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Southern Bell

A. M. Lombardo 150 South Monroe Street

Assistant Vice President - Regulatory Relations Suite 400
Tallahassee, Florida 32301

November 20, 1992

Mr. Steve Tribble

Director, Division of Records and Reporting
Florida Public Service Commission

101 East Gaines Street

Tallahassee, Florida 32301

C) 7y

Re: MFR Filing Updates /?c>(/19;;2 éé’cj a ;7:2‘
Dear Mr. Tribble:

Pursuant to Staff’s request, BellSouth Telecommunications, Inc.
d/b/a Southern Bell Telephone and Telegraph Company ("Southern Bell")
hereby submits thirty five (35) copies of the attached 11/20/92 MFR
Update and revision to its May 1, 1992 Minimum Filing Requirements
(MFRs).

Included in this MFR update is a replacement Schedule E-9 (Traffic
usage study). This November 20, 1992 submission should address or
resolve all remaining MFR related issues.

Please call me at 222-1201 if you have any additional questions.

Sincerely, ACK ™Sy
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Traffic Usage Study

FLORIDA PUBLIC SERVICE COMMISSION Schedule E-9
Campany Southern Bell-Florida Page 1 of 1
Docket No. 920260-TL Vitness Responsible: N. H. Sims
Line Average Holding
No. Service Time/Line Ratio to B-1 Ratio to R-1
(2) 3) (4) (5)
Min.

1 Business - Flat Rate

Single Line 0.392 1.00 0.94
2 Business - Flat Rate

Rotary 0.563 1.43 1.34
3 Business - Measured Rate

Single Line 0.064 0.16 0.15
4 Business - Measured Rate

Rotary 0.056 0.14 0.13
5 Business -~ Message Rate

Single Line 0.142 0.36 0.34
6 Business - Message Rate

Rotary 0.180 0.46 0.43
7 ESSX (Centrex) - Message Rate

Rotary 0.221 0.56 0.53
8 ESSX (Centrex) - Flat Rate

Rotary 1.318 3.36 Sk
9 PBX Trunk - Flat Rate

Rotary 1.845 4.70 4.41
10 PBX Trunk - Message Rate

Rotary 0.461 1.18 1.10
11 PBX Trunk - Hotel/Hospital

Rotary 0.844 2.15 2.02
12 Residence - Flat Rate

Single Line 0.419 1.07 1.00
13 Residence - Flat Rate

Rotary 0.753 1.92 1.80
14 Residence - Measured Rate

Single Line 0.136 0.35 0.32
15 Residence - Message Rate :

Single Line 0.118 0.30 0.28
16. Narrative Description of Methodology (including time period)

Used to Develop Holding Time/Line
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16.

Schedule E-9

Narrative Description of Methodology (including time
period) Used to Develop Holding Time/Line

In order to provide the data required on Schedule E-9,
Southern Bell devised a study methodology that included
construction of a random sample of ten percent of the
wvire centers in Florida, weighted by the mmber of
lines in the various rate groups. Wire centers
included in the study were fram each of the following
exchanges: Cedar Key, Belle Glade, Bronson, Welaka,
Sugar Loaf Key, Daytona Beach, Deland, Jensen Beach,
Eau Gallie, Gulf Breeze, Jupiter, Middlehurg,
Jacksanwille, Jacksonville Beach, Mandarin, Orlando,
Hollywood, Pampano Beach, Fort Lauderdale, Miami and
North Dade.

Usage data was collected via Southern Bell’s billing
system for each and every line in these 22 wire centers
and sorted by category of service for the three month
period of February, April and May, 1992. (March data
was excluded because of data collection problems.) The
data was aggregated for business day, busy hours in
each of the twenty-two wire centers. The busy hour
usage was then added together, divided by the mumber of
business days in the three month period and then by the
number of lines in the particular category of service.
The result of this method is the average mumber of
mimites (holding time) per line during the average
business day busy hour.

11/20/92 UPDATE






