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RIVIBION OF COMMUNICATIONS
101 E. Gaines Btreet

Flatcher Building
Tallahassee, Plorida 32399-0866

This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

Use a separate sheet for each answer which will not
fit the allotted space.

If you have questions about completing the form,
contact:

Plorida Public Bervice Commission
Division of Communjications

Bureau of Service Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0866
(904) 488-1280

Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public BService Commission
Division of Administration, Room G-50
101 East Gaines Btreet

= Tallahassee, Florida 32399-0850
(904) 488-4733

FORM PSC/CMU 31 (11/91)
Required-by Commission Rule Nos. 25-24.471,

25-24.473

& 25-24.480(2) COCUMENT 1"MZTR~DATE

064a7 Jnies

e dkm b el w0



. RO TRFAS RFI . .

3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

Teledrait, Incorporated

4. Name under which the applicant will do business
(fictitious name, etc.):

Teledraft

5. National address (including street name & number, post

office box, city, state and zip code).
304 Whittington Parkway

Suite 204
Louisville, Kentucky 40202
6. Florida address (including street name & number, post

office box, city, state and zip code):
751 Park of Commerce Drive

Suite 112
Boca Raton, Plorida 33487

7. Structure of organization;

( ) Individual ( ) Corporation

(x) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

8. If applicant i3 an individual or partnership, please
give name, title and address of scle proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

Hot Applicable

(b) Indicate if the individual or any of the
partners have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

Not Applicable

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and

o relationship. If no longer associated
with company, give reason why not.

Not Applicable
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9. If incorporated, please give:
(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: F93000002485

(b) Name and address of the company's Florida
registered agent.
CT Corporation, 1200 South Pine Island Road,
Plantation, Plorida 33324

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),

if applicable.
Not Applicable

Fictitious name registration number:

(c) 1Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

No
(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give

reason why not.
American Network Exchange, Inc., Stephen R. Roberts,

Vice President -- pursuit of other opportunities

10. Who will serve as liaison with the commission in
regard to (please give name, title, address and
telephone number):

(a) The application; James G. Campbell
Ogden Newell & Welch
1200 One Riverfront Plaza
Louisville, KY 40202 (502) 582-1601
(b) Offical Point of Contact for the ongoing
operations of the company;
Stephen R. Roberts
751 Park of Commerce Drive
Suite 112
Boca Raton, Plorida 33487
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(c) Tariff; Robert E. Bowling
304 whittington Parkway, Suite 204
Louisville, Kentucky 40223
(502) 327-8506

(d) Complaints/Inquiries from customers;
Robert E. Bowling
304 whittington Parkway, Suite 204
Louisville, Kentucky 40223

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
NHone

(b) Has applications pending to be certificated
as an interexchange carrier.

. Kentucky
(c) Is certificated to operate as an

interexchange carrier.
None

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances

involved.
None
(e) Has had regulatory penalties imposed for

violations of telecommunications statutes and
the circumstances involved.

Hone

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

None

12. What services will the applicant offer to other
certificated telephone companies:

( % Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.
{ ) Maintenance.

( ) Other:

13. Do you have a marketing program?

-
-

Yes -
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19. The applicant will provide the following interexchange
carrier services (Check all that apply):

MT8 with distance sensitive per minute rates
x Method of access is FGA
Method of access is FGB
Method of access is FGD
X Method of access is 800

0

MT8 with route specific rates per minute
x Method of access is FGA

Method of access is FGB

Method of access is FGD
x_ Method of access is BO0O

L

_x MTB with statowide flat rates per minute (i.e. not
distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

X MTE for pay telephone service providers

Block-of~time calling plan (Reach out Plorida,
lilq htricl, .t'ﬂa’ .

__X 800 Bervice (Toll free)

_X _WATB type service (Bulk or volume discount)
x Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)

(For ex. 1.544 mbs., DS-3, etc.)

x_ Travel Bervice
x_ Method of access is 950
x  Method of access is 800

-

900 service
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_X_ Operator Bervices
X Available to presubscribed customers
X Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.
X Available to inmates

Bervices included are:

x_ Station assistance

Person to Person assistance
Directory assistance

Operator verify and interrupt
Conference Calling

20. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

All services can be ac.assed by dialing the appropriate access code

and number (i.e. 10XXX, 950, and B0O)

21. ___ Other:
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CERTIFICATE TRANBFER STATEMENT

I, (TYPED NAME)

current holder of certificate number ;. have

reviewed this application and join in the petitioner's request.

Bignature of owner or chief
officer of the certificate
helder

Title

Date
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A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

( x) The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

« ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

Typed name’/and signature

Owner or Chief officer
S. Michael-Stinson
President

Title

Ll

FORM F3C/CHU 31 (11/91)
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5. TRAFFIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

All leased facilities are leased and the leasing carrier will
comply with Commission Rule 25-24.471(4)(a)

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has
( ) or has not ( x) previously provided intrastate

telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?
Not Applicable
b) I7 the services are not currently offered, when

were they discontinued?

Not Applicable

owner or Chief officer.
5. Michael Stinson

Title

(//{‘1(./'?_;

Date |
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AND
EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,
so indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS8).

TYP gn
Owner/Chief Officer
5. Michael Stinson

T President
i far/jci/é?j

Form PBC/CMU 31 (11/91)
=14




FLORIDA TELEPHOME EXCHRANCES

PERSON COPAETING FOM___Robert E. Bowling  Sicwarume pATE

Alochas. ...covvenss K _Chorry Loks..o.ooe_X Ft. Moade...ocoeee__X Jochsorwille......_x Welbourne.........__X Porems CIty...... o X Spring Laks......._X
Alferd....coonnnee_x_Ohloflend...... con X FU.Myere.....oovee__ X Jocksonwille Boh.. y Welrese..........._ X Porama City Desch._x Sterks............
.Il'“' "‘n-.-Lﬂ"ﬂ”cn..-..-..._L‘tm “.+I!o_‘_‘waoqmo»vqmoq-c_;_'i“---'p-rq'oo...__L"-t“----.-. ----- : IMI...-.---....
.Ih-ou.‘co..---_I__"'“---b-n--o---.-J_-"."mcl---n---__m----.-n--n---a.-__‘__"m-.--l.oclo_‘_'m.loqnnnnuu x *‘d “-ll--‘_:__
Apalachicels......_5 Clesrwster........ Fr.Walton Beach...__y Jowmings.........._, Widdlebarg........ —x Porring..ccecineen_x Toww Bills.......
m----'-- ----- _.__Cim.n......._._". Wite...ccones __“_m M--os--_f_.ill“--aa ------ . o_x_'-'"-----t......._._"““o-...a-
m.on-lb..toio_-_“-i._nlnn-nn.a+'w---n;n-naa__._”‘m“-uc|ooouo|_‘_”l-oo|-onns-n--_‘_'l-'—oct--tond.-- - '_ .
m-t--.otui-t--l-_t“--uounu-----n_L'M..tllnp._‘_‘ﬂt'r.o!---—4-.#“'“".-.;...5'._‘_”_ l.l“llla!l - 'm -_---
mcilocoocctosc_x_m uua..-._'__m'“..".-.-__:_Mﬂ H-&--no*“------.;._‘_"‘ C'tr-o-ot.-- Tovares..cocnvanee
_M--oulnn--_x_m -'hn..u_;_mu."-.-----_;_‘m“l...nn-_f__i “-u.---_‘_”. ‘lt'.llllll.t X The Beaches.......
Hﬂ’uu..."..u‘_‘_m........-_._ﬂﬂ."uuu"_‘_ml.-l".nnu--_l._“ m-o-uuooc_'__'nqucoong i Tinmville........
uﬂit-l-t ----- _‘__M*“t..uu_._-“"".-"u--n__.'__‘"“‘--o--"---_.._“-TV-----H---_-_“ ”f’l..l =3 'm}-iiﬁlniﬁi
“-oolnnnlcnt_ﬁ_—m “"QUUOU-LH .".t.nllo- ;‘m‘" -i.‘l--"x_._“---q -------- __'_'.I.ﬁ l----- x 'r'l“-..tno x
Belle ll‘.-.u"_]_mnuuu_'__ﬁ'-m Ps.... x Kingsley m-----_Lm------------__,‘__mm“. ! Tyl | AFD....... X
l-liﬂiﬂ........._hﬂ'ﬁ ﬂt'........._.__m...--.._._“lli-l-u--.---_L“'l ----------- -_‘m "‘“a-—ad_“l".-o--.o-ooo X
h‘l“l'l' .""'0"'_I_m ..'o..c-_._m“‘.-lq-qlqc__'l_l. Belle...ccues ---_Lhu Pert ."“- --____R__m it Jes....... X “m.-.oont--
Blg P, ..ccconve_y  B0s CItY..coossss_x Groemmed.........__x Lody Lohe........._y Uew Soyvve Besch.. X Pert St Luele.....__x Yenics....cc00nees
Slaumtstemn......._x  Ooytens Beach....._x @retms............ —x Loke Busna Viets.._ . Bewbevry..........__x Puosts Gordi.. ..oy VOMMSR....cccceee.
Boco Grovle....... x Debary.......ccooo_y Grovelond......... 5 Leke Butler....... g orth Caps Coral.. _x Sulmey......coveee . Vere Besch........
Bece ROtEN........_y Oeorfield Boach..._, Gulf Breete......._y Lohe CItY..ceuu.e. e SOrth Dot .....oo_y BOIPOrE.ccrcceoee g WOI@Icccceerenne
Bamifey...........y Defuniek Springs.._X Sainss City......._, Lok Placid......._X_Werth Fort Myers.._ Seady Crosh......._o Welmst Bill.......
Benlte *b-.--_‘__”“---t--ht-n--._x_-‘_-...------d_l" elee..ccuee s__‘__““ m l.-...__'_“. “ll--as»_:__“‘.....--.-.
“‘" ‘l'—uu._x_”- *‘_ll..:—“i-t. ------ -s__n_l”“-ottivioo._L“ H-‘l .lol_L“- “h--r.._._um ‘-co.‘
mm+.+n_h~r' ut&vt---!_m --------- _._t-“ ".‘ ----- OI--_L_“ muco-oo.c_“_‘v ﬂ“-""-"- Hn-v-t------o
m-v----qo_‘_h'“tnoiolliirlq_‘_."‘ "-oioo-o x t“”ttsa-oto.qqod__u .'ll..'.-"'.'-h'.. “..ll’ﬂ!‘ﬂ*”‘“.lli.iltl i
m-‘-..-......_‘_’ﬂlﬂ '.‘anaogc_l_.t‘l"“-u-vc-c-oc L-o-nu-..-uc---.u-__:__“--oqwooonoc-a-_'_-o m.l-_:_“ Elssiamse.... =
"-‘H— ----- ovqoo_._w‘-m--r!»tov_:_* “oolooi-._.__lm-tnnloott-_._m---—w-!-‘_.‘_ﬂt -_‘O--'-d__m mm--o_‘._
Srersan.....o.ene. X BeSt Orenge......._x _Welloy Severve....__ lehigh Acres......_x Oilmshe.......... . Te; Setenle....... o Westville......... X
m----vo---QUL_.MIHW-cvc-u.‘__.“‘#oconoo-c x Live ﬂ.........._:_ﬂ‘ 'n-........_:l_m-----“-_._H“Iﬂlu..... 4
Sreshaville......._x_ Eou Gollle..ccceee_p Sematesd.........__y Ly Bewven........ —x_Orenge Clty.......__x Senford....coccnee . White Springe..... x
Bavel...covnnneee x  Enplowsed........._x__Bomssssse Bprings._ . Lureville......... —x Orenge Perk.......__x Sanibel-Coptiw..._x Wildmed.........._x
abrell.....0c0.. ‘_“-_'-'I'.Q—-Q"UU!-'!'_‘_“I'--P-'--- = u.mooolcooo_x_m *wvoop_“_uh_-.-j_ull'“,,.‘....-.h-
Callshan.........._y Everpledes........_x Bewy....... ssesss__X Modisan.......c... e Orlende. .......... —x aresets.........._x Windereere........_X
Cotorment . ....... X Forverdioe Boach.._y Budsen........coeee_x MoloMd..covecinee._x OViO®S. . occnvienee__x Seogrowe Deach...._x Wimter -nht.....,;_
:- Hoo.n.ou._L'l*' H‘--..g*‘“---.opoq-.__x_m-.p----.-_LM.-- ----------- ‘_i__ml‘oooi-o.t_h_m “-9-9- :
c— “----...a-L’l_o-.attont*'“- l‘l......._._m 1‘.“---..-__:_'“‘;-...-aa-.--_z—“iﬂn..otnoc-ni_‘_m' Pord..coces x
l-'l'hlh..“...._‘-__ﬂ.h“...._LllﬂIt-ll. ----- ..__._""“.--‘ ...... ._._'lhl‘h...........__;_-l_.-..-..... n Terhootoamh. ......0 -
Coder mv----'vihf-tll"oool..il-_h.“-"_-ocun.-+_"ll'-..-1..-o-+m- mt------.-_;"l.' *c“o_‘_m"“oq_‘_
tm'— ----- o-c--h’t-honolln..l_:__'mo.ob.ot-- Y. .osisn CLEE T _l_m-‘u-t.not-l-l_.__“oo...ltl.noc_‘__“"----aann.c..._L_
“‘muoo-._x_"um.oqou--_“..“a--a----_'Ltlm‘...-....-u_'hm.-u.--l.-tt_._wll-il-ooooL‘M"l.‘-ltt!vL

olte tprings..... o

s

FF

FEEFRRE

r



WINTER PARK:

TITUSVILLE:

COCOA:
MELBOURNE:

SARASOTA:

FT. MYERB:

NAPLES:
WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

“ORM PBC/CMU 31 (11/91)
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Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creek, and Oviedo-Winter
Bprings.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
sanford, Windermere, Winter
Garden, Oviedo-Winter Bprings

Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Banibel-Captiva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.
Boca Raton, Coral Bprings,
Deerfield Beach and Ft.
Lauderdale.

Coral Springs, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine
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es GLOSBARY ¢

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950~-10XX.

pYPASS: Transmission facilities that go direct from the local
exchange end user to an 1XC point of presencs, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications
gervice, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone pumber assigned to a
customer's telephone exchange servive.

COMMISSBION: The Florida Public Bervice commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

commission.

DEDICATED PACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency OF any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,
configured based.on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (11/91)
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INTRASTATE COMMUNICATIONS: The term denotes any communications
in Florida subject to oversight by the Florida Public Bervice
commission as provided by the laws of the Btate.

INTRA-SBTATE TOLL MESBAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESS AND TRANEPOKT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Bection 364.02(4), F.B., which, in addition to any
other telephonic communication service, provides
telecommunication service within exchange areas as those areas
are described in the approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for

extended area calling without imposing the cost on the entire
body of subscribers.

900 BERVICE: A service sirilar to 800 service, except this
service is charged back to the customer based on first minute

plus additional minute usage.

PIN NUMBER: A group of rumbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
gservice as defined in Bection 364.335(4), F.8.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Raplaces some
applications of the term "demarcation point."

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells

that service to others.

STATION: A telephone instrumen: consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or rag-iving telephone messages.
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BUBSCRIBER, CUBTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organisation, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line

to another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.
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Teledraft, Incorporated Original Sheet No. 2

CHECK SHEET

Sheets 1 through 31 inclusive of this tariff are effective as
of the date shown at the bottom of the respective sheet(s).
original and revised sheets as named below compromise all changes
from the original tariff and are currently in effect as of the date
on the bottom of this page.

SHEET REVISION
1 Original

2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 Original
10 Original
11 Original
12 Original
13 Original
14 original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 original
26 Original
27 Original
ISSUE: _May 18, 1993 EFFECTIVE:

ISSUED BY: Robert E. Bowling

Vice President

Teledraft, Incorporated

304 Whittington Parkway
Suite 204

Louisville, Kentulky 40222
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Teledraft, Incorporated Original Sheet No. 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. She visi bers - Revision numbers also appear in the
upper right corner of each page. These number are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension periods,
deferrals, etc. the FPSC follows in their tariff approval
process, the most current sheet number on file with the
Commission is not always the tariff page in effect. Consult
the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering _Sequence - There are nine levels of
paragraph coding. Each level of coding is subsequent to its
next higher level:

2.

2l

2.1.1.

2.1.1.A.

2.1.1.A.1.

2. . kuhe 1o (A) .
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).

2u Yl AT ta) < Tafh e {d)s

D. Check Sheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a cross

ISSUE: _May 18, 1993 EFFECTIVE:

ISSUED BY: Robert E. Bowling

Vice President

Teledraft, Incorporated

304 Whittington Parkway
Suite 204

Louisville, Kentucky 40222
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An arrangement which connects the Subscriber’s

Access Line =
fer network switching center.

location to a Carr
ode - A numerical code, one or more of which
Subscriber to enable him/her to access the
carrier, and which are used by the Carrier both to prevent
unauthorized access and which are used by the Carrier both to
prevent unauthorized access Lo its facilities and to identify the

subscriber for billing purposes.

r Carrier = Teledraft, Incorpora

r or Customer - The person, firm, corporation or
ders service and is responsible for payment of
jance with the company’s tariff regulations.

Authorization C
are available to a

Company © ted.

Subscr ibe
other entity which or
charges due and compl

100 AM up to but no including 5:00 PM local time

pay = From B
Monday through Friday.

Evening = From 5:00 pPM up to but not inc
time Sunday through Friday.

rg recognizod holidays are New Year’s Day,
Labor Day, Thanksgiving Day,

luding 11:00 PM local

Holidays = Carrier
Memorial Day, [ndependence  Day,
Christmas Day.

Night/Weekend - From 11:00 PM up to put not including 8:00 AM
sunday through rriday, and B:00 AM gaturday up to but not including

5:00 PM Sunday.
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SBECTION 2 - RULES AND REGULATIONS
2.1 ert o arrier

Carrier services and facilities are furnished for
communications originating at specified points within the state of
Florida under terms of this Tariff.

carrier installs, operates, and maintains the communication
services provided hereinunder in accordance with the terms and
conditions set forth under this Tariff. It may act as the
customer’s agent for ordering access connection facilities provided
by other carriers or entities when authorized by the Customer, to
allow connection of Customer’s location to the Carrier network.
The Customer shall be responsible for all charges due for such
service arrangement.

The Company’s services and facilities are provided on a
monthly basis unless ordered on a longer term basis, and are
available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
facilities and the provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service, or limit the use of service necessitated
by conditions beyond its control; or when the Customer is
using service in violation of the law or the provisions cf
this Tariff.

2.2.3 All facilities provided under this Tariff are
directly controlled by Carrier and the Customer may not
transfer or assign the use of service or facilities, except

with the express written consent of the Carrier. Such
ISSUE: _May 18, 1993 EFFECTIVE:
[SSUED BY: Robert E. Bowling

Vice President

Teledraft, Incorporated
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

activation of the service. In no event will Carrier’s
liability exceed an amount equivalent to the proportionate
charge to the Subscriber for the portion of the service during
which such mistakes, omissions, interruptions, delays, errors,
or defects in providing operator services or long distance
transmission occur.

2.3.2 The Carrier shall not be liable for and the Sub-
scriber shall indemnify and hold the Carrier harmless from any
and all loss, claims, demands, suits, or other action or any
liability whatsoever, whether suffered, made, instituted, or
asserted by the Subscriber or by any other party or persons
for any personal injury to, or death of, any person or
persons, and for aiy loss, damage, defacement or destruction
of the premises of the Subscriber or any other property
whether owned or controlled by the Subscriber or others,
caused or claimed to have been caused, directly or indirectly,
by any act or omission of the Carrier or by any installation,
operation, failure to operate, maintenance, removal, presence,
condition, location or use of facilities or equipment provided
by the carrier. No agents or employees of cther carriers
shall be deemed to be the agents or employees of the Carrier.

2.3.3 The Carrier shall not be liable for any failure of
performance due to causes beyond its control, including,
without being limited to, acts of God, fires, floods or other
catastrophes, national emergencies, insurrections, riots or
wars, strikes, lockouts, work stoppage or other labor
difficulties, and any law, order, regulation or other action
of any governing authority or agency thereof.

ISSUE: _May 18 1993 EFFECTIVE: _ .. .
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.3.4 The Subscriber is required to notify Carrier of
any changes to Subscriber’s equipment, including software
controlling the equipment’s function. Carrier is not liable
for interruptions in service caused by Subscriber’s failure to
notify Carrier prior to any change.

~ 2.3.5 The Subscriber will be billed for and shall be
responsible for any and all applicable state, local, and
federal taxes.

2.3.6 Carrier shall not be liable to any person, firm or
entity in any respect whatsoever including, without
limitation, for damages, either direct, indirect,
consequential, sp.cial, incidental, actual, punitive, or for
any other damages or for any lost profits of any kind or
nature whatsoever, arising out of mistakes, accidents, errors,
omissions, interruptions, delays or defects in transmission,
including those which may be caused by Regulatory or Judicial
authorities, arising out of or relating to this tariff or the
obligations of Carrier pursuant to this tariff. cCarrier makes
no warranty, whether express, implied, or statutory, as to the
description, quality, merchantability, completeness or fitness
for any purpose of the service or local access, or as to any
other matter, all of which warranties by Carrier are hereby
excluded and disclaimed.

2.3.7 carrier shall be indemnified and held harmless by
the Subscriber against:

2.3.7.1 Claims for libel, slander, infringement of
copyright or unauthorized use of any trademark, trade name, or

ISSUE: _May 18, 1993 EFFECTIVE:
ISSUED BY: kobert E. Bowling

Vice President
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2.5

2.7

BECTION 2 - RULES AND REGULATIONS (Cont’d)

2.4.3 No credit shall be allowed for an interruption of
a continuous duration of less than two hours.

2.4.4 The customer shall be credited for an interruption
of two hours or more at the rate of 1/720th of the monthly
charge for the facilities affected for each hour or major
fraction thereof that the interruption continues.

Credit Formula:

Credit = _A x B

720
"A" - gutage time ‘n hours
"B" - total monthly charge for affected facility

Restoration of Service

The use and restoration of service shall be in accordance
with the priority system specified in part 64, Subpart D of
the Rules and Regulations of the Federal Communications
Commission.
eposits

The Company does not require a deposit from Subscriber.

Advance Payments

Carrier reserves the right to collect an amount not to
exceed one (1) month’s estimated charges as an advance payment

ISSUE: _May 18, 1993 EFFECTIVE:
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BE (o] - RULES AND REGULATIONS (Cont’d)

for service. This will be applied against the next month’s
charges and if necessary a new advance payment will be
collected for the next month.

Taxes

All state and local taxes (i.e., gross receipts tax,
sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates.

Charges

2.9.1 The Subscriber is responsible for the payment of
ALL charges for services and equipment provided to the Sub-
scriber. This applies to Subscribers where the provision of
service by Carrier includes the use of authorization (access)
codes. The Subscriber agrees to pay to Carrier any cost
incurred as a result of any delegation of authority resulting
in use of his/her authorization code. If the Subscriber
establishes that the charges incurred were not the result of
authorization by him or her, then the Subscriber will not be
required to pay the charges.

2.9.2 The Subscriber may dispute any charge for service.
If objection in writing is not received by Carrier within
thirty (30) days after the bill is mailed, the account shall
be deemed correct and binding upon the Subscriber. Nonpayment
of charges for service may result in the discontinuance of any
and all of the services furnished the Subscriber.

ISSUE: _May 18, 1993 EFFECTIVE:

ISSUED BY: Robert E. Bowling
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SECTTION 2 - RULES AND REGULATIONS (Cont‘d)

2.9.3 A late payment charge of one and one-half percent
(1-1/2%) per month, unless a lower rate is prescribed by law,
in which event at the highest rate allowable by law applies to
each Subscriber bill which has not been paid in full less
charges disputed in writing prior to the next billing date.
The late payment charge applies to the total amount carried
forward and is included in the total amount due on the
Subscriber’s current bill.

2.9.4 An administrative charge of $15.00 will be applied
by Carrier for each check or bank draft returned to Carrier by
reason of non-sufficient funds or otherwise.

2.9.5 Service may be denied or discontinued, at
carrier’s disc.etion, for non-payment of amounts due Carrier,
past the due date. Restoration of service will be subject to
all applicable installation charges.

ISSUE: _May 18, 1993 EFFECTIVE: B
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3.2 Ccalculation of Distance

3.3

Usage charges for all mileage sensitive products are
based on the airline distance between rate centers associated
with the originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to he vertical and horizontal
coordinates associated with the rate centers involved. The
Company uses the rate centers and associated vertical and
horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V & H Coordinates
Tape and Bell’s NECA Tariff No. 4.

Formula:
—v }oe = o
Milezges= Jl""l ""2} (hl hz}
10
Call etion Rate

Carrier will engincer its transmission and switching
systems on the basis that ninety-nine percent (99%) of the
Subscribers accessing their system will be served during the
busy hour.

3.4 BService Offerings
MTS service is a measured use, full time service and is
offered on a monthly |Dbasis, utilizing interexchange
communications facilities shared among multiple users. The
individual Subscriber’s basic monthly charges for the use of
ISSUE: _May 18, 1993 EFFECTIVE:
ISSUED BY: Robert E. Bowling

Vice President
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such intercity communications facilities are based upon the
time of day, the total minutes the Subscriber utilizes such
facilities and the distance of each call. For each call under
the MTS option, the minimum charge shall be the applicable
charge for one minute of use with use in excess of one minute
during a call charged at the applicable rate per minute with
the fraction, if any, of the last minute of each call rounded
up to the next highest whole minute, unless stated otherwise.

3.4.1 Phone Now Service

Phone Now Service is a direct dial service for low
volume residential and commercial Subscribers. This service
utilizes Local Exchange Carrier ("LEC") switched access
facilities and Carrier call processing equipment. Each
Subscriber is billed individually for each completed call on
a conversation minute basis. Bills are rendered on a monthly
cycle basis.

3.4.2 Phone .low Plus Service

Phone Now Plus Service is a direct dial service for
medium volume residential and commercial Subscribers. This
service utilizes LEC switched access facilities and Carrier

call processing equipment. Each Subscriber is billed
individually for each completed call on a conversation minute
basis.

3.4.3 Phone Now WATS Service

Phone Now WATS Service is a dedicated access service
for high volume commercial Subscribers. This service utilizes
LEC special access facilities and Carrier call processing
equipment. Each Subscriber is billed individually for each
completed call and calls are rounded up to the next tenth of

ISSUE: _May 18, 1993 EFFECTIVE:
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processing equipment. Each Subscriber is billed individually
for each completed call on a conversation minute basis.

3.4.8 Phone Now Dedicated 800 Bervice

Phone Now Dedicated 800 Service is an inbound 800
service for high volume commercial Subscribers. This service
utilizes LEC special access lines and Carrier call processing
equipment. Each Subscriber is billed individually for each
completed call on a conversation minute basis.

3.4.9 Operistor Bervices

Operator Services shall include, but will not be
limited to, live operator or automated operator functions for
the handling of telephone service such as long distance
calling of collect, third number billing, calling card
services and rate information, dialing instructions, and
trouble reporting.

The calls will be billed at established Carrier
operator service rates plus the appropriate service charges
set forth in Section 4. Billing is in one-minute increments,
and Carrier will not bill for uncompleted calls. Access to
the carrier operator is obtained by dialing, from a Carrier
presubscribed telephone, 0+ the number desired or 00. All O0-
and intra-EAEA calls are routed to the appropriate LEC.

ISSUE: _May 18, 1993 EFFECTIVE:
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SECTION 4 - RATES AND CHARGES
4.1 ho ow ce

4.1.1 Rates

—— -I==-| 51
Day Day Evening Evening Night Night
Mileage 1st Min Add Min 1st Min Add Min lat Min Add Min
1- 10 .19000 .09000 .1425%50 .06750 .09500 .04500
11- 22 . 26000 . 16000 . 19500 .12000 .13500 .0B0ODO
23- 55 .27000 .21600 .20250 . 16100 .15500 .11500
56-124 .27000 .22000 .20250 . 16500 15950 .11900
125-292 .27000 .22500 .20250 . 16840 .16200 .12400
293-430 .27000 .23000 .20250 .17230 .16350 . 12400
431-624 . 27000 .23000 20250 . 17250 .16700 . 12900
4.1.2 Charges
Add $.80 for Customer Dialed Calling Cards
Add $1.80 for Operator Station Calls
Add $3.00 for Person-to-Person Calls
4.2 Phone Now Calling Card Service
4.2.1 Rates
Day Day Evening Evening Night Night
Mileage lst Min Add Min Ist Min Add Min lst Min Add Min
All .30 .30 .30 .30 .30 .30
ISSUE: _May 18, 1993 EFFECTIVE:
ISSUED BY: Robert E. Bowling
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4.4.2 Volume Discounts:

e ——— ———
Up To Day Evening Night
$ 199.00 0% o% 0%
$ 1,999.00 10.0% 10.0% 10.0%
$ 1,999.01+ 20.0% 20.0% 20.0%
4.5 Phone Now Plus BOr Service
4.5.1 Rates
Day Day Evening Evening Night Night
Mileage 18t Min Add Min 1st Min add Min lst Min Add Min
All .22700 .22700 .22700 .22700 .22700 .22700 n
4.5.2 Volume Discounts:
———— ——
Up To Day Evening Night
S 199.00 0% 0% o
$ 1,999.00 10.0% 10.0% 10.0%
S 1,999.01+ 20.0% 20.0% 20.0%
—
ISSUE: May 18, 1993 EFFECTIVE:
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4.6

4.6.1 Rates

Phone Now Dedicated 800 Service

=
Day Day Evening Evening Night Night
Mileage lst Min Add Min 1st Min Add Min lst Min Add Min
All .15000 . 15000 .12800 .12800 .09000 -.29000
4.7 Phone Now B00 Switched Service
4.7.1 Rates
Day Day Evening Evening Night Night
Mileage 1st Min Add Min 1st Min Add Min 1st Min Add Min
All .21000 .21000 .15100 .15100 .10750 .10750
—————
4.7.2 Charges
$15.00 Monthly Charge
$50.00 Installation Charge
ISSUE: _May 18, 1993 EFFECTIVE:
ISSUED BY: Robert E. Bowling
Vice President
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4.8 one w W ervice
Day Day Evening Evening Night Night
Mileage lst Min Add Min 1st Min Add Min lst Min Add Min
All .12B00 .12B00 .09600 .09600 .07650 .07650
ISSUE: _May 18, 1993 EFFECTIVE:
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4.10 Directory Assistance Service

Carrier subscribers will be billed the following per call
charge for each Directory Assistance call. The Directory
Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the
requested telephone number.

Per Call Charge . . « + « « ¢« o = =« s s s s « =« = 90.65
4.11 cia otions
The company will, from time to time, offer special
promotions to its customers waiving certain charges. These
promotions will be approved by the FPSC with specific starting
and ending dates and under no circumstances run for longer
than 90 days in any 12 month period.
4.12 Rec on Charge
Customers whose service has been disconnected by Carrier
due to any of the circumstances listed in Section IV preceding
will be required to pay a $10.00 fee in order to re-connect
their service.
ISSUE: _May 18, 1993 EFFECTIVE:
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. DEPOSIT TREAS. REC. ‘ATE
C72y SN 1 6931

Name of corporation, partnership, cooperative, joint
venture or scle proprietorship:

Teledraft, Incorporated

Name under which the applicant will do business
(fictitious name, etc.):

Teledraft

National address (including street name & number, post

office box, city, state and zip code).
304 whittin Parkway

Suite 204
Louisville, Kentucky 40202
Florida address (including street name & number, post

office box, city, state and zip code):
751 Park of Commerce Drive

Suite 112
Boca Raton, Plorida 33487

Structure of organization;

( ) Individual ( ) Corporation

(x) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

Not Applicable

(b) 1Indicate if the individual or any of the
partners have previously been:

1Y Al GAna £y l

e
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Dear __ MT» Campbell: DATE 6/16/93
RE: Docket No. 930585~T1

This will acknowledge recaipt of

spplication for certificate to provide interexchange
telecomsunications service by TELEDRAFT, INCORPORATED.

which has been filed as of this date. Appropriate staff members will be advised.

STEVE TRIBBLE, Clerk ey: LW





