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REPLY TO: T.u.b..He - ~ -. 
* -- August 7, 1992 

DELIVERY 

Mr. Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Re: FPSC Docket No. 920199-WS 

Dear Mr. Tribble: 

Enclosed for placement into the record of the Kissimmee Service Hearing held on 
August 5, 1992, is Southern States' late-filed exhibit consisting of the following: 

1) Original letter dated July 28, 1992 from Beth McKiernan of the Orlando 
Sentinel reflecting proof of publication of the attached Notice of Service Hearing in the 
Orange Section of the Orlando Sentinel; 

Original letter dated July 28, 1992 from Beth McKiernan of the Orlando 
Sentinel reflecting proof of publication of the attached Notice of Service Hearing in the 
Osceola Section of the Orlando Sentinel; and 

2) 

3) 

If you have any questions, please give me a call. 

Copy of Notice to Customers of Service Hearings. 

Sincerely, 

P9 enneth A. Hoffm 

KAH/amb 
Enclosures 
cc: Matthew Feil, Esq., with enclosures I](]CIJ!EfjT ?j!.JF'?LZ-DATE 

Harold McLean, Esq., with enclosures 
Brian P. Armstrong, Esq., with enclosures 03  8 3 3  &I$ -7 1992 

- -PSC-RECOH;)Sil;E?C;i;;.t 
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The Orlando Sentinel 
633 North Orange Avenue 
Orlando, Florida 32801 

July 28, 1992 

Mr. Kerry i‘?CTBoks, APRP 
Administrator, Department of Communications 
Southern States Utilities 
1000 Color Place 
Apopka, FL 32703 

Dear Mr. Crooks: 

This letter is to certify that Southern States Utilities placed 
advertising in the Orange section of The Orlando Sentinel on the 
following date: 

-- 

July 26, 1992 2 x 3 1/21’ 

Please accept this letter as proof of publication. 

Sincerely, 

)4&7 Beth McKiernan 2 U h M  
Account Executive 
General Advertising 

Sworn to and subscribed by me this 
1992, County of Orange, State of Florida 

day of q F ~ h  -- 

JEAN M. LEITGEB 
Notary Public, State of Florid; 

BMC/jb 

My comm. expires March 04, 1996 
Comm. No. CC184393 

yonaea thru &own .% Brawn. I ~ C .  

\ - > m w m w l e d m  
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K-6 me Orlando Sentinel. Sunday, Julv 26. iwz 

- .  

~ E F O R E  THE FLORIDA WBUC SERVICE COMMISSION- 
DOCKET NO. 920 199-WS 

NOTICE OF SERVICE HEARING 
~prcat ion of Sournem starer utilities. 1%. and wtom Utilities. Iw. for m m e d  Water and 
wastewater Rater in Civus. Nasau. Semimle. Oscmia. Dwal, RItnam. charlotte, Lee, Lake. 

washington countla. 
Orange. Manon. Volurra. M a M .  Clay. Brward. Highlands. Coiiier. PaKO. H m n d O  and 

Notice 1% hemby giwn tMt the Fiorida RlbliC snvlce CMmisiOn will C O M U a  a IeMCe hear- 
ing to d i m  the above application for a Water and wastewarw raw incmax. T M  Y M a  
hearing for the utility's mstomws I" Orange and O m l a  Countia will be held at UW follaw- 
ing timeand place. 

Wed-day,Auqst 5.1992 
630p.m. 

OYcoIa Cwnty Stadium 
CiUbhDUY Meting Room 
I WO Bill Be& wlmwd 

Kisimme. Florida 34744 

,411 perrons who wish to wstiy am urged to be p r m m  at me beginning of the r-icvice heating 
a5 the hearing may be adpurned early if no CUItom are plermt. Any peMn requiring IDmc 
acccarnrnodation at this hearing because of a phyrical impairment should call the Dylsim Of 
Records and Reporting aC (904) 488-837 1 af least fiW calendar dayr prior W m C  hearing. If YOU 
are heating or rpe& impatred. please contaa the Florida Relay Service by using me folloWng 
numwrr: i-800-955-8770 WiCEI  OT 1-800-955-8771 (TDDl. 

PURPOSE 
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The Orlando Sentinel 
633 North Orange Avenue 
Orlando, Florida 32801 

July 28, 1992 

Mr. Kerry A. Crooks, APRP 
Administrator, Department of Communications - 
Southern States Utilities 
1006 Color Place 
Appka, FL- 3 3 0 3  

Dear Mr. Crooks: 

This letter is to certify that Southern States Utilities placed 
advertising in the Osceola section of The Orlando Sentinel on the 
following date: 

July 28, 1992 2 x 5 1/21' 

Please accept this letter as proof of publication. 

Sincerely, 

/L&!uL2d- Beth McKiernan 

Account Executive 
General Advertising 

Sworn to and subscribed by me this 
1992, County of Orange, State of Florida 

day ofcFtcA; 

JEAN M. LEITGEB 
Notary Public, State of Florida 

MY comm. expires March 04, 1996 
Comm. No. CC184393 

Bonded thru &own & Brown, Inc. 

BMC/ j b IJ 

@ n m a m m M w  



i m Osceola Sentinel. Tuesday. July 28. 1992 

- BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
DOCKET NO. 920199-WS L 

NOTICE OF SERVICE HEARING 
Application of Southern States Utilities, Inc., and Deltona Utilities, 
Inc. for Increased Water and Wastewater Rates in Citrus, Nassau, 
Seminole, Osceola, Duval, Putnam, Charlotte, Lee, Lake, Orange, 
: Mririon,'Volusia, Main,%lay; Brevard, Highlands, Collier, Pasco, 
Hemando and Washington Counties. 
Notice is hereby given that the Florida Public' Service Commis- 
sion will conduct a service hearing to discuss the above 
application for a water and wastewater rate increase. The service 
hearing for the utility's customers in. Orange and Osceola 
Counties.wil1 be held at the following time and place: 
., . .  , . ~ .  , ... . Wednesday, August 5,1992 

. .  . .. Osceola County Stadium . . 
... . Clubhouse Meeting Room 

1000 Bill Beck Boulevard 
Kissimmee, Florida 34744 . 

Al'persons who wish to testify are urged to be present'at the 
beginning of the service hearing as the hearing may be ad- 
journed early if no customers are present. Any person requiring 
some accommodation at this hearing because of a physical im- 
pairment should call the Division of Records and Reporting at 
(904) 488-8371 at least five calendar days prior to the hearing. If 
you are hearing or speechimpaired;please'contact the Florida 
Relay Service by using the following numbers: 1-800-955-877Q 
(VOICE) or 1-800-955-8771 (TDD). 

PURPOSE 
The purpose of the service hearing is to allow customers an op- 
portunity to present comments and information to the Commis- 
.sion about the ..utility's quality..of.eM.ce,,,@e-proposed rate in- 
crease, or other matters related to the~rate case or the utility. '- 

, ' 

~ .... " 

. .  6:30 p.m. 
I ;  

- .~ ~ ~ . . ~ ~  . .. .. . ~ 
. ~ .  
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 
DOCKET NO. 920199-WS 

NOTICE TO CUSTOMERS OF SERVICE HEARINGS 

s s u  
SERVICES 

@ General Offices 
Customer Service 

1000 Color Place 
Apopka. FL 32703 
[407] 880-0100 

1-8012-4324501 

APPLICATION OF SOUTHERN STATES UTILITIES. INC. AND DELTONA UTILITIES. INC. 
FOR INCREASED WATER AND WASTEWATER RATES IN CITRUS. NASSAU. SEMINOLE. OSCEOLA. 

DUVAL, PUlNAM, CHARLOTTE. LEE. LAKE, ORANGE. MARION. VOLUSIA. MARTIN, CLAY. 
BREVARD. HIGHLANDS, COWER, PASCO. HERNANDO AND WASHINGTON COUNTIES. 

Dated: July 20. 19%' 

Notice is hereby given that the Florida Public Service COrnmissiOn will conduct service hearings to 
discuss the above application for a water and wadewater rate increase. The service hearing for 
customers in Orange and Osceola Counties will be held at the following time and place: 

Wednesday. August 5,1992 
6:30 p.m 

Osceola County Stadium 
Clubhouse Meeting Room 
loo0 Bill Beck Boulevard 
Kiimmee. Florida 34744 

All persons who wish to testifV are urged to be present at the beginning of the service hearing as 
the hearing may be adjourned early if no customefl are present. Any person requiring some 
accommodation at this hearing because of a physical impairment should call the Division of 
Records and Reporting at (904) 488-8371 at least five calendar davs  prior to the hearing. If you 
are hearing or speech impaired, please contact the Florida Relay Service by using the following 
numbers: 1-8039558770 (VOICE) or 1-8039558771 ODD). 

PURPOSE 

The purpose of the service hearing is to allow customen a n  OPPOrtunlty to present comments and 
informdon to the Commission about the utility's quality of service. the proposed rate increase. 
or other matters related to the rate case or the Unlitv. 

OTHER SERVICE HEARINGS 

If you are unable to mend the above-referenced service hearing. YOU may wish to attend one 
of the other service hearings to be held in thb case at the following dote, time and location: 

August 14, 1992 
1O:OO am. 

Seminole County Services Building 
County Commission Chamber 

(San Carlos Entrance) 
1101 E a s t  First Street 

Sanford, Florida 32771 


