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-1S. RICHARDSON: Te’re going to distribute this as

i an exhibiz, and from your ccmments, we Will seal any

questions regarding this particular exhibit but not the

entire record.

MR. ANTHONY: That’s fine, as well as the exhibit

too.

MS. RICHARDSON: tell, yes, we will seal the

[ exhikbit as well.

MR. ANTHCHY: That’s agreeable.

MS. RICHARDSCN: This particular exhibit is a --
looks like a short memo from somecone to Mr. Charlie is the
top unnumbered page, and can I have a number please?

MS. WILSON: Be Exhibit No. 353.

(Exhibit No. 53 marked for identification.)

MR. ANTHONY: Exhibit 53 will be put under seal and
any guestions relating to it should also be sealed, please.

MS. RICHARDSON: Looking at the secénd page of this
particular exhibit, Ms. Ivy, No. 2, we had talked about
Auto-Screener rules on the last deposition and we had talked
about the flexibility of switching between different sets of
Auto-Screener rules. Do you recall that conversation that
we had, the discussion?

WITNESS IVY: Not exactly how you stated it. I

recall you asked me what the definition was of wet rules and
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dry rules, notT oo
rules, not as veu Just stated.
S, RICHARDSOH: ife tallled apcut SCR CoMP, S-C-R
C-0-M-P and the ILMOS generic FE, I think it was four
exhibits that I had passed out, discussed Auto-Screen
rules. Do you remember that?

WITHESS IVY: <Correct.

1MS. RICHARDSON: Do you remenber that we discussed

i it was peossizle o nmceve from cne se2t of rules to another set

of rules wn:le tThe systam was up and ruaning, 2o you

remember tThart?

WITNESS IVY: Correct.

MS. RICHARDSON: Do you remember that we discussed
the procedure for changing rules while the system was up?
And that anvone in the maintenance administrator, the person
in the maintenance administrator designated to deal with the
rules had access to doing so?

WITNESS IVY: Correct.

MS. RICHARDSON: And then I had asked you at ﬁhat
time if you were aware of anyone ever misusing Auto-Screener
rules, and your response was?

WITNESS IVY: No, I‘m not.

MS. RICHARDSON: That you were not personally
aware?

WITNESS IVY: Correct.
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MS. RICHARDSONM: And the wet rules are
Auto~Screener rules?

WITNESS IVY: Correct.

MS. RICHARDSON: And then Line 1, Ms. Ivy, would
vou nplaase resad that Zzr ne?

HITHNESS IVY:

MS. RICHARDSON: and on the third page, the next
page after that. |

MR. ANTHONY: Are there going to be questions about
any of this?

MS. RICHARDSON: Yeah.

MR. ANTHONY: Because otherwise the document just
speaks for itself, it says what it says. It’s in the
record.

MS. RICHARDSON:

MR. ANTHONY: I’m going to object to these
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: guesticns. Hs. Ivy, as we sstablished yesterday, cidn’t

“rite these notss. You haven’t established that she knows
anything akout zhe Rackground that gave rise to them. The

document speaks for itself. The questions -- it speaks for

| itself. It says what 1t says.

MS. RICHARDSON: So I‘m clear, Hank, you’‘re not
cbjecting on the basis of attorney/client privilege?
MR. ANTHONY: ©No, I’ve already stated what my

objections are and what I’m sayving is this is a privileged

. document you shculdn’c have in your possession, ou

shouldn’t have any guestions about it at all and I'm
cbjecting on that basis, as I did earlier. And I‘ve asked
you to return it. Now I’m objecting on the basis that
vou’re asking her to comment on something that you haven’t
established she has any knowledge about anyhow and how could
she comment on it? And if she has any Knowledge about 1it,
on the underlying investigation, I’ll object on the basis of
privilege.

MS. RICHARDSON: Ms. Ivy, are you aware in your
terms, either throughout your tenure with Southern Bell, and
in your positions with Southern Bell, any employee backing
up times on a customer trouble report?

MR. ANTHONY: Do you mean properly or inproperly?

MS. RICHARDSON: Improperly backing up times on a

customer trouble report in order to meet a repair service
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index under Ccomissicn ruls, 25-4.110, sub 2.
WITHNESS IVY: I have no knowledge, personal
kneowledge, me, pril Ivy, I have no personal knowledge of

ey

that.

1S. RICHARDSCHN: r. Pellegrini, do you have any
personal knowledge of any employee backing up times on
customer trouble reports in order to meet the 95 percent
repair index rule from the Commission?

WITNESS PELLEGRINI: No, ma‘am, I do not.

WS, RIZHARDSCN: Ms, Ivy, are you aware of any
individual that has been disciplined as a response to a
company’s investigation into improper coding of customer
trouble reports to meet PSC repair index rules?

WITNESS IVY: Yes, I am.

MS. RICHARDSON: And who would that be, please?

WITNESS IVY:

MS. RICHARDSON: And can you identify them for ne
please? April?

MR. ANTHONY: Before Ms., Ivy does that, we already
have this part under seal, but I‘m going to, of course, nake
the same request regarding the confidentiality of the names
that I made previously.

MS. RICHARDSON: Okay.
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X“S. RICEARDSCN: Would yvou spell that for the
reporter please?
WITNESS IVY: last name
last name
last name

last nane, and last name

¥S. RICHARDSON: Are these individuals that you
supervise directly?

WITHESS IVY:

MS. RICHARDSON: Did you supervise them at the time
that the actions or omissions that they committed that were
the result of the discipline?

WITNESS IVY: I don’t know.

MS. RICHARDSON: So you don’t know what the
discipline was in response to? '

WITNESS IVY: No, ma‘am.

MS. RICHARDSON: What action or omission they
committed that the discipline was a result of?

WITNESS IVY: No, ma‘am, I was not privileged to
that information.

MS. RICHARDSON: Mr. Christian?

WITNESS CHRISTIAN: Yes.
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j of any individual in the Ccmpany backing up times in order
Eto meet the PSC ravair rule index?

WITNESS CHRISTIAN: Mo, I do not.

MS. RICHARDSON: Do you have any knowledge of any
individual employees who have been disciplined as a result
of the Company’s investigation into inproper handling and
coding of customer trouble reports?

WITNESS CHRISTIAN: Yes.

§

5. RICHIZRDSOMN: %Would vou please identify those
people for ne?

WITNESS CHRISTIAN: To the best of my ability and
memory

spelled

MS. RICHARDSON: Thank vou.

WITNESS CHRISTIAN: . There are some
cthers. I can’t think of who they might be. Those are all
that I can think of at this moment.

MS. RICHARDSON: Are these people presently under
your supervision at this day and time?

WITNESS CHRISTIAN: They are under my supervision
as of June 1 of 19¢1l, that’s correct.

MS. RICHARDSON: Okay. Was the discipline a result
of any actions or omissions of these particular individuals

on the time, or during the time, that you supervised them?
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MS. RICHARDSQON: as of June 1e¢1, 4id z=nvy of the
actions or omissicns of these individuals cccur zfter June L

of 19917
WITNESS CHRISTIAN: !lo, not that I’'am aware of.
MS. RICHARDSON: So in vour personal knowleadge,
then, the discipline is related to actions ¢r cmissiens
taken by these emplecyees prior to June 1, 19917

WITNESS CHRISTIAN: That’s correct.
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' omissions specifically taken by these emplovees that

resulted in discipline?

WITNESS CHRISTIAN: I'm not personally aware, no.

MS. RICHARDSON: Have you recelived any written
information, deocumentation or oral conversations within the
Company that would make you aware of the particular actions
or omissions of these individuals that resulted in
discipline? .

WITNESS CHRISTIAN: I have not received any written
infermation. That that has been sent, I have returned to
the sender. I have not received or reviewed any written
information. That which was sent to me, I have returned to
sender, because I have no knowledge and desire not to have
any. As far as corporate grapevine, which I would rather

not point out, try to reflect on, aside from that, I have no
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302 In the first Zav of =his

- dgrosition -- I ask vou T cast veur nind back -— I kelieve

we very briefly touched on your present responsibilities,
and I believe -- and correct me if I‘m incorrect here -- you
stated that part of vour responsibilities were to talk to

na counsel with =ach cre of thesa individuals, is that

Y]

cgorrect?
WITNESS CHRISTIAN: I don’t recall having used the

- word "counsel." I speax with them, I vislit the work

centers, I have interactiocon with those <00 plus employees cn

a periodic basis by visiting the work centers and
interacting with them.

MS. RICHARDSON: 1Is part of your responsibility to
discipline these employees?

WITNESS CHRISTIAN: That’s Correct.l

MS. RICHARDSON: Is your responsibility, beginning
with June 1, 1991, with these particular individuals that
veu have named, wWere you -- was your responsibility to
discipline them for prior acts and cmissions that were taken
»y these employees before you became their supervisor?

WITNESS CHRISTIAN: I participated when the
discipline was being administered, yes.

MS. RICHARDSON: I’m not sure that mike is on.

it’s cn.

oo
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L LlNESS CZHARISTIAN: i na&d ITne griviiege or keing

w“ith the carsonnel representative and being briefed on

]

specific _:tems to cover with these individuals as thev
entered =v office, when the discipline was to be

zdministe-=43.

-3, RICHARDSOQO!N: Would ycu identify the personnel

representitive?

ITHESS CERISTIARN Cave Mcwer.
3. RICHAERDSCH That’s I-0-W—-E-R.

WITNESS CHRISTIANMN: That’s correct.

ZS. RICHARDSON: And items that you reviewed, would
you pleass explain what they were?

“R. ANTHONY: Bafore we get inte that, I want to go
off the record and talk to the witness because I don’t know
what it iz either. I want to make sure it’s nothing
privileged. |

‘Discussion off the record)

15, RICHARDSON: I’m sorry.

JR. ANTHONY: Go ahead. Would you mind reading
that last guestion again, please?

{Record read.)

ITNESS CHRISTIAN: When I addressed the emplovees

i to which 2 were administering the discipline, I used a
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preparec -, I, . _.3T Ircox: Dave Mower in c—arms of zovering

Basically, the iTexs =ntail a knowledge that -- an overview
that the Conpany was under thorough investigation or had
investigated the improper billing of base or closeout of
troubles and that tecause at least one or more employees had
corroberated cr nad wvalidated that these pecople had been
involved, they wers being administered the respective
disciplines.

MS. RICEARDSON: And what did the discipline
involve?

WITNESS CHRISTIAN: On several ¢f them a warning, I
believe, is the way the entry read, and on two, a warning
with financlal penalty.

MS. RICHARDSON: And is the financial penalty the
most serious discipline that you’re aware of?

WITNESS CHRISTIAN: Of the people that I covered?

MS. RICHARDSON: Yes.

WITNESS CHRISTIAN: That’s correct.

MS. RICHARDSON: What did the financial penalty
involve?

WITNESS CHRISTIAN: Loss of a monetary value. I
think it was different for both of them. I‘m not sure off

the top of my head what that was.

MS. RICHARDSON: Does that mean like their pay was
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uspended r --
JITNESS CHRISTIAN: They were not suspended. The

-

warnings. 3as addressed =sarllisr, were the severes:t, with
financial penalty, which means if they were going fo receive
or had the potential to receive dollars as raises for this
particular salary treatment interval, that they were going

to foregc all cr porticons of that money.

3S. RICHARDSON: iias any individual employee

denoted?

UITNESS CHRISTIAN: et in the universe of
employees that I covered.

MS. RICHARDSON: Were any of the employees that you
covered terminated or fired?

WITNESS CHRISTIAN: Not 1in the universe of
enployees that I covered.

MS. RICHARDSON: What specific acts or omissions
were comnitted by these particular employees that warranted
the discipline? .

WITNESS CHRISTIAN: I had no --

MR. ANTHONY: Let me put the objection on.there.

To the extent that it‘’s based on Mr. Christian’s knowledge
of the underlying investigation, if he has any, I’'d instruct
him not to answer. If he has any other knowledge, he can
answer as to that. And if he has no knowledge at all, then,

of course, he has no knowledge, then I‘ll let him answer the

o
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~ITNESS CHRISTIAN: I have no specific knewledge.
8. RICHARDSCH: Yeou are pra2sently charged with

overseeing the operaticn or the work of these particular
employvees that were found to have improperly processed
customer trouble reports in order to meet a PSC repair
index, and vou were told to discipline these enmplovees, tut
you were nct given any reasons as to what actions?

2s I said to vou before, I

b

T

o

-
.

HRISTIAL
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line with reference to notes provisicned

22
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covered th
tc me by David Mover. I read those 1, 2, 2, and that was
the coverage, and administered the discipline in the written
form of an entry. Beyond that, I have no knowledge and do
not desire any svecific knowledge of their accusation.

1S. RICHARDSON: In your present duties in
overseeing the work of these employees, 1is there any
particular practice or procedure or actions or omissions
taken by these employees that you have been ﬁut on notice of
to make sure that the work is properly carried out? And

that may not be clear to you. If it isn’t, I’1l1l try to

rerephrase it.

WITNESS CHRISTIAN: I think I understand the
question. The answer to that is no, beyond the guidelines,

practices and procedures that are in place to ensure that we

have a scund cperation.
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ny xing

H

P . . .
i of followup being dene with the individual anplovees that

' ¥YOu have naned that vere disciplined at =his time?

jplease?
5. RICHARDSON: Do your responsibilities, other
than what vou’ve just indicated in the last guestion,

involve anvmore specific follow-up with these particular

eriployees?

enployees.

MS. RICHARDSON: 1In terms of the discipline having
been administered, is there in place or have you put in
place, whethér it’s something you’re doing in part of your
responsibilities or whether you have been directed to do
this as part of your responsibilities -- I assume you have
some discretion of your area, or your level 6f management --
is there anything that has been in place for'these employees
in terms of reviewing their work performance after the
discipline in a way that may be different from all.the other
employees in the center that were not disciplined?

WITNESS CHRISTIAN: No, there are not. We have cne
set of rules and they’‘re for everyone. So we don’t single
out any specific employees. We have one set of rules.

MS. RICHARDSON: I don’t believe I asked you this.
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fou said -- you nzzZed cartain iZsrTifizd cecpla znd oy said
f there were others. Do wou <now a spaclfic number of
ée:ployees?
WITNESS CTHRISTIAN: There were initially ten people
i in the universe that were covered, and I didn’t say I didn’t¢

Know, I said I couldn’t recall.

MS. RICHARDSCON: I‘n sorry, keep me straighrt.

Thank you.

Did anv cf thcse ermplcvess choose, voluntarily, %o
leave the Compan

WITHESS CJHRISTIAN: I can’t speak for pefors
because I’m not sure of the universe you‘re talking about,
and none of the people that were disciplined, that I
participated in the discipline on, have left the Company.

MS. RICHARDSON: Have any of them been promoted
since they’ve been disciplined?

WITNESS CHRISTIAN: HNec.

MS. RICHARDSON: Were any of them eligible for
promotion and did not receive a promotion because of the
discipline?

WITNESS CHRISTIAN: Not to my knowledge.

MS. RICHARDSON: Were any of these employees
management level employees?

WITNESS CHRISTIAN: Yes.

MS. RICHARDSON: Was any of the discipline with
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- discipline because thev wers nanagers rather than crafi?

AR, RNTHCUY: That xmischaracterizes the tsstinony

5. RICHARDSCOH: Then 12t me rephrase it. Did anv
- ¢f these enmployees raceive a more serious discipline or were
{ disciplined because they were managenment and their duties

- . . ; .
| involved managerial-type duties rather than simply craft?
i

WITNESS CHRISTIAN: All of the people that I

(o))

- zdninistered discipline to were managers, and as I mentions
‘ou before, Twe ©f those people suffered financial --

i MS. RICHARDSON: Pernalties.

WITNESS CHRISTIAN: -~ penalties as well.

| MS. RICHARDSON: Are ycu aware ocf any craft

employees in your supervisory responsibility, that come

!under you, that have been disciplined, will be disciplined
;or are going to be disciplined?

WITNESS CHRISTIAN: I'm not aware.

MS. RICHARDSON: Do you have any idea,
Mr. Christian -- let me back up a minute. You said that out
of the second item that you reviewed that there was improper

coding and statusing of out-of-service reports, is that

| correct?
j WITNESS CHRISTIAN: I said, and don’t quote me in

' terms of the 1, 2, 3 of Mower’s list, it was listed 1, 2, 3,
¢
|
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thers were TwWo CIr Thrss ltems thers. and that s cne of the
items that I referenced, ves. The infsrence zand the
accusation had keen zade, ias

X5. RICHARDSON: Do you have any indication how

many specific customer trouble repcorts were arfected?

WITNESS CHRISTIAN:

fS. RICHARDSCH: Do

WITNESS CHRISTIAN:

Ho.
you have an estinate?

MNo.

¥S. RICHARDSON: Do vou know how long the actions
or zxnissions, Zrco what date to what Zate?

wiITHESS CERISTIAN: Mo,

[MS. RICHARDSON: Ms. Ivy, in your area and the
people that were disciplined that you identified,

WITNESS IVY:

MS. RICHARDSON: Currently. All right. Were -- or

did you participate in the discipline

WITNESS IVY: No, 1

MS. RICHARDSON:
of these individuals?
WITNESS IVY: Hilda
in personnel,
ranager in Scuth Dade.
MS. RICHARDSON: Do

name?

of these individuals?

did not.

Who participated in the discipline

Do you know?

Gear, who is the district level

and Mr. Rubin who is currently the operations

you know Mr. Rubin’s first




(o]

a8 ]

[¥e]

o

Ut

-}

[#3}

16

17

18

19

20

21

22

23

24

25

i)
-

5 oo cono

v e —— e ;
1 Tad. It’'s Heyward.
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H-E-Y-W-2-2-2. His name is Tad. They c<all him Tad Rubin.

1S, RICHARDESQl: Was or are veu aware of any
personnel department enployees that participated beyond
these twe individuals you’ve nentioned?

WITNESS I¥VY: The first individual I named was the
personnel representative.

“IS. RICHARDSON: And then Mr. Rubin was the direct
superviscr that was responsible?

WITHESS IVY: He was the supervisions manager, &s
Mr. Christcian, who alsc zarticipated, those two.

©1S. RICHARDSON: Are you aware of the kind of
discipline that was administered to these individuals?

WITNESS IVY: Yes, I am.

1S. RICHARDSON: And what kind of discipline was
administered?

WITNESS IVY: Same type of discipline that
Mr. Christian mentioned earlier, there were managers that
suffered financial penalty as a result of the investigation.

MS. RICHARDSON: Are you aware of any employee that
was terminated due to discipline -- the discipline involved
termination of the emplcyee?

WITNESS IVY: No, I am not.

MS. RICHARDSON: Are you aware of any employee who

has left the Company’s employment because of the
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WITNESS IVY: lot ts my knowledge.

¥MS. RICHARDSON: Are vou aware coi any emplovee who

. was denoted because of discipline?

WITNESS IVY: Mo, I am not.

MS. RICHARDSON: Are you aware of any employee who
did not receive 2 pronotion that he should have received or
she should have received because of discipline?

WITNESS IVY: No, I am not.

MS. RICEARDSON: Well, it’s ncon exactly, Hank, and
I think what we’ll do is take our lunch break ncw. and do
vou want to take -- let’s just go off the record.

(Discussion off the record)

(Lunch recess from 12:00 noon, until 12:50 p.m.)

MS. RICHARDSON: Ms. Ivy, I'm going to direct my
next couple of gquestions to you, please, still based upon
the information that is confidential. Do we need to pass it
back cut?

MR. ANTHONY: The information that’s privileged?

MS. RICHARDSON: Well, privileged, Hank, yes. Did
you want to reiterate anything at this point?

MR. ANTHONY: No, this is still a portion of the
transcript that will be under seal.

MS. RICHARDSON: Okay. Ms. Ivy, vou indicated that

you had no part in the discipline of individuals, yet you
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WITHESS IVY: That's correct.

MS. RICHARDSON: If you did not participate in the
discipline, how did you beccme to be aware that these
individuals were disciplined?

WITNESS IVY: My cperatlions manager told =e the
nanes of the individuals and that the district level fronm
personnel was coming over and he was checking to see if they
were going tc ke there and he wanted to make arrangerents
for them %o be covered, and he supplied me with the names of
the individuals.

MS. RICHARDSON: In terms of your managerial
responsibilities, with these individuals, do you have any
further oversight of these individuals that were disciplined
to ensure that whatever it was they had done before would
not continue or would not reoccur in the future?

WITNESS IVY: The practices and policies that I
have in place, along with the standardization reviews that I
do, would suffice in bringing to light any ineéuities in the
operating procedures. I don’‘t specifically target these
employees, but I do do MTAS analysis and standardization
reviews within the center myself as an overall center, not
as targeting these particular employees.

¥MS. RICHARDSON: And how many employees were
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XS, RICHARDEC!H: iWere thev all managenent leval

WUITNESS IVY: 7Yes, they were.

MS. RICHARDSON: Were any craft employees
disciplined in your area?

WITNESS IVY: Mo, ma’‘an.

MS. RICHARDSONM: How many management level
enmployees 2o vou nave?

WITNESS IVY line

MS. RICHARDSOH: So of those nine were
disciplined?

WITNESS IVY: Correct.

MS. RICHARDSON: As staff of the network
crganization, vou‘re responsible for the proper
interpretation and application of BellSouth policies and
procedures, ccrrect?

WITNESS IVY: As a staff? I'm not gure I
understand.

MS. RICHARDSCN: 1In your position as management

level.

WITNESS IVY: I am a line IMC manager and it is

part of ny responsibility to enforce practices, 1if that’s

the question.

NS, RICHARDSCON: And to make sure that the
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WS, RICHARDSON: Are vou aware c¢f cor do you Kknow
how many =anagement level emplovees there presently are in

Southern 3ell?

WITNESS IUY: o, ma’an, I don’t know the exact

-

numpber.

5. RICHARDSOMN: In maintenance, you have no idea?

han 32, or 1C0, cr 206, 300, a

I

t

thousand? Do you have any relative lidea?

WITNESS IVY: That are in the network
crganization? I‘d have to simply guess.

¥S. RICHARDSON: WwWith IMCs.

WITNESS IVY: With IMCs? 1In all nine states?

MS. RICHARDSON: No, just Florida, only concerned
with Florida.

WITNESS IVY: It would purely be a.guess on my
part. I really don’t -~

WITNESS HALL: You asked for that in an
interrogatory, you should have it coming.

MS. RICHARDSON: Do you know the answer, Mr. Hall?

WITNESS HALL: No, I didn‘’t answer, but I know it
was answared.

iould you accept 204 subject to check? Citizens’
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Seccnd Interrcgatcry, Itz ls. I, Zatad May Eth, lge2
subnitted by T. <. Tayvicr 1o Jackscnville?
WITNESS IVY: .25 --

MR. AMTHCHNY: s the current number?

MS. RICHARDSCH: Current -- 1 mean year ‘91, excuse
me.

WITNESS ZIvVY: I guess so.

WITNESS HALL: She would have no way to know.

She’s down in the pcsitiszcn of maintenance and in the overall
she doesn’t know the Izrce ccunt, so that really is not
relevant to her.

MS. RICHARDSON: As management level staff, part of
your responsibility is to identify improper practices by
lower level management employees and craft, is that
correct?

WITNESS IVY: By practices, you’re not talking
about the Bell system practices, you’‘re talking about how
they handle the day-to-day business, is that --

MS. RICHARDSON: Yes.

WITNESS IVY: Yes, that would be my responsibility.

MS. RICHARDSON: So any violations of BellSouth
practices and procedures in the day-to-day handling, then,
would come directly under your supervision?

WITNESS IVY: Correct.

MS. RICHARDSON: Can you identify any practices
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TR2T rou’ve igZservad or facgcme zvars SI Ln the contaxt of
YUY superviszsry job that have tilclated Company practices
zni orocedurss?

WITHESS I77Y: o, I don’t recall any.

¥S., RICHARDSON: In the -- I believe you called it

we passed cut two different sheets. One

cf Thenm was Jackscnvllle and cne jas Dade.

WITNESS IVY: 3Standardization review package.
RICHARDSON: 1In the standardization review

o

)

There been identified,.
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any violations of Ccmpany practices and
procedures by lower level managers in your area or craft?

WITNESS IVY: Let me just clarify something. Are

vou talking about any job right now or when are you talking
about?
let’s take your job right

RICHARDSON: Well,

us.
ncw or in the past at anytime.

WITNESS IVY: I was the pay grade 5 that

spearheaded *“he review that brought to light the
inmproprietess (sic)} informaticon that came out in the north
Dade review that led to the terminaticn of Joe Lesko and

Nancy D’Alessio. So if you’re asking me if I had knowledge

of that, ves, I did. In my current job I have not run

across anything in my center.

MS. RICHARDSON: For clarification then, what was
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S, RICHARDSCM: And DfAlessio is D ‘A-L --

WITMESS IVY: E-S§=-5-I-0, I belisve.

MS. RICHARDSON: What were the improprieties in
that particular investigation?
HITNESS IVY: As I recall from memory, there was a

T2 statusin out~of-service trouble reports
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MS. RICHARDSON: Can you ke any more specific than

that?

WITNESS IVY: In the standardization review there

is a less than and more than 24~hour MTAS report that they

pull, and this particular portion of the review that

Mr. Fecht did showed that there was some test OKs that he

deemed were stroked out of service in AIRO.

MS. RICHARDSON: And the only problem then was the

test OK stroking, the misuse of test OK.

WITNESS IVY: As far as =y involvement in that
investigation, yes.
MS. RICHARDSON: And from your involvement in that

investigation, do vou know how many people were involved in

that particular probklem? Was it just Mr. Lesko and




[£%]

[f¥]

19

20

21

22

23

to
(V1]

—

S, Sfilgssit Ir osgre Thara Ithers lnocooea’
- IR e e ) —— oy — - - =r -7 o w} —
ITWEZEs 7777 Therz was an ©i zlso Lnvelvad that

LR

inary acticn taken

i

-t

©S. RICHARDSCH: and the discip
£y the Ccnopany with these three emplovees was what?

NITNESS IVY¥: Joe Lzsko and Nancy D'alessio were

$. FICHARDSZN: ini =he Third samploves’
SOPROITE S D000 had’ —-— ey - = -
HDLLELEES =0 g8 The nonmanagenent.

MS. RICHARDSON: Do you have a name for thact
person?

WITNESS IVY: o, I den‘t. I don’t know what, if
anvthing, occurred with that enployee.

MS. RICHARDSCN: In vour estimaticn, was the
seriousness of the actions and omissions of 1s. D’Alessic
and Mr. Lesko —-- let me rephrase that. Was the seriousness
of the discipline, did it conmport with the actions and

ocmissions of Ms. DfAlessio and Mr. Lesko?

WITMNESS IVY: I zcan‘t comment cn that. I was not

-t

'

art of the investigation. I was only the deliverer of the
rasults of the standardization review., I did pnot conduct
the subsequent investigaticn held by the Ccmpany.

MS. RICHARDSON: TFollowing that garticular
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MS. RICHARDSCN: The Company found a or
Company found two individual employees not follo
violating, its cwn practices and procedures. It
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Tthe pctential Zor wigclating the practice s:;
anything else done besides terminating these enp
insure that that would not happen again?

WITNESS IVY: Realizing that the incide
cccurred in lorth Dade was not specifically a i

the practice., vou can, even tcday, determine tha
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©S. RICHARDSCN: Moving IZorward Te the Cresent
tize, and the present investigation, are ygu zawvare,
generally, cf zny acticns or cnissions outside 2f the

investigatisn, just on gensral knowledge, or discussion

59}

anong vou and other zmployees, cf any specific violations of

Conpany vractices or grocedurss?
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MS. RICHARDSCH: Hank, at thils point, I thinx we're

thrcugh for the moment with this particular document. I anm
geing to come back to it one more time. So do vou want to
just hold all vour people’s for themselves or do you want me
to collect them at the end of the day?

MR. ANTHONY: Unless we need to redistribute then,
T’11 hold on to them. |

MS. RICHARDSON: I will have one of two other
guestions when we get to then.

MR. ANTHONY: Then at this point on that
representation, from here cn cut until we otherwise reguest
it, it would not be under seal anymore.

(Volume III follows in sequence. Sealed portion
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I, LISA GIRCD CCMES, Registered Professional

Reporter, and lotary Public in and for the State of rlorida

[

at Large, at Tallahassee, Florida, do hereby certify as followsi:

THAT I corractly repcrted in shorthand the

H

foregoing Zeposition at the time and placed stated in the

| caption thereof:

THAT v snhorthand notes were reduced To typewriting
with the use <f computer-aided transcription, and that the
foregoing pages, 104 thrcough 134, poth inclusive, contain a
full, true and correct transcript of the depositieon on said
occasion:

THAT I am not a relative or employee or attorney or
counsel of any of the parties or attorneys connected with

the action, nor am I financially interested in the action.

DATED THIS 7th DAY OF July, 1992,
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—pry ~— -

ILISA GIROD JONES, RPR, (M
Notary Public, State of Floricda
at Large.

My commission expires: 5-11-23
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