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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE : Adoption of Rules 
25-24.600, 25-24.610, 
25-24 . 620, 25-24.630 , f' . A.C., 
pertaining to telephone 
service provided by operator 
service providers . 

DOCKET NO. 9207 4 9 - TP 

ORDER NO. PSC-93-0153-NOR-TP 

ISSUED : 01/29/93 

NOTICE OF RULEMAKING 

NOTICE is hereby given that the Commission, pursuant to 
section 120 . 54 , Florida Statutes, has initiated rulemaking to 
adopt Rules 25- 24 . 600, 25-24. G10, 25-24.620, 25- 24 . 630 , F . A. C. , 
pertaining to telephone service provided by operator service 
providers. The attached Notice of Rulemaking will appear in the 
February 5, 1993 , edition o f the Florida Administrative Weekly . 
If requested, a hearing will be held at the following time and 
place: 

9 : 30a . m. , Wednesday, March 10, 1993 
Room 12 2 , Fletcher Building 
101 East Gaines Street 

Written requests for hear ing and written comments or suggestions 
on the rules must be received by the Direc t o r, Division of 
Records and Reporting, Florida Public Service Commiss i on , 101 
Ea s t Gaines Street, Tallahassee, FL 32399 , no later thnn fcbru~ry 
26, 1993 . 

By ORDER of the Florida Public Service Commission th1s 29th 
day of J~nuary, 1993 . 

(SEAL) 

WEW 

amd92749 . wew 

STEVE TRIBBLE, Director 
Division of Records & Repor ting 

by : ~#-~ ¢1 

Chief I~ u of R cords 

00cUM£1cr ItO. 
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FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 920749-TP 

RULE TITLE: 

Application and Scope 

Terms and Definitions; Rule Incorporated 

Service Requirements 

Rate and Billing Requirements 

RULE NO . : 

25 - 24 . 600 

25- 24 . 610 

25-24 . 620 

25-24.63 0 

PURPOSE AND EFFECT : The purpose of the new rules arc to codify 

past Commission decisions regarding operator services providers 

and to comply with Subsection 364 . 3376(8) , Florida Statutes, 

which directs the Commission to adopt a nd e nforce rule 

requirements for the provision of services by operator services 

companies . 

Sill1MARY · The rules define operator services providers and set 

specific service rate , and billing requirements for these 

operator services providers . Specifically Rule 25 - 24 . 600 gives 

the scope of the application of the rule and to whom the rule 

applies . Ru le 25-24. 610 defines the terms and definit ~ons as 

used in the rules and incorporates applicable definitions from 

other sections . Rule 25 - 24.620 stntes the service r0q•1ircments 

for these operator services providers and points out their 

responsibility for ensuring that call aggregator customers are in 

compliance with applicable portions of the rules . Rule 25-24 . 630 

caps rates wh ich may be charged for int rastate calls and defines 
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r equirements for provis ion of cus tomer information . This r ule 

a l so proh ibits billing in circu mstn nces Hhcrc the Commi!;~;i on h <E; 

determined such billing would be inappropriate . 

RULEMAKI NG AUTHORITY : 350 . 127(2) , F . S . 

LAW IMPLEMENTED : 364 . 01 , 364.3376 , F . S . 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTI!IG, WITH Ill 

21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUS ION IN THF RECORD OF 

THE PROCEEDING . 

IF REQUESTED WITHIN 21 DAYS OF TilE DATE OF TIIIS NOTICE, A HEARING 

WILL BE HELD AT THE DATE AND PLACE SHOWN BELOW : 

TIME AND DATE : 9 : 30A . M. , Wednesday, March 10, 1993 

PLACE : Room 122 , 101 East Gaines Street, Tallahassee , Florida . 

THE PERSON TO BE CONTACTED REGARDING THESE RUL~s AND THE ECONOMIC 

IMPACT STATEMENT IS: Director of Appeal s , Florida ~ublic Ser vice 

Commission , 101 East Gaines Str eet , Ta l lahassee, Flor ida 32399 . 

THE FULL TEXT OF THESE RULES ARE : 

RULES OF THE FLORIDA PUBLIC SERVICE COMMISSION 

CHAPTER 25- 24 

PART Xlii 

RULES GOVERNING OPERATOR SERVICES PROVIDERS 

25 - 24.600 Application a nd Scope 

25-24 . 6 10 Te rms and Definitions ; Rule Incorporated 

25-24 . 620 Service Requirements 
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25 - 24 . 630 Rate and Billing Requirements 

25- 24 . 600 Application and Scope 

ill This part applies to any company other than a local 

exchange company that provides operator service to 0n Pnd-uscr as 

operator service is defined in Fl orida Statute 36~ . 02 . 

i£l In addition to the rules contained in this part, 

operator services providers shall also be subject to the rules 

contained in Part X of Chapter 25 - 24 . 

i2l Any operator services provider may pPtition for 

exemption from applicable portions of Chapter 364, Florida 

Statutes , or for application of different r equirements tha~ 

otherwise prescribed for telephone companies by Chapter 364 , 

Florida Statutes , under the authority of Section 364.337, Florida 

Statutes. 

Specific Authority : 350.127(2), F . S . 

Law Implemented : 364 . 01. 364 . 3376, F.S . 

His tory: "-'N'->:e::..::w!...J-_____ ~ 

25- 24 . 610 Terms and Definitions ; Rule Incorporated. 

ill For purposes of this Part, the follm-Jing definitions 

app1y : 

.!& " Affiliate" is defined as a corporation, partnership, 

proprietorshjp or other group that owns in ex~css of ~o percent 

of the entity with which it is affiliated . 

l.Ql " Call aggregator" is any persor or entity other than a 
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certificated telecommunications company that, in the ordinary 

course of its operations, provides telecommunications service tc~ 

non-affiliated end users. Call aggregator includes the 

following : 

~ hotel as authorized by t he Department of Business 

Regulation pursuant to Section 509 . 242 (1) (a), F.S . 

~ motel as authorized by the Department of Bus i ness 

Regulation pursuant to Section 509.242 (1) (b) , F.S. 

~ resort condominium as authori zed by the Department of 

Business Regulation pursuant to Section 509 . 242 (1) (c) , 

~ transi e nt apartment as authorized by the Department of 

Business Regulation pursuant to Section 509 . 242 ( ~ )(e), 

~ r ooming hou se as authorized by the Department of 

Business Regulation pursuant to Section 509 . 242 (lj~ 

h resort d\velling as authorized by the Department of 

Business Regula tion pursuant to Section 509 . 242 W_(_qL_ 

~ schools required to comply with any portion of Ch~Ql&t 

228 . F.S. or Chapter 229 . 808 , F.S. 

~ nursing home as authori zed by the Department of Health 

and Rehabilitative Services purstant to Section 
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400 . 062 , F . S . 

~ adult congregate living facility - ACLF as authorized 

by the Department of Health and Rehabi li tative Services 

pursuant to Section 400 .407, F . S . 

10 . hosp ital as authorized by the Department of Health and 

Rehabilitative Services pursuant to Section }92..,.0QJ_, 

11. Any entity not discussed above that provides rall 

aggregator service . 

(c) "Conversation time" is the time during •.·:hich t·..:o-·.·:ay 

communications is poss ible. 

1Ql " End-user " means a person who initiates or is billed 

for a telephone call . 

(e) "Operator service " includes, but is not limited to , 

billing or completion of third-party , person-t0 -person , collect, 

calling card or credit card calls through the use of a live 

operator or automated eguipment . 

1.f.l "Operator Services Provider " (OSP) means a person \vho 

furnishes operator ser~ice through a call aggrcgator . 

i£1 In addition to the above, the following rule is incorporated 

herein by reference . 

Portions not 

Section Title Applicable 

25-4.003 Definitio ns 
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.fu;?ecific Authority : 340 . 127(2). f:....~ 

Law Implemented : 364 . 01, 364 . 3376, F . S . 

History : ~N~e~w~~---===~ 

25-24.620 Service Requirements . 

l1l An operator services provider shal~ 

ill clearly state the name of the company upon ansHer and 

again after accepting billing information before the call is 

connected; 

_(_QJ_ ensure that end users are able to access all locally 

available carriers via 10X XX and 950- XXXX where the local 

exchange company provides such access and th~1cccss i ~~ <1 1 so 

possible via any operator services provider ' s 1-800 access code . 

iQl ensure that all methods of access, except for featur~ 

group A, are provided at no c harge t o the cn~l-• U!_cr ; 

lQl ensure that end-users are able to access the universal 

telephone number 11 911 11 Hhere operable a t no charge to the end-

user , and where not operable, that end-users are able to access 

the local exchange company toll operator at no charge; 

itl route all end-user dialed 1+, 0+ , and 0- intraLata 

local and toll calls to the local exchange company unless the 

end-user dials the appropriate access code f or their carrier of 

choice , i.e. , 950, 800 , lOXXX . 

ifl route all end-user dia led 0- calls to the local 

exchange company operator when no additi 1nal diqits arc dialed 
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after five (5) seconds and ensure that these c~lls ~re routed nt 

no charge to the end-user. 

Jsl_ ensure that written notice is placed in plain vim1, in 

the immediate vicinity of each telephone served by the comp<:~ny_._ 

which clearly states at least the following information : 

~ name of the operator services provider as it nppears on 

the certificate issued by the Commission ; 

.£..:.. instructions on hO\.J to obtain rate information; 

2.:.. instructions on how to rench thC' LEC oper<~tor ; 

i...:_ instructions on hO\·/ to reach emergency services; 

.2...:_ instructions on hov/ to pl<lce intrc1 L_A'IA <ln~l intc,·L[l'l'l\ 

calls; 

~ instruc tions o n how to access other operator service 

providers; 

~ a toll-free number for customer service~ 

~ amount of surch arge for local calls to be billed ang 

collected by call aggregator , if any; and 

~ amount of surcharge for long distance calls t~ be 

billed and collected by call nggrcgdtor , if nny. 

l1l An operator services provider shall ensure compliance 

with paragraph (1) (a)-(q) above through its contrac~ _with_ilny 

call aggregator for wh ich it provides operator service . 

Specific Authority: 350 . 127(2), F. s . 

r~ftw Imp 1 emented : 364 . 01. 3§_tl. 3376,___E ~ 
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History : ~N~e~w~--======~ 

25- 2 4 . 630 Rate and Billing Requirements 

ill An operator services provider s hall : 

1£1 charge end-us~rs no more than the Commission approved 

rate for intrastate calls ; 

iQl have current rate information readily available and 

provide this information oral ly to end-users upon request prior 

to connection ; 

_(Q}_ ensure that its certif i ca ted nnme or the n nrr:0. of its 

certificated billing agent appears on any bill for regulated 

charges ; 

iQl e nsure that all calls are individually identifi ed o n 

each end- user ' s bill including the date and start time of the 

call , call duration , origin and destination (by city o r exchange 

name and telephone number), and type of call ; ~nd 

igl provide a toll - free number for customer inqui~ies on 

the bill and e nsure that adequate procedures are in place to 

allow the compan y to promptly receive and respond to such 

inquiries . 

ill An operator services provider shall not : 

l£1 bill or charge for uncompleted calls and shall 9 nl y 

charge for conversation time; 

..LQl bill for any collect call that has not been 

affirmatively accepted by o person receivi119 the call rcgorclless 
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of whether the call was processed by a live or autom~tcd 

operator ; 

i£l bill for calls in increments greater than one (1) 

minute; 

lQl bill or collect a surcharge levied by any entity , 

either directly or through its billing agent. except Commission 

approved charges for pay telephone providers . 

Specific Authority : 350 . 127(2) , F.S. 

Law Implemented: 364.01, 364.3376, F. S . 

History: ~N~e~w~-=====~ 

NAME OF PERSON ORIGINATING PROPOSED RULES: Kathy Lewis, Divisi o n 

of Communications . 

NAME OF SUPERVISOR OR PERSON($) lv!IO APPROVED TilE PROPOSED HULES : 

Florida Public Service Commission. 

DATE PROPOSED RULES APPROVED : January 19 , 1993 

If any person decides to appeal any d ecision of the Commission 

with respect to any matter considered at the rulemaking hearing, 

if held, a record of the hearing is necessary . The appellant 

must ensure that a verl,atim record, including testimony and 

evidence forming the basis of the appeal is made . The Commission 

usually makes a verbatim r ecor d of rulemaking hearings. 

Any person requiring some accommodation at t h is hearing because 

of a physical impairment should ca ll the Division of Records and 

Reporting at (904) 488-8371 at least five calendar days prior to 
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the hear i ng . If you are hearing o r speech impaired, plcusc 

contact the Florida Public Service Commission using the Florida 

Relay Service, which can be reached at : 1 - 800- 955- 8771 (TDD) . 
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