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Acacia

A Telecommumications Company

June 18, 1993

Mr Tom Williams

Flornida Public Service Commission
Division of Administration, Room G-50
101 East Gaines Streel

\
Fallahassee, Florida 32399-0850 C{ 38&,{) & . TI
Re Interexchange Intrastate Tanfl Application
Dear  Mr Williams

Inclosed are the original and twelve (12) copies of our Florida Intrastate TarifY. Additionally,
vou will find the original and twelve (12) copies of the application as required

Thank you for your assistance in the preparation of this tarill filing

Sincerely,
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Bodie Davis
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1. This is an application for (check one):

(%) original Authority (New company).

( ) Approval of Transfer (To another certificated
company) .

( ) Approval of Assignment of existing certificate

(To

a noncertificated company).

( ) Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

()

()

()

At such future
Date Acacia may
need to reclassify
as reseller.

(%

()

FORM PSC/CMU 31 (11/91)

Facilities based carrier - company owns
and operates or plans to own and operate
telecommunications switches and
transmicsion facilities in Florida.

Operator Bervice Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

Bwitchless rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain un?erlyinc carriers. Then offers
the resold service by enrolling
unaffiliate.,” ~ustomers.
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RIVISION OF COMMUNICATIONS

101 E. Gaines Btreet
Fletcher Building
Tallahassee, Florida 32399-0866

A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. U:e a separate sheet for each answer which will not
fit the allotted space.

D. If you have guestions about completing the form,
contact:

Florida Public Bervice Commission
Division of Communications

Bureau of Bervice Evaluation

101 East Gaines Btreet
Tallahassee, Florida 32399-0866
(904) 488-1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public Bervice Commission
pivision of Administration, Room G-50
101 East Gaines Btrest

Tal.ahassee, Florida 32392-0850
(904) 488B-4733

FORM PSC/CMU 31 (11/91)
Required by Commission Rule Nos. 25-24.471,
25-24.473 & 25-24.480(2)




Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

ACACIA TELEPHONE & COMMUNICATIONS COMPANY

Name under which the applicant will do business
(fictitious name, etc.):

ACACTIA, ACACIA TELECOM
National address (including street name & number, post
cffice box, city, state and zip code).

4200 WISCONSIN AVENUE BOX# 329 WASHINGTON D.C. 20016

Florida address (including street name & number, post
office box, city, state and zip code):

AS OF THE DATE OF TH1S APPLICATION ACACIA IIAS NO
FLORIDA BUSINESS ADDRESS.
Structure of organization;

( ) Individual ( ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnershig ( % Limited Partnership
(X) Other, BUSINES RUST

If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
partners have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner cr
stockholder in any other Florida
certificated telephone company. If
yes, give name of conpany and
relationship. If no longer associated
with company, giv~ ~eason why not.

FORM PSC/CMU 31 (11/91)




9. If incorporated, please gi o
APPLICATION CURRENTLY PHOFESSING FOR AUTHORITY WITH SECRETARY OF

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number:

(b) Name and address of the company's Florida
registered agent.

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number:

(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whecher
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
rerson why not.

10. Who will serve as liaison with the Commission in
regard +o (please give name, title, address and

telephone number):

(a) The application;

BODIE DAVIS - President
7881-H Beecheraft Avenue, Gaithersburg,

Totephone: 301-948- 5l cal Point of contact for the ongoing
operations of the company;

BODIE DAVIS 1S THE OFFICIAL POINT OF CONTACT

IN THE FVENT THAT MR. DAVIS CANNOT BE REACHED PLEASE CALL DR. BOWDEN
214-691-5991

Maryland 20879

FORM PSC/CMU 31 (11/91)
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(c) Tariff;

BODIE DAVIS

(d) Complaints/Inquiries from customers;

BODTE DAVIS
11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.

TEXAS, LOUISTANA, VIRGINIA, DISTRICT OF COLUMHIA

(b) Has applications pending to be certificated
as an interexchange carrier.

(c) Is certificated to operate as an
interexchange carrier.

MICHIGAN, UTAH, T]NNF%%FF MONTANA, COLORADO, OKLAHOMA

AND ABOVE CITED STATE

$¢ Aes Besh denled & authority to opcrate as an
interexchange carrier and the circumstances
involved.

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

(f) Has been inveolved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the cir:-umstances involved.

12. What services will the applicant offer to other
certificated telephone companies:

( ) Facilities. ( ) Operators.
( ) Billing and Collection. (y) Sales.
( ) Maintenance.

( ) Other:

13. Do you have a marketing program?
YES

FORM PSC/CMU 31 (11/91)




14. Will your marketing program:
(X) Pay commissions?
() Offer sales franchises?
() Offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in guestion 13 (To
whom, what amount, type of franchise, etc.).

Virtually all our services are offered on a direct marketing

bagsis: however, on occassion Acacia may offer a commission

not to exceed 10%,

16. Who will receive the bills for your service (Check all
that apply)?

(* ) Residential customers. (¥) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.
( ) Universities. ( ) Univ. dormitory residents.

( ) Other: (specify)

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

Yes - the invoice will always have a number whereby

e subsgri ; -all te bave questions apswerod.

the (1105 Wale 'art ‘address ‘of “the "¥{rm 'who will bill
for your service.

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (evample
enclosed).

FORM PSC/CMU 31 (11/91)




19. The applicant will provide the following interexchange
carrier services (Check all that apply):

___ MTB with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Methed of access is FGD
Method of access is 800

il

MT8 with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is BOO

11

. MTB with statewide flat rates per minute (i.e. not
distance sensitive)

___ Method of access is FGA

— Method of access is FGB

_X Method of access is FGD

_X Method of access is 800

MTB for pay telephone service providers

X Block-of-time calling plan (Reach out Florida,
Ring America, etc.).
Debit Card

¥ 800 Bervice (Toll free)
WATS type service (Bulk or volume discount)

X Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Bervices)
(For ex. 1.544 mbs., DS-3, etc.)

X Travel Bervice
Method of access is 950
X Method of access is BOO

900 service

FORM PSC/CMU 31 (11/91)




____ Operator Bervices
X _ Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Bervices included are:

_X Station assistance

_X Person to Person assistance
_X Directory assistance
Operator verify and interrupt
Conference Calling

—_—

20. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

-} -

21. Other:

FORM PSC/CMU 31 (11/91)




Bodie Davis . 'y

. ACKNOWLEDGEMENT BTATEMENT #+

i REGULATORY ASSBESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is
reqguired.

2. GROBS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of two and
one-half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5., LEC BYPASS RESTRICTIONS: 1 acknowledge the
Commission's policy that interexchange carriers shall
not ceonstruct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. 1 also understand that it is my
responsibility to comply with all current and future
Commission reguirements regarding interexchange
telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information centained in

this application and associated attachments.
) : 6/18/93

Typed name and signature of owner Date

or chief officer.

ATTACHMENTS:

A
B
C =
D -
E
F

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHOWL EX"HANGES

AND EAS ROUTES

GLOSSARY

ORM PSC/CHMU 31 (11/91)




a8 e
CERTIFICATE TRANBFER BTATEMENT
I, (TYPED NAME)
current holder of certificate number . have

reviewed this application and join in the petitioner's request.

Bignature of owner or chief
officer of the certificate
holder

Title

Date

FORM PBC/CMU 31 (11/91)
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*. APPENDIX B ¢¢
CUSTOMER DEPOBITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security cf the customer's deposits and advance paymente may be
responded to in one of the following ways (applicant please check
one) :

( x) The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

( ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

Bodie Davis f_,g_,d_—.’ﬁ v, { L~

Typed name and signature of
Owner or Chief officer

President

Title

h/1R/91
Date

FORM PBC/CMU 31 (11/91)




INTRABTATE NETWORK

1. POP: Addresses where located, and indicate if owned
or leased.

1) N/A 2)

3) 4)

2. BWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) N/A 2)

3) 4)

3. TRANSBMISBION FACILITIEB: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

1) POP-to-POP TYPE OWNERBHIP
2) N/A

4. ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effect.~ date of the certificate (Appendix D).

FORM PSC/CMU 31 (11/91)
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5. TRAFFIC REBTRICTIONS: Please explain how the
applicant will comply with the EAEA reguirements

contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
( x) or has not ( ) previously provided intrastate

telecommunications in Florida. 1If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?
Acacia currently allords MTS service Lo lour residential
subseribers. These Subscribers are the only current
Acacia subscribers. Acacia has turned away subscribers
pending official authorization.
b) If the services are not currently offered, when

vere they discontinued?

Bodie Davis Z;ﬁﬁft! 2. .

Typed name and signature or
Owner or Chief officer.

President
Title
6/18/93
Date

FORM PSC/CMU 31 (11/91)
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AND
EA8S ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,
so indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAB).

]

Bodie Davis Lt;_,r. &"j(, ! \5 =
Typed name and signature of
Owner/Chief Officer

Presitdent

Title
6/18/93

services of an authorized Florida

Acacia trusts that all areas
subscription.

A.acia is reselling the
provider.

telecommunications
available for Acacia

ffering equal access are

Form PSC/CMU 31 (11/91)




FELEPHONE & COMMUNICATIONS COMPANY ORIGINAL SHEET |

TITLE SHEET
FLORIDA TELECOMMUNICATIONS TARIFF

This taniff contams the descrptions, regulations, and rates applicable to the furmishing of serviee and
facilitics for telecommunications services provided by Acacia Telephone & Commumications Company
with principal offices at 788 1-H Beecheraft Avenue, Gaithersburg, MD 20879 “This tanftapphics for

services furnished within the state of Florida. This tanfT 15 on file with the Flonda Public Service
Conunission, and copies may be inspected, during normal business hours, at the Company's prncipal place
of business

Fasiedd Jume 18, 195 Ellectine
Manager, Regulmory Aflinrs
Acacia Telephone & Comumumications Campiany
4200 Wisconsin Ave Box 329
Washington [ C 20016




ACACIA @®
TELEPPONE & COMMUNICATIONS COMPANY ORIGINAL SHEET 2

Sheets inclusive of this TaniT are eifective as of the date shown at the bottom of the respectinve
hicetts) Onpnal and revised sheets as named below, compnse all changes from the onginal

e and are cureently i effect as of the date on the bottom of this page

SHEET REVISION
I Oniginal
2 Onginal
i Onginal
1 Original
3 Onganal
6 Orniginal
7 Organal
8 Orieaal
4 Onginal
] Onginal
11 Onginal
12 Onginal
13 Onginal
14 Onginal
15 Onginal
16 Onginal
17 Ongmal
I8 Oniginal
) Onginal
2 Onginal
2] Ol
2 Oranal
3 Onganal
24 Onginal
25 Onganal
2ir Orginal
27 Onginal
2% Original
29 Onginal
1 Ol

lssiied . June 18, 1993 r N o Effecuve

Manager, Regulitory Allirs
Acacia Telephone & Commumciations Compiny
4200 Wisconsin Avenue Bos 129
Washington D C 20016




ACACIA @ @

IELEPHONE & COMMUNICATIONS COMPARY ORIGINAL SHEET 3
SHEET REVISION
3| Onginal
32 Onginal
R Orniganal
i Onginal
A8 Oripinal
i Onpmal
17 Onginal
i% Onginal
Y Onginal
40 Onginal
11 Ongimal
Issued  Junc 18, 1993 Eflectine

Manager, Reguliatory Alfrs
Aciacia Telephone & Communications Company
4200 Wisconsin Avenue Box 329
Washington D C 20016




ACACIA @ @

TELEPHONE & COMMUNICATIONS COMPANY ORIGINAL SHEET 4

TABLE OF CONTENTS

Title Page
Check Sheet
Fable of Contents
Index (Alphabencal Listing)
Symbols
TanlT Format
Scction 1 - Technical Terms and Abbreviations
Scction 2 - Rules and Regulations
Undertaking of Acacia Telephone & Communications Company
Description and Limitation of Service
Onhier Terms and Conditions
Laabiliny
Cancellation of Scrvice by o Subscribcs
Cancellation for Cause by Acacia
Use ol Scrvice
Pavment Arrangements
Dheprosats
Advance Payments
Assignment
Tax Adjustments
Allowance Tor Interruptions
Dircctory Assistance
Method for Calculation of Airline Mileage
Timie of Day Periods
Special Subscriber Arrangements
Co-locaton of Subscnber Bguipment
Systems Securnity
Change i Service Arrangements
Tnspection
Festing and Adjustinen
Interconnection with Other Carriers
Customer Provided Equipment
Hestoration of Service

Issucd  June 18, 1993 Effective
Manager. Repolmaory Allurs
Acacia Telephone & Commppmcatons Company
4200 Wisconsin Avenue Box 329

Waslingion D C 20016
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ACACIA

FELEPHONE & COMMUNICATIONS COMPANY

Fssned

Section 3 - Deseniption of Service

Timing of Calls

Volume Discounts

Mintmum Call Completion Rate
Senvice Offenings

Section 4 - Rates

June I8

Advantage WATS

Cemurnion WATS

Public Entiy VPN

Acacia Bk

Centurion 800

Centurion Calling Caid
Centuron Deb Cand
Operatar Services
Esemphions and Speaal Rates
Special Promotional Services

(MR Fllectne
Manager, Repulatory Allinrs
Acacia Telephone & Commumcations Company
4200 Wisconsin Avenue Box 329
Washington D.C 2(4H 6

ORIGINAL SHEET 5
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ACACIA @

IELEPHONE & COMMUNICATIONS COMPANY

lssmed

Acacia 800 (Service)

Advance Paviments

Advantage WATS (Scrvice)
Allowance for Interruptions
Assignment

Cancellation for Cause by Acacia
Cancellation of Service by a Subscnber
Centurion 800 (Service)

Centunion Calling Card (Service)
Cemurion Debit Card (Service)
Centurion WATS (Service)

Change in Service Arningements
Co-location of Subscriber Equipment
Customer Provided Equipment
Deposits

Descnption and Linutation of Service
Directory Assistance

Excmptions and Special Rates
Inspection

Interconnection with Other Carriers
Lty

AMethod Tor Calculation of Airline Mileage

AMinmum Call Completion Rate
Uperator Semnvices

Other Terms and Conditions
favinent Arrangeents

Public Enty VPN {(Service)
Restoration of Seivice

Service Olfenings

Special Promotional Services
Special Subscriber Arrangements
Svstems Scecuriy

P Adjustiients

Testng and Adjustment

Tame of Day Periods

Tanng of Calls

Undertaking of Acavia Telephone & Commumcations Compeny

Llse of S
Volume Discounts

lune 185, 1993

Manager, Regulatory Allirs

ORIGINAL SHEET 6

PAGE (Sheey)
17
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s
0
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M
21
17
17
I8
1‘l
i3
32
i1
N
|
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40
13
34
14
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15
1]
I8
27
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11
12
2
29

34
12
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Acacia Telephone & Communications Company
4200 Wisconsin Avenue Box 329
Washinpton 12 (
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TELEPHONE & COMMUNICATIONS COMNPANY ORIGINAL SHEET 7

-

1BOLS

SY

The following arc the only symbols used for the purposes indicated below

D - Delete or Discontinue
| - Change Resulting In An Increase 1o A Customer's Bill

M - Moved From Another Tanll Location

N - New
- Clange Resulting In A Reduction 10 A Customier’s Thill
I = Cliange InTestor Regulation But No Change Tn Bate or Charge

Issticd June 18, 1993 Ellecine
Manager, Regulatory Allnrs
Acacia Telephone & Communications Company
4200 Wisconsin Avenue Box 329

Washington D € 20016
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TELEPHONE & COMMUNICATIONS COMY. ' NY ORIGINAL SHEET 8

RN |

A Sheet Numberning - Sheet numbers appear an the upper nght comer of the pape Sheets are
mmbered sequentially - However, new sheeis are occastonally added to the anfl. When
a new sheet is added  For Example, a new sheet added between sheets 14 and 15 would appear 141
B Sheet Revision Numbers - Revision numbers also appear in the upper nght hand corner of every page
These numbers are used to determine the most current sheet version on file with the
FPSC  For example, the 41h revised Sheet 14 cancels the 3rd revised Sheet T4
Because of various supervision penods, deferrals. ete. the FPSC follows in their tanft
approval process, the most current sheet number on file with the Commussion is sot
alwans the tanil page m effect Consult the Cheek Shicet for the sheet currently i effect
L Paragraph Numbering Sequence - There are mine levels of parageaph cocding - Fach level
ol coding 1s subservicnt 1o ats next hagher level
2
2
211
2 11.A
2ILAL
211 A L)
21UEA LG
2LLA L La)
21 LA L Lol
D Clicck Sheets - When a tanlfl filing i made with the FPSC, an updated check shect
accompamies the tanff filng  The check sheet lists the sheets contared in the tanil,
with o cross reference 1o the corrent revision number When new pages are added. tie
chieck shicet s clianged 1o reflect the revision. All revisions made i a given lilinge are
desipudted by an astenisk (%) There will be no other symbols used on this page 1l these
are the anly changes made toat (e, the format, el renunns the same. just revised
revision levels on some pages)  The tandT user should refer 1o the fatest check 1o find
out if a particular sheet 1s the most current on file with the FPSC.
Junc 18, 1993 - Effective )

Manager, Regulatory Affirs
Acacia Telephone & Commumcations Company
4200 Wisconsin Avenue Box 129
Washington D.C 20016
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TELEPHONE & COMMUNICATIONS COMPANY ORIGINAL SHEET Y

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tan(T, the following definitions will apply

Acacia
Acacia Telephone & Commumications Company

Access Coondimation
Provides for the design, ordenng, mstallanon, coordimation, pres-service lesting. Serviee
turn-up and maimtenance on a Aciacia or Subscriber proy ided Local Access Channel

Admumstrative Change
A change i Subscniber billing address or contact name

Alternate Access

Allernate Access is a form of Local Access except that the provider of the Service 1s an
entity, other than the Local Exchange Carner, authonized or pernntied 1o provide such
Service  The charges for Alternate Access may be subject o prvate agreement rathicr
than published or special TanfTaf pernuitied by apphicable governmental rules

Ancillary Charges
Cliarges for supplementary Services as set forth heremn, wlhich may consist of both
nonrecurning and monthly recurring charges

Appheation for Service
A standard Acacia order form which ancludes all pertinent billing, techmcal and other
descriptive information which will enable Acacia to provide a commummcation Service as

required

ASR
ASR (Access Service Request) means an order placed with a Local Access Provader for

Local Access

Authorizanon Code
Onc or more codles (consisting of $ or more digis). made available to Metered Use
Service Subscribers to identify themselves as Subscribers enitled 1o access and use of

Acacia Services

Authornized User

A person. inn, corporation or other cntity that either s
receive or send communications or is placed i a position by the Subscriber. cither
through acts or onnssions, o send or receive commumications

authornized by the Subscnber o

Bandwidih
The total frequeney band, m hens, allocaied for a channel

Issucd  June 18 1993 - o Effectne
Manager, Repulatory Allans
Acacia Telephone & Conmumications Company
4200 Wisconsin Avenue Bos 329
Washington D.C. 20016
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TELEPHONE & COMMUNICATIONS COMPANY ORIGINAL SHEET 10

Tl Daie
The date on wlich billing information 1s compled and sent 1o the Subscriber

Call
A completed connection between the Calling and Called Stanons

The telephone number from which a Call onginates

Cancellation of Order

A Subscrniber mitiated request 1o discontinue processing a Service order, cather i part or
i s entrety, prior (o its completion Cancellation charges will be assessed for cich
Circuit-end or Dedicated Access hine canceled Trom an order prog 1o its completion by
Acacia, under the following aircumstances (1) 1f the LEC has confirmed i wnting to
Acacta that the Circuit-cnd or Dedicated Access line will be installed. or (2)1f Acacia
has already submutted facilities orders to an interconnecting telephone company

Channel or Circuit
A dedicated communications path between two or more pomts having a bandwidih or
Transimssion Speed specificd in (s TandTand selected by o Subseniber

"C1LC" number
Means "Carrier ldentification Code” and Acacia's C1.C s 10-284

Collea Call

A billing armangement wherehy the Called Station aceepts the chirgees for the Call
placed over Acacia’s Service: The person at the Called Stanon who accepts the Call s
responsible for all the charges and s subject (0 the provisions ol this Tanl Collect
Calls cannot be placed to a public or seni-public payphone

Company
Acact Telephone & Commumcations Compiny

Consumer
A person mittimg any itrastate interL ATA elephone Call at an Apgicgator locanion
usting Operalorn Sonvices

DDS Service
DDS means Digital Data Service which s an all digital dedicated Intereschange Service
designed for full-duples data transmission at i synchronous speed of 56 Kbps

lssucd  June 18 19493 Effectine
Manager, Repubinory Al
Acact Telephone & Comummmications Compiany
4200 Wisconsin Avenue Box 324
Washington 2 €. 20016
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TELEPHONE & COMMUNICATIONS COMPANY

ORIGINAL SHEET 11

Dedicated Aceess/Special Access
Dedicated Local Access between the Subscriber's Prenuses or servng wie cenler and
Acacia's Point-of-Presence tor ongmation or tlerimmation of Calls

Diversiny
Subscriber-designated routing which indicates a Subscniber designated departure from &

Acacia Pnimary route.

Due Date
The Due Daie is the date on wlhich payiient for Services s duce

Emergency Service

Acacia provides consumers telephone access to public safety answ cring potnts i thcir
localities through Company operators When Acacia routes a Call 10 a public safcly
answering point or a governmental emergency service provider, this Service shall be
known as Emergency Service

Exempuon Certificate

A wrilten Subscriber designation which certifies that ns dedicated facihty should be
excmpted from the monthly Spectal Access Surcharge beciause the Service

() terminates on a device mcapable of connecting Acacin's network with
the local exchange network; or

(b} is associated with a4 Switched Access Service that s subject to Carnier
Common Line charges, or

(<) constitules a Priviite Line Faciliny used for Teles Scivice or radio o1
LelevISIoN IFRNSISSIONS, or,

(«h is an open-end termmation m a local Exchange Carrier’s switch of an
X e, o

(c) is a termination that could not make vse of a Local Exchange Carner's

conmon hings

Expedite
A Service order initiated at the request of the Subscriber thiat 1s provessed i a e
pertod shorter than the Acacia standard Service interval

FCC

Federal Copnvit ibions Comnussion

Individup! Case Basis (1CB)

Individual Case Basis (ICB) determinations  nnvolve  situations  where omples
Subscriber-specific  Acacur armangements are requited 1o sausfuctondy  senve the
Subscriber  The nature of such Service requirements makes t dificult or nmpos able 1o
estabilishi gencral Fandl provisions for such circumstances When st becomes possible 10
deternune speaific terms and conditions for such offerings, they will be offered pursiant

lune 18, 1993 Effccine

Manager, Regulatory Aflinrs
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to such terms and conditions

Installation
The connection of a Circuil, Dedicated Access e, or pont for new. changed or an
additional Service

Interexclipnge Service

Intereschange Service means that portion of a commumications clamnel between o
Acacia-designated  Point-of-Presence in one exchange and a Powtof-Presence
another exchange.

Interrupuion

Interruption shall mean a condition whereby the Privite Line Service or a porbion
thercof 1s toperative and ending at the ime of restoration

Kbps
Kalobuts per sccond

LATA (Local Access Transport Area)
A geographical arca established for the provision and adsministration of conmumcitions
Service of a Local Exchange Carnier

LEC Card
The billing arrangement which enables the Consumer 1o bill Calls w0 an authorized
calling card issued by a Local Exchange Carner

Local Access
Local Access means the Service between a Subscniber Premises and o Acacia designated
Point-of-Presence

Local Access Provider
Local Access Provider means an cntity providing local Access

Local Exchange Carrier (LEC)
The local telephane wility that provides telephone exchange services

Mbps
Megabits per second

MNIA
Notavalabile

N/C
No charge

1993 Effcctive
Manager, Regulaory Aflurs
Acacia Telephone & Comnpmicitions Conpany
4200 Wisconsin Avenue Boy 129
Waslungton D € 20016
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Nonrecurring Charges
Honrecurning Charges are one-time charpes

Operamor Handling Fee
A fee which applies to Calls which require the assistance of a Company operator - This
charge may vary depending upon the class of the Call selecied by the Consumer or the

Customer

Payment Method
The manner which the Customer designates as the means of alling charges for Calls

usiig Acacin's Services.

Person-to-erson

A Service arrangement where the Consumer specifies o the Acaci operator a particuli
person. depanment. mobile station, extension. or office 1o be rcachied 11 the onginal
person, department, mobile station, extension, or oflice desipnated by the Caller s
unavailable and the Caller requests or agrees lo talk 1o any other party, the Call s sull
classed as a Person-to-Person Call

Plhysical Change
The modification of an existing Circuit, Dedicated Access line or port, at the request of

the Subscriber, requining some Physical Change or re-termnation

Point-of-Presence (POP)
An Acacia-designated Tocation where o faciliy as mamiamed  for the purpose of

providing access 10 1s Senvice

Prmary Route
The route which, in the absence of Subscnber-designated routing or lemporarny re-
rontting. would be used by Acacin m the provision of Service

Private Line
A dedicited transmission channel furshed 10 a0 subscober without atermediale
switching arrangements for full-time subscniber nse

Prvate Line Service
A dedicated full-time transmission Service uwtihizng dedicated aceess arrangeients

Hate Cenier
A specificd geographical location used for detenmming nulcage measurements

Requested Service Date
The Requested Service Date s the date requested by the Subscnber for the
commencement of Service and agreed 1o by Acacia

Issued June 18, 1993 Effective
Manager, Repulatory Allrs
Acacia Telephone & Commumications Company
4200 Wisconsin Avenue Box 329
Washinglon D C. 200146
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Restore
To make Service aperative following an interruplion by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carnier(s) mvalved

Route Diversity
Two channels which are furmshed partially or cntirely over two physically separate
rouics

Service
Service means any or all Service(s) provided pursuant to tas TanlT

Service Commutment Period
The term selected by the Subseniber and stated on the Services order duning

Specral Promotional Offerings

Special tnal offerings, discounts, or modifications of its regular Service olferings w hich
Acacia may, from time to time, offer 1o its Subscribers for a particular Service Such
offerings may be limited to certain dates, times, and locations

Startof Service Dale
e Requested Service Date or the dite Service first 1s made avianlable by Acaci
whichever as later

Cation-to-Station
A Service armangement, other than Person-to-Person, which requires the assistance of a
Company operator to complete the Call to the designated telephone number

Subscnber

Ihe person, firm, corporation, governmental umit or other entity which orders Semvice -
cither for ils own usc oF as a resale carrier or as a non-profit manager of a sharing group
- and which is responsible for the payment of charges and for compliance with Acacta
TanfT Regulations. A Subscriber 1s considered 1o be an account for billing purposes 1F
an entiny orders Service i maore than otie ¢ty of requests the assignment of mulnple
account numbers, each such account is a sepante Subscriber for billing purposes

TantT
This cuttent Intrastate Services TanfT and effective tevisions thereto Niled by Acacia
Telephone & Conumumications Company

Thurd Party Billing

A billing arrangement by which a Call may be charged to an authorized stition other
than the Calling or Called Station The entity agrecing to pay for the Call whether s
an existing Acacnt Subseniber or not s responsibile for all charges related w ihe Call

June I8, 993 Elleciine

Manager, Regulatory Aflinrs
Acacia Telephone & Commumications Conipiany
4200 Wisconsin Avenue Box 329
Washington D € 20016




& &
ACACIA

TELEPHONE & COMMUNICATIONS COMPANY ORIGINAL SHEET 15

Transmission Speed
Data transmission speed or rate, in bus per second (bps)

Twelve O'Clock
In designating time, 12:00 a.m. refers 1o 12:00 Midmght and 12 p.m. refers o 12,00
Noon

Two-way Conversation

A Two-Way Conversation is a telephone conversation between of among Iwo o1 maorc
partics

United States Holidays, recognized by Acacia for Rate Purposes
The following are Acacin Recopnized National Holidays deternuned at the location of

the ongmator of the Call.

Hohidays In addition to Valenting's Day, Acacia abserves the following federally
recognized holidays

New Year's Day

Martin Luther King Day
President’s Day

Memornal Day

July 4th, Independence Day
Labor Day

Co 'umbus Day

Veteran's Day
Thanksgiving Dy
Chnistmas Day

The evening rate is used unless a lower rate would normally apply. When a Call begins
i one rate period and ends in another, the rate m effect in cach e period applics 1o
the portton of the Call occurning within that rate peniod. I the event that & ninate 15
split between two rate periods, the rate in effect at the start of that minute apphies

Issucd  Junc I8, 1993 Effective
Manager, Regulatony Alluirs
Acacia Telephone & Commumcations Company
4200 Wisconsin Avenue Hox 329
Waslungton D.C 20016
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SECTION 2 - RULES AND REGULATIONS

Undenaking of Acacia Telephone & Commumications Company

Acacin Services and factlities are Turnished Tor communications ongimating at specificd
powts within the state of Flonda under terms of tlus TandT

Acacia nstalls, operates, and mantams the communication  Services presded
hereinunder in accordance with the terms and conditions set forth under thus TandT It
may act as the Subscriber's agent for ordenng access connection fucilities provided by
othier carriers or entities when authorized by the Subscriber, 1o allow connection of a
Subscriber's location to the Acacia nciwork  The Subscriber shall be responsible for all
charges due for such service arrangement

The Company's Services and facilitics arc provided on a monthly basts unless ordered on
a longer term basts, and are available twenty-four hours per day, seven days per week

Deserniption and Limitations of Services

Intrastate Telecommunications Service 1s the furmishing of Acacia communicaiion
Senvices contained herein between specificd locations under the terms of this Tand¥

Amy member of the general public gncluding any nataral person or legally orgamized
entity such s @ corporation, partnership, or governmental bady) is entitled 1o obtain
Sc e under this TaniT, provided that Acacia reserves the right to deny Senvice: (A) o
any Subscriber that, in Acacia's reasonable opimion, presents an undue nisk of
nonpavment and refuses 1o comply with the deposit requirenments sct forth herein, (B)an
circumstances in which Acacia has reason to believe that the use of such Scrvice would
violate the provisions of this Tanfl or any applhicable law or i any appheable law
restricts of prohibits provision of tlus Service. or ()l msullicient facilities are
available 1o provide the Service (in such cases Acacia shall take reasonable cffons o
accommodate the needs of all potential Subscribers by means of faciliy improvements or
purchiases of capacity. if such efforts will. m Acacir's opinion, provide Acacin with a
reasuiible return on s expenditures), but only for so long as such unavailability exists

22 3 Acacia. when acting at the Subscriber's request and as its authorized agent, will nuihe

reasonable elforrs to arrange for Service requirements such as special routing, Diversaty,
Alicinate Access, of cicinl conditionig

2 24 Service s olfered in equal access exchanges subject o the availability of facilities and

the provisions of this Tarifl.  Acacia reserves the right 10 refuse (o provide Senvice 1o or
from any location where the necessary facilities and/or equipment are 1ot arlable

Issued June I8, 1993 Eflectine

Manager, Regulatory Alfurs
Avicn Telephione & Commumications Company
4200 Wisconsin Avenue Box 329
‘ashington D.C. 20016
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2 5 Service may be discontinued upon weitten notice 1o the Subsenber il

25 A the Subscriber is using the Service i violation of this Tanil, or
2 5B the Subscriber is using the Service i violation of the Liw or
Comunussion regulation

[ ]

2 6 Service begis on the date that billing becomes effective and 1s provided on the basts of
a minimum period of at least one month. 24 hours per day  For the purposes of
computing charges in this Tantl, & month is considered 1o have 30 days

27 Service will be provided until canceled, by the Subscriber on not fess that tharty (3th
days' writlen notice from the date of postmark on the letier giving notice of cancellation

2 8 Notlung herem, or in any other provision of this Tanfl or i any markenng nuterials
sstied by Acace shall give any person @iy owncislip. iterest on proprctan nght o
any codde o 800 number 1ssued by Acacu 1o 15 Subscribers

29 Acacii reserves the night 1o discontinue furnishing Services or billing options, upon
written notice, when necessitated by conditions bevond its control - Conditions beyond
Acacii's control include, but are not limited 1o, a Subscriber's having coll volume or &
calling pattern that results, or may result. m a nework blockage or other Sernvace
depradation which adversely affects Service o the calling puatty tie Subscriber, or other
Subscribers of Acaci

2.2 10 Service may be discontinued by Acacia, without nofice 1o the Subscriber, by blocking

wallic to or from certain citics, or NXX exchanges, or by blockmg Calls using certain
Subscriber authorization codes such as Calling Card codes. when the Subscriber decins
il necessany 10 take such action 1o prevent unlawful use of ats Service  Acaci will
restore Service as soon as 1 can be provided withoul unduc rishs  Subscnbers of
Acacia's Centurion Card Service will be provided a replacement code i the event their
imitial code is canceled A masimum of | replacement code will be issued AL the
request of private payphone owners, Acacia will arrange o hive ducd dal Calls
blocked from the payphone to all domeste Tocauons Acacir may reluse (o acel
Contunon Card, LEC Card. Collect Calling, or third Number Calls wiuch it deternines
to be ivalid and/or may lim the use of these billing options (o or from certaim areas
ciies or NXX exchanges in order 1o control fraud

32 1 Eaeent as otherwise provided i s TandT or as specified snowoting by the party cntithed
P B

o recenve Service, notices may be pven orally or i writing w the persons whose names
and business addresses appear on the executed Service order and the elfective date ol
any notice shall be the date of delivery of such nonce, not the date of mahng iy
written notice, Acacia or Subscnber may change the party 1o recene notice and‘or the
address 1o which such notice is to be delivered  In the event no Subscnber or Acaci
address 1s provided i the excented Senviee order, notice shall be given 1w the List kiown
Dusiness addiess al Subscnber or Acaci, as appropriate

lune 18, 1R Eflectne

Manager. Regulatory Alfurs
Acacia Telephone & Communications Company
4200 Wisconsin Avenue Box 329
Washington [ ¢ 200106
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23 Onher Terms and Conditions

2.3 | The namets) of the Subscriber(s) desiting 1o use the Service mwst be stipuliied i thie
application for Service

232 7The Subscriber agrees 1o operate Acacia provided cquipment i accordance with
wnstructions of Acacia or Acacia's agent  Failure 10 do so will voud Acacia liabiliy for
mterruption of Service and may make Subscriber responsible for damage 10 cquipmen
pursuant o s Tanll

2.3 3 Subscriber agrees 1o return to Acacta all Company-provided cquipmcnt delivered 1o
Subscriber within five (5) days of ternmnation of the Service 1 connection with which
the cquipment was used  Sid equipmient shall be i the same condinon as when
delvered 1o Subscrber, normal wear and tear only excepted  Subscuber shall reamburse
Acacir. upon demand, for any costs meurred by Acacia due o Subscriber’s tanlure 1o
comply with this provision

L)

34 A Subscnber shall not use any service or irademark of Acacia or reler 10 Acici
connection with any product, cquipment. promotion. or publication of the Subscrbir
sithout prior wntten approval of Acacia

L]

3§ In the event suit 1s brought or an attorney 1s retmned by Acacia to enforce the terms ol
this Tarifl, Acacia shall be entitled 1o recover. i addition 1o any other remeds
reimbursement for reasonable attorney's fees, court costs, costs of the imvestigation and
other related expenses ieurred in connection therewith

]

3 6 The provision of Service will not create a partnership or joint venture between Acacia
and the Subscriber nor result in joint Service offerimgs 1o their respective Subscnber's

2.3 7 The rate or volume discount level apphicable 1o a Subscnber for & particular Service of
Services shall be the rte or volume discount level i effect at the beginmng ol the
monthly billing penod applicable 1o the Subscriber for the particular Service oF Services
When i Service 15 subject 1o a minimum monthly chasge. acconnt charge, port charge o1
other recurnng charge or Non recurning charge for buth intrastate and mterstaie Seivice,
only onc such charge shall apply per account and that charge shall be the mterstale
charge I the event that Service was provided for less than i month. monthly recurnig
charges will be pro-rated

23 8 Service requested by Subscriber and to be proviged pursuant to this Tanfl shall be
requested on Acacia Service order forms i effect from tie fo time or Subscaber forms
accepied i wntimg by an authorized headguarters represcitaine of Acaci (Collectively
referred 1y s "Service Orders™) Wihen the Subscniber places o Serviee vider forany wl
the Services contained lierein, the Subscrber must provide Acacin with the Subsciiber’s
name and address for billing purposes and a contact name 1 difeeent from that of the

Tssued  June I8, 19493 Effecing
Manager, Regulatory Allairs
Acacia Telephone & Communications Company
4200 Wisconsin Avenne Box 129
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Subscriber If a Subscriber places Service orders for multiple prenises, the Subscnber
mist also provide Acacia with the contact namc, telephone numiber, and address al cach
premises where Service will be instalied  Each Service order shall relerence tlis Tantl
and, when aceepted in writing by Acacia. the Service order will be deemied to scl farth
the final operative obligations between Acacia and the Subscriber regarding the Services
described therein 1o the extent that 1t specifics the type of Service, quannity of Crrcuits
ongating and lermnating cibes, onguating tclephione numbers, Requesied Service
Date. Service Commitment Period, 1if any. changes and ather information necessary for
Acacia 1o process the Service order. Ay other stems and conditions thit are 1vped.
prntcd or otherwise included v any Senvice order shall be deemed 1o be solely for the
convenience of the partics unless noted as an Indwidual Case Basis (ICH) term o1
condition  No action by Acacia oncluding. without linntation, provision of Service 10
Subscriber pursuant 1o such Service orderny shall be constiied as bindimg or estopping
Acactn with respect 1o such term of condition, unless the Service arder continning sand
specific term or condition has been signed by an authonzed hicadquarnierns represcntabine
of Acacia and Subscriber  Acacia shall have no obligation except those as sci forth i
this TaniT or contaned i Service orders and all ather representations oF agrcements
oral or wniten, shall be of no cffect  In the event thie Service orders and thas Tanll wc
mconsisient, s TarifT shall previn!

3 9 10 an ety other than Acacia (e g . another carnier o a supphicn) imposes charges on

Acacia in connection with a Service that entiy's charges will be passed through 10 the
Subscnber also

10 The Senvice Commtment Perod for any Senvice shall be estabilished by the Service

order relevant thereto and commence on thie Start of Service Date - Upon expiration.
cach Service Commitment Period for such Service shall automatically be extended
subject 1o wntien nolice of ternmination by cither Acacia or Subscriber as of a date nol
less thian tharty (30) days after delivery of said notice 1o the other  The charges lor
Ttcreschange Sevice donng any such extensian shall nii encecd e then cunem
Acacia month-to-month charges apphicable 1o such Service

Labiliny

24 1 Except as provided otherwise i this Tanfl, Acacta shall not be lable 1o Subscribeg o

any other person, firm or ennity for any fnlure of performance hicrcunder 1l such Llure
is due 1o any cause or causes beyond the reasonable control of Acacin Such causcs will
siclude without limiation, acts of God, fire, explosion, vandalism, cable cut, storm o1
othier similar occurrence, any law, order, seguliation. direction. action or request of the
Uhnted Stares govermment or of any other government of any covil or bty autharniy
maboial cliergencies, msureciions, 1ols, wars. stihes, Jochouts o wark stoppiges ot
ather Tabor dilficulnies, supplier falures, shortages. breaches of deliys, o preciiplion al
extsting Services o restore Senvice i comphiinee withi Fart o4 Subpart 1. Appendiy A,
of the FOC's Rules and Regulations

Issued Junc 18, 1993 R - Eflccive
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With respect 1o the Services contimned herenn and excepl as otherwase provided herein
Acaci's habliny shall not exceed an amount equal to the charge apphicable 1o a one
minnite Call 1o the Called Stanion at the tme the affected Call was made 17 the wminal
minute rate is ligher than the additional minute rate, the hgher rate shall apply. For
those Services with monthly recurming charges, Acacia's habihity 1s limied 10 an amount
cqual o the proportionate monthly recurnng charges for the penod dunug which
Service was affected

Where Service 15 not available on the date committed o the Subscriber, or cannol
otherwise be made avinlable after Acacia's acceptance of the Subscaber's Service onder
or s provided with a mmber or punbers other than the ones) commitied by Acicni 1o
the Subscriber, and any such fmlure or falures is due solely 1o the neghgience of Acacia
i such case Acacia's hablity, if any, will be hinnted to the lesser of (1) the actal
monctary damages incurred and proved by the Subscriber as the divect resull of such
failire ar failures, or (by the sum of $100.00

Acacia shall not be liable for the use or abuse of o Subscnber's swiched, dedicated
calling card, 800 or other Service by any pany including, but not hamted 1o, the
Subscriber's cmployees or members ol the public "Use or abuse”™ mcludes. but 1s ol
lionted 1o, any Calls placed by means of PBN-tcongmation or iany other Tegal or illegal
cquipment. service or device. [n the case of BiM) services this also apphies o third parties
who dial the Subscriber's 800 number by mistake  Acacin shall not be hable for amy
action, such as blocking or refusal 1o accept centam Calls, that it decins necessary 10 Like
i order to prevent unlawiul use of s Services Compensation for any angun the
Subscriber may suffci due to the fault of parties other than Acaciy st be sought from
such other parties. The liability provided For above, shall, i each case, be m addinon to
any amous that may atherwise be due the Subscrber under this Tandl as o credi
allowance for the inerruption of Service

5 Acacia s not hable for any act or omission of any other company or compaiies

(mcluding any Company alliliate that 1s @ participaling or OCcurnng caricrn) furnsliong
a portion of the Service or facilities, cquipmcnt. oF Scivices avsoctated wath such

BN IC

Acact shall be mdemumfied and hickd lurmiless by the Subscribier fiom

P46 A clinms for hibel, slander, or infringement of copy nght ansing ont of the
matenial. data, mformation. or otherwise ansing ont of the contenl tansniiied
vig Acacia'’s Service(s),

240 B patent infingement claims ansing frony combining of conneciing Aciicn
Chiannels with cquipment and sysiems ol the Subscnber

14060 Allother claims arsing out of any act or onpssion of the Subacnber i
conncchion with any Service provided by Aciaci

T n b defacemient of. oF dimage o, the premises of i Subscriber esulivng from the
furmshing Installation, and/or remoyab of Channel facilities or the atlachment

i Lffective
Manager, Regulutory Affuies
Acaci Telephone & Communications Company
4200 Wisconsin Avenue Box 129
Washington D € 20016
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of instruments, equipment and associated wining on or from the Subscnber’s
Premises No agents or employees of ather participating carnicrs shill be
deemed to be agents or employees of Acacia, and

246 E claims ansing out of the us of Services or assoculed equipment i an unsale
manner (such as use o an explosive atmosphicre) or the negligent or willlul act
of any person ofher than Acaci, ils agents, or employees

24 7 The Subscriber is responsible for taking all necessary legal steps for imterconnecting the

Subscriber provided terminal equipment with Acacia facilitics. The Customer shall
cnsure that the signals comtted into Acacia’s network will not damage Company
cquipment, myure personnel or degrade Service to other Subsenber's. The Subscriber 1s
responsible for secuning all heenses, permits, nght-of-way, and other arrangemicnts,
necessary for such interconnection.  In additon, the Subscnber shall comply with
apphicable LEC signal power hnntations

248 Acacks may rely on Local Exchange Carnices or other third parties for the perdormance

of other Services such as Local Access  Upon Subscniber request and exceution and
delivery of appropnate authonzing documents, Acacta may act as agent for charges
hercunder shall not be reduced by untimely Installation or non-operation of Subscriber
provided facihines and equipment

149 The Subscriber mndemnifies and holds Acacia harmless for any and all loss, clanms,

denands. suits, of oiher action, o any hability whatsoever, whethier sullered, made.
mstiuted or asserted by the Subscriber or any other party or persons, for any personal
injury 10, or death or, any person or persons, and from any loss. damagce or destruction
of amy property, whether owned by the Subscniber or others, caused or clanms (o hinve
caused direetly or indirectly by the lnstallaton.  operanon. Giluie o operale,
pantenance, removal, presence, condimion, location or use of such cqupment where
such Installation, operation farlure to operate, mamienance, condition, locilion or use 1s
nok the dicect result of Acacia's neghgence or willful action

2.4 10 The falure 1o give notice of defauli, to cnforce or insist upon compliance wath any of the

terms or conditions herein, of the granting of an extension of tune for performance by
Acacii or the Subscriber shall not constitute the permanent wanver of any tcrm of
conditions herein Each of the provisions shall remaim atall tne i full force and cllect
untl modified mowriting

24 11 Acacii shall not be hable 1o the Subscniber or any other person. firm of culity i any

respect whitsoever as i resull of pnstikes, GCCIIGNEs, CIIOrs. Onnssions. icrmiptions
debiys, or defects i Sevice (collectvely "Delecis®™)  Delecrs cansed by or contnbuted
ro, dircetly or indirectly, by act or omission of Subscriber or its customers. afliliates
APICIS, TEPresentanyves, ivilees, HCenses, successors or assighs or whinch anse from o
are cansed by the use of facilities or cquipment of Subscaber of related parties shall nol
result e the iposition of any lability whatsoever upon Acacia, aid Subscriber shall
pay 10 Acicin any reasonable costs, expenses, damages, fees or penaltics imcurred by

lune I8 1093 Ellectinve
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Acacia as a result thereof, including costs of Local Access Providers' labor and
materials  In addition, all or a portion of the Service may be provided over facilities of
third partics. and Acacia shall not be lable 10 Subscriber or any other person, fiem or
cntity i any respect whatsoever ansimg out of Defects cansed by such third partics
ACACIA SHALL NOT BE LIABLE FOR ANY DIRECT, [INDIRECT.
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES,
OR BUSINESS INTERRUPTION, OR FOR ANY LOST PROFITS OF ANY KIND OR
NATURE WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER
CAUSE ACACIA'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED
INSTALLATION OF ACACIA'S FACILITIES OR COMMENCEMENT OF SERVICE
SHALL NOT EXCEED $1,000. THE WARRANTY AND THESE REMEDIES ARE
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR REMEDIES,
WHETHER EXPRESS, IMPLIED OR STATUTORY. INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE IN THE EVENT OF AN INTERRUPTION ON
SERVICE OR ANY DEFECT IN THE SERVICE WHATSOEVER. NEITHER
ACACIA NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY PROVIDER
OR OPERATOR OF FACILITIES EMPLOYED IN THE PROVISION OF THE
SERVICE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
SPECIAL. ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR FOR ANY LOST
PROFITS OF ANY KIND OR NATURE WHATSOEVER

2 4 12 For Private Line Services, if Acacia's failure of performance by reasons specificd above
shall be for thirty (30) days or less, Privale Line Service shall not be subject 1o
cancellation, but an appropriate percentage of charges for the directly affected Service
shall be abated for such Interruption of Service subject 1o provisions of this Tanft It
Acacia's failure of performance is for more than thirty (30) divs, then the directly
affected Private Line Service nay be canceled by either Acacia or Subscriber without
labality other than Subscriber's liability for payment for said Senvice provided prior 1o
cancellation

2415 With respect 1o the routing of Calls by Acicia to public safety answenng points of
municipal Emergency Service providers, Acacia’s hability, 1f any will be homited to the
Jesser of (1) the actual monetary damages incurred and proved by the Subscriber as the
direct result of Acacia’s action, or failure to act, in routing the Call, or (b) the sum of
$ 100 00

24 14 In the event parties other than Subscniber (g, Subscriber's customer/subscnber) shall
hine use of the Service direetly or indirectly through Subscriber, then Subscniber agrees
10 forever indemmify and hold Acacia and any affilated or unafTilined thard-party
provider or operator of facilities employed m provision il the Service harmless from and
agamnst any and all claims, demands, swits, actions, losses, damiages, assessments of
payments which may be asscrted by said parties ansing out of or relanng to any Defects

24 15 In the event that Acacia is required to perform a Circnit redesign duc 10 inaceurale
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information provide by the Subscnber, or. circumstances i which such costs and
expenses are caused by the Subscriber or reasonably incurred by Acacia lor the benelit of
ihe Subscriber, the Subscriber is responsible for the payvment of all such charges

Cancellation of Servige by a Subscriber

2 5.1 If a Subscriber cancels a Service order before the Service begins, before completion of o

e

[

minimum period, or before completion of some other period mutually agreed upon by
the Subscriber and Acacia, a charge will be levied upon the Subscriber for the
nonrecoverable portions of expenditures or liabilinies incurred expressly on behalf of the
Subscribe by Acacia and not fully reimbursed by Installation and monthly charges If,
based on a Service order by a Subscriber, any construction has either begun or been
completed, but no Services provided. the nonrecoverable costs of such construchion shall
be borne by the Subscriber

5 2 Except as otherwise provided under thus Tanfl, af a Senvice order for Installation s

delaved for more than 30 days beyond the duc date. and any such delay 1s not requesied
or caused by the Subscriber, the Subscriber may cancel the Senvice order without
wcurnng cancellation charges

5.3 Except as otherwise provided under this TartdT af an order Tor mstallaton s delayed o

more than 30 days beyond the Service Due Date. and such delay is not requested or
caused by the Subscriber, the Subscriber may cancel the Service without incurring
cancellation charges

5 4 Subscribers who subscnibe 1o Private Line Service are subject 1o the following

cancellation charges upon cancellation of Service I addition. the Subscriber is also
Liable for any charges, expenses, fees. or penaliies mcuried by Acacin i behall of
Subscniber as Subscnber’s agent

254 A Ifthe Service Commitment Period 1s one (1) vear or less. then the monthly
charges in effect at the tme of cancellation for such canceled Service that
othervwise would have become due for the unexpired balance of the Service
Commutment Penod

2548 If the Service Commtment Period for the Service canceled is longer than one

(1) year and cancellation becomes effective prior to completion of the first yeu
of the Service Commutment Period. then the following apphies. The
cancellation charpe shall be an amount equal 1o the balance of the monthly
charges i eflect al the e of cancellaton for the unespired portion of firsi
vear of the Service Commitment Period  In addition, Subscriber will pay
twenty percent (20%) of the monthly charges for the remainder of the Senvice
Commitment Peniod beyond the first year. and

254 C Ifthe Service Commitment Peniod for the Service canceled 1s longer thin one
(1) year and cancellation becomes effective afler complenon of the first year of
the Service Commitment Period, then the following apphies The cancellation
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charge shall be an amount cqual 1o twenty percent (20%) of the balance of the
monthly charges in effect at the tme of cancellation for such canceled Service
for the unexpired portion of the Service Commiutment Penod

254D Acacia's damages in the event Service 1s subject to cancellation by a Subscnber
are difficult or impossible to ascertam These provisions are aintended to
establish liquidated damages in the event of a cancellation by a Subscriber

2.5 5 The forcgoing to the contrary notwithstanding. and upon thirty (30) days® prior writien

notice, cither Subscriber or Acacia shall have the right, without cancellation charge or
other hiability, to cancel the affected portion of the Service, il Acacia is prohibited by
governmental authority from furnishing sad portion, or if any matenal e or term
contained herein and relevant to the affected Service is substantially changed by order of
the highest court of competent jurisdiction to which the matter is appealed, the Federal
Communications Commission, or other local, state or federal government authonity

Cancellanion for Cause by Acicm

2.6/ 1 Upon nonpayment of any sum owing (0 Aciacin, of upon i violition ol any ot the

provisions governing the furnishing of Scrvice  under tus Tandl, Acacia nun. upon
written notification to the Subscaber, without ancurrng any hability, anmedianely
discontinue the furmishing of such Senvace Subscnber shall be decnied 10 e
cinceled Service as of the date of such disconnection and shall be Lable lor
cancellanon charges set forth i thas Tanil

2.6 2 Without incurring any hability, Acacia may discontinue the furmishing ol Service(s) 1o 3
Subscriber immediately and without notice 1f Acacia deems that such action is necessarn
to prevent or to protect against fraud or 1o othenwise protect ats personnel. agents.
Gacihities or Services under the following circumstances
262 A if the Subscriber refuses to furnish iformation 1o Acacia regarding the

Subscriber's credit-worthiness, t1s past or current use of conmon cGuner
communications Scrvices or its planned use of Service(s)

262 1 af the Subseriber provides false mformation to Acici reparding the
Subscriber's adentity, address, credi-wortliness, past or current use of
Subscriber communicitions Services,

Z2.0.2.C if the Subscriber states that it will not comply with & request of Acaci for
reasonable security for the payment for Service(s),

262 D if the Subscriber has been given written notice by Acaci of any past due
amount (which renms unpaid m whole or i part) tor any of Acacr’s
communications Services 1o which the Subscniber cither subscribes or had
subscribed or used,

262 E immediately upon written notice to the Subscriber of any sum thirty (30) days
past due;

262 F immediately upon wntten notice 1o the Subscriber. aficr tnbure of the
Subscriber to comply with o request by Acacia for reasonable secuniy for the
payvment of Service,
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262G seven (7) days after sending the Subscriber writien notice of noncompliance
with thic terms and conditions of this Tani{T is not corrected with the (7) day
peniod, or

26 2 H if the Subscriber refuses to pay for continued use of Acacia Services eiher via
10284 or another "C 1.C * access code once the Subscrniber’s account hias been
canceled

2 63 The discontinuance of Service(s) by Acacia pursuant to this Section does not relieve the

27

Subscriber of any obligations (o pay Acacia for charges duc and owing for Service(s)
furmished up 1o the time of disconinuance  The remedies set forth heremn shall not be
exclusive and Acacia shall at all times be entitled to all nghts available 10 1t under either
law o cquity

Use of Service

27 1 The Services offered herein may be used for any lawful purpose, including residential,

e
e ]
Fd

L)

e |

-

business. governmental, or other use. Theie are no restrictions on sharng or resale of
Services However, the Subscriber remains hable for all obligations under this Tanfl
notwithstanding such shaning or resale and regardless of Acacia’s knowledge of same
Acacia shall have no liability to any person or cntity other than the Subscriber and only
as set forth hierein. The Subscriber shall not use nor pernnt others 1o use the Service ma
manner that could interfere with the Services provided 1o others or that could harm the
facihuies of Acacia or others

The Subscriber 1s responsible for the placcment of Service orders for the Scivices
descnibed herein as well as complying with the provisions of this Tandl When the
Subscriber places a Service order for any of the Services contaned herem, the
Subscriber must provide Acacia with the Subscriber's name and address for billing
purpose and a contact name if different from that of the Subscriber If a Subscriber
places Service orders for multiple premises. the Subscriber must also provide Acacia
with the contact name. telephone numiber, and address at cach premses where Senvace
will be mstalled  Subscribers may be required 1o exeoute wntten Service orders as
described in this TandT

Service furnished by Acacia may be arranged for joint use or authorized use  The joint
user o serhonized user shall be permitted 10 use such Service i the same manner as the
Subscriber, but subject 10 the following

273 A One joint user or authorized user must be designated as the Subscriber The
desipnated Subscriber does not necessanly hive 10 have communicanons
requirements of his own. The Subscniber must specifically nine all joint users
o authorized users in the appheation for Service  Service orders which iwvolhve
the start, rearrangement or discontinuance of joint use or authon/ed use
Service will be accepted by Acacia only from that Subscriber and will be subject
to all regulations of this Tanil
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37 3B All charges for any Services will be computed as if the Service were 10 be billed
10 one Subscriber The joint user or authonzed user which has been desipnated
as the Subscriber will be billed for all components of the Service and will be
responsible for all payments to Acacia. i the event that the designated
Subscriber fails to pay Acacia, cach joint user or authorized uscr shall be hable
10 Acacia for all charges incurred as a result of its use of Acacin’s Service
Each joint or authonzed user must subunt 10 the designated Subscriber o ketter
accepting contingent hability for its portion of all charges billed by Acacia to
the designated Subscriber. This letter must also spectly that the joint or
authorized user understands that Acacia will receive a copy of the guaranty
from the designated Subscriber The Subscniber shall be responsible for
allocating charges 1o each joint user or authorized user

2 7 4 In addition to the other provisions i this Tanfl. Subscribers resclling Acacia Services

shall be responsible for all interaction and interface with their own subscnbers or
customers  The provision of the Service will not create a partnership or jomt venture
between Acacta and Subscriber nor result i a joint commumications Service offenng 1o
the Subscribers of cither Acacii or the Subscriber

2 7 8 Service furnished by Acacia shall not be used for any unlawful or fraudulent purposes
such as

75 A use of clectronic devices, imvalid numbers, and false credit devices 1o avoud

payvment for Services contained i this Tan(T cither in whole or in part, and
2758 1o make Calls which might reasonably be expected to frighten, abuse. torinent,
or harass another. Nor shall Service be used for any purpose for which any
payment or other compensation is received by the Subscnber except when the
Subscriber is & CoOmmunicalions Common carner, i resale common carner, an
enhanced or electronic Service provider who has subscribed 1o Acacia’s
Senvices. However, tlus provision does not preclude an agrecment between the
Subscriber, authonized user, or joint user 1o sharc the cost of the Service as long
as this arrangement generates no profit for anyone pariicipating i i joimnt use
or authonzed use arrangement

(BN

I, within 90 days of actvaiion, a Subscniber’s 800 number 1s used by callers only for test
Calls. Acacin. upon writlen notice, may ke the 800 number unanmlable for use

276 A Subscriber of any 800 Services shall provide not less than ten (10) business days
notice prior 1o implementation of specinl advertising or other new promotions likely 1o
shimulale usage

2.771f a Subscriber of Acacia Services 1s found to be on-compliant i passing back
appropriate answer supervision, Acacia reserves the nght 1o suspend Service temporarily
and/to deny requests for additional Service. Acacia shall give the Subscniber 10 days
written notice via certified U'S Mail of mient to suspend or demy Service due 1o such
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non-compliance

278 A Subscriber requesting any Service, shall supply the followmng information when
requesting service:  an initial waflic forecast, wdentification of anticipated busy hour,
identification of s geographical marketing target arcas. and a schedule of marketing
and promotional activities A new traffic forecast shall be submntied quarterly after
Service 1s imhaled, upon request by Acacia

2 7.9 The Subscriber will be billed directly by the LEC for the dedicated Access armangements
sclected by the Subscriber for the provisioning of Dedicated service In those mstances
where Acacia al the Subscriber's request may act as agent i the ordening of such
artangements, Acacin will bill the Subscrber Local Access charges i accordance this
Lanil

3710 In the course of furmishing Service Acacia niy pay comnussions 1o the third party
markeling entitics of up 1o ten (10) percent of qualifying monthly usage revenucs
generated by Acacia Subscribers o whom the thied party has nurketed  Acacu
Service(s)  The actual level of commussion to be pind will be dependent on the nature
and extent of activities engaged in by third party on Acacia's behall mcludimg, without
Lintation, imtial sales efforts, order coordination and processing, Customer/Subscriber
Service, Service problem determiuation and resolution, billing coordimauion, billing
dispute resolution, and collection or guarantee of collection of the amounts billed 10
Acacia Subscribers acquired by the third party  The commussion pavments may be
remitted by the thied party, in whole or in part, and m its sole discretion. 1o Subscribers
to whom it has marketed Acacia Service(s)

2.7 11 Usc of Recording Devices
Acacia’s Services are not adapted to the use of recordimg devices and Subscnibers who
wse such devices 1o record twosway telephone conversations, o Tor ather purposes, do so

al their own risk,  Neithier Subscniber nor other entity may record a Two-Way
Conversation except as pernntied by applicable Liw

28 Payment Arrangements

=)
-
—

The Subscriber is responsible for payment of all charges for Services furmshed to the
Subscriber or its joint or authorized users This includes pavient for Calls or Services
specifically requested by the Subscriber, Collect Calls or Thid Party Calls accepted at a
Subseriber's number, Centurion Cird Service or LEC Card Calls or Calls onguaated at o
subscriber’s number. Tlus responsibiliny s not changed doe Wiy use. nisuse. of abiise
of the Subscriber' Service or Subscriber provided cqupmient by third parties, the
Subscriber's employecs, or the public

28 2 The Subseriber's bills are due wpon receipt Amounts ot piid by the Due Date of the
ivotce will be considered past due Subscribers will be asscssed a late fee on past due
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amounts 1 the amount of the lesser of one and onc-half percent (1 1/2%) per month or
the maximum lawful rate under applicable state law. If a Subscriber presents an unduc
nsk of nonpayment at any time, Acacia may require that Subscniber 1o pay 1ts bills
within a specified number of days and to make such payments in cash or the equivalent
of cash. In determining whether a Subscriber presents an undue risk of nonpayment.
Acacia shall consider the following factors
282 A the Subscriber's payment history (1f any) with Acacia and its afTiliates,
2% 2 B Subscriber's ability to demonstrate adequate ability to pay for the Service,
282 C credit and related mformation provided by Subscriber, Liwfully

obtained from third parties or publicly avanlable, and
2.8 2D information relating 1o Subscriber's management, owners and aflilites GF any)

Depaosits

The Company docs not require a deposit from the Subscriber

211

Advance Paviments

For Subscriber's whom the Company feels an advance payment 1s necessary, Acacia Telephone &
Communications Company reserves the nght 1o collect i amount not to exceed one (1) month's
estimated charges as an advance payment for Service This will be apphied agamnst the nesi
month's charges and if necessary a new advance payment will be collected for ciich consecutive
month of Service

2101 Subscribers who present such an undue risk may be required at any tme to provide

Acacia a secunty deposit, in cash or the equivalent of cash, up to an amount equal 1o the
required deposit, at any time, whether before or afier the conuuencenicnt ol Service, Lo
provide such other assurances of, or security for, the payment of Acacia's charges for ns
Services as Acacia may deem necessary, including, advance payments for Service, third
party guarantces of payment, pledges or other grants of secunty mterests the
Subscriber's assets, and sumilar arcangements The required deposit or other sccurity
may not exceed one month of recurnng Service and/or any non-Tecurmng charges and
any new addinonal Services  In addition, Acacia shall be entitled 1o reguire such an
applicant or Subscriber to pay all its bills within a specified peniod of tme, and to nake
such pavments in cash or the equivalent of cish

2 102 Disputes with respect 1o charges must be presented 1o Acacrnin wiling within 15 divs

Issued: June 18,

1993 Effective

from the date the invoice is rendered or such imvoice will be deemed to be correct and
binding on the Subscnber.

00 LEC has establishied o establishes a Special Access surcharge Acacia will bill the
surcharge beginmmg on the cllecive date ol such surcharge o Special Access
armngements presently in Service Acaci wall cease bilhng the Special Access
surcharge upon receipt of an Exemption Certificate or if the surcharge is removed by the
LEC
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arrangements presently i Service.  Acacia will ceasc billing the Special Access
curcharge upon receipt of an Exemption Certificate or if the surcharge i1s removed by the

LEC

3104 I the event Acacia incurs fees or expenses, including attorney’s fees, collecting, or
attempting to collect, any charges owed Acacia, the Subscriber wall be hable o Acacia
for the payment of all such fees and expenses reasonably incurred.

3 108 A Subscriber of any 800 or any other services, is responsible for payment for all Calls
placed 1o or via the Subscriber's 800 or other Service number(s) including those placed
by the Subscriber’s employees, third partics or other members of the public

5 106 1f i Subscriber whose account has been closed has a credit balance rematming. Acaca

will tramsfer the credit 1o another account of the Subscniber, if there is one, or will manl 2
check for the balance o the Subscriber.  An account nuninienance charge of $5.00 per
month will be charged to those accounts which do not respond within 30 days 1o
Acacia's notification whether on the final invoice or by letter of the credit balance or if
the post office returns the final invoice or letier as undeliverable  Acacia will continue
10 ussess this charge until the Subscriber requests a refund or the balance is cxhausted

2 107 Promotional and other credits offered by Acaci i marketing s Services cannot be
assigned  Such credits must be used by the person 10 whom they were offered or the
person wha carned them under the provisions of the offer

211 Assipnment

The obligations set forth in this Tan(T shall be binding upon and inure to the benefit of the
partics hereto and their respective successors or assigns, provided, however, that the Subscnber
hall not assign o transfer its nghts or obligations without the prior written consent of Acacu

212 Tan Adjustinents

3121 Al stated charges in this TandT are computed by Aciicr exclusive of any federal, state,
or local use, excise, gross receipts, sales or privilege taxes, dutics. fees, or stnlar
liabilitics (other than general income or property taxes) whether charged 1o or against
Acacta or its Subscniber. Such taxes, fees, cte shall be paid by the taxes, dutics. and
fees shall cach be shown as a separate line item in the Subscriber's monthly invoice

2 12 2 A surcharge 15 imposed on all charges for Scrvices onginating at addresses i slales

which levy a gross receipls Bax on Acacir's operations Tlus surcharge 1s composed of a
factor of the gross receipis s and tases tmposed directly ar indirectly upon Acaci as
measured by the gross receipls payments or reyenucs of interstate access charge will be
shown as a scparate line item on the Subscriber's monthly invoice Pending the
conclusion of any litigation challenging jurisdiction’s right 1o mmpose any tax. unless
otherwise constrinned by court order or direction, or 1t may elect to wanve any surcharge
It has collected i surcharge or tas and the chiallenped surcharge o favoas found 10

June 18, 1993 Effective:
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208 Allowance for Inferruphions

2 13.1 For Acacia (switched, dedicated 800 or other Service, a credit allowance will be made
for that portion of a Call which 1s interrupted duc 10 poor transmission (C.g., Noisy
Circuil). one-way transmission (onc party is unable to hear the other). or mvaluntiy
disconnection caused by defects in Acacia's Service. A Subscriber may also be granted
credit for reaching a wrong number.  To receive a credit. the Subscnber must nonfy
Customer Service Representative and furnish information, including the Called Station,
the Service subscribed to, the Defect experienced, and the approximate time the Call was
placed.

2132 Where o call has been disconnected, the Subscrber will be given a credit allowance
cquivalent 1o the charge for the imital minute of the Call made to reestablish
communications with the other party.  Where a Call has been interrupted by poor
transimission or onc-way transmission, the Subscriber will be given a credit allowance
up 1o an amount cquivalent 1o the charge for the fast three ninukes ol the micrmpted
Call. or for the entire Call if it lasted less than three munutes. A Subscriber who has
reached a wrong number will be given a credit allowance equivalent to the charge for
the imtial minute of the Call 1o the wrong number 1f 1t reports the situation prompily 1o
a Customer Service Representative of Acaci

133 From time to time. Acacia will grant credits aganst usage charges whenever Acacia
determines that such i credit 1s warranted due to considerations ivolving the dehivery of
past Service (o the Subscriber or account receiving the credit

o

[

134 For all Services which involve Dedicated Access on cither the ongmating or
terminating end or both for which monthly recurning charges are applicd and wlich miy
be interrupted For as much as several days, the Subscniber will be piven a credit
sllowance for an imterruption of 1wo consecutive hours or more

135 When Service is interrupted for a period of less than two hours, no credit allowance will
be given

LE]

Y16 When the Service's Dedicated Access hie o Ties associated sath the Senvice e
mterrupted for a period of two to twenty-four hours, a credit allowance i an amount
cqual to one thirticth of the monthly recurning charge or charges w 1l be given

137 When the Service's Dedicated Access line or lines associated with the Service aie
interrupted for a penod of more than twenty -four hours, a credit allowance i an amotnt
cquitl 1o one thirticth of the monthly recurning charge or charges will be given for each
twenty-four hour penod or fraction thereol

*

VYR No credit allowances will be made for
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2138 A Interruptions caused by the neghigence of the Subscnber or others
authorized by the Subscriber to use the Subscriber's Service
2138 B Intermptions due 1o the failure of power. cquipment, systens, of
Services not provided by Acacia
2135 C  Interruptions during any period which Acacuy or its agents are
not afforded access 1o the premises where access hines associned
with the Subscriber's Services are terminated
2138 D Interruptions during any period when the Subscniber or user has
relensed the Service 1o Acacia for maimlenance or reargngeimncent
purposes, or for the implementation of a Subscnber Service order
2 138 E Imerruptions during periods when the Subscriber elects not 1o
release the Service for testing or repair and continues 1o use il on
an impaired basis
138 F Intecrruptions nol reporied 1o Acacia
138G Non-completion of Calls duc 1o network busy conditions

b bt

214 Dircclory Assistangee

Directory Assistance is avanlable to Subscnbers of Acacia's Dial 1 products, and Centurion Card
Service  An non discounted charge will be applicd to cach Call for imlormation as 10 any
telephone numiber within the state. Up 10 1wo requests may be made on each Call o Darecton
Assistance. The Directory Assistance charge applics to cach Call regardless of whether the
Assistance Burcau is able to furmish the requested telephone number  The surcharge foi
Centurion Card Calls will not be applied to Directory Assistance Calls

215 Method for Calgulation of Aurhne Mileage

The airline mileage between (wo cilies can be caleulated using the Vertical (v and Horizontal
(H) coordinates of the serving wire centers associated with Acacia’s POP locations  The mcethod
for calculating the airline mileage 1s obtained by reference 1o AT&Ts TanilT FC.C No 10
according to the following formula
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Insiieid

216 Tune of Day Rae Pernods
Tume of Day Rate Peniods are deternuned by the time of day at the location of the Calling Station

I'hie rates shown in this Tandl apply as lollows

DAY From 800 AM 1o 500 PM  Monday - Friday
EVENING From 500 AM 1o | 100 PM Monday through Friday and
Sunday

RIGHT/WEEKEND: From 1100 PM 1o 8:00 AM  Everyday

From 800 AM 1o 11.00 PM  Saturday

From 800 AM 10 500 PM  Sunday
PRIME From 800 AM 10 500 PM  Monday - Frday
NON-PRIME All other time slols

117 Specil Subscriber Arrngenients

In cases where a Subscriber requests a special or umgque arfangement wlich may nclude
enpineenng, condionimg, Installation, construchion, facilitics, nssembly, purchiase or lease of
facilities andfor other special Scrvices not afforded under this Tanll, Acaci. al is oplion. ney
provide the requesied Services  Appropriate recurnimg charges andfor Non recurting Charges
and other terms and conditions will be developed for the Subscriber for the provisioning of such

nerpLements
YK Co-location of Subscriber Equipment

Acicin will consider requests from Subscribes or prospechive Subscribers. on a first-come, first-
served basts, 1o co-locate ther equipmient at Acacia Points-of-Presence, subject 1o

7 I8 1 Acacia’s current and forecasted phiysical space requirements, taking mto account
avanlable space, at Acacia Point-of-Prescuce,

21| any applicable lease or occupancy restiictions umposed on Acacia,

2 1% 3 the technical and operational compatibility of the Subscriber’s equipinent with
Acacia cquipment and Services,

318 4 Acacia’s scounty and revenue sequirements, and

318 S rerms and conditions 1o which the Subscriber contractually w tl comunt

AL Svsicms Secnrly

Where Sibscribers are permitled access 1o Acacir’s computer systems and data (heremalier
Sestetis) for the purposes of managimg and mamtaming their wleconmumications. system, they

will adhere 1o the following

Y vl Subscniber's may access Acacia's systems only o the extent requared by and
mcident 1o the adninmistration and management ol the

Iune 1K, 1993 Effecuve
Manager, Regulatory Alfairs
Acactr Telephone & Commnmications Compam

4200 Wisconsim Avenue Hox 129

Washington D €. 20016
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Subscriber's telecommunications sysiem

2192 Subscribers may not disclose or use iflormation which may be
learned as a consequence of access 10 Acacia’s Sysicins excepl as may
be directly required to msure the propers operation of the
Subscriber's telecommunications system. Subscribers must take all
reasonable precautions to prevent any other person or eatity who does
not have a need 10 know Trom acquiring such mformation

2193 Subscribers shall not in any manner or form disclose, provide, or otherwise
make avatlable, in whole or i part, these Systems, documcantation, iy
related matenal or any other contidential nuterial except 1o those who have a
need 1 know incident to the opeation of the Subscnber’s
telecommumcations system  These Systems remaun the property of Acacii
and may not be copied, reproduced or otlierwise dissemmated without
e prior written pernussion of Acicia

2194 Subscribers shall take all reasonable precautions o mamtain the confidentialiny
of Acacia Systems  Such precaution shall iclude the use of Personal
Identification Numbers (PINS) and passwords selected by and known only
10 the Subscriber's individual anthonzed users Telephione numbers and
dial-up access numbcers assigned 10 the Subsenber by Acacis, PINS or any aspect
of access and sign-on methodalogy used to access these Systens shall not be
posted or shared with others under any circustances Subscribers shall
follow normal logofl procedures prior 1o leaving a termumal unatiended
Subscribers should report anmy knowi, or suspected attempt by athers 1o
unauthorized access of these Syslems

2195  Inthe event that a secunity access device assigued 1o a Subscriber for dial-up aceess
is lost, stolen, or musplaces, the Subscaber must notfy Acaci iicdiaiely
Access into these Systems beyond that authonzed may result i cvil and/or
croimmal penalties

220 Change i Service Arrngenieit

When i chiange m Service arrangement mvolves the contimued use by the Subscniber af Channcls
furnished by Acacin, Installation charges do not apply 1o the Channels continued inuse I'he
Munimuin Service peniod for the Channcls continued i use s determined from the Stan ol
Service Date

221 Inspection

Acacin way, upon notice. make such tests and mspections as may be necessany (0 mainkin
facilitics in satisfactory condition; no mtermiption allowance will be gianted for the tme dunmg
wlich such tests and adjusiments are made

Issucd  Junc 18, 1993 Effective
Manager, Regulaton Afluiis
Acacia Telephone & Conmunications Conipany
4200 Wisconsin Avepuc Box 329
Washungton D .C. 20016
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222 Testung and Adjustment

Upon reasonable notice, the Channels provided by Acacia shall be made avanlable o Acacia for
such tests and adjustments as may be necessary o maintan them i sansfactory condition,  no
sterruption allowance will be granted for the time dunng which such tests and adjstments are

made

¥

=

i loterconnection with Other Carriers

2 2% 1 Senvice furmished by Acacia may be connected with Services or facilities of another
carrier. Such imterconnection may be made at Acacia POP or entrance site, at a POP ol
another carnier, or al the Subscriber Premiscs, joint user, or authorized user  Senvice
furnished by Acacia 1s not part of a jomt undertaking with such other carners

2232 Any special interface equipment or facilities necessary 10 achieve compatibihty between
the facilities of Acacia and other participating caniers shall be provided ar the

Subscriber's expense. Upon the Subscnber's request and acting as its authonzed agent

Acacia will attempt to make the necessary arrangements for such mterconnection

224 Customer Provided Equipment

Subscriber Premises Cireuit terminating equipment such as Channel Service nnits (CSU's) and
Multiplexing equpment and any other terminal equipment such as telephone sets or systems
shall be provided by the Subscnber and furmished and mantamed at the Subscniber’s expense,
except as expressly provided otherwise inwriting

225 Restoration of Service

e use and restoration of Service 1 emergencies shall be i accordance with Part 64, Subpan 1
of the Federal Communications Commission's Rules and Regulations 1o the extent it is
applicable, which specifies the prionty system for such activities

June 18, 1993 Effecine
Munager, Regulatory AlTirs
Acaci Telephone & Connmumcations Company
4200 Wisconsin Avenue Hox 329
Washinglon D.C. 20016
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SECTION 3 - DESCRIPTION OF SERVICE:
il Timing of Calls

The Subscriber's long distance usage charge is based on the actual usage of Acacir's network 1
cither minute increments or 6-second increments. Usage begins when the called party picks up
the receiver. When the called party picks up 1s determined by hardware supervision i wlhich the
local 1elephone company sends a signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, upp 1o 60 scconds ol ninging s
allowed before it s billed as usage of the network A call is determined when the calling party
hangs up

32 Volume Discounts:

Volume discounts apply to those specific Acacia Services idennified herein when the
Subscribers total monthly billing exceeds $300.00

Total Monthly Volume Discount %
$0-300 i
$301-450 3
$451-600 5
$601-T50 7
$T51-1000 9
$1001-2000 12
$2001-3000 15

Example

If 2 Subscriber's total monthly bill is $450 dollass, the discount is 3% or $13 50 and the
Net amount due 1s $436 50

3.3 Minmum Call Completion Rale

A Subscriber can expect a call com, letion rate (number of calls completed / number of calls attempied) of
not less than 90% during peak use periods for all FG D services ("1+7 dialng)

14 Service Offenings
P41 Advantage WATS

Advantage WATS is a flat rate, nme of day sensitive direct dial long distance
Service Duration of ADWATS Calls (usage) are expressed i minite
werements Al Calls are rounded 1o the pest lnghest ninnte For mstanee,
Call lasting 3 mumutes and 40 scconds is blled as a4 mnute Call. Time of day

Issucd. June 1K 1993 Lltective
Manager, Repulatory Allairs
Acacia Telephone & Communications Company
4200 Wisconsin Avenue Box 129
Waslingion D C 20016
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and Holiday Discounts as described i this tanfTapply 1o the per minute usage
chiarges stated herein in section 4. Volume discounts as described in this section
of the tanff may also apply

34 1.A Minimum Monthly Usage Charge: Subscnibers of Advantage
WATS are subject to a munimam monthly usage charge of $8.00
per account. The intrastate usage for all Services contned
this Tarilf and subscribed to by the Subscriber as well as ns
interstate and international usage count toward the Minimium
Monthly Usage Charge  IF the total monthly billing is less than
$8.00, the Subscriber is billed $8.00 1 the wotal monthly billimg
per account is more than $8 00, the actual amount of usage 1S billed

Centurion WATS

Centurion WATS is a flat rate, time of day sensitive, Custom Multiple Service
Account which allows Commercial Subscnibers to combine direct dial, 800
service, calling card, as well as other services for both Intrastate and Interstate
faciliics  Duration of Centurion WATS Calls (usage) arc expressed i
t-second increments and subject 1o a nummum cannect time of 30 seconds
All Calis are rounded to the next lughest 6 scconds. A basic feature of

this Service is CASP, the Centurion Advantage Suppont Package  The
package includes Authorization Codes, Accounting Codes, and Cenlunon
Card Service

342 A Minimum Monthly Usage Charge: Subscribers of Centurion WATS
are subject 10 a minimum monthly usage charge of $50.00 per account
Intrastate usage for all Services contained in this Tan(T and subscribed
1o by the Centurion WATS Subscniber as well as ils interstate and
interiational usape count toward the Minmum Monthly Usage
Charge 17 the total monthly billing s less than $50.00, the Subscriber
is billed $50 00 11 the total monthly billing per account is more than
$50.00, the actual amount of usage is billed

Public Entity VPN (Virtual #nvate Network)

Public Entity VPN is a Custom Multiple Service Virtual Private Network which
allows Network Subscribers to combine direct dial, 800 service, calling card, as
we! s uther services for both Intrastate and Interstate facilines. Duration of
Public Entity VPN Calls (usage) are expressed in 6-sccond mciements and
subject to a mimmum connect ime of 30 seconds Al Calls are rounded to the
nest highest O seconds. A basic featare of this Service 1s CASP. the Centurion
Advantage Support Package  The package mcludes Authonzation Codes.
Account Codes, and Centurion Card Service

Effcctive
Mannger, Regulatory Allairs
Acacta Telephone & Communications Comipany
4200 Wisconsin Avenue Box 129
Washington D.C 20016
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143 A Network Sponsor/Mumcipaliny

Entities which qualify to receive the rate afforded o the sponsoring
cntity include  government agencies, non-profit entitics and their
affiliates, qualified trusts. educational facilitics and associations

14318 Network Participants

All members of the VPN not qualified by the defimnion of Network
Sponsor

144 Acacia 8O0

Acacut 800 1s a direct access. mcormmg only, usage sensitve WATS offering
Subscribers are subject 1o a Minimum Monthly Usage of fifteen dollars

145 Centurion 8OO

345 A Centurion 800 is a Custom Network Service which pernuits long
distance calling from Interstate and Intrastate locations 1o the
Subscniber's primary designated teleplione number

1458 A Long Distance Number in the format 800-NXX-XXXN which,
when dialed. routes the call 1o a telephone number designated by the
subseriber (1 ¢ . subscriber's primary designated telephone number or
an alternate telephone number as deseribed below)

14.5.C Permits subscribers, while away from the pnmary designated
telephone number to dial their Centunon service number 1o reach the
facilities and change the call termination number to another number
designated by the Subscriber

345D Calls may not be designated 1o international locations

14 5E Minimum Monthly Usage Charge: Subscribers of Centurion 800
are subject to & minimum monthly usage charge of $25 00 per account
Intrastate usage for all Services contained in this Tandl and subscrnibed
10 by the Centurion WATS Subscriber as well as ats imterstate and
itermational usape count wward the Mumum Monthly Usage
Charge. If the total monthly billing 1s less than $25.00, the Subscriber
is billed $25.00 1 the total monthly billing per account is more than
£25.00, the actual amount of usage 1s illed

P40 Centunon Calling Card

The Centurion Calling Card Service permits Subscribers 1o make liirastate or
Interstate calls from any Continental U.S. location. and s offered on an
Individual. Corporate or Group Account basis  Subscribers eall an B0 access
pumber and authorization code 1o g access o Acacn's network

Insiicdd June 18 1991 Filecine
Manaper, Repalitory AlLans
Acacia Telephone & Communiciations Company
4200 Wisconsin Avenue Box 329
fashington D €. 20016
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Centunon Debit Card

The Centunion Debit Card Service pernnts Subscribers 1o mahke Intrastate or
tnterstate calls from any Continental US. location. and is offered on an
Individual, Corporate or Group Account basis  Subscribers call an B0 aecess
number and authorization code 1o gain access 1o Acacin’s network

348  Operator Scrvices
Operator Service = assisted calls are tmed according to section 11 Palling 1s
e one minute increments and no Subscriber will be billed for an uncompleted
call  This service includes the completion of collect, station 1o station, person
to person, and credit card calls by Acacia operators and 1s seperated nto the
following categories
F4EA Operator services to end users presubscnbed to the Company
All operator services 1o end users who have presubsenibed to Acacia 's
senvices or who have a contractual or working relationship with the
Company are charged the rates for operator assistance as outhned m
scction 4.8 1.
TAKB Operator services Lo privately owned payphones
Operator assistance 1o prvately owned payphones certified by the
Florida Public Service Commission will be charged according to the
rates and conditions m Scction 4 8.2
49 Dedicined Service

June 18, 1993

Dedicated Service requires Customer Premise Equipment compatible with
Acacia’s cquipment facilities. Service is provided via T-1 circuts and suitable
for entities with call volume of no less than $3000 00 monthly

Effective
Manager, Regulatony Allurs
Acacia Telephone & Communiciations Company
4200 Wisconsin Avenue Box 329
Washington D C 20016
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SECTION 4 - RATES
4.1 Advantage WATS
Per Minute Usage Charges.
DAY EVENING NIGHT
0024 020 S0 18
Installation Charge None
12 Centunion WATS
Per Minute Usage Charges
PRIME NON PRIME
$0.225 $0.20
Instialliation Charge None
43 Public Entity VPN
431 Network Sponsor - Per Minute Usage Charges
PRIME NON PRIME
$0.175 $0.175
432 Newwork Participant - Per Minute Usage Charges
PRIME NON PRIME
$0.21 $0.19
Instllation Charge None
44 Acacia 800
PRIME NON PRIME
LRl $0 20
Installation Clarge Nong
lune 18 1991 Eflechive

Manager, Regulatory Allairs
Acacia Telephone & Communications Company
4200 Wisconsin Avenuc Box 129
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45 Centurion 800
PRIME NON PRIME
S0 25 $0.20
Redirect Charge: $0.25
NOTE: Redirect Charge applics when Subscriber reroutes the termination of Centurion

800 Number

Installntion Charge 2500

L6 Centunion Calling Card

Access Charge Per Call: - $0.40

PRIME NON PRIME
L0 .25 $0.20

47 Centurion Debit Card
PRIME NONPRIME
$0.33 $0.133

4.8 Operator Services

481

482

Charges for operator service from Subscriber's telephone

Station 1o Station S1L00
Person 1o Person $2 50

Charges for operator service from Subscriber’s payphone

Station to Station $1.00
Person 1o Person £2.50

49 Excmptions and Special Rates

491

i‘.!«;ul!_lllll(.' I‘EE. l‘_J‘ﬂ_

Discounts for Hearning hnpaired Subscribers

A telephone toll message which is commumeated using 4 telccommumcations device for
the deal (TDD) by properly certified hearmg or speach impaired persons or properly
certificd business cstablishments r individuals equiped with TDDs for communicating
with hearing or speech impaired persons will receive, upon request, credit on charges for

Effective
Manager, Repulatory AlTairs
Acacia Telephone & Communications Company
4200 Wisconsin Avenue Hox 329
Washington D¢ 20016
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certain intrastate toll calls placed between TDDs The credit 1o be given on
subsequent bill for such calls placed between TDDs will be equal to applymg the
cvening rate during business day hours and the mght/weekend rate dunng the evening
rate period. Discounts do not apply to surcharges or er call add on charges for operator
service when the call 1s placed by i method that would normally mcur the surcharge

4492 Operator Assistance for Handicapped Persons
Operator station surcharges will be waived for operator assistance provided 1o a caller
who identified him or herself as being handicapped and unable to dial the call becanse
of a handicap

493 Durectory Assistance for Handicapped Persons
There is no charge for Directory Assistance for calls from handicapped persons - Such
persons must contact the Company for credit on their directory aswistimee calls

40 Specia! Promotional Offcring

Acacia may from time 1o ime engage in Speaial Promotional Offerings or trial Service olferings
lmited to certain dates, times, or location designed 1o attract new subscribers or 10 inereise
subscriber awareness of a particular Tanfl offering  These promotions will be approved by the
FPSC with specific starting and ending dates and under no circumstances rin for longer than 40
davs i any 12 month penod

Issucd  June 18, l‘;"l\

Effechive
Manager, Regulatory Aflairs
Acacia Telephone & Communications Company
4200 Wisconsin Avenue Box 329
Washington D.C. 20016
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