
Southern Bell Telephone 
and Telegraph Conpany 

150 South Monroe S t r e e t  
Suite 400 
Tallahassee, Florida 32301 
(404)  529-5094 

September 14, 1992 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301 

f 

RE: pocket No. 920260-TL 

Dear Mr. Tribble: 

Enclosed are an oriainal ant ~ fteen cop_ss of Southern Bell 
Telephone and Telegraph Company’s Response and Objections to 
Staff’s Third Request for Production of Documents and Notice of 
Intent to Request Confidential Classification. Please file these 
documents in the captioned docket. 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
Certificate of Service. 

Sincerelv. 

0 
Enclosures 

cc: All Parties of Record 
A. M. Lombard0 
H. R. Anthony 
R. D. Lackey 



CERTIFICATE OF SERVICE 
Docket No. 920260-TL 

I HEREBY CERTIFY that a copy of the foregoing has been furnished 

by United States Mail this 14th day of September, 1992 to: 

Robin Norton 
Division of Communications 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0866 

Angela Green 
Division of Legal Services 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
suite 200, 522 East Park Avenue 
Tallahassee, Florida 32301 

Joseph Gillan 
J. P. Gillan and Associates 
Post Office Box 541038 
Orlando, Florida 32854-1038 

atty for FIXCA 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
atty for Intermedia 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 
atty for US sprint 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
Room 812, 111 W. Madison Street 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, Georgia 30346-2102 

Richard D. Melson 
Hopping Boyd Green & Sans 
Post Office Box 6526 
Tallahassee, Florida 32314 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Peter M. Dunbar 
Haben, Culpepper, Dunbar 

& French, P.A. 
Post Office Box 10095 
Tallahassee, FL 32301 
atty for FCTA 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

atty for MCI 

Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

Suite 1410 
106 East College Avenue 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 
atty €or FCAN 



Monte Belote 
Florida Consumer Action Network 
4100 W. Kennedy Blvd. #128 
Tampa, FL 33609 

The American Association of 
Retired Persons 
c/o Charlotte Brayer, Esquire 
275 John Knox Road, EE 102 
Tallahassee, FL 32303 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Comprehensive Review of 1 

) 

Company (Formerly FPSC Docket ) 
Number 880069-TL) ) 

the Revenue Requirements and Rate ) Docket No. 920260-TL 
Stabilization Plan of Southern 
Bell Telephone and Telegraph ) Filed: September 14, 1992 

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S 
RESPONSE AND OBJECTIONS TO STAFF'S 

THIRD REQUEST FOR PRODUCTION OF DOCUMENTS 
AND NOTICE OF IN TENT TO REOUEST CONFIDENTIAL CLASSIFICATION 

COMES NOW BellSouth Telecommunications, Inc. d/b/a Southern 

Bell Telephone and Telegraph Company ("Southern Bell" or 

Vompany"), and files, pursuant to Rule 25-22.034, Florida 

Administrative Code, and Rule 25-22.006(3)(a), 1) its Responses 

and Objections to the Staff's Third Request for Production of 

Documents dated August 10, 1992 and 2) its Notice of Intent to 

Request Confidential Classification. 

NOTICE OF INTENT TO REQUEST 
CONFIDENTIAL CLASSIFICATION 

Some of the documents that will be produced for the Staff in 

response to its Third Request for Production of Documents contain 

information which is exempted from public disclosure pursuant to 

5 5  119.07 and 364.183, Florida Statutes. Specifically, some of 

the documents contain, among other things, employee-specific 

information unrelated to compensation, forecasted intraLATA toll 

message and revenue information, other competitively-sensitive 

information, vendor-specific information, and other Company 

proprietary confidential business information. 

is included as proprietary confidential business information 

This information 



under § 364.183, Florida Statutes and Rule 25-22.006, Florida 

Administrative Code. 

information, Southern Bell is filing this Notice of Intent to 

Request Confidential Classification, pursuant to Rule 

25-22.006(3)(a), Florida Administrative Code, in order to allow 

the Staff access to these documents without delay. 

of this Notice has been filed with the Division of Records and 

Reporting, and a copy has been served on the division requesting 

the information. 

Because these documents contain exempt 

The original 

GENERAL RESPONSE A ND OBJECTIONS 

1. Southern Bell objects to Staff's definition of 

"document" or *documents". Staff's definition of these terms is 

overly broad and is objectionable pursuant to standards adopted 

in Caribbean Security Svstems v. Security Control Svstems. Inc., 

486 So.2d 654 (Fla. App. 3rd District 1986). 

2. Southern Bell objects to Staff's "Note:" suggesting that 

the Company undertake a cross-referencing exercise regarding 

documents already produced in response to earlier Staff requests. 

This suggested procedure is unduly burdensome and oppressive and 

is neither provided for nor appropriate under applicable 

discovery rules. 

3. Southern Bell does not believe it was Staff's intent to 

require Southern Bell to produce again the same documents 

previously produced in other dockets, but to the extent it does, 

Southern Bell objects on the basis that such a request would be 
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unduly burdensome, oppressive, and unnecessary, and for these 

reasons is prohibited. 

4. Southern Bell objects to Staff's requests on the basis 

that certain classes of documents requested are not relevant to 

the subject matter of this proceeding. Rule 1.280, Florida Rules 

of Civil Procedure, state that "parties may obtain discovery 

regarding any matter, not privileged, that is relevant to the 

subject matter of the pending action." 

which may exist in this docket relate solely to Southern Bell's 

regulated earnings in Florida. Therefore, any and all data 

regarding Southern Bell's operations in other states as well as 

information concerning other companies (which, in addition to 

being irrelevant may also be proprietary) is not relevant to this 

proceeding and therefore is not the proper subject of discovery. 

Also, any and all data regarding Southern Bell's unregulated 

services, including inside wire, are not relevant to this 

proceeding and are not the proper subject of discovery. 

At this point, the issues 

5. The following Specific Responses are given subject to 

the above-stated General Response and Objectives. 

SPECIFIC RESPONSES 

6. In response to Request No. 80, Southern Bell objects to 

this request on the basis that it is unduly burdensome and 

oppressive. Documents responsive to this request are extremely 

voluminous and are maintained throughout at least twenty-two (22) 

locations in Florida, as well as in Birmingham, Alabama and 

Atlanta, Georgia. Also, these documents contain vendor-specific 
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contractual information which is proprietary confidential 

business information. Notwithstanding the above-stated 

objections, Southern Bell will make these documents available 

where they are maintained in the normal course of business 

subject to the Company's Notice of Intent to Request Specified 

Confidential Classification set forth above. 

7. In response to Request No. 81, Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

8 .  In response to Request No. 8 2 ,  Southern Bell objects to 

this request on the basis that, if read literally, it calls for 

the production of ''all internal audits" performed anywhere, on 

any subject, and in any state. This request is overly broad, 

burdensome, and oppressive and requests documents which are both 

proprietary and irrelevant to these proceedings. 

notwithstanding these objections, Southern Bell will produce a 

list of all Southern Bell, BellSouth Services, or Southern Bell 

Florida-specific audits for the Staff's review. If, after review 

of this list, Staff desires specific internal audits to be 

produced, Southern Bell will respond to those specific requests 

when they are served on the Company. 

However, 

9.  In response to Request No. 83, Southern Bell objects to 

this request on the basis that it seeks documents which are not 

in the Company's possession, custody, or control. Also, these 

documents owned by, and within the possession, custody, or 

control of a non-party (Coopers and Lybrand), have information 
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included therein specific to Southern Bell or its affiliates 

which the Company would consider proprietary confidential 

business information. However, in an effort to be responsive, 

Southern Bell will endeavor to make arrangements to have the 

documents responsive to this request made available for Staff's 

review in Atlanta, Georgia where those documents are maintained 

by Coopers and Lybrand in the normal course of business subject 

to any protective assurances or other conditions deemed necessary 

by the owner of such documents. Southern Bell is advised that 

the documents consist of over 150 binders of documents too 

burdensome to produce at a distant location. 

10. In response to Request No. 8 4 ,  Southern Bell objects to 

this request on the basis that it calls for the production of 

proprietary confidential business information. Some of the 

documents responsive to this request contain personally 

identifiable information unrelated to compensation, duties, or 

responsibilities, including employees' social security numbers. 

However, in an effort to be responsive, the Company will produce 

the responsive documents with these proprietary social security 

numbers redacted. 

11. In response to Request No. 85, Southern Bell objects to 

this request on the basis that it is unduly burdensome, 

oppressive and calls for the production of proprietary 

confidential business information. Responsive documents could 

reside in the files of over 15,000 present and past employees who 

received VEER information packages due to their qualifying status 
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under the program. Moreover, files exist on over 4,500 people 

who chose to participate in the VEER program. Notwithstanding 

the above-stated objections, Southern Bell will produce these 

documents for Staff's review where they are maintained in the 

normal course of business, subject to the Company's Notice of 

Intent to Request Specified Confidential Classification for any 

documents containing proprietary confidential business 

information. These documents contain employee-specific 

information unrelated to compensation, duties, qualifications or 

responsibilities. Finally, some of the documents responsive to 

this request have previously been provided in response to Staff's 

Second Request for Production of Documents, Request No. 21. 

12. In response to Request NO. 86, Southern Bell objects to 

this request on the basis that it calls for the production of 

proprietary confidential business information. Some of the 

responsive documents contain personally identifiable information 

unrelated to compensation, duties, qualifications or 

responsibilities, including employees' social security numbers. 

However, in an effort to be responsive, the Company will produce 

the pertinent documents with the social security numbers 

redacted. 

13. In response to Request No. 87(a), Southern Bell Will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

14. In response to Request No. 87(b), Southern Bell has no 

documents responsive to this request. 
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15. In response to Request No. 88, Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

16. In response to Request No. 89, Southern Bell objects on 

the basis that the requested documents are voluminous and 

providing them would be unduly burdensome. However, subject to 

these objections, Southern Bell will produce a summary of the 

forecast views for access lines, subject to its Notice of Intent 

to Request Confidential Classification contained herein. In 

addition, Southern Bell will produce for inspection at a mutually 

convenient time, the backup documentation used in the preparation 

of the referenced access forecasts at their location in 

Jacksonville, Florida, also subject to its Notice of Intent to 

Request Confidential Classification contained herein. 

17. In response to Request No. 90(a), Southern Bell has no 

documents responsive to this request. 

18. In response to Request No. 90(b), Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

19. In response to Request No. 91, Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place subject to its 

Notice of Intent to Request Specified Confidential Classification 

for any documents containing proprietary confidential business 

information. These documents contain market share and demand 

analyses relating to competitive services. 
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20. In response to Request No. 92, Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

21. In response to Request No. 93, Southern Bell has no 

documents responsive to this request. 

22. In response to Request No. 94(a), Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place subject to its 

Notice of Intent to Request Specified Confidential Classification 

for any documents containing proprietary confidential business 

information. These documents contain market share and demand 

analyses. 

23. In response to Request No. 94(b), Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

24. In response to Request No. 95, Southern Bell will 

produce responsive documents that are in its possession, custody, 

or control at a mutually convenient time and place. 

25. In response to Request No. 96, Southern Bell objects to 

this request on the basis that it is framed in a way to suggest 

that Southern Bell respond to the request on a continuing basis. 

Such continuing requests for production are not proper under 

Florida discovery rules. Also, Southern Bell cannot determine, 

with any reasonable certainty, which specific documents are being 

requested based on the language and the referenced items in the 
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request. If Staff could clarify or restate the request, Southern 

Bell will respond accordingly. 

26. In response to Request No. 97, Southern Bell has no 

documents responsive to this request. 

Respectfully submitted this 14th day of September, 1992. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

c/o Marshall M. Criser, I11 
Suite 400 
150 south Monroe Street 
Tallahassee, Florida 32301 
(305) 530s555 

SIDNEY J. WHITE, JR. 
4300 Southern Bell Center 
675 West Peachtree Street, N.E 
Atlanta, Georgia 30375 
(404) 529-3862 
(404) 529-5094 
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