
. ... PAUL SEXTON 
ATTORHEY AT LAW 

!SH BLAIRSTO'NE PINES DRIVE 
TALLAHASSEE, FLORIDA 52501 

March 26, 1992 

Fl orida Public Service Co.miseion 
Division of Adainistration, Room G-5~ 
101 East Gaines Street 
Tallahassee, Florida 32399- 0850 

n:J..ECOPIER (904) 656-6750 

DEPOSIT TREAS REl: tlAT" 

Ci.O,; 

Re: Application of Teleco Plus, Inc ., for Authority to 
Provide Interexchange Teleco-unications Service Within 
the State of Florida. 

To Who• l t May Concern: 

Encl osed for filing in the above Docket please find an 
original and twelve copies of completed Form PSC/CMU 31 (4/91) f or 
teleco Plus, Inc., along with a check in the amount of $2 50 .o·o. 

ffcerel, 
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** ILQRIQA PQBLIC SJRYXCJ COMKISSIOH •• 

DWSIOB Ol C9JIIWl!XCATION8 
BDQV Ol SIRVICJ IDLJJUIOH 

101 1. Gaines street 
lletch•r Buildinq 

Tallahassee, flor ida 32399- 0866 

APPLIQ'A'l'IOif lQRH 
f'or 

AtmJOp:D'J TO PBQUDJ! Xl!'1'JIRIJCB]U{GB TBLICOtoiJlHlCA'UONS Sl!lRVICJ 
JfU'JIIJJ TU snu or I'LQJW)A 

Instructions 

A. This form is used tor an original application tor a 
certi~icate and for approval of sale, assignment or 
transfer of an existing certificate. In case of ;A 

Dale, assignment or transfer, the i nformation provided 
shall be for the purchaser, assignee or transferee 
(See Appendix A). 

B. ResponcS to each item requested in the application and 
appendices . If an item i s not applicable, please 
explain why. 

c. Use a separate sheet for each answer which will not 
tit the allotted space . 

0 . If you have questions about completing the form, 
contact: 

Plorid& Public service Commission 
Division of co .. unic&tions 
BUreau of Service Evaluation 
101 Bast Gaines street 
Tallahassee, Florida 32399-0866 
(904) 488- 1280 

E. Once completed, submit the original and twelve (12) 
cop ies of this form along with a non-refundable 
applicati on fee of $250 . 00 to : 

FORM PSC/CMU 31 (4/91) 

Plorida Public service commission 
Division of A41linistration, Room G-50 
101 Bast Gaines Street 
Tallahassee, Plori4~ 32399-0850 
(904) 488• 4733 

Required by commission Rule Nos. 25-24.471, 
25-24 .473 & 25-24.480 (2) 
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(b) Provide proof of coapliance with the 
fictitious name statute (Chapter 865.09 FS), 
if appli~le. Not Applicable 

Fictitioua n~e reqistration number: 

(c) Indicate if any of the officers, directors, 
or any of the ten larqest 
stockholders have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any felony 
or of any criae, or whether such actions 
may reault from pending proceedi ngs. If 
so, please explain. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone coapany. If 
yea, give name of company and 
relationship. If no longer associated 
with coapany, give reason why not. 

Not Applicable 

l. If incorporate~, please give: 

(a) Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. Copy of Certificate attached. 

Corporate charter number: ..:::S~5.;:,4 .::,0t..;IS::_ ___ _ 

(b) Name and address of the company's Florida 
r~istered aqent. 
Pierre Alcinaor 
13214 West Dixie Highway, North Miami , FL 33161 

(c) Indicate if any of the officers, directors, 
or any of the ten largest otockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime, or whether 
such actions may result from pending 

None of the offi~~~e~~~{orsitr8~hePt~~81a~~~tin. 
stockholders has been so adjudged or found guilty 
aod no such actions arc pending. 

FORM PSC/CHU 31 ( 4/91) 
-3-
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(e) Bas had regulatory penalties imposed for 
violations of telecommunications statutes and 
the circumstances involved. 

None 

(f) Bas been involved i n civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

None 

11. The applicant will provide the following i nterexchange 
carrier services (Check all that apply): 

___ H28 with distance aftnaitive per ainute rates 
.......... Method of access is FGA 
____ Method of access is FGB 
____ Method of access is FGD 
____ Method of access is noo 

___ HTB with route specific rates per ainute 
____ Method of access is FGA 
.......... Method of access is FGB 
.......... Method of access is FGD 
____ Method ot access is 800 

_!_ ~8 with atatevi4e flat rates per ainute (i . e. not 
distance sensitive) 

__ Method of access is FGA 
Method of access is PGB 

___ Method of access is FGD 
_x_ Method of access is 800 

..... _ HTS t or pay telephone service providers 

.......... _ Block-of-tiae callinq plan (Reach out Plori4a, 
RiDq America, etc. ). 

___ 800 Service (TOll tree) 

FORM PSC/CMU 31 (4/ 91) 
-s-



1 . This is an application for (check one): 

(X) Original Authority (New company) . 
( ) Approval of Transfer (To another certificated 

company) . 
( ) Approval ot A$sicpu~~ent of existing certificate 

(To a nonce.rtificated company) . 
( ) Approval for transfer of control (To another 

certificated company). 

2 . Name of corpor ation, partnership, cooperative, joint 
venture or sole proprietorship: 
Teleco Plus, Inc. 

3 . Name under which the applicant will do business 
(fictitious name, etc.) : 
Teleco Plus, Inc. 

4. National address (including street name & number, pos t 
office box, city, state and zip code). 
13214 West Dixie Highway, 
North Miami, Florida 33161 

5. Florida address (including street name & number, post 
office box, aity, s tate and zip code): 
13214 West Dixie Highway 
North Miami, Florida 33161 

6. Structure of orqanization; 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

( ) othe.r, 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited P.artnership 

7 . If applicant is an i ndividual or partners.bip, please 
give name, title and address of sole proprietor or 
part.ners. 

(a) Provide proof of compliance with the foreign 
limited partne.rsbip statute (Chapter 620.169 

FS), if applicable. 
Not Applicable 

FORM PSC/CMU 31 (4/91) 
-2-
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(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. I f 
yes, give name of company and 
relationship. If no longer 
associated with company, give 
reason why not. 

No. 

9. Who will serve as liaison with the Commissior. in 
regard to (pleue qive na.me, title, address and 
telephone number): 

(a) 

(b) 

(c) 

(d) 

The application; 
Paul s~xton 
Attorney at Law 
?SffaRl~i~stoP!o~!3~5 ~~~~I (904) 942~ 1613 
o1!ica1 ~o!ht of Contact for the ongo~ng 
operations of the company; 
Pierre Alcind!or 
13214 West Dixie Highway 
North Miami, Florida 33161 (3051 7 54-9899 
Tariff; 
Pierr e Alcindor 
1321~ West Dixie Highway 
North Miami, Florida 33161 
Complaints/Inquiri es from customers; 

10. List the states in which the applicant: 

(a) Has operated a& an interexchange carrier. 
None 

(b) Bas applications pending to be certificated 
as an inter exchange carrier. 
None 

(c) Is certificated to operate as an 
interexchange carrier. 
None 

(d) Bas been denied authority to operate as an 
i nterexchange carrier and the circumstances 
involved. 
None 

FORM PSC/CMtl 31 (4/91) 
--4-
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__ R'l'S type service (Bulk or volwae discount) 
Method of access is via dedicated facilities 
Method of access is via switcbed fac i lities 

Private Line services (Channel services) 
(For ex. 1.544 mbs., DS- 3, etc.) 

X Travel service 
__ Method of access is 950 
.......x._ Method of access is 800 

900 servi ce 

_ operator services 
_x __ Available to presubscribed customers 
___ Available to non presubscribed customers (for 

example to patrons of hotels, students in 
universities, patients in hosp i tals 
Available to inmates 

services inolu4e4 are: 

Station assistance 
Person to Person assistance 

_!_ Directory assistance 
operator verify and interrupt 
Conference Calling 

Other: 

.. 

12 . IJhat does the end user dial for each of the 
i nterexchange carrier servicec that were checked i n 
services included (above). In each case , the end-user 
dials an "800" access number, a debit card identification 
number and the number of the called party. 

13. What aervices will the applicant offer to <Other 
certificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and c..,llection. ( ) Sales. 
( ) Mainte.nance. 
(N \ othe;r: 6 serv1.ces afe be1.ng offered to other telephone 
companies. 

FORM PSC/CMO 31 (4/91) 
-6-
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14. Will your marketing program: 
(X) Pay commissions? 
( ) Offer sales franahises? 
( ) Offer multi- level sales incentives? 
( ) Otter other SAleS incentives? 

15. ~plain any of the offers checked in question 15 (To 
whom, what amount, type of f r anchise, etc.). Teleco 
Plus is planning to pay a flat commission per activation 
or r e-activation of a debit card. The i nitial level is 
planned to be $2.00 per activation/reactivation. 

16. Who will receive the bills for your service (Check all 
that apply)? 

( }() Residential customers . 
( ) PATS providers. 
( ) Hotels t. motels. ( ) 
( ) Universities. (X) 

( X) Business customers. 
( ) PATS station end-users. 
Hotel & motel guests. 
Univ. dormitory residents. 

( ) Other: (specify) __ -:-----..,..----­
Note: Service is prepaid. Teleco Plus issues an 
itemization of calls on request. 

17 . Please pr ovide the fol lowing (if applicable): 

(a) Will the name of your company appear on the 
bill for your services , and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information provided? 
The name Teleco Plus will appear on all 
itemizations of calls. 

(b) Name and address of th.e firm who will bill 
for your service . 
Teleco Plus will issue all itemizations. 

18 . Please subllit the proposed tariff under which the 
company plana to begin operation. Use the format 
required by Commission Rule 25- 24.485 (example 
enclosed) . See enclosed tariff. 

FORM PSC/CMU 31 (4/91) 
-7-



. . .. 

u. Will your marketing program: 
<'1 Pay commissions? 
(~Offer sales franchises? 
( ) Offer multi- level sales incentives? 
( ) Offer other sales incentives? .1 ~ e M a. cJ:.v,~ 

et};--;: ~~~trv:tJ!itt~:r:~ ~7;t'w:/tt~ -lo ,;;:::; f:t. . 
£¥plain any of tne offers che~ked in question 15 (To , . .":!'-
wham, what amount, t'l"e of fr~ohise, etc.). c-rrt o.<'~"«.n'""' 

";) Ct.t~ ~ 'X i~kft 
16. Who wil~ receive the bills fo~ yo~r service (Check all 

that apply)? 

<11 Resid.enti al custo1:1ers. (~ Business customers. 
( ) PATS providers. ( ) PATS station end-users. 
( ) Hotels & ~otels. ( ) Hotel & motel guests. 
( ) Universities. Ctf Univ. dormitory residents~ 

J ) Other: . {ape~Uy) ::!!"Ct" e oJ;< fSi; f!:·::--. 
W!lllllle' c~d "' J "''d'-sv~•ll_· (-~-·---/,= )* 1 

l (-7 . Please provioe e following (if applicable): 

~) (a) Will the name of your company appear on the 
bill for your t9rvices, and if not who will 
tnlbilled party contact to ask questions 

0 
I. nWIIber) ~d bow 18 this inf?r~~~ation p~ovi ed? . 1 1 f ~~~~~~U> r.lw.o Wlll l..i/!11.~ c .... ~f.ru,.,,r. ~ c.c &(. c.o ,.,., jo.--.n;-o~ 

ro , <J,; 1~ .,.,.,..~ d7Ciu.o PI~M~o~.. eli~~ n ... .,...c., lirn<t. ct'co..t ) n ......... J..u co tl~d. 
v '"" \UJ T Name and aadress of the drm wh6 wil l bill & ~d o-~~{~o!!J,_ur~~ d~ . 

. it~&\~ 
.~'r' 11 . Please submit the proposed tar iff under which tho 

company plans to begin operation. Use the format 
required by Commission Rule 25-24.485 (eXa.JIIiple 
enclosed). 

FORM PSC/CMO 31 (4/91) 
-7-
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2. 

3. 

•• 
s. 

6. 

7. 

u APlLICJUIT ACQOWLJIOO!OOUfT STA'l'JMJfflT u 

RBGOLATORY ASSBS~ FBB: I understand that all 
telephone companies must pay a regulatory assessment 
tee in the amount of .15 ot one percent of its gross 
operating reve.nue derived from intrastate business. 
Regardless of the qross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

GROSS RBCBIPT8 TAZ: I understand that all telephone 
compa.nies must pay a qross receipts tax of one and 
one-half pe.rcent on all intra and interstate business. 

SALES 'rU: I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

UPLICATIOH J'EB: A non-refundable application fee of 
$250 . 00 must be submitted with the application. 

LBC BYPASS RESTRICTIOHS: I acknowledge the 
COllllllission •s policy that interexchange carriers shall 
not construct facil ities to bypass the LEes. without 
first demonst rating to the Commission that the LEC 
cannot offer tha needed facilities at a competitive 
price a.nd in a timely manner. 

RBCBIPT &HD ONDBRS~IHG OP RULES: I acknowledge 
receipt and unde.rstanding of the Florida Public 
Service Commission' s Rules and Orders relating to my 
provision of interexchange telephone service in 
Florida . I also understand that it is my 
responsibil ity to comply with all current and future 
Coll!lllission requirements regarding interexchange 
telephone service . 

ACCURACY OP APPLICATION: By my signature below, I 
attest to the accuracy of the information contained in 
this application and associated attachments . 

altt./qe-
of owner r 1 Date 

ATTACHMENTS: 

A - CERTIFICATE '.l'RANSl'BR STATEMENT 
B - CUSTOMER. DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORJ( 
D - FLORIDA TELEPHONE EXCHANGES 

AND BAS ROUTES 
E - GLOSSARY 
FORM PSC/CMO 31 (4/91) 

-a-

.. 
. 
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1 UGUU'l'ORY USBBSXIDI't RB: I understand that all 
telephone coapanies must pay a regulatory assessment 
fee in the amount of .15 of one percent of its gross 
operating revenue derived from intrastate business. 
Reqardless of the qross operating revenue of a 
cc11.pany, a ainimwa a.nnual assessment fee of $50 is 
required . 

2 . ..,.. UCJSIP1'8 'fUr I understand that all tel ephone 
c~ies aust pay a qrosa receipts tax of one and 
on half perc.ent on all intra and interstate t:.usiness. 

3 . ~8 'IU' I understand that a seven percent sales 
tax a~ be paid on intra and interstate revenues . 

I 

•. UPLXCA"'* )00: A non-refundable application toe of 
$250.00 .u.t be submitted with the application. 

S. LBC BYPUS S'l'Rl:CTlb•o' I acknowledge the 
Commission •• policy that interexcbange carriers shall 
not conatruc~~ facilities to bypass the LECs without 
first demona~atiqg to the commission that the LEC 
cannot otter ~· ~eeded facilities at a competitive 
price and in a tiiaely manner. 

'· UCBIP'l' UID ovnmtlftMDIJIO OF RULES: I acknowledge 
receipt and understanding of the Florida Public 
Service co .. isaion•a Rules and Orders re~ating to my 
provision of interexc~nge telephone service in 
Florida. I a lao understand th.at it is my 
re&ponaibili~y to comply vith all current and future 
Commission requirements regarding interexchange 
telephone .. rvice. 

7. ~CUUCY C# UPLXO'nOJH By my signature belov, I 
attest the accuracy of the information contained in 
this app icati on and associated attachments. 

Typed name and sffiatu.re of owner 
or chief officer. 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
8 - CUSTOMER. DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTME NETWOJUI: 
0 - FLORIDA TELEPHONE EXCHANGES 

AND BAS ROUTES 
B - GLOSSARY 
FORM PSC/CKU 31 (f/91) 

-a-

Date 
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** APPENDIX A ** 
CERTifiCATE tRANSFER STATEMENT 

I, CTYPEP HAHE > 

current bolder of certificate number ---------------------• bave 

reviewed this application and join in the petitioner's request. 

I 

FORM PSC/CHOI 31 (4/91) 
-9-

Signature o! owner or cbie! 
officer of the certificate 
holder 

Title 

Date 



** APPBNQII B ** 
CUSTOMER DgPOSITS AND ADVAHCE PAXKIDlTS 

A statement of how the Commission can be a~sured of the 
security of the customer 's deposits and advance payment.s may be 
responded to in one of the following ways (applicant please check 
one): 

( ) 

The applicant will not collect deposits nor 
rill it collect pay.enta for service more 
than one aonth in advance. 

The applicant will file with the Commission 
and -intain a surety bond in an amount equal 
to the current balance of deposits and 
advance pay.enta in uoaaa of one aontb. 
(Bond auat aocoapany application.) 

' . , 

tKCt! M· OLc.itJboP.. ~?rJJW; 
Typed n.ame and siqnature of I 
~er or Chief officer 

r&Esil> E.NT 
Title 

3/Jg/qrr: 
Pat~ 1 

FORM PSC/CHU 31 (4/91) 
-10-
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u APPIJfDU C U 

ItfTRASTAIE HE'l'WQRK 

1 . POPt Addresses where located, and indicate if owned 
or leased. 

1) Leased 2) 

3) 

6400 Biscayne Blvd. 
Miami, Florida 33138 

4) 

a. 81JXTCBBS: Address where located, by type of switch, 
and indicate if owned or laased. 

1) Leased 2) 
6400 Biscayne Blvd . 
Miami , Florida 33138 

3) 4) 

3 . TUJI'SXIBSIOJI ftC:U.X'lXIS: Pop-to-Pop facilities by 
type of facilities (microwave, fiber, coppet', 
satellite, etc . ) and indicate if owned or leased. 

1) PQP-to-PQP OWNERSHIP 

2) None. Reselling MCI. 

4 . ORIGIHATIJIG S!RVICB: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thi rty (30) days after the 
eff ective date of the certificate (Appendix D). 

FORM PSC/C'MU 31 ( 4/91) 
-11-
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** APPJDmXI C ** 

IHTRASTATB HETWORK 

1 . POP· esses where l ocated, and indicate if owned 
leased. .1 > 
l) ow he?<-~ t/OO JJrS~!ft:;t~tPo.d--F/oo,-

Af.,,c oJ IJ,~- ff,~ ~31st 
~ ' ' OVL ..... 

3) 4) 

2 . SW'XTCHBS: Address where located, by type of switch, 
and indicate if owned or leased. 

l) 2) (p f./00 S,·sca;;_ ... -A fi/,;d ;;>,d. Fl~ 
LJ.,. . FL . 3 3/ 3t 
{7 I""' YYI' I 

3) 4) 

3 . TRABSKXSSIOW FACILITIES: Pop-to-Pop facilities by 
type of facilities (microwave, fib er, copper, 
satellite, etc.) and in~icate if owned or leased . 

5 e~:t!2!i r ;;erV/r:£ OHNE~HIP 

4. ORIGrHkTIHG SERVZCE: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D). 

FORM PSC/CMU 31 {4/91) 
-ll-



5. 'l'RAPJ'I:C RBSTJUC'!I:O!IS: ?lease explain how the 
applicant will comply with the EA.EA requirements 
contained in Commission Rule 25-24.471 (4) (a) (copy 
enclosed) . 

'· 

Teleco Plus will foward ANI to MCY, who will comply 
with EAEA r equire.ments. 

CURRBaT ~LORXDA I:~TATB SBRVI:CBS: Applicant has 
( ) or bas not ( v> previously provided i.nt.rastate 
telecommunications in Florida. If the answer is bn, 
fully describe the following : 

.a) What services have been provided and when did 
these services begin? 

b) If the services are not currently offered, when 
were they discontinued? 

ed name and signature 
~r o~ Chief officer . 

___l:fte. $1 'h £ tVf 
Title 

o~~~gjqa:-

FORM PSC/CMU 3l ( 4/91) 
-12-
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5. 

'· 

'l'RAFriC US'flliC'fiOl!IS: Please explain how the 
applicant will comply with the EAEA requirements 
contained in Colllllliss1on Rule 25-24 .471 ( 4 ) (a) (copy 
enclosed). Teleco Plus will forward ANI t o MCI , 
who will comply with EAEA r equirements. 

~ J'LOR.IDA DITRAS'l'ATB SBRVICBS: Applicant has 
( ) or bas not ( ) pr ev iously provided intrastate 
telecommunications in Florida. If the answer is ~. 
fully des~ribe the follo~ing: 

a) What services have been provided and when did 
these services be9in? 

b) If the servi~ll· are not currently offered, when 
were they d iscontinued? 

TYPed name and signature or 
owr.er or Chief officer. 

Title 

Date 

FORM PSCJCHU 31 (4/91) 
-12-

' . 
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** IPPZ!DII D ** 

fLORIDA TELEPHONE EXCHANGES 

EAB RQUTES 

Describe the service area in which you hold yourself out 
to provide service by telephone company exchanqe. If a.ll 
services listed in your tarilf are not offered at all locations, 
so indicate. 

In an effort to assist you, attached is a list of major 
e.xchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) . 

Form PSC/CMU 31 (4/91) 
-13-



flO& IDA /}£L£P~ ElCIWICOU 

KI$Clll CO.UIIIG 10&.'1 eERQ£ ~· /ILC-INJ) o R.,siCIU.IUIE t uf'< 'ln . .Jf.-«4--DAn -;;1/tg h.,)-= 
At..-••••••••.•• V Cllerry Lob ••••••• ---ft. - ......... V JKb\r,.,lllo •• ··••..IL-~~ ........ _.__P Clty.

1 
•••••• ~Sprl,. !..Mo ••••••• ..J.L. 

Alford •••••••••••• ~CIIIoflend •• ••••••• ~ft.Rywro •••••••••• ~JKb~lllo ~ •• ~~lroao ••.•••••••• ~Ponoo. City leoeb.~Starlo ••.••••••••• ~ 
Alll fOIOf" Point ••• ~CIIIpl oy.,, •••• , ••• JL_ft .llyero loodl •••• ~Ja-r •.•.•.•. ,, ••• ...Jo::-MI•I ••••. , ••••••• _l<._Puton ••••••••.•• '-"'-ltwrt .•••••• , , , •• ....w:::_ 

A l t lla • •••••• .••••• L_ C I tr a ••••••••••••• ~It • P Ioree • , ••••• , • L,.. Joy ••••• ..•. •• ,, . •• _LM I canopy •••••••••• __.._, .. acolo ..••••••• _!::::_ S.,.Or IOoa f c.y, • , •• ..J<:::. 

Apl lodllcol e ••• ••• L_cuarwur., ,. ,, , ... .~~::::.Jt.W.IIon ltld!., ,_LJtmlrt1 • . , . , , • . • ·-"-"lddlobr..wi ••••••. . ~orrtna •••••••••• ·-M-f4rnt M,fl 11 •.••.. ·~ 
Apopko •••••••••••• L_clonoont •••••••••• ~ft. ~l to ••••••••• ~Jonaan ltodi •••••• ~MIIton •••••••••••• ~Porry ••••.•••••••• --L--T• Il ............... ~ 

Arcodl o ••••••••••• ~Ciovlaton ••• • ••••• ~frooport •••••••••• ~Jull,.ton ... •••••• ~Mollno •••••••••••• ~Pioroon •••••• ••••• ~T-.po ············~ 

Arther •••••••. • ••• __ .-' ____ cocoe ••••••••••••• ~froetproof •••••.•• ~Juplter ••••••••••• ~~tftelto •••••••. ~Pine letend ••••••• ~Tarpon &prlnea ..•. ~ 

Allor •• ,,.,.,,. , •• ~tocOoa ~tach.,,,, •• ..L_coalnaowlllo •••• ••• ~Caoton ltodl ••••• ·~-tworde ......... ~Plant City ........ ~Tavllt'oa ... ..... .. -~ 

Awon Potl ......... ....t<::::...tora l Sptlrta ..... ..,/ -. ............ __ c..,.wlllo . .. .... ~o ~ ....... ......__Polk clty ......... -"-Tilo loadlao ....... .....IL.. 
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** FLQRIDA EAS FQR MAJOR EXCRAHGES ** 

Extended Service 
Area 

PENSACOLA: 

PANJ\MA CITY: 

TALLAHASSEE: 

JACKSONVILLE : 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

FORK PSC/CHO 31 (4/91) 

with These £xchonges 

cantonment, Gulf Breeze 
Pace,Milton Holley- Navarre . 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and 
Tyndall AFB. 

crawfordville, Havana, 
Monticello, Panacea,, Sopchoppy 
and St. Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Kaxville, Middleburg 
orange Park, Ponte Vedra and 
Julington. 

Alachua , Archer! Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21) , 
Mcintosh, Oklawaha, 
Orange Springs, Salt Springs 
and Silver Springs Shores. 

New Smyrna Beach. 

Central 
Eas't 
North 
South 
West 

None 
Plant city 
Zephyrhills 
Palmetto 
Clearwater 

st. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mul berry, Plant City, 
Polk City and Winter Haven. 

-15-



~• fLQRIDA BAS H)JOR BICRANGBS CQHTINQE ** 
ORLANDO: 

W:INTBR PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

PT. MYERS: 

NAPLES: 

WEST PAlM BEACH: 

POMPANO BEACH: 

P'l' . LAUDERDALE : 

HOLLYWOOD: 

NORTH DADE: 

MIAMI : 

FORM PSC/CMO 31 (4/91) 

Apopka, East Orange, Lake 
Buena Vista, OViedo, 
Windermere, Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and oviedo-Winter 
Springs. 

Apopka, East orange, Lake 
Buena Vista, Orlando, OViedo, 
Sanford, Windermere , Winter 
Garden, OViedo-Winter Springs 

Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beac.h. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville . 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Venice. 

cape Coral, Ft. Myers Beach, 
North Cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
Islands. 

-16-

Marco Island and North Naples. 

Boynton Beach and Jupiter . 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft. 
Lauderda le. 

Coral Springs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft . Lauderdale and North Dade. 

Hollywood, Miami and Perrine . 

Homestead, North Dade and 
Perrine 

·r 
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** APPBBPII B ** 

** GLOSSUY ** 
ACCIBB OGDB:, Tho term denotes a uniform four or seven digit code 
assigned to an individual rxc. The five digit code has the form 
lOXXX and the seven digit code has the form 950- lOXX. 

BYPASS : Transmission facilities that go direct from the local 
exchange end user to an rxc point of presence, thus bypassing the 
local excb.ange company. 

~BRB caRRIER: An IXC that provides telecommunications 
service, mainly bulk transm.ission service, to other rxc only. 

CJDI'l'UL 071'l:CI: A local orerati.ng unit by means of which 
connections are established between subscribers• lines and trunk 
or toll lines to other central offices within tho same exchange 
or other exchanges. Each three (3) digit central office code 
(NXX) used shall be considered a separate central office unit. 

CD'1'lli.L OJ'I'l:CI CODE: The term denotes the first three digits 
(l.'XX) of the seven (7) digit telephone number assigned to a 
customer's telephone exchange servive . 

COHHXBSIOV: The Florida Public Service Commission. 

COXPDY, Tllr.JIPJlOVB COXP.urY, UTJ:LJ:'l'Y: These terms may be used 
intercbang tably herein and shall mean any person, firm. 
partnersh.ip. or corporation engaged in the business of furnishing 
communication service to the public under the jurisdiction of the 
Commission. 

DEDICATED FACILITY: The term denotes a transmission circuit 
which is permanently for the exclusive use of a customer or a 
pair of customers. 

EKD USER: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arrangements in the operating territory of the 
co.mpany or (B) subscribes to interstate services provided by an 
IXC or uses the services of the rxc when the IXC provides 
interstate service for its own use. 

EQUAL ACOZSS JIXc:JDHCUI ARBJUU EAEA means a geographic area, 
configured based on 1987 planned toll centerjaccess tandem areas, 
in which local exchange companies are responsible for providing 
equal access to both carriers and customers of carriers in the 
most economically efficient manner. 

PORK PSC/CMD 31 (4/91) 
-17-
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BXCHAHOZ: The entire telephone pl ant and facilities used i n 
prov iding telephone service to subscribers located in an exchange 
area. An exchange may include mor e than one central office unit. 

D CBUI<nl (BIIIlVICB) UD: The territ.ory, including the base r a t e 
suburban and! rural ar eas served by an exchange, within which 
local telephone service is furnished at the exchange rates 
applicable vithin that area . 

BX1'BIIDBD AREA SBJlVICB 1 A type of tel ephone service furnished 
under tar iff' prov ision whereby subscr ibers of a given excllange or 
area may complete calls to, and rece i ve messages from, one or 
more other contiguous exchanges without toll charges, or complete 
calls to one or more other exchanges without toll message 
charge.s . 

I'Ael:.UTIJIS BASBD: An IXC that ha.s its own t r a.nsmission andjor 
switching equipment or other elements of equipment and does net 
r e l y on others t o p rovide this servi ce. 

I'OilBIGH UCJDJtGJ! SBJlVICZS: A classification of exchange service 
f urnished under tariff provisions whereby a subscr iber Day be 
prov ided telephone service frolll an exchange other than the one 
from wbi~ be would noraally be served. 

FEATURE GROUPS: General categories of unbundled tariffs to 
stipulate related se.rvices. 

J'eature Group A: Line side connections presently serving 
specialized common carriers . 

J'eature Gr oup B: Trunk side connections without equal 
digit or code dialing. 

Feature Group c: Trunk side connections presen.t ly serving 
AT&T-C. 

Feature Group D: Equal trunk access with subscription. 

INTBilBXCHABaB CO~: Deans any telephone company, as defined 
in Section 364.02(4), F.S. (excluding Payphone Providers), which 
provides telecommunication service between exchange areas as 
those areas are described in the approved tariffs of individual 
local exchange companies. 

IHTBR-oi'J'ICII CALL: A telephone call originating in one central 
office unit or entity but terminating in another central office 
unit or entity both of which are in the same designated exchange 
area. 

XMTRA-Or.FICB CALL: A telephone call originating and terminating 
within the same central office unit or entity. 
FORM PSC/CKU 31 (4/91) 
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XHTR&S~ATB COMMVXXCATXOHS: The term denotes any communications 
in Florida subject to oversight by the Florida PUblic Service 
Collllllission as provided by the laws of the State. 

XHTRA- STATB TOLL KBSSAO! r Those toll messages which originate 
and terminate within the same state . 

LOCAL ACCBSS AJID 'l'RUSPORT on: LATA means the geographic area 
established for the administration of co111111unications service. It 
enco111passes designated exchanges, which are grouped to serve 
common social, eeonOiiie Md other purpose.&. 

LOCAL BXCBU1Cl8 COKPPY (LBC) s Means any telephone company, as 
defined in Section 364.02(4), F.S., which, in addition ~o any 
other telephonic communication service, provides 
telecommunication service within exchange areas as those areas 
are described in the ap~roved tariffs of the telephone company. 

OPTXO~ CALLTNO PLAW: An optional service furnished under 
tariff provisions which recognizes a need of some subscribers for 
extended ~rea calling without imposing the cost on the entire 
body of s ·wsc ribers. 

900 SBRVXCII: A service similar to 800 service, except this 
service is charged back to the customer based on first minute 
plus additional minute usage. 

PXW .uxBBR: A group of numbers used by a company to identi fy 
their customers. 

PAY TBLIIDOlim SBRVXc.l COXPPY: Means any telephone company, 
other than a Local Exchange Company, which provides pay telephone 
service as defined in Section 364 . 335(4), P.S. 

POIJI'l' 01' PRBSBJIICB (POP): Bell-coined term which 
actual (physica l) location of an IXC's facility . 
applications of the term "demarcation point." 

designates the 
Replaces some 

PRDCARY BBRVXCB: Individual line se.rvice or party line service . 

USBLL:I!ll: An rxc that docs not have certain facilities but 
purchases teleCOIIIlllunications sarvice fro111 an IXC and then resells 
that service to others. 

STaTXOH: A talephone instrument consisting of a transmitter, 
raceiver, and associated apparatus so connected as to permit 
sending andjor receiving telephone messages. 

PORH PSC/CHO 31 {4/91) 
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8t7B8CUBD, 'OUS'l'ODJl: Tbeae terms may be used interchangeably 
berein and aball mean any pe.rson, firm, partnership, corporation, 
municipality, cooperative organization, or governmental agency 
supplied with communication service by a telephone company. 

8t7BSCRDmll LDIB: Tbe circuit or channel used to connect the 
subscriber station with the central office equipment. 

8WI'1'CBXBG CKBTBR: Location at which telephone traffic. either 
lor.al or toll, is switched or connected from one circuit or line 
to another. A local switching center may be comprised of several 
central office units. 

'l'JlOJDt: A coliiiiiUJlication channel between central office units or 
entities, or private branch exchanges . 

FORM PSC/CMO 31 (4/91) 
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lltpartmrnt of 8tatt 

I c:rtify t he 01ttached is a true and correct copy of the Articles of 
Incorporation of TElECO PLUS, INC., a Florlda c:orpora~ion, filed on Hay 21, 
1991, as shu~1 by the records of thl ~ off lce. 

I further certify t he document waa electronically received under FAX audit 
number k91000001575. This certificate is issued in accordance w1t.h section 
15. 16 , rlorida Statutce , and iuthentic:~ted ~J the code notert ~low. 

lha document. lll.lllber of th.i.• ccrpor:1tion ia S!i4U/S. 

Given under ~ hand and t he 
Great Seal of the State of Florida, 
at Tallahaeaae, the Capital, this the 
Twenty. Hrat da!l ut toby, 1991 '. 

Al~henli~•tion 91AOOOO~S61~-~/~l/Q1 -SS~075-01/02 

( 



TBJ.J!t'X) PWS I INC. Original Sheet 1 
FPSC Tariff" No . 1 - Intrastate 

T 'ITijl SBBBT 

Rl!GUI.M'IOMS AJID CHARGES APPLYING TO 
l'OIII'l'-m-PODIT OC.atUlii'ICA'l'IOHS SERVICES 

Wl'tHIJI TBE S'1'ATB OF FLORIDA 

This tariff contains the descriptions, regulations and rates 
applicable to the furnis h ing of intrastate telecollllllunications 
service and faciUties for intrastate telecolUiunicati,ons service 
provided by Teleco Plus, Inc ., with its principal office shown 
below. This tariff is on file with the Florida Public Service 
Coaaission and a copy aay be inspecte d at the company's principal 
office during normal busi ness hours . 

Issued: Karch 26, 1992 Effective: 

by: Pierre Alcindor 
Presid.ent 

Teleco Plus , Inc. 
6400 Biscayne Boulevard 

Mi aai, Florida 33138 
(305) 754-9899 



TRJ.BC() PLUS I IMC. 
FPSC Tariff No. 1 - Intrastate 

original Sheet 2 

CHECK SHRBT 

Title Sheet and Sheets 1 to 19, inclusive, of this tariff are 
effective as of the date shown. Revised Sheets, as named below, 
contain all changes fro• the original tariff that are in effect on 
the date indicated 

SftBBT RByiSION NUMBER 

1 ORIGIN.\L 

2 ORIGIN.\L 

3 ORIGIN.\L 

4 ORIGIN.\L 

5 ORIGIN.\L 

6 ORIGitfAL 

7 ORIGINAL 

8 ORIGINAL 

9 ORIGIN.\L 

10 ORIGIN.\L 

11 ORIGINAL 

12 ORIGINAL 

1 3 ORIGIN.\L 

14 ORIGINAL 

15 ORIGitl.\L 

Issued: March 26, 1992 Effective : 

by: Pierre Alcindor 
President 

Teleco Plus, I nc. 
6400 Biscayne Boulevard 
Miami, Florida 33138 

(305) 754- 9899 



Tgi.JfCO PLOS, DIC. 
FPSC Tariff No. 1 - Intrastate 

Original Sheet 3 

<:U$::1!: @Bitt (Cont.) 

SHUT REVISION NUMBER 

16 ORIGINAL 

17 ORIGINAL 

18 ORIGINAL 

19 ORIGINAL 

Issued: March 26, 1992 Effective: 

by : Pierre Alcindor 
President 

Teleco Plus, Inc. 
6400 Biscayne Boulevard 
Kiaai , Florida 33138 

(305) 754-9899 



• 

TRI.RCO PLDS, IBC . 
PPSC Tariff No. 1 - Intrastate 

Original Sheet 4 

TABLE OP CONTENTS 

Title Sheet .. . ..... . .... . . . .......... .. ............... 1 

Check Sheet . . ............................ . ..... . ....... 2 

Table of COntents . .. •.•.•.......••.....•. • .. .•... .. ••. 4 

Application of Tariff ..••• • .........••...•....... . .... 5 

Symbols Used to Denote Chanqes •...•....•......... .. .. . 6 

Tariff Poraat . ................ .... ........ . ............ 7 

Section l- Technical Teras and Abbreviations ...•.. .. . 9 

Section 2- Rules and Requlations •...•..... • •....•... 11 

Section Description of Service Offered ...•.... ... 18 

Section 4 - Rates and Charqes ..... ................... 19 

Issued : Karch 26, 1992 Rffective: 

by: Pierre Alcindor 
President 

Teleoo Plus, Inc. 
6400 Biscayne Boulevard 
Kiaai, Florida 33138 

(305) 754-9899 



TRI.B(Xl PLUS I DfC. 
FPSC Tariff No. l - Intrastate 

Original Sheet 5 

bPPLICATIOif OF TbRIYP 

This tariff contains the rules, regulati ons, rates and cha.rges 
appllyinq to intrastate COIIUIIOn cattier collll!unications service 
provided by carrier between points within the State of Florida as 
specified herein. 

Issued: Karch 26, 1992 Effective: 

by: Pierre Alcindor 
President 

Teleco Plus, Inc. 
6400 Biscayne Boulevard 
Kia.i, Florida 33138 

(305) 754-9899 

l 



TKI.Bt'n PLUS , DfC. Original Sheet 5 
FPSC Tariff No. 1 - Intrastate 

When changes to this tariff are filed, the following symbols denote 
the following changes: 

o - Delete or discontinue 

I - Change resulting in 8Jt increase to a customer's bill 

M - Moved from another tariff location 

N - New 

R - Cbange resulting in a reduction to a customer's bill 

T - Change in text or regulation but no change to rate or charge 

Issued: March 26, 1992 Effective: 

by: Pierre Alcindor 
Pres.id.ent 

Teleco Plus, Inc . 
6400 Biscayne Boulevard 
Miami, Florida 33138 

(305) 754-9899 



TRIJ!<Xl PLUS, IBC. 
FPSC Tariff' No . 1 - Intrastate 

Original Sheet 7 

TARin PORifAT 

A. Shf)at Numbering - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially . 
However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, 
a decimal is added. For exaaple, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision MJI'Whft.t.ll - Revision nUJIIbers also appear in the 
upper right corner of each page. These nWilbers are used to 
detendne the most current sheet version on file with the 
PPSC . For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 14. Because of various suspension periods, 
deferrals, etc. the PPSC follows in their tariff approval 
proces.s, the most current sheet number on file with the 
co.aission is not always the tariff page in effect. Consult 
tho Check Sheet for the sheet currently in effect. 

C. J>Arognaph ftueherfng Sequence - There are seven levels of 
paragraph coding. Eac.h level of coding is subservient to its 
ne~t higher level: 

2. 
2.1 
2 .1.1 
2.1.1.1 
2.1.1.1. 1 
2.1.1.1. 1.1 
2.1.1.1.1.1.1 

D. Check Sheets - When a tar~ff filing is made with the FPSC , an 
updated check. sheet accompanies the tariff filing. The check 
sheet lists the sheets conta ined in the tariff, with a cross 
reference to the current revision number. When new pages are 
added, the check s heet is changed to reflect the revioion . 
All revisions !lAde in a given filing are designated by an 
asterisk(*). Ther e will be no other symbols 

Issued: March 26, 1992 Effect i ve: 

by: Pierre Alcindor 
President 

Teleco Plus, Inc. 
6400 Biscayne Boulevard 

Mi aai, Florida 33138 
(305) 754-9899 

l 



TRI.Ba> PLDS, IRC. Original Sheet 8 
PPSC Tariff No. 1 - Intrastate 

TARIFF POBIIAT (cont.) 

used on this page if these are the only changes ~de to it 
(i.e., the fonaat, etc. remains the sa111e, just rev·ised 
revision levels on so11e pages). The tariff user should refer 
to the latest check sheet to find out if a particular sheet 
is ths most current on tile with the FPSC. 

Issued: H.arch 26, 1992 Effective : 

by: Pierre Alcindor 
Presideflt 

Teleco Plus, Inc. 
6400 Biscayne Boulevard 
Hiaai, Florida 33138 

(305) 754-9899 

___________________ _j 
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TRJ.BtX) PLUS, INC .. Original Sheet 9 
FPSC Tarltt No. 1 - I ntrastate 

SacTXOII ~ - T!t':I!!'ICAI. TBRJIS ARD ABBRJNIATIOBS 

As used in this tariff, the following terms shall have the 
following .eanings: 

Acoount 8Alance - The amoll.tnt of prepaid charges that is 
available to be debited for charges for teleco~~municat.ions 
services provided by carrier. 

Autborization Code - A nuaerical code, one or .ore o f which 
are assigned to a custolle.r to enable Carrier to identify use 
of service on the custo1aer's account and to bill the 
custoaer's account balance or bill the customer in arrears. 

Calling Cord - A card issued by Carrier to a customer that 
contains the customer's authorization code and permits the 
cus1:oaer to use of carrier's teleco-unications services in 
advance of payment. 

Carriax: - Teleco Plus, Inc., unless specifically stated 
otherwise. 

Carrier's Terminal - Carrier's switching equipment. 

customer - The person, firm, corporation or other entity which 
orders service from Carrier and is responsible for the payment 
of charges and for compliance with Carrier's tariff 
regulations. 

customer Account - An account established by Carrier for a 
customer that penaits the customer to use its account balance 
to pay for teleco~~munications services through a debit card . 

Debit Card - A card issued by carrier to a customer that 
contains the customer's authorization code and permits the 
customer to use of carrier's telecolllllunications services up 
to the amount of the customer's account balance. 
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pialed Access - An arrangement whereby a customer uses the 
public switched network local exchange facilities of a local 
e.xch.ange company to access Carrier's terminal and thereafter 
dials an authorization code, area code and NXX-XXXX. 

I.ocal Excbange company - The company that provides local 
telephone service to n customer. 

Seryica Order - A standard order form which includes all 
pertinent billing, tecllnical and other descriptive inforllll!ltion 
which will enable Carrier to provide the s pecified 
coamunication services to a customer . 
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2. 1 Application for Seryice - Each customer must request 
service in order to co1111ence service. A customer may 
establish a customer account and obtain a debit card with 
a ainimllll face value o f $25 . 00. 

2.2 AsSignment of hUtborization Code - Each customer account 
shall have at least one a uthorizati on code assigned t .o 
it. Multiple autboriz:ation codes may be a.ssigned to a 
c ustoaer to identify i ndi vidual users or groups of users. 
All authorization codes sh.alJ be the property solely of 
carrier and a customer shall have no property or other 
r ight or interest in the use of any particular 
authorization code . 

2 . 3 Responsibility for Charges -The customer is responsible 
for all calls placed us ing any authorization code or 
debit card a.ssigned to the customer. Upon knowledge of 
f acts whicb would alert a reasonable person to the pos­
sibil ity an unauthor ized person is using the customer's 
authorization code or debit card, the customer s hall 
alert and give notice to Carrier of such fact. The 
customer shall be excused f rom liability only wi th 
respect to calls placed after receipt by the carrier of 
such notice. 

2.4 Limitations on $Qryice - service is offered by Carrier 
subject to the availa.bility of necessary facilities 
and/or equipment, including facilities or equipment to 
be provided by connecting carriers a nd local e xchange 
carriers. 

2.5 Use of Sery! ce 

2.5.1 Service may be used for any lawful purpos e by 
the customer or t he customer's a uthorized agent 
or customer . 
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2.5.2 The customer obtains no property right or 
interest in use of any specific type of 
facility, service, equipment, number, process, 
or code . All right, title and interest to such 
items remain, at all times, solely with 
carrier . 

2.6 Toraination or penial of Service bv carrier 

2:.6 .1 carrier may te~~porarily de.ny, terminate, or 
suspend service to any customer in the event: 
sucb customer or his agent willfully damages 
company equipment, or violates any statute or 
law, or any rule or regulation of any state or 
federal regulatory agency relating to 
co-unications, or otherwise fails to comply 
with the provisions of this tariff. Action by 
Carrie.r is subject to the limitations of 
Section 25-4.115, Florida Administrative Code. 

2. 7 ~rmination b¥ Customer - Except as otherwise agreed 
between the customer and Carrier, service may be 
terminated by the cust.omer at any time, subject to 
payment in full of all charges for the period service is 
rendered. Upon termination of a debit card account, the 
account balance shall be refunded to the customer, less 
any service charges . 

2. 8 I nitial contract Per.1.od - Except as otherwise agreed 
between the cuatomer and Carrier, the i nitial contract 
period for service using a debit card is one month. 
Thereafter , contract periods shall be for success! ve one­
month periods. 
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2 . 9 Poyment and Billing for Debit card Service 

2 . 9.1 'l'eleco .. unications services provided under a 
debit card are prepaid services. 
Telecommunications services will be provided 
as long as the customer maintains an account 
balance. The account balance will be debited 
upon completion of each call. A customer's 
account balance is monitored by carrier during 
each call. The custcmer will be notified by 
Carrier during a call when the account balance 
is within three minutes of being depleted.. I f 
the custoaer does not terminate the call the 
account balance first, carrier will terminatP. 
the call when the account balance reaches zero. 

2 .10 Denosi ts - Carrier does not require a deposit froa the 
customer. 

2.11 hdyance Payments - customers who obtain a debit card may 
·1stablish an account balance which should not exceed one 
i 1) month's estimated charges as an advance payment for 
t;ervice. This will be applied against the charges. due 
to carrier for telecolDunications services, as those 
services are provided. 

2 . 12 Call Qetail - Upon customer's request, Carrier wil l 
provide the customer vitb a monthly itemization of call 
detail for calls placed over Carrier's system with the 
custoaer's authorization code. 

2.13 Inspection. Testing a~d Aaiustmeot 

2.13.1 Carrier may, upon reasonable notice, make such 
tests and inspections as aay be necessary to 
determine whether the requirements of this 
tariff are being complied wi th in the 
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2.13 . 2 

installation, operation or maintenance of the 
custo11er's or Carrier's equipment. The Carrier 
may interrupt the service at any time, without 
penalty or liability to itself, because of 
departure from any of these requirements. 

Upon reasonable notice, the facilities provided 
by carrier shall be -de available to carrier 
for such tests and adjustlllents as may be 
necessary for their aaintenance i n a condition 
satisfactory to carrier. Ko i nterruption 
allowance will be granted for the time during 
which such test and adjustments are lllade, 
unless such interruption exceeds twenty-four 
hours in le.ngth . 

2.14 Interconnection 

2 . 14.1 

2.14 .2 

Service furnislled by carrier may be 
interconnected with services or facilities of 
other authorized co1111unications common carrier & 
and with private systems, subject to technical 
limitations ,established by Carrier. Service 
furnislled by carrier is not part of a joint 
undertaking with such other carriers. Any 
special interface equipment or facilities 
necessary to achieve co•patibility between the 
facilities of carrier and other participating 
carriers shall be provided at the customer's 
expense, subject to Carrier's waiver . 

Inte.rconnection with the facilities or services 
of other carriers shall be under the applicable 
teras and conditions of the other carrier ' s 
tariffs . 
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2.15 Liability of tbe Carrier 

2.15.1 

2.15.2 

2.15.3 

No liability shall attach to the Carrier for 
any domages of any nature arising from errors, 
calls incidentally billed by another carrier 
that did not go over the Carrier's network, 
mistaxas, omissions, interruptions,or delays 
of Carrier, its agents, servants, or e.mployees, 
in the course of establishing, furnishing, 
rearranging, 1110ving, terminating, or changing 
the service or facilities (including the 
obtaining or furnishing of information in 
respect thereof or with respect to t he 
custo11ers or users of the service or 
facilities) in the absence of gross negligence 
or willful misconduct. In no event shall the 
Carrier be liable in any amount exceeding ?ive 
Hundred Dollars ($500.00). 

When the facilities of other carriers are used 
separately or in conjunction with the carrier's 
facilities in establishing connection to points 
not reached by Carrier's facilities , carrier 
is not liable for any act or omission of any 
other carrier or carriers or their agents, 
servants or employees. 

In addition to the limitations set forth above, 
Carrier shall, in no event, be liable for 
interruption or delays in transmission, or 
errors or defects in transmission, or failure 
to transmit when caused by acts of God, fire, 
war, riots, acts of Government or other causes 
beyond its control, whether similar to the 
foregoing or not . 
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2.15.4 

2 . 15. 5 

Carrier shall have no liability for 
interruptions, delays, errors, or defects in 
transmission, or for any injury whatever, 
caused by the custolller, the customer's ag;ents 
or auth.ori2ed use.rs, or by subscriber-provided 
equipment. 

Carrier shall not be liable for any daJllages 
whatsoever including, but not limited to, 
special, consequential, incidental or punitive 
damages, lost profits, revenues, or savings. 

2.16 Liability of the customer 

2.16.1 carrier shall be inde.m.nified and held hanDless 
by the customer against: 

2 . 16.1.1 Claims for libel, slander, infringement 
of copyright or unauthorized use of any 
trademark, trade name or service mark 
arising out of the material, data, 
information, or other content transmitted 
over Carrier's facilities; and 

2 .16 .1. 2 Claims for patent infringement arising 
from combining or connecting Carrier's 
facilities with apparatus and systems of 
the customer; and 

2.16.1.3 All nther claims arising out of any act 
or omission of the customer in connect ion 
with any service or facilities provided 
by Carrier. 
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2.16.2 The customer shall hold Carrier harmless from 
and against all claias, de.ands, losses or 
liabilities, i .ncluding, but not l i mited to, 
fees and expenses of counsel, arising out of 
any d.aaaqe to busin.ess or property, or in jury 
to, or death of, any person, occasioned by, or 
in cormection with, any act or omission of the 
customers, its agents , authorized users, or 
customers. 
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3.1 Qescription of ssrvice - The Carrier provides the 
following interexchange service which is available for 
use by debit card cust011ers 24 hour"' a day. 

3.1.1 Plot Rate Service - This is a discoUtnted 
service featuring a flat statewide rate per 
minute, depending on the levels of monthly 
usage per service location stated below. This 
service is a vail able under equal access (where 
available), dial- up access and dialer access. 

3. 2 COll COapletion Rate - The Carrier provides interexchange 
service with an end-to-end co-.pletion rate of not less 
than 90t during th.e carrier's busy hour. 

3.3 Measureaent and Tiaing of Calls - A call is initiated 
when the called party answers and is terminated when the 
called party or calling party bangs up, whichever occurs 
first. The carrier wi~l deteraine that a call has been 
i n itiated using direct answer supervision . 

3.3 . 1 Billing is in one minute increments. Call 
lengths are rounded up to the next full minute 
increment. Mi.niaUIIl call length is one minute. 

3. 4 calculating Mileage - The Carrier provides statewide 
service under flat rates and does not use mileage between 
carrier's point of presence and the location where th'! 
call is terainoted in calculating rates. 
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4.1 FLAT RATR SBRYXCI: Th2 following rates are statewide and 
are applicable t o debit card calls . 

4 .1.1 Rate/Minute 

$.75 

4 .1. 2 Qtber Cboraes : 

Directory Assistance $ . 65 per call 
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Florida Public service Commission 
Division of Adainistration, Room G-50 
101 East Gaines Street 

Cit II ', ll~" . II ou.., 
.'\' If. 

Tallahassee, Florida 32399-0850 

Re: Application ot Te1eco Plu~:~ , Inc., tor Authority to 
Provide Interexchange Telecommunications Service Within 
the State of Florida. 

To Whom it Hay Concern: 

Enclosed for f iling in the above Docket please find an 
original and twelve copies ot completed Form VSC/CHU 31 (4/91) for 
tel eco Plus , I nc. , along with a check in the amount of $250.00. 
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