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EARLY, LENNON. PETERS & CROCKER. P.C. 

A1JO"N['U Af tAW 

900 COMCN'A BUILDING 
KA.AMAZOO. MICHIGAN 49001 4/b2 

TELEPHONE 16161 381·8844 

Gf OliliGI H l IJ. ._ 
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OA ... !() G CAOCaU• 

CO~OJ!t C M.l.l Dl 
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l.AWNNC( M I""NfOH 

"AIA#CI 0 CI'.OC1.f f\ 

ANDNW J VONIIIIICH 

Mr 'llllums 1· .. Williams, In 

FAX 1616) 349 8526 

llond<~ Puhll~.: Service Commission 
Division of Adminislltltion, Room G-50 
101 East Gain~ Street 
Tallahassee. l~orida 32399-0866 

June 7. 1993 

Rc GREAT LAKE<; TI :I.ECOMMliNICA'IlONS CORP. 

IA:ar Mr. Willian~ : 

Of C.OU..Ul 
V~C:Cirill T ~ftl't 

HON C H M utHN 

JOil'"'• J eu•vilt 
IHlJG UttJIJI 

I :ncl()S(..'d for filing please lind an original and twelve ( 12) copies of tllc ahovc capt ioncd 
~.:orpo~<llion's APPU CA'IlON FORM for Alnl IORITY TO PROVIDE I N'IU~EXCIIANG!. 

·n :U..COMMUNICA'IlONS SERVICES Wl'niiN TI-lE STA'Jl: OF FLORJDA. along v.'itlt a 
dtcd. in tl~e anumt of $250.00 to cover filing fees rclaung to sam.:. 

\l'o l'lh:lc,..,cd " an c>.act tluplic:uc of thi ' letter \vhich I rcquc-t you to Slilll'fl 1\.'Ccivtu ;ulll 
ll:tum to till' llllkr~tgnoo Ill tltc ~cll -addn.~.'>t.x.l ~t;u t~x:d Cll\clopc anad11.:d tht ll:to 

lha.nk Jou in advance lor your prol~sional councsy. Plc<L~c tlirt .. 'Ct all qu~tiuns relating to 
Lhi" filing to Lhc writer. 

~houltl yoo have any qu~tions, please advise. 

I A1'. I I· l'nHlS & CR<X' Ki oll . I'.C 

1',\ll~,G I~~ 
RECEIVE~ FILED ' 

•)eu..J 
F~ BUt1LAU Of RECORDS 

0 G I L U .;J.! 23 ~: 



• 
I . Strm:wrc of orga nizmion: 

( ) 

( ) 
( ) 

( ) 

lndividuaJ 
Foreign Corporation 
General Pa, rnen.hip 
Other.__ ____ _ 

) 

) 

• 
{ X ) Corpor.~rion 

Foreign Panner~hip 
Limircd Panner~hip 

X If ·•PPII~ .1nr ".tn intlt\ ulu.tl or p..lrtncr,lup. ptc.hc gi'c n.tmc, ririe and .utdrc.\!> of 

"•I•· P"'Pm:rm 111 p.tnncr,, Provtde proof of compliance "'uh rhc foreign p<~nncr\hip 
,t.Hllll' (Ch.tptcr 620.161) FS' tf applicable. 

(a) Provide JlfOOf of CUIIIJlliancc with the fl)reign limired panner~hip MUIUIC 

(('h.tprc• ft:!O ll11J.I·S) tf applicable. 

Nul applicable. 

(b) Provide proof of compliance wirh rhe fi~oriri ou~ name ~rarure (Chapter 

X65.0~ FS ), if applicable. 

Nul a pplicable. 

tcl lntltcJre if any of the officcrl>. dirccrors. or any of rhe ren htrgc~t ~rod. 

huldcrll lmvc prcvioubly been: 

( I) adjudged bankrupt, mcnrally tm:ompcrcnr. or found gUthy of any 
felony or of any crime. or whcrher l!uch acrionll may re~ult from 

pending proceedings. If l>O, please explain. 

Not npplicablc. 

(.!) officer, direcror. panner or :.rockholder in any or her Aorida certified 

rclc.:phonc. If yc~. give name of company and relarionl!hip. If no Iunger a),OCtall:d with 

company, give rea\Oil why nor. 

Nul applicable. 

IJ. If in~.orporared, plea..c give: 

<·•l l'rnnt tru111 rhc Florida Sccrerary of Sture that the applicant ha~ authority 

hi 11pl'llltl' Ill J·fulldU. 

AJIJtl iran l !>hull prmidc proof upon opprmal of Application. 
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• • 
Corporate charter number: Nut nYui lable. 

th) .IIIIC .1nd addrc~'> of 1hc c.:ornpany"-. Florrda rcgi, lcrctl agcm. 

(c) lnclu .. alc if any of the officer:., directob , or any of 1he offken •• d i re~ tor,, 
or any of thl.! 1cn lurgc\1 :.tockholder:. have prev iou~ly been: 

( I ) udjudgcd J•unkrupt, mentally incompe1cm. or found guihy of uny 
felony or of any crime. or whethu such acuon' may re:.uh from pending prO\:cedrng .... 
If -.o. pk a!>c explain. 

Nut us>plicublc. 

(2) officer, di ret:tor, partner or Mock holder in any other Florida ccnificd 
1ckphonc. II yc,, give name of t:ompuny and relation, hip. If no longer a!.:.ociulccl wi1h 
c.:umpan>. giH: rca-.on why not. 

Nut a pplicable. 

Ill. Who "Ill 't' l vr '" lmr:.un "'i1l1 1hr C'nmmr:.-.itlll in regard to (plca:.c gtvc name. 
111lc. addn.::.' .1nd lclt:phont: number): 

(a) The application: 
Patrick 1>. Crocker, Attorney 
F.ARI.Y, LENNON, 
PETERS & CROCKER, I'.C. 
900 Comcricn Huilding 
Kala mawo, Michigan 49007 
(616) 3K 1-KK44 

(h) Official Point of Contact for 1hc ongoing operations of 1hc company: 

3 



- ...... . ,«ul..c.;~ ruvoJvccf. " ...,., VUI\;1 ... . •• , .,., '-'A\..UU11!;C 
lclc~:ommunic~tiOn$ e.1ti1y, and the 

Appli~nr has nen~r been 111\ulved in Cil•ir courr pruceedin~:s 
wirh an inrerexchonge currier, lucnl CAchan~:c cumpany, uruthcr 
relecurnmunicarluns cnrity. 

that :1pply): I 2. Th.: applu.:am will provide tlle foflo11 In): tnlcrc~dwnJ!c carrier 'ervi..:c~ (C'hc<·k all 

MTS with di~t~nc.:c sensitive per rninutc:.o. ra rcs 
Mcrhoct of acce~s is FGA 
Mer hod of access is FGB 
Mer hod of access is FGD 
Merhoct of access is 800 

MTS wirh roure specific rare., P<'r mutulc 
Mcrhod of ·ll'Ccss is FGA 
Method of access if FGB 
Mer hod of access is FGB 
Merhorl of ~ccess is 800 

L MTS wirh swrcwide Oar rare~ per mtnurc: (i.e. nor disruncc ~en~irivc) 

Mer hod of access is I GA 
Merhod of ac~:c~s i~ FGn 

..K_ fllcrhuct o f .u.:ce,,~ is FGO 

-_x_ 

5 

()() Service ( I uu .. c di~l\\!Tltl 
li volum . 

. e (Bulk or cd fudhllt' . pe )CNIC . d dical . • • • w A 1 S IY s is v1a e ed fut.:lhll~:~ 
M thod of acces .. via switch 

C f a..:ceSS IS 

Method 
0 

•
1 
Sca vl~<:~l 

. ·cs (Channc 
P vatc Line SCN I.C OS-3, e!C) 

n I 544 ms., (For ex. · 

l ·ravel Scrvicec•s is 950 
face • 00 

Mc thodd o f accc~s is 8 
Mctho 0 

')()II ~Nli:C 

J(amplc rvices u~tomer~ • ~ (for c Oper<~I Of Se rc;ubscribcd <:'bed cu~lllllltl•l ~~~pit ul > l 
A vailablc IO p n prcsubs:r.• patient~ In I . 
Available IO no. UniverslllC>, 

IUd~llt> Ill 
hutcl:.. • inn1utc:. 
Availabl.: to 

. ·lurlcd are: 
ServiCe> Ill" 

_x_ 

. ssistance . ·c Station a a~s1slan.c 
Person 

Person 10 
b tancc 

Directory A~~f and intcnupl 
. r vcn Y 

()p.:rato .• C alling 
Conference 

of 10 patron:. 

. ·c Mail 
X Other. Vou.; uch ol 

~ user dial for e '1 

ices thul ricr :.crv ·hanllc cur the intcrc~c 

, the e nd ded (abov.:) . 3 Whul d.oc:. , vice:. inclu I . ·1. ·d Ill ,.,r v.crc cht:t c 

I+ 
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• • 
MTS lor pay telephone l>l! rvi ~:c provtdcf\ 

Olock-ol 11111c ~:a lling plan (Rea~:h out Florida, l{ing America, c t~: . ) 

L XOO Scrvic.:c ( l'oll free) 

WATS tyrc 'crv:l" (Bulk or volume diM:ount) 
1'\1!-thntl nf acc.:c" 1 via dcdkated fadlitie' 

L 1\kthutf ul .t~o~oc" '' Vhl 'wHdu:d fu~o Jhlln 

Pnvute Line '>Crvkcs (Channel ServtCC\) 
tl nr ex 1.544 1m., OS 3, etc) 

.x_ Travel Service 
Method of ucces' Is 950 

_x_ M1·thntl nf UC.:l'CS'> i~t 1:100 

YOU )>Crvicc 

Orcrmor Service' 
Av.ulablc to pre,ub~cribed customer' 
Avutlahlc to non pre~ub~cril>t:d cu,tomcr' (for example to patron' of 
hoteb, Mudcnt!l in Univcr:.itie:., patient' m ho,pH.th) 
Avuilable to inmates 

Scrvkc' in~:ludccl urc: 

Stution ~~~~i,tum:c 

1'1'1\1111 hi 1'1'1\1111 11\\1\ tUIICC 

Dtrcc.:wry A ''"t.tncc 
Operator verify und interrupt 

.x_ Conference Culling 

.x_ Other: Voice Mail 

I \ What cine~ the end user dial for euch of the intcrcxchange ~.:arric r service:. thut 
Wl' lc ~. hct:kcd 111 wrvh.:e~ lnt:huled (uhovc)'/ 

I+ 
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• • 
1-t. What 1-crvr~:c' wrll the applicant offer to other ~o:crufiecl telephone companies: 

Applicant wi ll not offer services to other certificated telephone compa nies. 

Fudlitics. 
13illing and Collection. 
Maintenance. 
Other: _____ _ 

I 'i Do you have a marketing program? 

Yes 

I fl. Will yo111 markctinl! program: 

(X ) Pay commis-;ions? 
( ) Offer sales tmnchise? 

( 
( 

( ) Offer multi-level sales i ncentive~'! 

( ) Offer other sales incentives'! 

Opemtor~. 

Sale~ . 

17. Explain uny of the offers checked above (To whom. what amount. type of 
fran~.-hrse, etc. 

Applicant ~hall pay commissions to its sales representa tives. 

II!. Who wrll rcccrvc the bill:. for your service' (Check all that apply)'! 

( ) Rc~idcnuul customers. (X ) Business cu-;torners. 
( ) PATS providers. ( ) PATS su11ion end-users. 
{ ) l lotcls & motels. ( ) Hotel & motel guests. 
( ) Univcr,itiel>. ( ) University dormitory 

( ) Other: (~~ify) __ . reltidents. 

19. Plea'c provide the fo llowing (if applicable): 

(a ) Wrll the name of your company appear on the 
hill for your ~ervkes, and if not who will the 
billed party contact to ask q uestions about the 
bill (provide the name and phone numlx·r) ancl 
lum j, tim rnfurmution provided'/ 

YES 

7 



• • 
.. AI•J•L.ICANT ACKNOWLEDGEM ENT STATEM ENT .. 

I. REGULATORY ASSESSMENT FEE: I untler!.land that all 
telephone companies must pay a regulatory assessment fcc in the umount of j _ 

of nne percent of its gross operating revenue derived from intra~tatc tu·.ir~~ 

Rcgurdlc!>~ of the gross revenue of a company. a minimum '' n n u a I 
asse~.,ment fee of $50 is required. 

2. GROSS RECEII'TS TAX: I understand that all telephone compuniel! must 
pay a grol>S receipts tax of one and one-half percent of all irura <~nll imer~tarc 

husine!>!. 

3. SALES TAX: I understand that a seven percent !'>aiel> tax must be paid 

on intra :nrd irucrstart• revenue!>. 

~. AJ•PLICATION FEE: A min-refundable applicat ion fcc of $250.00 

must he !'>uhmitted with the application. 

5. LEC UYt•ASS HESTHI CTIONS: I acknowledge the Comrni!..\ion\ polity that 

intercxchange carriers shall not construct facilities 10 hypa~~ the LEC''l> without firl>t 

demon.,trating to the Commission that the LEC cannot offer the needed facilitie!. at 

a competitive price anti in a timely manner. 

b. HECEIPT ANI> UN l>ERSTANOING OF RULES: I acknowletlgc receipt 

and under!.tanding of the Florida Public Service Commission's Rules and Orden. 

relating to may provision of interexchange telephone se" ice in Florida. I a I !to 

undcrst:rnd that it i~ my responsibility Ill comply with all current and fu ture 

C'ommi~'ion requ i rc111cnts regarding intcrcxchunge telephone 'e"•icc. 

7. ACCURACY OF APPLI CATIOI\: Ry my llignature below, I attest to the 

accumcy of the information contained in this application and a~l>ociatcd 

attachments. 

DATE Marvin Keeling, Prc,ident 

A'II'ACIIM ENTS: 

9 



• • 
UAI'PENI>IX uu 

CUSTOrt.ER OEI•QSITS AND AI>YANCE PAYMENTS 

A statement of how the Commission can be :1.\Surell of the ~ecu ri ty of the 
customer 's lleposits and advance payments may be responllcll w in one of the 

following ways (applicant please check one): 

(X) The ..applicant will not collect deposit!> nor will 11 collect 

payments for service more than one month in allvance. 

( ) The applicant will file with the { 'nmmil.,ion :111d maintain a 

),llrcty twntl in an amount cttual to the current halance of c.Jcpm.it), anc.J advance 
payment!> in excess of one month. (Oond mu~l accompany application.) 

Marvin Keeling 

Prcsiuc111 

Date 

10 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

• 

FLORIDA TELEC0.\1MUNICAT IONS T ARIFF 

Flund.t p \ c r .mil 1
11 I 

On~:nwl l'<ti:C No I 

·n,is Tarirr l:onlilirl~ Lhc descriptions. regulations. and rates applicthlc to t11c fitrnishing ol service :mel 
facilities tor wll.x.'Oirunmications services wilhin tJIC Stale or Florida hy GREAT LAKES 
TEIJ~OMMUNICA'nONS CORP. 1l1is tariiT is on file \\itJ1thc Florida PublicS nice Commission. 
:md t'Oflll.'S may also he inspcacd, during normal business hours at the rollowing l~·miun: Great LakL.'\ 
I dcr.llllUlllllicuiun!> Corp .. 1701 Golf Road. T<m~r 2. Suire Ill. Rolling Mc:ldm'"· lllinoi' ffXXIX 

lssutYI · M;~, 17 1993 

Issued by: Marvin Keeling. PrcsidL11l 
170 I Gut r Road 
Tmvcr 2, Suite Ill 
Rolling Meadows. IL ~:ooR 



GREAT LAKES. 
TELECOMMUNI A110NS CORP. 

• 
Ht~ritla P S C rarilt N11 I 

Ori~nul l~dgc J\u .~ 

CONC!Jlllilli.G. L'UNNLCUNG AND 00 IFR PA!f !JCIPA ONG CARR I FRS 

CONCIIRRING C/\RRII ·R.'i 

Nu Conturrtt\l! C':ur~rl' 

CONNrr nNG CARIUI ·RS 

No COIIIlt.'l.:lillt! C.llttl'f' 

0 IllER PAR'OCIPA llNG t'i\RRIH~S : 

~~ l'anicip.uu~ C.lllll'l' 

b,uul: May 17. 1993 

I "''ll\1 h\ 1\1.11\ 111 1-:l\.'ling. Prl'l.tdcut 
17111 G.lll Ro.ad 
l 11\\\'r 2. 'iuitc Ill 
!~oil ing Mcadowlo. II . 6CXXlH 

I I ilx:thc 



GREAT LAKFl' 
1ELECOMMUNICATIONS CORP. 

fARIFF FORMA'J 

• 
Flur.U.t P.S.C l.u11t ~" I 

OriguMI l',tt:<: 1\ot ·I 

l';t)!l Ntuuheriug 1'.1gc numlx:rl> :tpJ>c:lr in thc upper right l~u'Kl Ulmer of tht• 11itgc. Pagel> an~ mmtlx:n .. \1 
St11liL11ttally ;u'Kl irom time to tim: new pages may he addt."'l to the titrirl. When a 1u.:w page i' a.klul 
lx·mu.'ll c\iMing p;~g~.~. a dcdmal b added to tllC preceding page number. For example. a 111.'\\ p;tge 
addi.Xi lll.'l\\l.'l.'ll l)...tgcs 3 :u'Kl 4 \\OOid be numbered 3. 1. 

l'.u.tgt.tplt Ntuldll·rn•g &\IUCi tcc 'lllL'fc arc nine l1.'\eb ut paragraph u x.hng. Each level 01 Llxlmg h 
~llh!>crvicnt to itl> nc>.t higher 11.--vcl: 

~ . I 
2. 1 I 
~.I. LA 
2.1 1.1\.1 . 
2. 1.1.A.I (al 
2 I I \ I t. tl I 
2 I I A I tai.I.Ol. 
~ I 1..'\ l.(a).l.(i).( I). 

Cht.t:l. Sht.'l.'tll - When fl rariff filing is mndc with the H'SC. ;ut updated ChLd, l>hl.'\.'1 :ll'\:Olllp;uiiL'S the 
Tarit f tiling. 011.! chL'\:1. shU!t lists Ute pngcs co1ttaimxl in the TarifT. with a cro~:. rcfcrcnL'C to the u1rrcnt 
r~." Ill ion munlx:r. When n~.·w pages arc added. the cited: shu.:t is dwmgcd to reflect the rwil>ion. all 
r~., il>IOilS made in a given filing are designed by an astcris'- ( •). l l1erc \\illlx: no mhcr ll)'lllhol ~ usul un 
thi~ p;~gc il these arc the only changes made to it. lllC Tariff u~r should rcli:r to tlx: l.ttt~t dll\.1. \hl'\.1 
1n tind nul 11 ;t paniL11lar page i~ tlx: ll'll~l t11rrL11t 1MI tilt' \ \ 1111 the Fl'SC 

b o,uul Mll} 17. 1993 

Marvin Ku.:ling. l'rl.!l>idcsu 
170 I G.llr Ro~ 
Tower 2. Suite Ill 
Rolling Mlwkm'l!. II (l(XXl!l 

l·ll l'\.11\l' 



GREAT LAJ.(F}j. 
TELECOMMUNICATIONS CORP. 

E.XPI.ANl\TION 01· SYMUOJ...I) 

1 1>1 ' lu !.tgnil) dt~lnt inucd ml!c.-rial 

(I l To signi f} a raw or clwgc incrc.L\c 

tMl l'u ~ignil) material rdcv<ttcd without duutgc in text ur rate 

( Nl 1 o signil} tll..'\\ material 

1 n lu ~ignity a change in text but no l'h;UJgc in rate or rc.ogula11nn 

l~tL'CI. Ma} 17. 1993 

Marvut Kc.'\:littg. l'rc~tclc.1tl 

170 I GJI f Road 
Tnv.w 2, Suite I I I 
Rolling Mc:ldoW!., II (l(XXJ8 

• 
Ho>rl\l,, I' 'i (' l.trill " " I 

011~'111.11 l ~tj!l' ' " It 

l .l lc.t:tt\l' 



GREAT LAKFS. 
TELECOMMUNICATIONS CORP. 

• 
Fh tnd.1 I' '> C T.mll :-\11 I 

Ongin.11 1~.1gt: :-\11 7 

TAB! F OF CONWNTS 

Clli :CKSIII:EI' ................. . ....................................... 2 

CONCURRING. CONNECllNG r "'I> OTIIER PARTICIPA 11NG CI\RRII :RS ............. 3 

I ARII + FORMA I .................................. ...................... -1 

APPIJCAiliiJTY . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

I XPI.J\N,\ ' llON 01 SYMBOL~ . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . • . . . • . . h 

rABLE OF CONlHfTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

I. DEI ·lNI'IlON OF TERM~\ .. HI 

IWI J :S 1\ND RbGUIJ\ llONS . . .........•.........•....... ... •.. . I'J 

2. I. I:A!scription a00 1Jmi1:uion~ ol S<..'l'\ ices . . . . . . . . . . . . . . . . . . . . . . • . . . . . I'J 

l l ()lhcr Tcntl> and Contliliolt\ ... ... . . ..............•............... 20 

2.3. I iahilily . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .,., 

2 -1 C:u~t'Cllation nf Service h) a r .JStomcr. . . . . . . . . . . . . . . . . . . . • . • • . . • . 2·1 

.:! .5. CruK.'l!Jiation for Cause hy the Company . . . . . . . . . . . . • . . . . . . . . • . . . . . . . . 25 

2.h. Credit Allowance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . 2h 

'. 7. Usc of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 

2.8. P"d)'11Ull Arrangements . . . . . . . . . . . . . . . . • . . • • . . . . . . . . . . . • . . • . . . . :!X 

~ I) ~i~lllllCnt . . . . • . • . . • • • . . . . . . . • . • . . • . . • . . . . . . . . • • . . . • • . . . . . . . 21) 

2. 10. Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IO 

h)uuJ: t.1ay 17. 1993 

M.m in Kt.'l!ling. l•rc!>lclt.111 
170 I Golf Road 
Tower 2. Suite Ill 
Rolling Meadows, IL 6(XX)8 



• GREAT LAKES 
TELECOJ\.1MUNICATIONS CORP. 

• 
llond.t I' S C I .tnll ' " I 

CXiguul l~tgc ' " 9 

4. 10. Spt'Cif~ Pronn1ional Offering ...... . ... ............ ... ............ 37 

4 II I :mt"r~l"lll:Y Call~ 

4. 12. Discounl!> for llcaring and Speech Impaired Persons . . . . . . . . . . . . . . . . . . . . J7 

1\'>lll.xl · May 17. 1993 

M.uvm Jo\t-cling, l'n.:llllh.111 
170 I G>ll Road 
TO\\er 2. Suite Ill 
Rolling Meadows. IL 6(XX)R 

ElfL>t:lin: 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

I. OUlNlllUN U1·1ERMS 

• 

For th~ purpose or lJ tis Tariff. the following dcfinitinn\ \\ \11 111~'1\ 

Access Coordination 

11••1111.1 I'\ I lotllll "' ' ' I 
t 11 11•11111 1'•1'' 1\jtt Ill 

Provides for the design. ordering. installation, coordination. I'" ' "'" h\' 11''11111'. WI I hI IIIII I 
111' 

111 
wl 

maintenance on a Company or Custom.-r prm idiXI 1 AlC:tl '' ' n " t ll.tnnd 

Al1ministrath c_ClJa®: 

A change in Custont:r billing •• l lrcss or comact nam.:. 

8.ltcrnatt: ACCt.'S!. 

t\ltcrnatc Access is a form of Local A~ except tl\011 the (1111\ ld1•t Ill till' 'lc•t \'Ill' 1- IIIII IIIII\', 

other than the l.ocal Exchange Carrier. authorizal or jX.'1111hll\ l ht p111d tlt• \ttdl 'It I' Ill 
1

1

1j 
charges for Alternate Access may be subject to private agrt\.'!lll'lll 111llll'l lhanpuhll ~ll"l Ill ~1• 11 

mriff tf pcrmiucd hy applicable govlmn1Ciltal ntlt~. 

t\pplkruion tor Sendl.:c 

A Mandard Company ordl.'f fom1 whidt includes all lll' lllll\ 111 hlllll~'· II\ luth ,tl tUM I 1'
111

'
1 

tk~criptivc infnrm;uinn \\1 til:h will cttahlc the C'omp:uty 111 (1111\ i\11 ' '""nllMIIIh ill hilt "' 
11 

II' '"' 

ll\flll n.\1 

A~R IAc.:a..'SS Sl::rvicc Request) n~1s <Ul order pla.Cl:cl willl il ' '" ''' \1W\\ l'tlll'hkt "" lc~o~ 111 

Ac.:l~~. 

Awhorjro! llscr 

'\ Jll'fM'IIl . linu. l'tlfllOrali('lll nr other cntity that citlll.'f ":nlll\111111\l h\ Ilk' t \t,llMIIl l HI '''''' 1 111 

o,cnd cun11n.mic.:mions or is pllll'Cd in a position hy the Cu\IUn..-t. 1111111 thh'-'tlh ·'' ' 'PI '""'•'hill\ 
Ill Sl'nl or rL'U!i\'C l'OIIllrtmications. 

tssuoo b) : Wvvin Keeling, President 
1701 Golf Road 
Tmwr 2. Suill' Ill 
Rolling ~u"~· II. ~XX)H 

li lt I till 

• 



GREAT LAKES • 
TELECOMMUNICATIONS CORP. 

• 
Hnrida I' S ( · l.lflll 1\ct I 

Or l~ln.tl l'.t!!t' l"ct I! 

IlK' lollowing arc Company lkmgnitt'll N:uion;~ llolida) ~ dclcrllllllL\1 .11 1hc ltlCIIItlll ol lht: 

originmor of 1hc Call. 

llJC Company oh:.crvl:S 1hc foliO\\ mg fcdcr.tll) rct.x>gnitctl holida) '>. 

New Year's l.>a) 
MiiTtin Luther King l }<~y 
President's Day 
Memorial Day 
Jul) 4th. lndcpt,lcknt'l' lm) 
I .1hor I );I) 

Columbus Day 
Veteran's Day 
' lluUiksgiving l).J} 

01ristmas Da) 

111~: cH.'Iling ra1c i~ uSl:d W11CSS a lower rate .,..~1uld normally appl) . \\~IL11 a Call lli:~~in' 111 t111t: 

raiC period and ends in another. the rate in effect in cad1 ralc [ll..'ritxl applies to 1hc portion ol 1hc 

Call tuurring wilhinthat rate period. In the L"Vcnl 1ha1 a milnllt' i:. 'Piil 11t'IWt'l1 ll\\lllalt' p•:rit'l(l, , 
ll~t· r.lll' in d'ft'C.'I al !Ill' Man ol 1ha1 111111111e applit'\ 

CU:.IOilJ:f 

ll ll.' lll'NIIl. linu. lWlXIralion nr )!ll\t'fllllll1llalullil '~hid1 order~ \t·n•Jtl' :uiCI \\lm:h "ll''>lllltl\lhll' 
lor the Jlil)llll'lll nl dmrgl!). and ltll L\lll~)li;mcc With the ColllJlWIY'~ Tarill rcgulatitHll>. A 

C'u~tomcr is considcrt'll to be ;ul aL'COUill for billing purposes. 'J11c 1cm1 CtiSlOnlCr alsn intlutb 
ant11l i1y that remains presubscribcd to the Comp.-u1y ServiLe after it~ atullull(S) arc rcmnvcd I rom 
the Company's billing systcrn. subsequent!} continues to use Comp;ul}' 'l> nct,,<>rl.. :u1d i' tulll.'ll h) 
a local e;:xd1<mgc carril'r for sud1 uc,c. or ntht·rwi~ u'>C\ l)crvicc for \\1m:h IICl other C'tc.tnuk:r i\ 
ohl igaltXJ ltl L'OillflCilSalC Conlp<'Uly. 

C~lOIIX'£ er('!lljSL'S/Custonn' sPn•miso 

I .x·;llltltl\ lil~ign;lll\l h~ a C'IIMClllll'l \\hl·n· \il'l\ it'l ' "m•t•in;Ul\l 11l'llllll~lll'l \\ht1lll' l hu i1' 1l\\ll 

uliiU ilUll•~llltllt\ lll'l'\h llr lui 11~ 11~ ul II!> r~llc t"lt\ltlllll'T!>. 

b -.uul· M:l} 17. 1993 

I \.\IlLli hy: Marvin Kt:clill)!, Prc~iciL1 1l 

1701 Gulf l<oad 
'lower 2. Suite I I I 
Rolling Mcadow\, II taXlX 

I llt\.11\t' 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

ocs 
DCS nll:;ut'i Digital 'rO\!> Contll'lt S) Ml'fll. 

• 
Flo~od.t I' 1\ ( ' ' l ,tttll :-,,. l 

I l!tj'll~tl l'.tl'<' '" II 

IA'dicucd I .oc'dl 1\l't.'l'S\ hel\\\.\.11 tlw: Custnn-.:r' ~ l'rt1ni'it-.. ur <,erving "Ill' n·ant·a :uwl till· 

Con~l.Ul) ·, Jlunn ol l 'rl.~1ll.\.' tm tltigm.uion ur tenmnatioll of Call!>. 

DS·O lllC:UlS Digital 'iignal U..'\cl 0 Scr. icl.' <md i' a M Khp~ \lgnal. 

DS-1 means Digital Signal I.A'Vcl I ScrJicc ruxl i' a 1.544 Mhfll> !>igmrl. 

US...U mth Yl· Access 

DS-() Service with VF l..cx:al 1\<:e~s thcilitics providel> tor the tr:Ul.smi\sion ol :111alo)! \I lilT andlm 

data ''~thin J(Xl I!;<" tn 1(XK) II; frl'lllll1ll.) range 

US 0 with DDS Ae~ 

DS-0 Service wilh VF Local Accc~l> facilitil.'S provich:l' lor the triUI~Illil>~iort ol di)!it:ll data .tt 

l>pt'\XI ~ 2.4 . 4.8. 9.6 or 56 Kllfl!>. 

J)u: date 

'll1c Due Date i ~ the u:uc on ''hidr paymc11t i~ due. 

L\!.'lllUiiUI.l Ccn i limtr: 

A \vriuen Cw.tom:r dc!>igt1.1tion \\1tich certifies tl~;u its dedicated facili ty should he c>.<.111pll'tllrom 

the momhly Special 1\Ct'\.'li~ Surchar~c ht·cur~e the Servin·: 

(ll) h.:mtinat~ on a device incapable ot' wtutttiug Lhc Cumpdll) · s t"k.1\\ml.. " i th tht: Jo.:al 

exchange tlCI \\~rJ.. : or 

l ~l>ULXI : May 17. 1993 

I ssu~l hy: M1rvin Ku:ling. J>n:\ldL1ll 
170 I Go If Rtm 
TO\wr 2. Suite Ill 
Roll ing Mecxlo\\ ~. II (l(XX)8 

I lll'\.IIH' 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

hu,•r,·xrhaJJ~t· Seryjcc 

• 
Flund.1 I' S C. 'l .1ntl '" I 

OnJ:tn.ll P'dJ:C Nn I 'i 

lntcn:xchangc Service 1reans th:u ponion of a OOilllll.lllicaJions channel lx.Nu.:n a Compan} 
dcsignmL'tl Puint-of-Prl!l>cncc in one cxdlallge ;uxl a Poim-of-PrCSL,ll'C in ;uxl!her c\change. 

lmcrruplion shall rrea.r1 a cond11ion whereby the Service or a ronion thcrcol ts mopcrative. 
beginning at the time or notice hy the Customer to Comp;uly tllilt ~uch Servin· i~ inoperative ;uKI 
c.1xling at the tin-.: of restoration 

UIA.L4x:al Access Transport .1.r.c'.U 

A g~raphical area establishW for the rro\ is ion cuxl administration of ronm111ic:nions Sci"\ ire 
ol a ltx:<~ exdtangc company. 

Local Aa:css 

Loc:al Access means tlle Servit-c lll1wct'll a GJStomer Premises lUICI a CotHpany d~.:;igtliltu.l Point 
nl l)rt.'l>CIIt'C. 

Ux:al Aa:w Provider 

IAil':tl Aln.'' l'rm idcr n~ :01 l1llity rrO\ idi11g l JIC<tl AL-e~. 

Local Ex~ Carrier (LEC} 

' llll' kx·aJ telephone utility that provides telephone exch;utgc services. 

1 \\u~\l : Mot) 17. 11.19J 

Issued by: Marvin KtX!Iing, President 
170 I Qlll Road 
t'owcr 2, Suite I II 
Rolling Meadows, II. CXXXl8 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

Multiph:xin~ 

• 
Flund.1 P ~ C l.tnll :O.ot 1 

CJngm.1l l'.,gc '" I(, 

Mull iplcxing, or "mixing", is I he Sl'CIIU.:III ial comhining of lower hi1 ra1~: Privarc I inc S~:n' ll'l'\ onro 
a higher bit rate Private Line Service for rrorc eftic.:iL'lll f<tdlily c<q>m:ily tc.agc or vin· wr~1. 

No dwgc. 

~OJargcs 

Nonrecurring Charges arc onc-t imc charges. 

ezynrnt Me!hod 

lhc m.uu~er \\1til:h tiiC Cu\lnnx:r th::.igtt<IIC:. as 1hc mean.~ ol hilling d~;trgcs ior Call!. u<,ing tl1e 
Cnn~ty's ~rvicc. 

I 11ysical 01angr 

lltc tooc.lification of ru1 cxtMing Ciru1it, JAxlic;tJCd Al"t:C.\ line ur pun. :w 1hc rL'(JIIl~l 111 rhc 
Customer. rcctuiring some Physical Change or rclcnnination. 

1\ l 'IHilJilUl)' 1il'sigttaiL'tl lnc:1tinn whcrL' a fadliry il. mainrainLd lnr lhL' purpmc ol pmvicllng all'l" 
to 11:. Service. 

Pnmacy Rowe 

lllc route \\llldt. 111 rhc ai~11Cl' of Ol~tonlL.'f-<ll'\ignarul rn111ing or tL1nporal) rc rou1ing. \\\Mild 
he used by the Comprul} in the provision ol Set\ 1cc. 

lssuoo by: Marvin Keeling. l'rc:.uk111 
1701 Golf Road 
Tower 1. Sui11• I I I 
Rolling ~1cadm\>S , II fJCXX~ 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

.Spu:ial Promotional Offerings 

• 
Huud.t I '~( ' l.tllll !\u I 

On~:tn.d t~d!:C :-;,, Ill 

Spcdal trial otTcring.s. diSCOOJIIS. ur modifications ot i1s rL-gular Service ollcring~ ''hich the 
Comp;ul) lllil). from tiJ'TlC to time. otTer to its Otstonlt.'I'S for a panicular Scrvil'c. Such offering\ 
m1~ h.· luuilt'tl tn l'CnaiJ tlatt~ . tinll'S. and hX"al ion\ 

S1an 111 !>cmcc Date 

'lltc RLtlliCStcd Service IJ.!te or the date Service tir~t i~ nlitlc available hy 1he Comp.any \\11idtL·vcr 
b later. 

fariu 

'llte curn111 Intrastate Services Taril f ;uld efll.'t..1ivc n:vi~ions thereto lilul hy the Contp;ut} with 
the I ~oritla Public Service Cnnuni~~ion . 

. , . . s.-v~ raii\II!ISStOll ~ 

l>:uc traJ!.!omi~sion sptXXJ or r.uc. 111 hit~ J"k!r seconds (hps). 

hu:hc O'Ciud 

In dcsign:m:d lime, 12:00 a.m. refers 10 12:(Xl Midnighl ;utd 12:(Xl p.m. rclcr\ to 12:CXl Noon 

Tm> ~· Conversation 

A I \\0 Wa) Conversation i~ a telephone comcrsation lx.'l\\001 or am.)ftg t\\\1 or more part!~.-'\ 

\I 

VI ~~ vn1cc trcqucncy or voice-grade Service d~ignoo lor privmc-linc Sc1 vice. Normal 
lrrutsmission i~ in 1he 300 hen; 10 "<XX) hent frequency hand. 

Marvm Keeling. Pr~tdcm 
1701 Golf Road 
'ICmw 2, Sui11: Ill 
Roll ing Meadows. II C1(XKIX 

I lll~IIH' 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

1 Rill f.S AND RFGI JJXOONS 

2. 1. l.Xscript ion and I imi1a1 ions of S!'ryiccs 

• 
I l11nd.. I' S C l.mtl "'" I 

Ori1:in.•l l'.l):l' N" 19 

2 1.1. Intrastate Telecommunications Scrvi~X ("Sc..-rvicc") is tht· lumi~1ing ol CnmpiUI) 
U1111llltlliL<ttion &rviccs wnwincd hcn:in ht.1WU.11 Spt.'Cilit:d hll'<ttiuns under tl1<· tcnn\ uf 

this Tarill 

, 1 . .!. J\n) nK.:mhcr of the ge11eral public (including any natural person or lt:gally organilc.X.l 
emily ~ut.:h as a corporation. paru)(:rship, or govcmnuual body) is entitled to ob1ain 
Sen iL~ under this Tariff. provided thai the Company ft:iCf\ c..'\ the ri!!hl to deny ~"'in .. 
CAl to ;uty Customer thm. in the C'nmp:UI) ·, rl'4~lllahlc CIJIIIUon. flR'M,11lll .111 1ntdm· ,.,~,. 

tll tlllllfl.t)lllt.'lll :u~tl n:tu\lo:. tu mmpl) with the lkpw.it rt.'Citurcnuu~ :.ct tunh in ')c.."l'tion 
2XJ. t B> 111 circ..UJilStrul<.:cs in whid1 the Company has reason to ht.:ficvc that tlK: u\C ot 
the Service would violme th nrovisions of this Tariff nr any applicable.: law or it w1y 
applicable law restricts or proht.Jits provi~ion of the Service. or (C) if itlSuflit:iL111 t:u.: ilitic' 
arc a\'ailahle to provide the Scf\·ice (in sut.:h cases Company shall make llei>t d fons to 
accon11mdatl: the rlt:cds of all po~.:mial OlS!OillCrs b) trca.r~ of facility impm' L'll)..'ll~ or 
purd~. or capacity. if such effortS will. in the Company's opinion. provide the 
Comp<u1y with a reasonable retum on its expcnditurt.'S). hut only lor so long a.'> ~ut.:h 

uruw;~il.thil ity exists. 

2.1 •. t CnlliJlall). \\iiCII aeting at l11c Custon~er ' s rc.Xtuest and a.. its autl10rit..u.l agent. will rnakl' 
reasonable eltons to arrange lor Service rcquiruncrus. such~ SJll'Cial routing. l'li,•·rsit). 
Altematc Access. or circuit coiYiitioning. 

~ - 1.·1. Scrvtt'c i~ ullcml inlX(ual :lt.'IXSS cxchtutges l>UbJt.'Ctto !lJC availahility nt lacilittt'll aud the 
provbion.'> ul this Tariff. Company rcscrv~ the right to rcfu~ to provide Service to or 
from ;my location \\ilcrc tlk: ncccssary facilities ruld/or t.'((UipniL'Ill arc not available. 

2 1.5 "il'f\ tee may he discontinued after live businc~ days \\Tillen nnticc to !l1c C'u!>tumcr tf· 

:!.1 .5. A. 

:!. l .5.B. 

l\\lk\1 Mt) 17. 1993 

the CustOtllCr is using the Service in violation ol this Tarill: or 

LlK: 0L\I0111Cr is ttsing till' l'.:rvin: in vinlatinu ut the Ia'' ur Couutll\\loll 

rtogulation. 

l ~\lll\1 hy: Marvin Ku:l in g. PrcllidL'III 
1701 Golf Road 
TO\wr 2. Suite Ill 
Rolling t.1cadow\ 11 faXl8 



GREAT LAKFS. 
TELECOMMUNICATIONS CORP. 

• 
Fltii.U.t P S (' , Tantt 'tt I 

()! i!:trldl l'a1:c No .? I 

L'tlllipnll.,lt \V.L\ ltsl'(l. Said L'tJUipm.:lll shall he in the ~;une L'onclition <L\ ''11L,1 dcliwml 
to Customer. nonnal \War ;md war only excepted. Custon1Cr ~hall reimburse the 
Company. upon demand. for any cost~ inumcd by the Company due to Custonu·~ failure 

to compl} with this provision. 

2.2.-1. A Customer shall not usc any serviccmarl.. or tradcrnarl.. of the Comp.u1y or refer to the 
Company in connection with any product. equipment. ptotrotion. or puhlica~ion 01 the 
Otstomer without prior written approval of the Cornpany. 

2.2.5. In the <.:vent suit is br01.~11 or cu1y attornt.·y is rL1ainal hy the ComJ><U1}' to Cltforcc thl' 
tcnns of this Tariff. the Company shall be Clltitlcd to recover. in addition to <Uly other 
rern:xiy. rcimburserrem for reasonable attorneys' fees. court o.JSts, costs of irwe~tig;uion 

and other related expenses incurred in connection therewith. 

2.:!.6. 'llte provision of Sl:rvicc will not crc:uc a partncr~hip or joint \L,lturc hctWl\.11 thl' 
Company and the Custt.>llll.'f nor rL'Slllt in joint Service oncring\ to their rc!.pu:ti\C 
CuMonJCr~. 

1.2. 7. '111C rale or volun1C discount level applicahlc tu a Cu!.tomcr for a pankular )el'\ ll'l' or 

Servict:s ~ludl he the rate or volwnc dboount lwei in efft•<..1 at tllC beginning 111 thl' 
tromhly billing period applicable to the Otstomer for 111e panicular Service or Scrvit'C~. 

When a Service is subject to a minimDn molllhly charge, acroum dwgc. pon chargt• or 
other reaming dwgc or Nonrea.trring Owge for both intrastate atlll interstate licf\•in·. 
only one sud1 d1argc shall apply rcr :u.:c.:ou111 and th.1t charge !.hall he the intcN.Itl" 
l'har(!e. 

:!.::!.8. Service re<..1ucstcd by Olstonu and to be provided puTMJaJlt to thi~ Tariff shall I~~: 

re<.Juestcd on Company SCI'\·icc Order fonl\S in effect from tin'k! to time or Cu.'>HllllCr·, 
ltlnns acr:cpted in \\fiting hy an mnl.ori1ed lu:adquancrll rt.jlr~'lltatiw ot the Cump.Ul\ 
(t.\lliL'<:tivcly rcfcrrtxl to ru. "Service Orders"). 

2. 2. 9. If an entity ot11er t11an tllC company (e.g .. another carrier or a supplier) imposes charg~ 
011 tl lC Company in connection with a Service that entity'~ dwge<; \\i iii1C pas.o;ul through 
to the CustnnJCr also. 

2.2. •v llll' Service Commitm:nt Period for any Service shall be established b)• the Scrvicc Order 
rciC\ atlt t11crcto and COfllll'CilCC on the Stan of Sci'\• ice Date. lJpon expiration. l~Kh 
<it.n•kc CnnVllitn~t:ut 1\:rittd liu sud1 Sl'l'\ i-t• ''"1.11 ;u ltnm.ttil~tlly Ill' l'\lmtll\1 ~•ht l' 1 111 

\HIIh,t IIOIIL'L' ul 1cnnina1ion hy cilher Cuntll<Ul} nr Ot\hlllllT a.-. ol ,, d :lll' nut h..'!>\ th.ut 

lssuoo hy: Marvin Keeling. PrcsidCilt 
1701 Golf RoOO 
TO\\cr 2. Suite Ill 
Rolling Mc<vkl\\11, II C~XlH 

IIIL\:tl\e 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

• 
Flurill.t l' S C T,tnll Nu I 

( Xt~lll.tl l~tt;c 1'\11 .? I 

l'\L't.111Jon and tlcli\'cry nl appropriate ;uJthoriting documcms. the Cnn~la.ny may act :t' 

agcm tor Customer in obtaining sud1 other Services. CW.tonJCr's liability tilr chargC1> 
l~~:reunder shall 001 be rcduc:OO by umimcly h~tallation or non-operation ot Cust()flJCr 
provided facilities and cquiprrau. 

2.J.o. 'lhc lailurc 1<1 give rlOi icc of default. tn enforce nr inl>ist upon compli.ull'c with any <II lhl· 

tcnns or conditions herein, the waiver of any term or conditions h(.Tcin. or the gnu11 ing 
or an extension of time for pcrfomwlCC hy the Company or the Custonu shall not 
constitute Ilk; pcnnancn. waiver of any term or t'ondition herein. Each of the provisio1~ 
shall remain at all time in full force and cfToct until modified in writ ing. 

2.3.7. ll.c Company shall noc be liable to the Custorrer or any other pcr~n. lim1 or emit} in 
any respect whatsoever as a result of mistakes, accidents, errors, omissions. interrupt io1t~. 
delays. or defects in Service (collecti\'cly "Defects"). Defects caused by or comributcd 
w. directly or indirectly. by any act or omission of 01stomer or its customers. amliatt .. 'S. 

agL,llS, represcnlativ~. i, vitccs. licensees. successors or assigns or which arise from or 
arc caused by the usc of facilities or cquiplllCilt of Custorrcr or rclatoo pan it'S shall rxll 
result in the imposition of any liability v.t1atsocvcr upon the Company. and CW.ton~ shall 
IU} to the Company any reasonable costs. CXJX.'IlSCS. damages. fL'CS or penalties in<.:urroo 
h) the Company as a result thcrwf. including penalties iOOJrrcd ll) the Compan} :L\ a 
r..:sult thereof. includin~ costs of Local Access Providers' labor ;uld mucrials. In addition. 
all or a ponion of the Service may be provid<XI over facilities of third parties, or wid h} 

ll1ird panics. atldthe Company shall not he liable to Custon~r or allY other person. lin11 
nr 1..111i ty in allY resp<..'Ct whmsocver arising out of Defects caus(XI hy ~uch third partie!.. 
'lliE COMPANY SIIAIJ. NOr BE UABU: FOR ANY DIHI·C I'. INDIRECr. 
CONSEQUENTIAL. SPECIAL, AcnJAL. PUNmVE OR ANY Olllt:R DAMAGL\, 
OR BUSINESS INTERRUIYJlON. FOR ANY LOST PROFITS OF ANY KIND OR 
NATURE WIIATSOI:VER ARISING OlJf OF ANY OEH:CfS OR ANY OTI IFR 
CAIJSI . ntF COMPANY'S IJAIIII JTY. II · ANY. Willi KI GARD 10 1111 
I>I ·I.A YEO I N~yi'AI.I A ll ON OF '11JF COMPANY'S FACII JIWS OR 
CO.'vlMENCEML.Nf OF SERVICE SIIAIJ. NOT EXCEED $1.Ull. 'llllS WARRANT\' 
AND ·n lESE REMEDIES ARE EXCLUSIVE AND IN IJEU OF AI.L o·n IER 
WARRAN'Il ES OR REMEDIES, Wlll! lliER EXPRESS. IMPLIED OR STA·n n ·oRY. 
INCI lJDING WITIIOlJf LIMI fA'IlON IMPUED WARRAN'Il ES 0 1 
MERCIIANTABIUn' AND HTNESS FOR A PARll CUI.AR PURPOSI :. IN "1111· 
!·VENT OF AN INTERRUPTION IN SERVICE OR ANY DEf-ECT IN 'JliE SERVICI: 
WllATSOEVER, NEI111ER COMPANY NOR ANY AfFIUATI:DOK UNAFllUA'Il .D 
·n II RD PARTY. TIIIRD PARTY PROVIDER OR OPERATOR OF FACII Jlli ·.S 
I·MPI.OYI·D IN TIIF PROVISION OF TilE SERVICE SIIAI I. BF 11!\BI E FOR ANY 

Issued by: Marvin Keeling. President 
1701 Golf Road 
Tm ... cr 2. Suite Ill 
Rolling Meadows. II llOCXlH 

I llt'CIIH' 



GREAT LAKES. 
TELECOMMUNICATIONS CORP. 

• 
H11nd,, P.s.r . r.antl N11 1 

Onginal 1 ~11:~· N11 15 

to ''1uch the maHer is appeal, the Federal Conmmicatioo.\ Comn11Ssion. nr other local. 
state or federal govcrnnll!llt authority. 

2.5. Caru.t:llruion lm Cause lzy tht' Crnnpauy 

2.5.1. IJpon nonpayment of any sum owing to the Company. or upon a violation ol ~Ul} ol the 
provision!'. governing the furnishing of ~rvicc urx.lcr this Tariff, the Compan} nl:t}. upon 
live busincs.'> days wriliCil notification to the C\~lllfOCr, except in cxtr~.o11'C t::L\~. \\i lhout 
incurring :u1y liability, inL'lcdiillcly discontinue the furnishing of such ~l'TVicc. 1lle 
\\Tiuen notice may be separate and apart from the regular rmmhly bill lor service 
Otstomcr shall be deemed to have canceled Scrvicx as of the date of such disromn:tion 
and shall he li:tblc for atly cancellation charges SCI fonh in thi~ Tariff. 

2.5.2. Without itllurring any liability. the Cotn{l<1Jly rnay discominue the furuishing of Service(!.) 
10 a Otstomcr upon five business days wriHCII notice if the Contp;u1y di..'CIH\ that ~urh 
action i~ ncccssary 10 prevent or to proll..'<.:t againsl fraud or to othcrwbc prnll..'t1 it~ 

personnel. agents, facilities or Services urx.lcr the following cirrumstat1C:CS. c>.Ct.'J)l wider 
cxtrcroc cases v.1lcrc the a.tslon'Cr may be disconnccu.xl inull(xlimely and without notice. 

2.5.2.1\. 

2.5.2. 11. 

2.5.2.C 

2.5.2.D. 

1.5.3.1 :. 

b..ulXl M<t} 17. 1993 

if the Custotrer refuses 10 furnish informatiotl to the Comp.111y rl-g.tnling 
the Custonx.-r's creclil· \\mlhinc.:sY., its 11'<1.\l or eurmll U\e ol muunon 
1 :~rrit r m mllftlllic:uintl\ Sl' l vin~ 111 it~ plarlltl'l 11 \t' nl St·1 vut1sl, 

if the Custonx.:r provide. false information to the Compall} regarding the 
CustOirer's idcntil}. address. t.Tcdil ·\\{)nhin~.~. past or current ust• ol 
OLS!Oil'Cr COI1Ullll1iuuinns Servit.'l!S. or it~ pl:uull.·d tL'iC of the.: Com11:Ul} 
St.'Tvicc.:hl; 

if the CuslotlU Slat~ that it will not comply with a rtXJII~I ot the 
Company for reasonahlc s<X:urity for the p;tymcnt f<lr Sl·rvicd\); 

if the ~ton~~::r has been given live bus in~.~~ lla} ~ \\Till en nouce 111 a 
st-parate mailing by lhe Comp;my Of any pa\l due [U'I'KJI.Int (V.iliCh rCillilill.'> 
unpaid in whole or in pan) for any of the Compru1y's con11llltnications 
St.TViCCS to whid1 the OlstonlCr ei ther ~uh-.crilu ur h.1el !IUI!l>crilul or 
uc;cd; 

in t.lll! cvcm ol unauthorited 11!1\:. 

I llcctiH·: 

h~lll . .'d hy: Marvin K~ling. l're~idL1ll 
170 I Qllf Road 
Tower 2. Suite Ill 
Rolling Meadows, II (iXXl8 
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2.5.3.1· Following the diSCOimoclion of ~rvicc tor <Ul~ of these rc.:a'>I.MI.l> , the 
Company or the local c>.ch,mge utility acting ;,\ Compa11y :~l'lll. "'ill 
notify the telephone t:nd uscr/L11SIOn'L'I' that l>Crvi, e \V.l~ <lismnnl't:tt\1 and 
wh)'. ·n ,e llllticc will include all re<IS(IIt'> li11 tin· diSt1llllll'l.:lion :Uid will 
include a toll-free number "itcre ;m end Ul>cr/cul>lon'k.'r can obtam 
additional infom1ation. Notice shall be dCI.!Illl'd gtven UJXlll dqx>!.it. 
postage prepaid. in tJlC !J.S. Mail to Lhc l1ld l&:l 's/custon1Cr'~ lao;! knm\11 
address anc' in oomplitull'C with the Conuni!.~•on·~ n1lcs. 

1.5 4. 1l1c discont inuancc of Scrvice(s) by the Company pursuam tot lull &uion docs 1101 relieve 
the Customer of any obligations to pay the company for charges due :md owing for 
Service(~) furnished up to LllC tinlC of di..ulfuinuancc. lltc rl'li'Uii~ set forth lll'Tellll>hall 
lk'll be: l'\cfUSiH' tuld LhC C'~llllpany shall lU all times he L1llitft:d 10 all rights a\ailablc 10 

it under either law or cquuy. 

2.6 Credit AllO\\'al.lCC 

:! h I Crulit .tllowanu.- tor tl tc llltl'l'fltplitlll ot Sen ll'C i~ !>lll~l"l1 111 till.' J!l1tcr:tl h.thihl) 
provisions set fonl1 in this l'aritt. Custom.:rs shall rccciH: 110 mxlit allowanu: tor tltc 
interruption of ~rvicc which is due to the Comp.my's testing or oojusting. ncgligL1lCC Of 
the Customer. or to the failure of dmnncls or equipment providoo hy the Otl>tnn¥:r. l11e 
CusiOilk:r should llOtily the Con~l<lllY \\iiCntllC Custorrer is :tWi1re or ;my interruption in 
St:rvicc for which a credit allow.mcc is desired. Before givi11g sudtllotiu:. the Cul>lllmer 
shall asccnain IJ'lat the trouble is not being caused by atl} action or omission \\ithin 
Custom:r' s control. or is 1101 in wiring or ClllliJXllCill. if tul). tumishcd h) tltc Otstclllk.'l' 
in oonn<.'t1ion witJ1 tJtc Company's Services. 

2 . (1 .!. Nom.:dil is allowed in tllC l'\'Cill scrvir ... 11·1~1 f)\; intcrmptl'tl Ill orucr Ill prnvtdc rt'ltllllll' 

St:rvicc qwtlity or relrual invcstigattons. 

2 fl ' No tTl'tlll !>h.tll he allowed· 

2.6.3.A. 

2.6.3. B. 

For failure ot services or facthll~ of CuMon~~:1 or 

For failure of services or Ujuipn¥:111 caused hy the negligence or will lui 
lll1S ol Customer. 

2 o-1 Credit tor ;ut imerruption shall commence after CustottlCr noulirs Ct>rttp;UI) ut tJk: 
imcmJption arld ceases when services have hccn restored. 

b~uut M;t) 17. 1993 

Marvin Keeling, l>rcsidL1ll 
1701 Golf Road 
1 o"~r 2, Suite Ill 
Roll ing Meadows. II 6CXXl8 

I lll"lll\ c: 
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~ .h. 5 . Crcdi1s an: applicable onl} 111 1ha1 poninn ol \crviL'C itucrniJliL\1. 

2. 6.6. For purpos~ of cro'Ciit rompum1ion, c:vcry month shall he ton!>itlw:d to have 720 hour~. 

2 6.7 No mxlit l>hall be allowt:d lor au in1ern1ption of a conlilllKim dur.uion nl h.:~\ th;m l\\\l 
h.Jurs. 

~.h.K lliC CUstorrcr shall he crc.Xlitcd for au imerruptiCKl of t\\O hours or m.1rc a1 a ra•l' o• 
I mOth of the 1mmhly rt.•mrring dwge lor the scrviL'C affet.1L'CI lor L"..tch hour or major 
fraL1ion thereof thal 'he itucrntplinn mntillltl'!. C'alntl:ninll\ nl lhl' t:rl'tht 'hall lx: ntull· 
in ,tt'l\trll.uln' \\ilh th. tulln\\ Ill!,! lonnul:t. 

Crcdi1 l·onrula: 

Crruil A x B 
720 

"/l." = outage titre in hoor:. 
"B'' = tOial moothl} dwgc for affet.'1L'tl ladli1y 

.! 7 u~c Ul Scrvu:c 

2.7. 1 'lhc Services oiTeroo herein may be used for any lawful purpol>e. including r~itlt:lllial . 

~~~incsl>, govcrnmcmal. or o1hcr u.s..:. ·n ,cre arc 110 r~1rk1ions Clll sharing or n'\alc nl 
Services 110\\\.'\C..'l'. the C\t~tnm:r remaitl\ liahlt: lor all ohlig.ttint\S undt'f thl\ l.u ill 
tli.ll\\lliL\t;ukJing :.udt :.hanng m resale .u ~ l rL~ardlcs:. uf the CtllllJXUl} ':. 1-t~tmluJgc u1 
:.am:. 'll tc Cornpany shall have 110 liahtl ity to any person or cmity <llher tii<Ul tlll' 

Customer and only as sci lorth in Scc.1ion ..!. 3. 'lllC 01ston-cr l>hall 1101 11~ nor pem1i1 
o1l1ers to usc the Service in a lll<UUICt that C( tuld intt:rfcre with Scrvict.-s pnwidLtiiO nthl'r' 
nr thai l'<lltld hann the ladlitiL'll of tiiC Cnmp.my or o1hcr' 

.:! 7.2. St.n il'C fumishtxl b) 1hc Company may be arranged for toiut u~ or authoritul ll'>l' llll' 
joint user or Aul110rizoo Ul>Cr shall be pcm1ittiXI to usc :.uch Service in tltc ~anlt! m.umcr 
<!.) the CuMomcr. hut suhjoct 10 the following. 

:!..7 . .!.1\. 

2.7.2 B 

Olll: Jllilll u:.er or Author ita! lhcr llllll>l Ill' d..::.ignal~l ill> tltc Cu,lun-cr 

All dwg~ for the Service will he computL\1 ;Ill tf tht: Scf\ tt:t' \Wrc 10 he 
billed to rntc Cu:.romcr lltc jnin1 lll>Cr or /l.uthori1uJ 11\cr \\ludt lm 
ht.'Cil d~l!,:lllliL'll a.'> the Cu\tnll'Cr will be hillul t11r aliL'lllll(kHlL111~ ol Ilk.· 

I 111'1.11\l 

I S\11~1 hy: Marvin Keeling, Pl'l'~itiL111 
1701 Golf Roacl 
lmwr 2. 'luitc Ill 

l<oll111g Mcadow.,, II CxXXIH 
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\\hom Llll! Company bel it.vt'S an advance paymcm is n~. Company reserves 1hc 
ri~lu In rollcct an amoum 1101 10 exceed one (I) rmmh's cs1imaJCd chargt-s as an advance 
ll.l} n-..111 tor M:rvicc. 'll rb will be.: a(lfll io.l ;~ainst the.: next ll'lllllh · \ charges ar¥.1. 11 
nt't.\:~~ary. a m:w advance paymt'lll will he t'(lllct:tcd for 1hc next 1mnth. nntlu C.\C.:t\.XIt\\\1 
n'KlnLh!t in tOtal . 

::! .8.-l. DibpUICS with rcspcc1 w charges mus1 he prcscmcd 10 1hc Company in writing within 
tlllrt}' days trom the date 1hc invoice is rendered or !tudr invoice will he deemed u1 l~e 

corru:t and binding on 1he CUs1orrer. 

1.8 5 II a IJ·C has established or establishes a Spu:ral At'l~ !turd~argc. Ilk: Compan} \\111 hill 
toc surcharge hcgiru1ing on Lhe cffecti\c date of sudr surcharge lor Spu:ial Acu.'l>$ 
arrrurgcm.::ms present!} in SLnicc. 11x: Compan} will ~.:case hillin~ ll'k! Sjll."Cial Act:~!> 

surcharge upon receipt ot , n Exemption Ccnilicmc or if Ll'k! ~urcharge ll> rumvt..'\1 h} tl'k! 
I.I·C. 

1.8.6. In the L'VL'IU the COilrpMy incurs fees or cxpcn)C~. including auomL·y'~ IL'cs. in collecting. 
or ancmp~ing to rollcct ru ry charges O\\\.xl thc Cnmpany. d'k! C'u!tton~er \\ill he liahk tn 
tl1c Company for tJlC p.lyn-.~t of all such fo.:s and expenses l.:aJ.Oil.1hl} intmrcd. 

2.H.7 . Cu~tomcrs may receive a discount for early paymcru. 

::! . !) . Assii:lllllClll 

2. 9 I. ll'k! obligati011S S(:j forth in this Tariff shall be hirxling upon and inure 10 the bc.:nclit of 
rhc panics hereto ;ux.l ti1Cir rt."Spccti\ e successors or assigns. provided. however. till· 
Cu\lllllll'f :.hall not ,~,..,.,ign nr rrru\Sfer its right\ or ohligation'> "ithnut tile prior "Tilllll 
U>l&~ ll ol the Compan) 

2.10 1~ 

2.10.1 J\11 Mate :uld locallliXC!t Ci .c., gross receipts tax, r.al~ rax. mmicipaJ utiliriL'l> ta.xJ arc li\IL'd 
as ~1>aratc line item'> ;uxl arc not included in the quottxl ratc!t. 

1 10::! If ar ;my future time a 111111icipality acquires the ll'gal right to imiX>)C ;u1 occupation oo.. 
hml'>l' Ia-. . r~ennill L\.', tr <U1Chil>C fl\: or Olht•r \llllllar t'hargc II[XIIllhc Carrier. ;Uld illlflll'>l':\ 
the \fll lll' hy urdin;urcc or nthl·rwisc. such raM.~. IL\.'!1 '" chargL'~> !>lr.:~l Ill' hiiiL\I 10 the l't ltl 
mer:. r~..x:civing M:rvicc within I he territorial limil!> ol !>uch llllrnicipalily. Such hilling ~>h:tll 

h.'>lllXI: Ma} 17. 1993 

1)-'>III.XI h} Marv111 Ku:l ing. I'Tl'\llk1ll 
170 I Golf Road 
To~M:r 2, Suite Ill 
Rolling Meadows, IL 6£KX»! 

l:lfc:x:lh e. 
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allrouc the tax, f!.\: or dmrgc rumng Cllcluscrl> unilom1ly on the ll<L\1\ ol each t.:ntl u • ..cr\ 
tronthly dwgcs 10r the ·~ of service made subject to such tax. ft.\: or dwge. 

2. 10.3 II :u :Ul) future tin~ a L'OIInt) or ot111:r local taxing autllOrit) <t(;(JUtrc~ the kgal right to 
trnposc all occupation tax, l iccn~c tax, permit ft.'C, franchi~ h .. 'C or other ~1milar charge 
upon the Carrier. and imposes the S<Ul1C hy ordit1iU1Cc or otherwise. ~uch taxes. ft~ or 
charges shall be billed 10 the t'fld users receiving scrvit\: within the u:rritorial limit~ 1•l 

~urh munty or otlwr taxing authnrity. Such hilling ~hall allueall: Ilk.' 1<1>., IL'C or chargr 
anvmg •. :nd users uu •ormly on the basis of each end use;:r's ll¥>tlthly tharg~ for the types 
or ~rvicc made suhjoo to such tax. fcc or dwgc. 

2. 10 4 When utility or tclccomn'lmications asscs5111C111S. franchise t~. or privilege, licul\C. 
oct'Upational, exci<.c. or other similar taxes or fees, b.1SCd on imcrst;ueor intrastate ret:cipt!> 
arc imposed by ccnain taxing jurisdictions urvxt the Company or upon 10011 exchangt.· 
roll1I).'U1ies at'KI f}.'\Sscd on to the Compa11y through or with interstate or intrastate mxc~' 
charges, t11e atmunts of ~ud1 taxes or fees will he billet! to Custnull!r~ in ~uch a taxin!! 
juri'idiction 011 a prorated ll.'ISis. ·n11: :umunt of d~:trgc tl~at i!> prm.ill'tllllL~Idt ('u,llltll 
cr'11 hill i!> dctcnninul by the interstate or intnllltate tdt•conlfltlllic.:at•tMI.\ !)L'fVit\: prm ull' 
d to ru'td hilled to an CI'Kitt.SL'I'IrustonX!r Si..'f'\ icc location in sud1 a taxingjuriMii1.1ion \\ith 
tl~ aggregate of such dwgcs equal to the ann.1111 of the tcu. or 1\.\! impo~ upon or 
ll.'lSScd on to the C01npany . 

.!. I I. ML1llo!.L10LCa!mlaliun ol Airlinr Mih.:~c 

2. 11 .1 'the airline mileage bct\\001 t\\0 citiC!'i Call be calculatetl using the Vt-rtical (VJ <Uld 

lloritOillal (I f) coordit~atcs olthc sen ing wire ct.1llcrs as.sociatcd with the C'nnljXu1y' :. I'C )I' 
hx.;uions. ' lllc nll.'tlnl lor takulating the .tirline milc<~gc is nhtait~t.~l h) rdcrc.:nt'\.' to 
t\ 1(\:T's rariff F.C.C. Nu. 10 10 the following lomttla: 

LVl Yll: 111 11112J' 
10 

\\here VI atld Ill t:urr~pnt¥1 to the V&l I t'txudtnatcs nt Cll) I :utd V.! :uttl It.:! 
u1rr~pond to the V&ll u1ordinall.'s of City 2 

l\\ltul: Ma) 17. 1993 

1~\uc.:d hy: Marvm Kwling. l•r l'\ltk111 
1701 Golf Road 
Tower 2, Suite Ill 
Rolling Meadows, II. 6(XX'l8 

l·lft'Cil\C; 
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b.iUltpJe: 

City I 
City:! 

_:j_ 
5004 
5987 

_ll_ 
14()6 
3424 

<5004-59871~ +( 1406-3424)! 
10 

• 
Fl11tlll:t I' S.C. Tanll N11 I 

Origm.tl P..tt;c No ll 

'll lC resuh is 709.83 miles. Any fractional miles arc rowlded to the next higher v.11011: 

number: lhcrcfore. the at line mileage for this exrunplc is 710 mil~ 

::! . I::! . ' lime of Da,y Rat t' Periods 

2.12.1 lime of Day Ra1e Periods arc detcmtincd h} the tinlt: ol da} at tl~ locuinn 111 the: C.~ hilA! 

~tatiOil. 

' lltc r;ucs sl10v.11 in ScctiOit -1 apply as follows: 

DAY: From 8:01 AM to 5:00 PM Monda} hitla} 

FVI:NING: l·rom 5:01 PM to II:(Xl PM Monday Friday and Sunday 

NIGIIT/ 
WEEKEND: From II :01 PM to 8:('() AM Everyday 

Froo1 8:0 I AM to II :fXl PM Saturday 
From 8:01 AM to 5:txl PM Swlday 

2. 13. SJlCciaLOtstonn Arrangrnx:nts 

~ . n I In r;L'<'l- ,,h,·r,· a C'u~Willt.'r fl\ JIIL'MS" ~111.'\:!alur unique arrangement v.hich 111<1} nK:Iudc 
l'llgtnt.\.'ring. uulditioning, Installation. construction, facilitil!S, iL~Cillhly. purchase or le<L..c 
of facilities and/or other special Services not offered tuldcr this Tariff. the Comp;uty, at 

this option. may provide the rcqucstt'll Scrvi~.:~::>. Appropriiue n:u1rring chargl~ :ulll 'm 

Nonn.x.llrring Otargt.-s ruld other tcmlS rutd condit iotts \\111 Ill' dt'\ chlJllll lor LIK: Clt\lnn~~:r 

1r cite prm i~inning of .sudt arrangt:.'lllt:!ll!>. 

Issued by: Marviq Keeling, PrcsidLTit 
1701 Gllf R<>OO 
Tmwr 2. Suitt' I I I 
Rolling Mcadow~. II 6(XX)X 

l~lll\.1 1\ t: 
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\\ill be refundable to UlC Q1Sl011¥:r. n)(' Con~><my \\ill dc.:tcnninc that a t.<tll ha~ lll.\ll 
established by signal from the local telephone company . 

. t4 . .!. l:Atrcttinn ot Company cal ls arc expressed in 6-scoond im:remcnts and \Utljc.:c:t to a 

minirnun connca tim: of 30-scconds. 31~ billf.Xl in 6-sccond incn.m.:nts lhcrcaftL-r. All 
Calls arc rounded to the next hig.hcst 6-scconds period 

' 5. MmmMuu Call Omq1lt1i•nt B..a1e 

1.5.1. A Cus1on>cr au1 CX JX'f'l a e<~l complt.:tion rate of no1 It~' than 1Xl7. during peak u!>c 

period~ for all Feature l roup D scrviw.. 

4. RA]ESC! !FDll! FS 

4. I . Usagc..Ha«:s 

·l. 1.1. ·n1e rnllowing we the lll<t>.iullma per miuutc IIS:(i!e charge!> \\1Hdl appl) tn alll':~h . llll'"'"' 
chwg~ arc in addition to the Non-recurring Owg~ and l{u.urring Owgt.'ll rdcrn.xJ 111 

in Scaions 4.6 through 4.8 hereafter. 

4.2. Sw.ill:l.u.:d lu!Xl!nxl 1J~ ... Rau.:s 

4 2 l. Switdlc.xJ inoound service rx:nnits inward calling (via 800 <.nics) I() a ~[ll.'Cilic lncallllll 

u1iliz:ing premium S\\itdlCd. F-eature Groop D access 011 hoth t.'lld~ 

ls\uf.Xl· t\ la) 17. 1993 

b\LU.:d hy: M arvin Keeling, Prcllidull 
170 I G:ll f }{oad 
Tower 2. Suite Ill 
Rolling Mcado\\~, I L C«Xl8 
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4.J . I. IA.'llicatcd inbound St.n icc pcnnits inward calling (via &Xl uxll!ll) w a ~pcdlic IOLctllon 
featuring the usc of a tkdica!Cd. special access type COIUlL't:tion on the tt'f"minating tnt 

UL~l~ OA\ 

ISCI1 

11711 

11111 

4.4.1. SwitdlCd outbound services permits outward calling utilizing premium !>wiu:ht.:d katun.· 
Grourl D access on hoth the originating and tcnninating end.\. 

1\ liiL,Igt• 

0 292 

293 430 

111 t 

l:.<>ued by: 

Jnitiul IH Sl't,HMh 

O. lro.xl 

0.1178 

0. 1356 

Mar,in Keeling. Prt'Sidt,lt 
1701 G>lf Road 
Tower 2. Suite Ill 
Kollmg Meackm~. II 6!X.X:~ 

Atlcli tHHIUI {, ~'\'IHMh 

().(1196 

0.0211 

() 11234 

I lll'l.liH' 
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EVENJNG/NIGtWWF.FKENQ 

Mileage I mtial 18 Sccon<b 

() 292 0.0800 

291 ·110 0Jl9-t2 

·GI t- 0.1084 

• 
Hunol 1 I' 'i C I .mil No1 I 

(X!gm.tl l~tg.: No. 1) 

Addilional 6 Su:ofl(b 

0.0156 

0.0168 

O.OIH7 

4.5.1 . IJcdie<tlcd ou1bound scrvi11.: pcnniiS oulw:trd calling 10 s1a1ions in tlivcrl>c scrvit:c ar~:<L\. 

Dcdic.ucd ou1bound scrv1cc is distinguished from Olhcr St·rviccs hy 111.: cxiSILm:c or a 
tlooicned. special a~ comlCCI!on on one c1't!. 

1\fill~l~(· 

() 292 

293 430 

431 ; 

1\ JjJ l'<lgl' 

0 292 

29\ .no 
431 + 

lll.!SINFSS DAY 

Initial 18 St•t•oncl\ 

O.U8C(l 

0.0944 

0.1 161 

EVENING/NIGI [1'1\W.EKFND 

Initial 18 Scron<L' 

0.0600 

0.0708 

0.000 

M<lfVIIl Kt'CIIIll!. l'rl'\llk.1ll 
1701 l a1ll lul<JLI 
Tuwcr 2. Suite Ill 
Holling Meadows. II 60CX* 

Additional fl Sa..ond-. 

0. 01·1~ 

0.0162 

0.0187 

i\dcli iMHial (i St't'IIIICh 

().(1108 

0.0121 

() 111411 
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4. 10 S~Pmnx>liooal Qfferin~ 

4. 10 I lhc Compan) 1113) imm tinll! to tin'll! engage in Spt:eial l'ron¥>!ronal 
Otkrings or Trial Sci'\ icc Off~ings limited to ccnain dau:s. tinl..'S c.r 
locations designed 10 auract n~'W subscribers or increase suhM.'tihcr usage 
\~hen approved by I·'PSC. Company will not have special prormtiollill 
ol'lcrings for n'ilrc th<ul 'Xl day~ in ;my 12 rmmh period. In all Mrc.:h 
c.:a~cs. the rates dmrgcd will not exceed those specified in 'icclion 4 
hereof. 

4. 11 . ~ 

4. 11 . 1 Cl~tomcr ~hall configure its PBX or oth~,. ~\\itch vehicle from '~hid1 a nr~tun-..:r 
places a call so that 911 cnugency calls. v.-i1cre availahlc. arx1 similar <..'lllt.:rgcncy 
calls will be automatically routed to the <..'ITx:rgcncy answering point for the 
geographical location where the c-.UI originated without the intcrvclllion uf 
CompiUly. 

4 1l.I.A. 911 calls arc not routed hut arc compleiCd through the lclCalll!.1\\mk. Nn 
billing applies 10 m'll!rgCOC)' call~. 

-l 11 I ~~ h>( IIL"'cll' in~; ;u II.) ,!)JA_\liLI.uJpalr.L'lJ l'i:!~ 

4 12 I lmra":uc Toll Message rates for Tclcconumniouinn~ )).:vic~ lhr the 
I ).:at (I ADI users shall he the evening. rruL~ lnr daytin'll! call~ ruld night 
r.lll.., tnr L"\l'fling and lllj!lll l~tlls 

4 12 2 I llCl.11\C June I. 1992. tor call!> w.ing the llomLt re;:la) ~)~IL'ln. dtS(.(llllh 

ior hearing ifl1)aircxl arll..l dual !>1..1\.<;()() inlXuru.l ~l'l>lll~ ~hall he 50~ and 
Hl~ rc pcctivcl) , ot the otllCI'\'ISC applicahlc rate. 

l ~\ucd . Ma} 17. 1993 

M .lf\ 111 t-:L'l.'lrng. l'rl·\idmr 
1701 Qllf Ro00 
TovA.:r 2. Suite I l l 
Holling MCM!nv.~ . II (iKXl8 

I IICL'II\l' 
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