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June 15 , 1993 

Florida Public Service Commission 
Division of Records and Repot ling 
101 Ea~t Gaine!> Street 
Tallahassee, FL 32399-0870 

Dear Sir: 

I I 

I. 

q ~D(oD"-t · T £.. 

Enclosed me an original and twelve (12) copies of Tclc-Pro Communication' lm .. ·, 
Application form for Authority To Provide lntcrcxchange Telccommunicatums Service 
Within The State of Floritla . Please date-stamp and return the extra copy nf tl1<.: 
transmillal leiter provided as pruof of filinJ! . An envelope with the return addrcs~ and 
the appropriate postage is attached for this purpu!>e . 

Also enclosed is a check for $250 made payable to rhe Florida Puhl ic Servkc 
Commission to cover the fi I ing fcc . 

If plead or ruling is nor in favor of applicant, please withdraw the application r.uher rhan 
reject the perition. 

Your assistance in this maut:r is greatly appreciated . 

Sincerely, 

Lee M. Wiser 
Prc~idcnt 
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• 
** FLQRIDA PUBLIC SERVICE COMHISSION ** 

PIVISION Of COHMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

101 E. Gains Street 
Fletcher Building 

Tallahassee, Florida 32399- 0866 

APPLICATION FOBH 
for 

AUTHORI TY TO PROVIDE INTEREXCHANGE TELECOKHUHICATIONS SERVICE 
WITHIN THE STATE OF FLQRIPA 

Instructions 

A. This form LS used for an original appli catio n for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificat e . In the case of a 
s ale, assignment or transfer , t he jnformation provided 
s hall be f or t he pur chaser, assignee or transferee 
(See Appendix A). 

B. Respond to each item requested in the application and 
appendices . If an item is not applicable, please 
explain why. 

c. Uso d separate sheet f or eac h answer whic h will not 
fit the allotted space. 

o . Tf you have any questions about completing the form, 
contact: 

Flo rida Public Service Commi s sio n 
Division of Communications 
Bureau of Service Evaluat i o n 
101 East Gaines Street 
Tallahassee , Florida 32 399-0866 
(904) 488-1280 

E. Once completed, submi t the original and twelve (12} 
copies of this form along with a non-refundable 
application fee o ( $250.00 t o: 

FORM PSC/CMU 31 (4/91) 

Florida Public Service Commiss i~ n 

Divis ion of Administration , Room G-50 
101 East Gaines Street 
Tallahassee , Florida 323 99- 08 50 
( 904) 488- 4 7 33 

Required by Commission Rulo Noo . 25-?.4.471, 
"·-;~4 .413 & 2!:1-2 4.480( 2} I[ 

0 G 6!1 J JU.'! 21 [;I 
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r 1. ThiJits an applicacion for (che~one) : 
(X) Original Authority (New Company) 
( ) Approval of Transfer (To ano ther certificated 

company). 
Approval of Assignment of existing certifi cate 
(To a noncerti ficated company) . 
Approval for transfer of contro l (To another 
certificated company). 

2. The legal name o f the applicant: 

Tcle-Pro Commuaicalio'DS lac. 

3. Name under which the applicant will do business 
(fictitious name, etc.): 

Tde-Pro Commuaications Inc. 

\ . Natio nal addresa (including stree t name & number, post 
office box, city, state and zip code) . 

1716 W. Main SL S&Lite 8G 
Bozeman, MT 59715 

5. Florida address (including street name & number, post 
office box, city, state, zip code) . 

None 

6 . Structure of organization; 

Individual 
Foreign Corporati on 
General Partnership 

( ) Other, 

( X) Cotporation 
( ) foreign Partnership 
( ) LimJted Partnership 

7. If appljcant is an individual or partnership, please 
give name, title and address of sole proprietor or 
partners. 

Applicant is a corporation. 

(a) Provide proof of compliance with the for~Jgn 

limJted partnership statute (Chapter 620.169 
FS), i f applicable. 

f'ORl'l PSC/CMU 31 (4/91) 
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41t) Provide proof of complitlle with the fictitious 
name statute (Chapter 865.09 FS), if applicable. 

Fictitious name registration number : 

(c) Indicate if any of the officers, directors, or 
any of the ten largest s t ockholders have 
previously been: 

(1) adjudged bankrupt, mentdlly incompetent, or 
found guilty of any felo ny o r o f any c rime, 
or whether such actions may result fro~ 
pending proceedings. lf so, please explain. 

(2) officer, director, partner or s toc kholder in 
any othPr Florida ce rt ificated telephone 
company. If yes, give name of company and 
relationship. If no longe r associated with 
company, give reason why not. 

8. lf lncorpurated, Pleaso givo: 

(a) Proof from the Florida Secretary of State that 
the applicant has authority to operate in 
Florida. 

Corporate charter Number : F930000Q238 ! 

(b) Name and address o f the company' s Florida 
registered agent. 

Mike Presler 
5029 Plantation Rd. 
Holiday, FL 34690 

(c) Indicate if any of the o fficers, directors, or 
any o f the ten larges t s t ockholders have 
prov iously been : List provides as Allacllmem F. 

(1) adjudged bankrupt, mentally incompetent, or 
found guilty of any felony or of any crime, 
or whether such actions may result from 
pending proceedings . If so, pleasr explain . 

None 

fORM PSC/CMU 31 (4/91) 
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r e, e 
(2) oftice1, director, partner 01 stockholdr r in 

any ot.:het Florida cuttiflCdtcd tclephonL 
company. If yes, give name of company a t 

relationship. If no longer associdted w h 
company . give reason why not . 

None 

9 . Who will sez v~ as lia~son with Lhe commission 111 regard 
to (please give name title , address and telephone 
number) 

(ri) ThP appli~ation; 

Todd Lone, Prc~idcn t , Vbiolng,), I nr . 
4960 Mountain Vic\\ Parl-n a) 
Birmingham, AL 35244 
(205) 980-850 I 

lbl Official point of Contact for the ongo1ng 
op~rations of the company; 

Lee f\ 1. Wibcr, President 
17 16 W. f\1ain St. (Suit t• H(;) 
Bozeman, MT 59715 
( 406) 585-8900 

(C) I ann. Same as (b) 

(d) Complat~ts/ Inqult 1es I r om cuntomurs; 

Mr. Dun Van L>ykcn 
800-398-0337 

10 . Lu~ the sLates in whi c h the appl1 c~nL: 

(a) Has operated as an ~ nterexchange carriet. 

None. The Applicant is not an intcrexcbnngc carrier. 

(b) lias applications pending Lo bt:: cutll[l<:dt.:ed .w 
an interexchange carrier. 

The Applicant hns applications pcndinc to he certificated to rc~cll 

intrnstntc intercxchangc t e l ecommunica tion~ 11en •icc.s in the stutc:. 

uf Californin, lduho, lllinuis, nnd \\'u shin~tun . 

(c) Is cerL1t1cated LO operate as an interexchange 
carrier. 

The Applicant has the authority to resell tclccumuurnications in 

the ~ta les or Cnlorado, Michigan, l\1ontann, Tcnnl'SII l'C, Tua~. 

Virginia, lltnh, Nen Jcr~~c), Oklahom:t, nnt.l Oregon. 

FOHt-1 l'SC/CMU Jl (4 /9 1) 



(d) Has been denied authority t o operate as an 
interexchange carrJ e r and the cJrc umstances 
involved. 

Non~ 

(e) Uas regulatory penalties imposed for violations 
of telecommun~cations s tatutes and the 
circumstances involved. 

None 

( ! ) Has been involved in civil court proceedings 
with an interexchange carrior, l ocal exchungo 
company o r o ther telecommunications entity, and 
the ci r cums tances involved. 

No 

11 . The applicant will provide the following interexchanqe 
carrier services (Check all that apply): 

______ MTS with distanc e sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method o f access is FGD 
Method o f access is BOO 

HTS with route specific rates per minute 
Method of access is FGA 
Method of access i s FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide flat r atos per minute (i.e. 
not distance sensiti vu) 

Method of access i s FGA 
Me thod o f access is FGB 
Method o f access is FGD 
Me thod o f access i s 800 

MTS fo r pay t e lephone serv ice provide r s 

Block- of- time c al l ing plan (Re ac h out Florida, 
Ring Americ a , e tc. ) 

X 800 Servic e (Toll Free) 

FORM PSC/CMU 31 (4/91) 
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** APPENDIX A ** 

CERTifiCATE TRANSfER Sl'l\TEMENT 

NOT APPLICABLE 

FORM PSC/CMU 31 ( 4 /91) 
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**J\FPBNDIX 8** 

CUSTOMER DEPOSITS AND APVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of t he customer's deposits and advance payments may be 
r esponded t o in one of t he following ways {appljcant please c hoc k 
o no) : 

{X) The applicant will not collect deposits no r 
will it collect payments for service more 
than o ne month in advance . 

{ ) The applicant will file with the Commission 
and maintain a surety bond in an amount e qua l 
to the c urrent balance of deposits and 
advance payments in excess o f one month. 
(Bond mus t accompany application . ) 

FORM PSC/CMU 31 ( 4 /91) 

President 
Title 

Jupe IS. 1993 
.Jato 

10 



** APPENDIX C ** 

INTBASTATE NETWORK 

1. POP : Address where located, and indicate if owned 
or leased. 

1) N/A 2) 

3) 4) 

2. SWITCHES : Address where located, by type of switch, 
and jndicate if owned or leased. 

1) N/A 2 ) 

3) 4) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by 
type of facilities (microwave, fiber, copper, 
satellite, otc.) and indicate \ f owned or le~sed. 

1) POP- to- POP OWNERSHIP 

2) / A 

4. ORIGINATING SERVICE: Please provide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
e ffective date of the certificate (Appendix D). 

Scrvic<• may be provided from any exchange in the 
Stale or Florida. 

~OHM PSC/CMU 31 (4/91) 
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r s. 
e e 

TRAFFIC RESTRI CTIONS : Please explain how the 
applicant will compl y with the EAEA requirement 
contained in Commission Rule 25-24.471 (4) (a) (copy 
e nclosed) . 

'lllc Applicant resells telecommunication services provided by ALC 
Communications a nd services .of AT&T, Sprint, a nd WiJTel purchased 
through Mid-Com Communications. The underlying carriers are in 
complia nce with Commission Rule 25-24.471 (4) (a). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Appl icant has 
( ) or has not ( X ) previously provided 
intrastate telecommunications in Florida . If thP 
answer is hA§, fully deccribe the following : 

a) What services have been provided and when di d 
these services begin? 

b) if the services are not currently offered, when 
were they discontinued? 

Lee M. Wise~ }dJ).«,;;] 
Typed nan:and ~ure of 
owner or Chief officer 

President 
Title 

June 15. 1993 
Date 

FORM PSCjCMU 31 ( 4/91 ) 
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**APPENPIX P** 

FLORIDA TELEPHONE EXCHANGES 

EAS ROUTES 

llutwrlbo Lhe servi ce area in whi ch you hold yourself out t o 
provide service by t e lepho ne company oxc hango . If al l norvices 
listed in your tariff are not offered at all l ocatio ns , so 
1ndicate. 

In an effort t o a ssist you, attached is a list o f major 
exchanges in Ilorida showing the small exc hanges with which each 
has extended area service (EAS) . 

;;~e~·N;!!e!~a~~~) 
OWne rjChi qf Officer 

rres!dcnl 
Tille 

June I 5. !993 
Date 

The Applicant plans to resell service to all exchanges in the State or Florida. All 
scn •lccs nrc ofl'ercd to a ll exchanges. 

FORM PSC/CMU 31 ( 4/9 1 ) 
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• ATTACHMENT F • 

DTRF.CI'QR£ OFFJCERS AND STQCKHQJ,OERS 

Officers and Dlredors of TeJe..Pro Communications Inc. 

Lee M. Wiser 17 16 W. Main St. #8G 
President, Director Bozeman, MT 597 15 

Steve Wood 
Secretary {rrcasurer, Director ( 406) 585-8900 

Sbarebolden or Tde-Pro Communications Inc. 

N11mc Address Shares 

Lee Wiser 1716 W. Maio St. #8G 15,000 32.19% 

Steve Wood 
Bozeman, MT 59715 

15,000 32. 19% 

Dennis Brown Box 2093 2,600 5.58% 
Wolf Point, MT 59201 

Jim Nepstad 3650 S. federal Blvd. # 138 2,000 4.29% 
Englewood, CO 80110 

Bruce Sunwnll 4941 Midland Rd. 2,000 4.29% 
Billings, MT 59107 

!)haron Cochran Box 671 2,000 4.29% 
Livingston, MT 59047 

William Shields 57 15 Jackson Creek Rd. 2,000 4.29% 
Bozeman, MT 59715 

Stephen fone 3220 Summer Cutoff Rd. 2,000 4.29% 
Bozeman, MT 597 15 

Willium Jackson Box 673 2,000 4.29% 
Livingston, MT 59047 

Rackasaurns, Inc. 423 Mountain View llr. 2,()()() 4.29% II 
Bozemnn, Mt 597 15 



• AITACHMENT G 

EXPI.ANATION OF SALF.S COMMISSIONS 

C~•mmiss ions will be paid to Sales Agents. From lime to time, the company rna_,· 
offer sales contests for sales agents. 



ATTACHMENT I 

l ROPOSKU 'I'AKit't' 



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET l 

TITLE SIIEET 

FLORIDA TEl ECOMMUNICATIONS TARIFF 

Thill tariff contairu. the description-., regulations, and rate!> applicable to the furni~hing of 

lung diMance telecommunication.' service!> provided hy Telc- Pro Communication .. -. Inc. with 

principal offices at 1716 W. Main St., Suite ~G. Bozeman, MT 59715. Thi5 tariff apphe-. 

to llervice!> furnished within the State of Florida. Thill tariff ill on file wi th the Florida Public 

Service Commission, and copie:. may he inspected, during norrnal tw~inc\!. huur,, at th t· 

( 'ompuny '!I principal place of hu!linco;,. 

b 'ucd: June 14. 1993 

I cc Wbcr, Prcllidcnt 
Telc-Pro Communicatiuns Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Fffloctivc: 



r 
TFI E-PRO COMMUNICA'nONS INC. ORIGINAl SIIL£ 1 2 

CHECK Sheet 

Sheet!. I through 79 of this tariff arc effect ive u.:- of the date ~hown at the bottom of the 

re~pcctivc !>heet(s). Original and revised sheets <L' named he low comprise all change" from 

1 he origi nul tariff. 

2 
3 
4 

s 
h 

7 
X 
l) 

10 
II 

12 
13 
I..J 

15 
lfl 

17 
IX 
I \.I 

20 
21 
22 
2.1 
24 

l"ucd: June 14. J9Q3 

REVISION 

Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Origi nal Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

Lee Wiser. President 
Telc-Pro Communications Inc. 
1716 W. Main Street, Suite XG 

Btlleman. MT 597 15 

Eff~:ctive: _ ___ _ 



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 3 

CHECK Sheet (conlinued) 

~ REVISION 

2.5 Original Sheet 
26 Original Sheet 
27 Original Sheet 
28 Original Sheet 
29 Original Sheet 
30 Original Sheet 
.11 Original Sheet 
3:' Original Sheet 
:n Original Sheet 
34 Original Sheet 
3.5 Original Sheet 
36 Original Shec1 
37 Original Sheet 
38 Origtnal Sheet 
3\J Original Sheet 
40 Original Sheet 
-II Original Sheet 
42 Original Sheet 
43 Original Sheet 
-14 Original Sheet 
-15 Original Sheet 
-111 Origimd Sheet 
47 Original Sheet 
4H Original Sheet 
49 Original Sheet 
50 Original Sheet 
51 Original Sheet 

ls:-.ued: June 14, 1993 Effective: -----

Lee Wiser, President 
Tcle-Pro Communications Inc. 
17111 W. Muin Street, Suite HG 

Bcncman, MT 59715 



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 4 

CHECK Sheet (continued) 

~ REVISION 

52 Original Sheet 
53 Original Sheet 
54 Original Sheet 
55 Original Sheet 
56 Original Sheet 
57 Original Sheet 
58 Original Sheet 
59 Original Sheet 
60 Original Sheet 
61 Original Sheet 
62 Original Sheet 
63 Orig:nal Sheet 
M Original Sheet 
65 Original Sheet 
66 Original Sheet 
67 Original Sheet 
liS Original Sheet 
69 Original Sheet 
70 Original Sheet 
71 Original Sheet 
72 Original Sheet 
73 Original Sheet 
74 Original Sheet 
75 Original Sheet 
?t1 Original Sheet 
77 Original Sheet 
7H Original Sheet 
79 Original Sheet 

l~ued: June 14, 1993 Effective: ____ _ 

Lee Wi~er, President 
Tete-Pro Communication~ Inc. 
17 16 W. Main Street, Suite RG 

Bozeman, MT 597 15 



TELE-PRO COMMUNICATJONS INC. 

MASTER TARI.E Of CONTENTS 

C 'heck Shcct 

·1 ahlc of Content~ 

l mlc>. 

Symbols 

Scction I · T echnical Terms and Ahhrcviationl> 

Section 2 - Rules and Regulations 

St:ction 3 - Description of Services 

Section 4 - Ra te anll Charges 

b~ucll: June 14, 1993 

Lee Wi!.cr, Pn!!>illcnt 
Tele-Pro Communications Inc. 
17 16 W. Main Street, Suite RG 

Bozeman, MT 597 15 

()I{IGINAL SllEET ::i 

Sheet No. 

2 

I) 

10 

14 

41 

oo 

l ~ ffcrt iw: -----



TEl E-PRO \OMM UNIC'ATIONS INC'. ORIG INAl. Sill+ I h 

INDEX 

Application for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .............. 2J 

Application of Charge~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ·HI. 7!-

Btlling Dbput . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IX 

13tlltng l'criotl . . . . . . . . . . . . . . . . . . . . . . . . . ...................... ...... 1\ 
Calling Card Service!> ........... ............. ................. S 1-54, 74-76 

( 'heck Sheets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C) 

Confcrcn'~ Scrvk~ ................ ...... .................... 55-59, 77-7H 

( 'u:o.tomcr Service ............. .... .. . ............................ ... 2n 
Dcpo~it~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 

De~cription c r Services .... .. ...... .. ....... . .......................... 5 

Determining Rate in Effect ..... .. ........... ................ . ........ 39 

Directory ru..~i~tance . .... ......... ........................... 50, 71. 7J. ~() 

Directory Asl.i wnce for llandicapped Per on . . ........................... ~() 

D t,counl!> for Hearing Impaired Cu!>tomers .. .. ..... . ..... ... .............. XO 

I :,tahli-.hment of Credit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ............... 2.1 

h cmpt ion:-. and Special Rate~ ......... .. .............................. XO 

l loliday Rates ............ .. ........ ... ................... . ...... .. .17 

Inbound Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45-4H, 60·61) 

Initial :.nd Additi111wl Period ................. .. ....... . ............... JH. 

h lll'HUJIIIIIII uf Sc•'Vicc .......... ... . . ............. . ................. . 40 

I .. Hc ( harge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . :!5 

I t.thili tic., of The Company ........ .. . . . ..... ....................... 15-11) 

I imiwuon-. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 

Minunum Call Completion Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 'I 

Ohtai ning Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .:!J, .:!4 

( >pcrator Service~ ....... .... ... .............. ...... . .... .. .... .. 49,"'0-72 

< )ut hnund Sl:rvi~·~.·, ..... ........ . .. . .. .... ............. ... . ... 4 1-44, n0-115 

Lee Wi er. President 
Tc:lc-Pro \mnmunicatimh ln1.. 
17 1h W. Main Street, Suite MG 

nozeman, MT 597 15 

Effective: -----



TI~LE-PRO COMMUNICATIONS INC. ORIG INAL SI IEE1 7 

I NDEX 

Paragr.tph Numbering Sequence ... . ..... ... ............................. CJ 

Paymem of Bill!. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 

ltatc Period'> . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . JlJ 

Hate~ anti Charge!> . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

Hcndering Bills . . . . . . . • . . . . • . • . • . . • . . . . . . . . . . . . . • . . . • . • • • • • . . . . . . . 2.<:; 

l {c,torutiou of Service ..... • ........ . ................................ 40 

Returned Check Charge .............................................. 2) 

Sheet Numbering ................................... . ................ 'I 

Sheet Revision Number!> ................................. ............. 'J 

Special Promotion. . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71) 

ra~c' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21< 
l tnung of <'alb .................................................. 29-J I 

1'runsfer or Assignment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2K 

U!>c of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PI 

Lee Wi~cr, Prellident 
T cle-Pro Communication' Inc. 
1716 W. Main Street, Suite HG 

UoLcman. MT 59715 

Effective: -----



r 
J'ELE-PRO COMMUNIC -\TIONS INC. ORIGINAL SIIEET X 

SYMBOLS 

The fullowing arc the only !-.ymholl't Ul\CU fur the purplll-tCl't indicutctJ hclnw: 

D Delete Or Discontinue 

Change Resulting In An Increase To A cu,wmcr I !i Bill 

M Moved From Another Tariff Location 

N New 

I< Change Rc!lulting In A Reduction To A Cul-t tomcr ' lot Bill 

T Change In Text Or Regulation But No Change In Rate Or Charge 

b'ucll: June 14, 1993 Effccti\C: ____ _ 

Lee Wiser. Presidenl 
Tele-Pro Communication~ Inc. 
171() W. Main Street, Suite XG 

13ozeman, MT 597 15 



• ' ll ~LI~-PRO COMMUNICAT IONS INC. OR IG INAL SIIEET 'J 

TARiff FORMAT 

l\. Sh.:et Numberinr: - Sheet numbers appear in the upper right corner of the ' hect 

SheeL'\ are numbered sequentially. However, new :.hcct!. arc occasionally added to 

the tariff. When a new !.hee t ill added be tween hcctlt already in e ffect, a deci m:~ l 

ill added. For example, a new :.h<"c t added betwee n lthcct:. 14 and 15 would he 14. 1. 

B. Sheet Reybjoo Number:. - Rcviltion numbe r!> al~o appear in the upper right corner 

of each sheet. These numbe rs arc u~ed to de te rmine the mo\1 current ~hee t veNon 

on fil e with the FPSC. Fur example, the 4th revilted ltlleet 14 cancels the 3rd rcvbed 

sheet 14. 

C. Paragraph Nymberinr: Setjucnce - There are five levcb of paragraph coding. Each 

level of coding is subservient to its next higher level: 

2. 
2.1 
2. 1.1 
:::.1.1 (A} 
2.1.1 (A). l 

n. Check Sheets - When a tariff filing is madt.. with the FPSC, an updatctl chcc~ ,hcet 

accompanies the tariff filing. The check sheet listS the !oheet contained in the tariff. 

with a cro s re fe rence to the current revision number. When new :.heets are atlded. 

the check sheet is changed to reflect the revision. 

J,,ucd: June 14, 1993 

l..ec Wi:.er. Preside nt 
T ete-Pro Communica tion~ Inc. 
1716 W. Main Street, Suite HG 

Oozeman, MT 597 15 

Effective: -----
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TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 10 

SECfi ON I - TECHNICAL TERMS AND ABBREVIATIONS 

A< ·s: 1\CS i!> <1 n acronym for Automatic Conference Service. 

A ffinity Group: An Affinity Group b a social, JHOfcssional. fraternal, or charitable group 

where the members of that grmq> have a common interest. 

Allnet: Allnet is ~hort for ALC Communication:. Corp. 

B usiness Customer: A Business Customer is a Customer who subscribes to the Company 1 ~ 

s.ervice(s) in the name of business, trade, ur profession. 

f'umpany: Company refers to· T ele-Pro Communications Inc. 

Customer: The Customer ill a person or legal entity which ~uh:.cnhc~ to :.crvice fro111 the 

Company and thereby assumes responsibility for the payment of ch<~rges and compliance 

wi th the Company 1 s tariff regulations. A Customer is also referred 10 as a Subscriber. 

Dedicated Access: I f a Customer 1 s location has u direct path to the network of the 

Underlying Carrier, it is considered Dedicated Access. Whcr1 Dedicated Accc:.s i:. required 

to access the Company • s services. the Customer is responsible fnr obtaining acces~. In 

telecommunications terminology, this is also referred to as special access. 

Employees: The term employees refers to the employees ofTele-Pro Communication!> Inc. 

and all subsidiar ies, affi liates, and any other groups designa'ted hy the Company. 

Fl'SC: Florida Public Service Commission. 

b~ucd : June 14, 1993 

L.cc Wiser, !'resident 
Tcle-Pro Communications Inc. 
1716 W. Main St reet, Suite 8G 

Bozeman, MT 59715 

Effective: _ _ _ _ _ 



TELE-PRO COMMUNICATIONS INC. OR IGINAL SII EET II 

SECfiON I · TECHNICAL TERMS AND ABBREVIATIONS 

Genesis'"' i), a trade mark of Mid-Com Communications Inc. 

lnfutil.~: lnfmily'& is a regiMcrcd trade mark of Mid-Com Communication~ Inc. 

lnfuUt.y Direcle: lnfmilyDire~ is a registered trade mark of Mid-Com Cornmunicationl> Inc. 

lnfurit.yDirecJI'J.use: lnjinityDirectPfu.re i1- a regil.tcred trade mark of Mid-Com 
Communications Inc. 

lnfm.ityPlu.s*: lnjiniJyP~ is a registered trade mark of Mid-Com Communie<ttion~ Inc. 

lnterf .A TA Ca ll: An inter LATA call is any call that originates and terminates in a different 

LATA. 

lntral .ATA Call: An intraLATA call is any call that originates and terminates with in the 
same LATA. 

IXC: IXC i ~ an acronym for lnterexchange Carrier. 

LATA:: LA I A is an acronym for Local Access Tran!!pOrt Area which is a geographic 
houndary within which the LEC provides communicationl> services. 

LEC: LEC is an acronym for Local Exchange Carrier which is the erving telephone 
Company providing local services to subscribers. 

Mid-Com: Mid-Cum is !>hon for Mid-Com Communic:t1ion ~ Inc. 

NPA: NPA literally stands for Numhering Plan Area hut is more commonly referred 10 a' 
an area code. 

l~uc<.l : June 14, 1993 

Lee Wiser, President 
Tete-Pro Communication.; Inc. 
1716 W. Main Str~:c t, Suite HG 

Bozeman, MT 59715 

Effective: -----
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SIW I'ION I • TEC.IINIC'AL TEHMS ANU AllUHI•:VIATIONS 

NXX: XX is the first three digits of the Cu!>tomer 1 !> telephone number. N i!> a number 
ht!tween 2 anti 9. X is a number between 0 and 9. 

PB X: POX i' an acronym for Private Rranch Exchange. 

Plan AI.: J>l ,tn AI. i~ a provi~ioning option and n1can~ the Cullton~er i11 provi~inned via 
llntlerlying Carrier AL Opera10r Toll A!.~i~lancc calls arc provided and lmmded hy the 
lJnderlying Carrier and are direct hilled hy the Underlying Carrier in their own name. 

l'lan AT-SON: Plan AT is a provbioning option and meanJ> the Cu!>lelmer h. pruvi!>ionctl via 
Unucrlying Carrier AT. Opera10r Toll Al>sistancc calb arc proviucu and hranded hy the 
Underlying L'.~ rrier and arc direct hilled hy the Underlying Carrier in their own name. 

Plan AT-DNS: Plan AT-DNS is a provisioning option and means the Customer b 
provbioned via Underlying Carrier AT. Operatnr Tnll Al>sistance calls are provided and 
branded by the Underlying Carrier but are direct billed by the Company. 

l'lan S: Plan S is u provisioning option and mean:. the Cu~tomer b provbioned via 
ndcrlying CarrierS. The Underlying Carrier provides the service, hrands the calb, hut the 

Company direct hills the calll.. 

l' lnn W: Plun W is a provi!>ioning nption and mean~ the Customer il. proviswned v;., 
Underlying Carrier W. Operator Toll Assistance calls arc piClvided and branded hy the 
Underlying Carrier and arc dirert billed by the Underlying Carrier in their own name. 

POP: POP ill an acronym for Point-of-Presence and is the central office of the Untlerlying 
Carrier where the LEC hands off the traffic of the Company' s Customer!> or where the 
Cu~tomcr 1 ~ digital facility interconnect~ with the Underlying Carrie r. 

Lee Wi. er, President 
Tele-Pro Communicat ion~ Inc. 
171(1 W. Main 'ltrcct, Suite: X(i 

Bozemun, MT 597 I 5 

Effective: ____ _ 



• I I I I I'IH l < OMMlJNI\ATIONS INC. UHilil~ \I ~Ill k l : _; 

SECfiON I ·TECHNICAL TERMS AN O AUUREVIATIONS 

Residential Customer. A Residential Customer is u Cu!ltomer who :.uh,crihe!l to the 

Comr,any ' ., 'ICrvice(~>) in a non-bu!>ine!l!l, trade, or profc~\ional name. 

Subscriber: The ~uh~>crihcr i!l a pcr~nn or legal ent ity which llllhl!crihelt 111 !lerviceh) from 

the Company and thereby assumes respon!lihil ity for the payment of ctwrgc11 and compliam:c 

with 1 he Company 1
' Tariff regulu t ion~. A Sub:.cribcr ill alllo referred to a.'l '' Cu!>tomer. 

S\titched Accc~>s: I f the Cuswmcr 1 !I location ba.\ a transmi!l'lion line that ill !.Witched through 

the LEC to reach the network of the Underlying Carrier 1 !1 POP, the accc~~> b !>Witched. 

T-1.5 Access Line: A T- 1.5 Acce!.!l L inc ilt a digital link between two point, . T hi:. link 

tran,mit~ at ,peed!~ of 1.544 megahitl> per :.econd. 

LJnderlying ( urrier. Underlyin& Carrier refer!~ to the IX(' that provide), the long cJi\lance 

),crvices the Company resells. The Company rel>ell!l the l!erviccs of Underlying Carrierl> AL, 

A r . S. and W. 

l"ued: June 14, 199) 

l..cc Wi~er, Pre!lidcnt 
Tcle-Pro Cummunication11 Inc. 
1716 W. Main Street, Suite HG 

Ontcman, MT 59715 

l ~ ffCctiVe . 



TELE-PRO COMMUNICATIONS INC. ORIGINAL SII EET 14 

SECI'ION 2- RULES AN I> REG ULATIONS 

2.1 Undertaking of the Company 

ll1i~ wriff comainll the description, rcgulationlt, and ralC!> applicable 10 the offering 

of imra~wte intraLATA and intrastate interLATA telecommunications servicclt 

provided hy Tcle-Pro Communication!-> Inc. with principal office~ lo~ued at 1716 W. 
Main Strcel, Suite 8G, Bozeman, MT. The Company ' l> :.ervicclt arc furnished for 
communications originating and terminating at points within the State of Florida 

under terms of thil> Tariff. lltis Tariff govnn~ the provi!>inn of switched message 

telephone services, directory assistance service, operator toll assi~tancc, and 
conference calling within the State of Florida hy resale of the service!> of facility­

ha-.ed c-.Jrriers. 

2.2 Limitation~ 

2.2. I Service is offered subject to the availability of facilitie!> and the provision~ of 
this Tariff. 

2.2.2 The Company re:.erve!> tfte right w di!lcontinue offering ~crvice, or limit the 
use of service without l iabil ity when necessitated hy conditions beyond it~ 

control, or when the Customer is using service in violation of the law or the 

IJiuYi:.iuolll of this Tariff. 

2.2.3 Prior written permission from the Company is required before any asl>ignment 
or transfer of service which consent cannot be unreasonably withheld. All 
regulations and conditionl. contained in thill Tariff !>hall apply to all ltuch 
permitted assignees or transferees, a~ well a~ all condition!> for ~ervice. 

1!-.l!Ued: June 14, 1993 

Lee Wiser, President 
Tcle-Pro Communications Inc. 
17 16 W. Main Strec;: t, Suite HG 

Bozeman, MT 597 15 

Effective: -----



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 15 

SECfiON 2- RULES ANU REGULATIONS 

:!.3 Liabilities of the Company 

2.3.1 Conditions under which the Company may refu~c nr terminate l>ervicc watllout 

liability include: 

l ·or non-payment of an} ~urn for telephone :-.ervice owing to the 

Company after five (5) days notice; or, 

For in~ufficient or fraudulent billing information, invalid or unauthorized 

telephone numbers, or pre arranged account code numbers; or, 

For any violation hy a C'uMumcr related to the rcquc~t for such ~crvicc 

of ei ther the provision~ o£ thb. Tariff Clr any laws. rules, regulation~. or 

policies provided five (5) da}''i wri11en notice is given hefore termination; 

or, 

By reason of any order or deci~ion uf a court or other governmental 

au thority which prultihits mhe Company from offering such service; or, 

If the Company deem~ such reiusal necessary to protect itself or third 

partir'~ against fraud or to otherwise protect its pcr~onnel, agcnb, or 

services. 

In case of refusal to establish service, the Company shall notify the applicant 

in writing of the reason for such refusal. 

Lee Wiser, President 
Tclc-Pro Conununicution!> Inc. 
17 16 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective: -----



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 11'1 

SECflON 2 - RULES ANI> REGULATIONS 

::! . .1 L iahilitics of The Company (continued) 

2.3.2 The Company's liability for any failure of performance hereunder due to 

causes beyond its co!llrol. including, btll not limited to: 

unavoidable interruption in the working of transmission facil iticl: 

act~ of GmJ !.uch as Monn,, lire, flood, ot other cat<L'>tnlphc~; 

any law, order, regulation, direction. action or request of the United 

Stutes Government, or any other governmental entity having jurisdiction 
over the Company or of any depanmem, agency, commis~ion, bureau, 
corporation or other instrumemality of any one or more of such 

governmental emiry, or of any civil or military authority; 

national emergencies, insurrections, riots, rebellions, wars. Mrike~. 

lockouts, work stoppages, or other labor difficulties; or, 

notwi thstanding anything in this tariff to the contrary, the unlawful acts 
of tmlividuab, including <tCt~ of the Company • s agents anti employee~ if 
('CH11mitted hcyond the scope of their cmploymem 

shall in no event exceed the initial period charge of the Company bill ing tu 

the Customer for the period of service during which the impairment existed. 

b sued: June 14, 1993 

Lee Wiser, President 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective; ___ _ 
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SECfi ON 2 · RULES AND REGULATIONS 

~.3 Liabilitie!> of The Company (continued) 

2.3 . .3 The liabilitie!l of the Company for damages ari!ling out of mistakei>, omi,l>iOn!l, 

interruption,, delay!!, error:. or defect:. occurring in the wur\e of offering 

.service hereunder and not caused by the negligence or tntcntional act\ of the 

Customer !.hall i n no event exceed an amount !!qui valent to the initial period 

charge to the C'uswmer according 10 thi!. Tariff for the call during which !.uch 

mi~take. omi.s,ion, interruption, delay, error or defect in the courlte of offering 

service hereumJer occurs, except in ca!le.s of willful misconduct hy the 

Company. 

2.3.4 The Company i not liable for any act or omi!>~ion of any other comp.my or 

companies furni. hing a porlion of the service. 

2.3.5 The Company is not liable for any defacement of, or damage w. the 

equipment or premises of a Cuswmer re!>uhing from the offering of .services 

when !>Uch dcfacemem or damage is nut 1 he result of the ('ompan> 1 , 

negligence. T he Subscriber shall indemnify and hold harmless the Company 

from :~ny claim of the owner of the Subscriber 1 s premise!> or other third party 

claims fm such damages. 

2.3.6 No agents or employees of connecting, con.:urring or other participating 

c-.1rrier.s or companie~ shall be deemed 10 be agem.s or employee of the 

Company without wriuen author ization. The Sub.scrmer will indemnify and 

hold harmle!> the Company from any claims of the owner of the Subscriber~., 

premi~es or other third party claims for .such damages. 

2.3.7 The Company is. not liahle for any damages lhe Suh,criher may incur "' a 

result of Lhe unlawful use or use by an unauthorized person. 

b~ucd : June 14, 199:3 

Lee Wiser, President 
Tele-Pro Communication' Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective; ____ _ 
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SECJ'I ON 2 • RULES AND REGULATIONS 

23 Liabilitic~ of The Company (continued) 

2.3.8 This 'ervice is furnished ~uhject to the condi tion~ that there will he no abuse 

or fra u<.lulent use of the service. Abuse or fraudulent ul\e of service includes: 

The use of the service of the Company tu tran,rnit a me,!-age or to 

locate a per!-on or otherwi!>e to give or obtain information, without 

paymem of the charge applicable for 'crvicc: 

The ohtuining, or attcmpling to ohtain, or <Lo;sisting another to obtain or 

to attempt to obtain !>ervice by rcammging, tampering with, or making 

connection with any ltervice component'\ of the Underlying Carrier, or hy 

an) trick, scheme, false representation, or false crc<.li t llcvice, nr by or 

through any other fraudulem means or device whatsoever. with intent to 

avoid the payment, in whole nr in part, of the regular charge for such 

l!ervJce; 

The use of the service of the Company for a message or messageio, 

anonymous or otherwise, if in a manner reasonably to he expected to 

frighten, abuse, torment, or harass another; 

The usc of the ~crvicc in such u manner <!!> to interfere unre:u.onably 

with the usc of the service hy one or more other customer:.. 

:U.9 Billing Disputes 

Any objection to billed charge!. should be promptly repone<.! to the Company. 

Adjustment to the Customer ' s bills shall be made to the extent that record' 

arc available and/or circumlttanccs cxi't which indicate that !>UCh charges are 

JHH in accordam·e wit h upprovl!d rate~ or that an adjustml!nt may otherwise 

hi! appropriate. 

b .,ued: June 14. 19~~ 

Lee Wiser, President 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effccuvl!: ------
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SECTION 2 • R LES AND REG LATIONS 

~.1 l 1.1hdities nl I he Cumpnn} (continued) 

:! 1 I 0 Consequential And Other Damages 

f'he Company's liability shall be limited to that cxprc~'l) '"~urnct.l 111 Paragraph 

:!.3 hcn:of. The Cmnpany shall nnt be liable for any other direct. indirect. 

consequential. special. .Jl'tual. or punill\'c u.Jmages. m lor .Ill) lo~t pn1lih 111 .111) 

kind or nature whatsoever arising out of any furnishing of. ur interruption in. 

sen ICC prO\ idee! hereunder. absent J determination of \\illful rntscom.luct h) 

judicial or administrative proceedings. With respect to nn) service:. pro\ iuct.l 

hereunder. the Company hereby expressly disclaims. without limitation. ull 

warranties not stated 111 thi~ tanff. \\hcthcr c\prc:.s. 1mpliet.l '" '>tatutnn .• md 111 

particular disclaims all implied warranttc:. uf mcrchantablllt} and litnc'' lor a 

panicular purpose. 

:!.4 Usc of Sen icc 

1 ·~ I The Customer may not usc uny of the services offered b) the Com pan) unuer th1~ 

rariff for Ull)' uniU\\ ful purpose. 

::!.4.:! If the service is to be resold or rcbillcd. the subscriber must ha\ c a Ccruticatc of 

11ublic Convenience ;md necessit) ru. an intcrexchangc carricr from the I lunda 

l'ublic Service Cummisswn 

I Ius (lrtl\ ""m docs not proh1bit an ruTangcment bet\\C:en the: customer. authonh•d 

ti'cr. ur 1111111 U\cr 111 ,h.u c: the cmt 111 tlu: !'.Cf\ icc '11 hlllg ·" the .trr.mgcment 

generate:. no prolit f'br an~ participant m the arrangement 

Issued: June 14. 1993 

I cc Wiser. President 
I clc-llro l "llmmunJcatton~ Inc. 
171 fl \\' ~lain S1rcc1. Suite KG 

Botcman. ~ ll 59715 

l· ltcctl\c' ------
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SECTION 2 • RULES AND REGULATIONS 

2.'i < lhlig:uion~ of the Cu~tomer 

2 . .5.1 The Company 'hall he indemnified and held harmle~ hy the Cu~tomer 

against: 

Claim' for libel, slander, infringement of patent or copyright. or 

unauthorized usc. of any trademark, trade name or service mark ari,int• 

out of the material, datu, information, ur other content trall\min cd hy 

the Company; 

Violation of any other li terary, inte lleclllal, a rt istic, dramatic, or muJ.ical 

right; 

Violations of the right to privacy; 

Claims of patent infringement ari:.ing frnm combining or conncctiug 

Company':. faciliticJ. or the facilitie" of the Uudcrlying Carrier with 

apparatus and ~yMem~ ol the Customer; 

All lost or stnlt'n credit card~ except uJ. described in Paragraph 2.6; 

Any other rights whatsoever relating to or ari!'ling from mes~age content 

or the transmis~ion thereof: 

All other claim' arbing out of any act or omill\iou of the Cu~tomcr 111 

connection with any service provided by the Cc,mpany. 

l"ued: June 14. 1993 

Lee Wber. Pre,idcnt 
Tcle-Pro Communicatiun' Inc. 
1716 W. M ain Street, Suite XG 

Bozeman, MT 597 1.5 

Effective: ____ _ 
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SECfiON 2. RULES AND REGULATIONS 

:!.5 Obligation!> of the Customer (continued) 

2.5.2 The Cuswmcr shall be rc!>ponsihlc for the payment of all charges for services 

provided under this Tariff and for the payment of all exci~c. sales, liM! or 
other similar taxes that may he levied by a governing hudy or hodic' 111 

c:unjunction with or a:-. a rc.'lult uf tlu: ~cn,icc furnished under this Tariff. 

2.:D Any objection to billed charges should be promptly reponed to the Company. 

Adjustment to the Customer • s bills shall be made to the extent that record~ 

are availahle <tnd/or circumstances cxiltt which indicate that l!uch charge' arc 

not in accordance wi th approved rates or that an adjustment may otherwbe 

he appropriate. 

25.-1 T he Company 1 s failure to provide or maintain service under this tariff shall 

he excu:.cd by the Customer for all circumstances heyond the Company 1 s 
rea<;onahle control. 

Lee Wiser, Presidem 
Tete-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective: ____ _ 
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SECTION 2- RULES ANn REGULATIONS 

1.5 Ohligtuions of the Cu~eorncr (continuetl) 

2.5.5 The Cu!.!Clmcr ~>hall intlemnify and ~ave the Company harmleJ.s from ;tny anti 

all liahility n01 exprc\.o;Jy ao,o,umctl hy 111c Company in Puragraph 2.3 anti 

ari\ing in connection with the provbion nf l>Crvicc lCI the Cu~tomer, anti 'lh:tlf 

protect and defend the Company from any 'uit.., ur claim-. alleging -.uch 

liability, and shall pay all expen:.es (including uuorney~ 1 fees) and sat i~fy all 

judgements which may be incurred by or renllered against the Company in 

connection therewith. 

2.6 I AIJ.l Or Stolen Credit Card~ Or Authori7.ation Code~ 

·n,c Cu tomer is respon~ihle for all charge!> including all calls placed hy u\e of 

Cu<,tomcr 1 s assigned authorization or calling curd codc(s). Upon knowledge of fact~ 

which would aJen a reasonahle persl>n to the possibility that an unauthorized per~un 

i' w.ing Customer 1 ~> authoriattion or calling card code, the Cu~-otomer shall alert and 
give notice to the Cornpu ny of such fact!.. The Cu~tomer shall he cxcu~cd from 

litthility only with respect to calls placed after receipt of ~tuch notice hy the Company. 

h~ucd: June H, 1993 

Lee Wiser. President 
Tete-Pro Communication-. Inc 
1716 W. Main Street, Suite HC.i 

nozeman, MT 59715 

effective: --- - -
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SECI' ION 2 - RULES AN I> REGULATIONS 

2.7 Ohtaining Service 

2.7. 1 Application for Service 

To ohtuin ~crvicc, the Company require!> the C'u!ltomcr to complete an 
Application for Service which includes a leucr of agency. The Cu~tomer mu~'t 

also establish credit. 

2.7.2 Establ ishment of Credit 

(A} Business Customer 

T he Company reserve~ the right to examine the credit record und check 
the references of all appliC'ants and Customer~. The Company may 
examine the credit profile/record of any upplicant prior to accepting the 
service order or Customer 1 s deposit. These shall not in themselves 
obligate the Company to provide services or w continue to provide 
services, if .a later check of applicant 1 s credi t record is, in the opinion 

of the Comvany, contrary to the best interests of the Company. 

(B) Residential 

I f the Customer bills via a major credit card or electronic bank transfer, 
no credit check is made. I f the C'ustOrnl.!r hilb via direct hilling. the 
Customer 1 ::. credit is checked according to Paragraph 2.7.2 (A). 

Issued: June 14, 1993 

Lee Wiser. President 
Tcle-Pro Communications Inc. 
1716 W. Main Street, Suite HG 

Dozeman, MT 59715 

Effective _ _ _ _ _ 
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SECI'ION 2- RULES AND REGULATIONS 

'2 .7 Ohtaining Service 

2. 7.3 Customer Depo~its 

The company will not collect depo~its. 

b'll ~o:d : June 14, 1993 

Lee Wi:.cr, President 
Tete-Pro Communications Inc. 
17 16 W. Main Street, Suite 8G 

Dozeman, MT 59715 

Effective: ____ _ 
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SECTION 2 - IW L ES ANI> UEGli i.AT IONS 

2 H Rcndcrin~ .md Payment of lltiJ:,. 

2.K. I General 

I he Customer is ultimately responsible rm payment or all chUI gcs for service 

provided hy the Compan} . 

2.8.2 Billing Period 

I he billing period is one month. 

2.1<. J Rendering Bills 

Bllb :Jrc :.cnt to the current billing addrcs~. 

2.8.4 Payment of Bills 

! he due dnte will be disclosed on the hill. Checks should he mndc payable to the 

('nmpany as named on Lhe bill and arc M:nt 111 the addrc~., .Js lbtcd nn the hill 

2 .H 5 I :lie Charge 

I f a Customer's bill is not paid within fourteen ( 14) tl:tys frum the 111\'oicc date. 

the Cnmpuny impc,ses a late churge of 1.5% per month on the delinquent amount. 

2.K.6 Return Check Charge 

1\ fcc uf $15 wi II he charged for each check returned for in~ullh.:acut funds or 

ncrount closed. 

J...,unl Jum: 1-l. I 'I'H 

l.ee Wiser. Prc~idl·nt 
I clc-l'rn Cnmrnunic;Hiun:. In~.;. 

1716 W. M;~in Street, Suite 8G 
Bozeman. MT 59715 

EtTcctl\ c ------
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SECI'ION 2 ·RULES AND REGULATIONS 

2.9 CuMomcr Service 

CulttOrner Service may he contacted in writing at Tete-Pro Communications Inc., 1716 
W. Main Street, Suite RG, Oot.eman, MT. ('u~tomcr!-1 may abo contact ( 'u!>tomer 

Service via an XOO number. Customer Service b availahle twemy four hour~ per d.ty, 

365 days per yeur. 

2.10 Cancellation By Customer 

2.10.1 General 

C·•~wmer:. may can..:el service only hy giving a thirty (30) day wriueu notin· 

10 the Company. 

2.10.2 Cul>tomers With Switched Access 

The Customer 1 s service is canceled when the LEC change~ the Primary 
lnterexchangc Carrier (PIC) code or when the Underlying Carrier canceb the 

~crvicc . 

2.10.3 Cu~olnfT'Pf"<" With Dedicated AcccS!> 

The Cu:.tomcr 1 s service is canceled when the Und..:rlying Carrier canceb the 

service offered by the Company or when the Customer 1 ll Dedicated Acce~s 

facilities are moved to another IXC. 

~ ~~ucd : June 14, 1993 

Lee Wi~cr, Prelticlcnt 
Tele-Pro Communicutions Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Eff~ctive : ____ _ 
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SECTION 2 • HULES ANI> HEG UI.ATIONS 

:!.II Cancellation Dy Company 

2.1 1. 1 Nun-Payment 

(A) Cuswmcr Bills Via Credit Card Or Electronic Dank Tran~fcr 

On the firs1 occurrence of the tran~action being rejected, the Company 

will call the Cu!>tomer to determine what cau ed the tranJ>action to be 

rejected. If the Cu!>tomer ca n re,olve the problem within three (3) 

husine!>!l days, the Company will rc!>uhmit the tran~action 10 the credil 

card company or hank. If the C'u!.tomer i~ unable w re~ulvc the problem 

within three (3) working day<;, a notice of '>ervice terminat ion!> will he 

\COt tO the Cu~tomer. 

I f within a twelve month period there i~ a secund occurrence of the 

transaction being rejected, the Company will immediately ~end a notice 

of service termination in a separate mailing. 

(13) Cu!>tomer I Direct Billed 

I f payment for telephone service i:. nnt received within thirty (30) day-. 

from the invoice date, a ternunution notice is sent 10 the Cul!tomer. 

2. 11.2 Notice of Service Termination 

A written notice of ~ervice termination will be sent to the Cu:.tomer in a 

'eparate mailing five (5) days prior to service termination. 

h\ucd: June 14, 11)93 

Lee Wi~er, President 
T ele-Pro Communication' Inc. 
1716 W. Main Street, Suite HG 

Uou:man, MT 597 1 S 

Effective: ____ _ 



II· I 1' -PI<O COMMIJNICA'IIONS INC'. ORICiiNAI. SIIU· I :!X 

SECTION 2 - HtJ I.E.I.) ANI> HEC:lJI .ATIONS 

:2.1 ~ lnstallmion and Connection Charges 

All Company services nrc interstute services with the Customer having the option ofw.rng 

the services to place intrastate calls. ·r he Compnny docs not :b\eso; charges li1r 

installotions and connection of intrastate long distum:c ~n ices 

2 11 raxcs 

In udditiun to the charges speci fically pcrtammg to the ('om pan) ·.., !>en ices, ccrtarn 

federal. state, rurd local surcharges. taxes and fees "ill he applied These ta~c!>. 

surcharges. and fees ore calculated based upon the urnnunt billed to the end user for the 

Company's intrastate services. All :.tote and lnc:l lta.'<e~. !lurdrargcs, and fcc" (l.l'. -..ric' 

tax. gross receipts tax, municipal utilities tax) urc listed us !.epamtc line Items and ilh.: nul 

included in the quoted rates. 

~ . I-I Tmn-;fcr nr Assignmcm 

I he Company's intrastate services ma) not be trJnsli:rn:d m assigned ton nC\\ Cu'ihlmcr 

unless the new Customer's credit b approved 

Issued: Jum: 14. 1993 

Lee Wi:;cr, Prc:,idcnl 
felc-Pm Communications Inc 

1716 W. Mnin Street. Suite RC ' 
Bntcman. M I 'iCJ71 5 

Erti.·ctivc: --- ---



T ELE-PRO COMM UN ICATIONS INC. ORIGINAL SHEET 29 

SECJ'ION 2 - RULES AND REGULATIONS 

2.15 T iming of Calls 

2.15.1 General 

Calls are timed by the Underlying Carrier tha.t curries the call in accordance 
with its own tariff. The company docs not charge for uncompleted calls. 

2.15.2 00 or 0+ Calls Handled By The Operator Of ll1e Underlying Carrier 

On station-to-. tation calls chargeable time hegins when connections b 
establ ished between the calling stat ion and the called :-.tation, 
Miscellaneous Common Carrier, mobile radio system, or PBX sy tern. 

On person-to-person calls, chargeable time begins when connection i~ 

established between the calling person and the particular person or 
station specified or an agreed alternate. 

Chargeable times ends when the calling station hangs up thereby 
releasing the network connection. If the c.alled station hangs up but the 
calling station does not, chargeable time ends when the network 
connection is released either by the automatic timing equipment in the 

telecommunications network or by the. operator of the Underlying 
Carrier. 

2. 15.3 I+ Calls Timed Via Underlying Carrier AL 

Conversation time b defined as when two way communications between the 
calling and called party is possible. Calls will be measured from the time that 
the called party answers to the time that either the calling party or callcdl 
parry disconnects from the call, a.~ indicated by answer supervision. 

l~ucd : Jun~ 14, 1993 

Lee Wiser, President 
Tcle-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 597 15 

Effective: ___ _ 



TEU:-PRO COMMUNICATIONS INC. ORIGINAL SIIEET JU 

SECT'ION 2- RIJLES AND REGULATIONS 

1. 15 T iming of Cull~ (continued) 

1.15..4 C<.tll!> Timed Via Underlying Carrier A'J 

(A) I+ Call~ 

Chargeable time begins \\hen connection i:. e!>tabli~hed between the 

calling station and the called station. 

Chargeable time end!> when the culling Million "hang~ up". If the callctl 

station "ha11g~ up" hut the calling station does not, chargeable time end~ 

when the connection is released by the automatic timing equipment. 

When the Company's seNices arc directly connected to a Cu,tnmer­

provided communicat ions syMcrn at the Cu:>tumer ' ~ prcmbc~. 

chargeable time begins when a call terminate~ in, or passes through, the 

firM Customer c4uipment on that CuMomer provided communicatinn" 

~y:.tcm. 

(B) Optimus Credit Card 

Call!> arc timed ••:. indicated in Paragraph 2.1.5.4. 

1.15..5 I + Calls Timed Via Underlying Carrier S 

Usage begins when the culled party pick~ up the receiver and the local 

telephone company sends a signal to the ~witch which utilizes hardware 

answer liupcNision or software tone detection. A call b terminated when the 

call ing party haug~ up. 

h ' tu.aJ: June 14, IIJ<)J 

Lee Wiser, Pre:.illcnt 
T ete-Pro Communications Inc. 
171t1 W. Main Street, Suite HG 

Bozeman, MT .5971 ~ 

Effl!ctive: ____ _ 



• T El E-PRO COMMUNJl , ·noNS INC. ORIGINAL SIII+T .11 

SECfi ON 2- RULES AND REGULATIONS 

2. 15 Timing of C"alll> (continued) 

2.15.6 I+ Calls Timed Via Underlying Carrier W 

A call is initiated when the called party an~wcr' and i:. ter .nin:.tted when the 

called party or calling party hangs up, whichever occur~ firM. The Underlying 

Carrier will determine that a call has hecn initiated upon ~rrNvcr 'liJICrvr,ron. 

Answer !.upervi~.ion i\ accontplil>hed either hy receiving a confirmation 'ignal 

from equipment at the called end or, in the ah!.ence of l.uch a l>ignul. by amlin 

detection when a ring or busy signal is not hcing received. In !>uch ca!.c~. 

billing hegins only after a minimum of 60 l.cconus has clap ed. when it b 

reasonable to a!>!.umc the frequency monitoring device is deemed to have 

erred. The Company will provide an appropriate credit to a Customer hilled 

for a call < f short duration when the Cu!>tomer hilled for a call of !.hun 

duration identifies that the call was nut complete. 

2.15.7 Debit Cardl> Call . 

Debi t Card calls arc timed by Underlying Carrier W as intlil'ute.d in Parawaph 

2.15.6. 

2.111 Minimum Call Completion Rate 

A '- u:-tomer can expect a call compleLion rate (number of calls completetl/ numhcr 

of c.lls attempted) of not le!>lt than 98% tluring peak ul.c period'\. 

Lee Wiser, President 
Tele-Pro Communication' Inc. 
1716 W. Main Street. Suite XC 

Bozeman, MT 59715 

Effective: -----



• TELE- PRO COMM UNICATIONS INC. ORIGINAL SII EET 32 

SECTION 2 · RULES AND REGULATIONS 

2. 17 Rate Period 

2.17.1 General 

Different rates may be applicable to a call at a different time of the day anti 
on certain days of the week as ~pecificd in the appropriate rate schedule for 
that call. 

2.1 7.2 Cipher I · Residential "Always Weekends" Option 

The day rate period is 8:00 AM to 5:00 PM Monday through Friday. The 
weekend rate period is ull other times. 

2.1 7.3 All Other Services ll1at Are Time-of-Day Sensitive 

Rate 
Period 

Day 

Evening 

Night 

l ~sued : June 14, 1993 

Times Applicable 

From To But Not Days 
Including Applicable 

8:00AM 5:00PM Mon . Fri 

5:00 PM !1:00 PM Sun · Fri 

11:00 PM 8:00 AM All days 
M:OO AM 11:00 PM Saturday 
8:00AM 5:00 PM Sunday 

Effective: -----

Lee Wiser, President 
Tele-Pro Communication:. Inc. 
1716 W. Main Street, Suite 8G 

Bo1.eman, MT 59715 



TELE-PRO COMM UNICATIONS INC. ORIGINA L SHEET 33 

SECfiON 2 - RULES AND REGULATIONS 

2.1R Mileage Measurements 

2. 1 X. I General 

Each rate center or POP ha~ a unique set of <L~signcd vertical and horizontal 
(V&J-1 ) coordinates which Hrc u~ed hy the Underlying Carrier fur calculating 
mileage. C'alculution of mileage i~ in accordance with the V& I I coordinate 
system. 

2. 1K2 Operator Toll A\SiMance 

Rates for service between points arc ha!>ed on airline mileage hetween rate 
centers of the calling and called stations. 

2.11"!.3 Other Mileage Sensitive Serv ice~ 

The distance is measured using the V&l-1 coordinates associated with either 
the rate centers of the originating and terminating . tat ions or the V& Jl 
coordinates associated with the originating and terminating POP of the 
Underlying Carrier. The type of access determines which V&l-1 coordinates 
are used. 

If a call is originated or terminated via Switched Access, the distance i!. 
measu red using the V& H coordinates associated with the rate centers of the 
originating or terminating station. If the call is originated or terminated via 
Dedicated Access, the distance is mca!>urcd using the V&H coordinate~ 

associated with the originating or terminating POP of the Underlying Carrier. 

The rate for a call hetween acc,e1-s linc1. assncitHe11 with ~tations that u-.c the 
:-artie central office b the rute for ~:ero milcll. 

b~ucd : June 14, 1993 

Lee Wiser, President 
Tete-Pro Communications Inc. 
1716 W. Main Street, Suite HG 

Bozeman, MT 59715 

Effective: -----



• II :I.E-PRO COMMUNICATIONS INC. ORIGINAL SI I EE'I .1-l 

SECfiON 2 • Rl1LES AND REGULATIONS 

:!.IIJ Determination of Airline M ileage 

2.19.1 Call~ Mileaged By Underlying Carrier AT 

For the purpo~c of determining airline mileage, vcnical and hori:IClntal grid 

line!> have heen established aero~ the state. The 'pacing between adjacent 

vertical grid line~ and between horizontal grid line~ repre!.ent!> a di~tance of 

one coordinate unit. The unit i!. the !>quare root of 0.1, expre. ~ed in airline 

mile\. A verttcal (V) anti a homontal (II ) coordinate" computt:d for t:.tl'h 

rate center from it~ latitude and longitude location hy u~e of appropnate map­

projection equation~. A patr of V&H coordinate., ll>cates a rate center, for 

determining airline mile.tge, at a purticulur intcr~cction of an e~tahli~hed 

vertical grid line with an clllabli~hcd horizontal grid line. The di~tancc 

hetween any two rate centen. is the airline mileage computed as explained :" 
follow~. 

To determine the rate diMance between any t\\O rate centcn. proceed a' 

follows: 

(A) Obtain the "V" and "i-1" coordinate:. for each rate center. 

{B) Ohtain the difference between the "V" coordinate!> nf the two ratc 
center!>. Ohtuin the t.liffcrem:e between the 11 11" coort.linate~. lhl· 

difference i!. always obtained by ~ubtracting the !.m<JIIcr coordinate from 

the large coordinate. 

(C) Divide each of the differences in B preceding by three, rounding each 

quotient 10 the nearer integer. 

(D) Square the~e two integers and add the two !>c.JUare!>. I f the !>lim nf the 
square~ i:. grcutcr than 1777, divide the integer!> ohtaincd inC preceding 

by three and repeat Step D. Repeat this proce~ until the ~urn of the 

square~ obtained in Step D is less thun 177H. 

l"ued: J une 14. IQ9J 

Lee Wt,er, Prc~tdent 
Telc-Pro Communication~ Inc. 
1716 W. Main Street, Suite MG 

Bozeman, MT 59715 

Effective: -----



TELE-PRO COMMUNICATIONS INC. ORIG INAL SHEET 35 

SE<.."TION 2 · RULES AND REGULATIONS 

2.19 Determination of Airline Mileage (continued) 

2.19.1 Call Mileaged By Underlying Carrier AT (continued) 

To determine the rate distance between any two rate cemer~ procecll m. 
follow!>: (continued) 

(E) The number of successive division by three in Steps C and D determines 
the value of 11 N 11 • M ultiply the final sum of the two squares obtained 
in Step D by the multiplier specified in the following tahle for the value 
of 11 N 11 preceding. 

N Multiplier M inimum 

Rate Mileage 

I 0.9 . 

2 8.1 41 

3 72.9 121 

4 656.1 361 

5 5,904.9 1,081 

6 53,144.1 3,24 1 

(F) Ohtain !.l(uare root of product in E preceding and with any re~ulting 
fraction. round up to the next higher integer. T his is the message rate 
mileage except that when Lhe mileage so obtained b less than the 
minimum rate mileage show in E preceding, the minimum rate mileage 
corre!.ponding 10 the 11 N 11 value is applicable. 

1:-.:.ta!d: June 14, 1993 

Lee Wiser, President 
Tete-Pro CcJmmunications Inc. 
1716 W. Main Street, Suite HG 

Bozeman, MT 5971 5 

Effective: ____ _ 



• TEI.E-I'RO COMMUNICATIONS INC. ORIGINAl. SII EET 3Cl 

SECTION 2- RULES AND REGULATIONS 

:2. 19 Determination of Airline Mileage (continued) 

2.19.2 Calls Mileaged By Underlying CarrierS 

Calculation of distance is in accordance with the V&ll coordinate sy!Jtcm. 
The airline mileage between rate centers is determined by applying the 
formula helow to the vertical and horizontal (V& H) coordinates associated 
with the rate centers involved. The Company usc~ the rate cen ter~ and 
a~~ociatcd vertical and horizont al coordinates that arc produced by Bell 
Communications Research in itS NPA-NXX V & H Coordinates Tape and in 
NECA Tariff No. 4. 

FORMULA: 

b 'ut:d: June 14, 1993 

(Vl - V2)1+(Hl - H2)2 

10 

Lee Wiser, Prcsitlcm 
Tclc-Pro Commu nicationl> Inc. 
1716 W. Main Street, Suite HG 

Bozeman, MT 59715 

Effective: -----



Tl::.LE-PRO COMMUNICATIONS INC. ORIG INAL SIIEET 37 

SECI10N 2 - RULES AND REGULATIONS 

2.20 II nliday!-. 

2.20. 1 Determining When Holiday Rates Apply 

T he term " ll oliday" denote~ al l the following holiday!.: 

New Year's Day# 
President 's Day• 
Memorial Dny• 
Independence Day# 
L<.thor Day 
Columhus Day• 
Veterans Day# 
Thanksgiving Oc1y 
Christmas Day# 

T he evening rates apply on a holiday unless a lower rate would normally 
apply. If the holiday is followed hy "•". the holiday applies w Federally 
ob~erved day only. If the holiday is followed by "# ", the following rule:. 
apply. When this holiday fall~ on a Sunday, the lloliday is observed on the 
following Monday. When this holiday fall!. on a Saturday, the lloliday i!> 
ohserved on the preceding f-riday. 

2.20 2 Services With Holiday Ratel! 

lloliday rates apply to the following services: 

lnfuriJyf'CarcJ Plus 
Operator Toll Assistance 
C'iphcr I - n c!>idcnt ial Swndard Option 

J...!\ucd: June 14, 1993 

Lee Wi:.cr, l~rc:.iucnt 
Tcle-Pro Communicution.s Inc. 
1716 W. Main S:reet, Suite HG 

Bozeman, MT 5971 5 

Effective: 



TELE-PRO COMMUNICAT IONS INC. ORIGI:-.IAL SHEET JH 

SECfi ON 2- RULES ANO REGULATIONS 

2.2 1 l nuiul and Additional Period 

2.21.1 General 

The rme i~ ha:.ed on an initial pcnod plus any additional period. 

2.21.2 Operator Toll Assistance, lnfuri.tyf'Card Plus, Follow Me 800, Debit Card. and 
Optimus Credit Carel 

The initial period is one (I) minute or fraction thereof. The addi tinnal 
period, if any, b one ( I) minute or fraction thereof. 

2.21.3 Cipher I • Rc!.idential 

The initial period is the first 30 seconds or fraction thereof. The addi tiona! 
period, if any, is each I I 10 of a minute (six !>econd increments) or fraction 
thereof. 

2.21 A lnfinity8Connect 

The initial period is fifteen ( 15) minutes or fraction thereof. The addimional 
period, if any, is one (I) minute or fraction thereof. 

2.21.5 All Ut her Services 

The initinl period is the first 18 seconds or fr ·tction thereof. The additional 
period, if any, is each 1/ 10 of .a minute (:.ix second increments) or fraction 
thereof. 

b M•ctJ: June 14, 1<>93 

Lee Wi~cr. Prc~idcnt 
Tele-Pro Communication!> Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective: -----



TEU~-PRO COMMUNICATIONS INC. ORIGINAL SII EF.T 31J 

SECfiON 2- RULES AND REGULATIONS 

2.22 Determining Rate In Effect 

2.22. 1 General 

For outbound services that arc time-of-day sensitive, thc time-of-duy •11 the 
central office or POP a:.)tociatcll with the calling )tltltion tlctermine), the rate 
in effect. For inbound ~crviccs that are lime-of-day !>ensitivc, the time-of-day 
at the central office or POP associated with the called station tletermin<:)t the 
rate in effect. 

2.22.2 1 + Call Originate5 Via S\\itchcd Acce!>!) 

When a unit of time b ~plit between two rate perimh, each rate period 
applie 10 the portion of the call that occurred duri ng that rate periotl . 

"'.22.3 I+ Call Originates Via Dedicated Accel>~ 

When a unit of time is split between two nlle periods, the rate is hased on 1.1c 
rate period in which it hegan. 

:!.22.-1 Operator Toll Assistance, ln[uriJy8Card Plus, Follow Me 800. De hit Card, and 
Optimus Credit Card 

The time at the beginning of each minute of connection cletrrminc~ the 
applicable rate period. When a me:;:;age spans more than one rate period, 
t,llu: charges for the minutes in each rate periotl arc calculated and the r.e,ulb 
for each rate period are wtalctl 10 nhtain the 101 al mc),),agc charge. 

Lee Wiser,, President 
Tele-Pro Communication), Inc. 
1716 W. Main Street, Suite HG 

nozernan, MT 59715 

Effective: -----



TELE-PRO COMMUNICATIONS INC. OR IGINAL SIII:ET -W 

SECI'ION 2- RULES ANO REGULATIONS 

:!.21 <\pplicallon uf Charge' 

Ullttge chargell appl; 10 all completed call~. l l1e u~uge chargell for each complctl.!d 

call during a billing month wi ll he computed. If the charge tnclude!. a fraction of a 

cent grea ter than or equulto $.005, the fraction i!l rounded up w the next whole cent. 

If the charge includes a fraction of a cent le-.~ than $.005, the frac tion i' rounded 

down to the next whole cent. 

2.24 Interruption uf Service 

2.24. 1 General 

It ~hull be the obligation of the Cu~tomer to notify the Cnmpttn) of any 

interruption in !lervice for which a credit allowance i~ de!.ired. 13cfure giving 

~uch notice, the Customer :.hall ~certain that the intem1ptinn 1~ not heing 

cau!.ed hy any action or omission hy the C'u:.wmer within hb control, or i' nn1 
in wiring or equipment, if uny. furni~hed hy the C'ustom t> r. 

2.24.2 U:.age Sensitive Service~ 

Credit allowance!> for the interruption nf llcrvicc arc lluhjcct tn the general 
!i .• hility provision!> l-ei forth in Paragruph :u.2 preceding. 

!.25 Re~wrat ion of Service 

Thl.! u:.c and rcl!toration of llcrvice in emergcncie!> -.hall he in accordance with the 

priority 11ystem specified in Pan 64, Subpart D of the rulel-. and rcgulatu1n' of thl· 
Federal Communication, Cnmmi-.:.ion. 

h 'ucu: June 14 , 1993 

I.e<· Wbcr. Pre~iden t 
T elc-l' ro Communication:. Inc. 
17 16 W. Main Street, Suite HG 

Bozeman, MT 59715 

Effective; ____ _ 



TELE-PRO COMMlJNICA'n ONS INC. ORIGINAL SII EET 41 

SECfiON 3 - DESCRIPTION OF SERVICES 

3. 1 Outhuunu Service!. 

3.1. 1 General 

All outhound ~ervice~ are inter!>tate offering~ with the Cu~tomcr havtng the..: 

option of using the !.ervice tn place intraMate call!.. lntraMate ~ervicc b only 

available if the Customer !>Ubscrihe~ to the Company 1 !. intcrlotate !>ervicc 

offering. All Switched AcceS!. loervicc!l arc available only in equal acces!> 
'>erving area. AJ I Dedicated Acces<, ,crvicc., are availahlc '>tatcwide. 

Dedic<lled Ac' es.s channels ure rc~1uircd from the C'u,tomcr 1 !I premi,C!I to the 

POl' of the underlying Currier. Dedicated accc"' charuteb may he purchal!cd 

frum carrier!> mher than the u::c only 111 accorduncc with the Cumnll, ,ion 1 ~ 

rule!! or if !>pecial acccs i!> jurisdictionally imer!ltate. Charge' fnr the 
Dedicated Access channel are determined hy the !>ervice proviuer 

'"'ucd: June 14, 1993 

I .Cl' Wiw r. Prc,itlcrll 
Telc-Pro Comrnumcation!> Inc. 
1716 W. Main Street, Suite HG 

Bo1.cman1 MT 597 15 

I :fleet ive: 



TELL-PRO COMMUNICATIONS INC. OR IGINAl SIIEET 42 

SECfiON 3 - UESCRWTION OF SEHVI CES 

1 I Outhound Services (continued) 

3.1.2 Plan AL Service~ 

(A) Cipher I 

Cipher I is a Switched Accel.!-. outbound long tl i,tunce service 

provisioned via Underlying C .trrier AL 

. I Busines' 

Cipher I - Business (sec tariff !-.hcet 60) is availahlc to Bul>ine),), 

C uswmcr\ . 

. 2 Re idential 

Cipher I - Rcsiuentiul Swnuaru Option (see tariff J.heet 61) is 
available to Residential Cu~wmcrs that wish to have their long 
distance.: charge~ hilled directly hy the Company. Cipher I -
Resident ial "Alway!> Weekend-." Option b available w Rcllidcntial 
Customers that agree to have.: thei r long distance charge hilled via 
a major credit card or via electronic tran!tfer. 

(B) Cipher Direct 

Cipher Direct (!.ee tariff l.hect M) i' an out hound long dbtance service 

for Customer!~ with T-1.5 accell' to the POP uf Underlying Carrier AL 

lsJ.ucd: Ju ne 14, 1993 

Lee Wiser, President 
Tele-Pro Communication!. Inc. 
1716 W. Main Street, Sui t~ MG 

Bozeman, MT 59715 

Effective· ____ _ 



TEI..E-PRO COMMUNICATI ONS INC. ORIGINAL SHEET 43 

SECI'ION 3 • DESCRIPTION OF SERVICES 

3. 1 Outbound Services (continued) 

3. 1.1 Plan AT Services 

(A) lnfmiJ~ 

lnfmiJy8 (see tariff sheet 62) i~> a Switched Accc~~ outhounu long 

di tance l!ervicc and may be provi,iuncd via Plan AT-SON or Plan AT­

ONS. 

(B) lnfmityDirec,. 

lnftnityDirecfe (sec tariff sheet 64) i!> an outbound long dbwncc ~crvicc 

for Customer with T-1.5 acce!.!. to the POP of Underlying Carrier AT. 

3.1 .4 Plan!> S ServiCe!> 

(A) I njinilyPiu.s-e 

lnfmiJyPJu.se (s<...: tariff sheet 62) is a Switched AcceS!> outbound long 

distance service which is provi!.iuncd via Plaro S. 

(B) lnftnityD~P/u.s 

lnftnityD~P/u.s (sec tariff l>hcct 65) ~~ an outhountl lung di!ilance 

!.ervice for Cu tomers with T-1.5 acce~!> to the P()f' nf Underlying 

CarrierS. 

Lee Wt~cr, l'rc~idcut 
Tele-Pro Communicutiunl> luc. 
1716 W. Main Street, Suite RG 

Bo1..eman, MT 59715 

Effec ve: ____ _ 



r e 
n :U ·-PRO COMMUNICATIONS INC. ORIGINAL SII EET 4-1 

SECffON 3 • DESCRIPTION OF SERVICES 

3.1 Outhound Services (cominued) 

3. 1.5 Plan!> W Service-; 

(A) Genesis .. 

Gene.ri.f .. (sec tariff .,heel 63) j, u Switched Accc!.' outbound long 

di:.tance !>ervicc which i:. provi:.iuncd via Underlying ( 'arricr W. 

Genesis.,..Direcl (!>CC tariff sheet 65) ill an uuthuund long di~tancc !.Crvicc 
for Cu tomcr!> with T-1.5 acce. s to the POP of Underlying Carrier W. 

Lee Wber, Prc!>idcnt 
Tclc-Pro Communicat ion~ Inc. 
17 16 W. Main Street, Suite 8G 

Ocllcman, MT 597 1 'i 

Effective: 



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 45 

SECI'IO N 3 • DESCRIPTION OF SERVICES 

3.2 Inbound Service 

3.2. 1 General 

Inbound !>ervice permit!> call!> to be completcu to the Customer 1 s location 
without charge to the calling party. Accc!>S to the l.ervice is gained by dialing 
a ten digit telephone number, (800) NXX-XXXX, which terminate!> at the 

Customer 1 s location. All inbound !.C.'Vicc.\ arc intcrlltatc offcringll with the 
Customer having the option of using the service to place intrastate call!>. 
Intrastate service is only available if the C'ulltomer subscribes to the 
Company 1 s interstate service.. offering. All Switched Acce::.s !lervice!l arc 
avai lable only in equal access !>erving arcu. AII Ocdicatcd Acccs!. scrvicel> are 
available statewide. 

Dedicated Acce~ channel!. arc required from the ( ·u~tomcr 1 !.. prcmi!lcll to the 
POP of the underlying Carrier. Dedicated ucce~ channels may be purcha:.cd 
from carriers other than the LEC only in accordance with the Commi!>Sion '~ 
rule!. or if special acceS!. is jurisdictionall} interstate. Charges for the 
Dedicated Acces channel arc determined by the llervice provider 

3.2.2 Plan AL Service<; 

(A} Cipher 800 

Cipher XOO (!.cc tariff !>heet 66) calb arc originated from any point in the 
!>late on any type of access and arc terminated via Switched Access line:. 
between the Subscriber 1 s premi es and the Underlying Carrier AL 1

.., 

POP in the terminating city. 

(B) Cipher Direct XOO 

Cipher Direct 800 (see tariff !~hee t 68) cull ~ arc originatetl from any 
point in tlu ... :.tate on any type of acccs!l and are terminated via T- 1.~ 

Dedicated Access Unes he tween 1he Subscriber 1 s premises and the 
Underlying Carrier AL 1 s POP in the terminating city. 

Lee Wiser, President 
Tcle-Pro Communications Inc. 
1716 W. Main Street, Suite XG 

Oozeman, MT 59715 

Effective: ____ _ 



TELE-PRO COM MUN ICAT IONS INC. ORIGINAL SII EET 46 

SF.CfiON 3 • DESCRIPTION OF SERVICES 

:u lnhounu Service (continued) 

3.:u Plan AT Service~ 

(A) I njinilye 800 

lnfuUJI' 8()() (!.ee tariff l>hecl 66) calb arc originated from any point in 

the state on any type of acce!>s and are terminated via Switched AcCC\!'t 

lines hetween the Suh\crihcr 1 !. prcmi!.e~ and the Underlying Carrier 

AT 1 !I POP in the term111ati11g city. 

( B) lnfuriJyD~ 800 

lnfurily~ 800 (<.ee tariff .. heel 67) call!> arc origiuatcd from any 

point in the state on any type of acceSl> and arc terminated via T -1.5 

Dedicated Access Line!> between the Suhscribcr 1 s prcmb~ and tile 

Underlying Carrier AT 1 ~ POP 111 the terminating city. 

Lee Wi:,er1 Pre~itlent 
Tete- Pro Communication!> Inc. 
1716 W. Main Street, Suite HG 

Dozemun, MT 597 15 

Effective: -----



f ELE-PRO COMMUNICATIONS INC. ORIGINAl. SHEET 47 

SECTION 3 - DESCRI PTION 01' SERVICES 

·'-~ lnhound Service (continued) 

.l~A Plan S Service 

(A) lnjinityPI.u.~ 800 

lnjiniJyP~ ROO ('cc tariff 'heel 117) call' arc onginatcd from any point 
in the Mate nn any tyt>e of accc~' and are terminated "ia Sv. itched 

Access line~ between the.> Sub\crihcr'' premi'c' and the lJndl·rlying 
Carrier S '!-. PO P in the terminating city. 

(B) lnjinityDirectPh~ 800 

lnjinityD~ 800 ( ec tariff o,hect 69) calll! are originated frum any 
point in the state on any type of ucce~' amJ are tcrminatcl.l via T-15 

Dedicated Acce~!t Lines bemecn the Sub,cribcr' !t prcmi'c' ami the 
Underlying CarrierS ' !t POP in the terminating city. 

1-.,ued; June 14, 1993 

Lee Wiser. President 
Tclc-Pro C'ommunic.uium. Inc. 
1716 W. Main Street, Suite XG 

Bozcmun, MT 5971 c; 

Effccti,c. ____ _ 



·11 IJ -PRO COM MUN ICAT IONS INC. ORIGINAL Slltl: I 4H 

SECTION 3 - DESCRIFYfi ON OF SERVICES 

3.:! Inbound Service (continued) 

:u.~ Plan W Service 

(A) Genesi.r .... 800 

Genesis'"" 800 (!>ee tariff sheet 67) calb arc originated from any point in 
the )!tate on any type of access and arc terminated via Switched Acce:.., 
lines between the Subscribe r 1 premi:.c)l and the Underlying Carrier 
W 1 )I POP in the terminating ci ty. 

( B) Genesis'""DirecJ 800 

G. ru!Si.s'""Direct 800 (c;ec tariff :.hect 6CJ) call!. arc originated from any 

point tn the state on any type of acces' and are terminated vta 1 -1.5 
Dedicated Access Une)l between the Subscriber 1 :. premi\e:. and the 
Underlying CarrierS 1 ~ POP in the terminating city. 

:U.6 Follow Me 800 

Follow Me 800 (sec tariff sheet 67) allows a Customer to have an 800 number 
rerou ted based on the location of the people amwering the 800 numher. The 
Customer dials a unique 800 numher to reach the Follow Me 800 data ha,c. 
ro trull!>ter tile call' for the HOO number, the C'u~tomer enters the telephone 
number 'lf where the calls are to he tra~ferrcd. 'llte transfer numhcr may 
be any telephone number within the state. Call~ to the <iOO number arc then 
forwarded tn the transfer numher until the muting change is dio;continucd. 

1"11'-'tl: Jun~ 14, ltJ!JJ 

Lee Wiser, President 
Tete-Pro Communication~ Inc. 
1716 W. Main Street, Suite XG 

Bozeman, MT 59715 

Effective: ____ _ 
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SECTION 3 • DESCRIPTION Of SERVICES 

~3 Opcr;uor Toll A!>~btance 

:u.l Dellcription of Service 

Operator Toll A'>l> i!>tancc (~ec tariff !>heel 70) i!l any variety of telephone 
!)ervices which require the assistance of a long distance Operator. Example~ 
include collect calls and person-to-person call~. There are two categoric~ of 
operator !>CrviCC!>. 'll tey arc 0 + calb and 00- calls. A 0 + call is one in which 
the Customer dials 0+ the called number to complete the call. a !X~ call i'> 
one in which the operator dials the called numhcr w complete the call for the 

Customer. 

:3.3.2 Availability 

Operator Toll Assistance is only available to Cu:.tomef!) utilizing Switched 
Acce~ to reach the POP of the Underlying Carrier. If a Cu!>tomer 
subscribing to any of the Company' s servtCC!> that utilize Dedicated Accc:.'> 
to reach the POP of the Underlying Carrier dial' 0. 00 nr 0+ the called 
number, the call will be blocked. To reach the Operator of the;: Underlying 
Carrier, the Customer m11s1 program their PBX 10 route the 00 and 0+ call ~ 

over their Switched Accc11S lines. 

Operator Toll As!>istancc is available 10 Customer:. utilizing Switched Acccll~ 

10 reach the POP of the Underlying Carrier that are provisioned via the 
Company ' ll Plan S service or Plan A T-ONS service. The Underlying Carrier 
provides the !>ervice and brands the calls <L' helnnging to the Underlying 
Carrier. However, the Company hill!. the charge according to the rate~ in 
Section 4 of th i!> tariff. 

CuMomt:r'o :.ub:.crihing 10 any other outhouml ,ervtce:. utilizing ~witd1cd 
Access to reach the POP of the Underlying Carrier can reach the operator ol 
the Underlying Carrier hy dialing 0+ the called numher or hy dialing 00. The 
Underlying Currier provide!> the operatnr 'crvicelt, hrand:. the call. and direcl 
hill~ all operawr !\Crvice:. calllt under their name lUll the Company'' name. 

h~ucd : June 14, 1993 

Lee Wi .. e r, Prestdent 
Tele-Pro Communication~ Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective: -----



e 
T ELE-PRO COM MUNICATIONS INC. ORIGINAL SII EET 50 

SECTION 3 - UESCRIPTION OF SERVICES 

:1.4 Directory A~i!,tance 

3.4.1 De!lcription of Service 

lntra:.tatc Directory A~~i~tunce (!>cC tarifl 'heel 73) involve~ the \upplyin~ o'[ 

a~!lbtance in determining or auempting 111 determine the telephone number 
of a party. 

3.4.2 Availability of Service 

DireciCiry As.\istance i ~> available w any Cu!!.tomer that ha~ acce!>.\ to the 
directory a!>Sistance bureau of the Unt.lcrlying Carrier. II <t Cu:.tomcr with 
S"' itched Access call!> direcwry assiMancc for a call within their area code, the 
call b handled by the LEC. If <t Cu,ICimcr with Switchct.l Acce~ call' 
directory assistance for a call within the Mate hut oubide of their area code, 
the call is routed to the Underlying Carrier for handling. C'u~>wmers with 
Dedicated Access mu~t program their PBX to rou te directory a!-!li!ltance calb 

over their Switchell Access lines. 

J...,ued: June 14, 1993 

Lee Wbcr, Pre!lident 
Tele-Pro Communication~ Inc. 
L716 W. Main Street, Suite RG 

Bozeman, MT 5971.5 

Effective: ____ _ 



rt:LE-PRO COMMUNICATIONS INC. ORICIINJ\LSIII:I. I :'II 

SECTION 3 - DESCRIPTION OF SERVICES 

'-5 Calling Card Service 

J.S.l Credir Card!> 

(A) General 

Credir Card 'crvice cnahlel> rhe caller 111 hill a call Ill rhc primary ~crvicc 

locariun when rhc caller b away from rheir csrahli!thcd primary !iervicc 

loc~11ion. Credil Card services arc auroma1ed !icrvicc:> rhar do nm 

require rhc a!i!iblance of a lnng dis~ancc operawr. 

(13) Service Provided By Underlying Ca1 ricr J\L 

. I Cipher Trek 

Cipher Trek (see rariff sheer 74) b available 10 Bu~in e!>S Cus10mcr!. 

and 10 Residemiul CustOmers. Cus10mc~ accel>S rhe nerwork hy 

dialing I + an 800 number, rhe called rclephone number and rhe 

card code. 

(C) Service Provided By Underlying Carrier AT 

.I Oprimu!i Credir Card 

l"ucd: Junt: 14, I IJ93 

CuMomerl> using rhe Oprimu!. Credir CarJ (<,ec rariff !.hecr 74) 

acces!t rhc network hy dialing 0 plu!. rhe called relephone numhcr 

and rhe card code. 

I cc Wi!.er. Presidem 
'I etc-Pro Communication!. Inc. 
1716 W. Main Streel, Suire HG 

Bozeman, MT 59715 

Fffccuve: ____ _ 
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SECTION :\ - UESCRI PTION OF SERVICES 

3.5 Calling Card Service (continued) 

3.5 .1 l 'rclli t Card!> (continued) 

(D) Service Pmvidrd By Underlying Carrier S 

lnf~.ard Plus 

Customers u~ing the lnflfliti'Card Plus (!lee tariff 'heet 75) acce !> 

the network hy dialing the univeNII "li()(l" numher plu~ the called 

telephone number and the card code. 

{E) Service Provided By Underlying Carrier W 

Rc!.erved for fu ture U!>C. 

l"ucd: June 14, ltJ'JJ 

Lee Wiser, President 
l'cle-Pro Communicntiom, Inc. 
L 716 W. Main Street, Suite HG 

Otl7eman, MT 59715 

EffcctiH 



TEl E-PRO COMMUNICATIONS INC. ORIGI AL SII EET SJ 

SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Calling Card Service (continued) 

3.5.2 Debit Cardlt 

(A) General 

A Dchit Card alloWl> .1 Cu!>tumcr to arrange for payment for 

telecommunication !>ervices prior w ulting the '>ervice!'t. 111e Debi t Card 

is available to Re!>idcmial Cu!>tomcr' and to Bu~ine!..\ Cu,tomers. 

To place a Debit Card call, the Cu~tomcr dials a unique HOO number to 

reach the Debit Card data base. Prior to connection w the called 

number, the computer advise!. the Cu\tomer how much unuloed ullage 

remain~ on the card. The cu,tomcr i~ then connected w the called 

number. In real time, the charge for the call i deducted from the 

remaining usage. The Cu~tomcr will receive a warning two minute 

before the Debit Card usage expires. I f the Debit Card u~agc expire~ 

prior to the Customer completing the call, the call will he di!>connectcd. 

Billing for the Debit Card ill handled a:. any other ~er\ ice. See 

Paragraph 2.8. TI1e Debil Card is provbioned via Underlying Carrier W. 

l "ul.!d: June 14, IIJIJ3 

Lee Wi!>cr, President 
Tete-Pro Communication~ Inc. 
17 16 W. Muin Street, Suite HCi 

Bo:tenwn. M'l ~'J71 ~ 

Effective: ____ _ 
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SECfiON 3 • DESCRIPTION OF SERVICES 

l .5 Calling Card Service (continued) 

3.5.2 Dchi t Card~ 

(13) Service Option!. 

.I Standard Debit Card 

The Standard Dchit Card (!Icc tariff 'hcct 76) i!l not rcu!lahle once 

the usage has been exhausted . 

. 2 Rcfrc!lhuhlc Debit Card 

l"ucd: June 14, 1993 

Once the u age h;c, been cxhau~tcd, the Refre,hahlc Ochit Card 

(see tariff sheet 76} can be rcu~cd. To reque!ll additional usage he 

added to the card, the Customer call'i Customer Service anLI place-. 
an order with the Customer Service Reprc. cntativc. 

Lee Wiser. Prc,idcnt 
Tclc-l)ro Communicution' Inc. 
17 16 W. Main Street, Suite I:!G 

Bozeman, MT 59715 

Effective: ____ _ 



T ELE-PRO COMM UN ICATI0NS INC. ORIGI AL SII EETS5 

SECI'ION 3 - DESCRI PTION OF SERVICES 

:u, lnfinityt*ConnecJ 

3.6.1 General 

ln[rnilyftConnect (sec tariff sheet 77) serviccl> furnish connect ion~ between 

three or more telephone number~ original ing within the "'tate on one 

connection at lhc \arne time. 

3.6.2 Conference Typel> 

(A) AC'S 

ACS i~ a fully automated, full duplex conference l>ervice whereby the 

conferees call a preassigned bridge number and gain entry into the 

conference via p~code or the moderator of the conference. The 
moderator performs the call out fu nction to add conferees 10 the 

conference. 

(B) Meet-Me (Dial-In) Service 

Meet-Me (Dial-In} Service allow~ participanu. to dial a prearranged 

number to reach the confe rence from an)! location -even an airplane or 

public phone. 

(C 1 "li00" Mee t-Me (Dial-In) 

"800" Meet-Me (Dial-In) allows participant!. to call into the conference 

from any loc-.uion, in t h i~ ca5e u!.ing a toll-free pre~ ~igned 8CXl number. 

h\ut:d: June 14. 1993 

Lee Wi::.er, Pre~itlen t 
Tete-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 

Effective: 



TELF.-PRO C'OMMUNICATil•NS INC ORIGINAL SIIEET ) f, 

SECfJON 3 - DESCRIPTION OF SERVICES 

3.1i lnf~onnec:t (conunued) 

3.6.2 Conference Type!> (continued) 

( 0) Tran~-Call Service 

For T rans-Calll>crvice, the conference coordinator i!l supplied wi th the! 

date, t ime and list of part icipant\. A t the appointed time, the 

coordinator calll> all participantll to join the conference. 

(E) Cornhinution Conference 

The users can chome a comhimuion of t he !lervice!> in Paragraph 3.fi.2 

depending on the needs of the participants on the conference call. 

J.li.J Conference Feature!. 

(A) Advance Notific•lt ion 

The part icipant!> can he notified prior to the conference call hy 

telephone or hy fa~imile. 

(0) Conferenc(.. Monitoring 

A conference coordinator will monitor all conference call~ for clarity and 

volume to enl>ure good audio quality. If requested for security purpo~es, 

only systematic monitOring will be provided. 

(C) Conference Rccnrd111g 

A conference can be recorded. T he conference center will always notify 

all participants that they are hcing recorded. 

1-.wed: June 14, 1993 

l .~.:c Wi~~.:r, l' re~tUcllt 
T ele-Pro Communication~ Inc. 
1716 W. Main Street, Suite XG 

Bo1eman, MT 59715 



TF.LE-J>RO COMMUNICATIONS INC. ORIGINAL SHEET 57 

SECfiON 3 - Ut:::SCRIPTION OF Sio:RVI CES 

J.6 lnfurity8ColllleCJ (continued) 

:l.n.J Conference Feautrc!> (continued) 

(0) Coordinator On Demand 

Any participant can pre~ "*" and then "0" from a touch-tone phone 

to reach the conference coordinutor at any time during a conference call. 

The conference coordinator i!- available to provide "'~i~tance nr 

resolve any audi0 difficultic!. . 

. 2 Add-On Dial Out 

The conference conruinawr b ttvailuhle 10 adu on panicip<!ntl- who 

need 10 join a conference in progres),. 

(E) Lecture Broadca!>t Mode 

A participant who docs not want hi!. ~pcech to he interrupted can he: 

placed in lecture mode while all other participants arc placed in li~tcn ­

only mode. I ' any of the other participants speak, they <Ire not heard hy 

the conference. 

(F) Mu'itC On liold 

Music on hold provides a variety of high audio quali ty lllU),ic a:. :1 

background while the participant:. arc waiting for the conference to 

hcgin. 

J..,,ucd: June 14, 1993 

Lee Wiser, Pre:;ident 
Tcle-l'ro Com nHuti<·:u iou' lur. 
171CI W. Main Strccl, Sui1c XG 

BoLcrnan, MT 59715 

Effective: -----



J'ELh-PRO C'OMMUNICt\ '' IONS INC. ORIGINAl SIIEFT 5~ 

SECI'ION 3 • OESCRWI'ION OF SI~RVICES 

1.6 ln[uUJye<;oiiiU:d (continued} 

3.6.3 Conference FeaiUrc' (continued) 

(Ci) On-Line T4tpc Playhack 

Recorded cape!> may he played for the participants to ltc~~r during the 

conference. 

( I J) Participant Li'lt 

A list of conference participant' will he faxed or mailed 111 the.: 

chuirper~on upon re4uc!>t. 

( I) Pu11sword Security 

A pa!>Sword can he U.\)oigned at the time of the re~crvatiun or at lca't cute 

day prior to the confe rence. All participant~ muM provide the Jl:l.'I)>Wurtl 

before being placed into the conference. 

(J ) Polling 

Cnrnputeri7ed voting und polling of participant' with tahulated rc,uJt, 

avniluble immediately. 

( K) Regularly Scheduled C1mfcrencc 

Numcrow. regularly l!chedulcd conference c~1n be arrungcd at unc time 

Al,u, re~ervat ion may he made for up 10 1 ' ' " yeur .. in :ulvam·l· 

b~ucd: June 14, 1993 

Lee Wi~rr. l'rc'ldem 
'I cle-Pro C'ommunic:uiun' Inc. 
171(1 W. Main Street, Suite HG 

Bozeman, MT 59715 

Effective: -----



TELE-PRO COMMUNICAn ONS INC. ORIG INA l. SII EET llO 

SECTION 4 - RATES AND CHARGES 

-1.1 Oulhound Service!. - Switched Accc~\ 

4.1.1 Cipher I 

(A) Businc11s 

Rate Mileage lni lial IH Sccond~ or 

All 

Frac1ion 

$.()477 

Lee Wiser, Presidcn1 
Tele-Pro Communications Inc. 
17 16 W. Main Streel, Suite HG 

Bozeman, M'l 59715 

Each Addilional 6 

Seconds or Fraction 

$.0159 

Effl.!cliv~; ____ _ 



• fi~LE-PRO COM MUNICATIONS INC. ORIGINA L SII EET 61 

SECTION 4 ·RATES ANI) CIIARGES 

-1.1 Outhound Service:. · Switched Access 

-l.l. l Cipher I 

(13) Rcllidential 

. I Swndard Option 

Initial JO Second!> or Each Allditional (J 
Rate Fraction Second!> or Fraction 

Mileage 
Day Evening N/W Day Evening N/W 

All $.1100 $.0750 $.0675 $.0220 $.0150 $:.0135 

.2 "Always Weekends 11 Option 

Rate Initial 30 Second!> or Each Allditional 6 

Mileage f raction Sccondl> or Fra..:tion 

Day Weekend Day Weekend 

All $.1100 $.0675 $.0220 $.013~ 

1-.-.unl. June 14 , l'JlJ.\ Effective: 

Lee Wiser, President 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Oozcmun, MT 597 15 



TELE-J>RO COMMUNICATIONS INC. ORIGINAL SHEET 62 

SECTI ON 4 ·RATES ANO CHARGES 

·U Outbound Service~ · Switched Accc~., (cPntinucd} 

4.1.2 lnfmilyt' 

I he: followmg rate ~chedule applie!l to call!. completed via dtaling I + the 
called number or via I+ 10288+ the called numhcr. 

R..tte 
Mileage 

All 

-t. U lnfmilyP~ 

Rate 
t\1ilcagc 

All 

Initial IS Second or Each Additional 6 
Fraction Second' ur Fraction 

$.0660 $.0220 

Initial IX Secondo, ur Each Additional 6 
Fraction Seconcb or Fraction 

$.0540 $.0180 

Effective: -----
L cc Wber, Pre~ident 

I de-Pro Communications Inc. 
1716 W. Main Street. Suite 8G 

Bo1.cman. MT 597 15 



T ELE-PRO COMM UNICATIONS INC. ORIGINAL SHEET 63 

SECTION 4 - RATES ANU CHARGES 

-t. l Outbound Service!. - Switched Acce~~ (continued) 

4. 1.4 Genesis"' 

Rate Mileage 

All 

b ..,ucd: June 14, 1993 

Initial 18 Second~ or Each Additional 6 
fraction Second~> or f raction 

$.1J4HO 

Lee: Wi~er, Pre:,ident 
1rele-Prn Commu nicatinns Inc. 
17 16 W. Main Street, Suite 8G 

Rnzeman, MT 59715 

$.0 I 60 

Effective: ____ _ 



T f:I.E-PRO OMMIJN ICATIONS INC. ORICi iNAI. SIII:I :T h4 

SECTION 4 • HATES ANn CHARGES 

.J .1 Out hound Servicelo - Ot.:dicated Acccs:. 

Oedicatctl acce~s channels may he purcha~cd from carrier!! other than the l.f:C only 

in accordance with the comrnb~inn n•lel> or if the !~pedal acct·:.:, channel ill 

jurbdictinnal inrerlotate. Chargell for the tlcdicated acce!llo channel arc t.letermmed 

hy the acce!>ll provider. 

4.:!.1 C 'iphcr Direct 

Rate 
Mileage 

All 

4.2.2 ln[uU/yDirt:etft 

Rate 
Mileage 

All 

i!IMtecl: .June 14, 1993 

Initial I B Second!> or Each ALiclitinnal 6 
1-ructiclll Seconds or l·raction 

S.O.l72 $.0 124 

Initial IH Seconds or Each Additional fl Second-. 

Fraction 

Day Evening N/ W Day 

S.O.t56 $.(.1357 $.0357 $.0152 

Lee Wber, Pre11idcut 
l'ele-Pm Communication!> Inc. 
1716 W. Main Street, Suite RG 

nnzernan, MT 59715 

or Fraction 

Evening N/ W 

$.0119 $.011 1) 

Effective: 



TELJ:.PRO ( OMMUNICATIONS INC. ORJ( :JNI\1. SllEr 'T n5 

SECI'J(\111 4 - RATES ANI) CHARGES 

1..! < Juthc11111tl ~CIVICC' - Dcdu:utcd 1\ccc!.~ 

-1.2.1 lt~[milyOirectPlusf' 

Rute l nilial IH Seconds or Each Add it in nul fl 

Mileage Fraction Secomh nr fnrction 

All S.0-120 $.01 40 

4.::! 4 ( il'nt~fL\' "'/)irrct 

I~ ate 
Mileage 

All 

Initial IX Second~ or Fach Additinnal ti 

Fraction Sccomh or foruction 

$.0330 SOIIO 

l..cc Wi~c.: r. l)rc.::.idc.:tll 
1 clc-Pro Communications Inc. 
17 16 W. Muin Street, Suite HG 

Bo1cmun, M r 5971' 

F ffl-t"IIH'. 



'II I h PRO COMMUNICATIOf\.1~ INC. ORIGINAL SII EET flo 

SE{."fiON 4 • RATES ANO CHAKGI::S 

J.J lnhound Service~· Switched Access 

4.3.1 Cipher ROO 

Rate 
Mileage 

All 

4.:1.2 In~ BOO 

Rate 
Mileage 

IL 
All 

Initial JR Second!> l ~ch Atlditional fl 
or Fraction Sccontl' or l·raction 

$.0537 $.0179 

Initial 18 Second~ nr r~ach Atltlitional 6 Second~ 

Fraction 

Day Evening Nf W Day 

$.0630 $.0570 $.0570 $.0210 

Lee Wiser. Pre idem 
Tele-Pro Communication' lnl'. 
171h W. Main Street. Saute X(i 

Bolcrnun, MT 59715 

or Fraction 

Evening N/ W 

$.0190 S.Ol90 

Effective: -~---



TELE-PRO COMMUNIC T IONS I f\ C. ORIGINAL SIIEET o7 

SEC..IJON 4 - HATES ANO ( 'IIAHGES 

..t.J lnhound Service:. - Switched Acce~s (continued) 

4.:u lnjinilyP/us-* 81)() 

Rate Initial IX Second' Fach Additional fl 

Mileage or Fraction Second' m 1-racum 

All $.0540 s.oum 

4.3.4 GeJU'.sis..,. 800 

Rate Initial IX Second'> r~ch Additional Cl 
Mileage or Fraction Scwud~ nr Fractio11 

All S.0480 S.OibO 

•1 •• 15 Follow Me HOO 

There are two rate clements. They ure a routing change charge and u u:.agc 
charge. The rou ting change charge i!> $.25 per routint: change. '1l1e u-.agc 

charge~ are a!. follow:. : 

t<ate 
Mileage 

All 

f.. .. uctl: June 14, 199.1 

Initial One (I} Each Additional Ouc 
Minute or Fraction (I) M inutc nr 

f'rnction 

$.25 $.25 

Lee Wiser, President 
Tclc-Pro Communication' Inc. 
11111 W. Main Street, Su11e X<i 

Unteman, MT 5~715 

Effective: -----



TELE-PRO COM MUNICAT IONS INC. ORIGINAL SHEET Ml 

SECTION 4- HATES AND CHARGES 

.J .4 lnhou nll Service~ - DccJicatcll Accc!-!. 

Dedicated access channels may he purcha!led from carrier:. nther than the LEC only 
in accorllance with the commbsion rule!> or if lhc ~pccial accC!I!> channel i ~ 

jurisdictional interstate. Charges for the dcdicatcll access channel arc dctcrminctl 
hy the acce~ provider. 

4.4.1 Cipher IJircct 800 

Rate Initial 18 Seconll!. Each Allditional 6 
Mileage or Fraction Second!. nr Fraction 

All $.0417 $.0139 

4.4.2 lnfvrilyDirectfl 8()() 

Rate 
Mileage 

All 

b!>ued: June 14, 1993 

Ini tial 18 Seconds or Each Additional 6 Second~ 
Fraction 

Day Evening N/ W Day 

$.0390 $.0300 $.0300 $.0130 

Lee Wiser, Prc!tillcnt 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite XG 

Bozeman, MT 59715 

or f raction 

Evening N/W 

$.0100 $.0100 

Effective: ____ _ 



e e 
TELE-PRO COMMUNICATIONS INC. ORIGINAl. SII F.ET flll 

SECTION 4- RATES AND CHARGES 

4.4 Inbound Service!. - Dcuicmed Access (continued) 

4.4.3 ln[tniryDirecJPIJJ..i4 800 

Rate Initial 18 Seconds Each Additional 6 
Mileage or fraction Seconds ur Fmction 

All $.()421) $.0 140 

4.4 .4 Genesis"' Direcl 800 

Rate 
Mileage 

All 

Issued: June 14, 1993 

Initial 18 Seconds Each Additiona l 6 

or Fraction Seconds o r Fraction 

$.0330 $.0110 

Lee Wiser, President 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 597 15 

Effective: ____ _ 



TELE-PRO COMMUNICATIONS 1"-JC. ORIGINAL SII EET 70 

SECTION 4 - RATES AND CHARGES 

4.5 Operator Toll Assistance 

4.5.1 General 

Operator Toll Assistance ill billed on a per minute bal!is plus a surcharge. Per 

minute charges are h~L~ed on the dbtance and duration of the call and the rate 

period (Day, Evening, or Night/Weekend) when the call i!l placed. 

4.5.2 Base Rare Schedule 

Rate Initial Minute or Each Add itional Minute or 
Mileage Fraction Frac tion 

Day Evon1.n9 N/W Day Evoning N/ W 

1- 10 $.1900 $. 1425 $.0950 $.0900 $ . 0675 $.0450 

11- 22 $.2600 $. 1950 s . 1350 $. 1600 $.1200 $.0800 

23- 55 $ . 2756 $ . 2067 $.1550 $.2180 $.1635 $ .1140 

56-124 $. 2756 $ .2067 $.1585 $ . 2200 $.1650 s .1185 

125-292 $. 2756 $.2067 s. 1610 $.2290 s. 1718 $ . 1235 

293-430 $ . 2756 $.2067 s. 1625 $.2320 $.1740 $.1235 

4 31-62 4 $ . 2781 $.2085 $.1G60 $.2370 $.1778 $.DO!> 

4.5.3 Surcharge For 0+ Calls 

T~e surcharge for a Marion-to-station (pait.l, collect, or third party billing) call 

is $1.00 

The surcharge for a person-to-person (pai•J. collect, or third party hilling) call 

is $2.50 

h~ucd : June 14, 1993 

Lee Wiser, President 
Tele-Pro Communication!. Inc. 
1716 W. Main Street, Suite RG 

Um·cman, MT 5971 c; 

Effective: -----



TELE-PRO COMMUNICATIONS INC. ORIGINAL SHEET 7 1 

SECTION 4- RATES ANO CHARGES 

-t S Operator Toll Assistance (continued) 

4.5.4 Surcharge For 00- Call 

In addition to the surcharge in 4.5 . .1 above, a n additional surcharge of $.75 
applies to each 00- call. The surcharge for 00 calls will he waived for 
operator assistance provided to a caller who identifies him or herself as heing 
handicapped and unable to dial the call because of the handicap, or on call!> 
where the CustOmer cannot otherwise dial the call due to defective equipment 
or trouhle on the network. 

4.5.5 Connect to LEC Directory Assb tance 

I f the long distance operator connect~ the Customer to the l.EC directory 
a!.sbtancc operator. the charge i~ $1.00 per call. 

Lee Wiser, President 
Tele-Pro Communications Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 5971 S 

Effective: -----



Tl:.LE-PRO COMMUN ICATIONS INC. 

SECTIO 4 • RATES ANl> CHARGE~ 

4.5 Operatm Toll Assistance (continued) 

4.3.6 Application of Surchargel! 

TYPE OF CALL O PEHATO K 

SERVICE 

CHARGI; 

Dial Station (Customer dialed I+) No 

Opera10r Station-to-Station 

Collect, hi lled to 3rd number. or ~cnt paid 

(Cu~tomer dialed 0+) Yes 

(Customer dialed 00·) Ye.., 

Operator Person-to-Pe rson 

Collect. hilled m 3rd numhe r. or !lent paid 

(Customer dialed 0+) Yes 

(Customer dialed ()().) Yes 

Real T ime Ra ted 

Time and charges 

(Customer dialed 0+) 

l U!!tomer dialed 00-) 

l''ucd: June 14. 1993 

Ye!. 

Ye!. 

Lee Wiser. Pre~itlcnt 
., cle-l'ro Communication' luc. 
1716 W. Main Street, Suite HG 

Bozeman, MT 597 15 

ORIG INAL SHEET 72 

OPERATOR 

DIAbEP 
SURCHARGE 

No 

No 

Yes 

No 
Yes 

0 

Ycl! 

Effective:-----
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SECTION 4 - RATES AND CHAitGES 

4.o Directory A.,_,i~tance Servtce 

4.6.1 Application of Charge~ 

4.6.2 Rate 

The Dirccwry A~bwncc charge applic~ to all calb made using the 

ervices of the Underlying Carrier. 

The DireCtor) A!>~btancc charge applic!> whether nr not the dirccwry 

~l!>~istance bureau furnished the requel>ted telephone number( ) (e.g., 

where the requested telephone number ill unlisted, non-puhlbhed or no 

record can be found) . 

The rate per call i!> $.65. For calls provi~ioned via Underlying carrierS, there 

is a $1.00 Directory A!!~iswnce Call Completion charge if the directory 

.1~!-btance operator completes a long distance call. 

l"ued: June 14, 1993 

Lee W1:.~.: r. Prc~idc111 
Tclc-Pru Communication~ Inc. 
1716 W. Main Street, Suite 8G 

Oozeman, MT 59715 

Effective: 
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SECriON 4 - RATES AND CHARGES 

4.7 Calling Card Service 

-1 .7. I Credit Cards 

(A) Cipher T rek 

There are two rate clement!.. 1l1cy include a u~age t:harge <111tl a 
:-.urchargc. The surcharge i:-. $.50 per completed call. The u~agc charge!> 
arc Ul> follows: 

Rate Initial One (I) Each Additional One 
Mileage Minute or Fraclion ( I } Minute or 

Fraction 

All $.25 $.25 

(13} Optimus Calling Card 

·n ,crc are two rate element:.. They include a u~agc charge <~nu a 
su rcharge. T he Surcharge i ~ $.50 per completed call. ·n ,c usage charge~ 
arc as follnw'!l: 

il 

b~ued: J unc I 4, I 993 

Rate Initial One (1} Each Add itional One 
Mileage Minute or Fraction (I) Minute or 

All $.18 

Lee Wiser, President 
Tele-Pro Communicationl> Inc. 
1716 W. Main Street, Suite 8G 

BOU!man, MT 59715 

Fraction 

$.1H 

Effective: ____ _ 
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SECTION -t - RATES AND CHARGES 

4.7 Calling Card Service (continued) 

4.7. 1 Crc.:di t Card~ (ccmtinucd) 

(C) lnjinityeCard Plus 

There arc two raiC clemen t ~. They inclut.lc a usage charge nnt.l <1 

surcharge. The surcharge is S.XO per completed call. The usage charge.~ 

are as follow11: 

Rate 
Mileage 

1- JO 

11- 2 2 

23- 55 

56-124 

125-292 

293-4 30 

431 -624 

lnitlal HlnuLo o r Each Addlt lona l Hinuto o r 
Fr action Fraction 

Day Evenlng N/W Day Evening 

$.1900 $.14 25 $.0950 $.0900 $.0675 

$ . 2600 $.19!>0 $.1350 s. 1600 $ . 1200 

$.27 56 $.2067 $.1550 $.2180 s. 1635 

$.2756 $.2067 $.1585 $.2200 $.1 650 

$.2756 $.2067 $.1610 $.2290 $.1718 

$ . 2756 $ . 2067 $.1625 $.2320 $.1740 

$.2781 $.2085 $ . 1660 $ . 2370 $.1778 

EIJCcti\'c; 

Lee Wiser, President 
Telc-Pro Communication~ Inc. 
1716 W. M ain Street, Suite HG 

rlm c rnnn, MT 51J71 'i 

N/ W 

$.04 50 

$ . 0800 

$.1140 

s .J18!1 

$ . 1235 

$.1235 

s. 1285 
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SECTION 4 - HATES ANU C'IIAHGES 

4.7 Ctlling Card Service (conlinucd) 

4.7.2 Debit C<ml!. 

(A) Standard Debi t Card 

Rate Initial One (I) Each Additionul One 
Mileage Minute or Fraction ( J) Minute or 

Fraction 

All $.3 1 $.31 

( 11) Refre~hable Debit Cu rd 

There are two rate e lemen1s. T hey include a u~agc charge and a 
surcharge. ·n,c surcharge i~ $.50 per completed call. The usage charge~ 
are as followl!: 

b !\ucd: June 14 , 1993 

Rate Initial One (I) Each Additiondl One 
Mileage Minute or Fraction {I) Minute or 

All $.18 

l .ec Wiser, President 
T elc-Prn Communications Inc. 
17 16 W. Main Street, Suite HG 

n ozeman, MT 59715 

f-raction 

$.18 

Effective: -----
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SECTION 4- RATES AND CHARGES 

4.H lnfmilyf/JConneCI 

4.H.I General 

If one participant of the conference call b located out~idc of the ~ tate, the 
conference call is jurisdictionally interstate and the rates arc govcrnetl hy the: 
Company ' s interstate tariff. The following ra1es apply only if all participants 
of the conference call are calling from within the state. 

4.K2 Set-Up untl U~agc Charge~ 

The initial period is fifteen ( 15) minute:-. or fraction thereof. The additional 
period is each OJ1e ( I ) minute or fraction thereof. 

Charge Type T rans-Call Meet-Me "800" Meet-Me ACS 
Dial-In Dial-In 

Set-Up $3.00 $3.00 $3.00 $00.00 
Charge 

Per 
Location 

Maximum $30.00 $30.00 
Set-Up 
Charge 

Per Minute $.44 $.24 $.44 $.24 

Usage 
Charge 

If the Customer select~ a Combination of services, the u~age charge~ per 
location arc ha~cd on the type of service provided for that location. The Set­
Up charge is $3.00 per location. 

l:.:.ucd: June 14, 1993 

l .ce Wber. Prc,ident 
'I de-Pro ( 'omrnunication~ Inc 
1716 W. Main Street. Suite 8G 

Bozeman, MT 59715 

Effl.lctivc: ____ _ 
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SECTION 4 - RATES AND CHARGES 

··1.8 lnfuury8Connect (continued ) 

4.8.3 Dedicated Operawr Surcharge 

In auc.lition to the rute:l indicated in Paragraph 4.8.1 , a $.06 per minute charge 

applies per loc.11ion for u~c of a Dedicated Operator. 

4.8.4 No Show Chargcl> 

A no show charge of $50 applies when 10 or more participant-' do no t 
participate on a scheduled conference call. If the Company i~ advi:.etl of the 
reduction in participants at least seven hours p rior to the schetlulcd time. the 
no show charge will not ~1pply. 

-U~.S Other Feature Charge~ 

= 
Feature Charge 

--
Advance Notification $3.00 per location 

Oy Phone or Fax 

Audio Tapes S I 0.00 per tape 
Record or Play 

Duplicate Tape~ :$ 10.00 per tape 

bMtcd: June 14, 1993 Effective: ____ _ 

lee Wbcr, Pre~iucnt 
Tele-Pro Communication~ Inc. 
1716 W. Main Street, Suite 8G 

Bozeman, MT 59715 
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SEC J'ION -t - RAT ES ANn CltARGES 

4.11 Special Promotion!> 

The company will, from time to time, offer special promotion~ to it!> cu~torner~ 

waiving certain charges. Thc!.e promotions will he approved hy the Commi~~ion with 

l!pecific tuning and ending dale!. and under no circum!.tallCC!I fnr longer than 90 day!> 

in any 12 month period. 

~ . Ill bcrnptinn!. and Special l~utcl! 

4. 1 II. I Oi~count:. fnr II caring l mpatrcd Cu~tomcr:. 

A telephone toll me~sage whicln is communicated u-.ing u tclecommunic.ation~ 

devi:.e for the deaf (TOO) by pruperly certified hearing or speech impaired 

peri>on!> or properly certified hu!.ines!> e)tahl i!>hrnent:. or individuals equipped 

with 'll) Di> fur communicating with hearing or !.peech impaired per1oon!> will 

receive, upon request, credit on charge!> for certain intrastate toll charge.~ 

placed between TDDll. The credit to he given on a subsequent bill for such 

call!> placed between TDD11 will he equal tn a Yn c.Ji~count on dialed call' 
using !lerviccs which have no Time of Day pricing element. Thme dmled 

calls u~ing a service which has a Time of Day pricing element will recdvc a 

credit on a !>Uhsequcnt hill equal to applying the evening rate during hu!>inell!> 

day hours and the night/week·end rate during the evening rate period . 

4. 10.2 Directory A:.ltis tance for llandicapped Pcr~>nn 

There i!. no charge for Directory All:.istance for c:tlb from handtc~ppcd 

per:.om.. Such per!tons must contact the Company for credit on their 

dirertnry a"-'i~tance calb. 

4. liD Operator A\lli~tance for Handicapped Per!lnnlt 

Operator ~tat inn :.urrhnrgc' will he waiwd lor operator :L ... ,i~tancc prm rdcd 
to a l·ulkr who idcntificlt him or hcr:.clf a~ hcing handicapped and unahle tn 

dial the call bccattl>e of handicap. 

Lee Wber, Prel>idenl 
1 clc-Pro C'ommunicatinn-. Inc. 
17 16 W. Main Street, Suite HCi 

Bozeman, MT 59715 

Effective: 



COMMUNICATIONS 
•1 C 0 A P 0 Fl A T r· 0 

DEPO~IT TREAS 11EC. OAT!: 

June 15 , 1993 

Florida Public Service Commission 
Division of Records and Reponing 
101 East Gaines Streel 
Tallahassee, FL 32399-0870 

Dear Sir: 

C7t.. 5 n •· 1· 1JUN 2 2 '93 

Enclosed arc an original and rwelve (12) copies of Tete-Pro Commuuica1ious luc. 's 
Application fom1 for Authorily To Provide 1merexcbange Telecouununicarioos Service 
Within 'Inc State of Florida. Please dare-stamp and return the extra copy of Lhe 
1ransmittal leuer provided as proof of filing . An envelope with t.he rerum address and 
the appropriate postage is attached for t11is purpose. 

Also enclosed is a check for $250 made payable to the Plorida Public Service 
\ommission to cover tlle filing fee. 

If plead or ruling is not in favor of applicant, please withdraw the applicarion rather than 
reject the pelition. 

Your assistance in this maner is greatly appreciated. 

Sincerely, 
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