
JACKSHREVE 
PUBLIC COUNSEL 

STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Legislature 
111 Weat Madison Street 

Room 812 
Tallahassee, Florida 32399-1400 

904-488-9330 

October 7, 1992 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301 

RE: Docket No. 910163-TL - Repair and Rebate Investigation 
Dear Mr. Tribble: 

Enclosed please find three copies of Public Counsel's Notice 
of Deposition Upon Oral Examination, which we ask you to file in 
this docket. The original and one copy have been served on 
Southern Bell Telephone and Telegraph Company by mail on this 
date. 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
Certificate of Service. 

Sincerely yours, 

I 

Janis Sue Richardson 
, Associate Public Counsel 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 910163-TL 

FILED: October 7, 1992 

In re: Petition on behalf of CITIZENS ) 
OF THE STATE OF FLORIDA to initiate ) 
investigation into integrity of SOUTHERN) 
BELL TELEPHONE & TELEGRAPH COMPANY‘S 1 
repair service activities and reports. ) 

) 

NOTICE OF DEPOSITION UPON ORAL EXAMINATION 

TO: Harris R. Anthony, Esq. 
c/o Marshall M. Criser I11 
BellSouth Telecommunications, Inc. 

d/b/a/ Southern Bell Telephone & 
Telegraph Company 

150 S .  Monroe Street 
Tallahassee, FL 32301 

NOTICE is hereby given that, pursuant to Florida Rule of Civil 

Procedure 1.310(b)(6), the Citizens of Florida, by and through Jack 

Shreve, Public Counsel, will take the sworn depositions of the 

following BellSouth employees as shown on the attached schedule in 

Miami and Ft. Lauderdale: 

Manuel Carreno, Kathy Garguilo, Hilda Geer, April Ivy, Shirley T. 
Johnson, Margaret Kearse, Dorothy Ketchum, Jeffrey Klink, Mary Klipp, 
Nicole Maxfield, Scott Mulcahy, Ismael Perera, R. Sattizahn, Prudence 
Taylor, Dewayne Ward, and Gary Wilson. 

The depositions, which are for the purpose of discovery and such 

other purposes as are permitted by the Florida Rules of Civil 

Procedure, will cover the customer repair and rebate systems and 

related matters. 

The depositions are scheduled at the following locations and 

times indicated: 

Wednesday, October 14, 1992, at 8:OO a.m. 
Southern Bell Telephone & Telegraph Company 
666 N.W. 79th Ave., room 642 
Miami, Florida 

Thursday, October 15, 1992 at 8 : O O  a.m. 
Southern Bell Telephone & Telegraph Company 

DOCIJMEFIT ‘:IIE*!i3?2-DATE 

1 1 7 1 7  o c r  -7 IW 
‘PSC-RECORDS/REPORTIN!: 



6451 N. Federal Hwy., room 1015A 
Ft. Lauderdale, Florida 

Dated this 7th day of October 7, 1992. 

Associate Public Counsel 

Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison Street 
 ROO^ a12 
Tallahassee, Florida 32399-1400 

(904) 488-9330 

Attorney for the Citizens 
of the State of Florida 

2 



SCBEDULg FOR DBPOSITIONS REQUESTED MY TEE OFC POR OCTOBER 14TE AND 
15TFl, 1992 IS CONNECTION W I T B  FPSC DOCKET NO. 910163-!PL 

WBDNESDAY OCTOBER 14, 1992-ROOM 6 7 4 ,  666 U. W. 79TH AVE.-MIAN1 

08:OO A.M. W. Geer 
08:51 A.M. S. Johnson 

10x43 ASMA D. Ketchum 
11:45 A.W. P. Tay lo r  
12:36 P.M. Lunch 
0 1 ~ 3 7  P . M .  M. Kearse 
02:28 P.M. M. Carreno 
03:30 P.M. N. Maxfield 
04:21 P.M. I. Perera 

09r52 A.M. A. I V Y  

THURSDAY OCTOBER 15, 1992-RM. 1015-A 6451 N. FEDERAL HWY. FT. 
LRUDERDALE 

08:OO A.M. S .  Mulcahy 
m : 5 1  A.M. R. Sattizahn 
09:52 A.M. D. Ward 
10:43 A.M. M. Klipp 
11:45 A.M. G. Wilson 
32:36 P.M. Lunch 
01:37 P.M. J. Xlink 
02:2a P . M .  K. Garguilo 



CERTIFICATE OF SERVICE 
Docket No. 910163-TL 

I HEREBY CERTIFY that the attached NOTICE OF DEPOSITION UPON 

ORAL EXAMINATION has been served by U.S. Mail or hand-delivery, this 

7th day of October, 1992 to the following: 

Harris R. Anthony, Esq. 
BellSouth Telecommunications, Inc. 

d/b/a/ Southern Bell Telephone 
& Telegraph Company 

c/o Marshall M. Criser, I11 
150 S .  Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Tracy Hatch, Esq. 
Jean Wilson, Esq. 
Division of Legal Services 
Fla. Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32301 

John Hoag, Esq. 
Department of Legal Affairs 
Presidential Circle 
4000 Hollywood Ave. 

Hollywood, FL 33021 
5th Fl., Rm. 10 

' Associate Public Counsel 

Office of the Public Counsel 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 


