service for data 
transmission at a baud rate of 2400 bits per second. 

Interexchange Private Circuit DC9600 

Interexchange Private Circuit DC9600, ia a flat rate, 
intrastate service des igned to provide an enhanced 
transmission path between an IXC terminal locat ion and 
an end user premise or between another IXC terminal 
location providing private line service for data 
tra nsmission at a baud rate of 9600 bits per second. 

Issued: March 25, 1992 Effect i ve: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 16 

SECTIQN 4 - RATES 

4.0 RA~ 

4. I GENERAL 

Each Customer is charged indiv idually on a flat 
r ate baa ia. The rate charged ia for the Companya 
network . 

The Customer is not charged for time, or usage, 
there ia no mimimum or maximum t ime charge. 

The Customer is not cherged for mileage . 

Issued: March 26, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Servica,f9 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COK~UNICATION SERVICES ORIGINAL SHEET 17 

SECTION 4 - RATES 

4 .2 Interexchange Private Circuit - BC01 

Monthly Recurrin~ Charges; 
Interoffice Channel $14-'.20 
Access connection~ l l!§,QQ 

$240.20 Total 

One time installation charge; 
Administration order charge $198.98 
Facility Interface charge $300.96 

4.3 Interexchange Private Circuit - BC02 

Monthly Recurring Charges; 
Interoff ice Channel $240.40 
A•:cess connections ll2Q,QQ 

$360.-'0 Total 

One time Installation charge; 
Administration order charge $198.98 
Facility i nterface charge $400.00 

4.4 Int erexchange Private Circuit - BC03 

Monthly Recurring Charges; 
In·teroffice Channel $360.60 
Access connwctions ll2Q,QQ 

$480.60 Total 

One time installation charges; 
Administration order charge $198.98 
Facility interface charge $500.00 

Issued: March 26, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr . 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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A QUALITY COMMUNICATION SERVICES ORIGINAL SHEET 1E 

SECTION 4 - RATES 

4.6 Int erexchange Private Circuit - OC300 

Monthly Recurring Charges; 
Interoffice Chann81 $300.00 
A:cess connections 11;l!i.QQ 

$436.00 Total 

One time installation charge; 
Administration order charge $198.98 
Facility interface charge $300.96 

4.6 Interexchange Private Circuit - OC2400 

Monthly Recurr ing Charges; 
I1teroff ice Channel $340.00 
A:cess connections J l ;l!l. QQ 

$476.00 Total 

One time installation charge; 
Administration order charge $198.9& 
Facility inte rface charge $300.96 

4.7 I nterexchange Private Circuit - OC9600 

Monthly Recurring Charges; 
Interoffice Channel $360.00 
Access connec tions J136.00 

$496.00 Total 

One time installation charge; 
Administration order charge $198.98 
Facility interface charge $300.96 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Communication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 
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SECTION 4 - RATES 

4.8 ~cial Promotions 

A Quality Communication Services will, from time ~o time, 
offer special promotions to i ts customers waiving certain 
charges. These promotions will be approved in advance by the 
FPSC with specific starting and ending dates and under no 
circumstances run for longer than 90 days in any 12 mon~h period . 

Issued: March 25, 1992 Effective: __________ __ 

by: Ronald J. Vincent Sr. 
A Quality Commun ication Services 

12021 Altoona Avenue 
Hudson, Florida 34669 



A Quality Communications 
12021 Altoona Avenue 
HudsonA Florida 34669 
(813) o62-1414 
March 5, 1992 

State of Florida 

St-rvices 

Public Service Commission 
Division of Communlcatlons 
Walter D'Haeseleer , Director 
Dear Mr . D' Haeseleer: 

OEI'OSIT IREAS. REC. DATE 

A Quality Communications Serv ices i s reQuesting this IXC Certificate to be able to provide reliable , dependable and economical telephone access l ines over the Lata . 
RELIABLE because the l ines would not go the distance from, Brooksville to Cainsville , down to Leesberg, to lakeland , over to Clearwater and then finally up to Hudson. 
DEPENDABLE because the lines would not have the constant threat of outages by passing through sc many swi tches , and connectors. It will reduce downtime. 
ECONOMICAL to the consumer by not going the distance they must travel today to meet the tarl ff by major companies . 
I feel I will better serve those small companies who have to depend on the phone company for their existence. 

S_incerely, ~ .. / 

609 

.A.UA 4. VlHCENT OR 
FIOHAI.D J. VINCENT 
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