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Legal Department

NANCY B. WHITE
General Attorney

Southern Bell Telephone L; T
and Telegraph Company ,‘-,, o |
Suite 400 ol *,,
150 South Monroe Street Eﬂ F r
Tallahassee, Florida 32301 VL ()

(404) 529-5387

March 3, 1993

Mr. Steve C. Tribble

Director, Division of Records and Reporting
Florida Public Service Commission

101 East Gaines Street

Tallahassee, Florida 32301

RE: Docket Nos. 900960-TL, .9 3-T 910727-TL, 920260-TL
Dear Mr. Tribble:

Enclosed are an original and fifteen copies of Southern Bell
Telephone and Telegraph Company’s Request for Confidential
Classification and Motion for a Permanent Protective Order which
we ask that you file in the above-captioned dockets.

A copy of this letter is enclosed. Please mark it to
indicate that the original was filed and return the copy to me.
Copies have been served on the parties shown on the attached
Certificate of Service.

Sincerely,
Tlncy 8. lonle
Nancy B. White (y

Enclosures

cc: All Parties of Record
A. M. Lombardo
H. R. Anthony
R. D. Lackey

My -»_ ;1— -
DCCUr MUMBER-DATE
ALY N
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CERTIFICATE
Docket No.
Pocket No.
Docket No.
Pocket No.

I HEREBY CERTIFY that a copy

e e b m o v ok S S

OF BERVICE
920260-TL
9009&60-TL
910163-TL
$10727-TL

of the foregoing has been

furnished by United States Mail this 3rd day of March, 1993 to:

Robin Norton
Division of Communications
Florida Pubklic Service

Commission
101 East Gaines Street
Tallahassee, FL 32399-0866

Tracy Hatch

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Grandoff & Reeves
315 South Calhoun Street
Suite 716

Tallahassee, Florida
atty for FIXca

32301

Joseph Gillan

J. P. Gillan and Associates
Post Office Box 541038
Orlando, Florida 32854-1038

Patrick K. Wiggins

Wiggins & Villacorta, P.A.
Post Office Drawer 1657
Tallahassee, Florida 32302
atty for Intermedia and Cox

Laura L. Wilson, Esqg.
Messer, Vickers, Caparello,
Madsen, Lewis & Metz, PA

Post Office Box 1876
Tallahassee, FL 32302
atty for FPTA

Charles J. Beck

Deputy Public Counsel

Office of the Public Counsel
111 W. Madison Street

Room 812

Tallahassee, FL. 32399-1400

Michael J. Henry

MCI Telecommunications Corp.
MCI Center

Three Ravinia Drive

Atlanta, Georgia 30346-2102

Richard D. Melson

Hopping Boyd Green & Sams

Post Office Box 6526

Tallahassee, Florida
atty for MCI

32314

Rick Wright

Regulatory Analyst

Division of Audit and Finance
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0865

Peter M. Dunbar
Haben, Culpepper,
& French, P.A.
306 North Monroe Street
Post Office Box 10095
Tallahassee, FL. 32301

atty for FCTA

Dunbar

Chanthina R.
Sprint

3065 Cumberland Circle
Atlanta, GA 30339

Bryant



Michael W. Tye
AT&T Communications of the
Southern States, Inc.
106 East College Avenue
Suite 1410
Tallahassee, Florida 32301
Dan B. Hendrickson
Post Qffice Box 1201
Tallahassee, FL 32302
atty for FCAN

Benjamin H. Dickens, Jr.

Blooston, Mordkofsky,
Jackson & Dickens

2120 1. Street, N.W.

Washington, DC 20037
Atty for Fla Ad Hoc

C. Everett Boyd, Jr.
Ervin, Varn, Jacobs, Odom
& Ervin
305 South Gadsen Street
Post Office Drawer 1170
Tallahassee, Florida 32302
atty for Sprint

Florida Pay Telephone
Association, Inc.

¢/o Mr. Lance C. Norris
President

Suite 202

8130 Baymeadows Circle, West
Jacksonville, FL 32256

Monte Belote

Florida Consumer Action Network
4100 W. Kennedy Blvd., #128
Tampa, FL 33609

Bill L. Bryant, Jr., Esq.

Foley & Lardner

Suite 450

215 South Monroe Street

Tallahassee, FL 32302-0508
Atty for AARP

Michael B. Twomey

Assistant Attorney General
Department of ILegal Affairs
Room 1603, The Capitol
Tallahassee, FL 32399-1050

Mr. Douglas S. Metcalf
Communications Consultants,
Inc.

631 S. Orlando Ave., Suite 250
P. 0. Box 1148

Winter Park, FL 32790-1148

Mr. Cecil 0. Simpson, Jr.
General Attorney
Mr. Peter Q. Nyce, Jr.
General Attorney
Regulatory Law Office
Office of the Judge
Advocate General
Department of the Army
901 North Stuart Street
Arlington, VA 22203-1837

Mr. Michael Fannon
Cellular One

2735 Capital Circle, NE
Tallahassee, FL 32308

Floyd R. Self, Esq.

Messer, Vickers, Caparello,
Madsen, Lewis, Goldman & Metz
Post Office Box 1876
Tallahassee, FL 32302-1876
Attys for McCaw Cellular

Angela Green

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Stan Greer

Division of Legal Services
Florida Public Svec. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Loe, B. Thitn
4 (99)



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Comprehensive Review of Docket No. 920260-TL
the Revenue Requirements and Rate
Stabilization Plan of Southern
Bell Telephone and Telegraph

Company

In re: Show cause proceeding Docket No. 900960-TL
against Southern Bell Telephone
and Telegraph Company for

misbilling customers

In re: Petition on behalf of
Citizens of the State of Florida
to initiate investigation into
integrity of Southern Bell
Telephone and Telegraph Company’s
repair service activities and
reports

Docket No. 910163-TL

In re: Investigation into Docket No. 910727-TL
Southern Bell Telephone and

Telegraph Company’s compliance
with Rule 25-4.110(2), F.A.C.,

Rebates

Filed: March 3, 1993
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SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY’S
REQUEST FOR CONFIDENTIAL CLASSIFICATION
AND MOTION FOR A PE ENT PROTECTIVE ORDER

COMES NOW BellSouth Telecommunications, Inc., d/b/a Southern
Bell Telephone and Telegraph Company ("Southern Bell" or
"Company"), pursuant to Rule 25-22.006, Florida Administrative
Code, and Rules 1.280(c), Florida Rules of Civil Procedure, and
files its Request for Confidential Classification and Motion for
a Permanent Protective Order regarding production of document
requests made by the Staff of the Florida Public Service
Commission at the beginning of Docket No. 910163-TL and housed in
boxes labeled "A" through "2Z" at the Commission’s Offices.

1. During the course of this proceeding, Staff has

conducted extensive discovery of Southern Bell. Documents have



been delivered to Staff in response to Staff’s requests for

production of documents and interrogatories. Those documents
were the subject of Motions for a Temporary Protective Order
filed herein and consedquently are currently treated by Staff as
confidential materials.

2. Southern Bell herewith files its Request for
Confidential Classification and its Motion for Permanent
Protective Order for the information contained in the Staff’s
Requests for Production of Documents. Southern Bell has appended
to this Request for Confidential Classification as Attachment "AY
a listing of the location in the documents of the information
designated by Southern Bell as confidential, together with a
statement indicating why the material should be treated as
confidential proprietary business information.

3. Appended hereto in an envelope designated as Attachment
"B" are two copies of the documents with the confidential
information deleted. Appended heretc in an envelope designated
as Attachment "C" is a copy of the documents with the proprietary
information highlighted. |

4. The information deemed to be confidential by Southern
Bell and identified in Attachment "A" contains several categories
of proprietary information, each of which will be discussed
herein.

5. The first category concerns customer-specific
information, including name, address, and telephone number of

subscribers. This information is entitled to confidential
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classification, and the Commission has consistently protected

such customer-specific information from public disclosure.
Moreover, § 119.07(3) (w) specifically provides that information
such as customers’ names, addresses, and telephone numbers are
exempt from the inspection and examination provisions of the
Public Record Act.

6. The second category of information concerns employee
personnel information, specifically, the social security numbers
of employees. This information is clearly confidential and
proprietary under Florida Statutes, § 364.183(f), which provides
that “proprietary confidential business information" includes
"employee personnel information unrelated to compensation,
duties, qualifications, or responsibilities."

7. The four areas of employee personhnel information that
are not, per se, confidential pursuant to § 364.183(f), Florida
Statutes, are compensation, duties, qualifications, and
responsibilities of an employee. A common sense reading of this
list, as well as a review of the definitions of these items as
contained in Webster’s Seventh New Collegiate Dictionary
demonstrate that the names of employees in connection with
discipline do not fit any of the exceptions and thus are, per se,
confidential under § 364.183(f), Florida Statutes.

8. A review of these terms, in the context of §
364.183(f), Florida Statutes, reveals their meaning.
“Compensation" is the amount of money or other wvalue that an

employee is paid to perform his or her job duties. "puties" are

-3-



the particular acts an employee is expected to perform as a part

of his or her job. "Qualifications" are the skills, knowledge,
and abilities needed to perform a particular job. Finally,
“responsibilities" are those things that an employee is obliged
to do as part of his or her job. These meanings are confirmed by
the dictionary definition of these words. Webster’s definitions

of these terms are as follow:

A. Compensation - payment, wages.

B. Duty - the action required by one’s position or
occupation.

C. Qualification - something that qualifies; a condition

that must be complied with.

D. Responsibility - the gquality or state of being
responsible.

Even a cursory reading of these commonly-understood definitions
makes it clear that the social security number of an employee is
not encompassed within any of the concepts or definitions set
forth above. Thus, the social security numbers of employees do
not relate to their compensation, duties, qualifications, or
responsibilities.

9. The third category of proprietary information sought to
be protected herein concerns proprietary confidential business
information relating to Southern Bell’s overall strategic views
and planning. This information is highly proprietary inasmuch as
it discloses Southern Bell’s competitive and other environmental
assessments and analyses as well as possible Company responses as
a result of consideration of such analyses. This information is
entitled to confidential classification on the basis that it is

-4-



information relating to competitive interests, the disclosure of

which would impair Southern Bell’s competitive business if
publicly disclosed. Section 364.183(3), Florida Statutes,
specifically provides that such information is proprietary
confidential business information. If Southern Bell’s
competitors had access to this information, they could construct
reactive plans to impede or even thwart Southern Bell’s
competitive initiatives. Southern Bell developed this
information for use in strategically planning its business
operations, and the subject information is not shared outside of
the Company in the form and to the extent contained in these
documents. If Southern Bell’s competitors had public access to
this information, their marketing efforts could easily be focused
and specifically designed and targeted to take full advantage of
Southern Bell’s assessment of competitive alternatives. Any
advantage gained through such use of Southern Bell’s information
would cause a concomitant adverse effect on the Company’s
business. Moreover, this type of information is not made public
by Southern Bell’s competitors, nor is it shared at all in
competitive érenas. Consequently, Southern Bell’s competitive
strategies are equally entitled to be protected from public
disclosure.

10. The inside wire and CPE business are a competitive
businesses, and companies participating in that market do not
typically share their capital investment and profit margins with

their competitors. Section 364.183(3)(e), Florida Statutes,
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specifically includes "information relating to competitive
interests, the disclosure of which would impair the competitive
business of the provider of the information"™ as proprietary
confidential business information. Knowledge of discrete
elements in a competitor’s cost structure, such as current
investment costs in the context of the inside wire business,
would make it easier to estimate the competitor’s overall costs
which must be covered through advertising revenues.
Consequently, knowledge of a competitor’s costs could help in
setting strategic advertising rates in certain markets subject to
the greatest competition.

11. In the fourth category, Southern Bell has provided
internal audit reports and workpapers. Section 364.183(3) (b)
specifically states that internal audit reports are exempt from
the Public Record Act. Thus, the portions of the documents which
contain such information should be held to be proprietary and
confidential;

12. 1In the final category, Southern Bell has provided
information relating to Southern Bell‘s computer security
systems. Disclosure of this information would make it possible
for unauthorized individuals to gain access to Southern Bell’s
IMOS computer system which could harm individual customers and
the Company. Thus, this information is confidential business
information pursuant to Section 364.183(3) and 1is exempt from the

Open Records Act.
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13. In accordance with Rule 25-22.006, Florida

L]
Administrative Code, the information for which confidential

treatment is sought is intended to be and is treated by the

Company as private and has not been disclosed on a

nonconfidential basis.

WHEREFORE, Southern Bell Telephone and Telegraph Company

moves the Prehearing Officer to enter an Order declaring the

information described above, and contained in the indicated

portions of the attached documents, to be confidential,

proprietary business information and thus not subject to public

disclosure,.

Respectfully submitted this 3rd day of March, 1993.

SOUTHERN BELL TELEPHONE
AND TELEGRAPH COMPANY

Heawin K.

HARRIS R. ANTHONY og)
J. PHILLIP CARVER

¢/0 Marshall M. Criser

400 - 150 South Monroe Street
Tallahassee, Florida 32301
(305) 530-5555

I Sl

R. DOUGLAS IACKEY )
NANCY B. WHITE

4300 - 675 West Peachtree St.
Atlanta, Georgia 30375

(404) 529-5387




ATTACHMENT "“B"

Two edited copies of the document with the confidential
information deleted.



ATTACHMENT "C*

One copy of the document with the material which is
confidential and proprietary highlighted.



ATTACHMENT A

FPSC DOCKET 910163-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION

FPSC STAFF’S EARLY PRODUCTION REQUESTS
IN BOXES LABELED “A" THROUGH "“Z*

EXPLANATION FOR PROPRIETARY INFORMATION

A. This information reflects customer specific information. The
Commission has always zealously protected customer specific information
in order to protect the customer’s privacy and prevent a competitor of
the customer from obtaining an unfair advantage. As such, this
information is classified as confidential business information pursuant
to Section 364.183, Florida Statutes, and is exempt from the Open
Records Act. Unless otherwise identified, most of this information is
found in customer bills or Extended Trouble Histories (ETHs). The
fields in which the customer specific information can almost always be
found are as follows:

1) ETH/DLETH - LN, SA, LOC, NAR, after "A B C". See Example
attached.

2) Bill - NAME, ADDRESS, SS#, CI:, NAME OF LONG DISTANCE VENDOR,
See example attached.

This information may include: customer name, address, social security
number, employer, credit information, access information to home, long
distance vendor and other private information that should be protected
from public disclosure.

B. This information reflects employee personnel information unrelated
to compensation, duties, qualifications or responsibilities. As such,
this information is classified as confidential business information
pursuant to Section 364.183, Florida Statutes, and is exempt from the
Open Records Act. This information consists of the employee social
security number which can be used to the detriment of the employee.

C. This information relates to Internal Audits conducted by Southern
Bell’s Internal Auditing Department. Southern Bell considers this
information proprietary and confidential business information. As
such, this information is specifically classified as confidential
business information pursuant to Section 364.183, Florida Statutes, and
is exempt from the Open Records Act.



ATTACHMENT A

FPSC DOCKET 910163-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION

FPSC STAFF’S EARLY PRODUCTION REQUESTS
IN BOXES LABELED "A®" THROUGH “Z"

EXPLANATION FOR PROPRIETARY INFORMATION

D. This information relates to Southern Bell’s computer security
systems. Southern Bell considers this information proprietary and
confidential and restricts its distribution within the company. This
information could make it possible for unauthorized individuals to gain
access to Southern Bell’s LMOS computer system which could harm
individual customers and the company. As such, this information is
classified as confidential business information pursuant to Section
364.183, Florida Statutes, and is exempt from the Open Records Act.

E. This information relates to competitive interests and/or
unregulated operations, the disclosure of which would impair the
competitive business and/or unregulated operations of Southern Bell.
In particular, this information discusses aspects of Southern Bell’s
CCS, CPE, and/or Inside Wire services. As such, this information is
classified as confidential business information pursuant to Section
364.183, Florida Statutes, and is exempt from the Open Records Act.



BOX A/FOLDER 5

Document #1}

Document #2

Document #5

Document. #7

Document #8
Document #11

Document #12
Document #14

Document #15

Document #16

Document #17
Document #18
Document #19
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Document #21
Document #22
Document #23
Document #24

Document #25
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BOX A/FOLDER 5 (cont’d)

Document
Document
Document
Document
Document
Document
Document
Document
Document
Document

Document

Document

Document

#26
#27
#28
#29
#30
#31
#32
#33
#34
#35

#36

#37

#38

PAGE

2

ATTACHMENT "A™

LOCATION OF PROPRIETARY INFORMATION

LINE/COLUMN

1,2,7

1,2,7

1,2,7

1,2,7
1,2,7,12,25,46
1-3,7,11,25
1,2,7

1,2,7

1,2,7,11,30

0,24,34
9,30
,11,22,27,30,37
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ATTACHMENT - "A"

LOCATION OF PROPRIETARY INFORMATTION

BOX A/FOLDER 5 (cont’d)

PAGE

Document #39

LW

7 17
Document #40
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10
11
12
13
14
15

16
17

Document #41

OO~

Document #42

Lo W

Document #43 3

LINE/COLUMN

20
17
27,30,31,34
1,6,13

B
23,29,35

1, 4,14,20,23,29,30
5,8,9,15,16,20,23,31,34
10,17,19,21,25,28,31
1-5,8,9,14,25,28
3,8-11,16,17,3
1,3,5,7,11,16,19,22,25,
30,31,33,35
15,17,21,23,26,29,

9,13,16,1%,21, 25,

b}
2
27,29,31,33
12,14,22,24,26,28,30,
3
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2

,8,10,13,15,17,19,
,26
,19,21,25,26

24,25,31
3,12,17
3,11,13
4,36,42,43
23
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15,16

17,19,28
7,8,21
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ATTACHHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

BOX A/FOLDER 5 (cont‘d)

Document #44

Document #58
Document #59
Document #70
Document #71
Document #72

Document #73

Document #76

PAGE

All
All
All
All

All

LINE/COLUMN REASON
15 B
30-32 A
20 A
29 A
29 A
Entire Document C
Entire Document C
Entire Document C
Entire Document C
Entire Document C
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ATTACHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

BOX A/FOLDER 5 (cont’d)

LINE/COLUMN

PAGE
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ATTACHMENT "A™
LOCATION OF PROPRIETARY INFORMATION

BOX B/FOLDER 1

PAGE LINE/COLUMN REASON

Document #1 6 1,2,7,28 A

7 1,2,7 A

10 1,2,7,31 A

12 1,2,7,40 A

Document #2 7 1,2,7,26 A

8 1,2,7,18,26 A

Document #4 11 1,2,7,10,25,29,41 A

12 1,2,7,22 A

18 1,2,7,22,26,44 A

19 1,2,3,7,27,31 A

23 1,2,7,18,24,29 A

24 1,2,7,24,30,34,41 A

38 1,2,7,23,26,42 A

40 1,2,7,22,25,26,33,40,41 A

BOX B/FOLDER 2

PAGE LINE/COLUMN REASON

Document #6 7 2,3,8,11,26,30,42 A

50 1-3,7,27,31 A

52 1,2,7,22,26,35 A

55 1,2,7,24,30,34,41 A

56 1-3,7,18,25,28 A

59 1,2,3,7,27 A

60 2,3,8,23,27,36,45 A

76 2,3,8,24,27,42,43 A

79 2,3,8,23,26,27,34,41,42 A

Document #10 7 1,2,7,10,25,29,41 A

8 1,2,7,22 A

i5 1,2,7,22,26,44 A

16 1,2,7,22,27,31 A

21 1-3,7,28,29 A

22 1,2,7,24,30,34,41 A

40 1,2,7,11,26,42 A

42 1,2,7,22,26,33,40,41 A

BOX B/FOLDER 3

PAGE LINE/COLIMN REASON

Document #14 6 1,2,28,40 A

7 1,2,7,34 A

10 1,2,7,32 A

12 1,2,7,40 A

Document #6 11 1,2,7,10,25,29,31 A

12 1,2,7,22 A

18 1,2,7,22,27,45 A

19 1,2,7,27,31 A

38 1,2,7,23,26,42 A

40 1,2,7,25,26,33,40,41 A



BOX C/FOLDER 4

Document #11

BOX C/FOLDER 5

Document #3

Document #4

BOX C/FOLDER &

Document #9

BOX C/FOLDER 7

Document #22

ATTACHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

PAGE

11
12
18
19
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24
38
40

PAGE

6
7
10
12

7
8
17
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PAGE
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24
38
40

PAGE

51

LINE/COLUMN
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,22,27,45
,27,31
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12,24,27,43
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3,26,27,34,41,42
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A
A
A
A
A
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BOX D/FOLDER 2

Document #11

BOX D/FOLDER 3

Document #2

BOX E/FOLDER 2

Document #9

Document #30

ATTACHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

PAGE LINE/COLUMN REASON
All Entire Document D
PAGE LINE/COLUHN REASON
All Entire Document D
PAGE LINE/COLUMN REASON
218 2,3,8,11,26,30,42

219 2,3,8,23

225 2,3,8,23,28,37,46

226 2,3,4,8,22,28,32

230 2,3,8,19,26

231 2,3,8,25,31,35,42

245 2,3,8,24,27,43

247 2,3,8,23,26,41,42

333 2,3,8,11,26,30,42

334 2,3,8,23

341 2,3,8,23,28,37,46

342 2,3,4,8,22,28,32

347 2,3,8,19,26

348 2,3,8,25,31,35,42

366 2,3,8,24,27,43

368 2,3,8,23,26,41,42
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BOX F/FOLDER 1

Document #1

BOX F/FOLDER 2

Document #1
Document #3
Document #4

BOX F/FOLDER 3

Document #1
Document #2

BOX F/FOLDER 4

Document #1

ATTACHMENT "“A"

LOCATION OF PROPRIETARY INFORMATION

PAGE
All
All

All

PAGE
All

All

PAGE

2

3
4
5'
&

10
11
12
13
15
16
17
18
19
20
21
22
23

PAGE LINE/COLUMN REASON

All Entire Document D
LINE/COLUMN REASON
Entire Document C
Entire Document C
Entire Document C
LINE/COLUHN REASON
DLETH A
DLETH A
LINE/COLUHN REASON
12,13,28,29 A
5,6,17,18 A
11,12,28,29 A
8 B
11,12,29,30,36,37 A
9,10,23,24,30,32 A
4,5,7,11,12 A
4,11-13,28,29,34 A
10-12,27,28,34,36 A
5,6,21,22,27 A
4 B
3 B
4,11-13,26-28,34,36 A
6,7,12,21,22,28,30,37,38 4
8,10,17-18,34-36 A
4,6,13-15,21,23 A
3 B
3 B
3 B
9,10,15,26,27,33,35 A

4,10,11,17,20,27,28,33 A



BOX F/FOLDER 4

Document 1

PAGE
24
25
26
27
28
29
30
31
32
33
34
36
37
38
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66

67
68
70

LINE/COLUMN REASON
5,6,22,23,28
3
3
12,13,20,22,29,30,36 A
8,9,24,25,34
5,6,17,18,27
3
9,10,24,25
15,16,23,25,31,32
11,12,17,18
3
6,7,23,24,39
3,16,17,26,33,34
14,15,31,32,38
3
7,8,23,24,30,32
9,10,28,29,33
4,5,11,13

==l

10,24,25
,16,23,25,29,31,35
6,20-22,37,38
9,16,17,24,26

)
5 A
’
’
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11,12,19,21,28,29,35,36 A
10-12,26,27,33 A
6-8,13,15 A

3 B
6,7,20,22,37,38 A
11,12,27-29,33,34,35 A
13,14,30,31,36
7,9,16,17,23
12,13,29,30,36
11,12,27-29,33
4,5,20,22,35,36
17,18,23

3

3

9-11,15,16
6,7,9,14,16,24-26,31,33 A
39, 40

7,8,13~15,21,23 A
3 B
3,4,17,18,34,35 A

POmEEE >



BOX F/FOLDER 4

Document 1

PAGE
71
72
73
74
15

LINE/COLUMN
13,14,29,30
5,6,

- -
=W

Fow W o
. g

-
-

4,16

- -

15,22

,6,20,22,37"39
5,16,32-34

LWl W= n lo~d B~ N~ W

12-14,29,30,36
10,11,26,27,32
6,7,13

3

8,9,15,17
4-6,20,22,36-38
13,14

3
11-13,27,28,34,36
9,10,26,27,33,35
5,6,20,22,36,37
3

8-11,13

3
6,7,20,22,37-39
15,16,32,33

3

11,12,24,25,31
10-12,27,28,34,36
5,6,22,23,29,31

3

3,4,19,20,36,37
5,15-17,32-34
11,12,27,28,33,34
2,3,

2,3,27,28

2,3,27
5,6,21-23,37,38
17,18,25,27

3
9-11,26,27,33,35
6,7,22,23,28,30
4-6,20,22,28

3

7,9,10,24-26

B

»16,18,23,33,34 A

Ll R R R R R N S



BOX F/FOLDER 4

PAGE  LINE/COLUMN

133 16,17,33,34

134  12,13,18,19

135 = 3

136  11,12,28,29,35

‘137 10,11,27-30,33-35

138 6,7,13,15

139 3

140 7,8,

141  14-16,31,32,37,38

142 10-12,24-26,36,37

143 15-17,31,32,34,38

145 3

146 3

147  8,9,15

148  9,10,26-28,33,35
150-187 3

190  2,3,28,29

191 6

198 2,3

199 2,3,27

200  2,3,37

201 5

ATTACHMENT A

REASON
A
A
B
A
A
A
B
A
A
A
A
B
B
A
A
B
A
B
A
A
A
B

FORSRy



ATTACHMENT "A"
LOCATION OF PROPRIETARY INFORMATION

BOX F/FOLDER 5
PAGE LINE/COLUMN REASON

Document #2-#9 ALL DLETHS (approx. 500 pp) A
BOX F/FOLDER 6
PAGE COLUMN/LINE REASON

Document #1 2

-’15’ 26"34

O

[=41
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BOX F/FOLDER 4

BOX F/FOLDER 7

BOX F-1/FOLDER 8

Document #1

PAGE

170-178 D
180-204 D

206-211
213-229
231
233
236
238-246
249-267
365-367
370-377
379
380
395
406
407
408
409
426-431
462

488-489
527-548
550-618

ALL

PAGE
ALL

ATTACHMENT A

REASON

LINE/COLUMN

D

mOoOooooo

-15,26-34
-17
,9-17,22,25-34
,10~18,24,27-35

OO DO E W

ODHmoonvonEO0

ooo
o

CUSTOMER BILLS (approx 30 pp) A,E

LINE/COLUMN REASON
CUSTOMER BILLS AE

ot tarin



BOX G/FOLDER 1

Document #1

Document #5

Document #6

Document #7

Document #10

Document #11
Document #12

Document #14

Document #15
Document #16
Document #17
Document #18
Document #19
Document #20
Document #21

Document #22

ATTACHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

PAGE

sWwewn

[
o~V W

(S 0 = £

10
14
16

LINE/COLUHN

-
f—
=)

2,3,6,26,30,34

2,3,7
2,3,6
2,3,7
2,3,7
2,3,7
2,3,7

2,3,7

REASON

= e O mE b

ool & L

.28
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ATTACHMENT A

BOX F/FOLDER 4%
PAGE LINE/COLUMN

REASON

Document #23 2 2,3,7 A
Document #24 2 2,3,7 A
Document #25 2 2,3,7 A
Document #26 2 2,3,7 A
Document #27 2 2,3,7,12 A
Document #28 2 2,3,4,7,25 A
Document #29 2 2,3,7 A
Document #30 2,3 2,3,7 A
Document #32 2 2,3,4,9,32 A
Document #33 2 2,3,8 A
Document #34 4 2,3,7,20,24,34 A
5 2,3,7,22,33,48 A

6 2,3,7,22,26,30,38 A

7 2,3,8,21,27,32,43 A

8 2,8,13,22,29 A

10 2,3,8,23,36 A

11 2,3,7,33 A

12 2,3,7,23 A

13 2,3,8,28 A

15 2,3,4,8,13,17,34 A

16 2,3,8,32 A

17 2,3,8 A

Document #35 d-4 2,3,8 A
Document #37 2 2,3,8 A
3 2,3,4 A

4 2,3,8,24 A

5 2,3,8 A

6 2,3,4,8,24 A

7 2,3,8 A

8 2,7 A

9 2,3 A

10 2,3,4,8 A

11 2,3,4,8 A

12 2,3,8 A

13 2,3,8 A

14 2,7,11 A

15 2,3,8 A



ATTACHMENT A

BOX F/FOLDER 4

PAGE LINE/COLUMN REASON
Document #39 2-7 COLUMN C B
Document #42 2 2,3 A
Document #43A 5 2,3,4,8 A
6 2,3,8 A
7 2,3,8 A
8 2,3,8,31 A
9 22 A
10 2,3,8 A
i1 2,3,8,12 A
12 2,8,10,12,33 A
13 2,3,8 A
14 2,3,8 A
15 2,3,8 A
16 2,3,8 A
17 2,3,7,22 A
18 2,3,8 A
19 2,3,8 A
20 2,3,8 A
21 2,3,8 A
Document #45 2 2,3,8 A
3 2,3,4,8 A
4 2,3,8 A
5 2,3,8 A
Document #49 2 2,3,8,38 A
3 2,3,8 A
4 2,3,8,27 A
5 2,3,8,36 A

BOX G/FOLDER 2,3 & 4
PAGE LINE/COLUMN REASON

Document #1
in each folder All Customer Bills ALE
(approx 3750 pp)



ATTACHMENT "A"

LOCATION OF PROPRIETARY INFORMATION

BOX H/FOLDER 5 |
PAGE  LINE/COLUMN REASON

Document #1 ALL CUSTOMER BILLS A
(approx 1250 pp)

BOX H/FOLDER 6
PAGE LINE/COLUMN REASON

Document #1 ALL CUSTOMER BILLS A
(approx 1250 pp)

BOX K/FOLDER 1

PAGE LINE/COLUMN REASON

Document #16 All Entire Document C
Document #17 All Entire Document C
Document #39 All Entire Document C
Document #74 2 1,2,7 A
3 1-3,10 A

4 1,2,7 A

S 1,2,7,10,11 A

6 1,2,7,23 A

7 1,2,7 A

8 1,7,11 A

9 1,2,10,12 A

10 1-3,7,10,11 A

11 1-3,7,11 A

i2 1,2,7,11 A

13 1,2,7 A

14 1,7,11 A

15 1,2,7 A

Document #106
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BOX F/FOLDER 4

Document

Document

Document
Document
Document
Document
Document
Document
Document
Document
Document
Document
Document
Document
Document
Document

Document

#107

#109

#110
#111
#112
#113
#114
#115
#116
#118
#120
#121
#122
#123
#124
#125

#126

2,3,7,11,30
2,3,7

2,3,8

2,3,8

2,3,8
2,3,4,8,12,25,26
2,3,8

2,3,8

2,3,8

2,3,8

2,3,8

2,3,8

2,3,8,12

3
11,22,26,30,37
2
1

REASON

A
A
A
A
A
A
A
A
A
A
A
A

3

R it e . S P,
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BOX F/FOLDER 4

Document
Document
Document

Document

Document

Document

#127
#128
#129

#130

#132

#133

PAGE

2
2
2

[vigy b N

00 =~ L2 b2

ATTACHMENT A

LINE/COLUMN
2,3,8

2’3,8

2,3,8,28,32,36,45

>

ek b
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ATTACHMENT "A"
LOCATION OF PROPRIETARY INFORMATION

BOX N/FOLDER 1

PAGE LINE/COLUMN REASON
Document #14 17 2,3,8 A
18 2,3,9,12 A
19 2,3,8,12,26 A
20 3,4,9 A
21 5-12/COL A A
23 2-7 A
24 2~4,6,7 A
25 2-4,6,7 A
26 2-4,6,7 A
27 2-7 A
28 2-4,6 A
29 2-6 A
30 2-4,6,7 A
BOX O/FOLDER 1
PAGE LINE/COLUMN REASON
Document #1 All DLETHS (approx. 100 pp.) A
Document #7 1-221 DLETHS A
BOX P
PAGE LINE/COLUMN REASON
Document #1 All ETHS (approx. 5,000 pp.) A
BOX R/FOLDER 1
PAGE LINE/COLUMN REASON
Document  #3 1 9 B
Document #4 1-20 Customer Bills ALE
Document #5 1-254 Customer Bills A,E.
Document #6 1-35 DLETHS A
Document #7 1-4 Customer Bills AE
Document #9 1-22  Column C B

Document #12 1-15 DLETHS A



BOX R/FOLDER 2

Document

BOX S/FOLDER 2

Document

Document

Document

Document

Document

Document

#3

#3

#4

#6

#7

#8

#9

Document #10

Document #11

Document #12

Document #13

BOX S/FOLDER 3

Document

Document

Document

Document

#1

#2

#3

#4

PAGE

1-8

PAGE
3-68

3-66

3-58

3-56

3-55

3-56

3-55

3-59

3-58

3-60

3-65

3-58

3-57

3-56

ATTACHMENT A

LINE/COLUMN REASON
Customer Bills AE
LINE/COLUMN REASON

2 pages telephone numbers
followed by 66 pages DLETHS

2 pages telephone numbers
followed by 64 pages DLETHS

2 pages telephone numbers
folloved by 56 pages DLETHS

2 pages telephone numbers
followed by 54 pages DLETHS

2 pages telephone numbers
followed by 52 pages DLETHS

2 pages telephone numbers
followed by 54 pages DLETHS

2 pages telephone numbers
folloved by 53 pages DLETHS

2 pages telephone numbers
followed by 57 pages DLETHS

2 pages telephone numbers
followed by 56 pages DLETHS

2 pages telephone numbers
followed by 58 pages DLETHS

2 pages telephone numbers
followed by 63 pages DLETHS

2 pages telephone numbers
followed by 56 pages DLETHS

2 pages telephone numbers
folloved by 55 pages DLETHS

2 pages telephone numbers
folloved by 54 pages DLETHS



BOX S/FOLDER 3

Document #5

Document #6

Document #7

Document #8

Document #9

Document #10

BOX T/FOLDER 2

Document #6

BOX T/FOLDER 3

Document #7

BOX T/FOLDER

Document #8

BOX T/FOLDER

Document #9

PAGE
3-62

3-56

3-53

2-37

All

All

PAGE

ALL

PAGE

All

PAGE

All

PAGE

All

ATTACHMENT A

LINE/COLUMN REASON

2 pages telephone numbers A
followved by 60 pages DLETHS

2 pages telephone numbers A
follwed by 54 pages DLETHS

2 pages telephone numbers A
follovwed by 51 pages DLETHS

lst page telephone numbers A,E
followed by 36 pages bills

DLETHS (13 pages) A
Entire document E
LINE/COLUMN REASON
DLETH A
LINE/COLUMN REASON
Entire document E
LINE/COLUMN REASON
Entire document E
LINE/COLUMN REASON

Entire document E

o e et et et Ay b



ATTACHMENT "A"
LOCATION OF PROPRIETARY INFORMATION

BOX U/FOLDER 2

PAGE LINE/COLUMN REASON
Document #6 All Employee Statements B
BOX U/FOLDER 3 :

PAGE LINE/COLUMN REASON
Document #10 All 7 pages, pp.- 5 & 6 DLETH A
BOX U/FOLDER 4

PAGE LINE/COLUMN REASON
Document #14 All Entire Document Ex
Document #17 All Entire Document c

*PREVIOUSLY FILED RCC--SEE BOX W

BOX V/FOLDER 1

PAGE LINE/COLUMN REASON
Document #1 ALL COLUMN C B
BOX V/FOLDER 3

PAGE LINE/COLUMN REASON
Document #3 A1l Entire Document c
Document #6 All Entire Document Dx
Document #7 All DLETHS A
BOX V/FOLDER 4

PAGE LINE/COLUMN REASON
Document #8 All DLETHS A

*PREVIOUSLY FILED RCC--SEE BOX W

Documents in boxes X and Y are documents which are already
protected under a previous request.
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o e AL B IS P g et o ¢ it

AL T SR ah o = a2 = e . : o
B e ¢ AT =+ 2 e ATy - n e e s
r s -

N Sy P S I CRU LS. L L P
INDIPRREESEI I LS LS

eoou

EfH EC CTD TN %04 326 LOAGATE Q0-00-00 HIDATE 17-%:1-%72 FRTR Vi3
LN XXXX, XXXX X. @amg)
Sh 000 Vowr frive (@pddress)
LG ART O
---HIZT---
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wxak PLEASE NOTE: HELPFUL NUMBERS ARE LOCATED FOLLOWING YOUR

SOUTHERN BELL CURRENT CHARGES.

CURRENT-
CHARGES PAST DUE NEW AMOUNT OCT 26, |vvu
DUE BEFSRE
NOV 2 $0.00 $104.80 1126 R10

PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U.S. FUNDS.

BOX 02-4000 wamE

P.0.
3 AM é' %8 AbDRESS
205955 }1 8 4411260011022600000000000000000000000010480

ENT adanes

wkaxkk PLEASE FOLO, TEAR HERE AND RETURN THIS PORTIBN H;;H YOLIR PAYHAQO

T T IS P L et e i L i BR m  frm m AT  =  © m  Ak  A Lo  T Ld t T A  m B © et s o e R s

{
| 305-557- XxAX817  BILL DATE 10-26-90 LIVE - EXCH MMIP L SV 1FR SF 10
3 AME /B TA Q00O AX 1 QO ac BTN
! ;{U . RA  ND 0 Tnﬁ 1A L6 IO ax ek BTN 205 5SS AL
s =, “‘a e 000000 BEE QNI e 106,80
I HLH FL 33016 ooz 595 °L° NEW - :
ll cl: f-hrSau ol .Z‘M'{‘owrzaﬂ'mu -
{IC:
:T T M 38 ch WO ING O FNL BILL AMT 0.00
[ LAST 9ILL 132.99 YOV PMTS 132.99CR TCT ADJ Q.00 BAL DUE 0.00
:PAYHENT INFO: B.ﬂcu # 0 PYMT DATE PYMT POST DATE 000000 PYNT ANT _ . Q.00
i
| PAYMENTS AND ADJUSTMENTS: -
| pATE T BATCH ENTITY { -
I 10§ A 37 A0 122,99 !
(
i
!
f
!
f
{
f
SOUTHERN BELL ACCOUNT NUMBER: 305-35?-1):”( 817 0440
BILL DATE: ocT 26, 1990
CURRENT PREVIOUS CURRENT TOTAL
DUEHSE?ESE BALANCE PAYMENTS  ADJUSTMENTS CHARGES AMOUNT
NOV 20 $132.99 $132.99 $0.00 $104.80 3184.80
#wwx PLEASE NOTE: A 1.5X LATE PAYMENT CHARGE WILL APPLY
cad TO ANY UNPAID BALANCE AS OF NOV 27.
DETAILED STATEMENT OF CHARGES AMOUNT  TOTAL LM-TICKETID-8SRRMMT
MONTHLY SERVICE CHARGES
1. HONTHLY SERVICE-OCT 26 THRY NO 11.65
ITEMIZATION OF LOCAL BILLING AVA LABLE UPON REQUEST.) .
i FCC CHARGE FOR TT?RSTATE TOLL ACCESS }.28
MAINTENANCE PL z.

]

L__._.—-_._._...._...-.____.-.-_...-—.--__._._-—..-.-..——..-_.—-...__._._._.-._-—.—.—--..-_--.-__-———.——-.—-—-._..-._..-.————._.-.u___—...-.-.....-...——_...—-.—.——.-_-._-..—..._.-.
. .



B SO

MONTMLY SERVICE
4. %HERGENCY

INSTALLATION CHARGE,

R
ACCOUNT NUMBER:
BILL DATE:
$HARGFS (CONTINUED)
11 HOHTHLY CHARGE THIS TARIFFED CHARGE
EHALF OF DADE €O CoOU

THIS CHARGE HAS

7- XX'VXB 7 0440

S

BEEN

COUNTY

6. DIRECTORY ASSISTA?C
CALLf
OTHER CHARGES AND CREDITS
0

1

|

|

!

1

i

S

: - 5, EHERGENCY 8N1
i

!

{

{

DIRECT D{?LED CStLS CALL
« OCT E FTLAUD ROL

ocT
: 10+ OCT HOLLYHOOD

(FEDERAL TAX

TOTAL CHARGE FOR ITEMIZED
FRANCHISE/TAXES
1 1. FRANCHISE CHARGES
%. FEDERAL

- —

AN Ixe

8y DADE ¢o
E° (OR) s

I0 LDCAL
TO LOCAL DA

ED

FL

TOTAL FOR_305 S§7- Ax.tx

053
CALLS

*RATE APPLIED - SEE BACK OF PAGE

DIRECT DIALED CALLS FOR 305-55?-****
PLACE CALLE

,t;iff?ENT CHARGES
Ixe

QUTHERN BELL AND

S YOU MA
CALLS HHILYESTILL RECEIVING Y
L

RATE APPL

f
!

|

!

!

!

|

:

:THIS PORTION OF YOUR ILL IS PROVIDED AS A SERVICE
i

{ D - SEE BACK OF PA

L

R CALLED *RATE ég&
37 A
- KE 1061PN

SE ANOTHER
LOCAL TELEPHON

HARGE
EACH

T NO.
AT $.2
SUBTOTAL

T 26 MANHOLE
7. COST OF DADE COUNTY HANHOLE OROINANCE 183-3

LBTOTAL

SUBTOTAL
1.59

1.59

X
14. FLORIDA GROSS RECEIPTS SURCHARGE
SOUTHERN BELL CURRENT CHARGES

SIRTOTAL

CCOUNT NUMBER:
BILL DATE:

x
e
F 4

CALlED *RATE

AC ME

1. SEP 59 BRONX NY ; PM 2

g. OCT & SANTODMNGO OR AM g
i . OfT g SANTODMNGO OR PN 2
i 4. OFT NEW YORK NY 9L0PM 16
I S.°0CT 6 SAN JUAN PR ; PM 1
i $. OCT 13 SANTODMNGO bR SAM 11
i . 0T 1 SANTODHNGO DR ? 1AM 11
I 8. OCT NY 11444 2
I 9, 0CT SANTODHNGO OR 418PM g
I 10. OCT SANTODMNGO OR 730PN
I 11, OCT {4 SANTURCE PR aM
[ 12. OCT ¢é& SAN JUAN PR 350PM 3
: 13. OCT 26 BRONX NY suerorgf" i
{ TOTAL FOR 305 557- XXtk
; (FEDERAL TAX
| TOTAL CHARGE FOR ITEMIZED CALLS
I TAXES
I 14. FEDERAL TAX
i 15, FLORIDA GROSS RECEIPTS SURCHARGE
{ SUBTOTAL

SERV

Ixc
ESHPAN ng/’iu

AMOUNT TOTAL LH-TICKETID-—BSRQH.’%?l
{
.19 ;
L .14 i
{
25 |
v 18.23 ;
- I
< |
- w0 i
[}
. 1 JK 8801021 |
EEE S
t13 1 3K 468801021
1.59
.12
-S2
1.18 .
L4 ‘
1.96
21079

305-557- X% 817 0440

CT s 19
PAGE 4 .
AMOUNT TOTAL LM-TICKETID-BSRRHHTI
i
B K e
2338 K BLO101 !
2.39 JK JO1021 1
.13 % JK Q01027 !
?.16 JK LO10O21 i
?.16 JK 1BLOTOLT |
.gé JK 288J0121 |
3.57 JK %BL 1021 !
3.57 JK BLO1Q21 |
.;4 . JK 48Q01021 1
T4 JK gZBQ 10211
14 JK 18401021 1
60.07 ]
!
!
{
|
1 }
. {
1.33 . i
. 1
39 |
{
f
|
!
;
:
HERE [ N? $0NN CTION BSTHEEN {
LON STANC EPH NE f
CE FROM SOUTHERN BELL. :
whx | D] wmw
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T T T e e e e e e y|
i : ACCOUNT NUMBER: 305-357 Xl g1z 0:.:.0 i
} : : B8ILL DATE: }
! LrXe — - i
} \ AMOUNT  TOTAL LM-TICKETIO-BSRAMMT |
! : i
: BILLED ON BEHALF OF L }
IOPERATOR ASSISTED CALLS FOR 305-557-'X XXK . I
- PLACE cnuso ER CALLED “RATE TIME MIN {
{ SEP FR PENSACOLA © KES  718PM 21 5.15 2Ha00852 L801124 |
| 2. SEP 28 FR PENSACOLA FL 457~ | KES  S59pM 1; 3.59 ZHIONBS?2 801124 |
1 3. oCY ER PENSACOUA FL 433— KOS 1227pM 1 5.49 2H300852 L801124 |
: 4. OCT 16 FR PENSACOLA FL 433~ "“ng{ﬁ:{’" 14 4.71 18 %24 852 L801124}
i TOTAL FOR 305 557= XXKK 18.94 I
; (FEDERAL TAaX .58) r'
I TOTAL CHARGE FOR ITEMIZED CALLS 18.94 1
ITAXES i
| FEDERAL TAX .58 !
6. FLORIDA GROSS RECEIPTS SURCHARGE .38 ]
t SUBTOTAL .76 i
A CURRENT CHARGES 19.90 :
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