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1 BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n  re: I n v e s t i g a t i o n  i n t o  t h e  ) 
i n t e g r i t y  Of SOUTHERN BELL ) 
TELEPHONE A N )  TELEGRAPH ) .  
COMPANY'S r e p a i r  s e r v i c e  ) 
a c t i v i t i e s  and reDorts. 1 

SOUTHERN BECL TELEPHONE AND ) FILED: 04/28/93 
TELEGRAPH COMPANY'S complaince ) 
with Rule 25-4.110(2)r P.A.C., 1 
Rebat e5 . ) 

__________________________________ 1 

DEPOSITION OF: SYBIL CODY 

I'AKEN AT THE INSTANCE OF: The S t a f f  of t h e  F l o r i d a  
Pub l i c  Se rv ice  Commission 

PLACE: 

PIME: 

605 West Garden S t r e e t  
Pensacola,  F l o r i d a  32501 

Commenced a t  11:30 a.m. 
Concluded a t  12:15 p.m. 

IATE: Monday, May 1 0 ,  1993 

REPORTED BY: Michael J. Wierzbicki,  CP, CRMS 
Reg i s t e re6  P r o f e s s i o n a l  Reporter 
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APPEARANCES : 

JANIS SUE RICllAFDSON, S t a f f  Counsel ,  111 West Madison 

S t r e e t ,  Ta l l ahassee ,  F l o r i d a  32399, Telephone NO. (904) 

488-9330, appearing on beha l f  of t h e  O f f i c e  of Pub l i c  

Counsel. 

J E A N  R. WILSON, S t a f f  Counsel, S t an  L. Greer,  Engineer 

and T e r r i l l  Booker, Engineer,  101  E a s t  Gaines S t r e e t ,  

F l e t c h e r  Bui ld ing ,  Room 226 ,  Tal l ahassee ,  F l o r i d a  32399, 

Telephone No. (904) 487-2740, appear ing  on behalf of t h e  

F l o r i d a  P u b l i c  S e r v i c e  Commission. 

ROBERT G. BEATTY, Esqui re ,  150 West F l a g l e r ,  S u i t e  

1910, Miami, F l o r i d a  33130, Telephone NO. (305) 530-5564, 

appear ing  on behalf of Southern B e l l .  

ALSO PRESENT: 

EARL POUCBER 
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STIPULATION 

CERTIFICATE Of OATA 

CERTIFICATE OF REPORTER 

Y J - L L P - E - S - S  

SYBIL CODY 

E x a m i n a t i o n  by Ms. R i c h a r d s o n  
E x a m i n a t i o n  by M r .  Greer 
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I T  IS STIPULATED t h a t  t h i s  d e p o s i t i o n  was taken 

pursuant  t o  n o t i c e  in  accordance w i t h  t h e  a p p l i c a b l e  F lo r ida  

Rules of C i v i l  Procedure: t h a t  ob jec t ions ,  except  a s  t o  t h e  

form of t h e  ques t ion ,  a r e  reserved u n t i l  hear ing  i n  t h i s  

cause: and t h a t  reading and s igning  was no t  waived. 

I T  IS ALSO STIPUL.ATED t h a t  any off-the-record 

conve r sa t ions  a r e  w i t h  t h e  consent  of t h e  deponent. 
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WHEREUPO N I  

SYBIL CODY 

was c a l l e d  as a w i t n e s s  and, a f t e r  having been f i r s t  d u l y  

sworn, was deposed and t e s t i f i e d  as follows: 

E X A M I N A T I O N  

BY MS. RICHAmSON: 

Q M s .  Cody, would you p l e a s e  s t a t e  your name, and 

then  spel l  it f o r  t h e  reporter? 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

:ompany? 

S y b i l  0. Cody, S-y-b-i-1, C-o-d-y. 

And your address ,  p lease?  

Is t h a t  J acksonv i l l e?  

I ' m  so r ry .  

And t h e  z i p  code? 

And phone number? 

And is t h a t  your home address?  

Y e s .  

And what is your p r e s e n t  pos i t ion  wi th  t h e  
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A I ' m  a maintenance administrator. 

Q And how long  have you held t h a t  pos i t i on?  

A L e t ' s  see. s i n c e  '81, I be l i eve ,  about  11 

years .  

Q I n  Pensacola  t h e  whole time? 

A Yes. 

Q Have you t a l k e d  t o  anyone about  your depos i t i on  

h e r e  wi th  us today ,  o t h e r  t han  company counsel?  

A J u s t  t h a t  we were having -- I was having it. I 

had t O  t e l l  INj S U p e r V i S O K .  

Q B u t  you d i d n ' t  t a l k  about  any ques t ions  or 

p o s s i b l e  answers or anything? 

A NO. 

Q Has anyone advised you t h a t  you would n o t  be 

d i s c i p l i n e d  based upon what you t e l l  us h e r e  today? 

A Yes. 

Q Has anyone advised you of t h e  p o s s i b l e  c r imina l  

p e n a l t i e s  t h a t  could apply  i f  you perjure your tes t imony h e r e  

t d a y ?  

A Yes. 

Q Have you given  a s ta tement  t o  t h e  company i n  

t h e i r  i n v e s t i g a t i o n ?  

A Y e s .  

Q Did you g ive  j u s t  one or more than one? 

A Just one. 
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Q was t h a t  h e r e  i n  Pensacola? 

A Yes. 

Q 

t h a t  s t a t emen t?  

And do you know who w a s  w i t h  you when you made 

A There was a s e c u r i t y  man. I d o n ' t  remember h i s  

name. He was from ou t  of state.  And then  t h e r e  was an 

a t to rney  i n  t h e  back of t h e  room. 

Q Were both of them wi th  t h e  company? 

A I d o n ' t  know about  t h e  a t t o r n e y ,  I c a n ' t  

remember whether she  s a i d  she was or she wasn ' t ,  bu t  t h e  

s e c u r i t y  man was. 

Q Did you t a l k  t o  anybody else about  your 

s t a t emen t  when you g o t  through w i t h  t h a t  one? 

A J u s t  t h a t  I gave it. 

Q But you d i d n ' t  t e l l  anybody what you s a i d ?  

A I c o u l d n ' t  t e l l  you what I s a i d ,  because I can ' t  

remember it. 

Q Now, you've sa id  t h a t  you 've been a maintenance 

admin i s t r a to r  s ince 1981. and a l l  t ha t  t i m e  i n  Pensacola. 

Can you t e l l  me who your supe rv i so r s  were, your f i r s t  l e v e l s ,  

s t a r t i n g  from p resen t  and going backwards? 

A we l l ,  I can  t e l l  you who my supe rv i so r s  have 

been. 

Q Well, who is it p resen t ly?  L e t ' s  s t a r t  w i th  

t h a t  one. 
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A Jean Bai ley.  

Q J i m  Bailey.  And how does h e  s p e l l  h i s  name? 

A s h e  s p e l l s  it 3-e-a-n, 6-a-i-1-e-y. 

Q I had J i m ,  so t h a t  wasn't  r i g h t .  I d i d n ' t  hea r  

you. I'm s o r r y .  

A Okay. 

Q And who was it b e f o r e  Ms. Bailey? 

A Okay. Before h e r  was -- l e t ' s  see .  I t h i n k  it 

was John wel ls .  We've had so many, I -- I ' m  s o r r y ,  I 

c a n ' t  -- and be fo re  John, I had Ray Kinne. And b e f o r e  Ray, I 

had -- I t h i n k  I had John Wells again.  And then  J e a n  Bai ley,  

I had her .  And it seems l i k e  t h e r e ' s  somebody e l s e  i n  there,  

Out I c a n ' t  remember. Kost of t hose  people a r e  r e t i r e d .  

Q About what per iod of time was Mr. Wells -- 
You've given him twice.  About what yea r s  d id  you have him? 

A It  seems l i k e  it was p r e t t y  much back r i g h t  

a f t e r  we went i n t o  being MA, t h a t  would've been i n  t h e  

e i g h t i e s ,  f i r s t  of t h e  e i g h t i e s .  

Q And t h e  second time? 

A Probably t h e  l a s t  part of t h e  e i g h t i e s .  

Q And how long has MS. Bailey been your f i r s t  

l e v e l ?  

A Th i s  t ime, since l a s t ,  probably,  November. 

Before t h a t ,  it was probably -- she was probably my 

supe rv i so r  about a year ,  year-and-a-half, and I d o n ' t  know 
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rhen t h a t  W a s .  

Q I ' d  l i k e  you t o  do t h e  same t h i n g  w i t h  your 

iecond-level managers, i f  you can. 

A Fred Hunter,  and t h i s  -- l e t ' s  see, he r  name was 

i h i r l e y  Pe r ry  or Per r ing  o r  something l i k e  t h a t .  

:here very long. 

She wasn't  

Q P-e-r-r- 

A ( I n t e r p o s i n g )  I th ink  i t ' s  P-e-r-r-i-n-9. 

Q Okay. 

A And b e f o r e  he r ,  Freddie  Hunter. And then I 

) e l i e v e  before  Freddie ,  it was Ray Shoup. 

Q And how do you s p e l l  Mr. Shoup? 

A S-h-o-u-p. And Howard G r i f f i n  was i n  t h e r e  

;ornewhere, b u t  h e  wasn ' t  very long. 

Q who is your p re sen t  ope ra t ion  manager? 

A Mr. S t .  Amant. 

Q And who was it be fo re  Mr. S t .  Amant? 

A I d o n ' t  know. Maybe Mr. Poucher. I c a n ' t  

:emember. I know h e  was i n  t h e r e  somewhere. 

Q And is it j u s t  MI. Poucher and Mr. S t .  Amant 

lave been your o p e r a t i o n  manager? 

A No, no. There was another  one. L e t  me think.  

He's a t a l l  guy, Mr. Mann. 

Q M-a-n-n? 

A Yeah. And he may have been be fo re  Mr. Foucher. 
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3 u t  anyway, I c a n ' t  -- h e  was t h e r e  f o r  a long time. 

Q From about  when t o  when? 

A Probably from about  t h e  time -- f i r s t  of t h e  

t i g h t i e s  t o  mid e i g h t i e s ,  I guess ,  l a s t  part. 

Q Mr.  St .  Amant h a s  been your o p e r a t i o n  manager 

sbout how long? 

A Probably about  f o u r ,  f i v e  yea r s  now, I guess. 

Q What do you do as  a n  MA; what ' s  your 

r e s p o n s i b i l i t y ?  

A W e l l ,  r i g h t  now I do t h e  I O  records ,  t h e  LMOS 

records  of where t h e  s e r v i c e  o rde r  completes ,  and I keep t h e  

Line card  r eco rds  t h a t  a l l  of our r e p o r t s  geneIa te  from. 

Q And LMOS is L-M-0-S? 

A Right. 

Q And IO,  what ' s  an I O ?  

A well, I O  is t h e  same -- I d o n ' t  know what it 

neans. I j u s t  had t h e  job  s i n c e  Kovember. Tha t ' s  how a l l  my 

mail comes i n ,  is I O ,  so I ' m  s u r e  it 's go t  t o  be t h e  in s ide  

r eco rds ,  something t o  do wi th  t h a t .  

Q And d id  you say  l i n e  records?  

A L ine  records ,  t h a t ' s  what  t h e  r e p o r t s  are  

genera ted  from when w e  g e t  a r e p o r t  from t h e  customer. 

t h e y ' r e  c r e a t e d  by t h e  s e r v i c e  o r d e r s  t h a t  are generated from 

t h e  s e r v i c e  r eps .  

And 

Q So t h i s  d e a l s  wi th  r e a l l y  s e r v i c e  o rde r s ,  what 
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you’re doing now, r a t h e r  than r e p a i r ?  

A Well, I s c r e e n  about an hour a day or I do my MA 

work about an hour of t h e  day. And i f  t hey  g e t  busy, I a l s o  

s c r e e n  O K  answer t h e  repairmen. 

Q Before you s t a r t e d  t h i s  new job i n  November. 

what were your d u t i e s  a s  an MA? 

A I was t h e  cab le  l o c a t e  person,  and I a l s o  

screened i n  -- I screened and answered t h e  men. 

Q And answered the?  

A Men, s t a t i o n  repairmen, c a b l e  repairmen, and 

anybody e l s e  t h a t  c a l l e d  i n .  

Q And why would they c a l l  you, why would t h e  men 

ca l l  you? 

A Because I was s t i l l  an MA, and I d i d  t h e  same 

func t ions  a s  t h e  r e s t  of t h e  g i r l s ,  o n l y  I handled cab le  

l o c a t e s  s p e c i f i c a l l y .  That was where most of my time was 

t i e d  up. 

Q SO t h e  men were c a b l e  repairmen t h a t  were 

c a l l i n g  you? 

A Cable repairmen, s t a t i o n  repairmen, any of t h e  

men out  working i n  t h e  f i e l d  t h a t  needed access  t o  t h e  

records.  

a And c a b l e  l o c a t e ,  can you exp la in  t o  ne what 

t h a t  process  i s ?  

A I t  was where any company t h a t  needed t o  d ig  
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anyplace  out  on t h e  road,  they  needed t o  -- they  needed t o  

have a repairman -- n o t  a repairman, bu t  a cab le  l o c a t o r  out 

t h e r e  t o  l o c a t e  any c a b l e  l i n e s  t h a t  we had out  t he re .  

Q So you would f l a g  it so they d o n ' t  d i g  it up? 

A Right ,  t hey  f lagged  it, and they  c a l l e d  i n t o  me 

t o  c l o s e  it out. 

Q And are t h o s e  employee r e p o r t s  o r  how a r e  t h o s e  

s t a t u s e d ?  

A I b e l i e v e  they were sade  up  as employee repor t s .  

When I handled them, w e  go t  -- we just got  it s t r i c t l y  from 

UNCLE, which is i n  M i a m i .  

Q And UNCLE is what, U-N-C-L-E? IS t h a t  an 

acronym of Southern B e l l ?  

A I don ' t  know what -- no, i t 's t h e  name of t h e i r  

company, Underground something something. 

Q Oh, okay. 

A Anyway, t hey  s t i l l  handled t h e  customer c a l l i n g  

i n t o  a n  800 number. And now w e  have someone else t h a t  t a l k s  

t o  them about it, and they  have t h e i r  own men. We have a 

p r i v a t e  company, I guess  it is. 

Q So t h i s  is con t rac t ed  ou t  work? 

A R i g h t ,  i t 's  con t r ac t ed  o u t -  

Q And y o u ' r e  j u s t  s o r t  of t h e  company person who 

g e t s  involved i n  it for t h e  company? 

A I was a t  t h e  t i m e ,  we d i d n ' t  have a c o n t r a c t o r  

.. ̂ ....^_ __._ . . . . ~ ~  . - - -  
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to do it a t  t h e  time. B u t  back i n  November or December, I 

> e l i e v e  it was, they took over ,  t h e  c o n t r a c t o r  d i d ,  so I had 

20 reason t o  be doing l o c a t e s  anymore. 

Q Now, a s  an MA then ,  d id  you work w i t h  

se rv ice -a f f ec t ing  and out-of-service r e p o r t s ?  

A Yes. 

Q And what 's  t h e  d i f f e r e n c e  between a service 

a f f e c t i n g  and an ou t  of s e r v i c e ?  

A Out of s e r v i c e  is  one t h a t ' s  comple te ly  ou t  of 

s e r v i c e ;  1 mean, they  d o n ' t  have any s e r v i c e .  S e r v i c e  

a f f e c t i n g  is j u s t  where t h e i r  service is a f f e c t e d  by some 

t roub le  t h a t ' s  on t h e  l i n e .  

Q NO d i a l  tone ,  what would t h a t  be? 

A That  would be ou t  of s e r v i c e .  

Q What about c a n ' t  be c a l l e d ?  

A Out of s e r v i c e .  

Q C a n ' t  c a l l  out? 

A That would be ou t  of s e r v i c e .  

Q Is t h e r e  anything else t h a t  would be ou t  of 

s e r v i c e  bes ides  those  t h r e e ?  

A If t h e r e ' s  s ta t ic  on t h e  l i n e  t h a t  t hey  c a n ' t  

> e a r  when w e  c a l l  them back, and we know t h e y  c a n ' t  hea r  U S  

md w e  c a n ' t  hear  them, then  i t ' s  ou t  of service.  

Q DO you s ta tus  a r e p o r t  out  of s e r v i c e  or s e r v i c e  

l f f e c t i n g  o r  does it come t o  you t h a t  way? 
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We s t a tus  it out .  A 

Q So i t ' s  your d e c i s i o n  t o  make then? 

A TO a c e r t a i n  ex ten t .  

Q And what do you base your  d e c i s i o n  on? 

A Right now, we're basing our d e c i s i o n  on t h e  VER 

code- 

Q ( I n t e r p o s i n g )  And t h a t ' s  V-E-R? 

A V-E-R. -and number t h a t  comes up,  and whether 

it says  no d i a l  t o n e ,  c a n ' t  c a l l  out o r  c a n ' t  be c a l l e d ,  if 

t h o s e  two a r e  p r e s e n t ,  t h e n  it 's au tomat i ca l ly  out  of 

s e r v i c e .  

Q And you s a i d  r i g h t  new. Is t h a t  always t h e  way 

it 's been done? 

A No. It was l e f t  up t o  t h e  d i s c r e t i o n  of t h e  MA 

a t  t h e  time, and t h a t  was based on our VER code, which MLT is 

where you g e t  t h e  VER code, and what we found when we t r i e d  

t o  c a l l  t h e  customer. If we could c a l l  t h e  customer and t a l k  

t o  t h e  customer, t h e n  they weren ' t  ou t  of s e r v i c e .  They may 

not have even been r e p o r t i n g  no d i a l  tone.  I t  would -- t h e r e  

was some -- may have been some problem between t h e  r e p a i r  

c l e r k  and t h e  customer as t o  what t hey  were a c t u a l l y  

r epor t ing .  W e  d i d n ' t  have t h a t  many of them t h a t  weren ' t  

ou t ,  completely o u t ,  when we t a l k e d  t o  them, b u t  there  was a 

-- we were given d i s c r e t i o n  there. 

Q And t h e  VER codes t h a t  a r e  considered out  of 
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service, has  t h e  number of VER codes t h a t  are l i s t e d  as out  

Of s e r v i c e  au tomat i ca l ly  increased i n  t h e  las t  couple of 

years? 

A Not d r a s t i c a l l y .  They may have -- they added 

one t h e  o t h e r  day t o  i t ,  b u t  t h e y  haven ' t  r e a l l y  increased.  

I mean, we  had a book t h a t  t o l d  us what was out  of s e r v i c e  

and what wasn't  -- o r  n o t  what was o u t ,  b u t  t o  what extent 

t h e  t r o u b l e  was or what was t h e  t roub le .  

Q Was t h i s  a B e l l  South p r a c t i c e  book or was t h i s  

something they- 

A ( I n t e r p o s i n g )  It  was an KLT t e s t  book t h a t  we 

were t r a i n e d  on, t h a t ' s  where w e  got our t r a i n i n g  from. 

Q And d i d  you ever  have managers a t  any p o i n t  

going back from 1981 forward t h a t  t o l d  you d o n ' t  s t a t u s  any 

O u t  of s e r v i c e s  today, we j u s t  c a n ' t  have any more? 

A NO. 

Q Did you eve r  have a manager d i r e c t  you on t h e  

u s e  of your d i s c r e t i o n  i n  s t a t u s i n g  out  of s e r v i c e s ?  

A D i r e c t  me, no. 

Q HOW c l o s e l y  a r e  you supervised i n  term8 of your 

d a i l y  work: does t h e  supe rv i so r  need t o  s tand over you and 

d i r e c t  you on what numbers t o  do or how t o  decide out of 

s e r v i c e  o r  when t o  decide t o  c l e a r ?  

A No. They're i n  a c u b i c l e ,  and i f  we need help.  

we buzz them. If t h e r e ' s  some ques t ion  w e  have about t h e  
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actual t r o u b l e  we've g o t ,  where it should  go and where it 

s h o u l d n ' t  go, if w e  need he lp ,  i f  t h e  customer needs t o  t a l k  

t o  t h e  manager, we buzz them. 

Q Have you had any managers t e l l  you t o  c o n t a c t  

them before  c l o s i n g  o u t  any out -of -serv ice  r e p o r t s ?  

A NO, n o t  r ecen t ly .  

Q When d id  t h a t  occur? 

A W e  had them -- w e  had a rule  t h a t  w e  -- i f  it 

was l i k e  -- I ' m  t h ink ing  it was 30 minutes .  I t 's  been a long 

t ime ago. Within t h a t  30-minute per iod  r i g h t  a f t e r  t h e  

t r o u b l e  would've been o u t  of service over  2 4 ,  t h a t  we had t o  

r e f e r  it t o  t h e  supe rv i so r ,  w e  j u s t  t o  had t o  t e l l  them. 

They k e p t  t r a c k  of how many t h e y  were qoing t o  have O u t  Of 

s e r v i c e  over  24 ,  or t h a t ' s  my understanding.  

Q And do you know what t hey  d i d  when t h e y  were 

t o l d  t h i s  o n e ' s  j u s t  gone over 24-1/2 hours ,  you r e p o r t  one 

of t h o s e  t o  your superv isor :  do you know what t hey  did? 

A They j u s t  t o l d  me e i t h e r  t o  go ahead and t a k e  

i t ,  o r  i f  t h e r e  was a ques t ion ,  l i k e  if it was j u s t  f i v e  

minutes  over ,  they  would, you know, a s k  t o  t a l k  t o  t h e  

repairman o r  t hey 'd  a s k  me t o  ask them, d i d  they  r e p a i r  it 

any sooner  t o  g i v e  them se rv ice .  B u t  o t h e r  than  t h a t ,  I have 

given it t o  them i f  there  was a ques t ion  a s  t o  whether it was 

comple te ly  o u t  or -- n o t  completely o u t ,  b u t  whether it was 

a c t u a l l y  -- t h e  service was connected or c lea red  before  t h e y  
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were t a l k i n g  about c l o s i n g  it. 

Q And t h e s e  d i r e c t i o n s  t h e n  t h a t  you g o t  about  t h e  

f i v e m i n u t e  time pe r iod ,  was it your unders tanding  t h e r e  was 

6 o r t  of a f ive-minute  understood time t h a t  you could  j u s t  

s o r t  of back it u p  f i v e  m i n u t e s ,  because t h e r e  would've been 

r o u t i n e  work or something normally being done? 

A NO. 

MR. BEATTY: Objec t  t o  t h e  form of t h e  ques t ion .  

I t ' s  l ead ing ,  and it a l s o  assumes f ac t s  n o t  i n  t h e  

record a t  a l l .  

Q (By Ms. Richardson) You can go ahead. 

A Go ahead and what? 

Q Answer. 

#R.  BEAT^: YOU can answer. 

A No, no, we d i d n ' t  have j u s t  a gene ra l  rule  t h a t  

i f  it was f i v e  minutes  past time we could back it up, no. 

Q (By MS. Richardson) When you o r  t h e  manager 

called back t o  t h e  o u t s i d e  man and s a i d  y o u ' r e  over  24 hours ,  

t e l l  me what kind of conve r sa t ion  you had wi th  t h e  o u t s i d e  

ST. 

A The only  conve r sa t ion  I had w a s  t o  t e l l  him -- 
l e t  him know t h a t  it was going over 24. And i f  it was going 

over  24 a f t e r  I con tac t ed  the manager, he would e i t h e r  say  go 

ahead and c l o s e  it o r  go ahead and take what t h e  man had 

s a i d .  You know, it was j u s t  depending on t h e  man a s  t o  who 

. . . - . . . 
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#as t r y i n g  t o  c l o s e  it o u t  and how long it was going over. 

Q And do you know if any of t h e s e  o u t s i d e  repair 

?eople ,  when you brought t o  t h e i r  a t t e n t i o n  t h a t  it was over 

24, s a i d ,  "Oh, yeah, we can ' t  miss t h a t ,  l e t ' s  j u s t  go ahead 

and c l o s e  it ou t  early.? 

A Not e a r l y .  They'd say they 'd  c l e a r  it a t  a 

:ertain time. 

Q Was t h a t  time always wi th in  t h e  24 hours? 

A Not always, no,  because sometimes it a c t u a l l y  

#as over 24, so they s a i d  they -- whatever time they c l ea red  

is what time they  gave me, because c l e a r i n g  time, I took t h a t  

€or what they were doing. 

Q So do you know anybody t h a t  backed up c l e a r i n g  

times i n  order  t o  meet t h a t  24-hour time? 

A Not t h a t  I ' m  aware o f ,  no. 

Q MS. Cody, I ' m  going t o  show you a document. 

r h i s  is C i t i z e n s '  Third S e t  of I n t e r r o g a t o r i e s  f i l e d  June  6, 

1991. ~n i n t e r r o g a t o r y  is  a w r i t t e n  ques t ion .  In s t ead  of my 

s i t t i n g  a c r o s s  from t h e  company l i k e  I ' m  doing wi th  you he re  

today, I p u t  a ques t ion  down i n  w r i t i n g  and I mail it t o  t h e  

company. And t h e  company sends me a w r i t t e n  answer by mail. 

So t h a t ' s  what t h i s  is. 

And our ques t ion  b a s i c a l l y  a s k e d  t h e  company t o  

i d e n t i f y  any employees t h a t  they  knew of t h a t  had knowledge 

about  f a l s i f y i n g  complet ion times on r e p a i r  r epor t s ,  and t h e  
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Now, what 1'11 do i s  I w i l l  i n t roduce  t h e  

3ocument. 

i t ' s  paper c l ipped  and fo lded  l i k e  t h i s ,  because t h e  company 

has a r eques t  i n  wi th  t h e  Pub l i c  Se rv ice  Commission t o  keep 

a l l  t h e  r e s t  of t h e  names on t h i s  document c o n f i d e n t i a l ,  So 

we turned  them a l l  under. So I j u s t  a s k  you t o  look a t  what 

you do see h e r e  u n t i l  t h e  Commission makes a d e c i s i o n  on  t h a t  

reques t .  We'll go o f f  t h e  record,  and y o u ' l l  have time t o  

read. 

then  y o u ' l l  have a chance t o  do t h a t  of f  t h e  record. 

(A d i scuss ion  was he ld  of f  t h e  record.)  

What you don ' t  see is c o n f i d e n t i a l ,  and t h a t ' s  why 

And i f  you want t o  ask me o r  MT. Bea t ty  ques t ions ,  

Q (By Ms. Richardson) 

R Yes. 

Q And can  you tell m e  what o t h e r  in format ion  you 

have about  backing up  c l e a r i n g  times? 

MR. BEAT": And by o t h e r ,  you ' r e  r e f e r r i n g  t o  

t h e  prev ious  ques t ion  t h a t  you asked about  backing UP 

c l e a r i n g  time? 

MS. RICHARDSON: Yes. 

A Which was what? What are  you t a l k i n g  about? 

Q (By Me. Richardson) What do you know about  

backing up c l e a r i n g  times? 
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A The o n l y  t h i n g  -- t h e  o n l y  time w e  backed up 

c l e a r i n g  times was when t h e  repairman s a i d  we d i d n ' t  a c t u a l l y  

clear it a t  t h e  time t h a t  t hey  were a c t u a l l y  c l o s i n g  it O u t ,  

if it comes up t o  us a t  one time and h e  might be c a l l i n g  i n  

a t  another  time. T h a t ' s  t h e  o n l y  informat ion  I had. 

Q Can you pu t  t h a t  i n t o  an example, l i k e  f i v e  

o 'c lock ,  four  o 'c lock? Use some numbers f o r  me, so t h a t  I 

can understand your response. 

A Okay. The out-of-service r e p o r t  had a l i t t l e  

number up t h e r e  t e l l i n g  us when we a c t u a l l y  took t h e  r e p o r t ,  

and we had a l i n e  of s t a t u s  t h e r e  where w e  c losed  it out. If 

t h a t  l i n e  of s t a t u s  s a i d  or t h e  time s a i d ,  say ,  3:15, and t h e  

ou t  of service was l i k e  two o ' c lock ,  t h e n  I would a s k  t h e  

repairman a t  t h a t  time, "Is t h i s  when you c l e a r e d  t h e  

t roub le?"  And it depends on whether h e  a c t u a l l y  c l ea red  it 

or n o t  a t  t h a t  time as t o  what he sa id .  I f  he cleared it a t  

t h a t  time, he s a i d  yes ,  and I l e t  it s t and .  

clear it a t  t h a t  t i m e ,  t h e n  I'd p u t  whatever t i m e  h e  s a i d ,  

because h e ' s  t h e  on ly  one t h a t  knew when he c l ea red  it. 

If h e  d i d n ' t  

Q So bo you have any way of knowing whether or no t  

an o u t s i d e  r e p a i r  person  gave you a f a l s e  t i m e  on c l e a r i n g ?  

A No. I wouldn't know when he  c l ea red  it. 

Q Did you keep track of t h e  r e p o r t s  s p e c i f i c a l l y  

t h a t  were 24 hours ,  t h a t  were approaching t h e  24-hour t i m e  

frame? 
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A No, I d i d n ' t .  

Q Did you j u s t  g e n e r a l l y  a s k  every time someone 

c a l l e d  i n  t o  close ou t  a r e p o r t ,  "What time d id  you clear 

i t ? "  

A Well, it was a gene ra l  ques t ion ,  yes ,  bu t  t h a t  

was based on t h e  time t h a t  w e  seen -- t h a t  t h e  r e p o r t  was 

a c t u a l l y  taken. 

P So you c a l c u l a t e d  24 hours  then? 

A If it was t h r e e  o 'c lock  h e r e  and t h r e e  o 'c lock  

here ,  we knew it was 24 hours. 

Q From r e c e i p t  time t o  t h e  time he ' s  c l o s i n g  out  

with you on t h e  phone? 

A Uh-huh ( i n d i c a t i n g  a f f i r m t i v e l y ) .  

Q The a c t u a l  time, you would calculate  t h a t  

24-hour per iod?  

A With whatever time t h a t  was t h e r e  on t h e  s ta tus ,  

l i n e  of s t a t u s .  The time it w a s  a c t u a l l y  taken  was up i n  t h e  

co rne r  and t h e  date,  and then  t h e  c l e a r i n g  time -- or n o t  t h e  

c l e a r i n g  time, bu t  t h e  time t h a t  w e  were a c t u a l l y  t a l k i n g  t o  

t h e  repairman came up au tomat i ca l ly  through t h e  computer. 

And our  ques t ion  would always be, "IS t h i s  t h e  t i m e  you 

c l e a r e d  i t ? "  Because c l e a r i n g  time was one time sometimes, 

and then  t h e  c a b l e  t i cke t  would a c t u a l l y  r e f l e c t  t h e  t i m e  he 

Spent on it, whether t h a t  was r o u t i n e  work or anything else. 

Q Are you famil iar  w i t h  c e r t a i n  d i s p o s i t i o n  -- 
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well, what's a d i s p o s i t i o n  code? 

A It te l ls  what t h e  repairman went o u t  and done, 

what part of t h e  c a b l e  t h a t  h e  worked on. 

Q Would t h e r e  be a d i s p o s i t i o n  code for c a b l e  and 

maybe ano the r  d i s p o s i t i o n  code for i n s i d e  wire for a 

res idence?  

A Yes, uh-huh. 

Q And what about cause codes,  what are cause 

codes? 

A Tha t ' s  what caused t h e  t r o u b l e  t h a t  they found. 

Q And would one of those  maybe be weather codes? 

A Yeah, we have some weather codes. 

Q h l a t  about  customer ac t ion?  

A Y e s ,  we have t h o s e  too. 

Q What about  one f o r  t h e  company, t h e  company 

caused t h e  damage? 

A If i t 's  a person, Telco employee, t h a t ' s  what it 

says  on t h e  shee t .  

Q Is m u l t i p l e  cab le  f a i l u r e  a cause  code? 

A Multiple cab le ,  I don ' t  th ink  so. I d o n ' t  -- 
well, I d o n ' t  know. The ones t h a t  a r e  more f a m i l i a r  w i th  me 

is t h e  1 0 0  codes, which a r e  something t o  do  wi th  t h e  

employees. something d e f e c t i v e  o r  weather, t h a t ' s  t h e  on ly  -- 
t h a t ' s  t h e  only  ones  t h a t ' s  r e a l l y  f a m i l i a r .  If i t ' s  

something out  of t h e  o rd ina ry ,  you know, I might ques t ion  
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them as t o  what it is, because I have t o  p u t  a n a r r a t i v e  on 

many of them. 

Q And you ind ica t ed  something about 24 hours. Are 

you aware t h a t  t h e  company is r equ i r ed  t o  r e p a i r  

out-of-service r e p o r t s  w i th in  2 4  hours  of a t  least  95 percen t  

of t h e  time? 

A I knew they had an index t o  c l e a r  them by a 

c e r t a i n  percent .  

Q Do you know any d i s p o s i t i o n  and cause  codes t h a t  

if you p u t  on an out-of-service r e p o r t  would keep it from 

count ing  as  a miss on t h a t  index f o r  t h e  company, i n  o t h e r  

words no t  count  a g a i n s t  t h e  company? 

A I ' m  sorry. I d i d n ' t  understand. 

P T h a t ' s  a l l  r i g h t .  We have some out-of-service 

r epor t s .  and t h e  company is requi red  t o  g e t  them done wi th in  

2 4  hours .  

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Now, i f  it goes over 2 4 ,  a r e  t h e r e  any 

d i s p o s i t i o n  or cause codes t h a t  you can put  on t h e r e  t o  keep 

it from count ing a g a i n s t  t h e  company a s  a miss? 

A The on ly  th ing  I can  th ink  of is maybe t h e  

weather. I ' v e  heard  t h a t  a t  times say ing  i f  it 's weather. 

t h e n  it would be t aken  out. I d i d n ' t  know it d i d n ' t  count  a t  

a l l ,  b u t  I knew it would be t aken  o u t ,  it k i c k s  ou t  of t h e  

comput er . 
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Q Do you know of anybody who's used t h o s e  weather 

codes  improperly? 

A No, n o t  t h a t  I know of. 

Q Do you know of anyone who used those  weather 

codes when t h e  weather code d i d n ' t  apply? 

A NO, n o t  t h a t  I ' m  aware o f ,  no. 

Q Has anyone ever  t o l d  you t o  u s e  a c e r t a i n  cause 

code OS disposi t ion code on a par t icu lar  day on t h e  r e p o r t s  

you do? 

A No, no t  t h a t  I can recall. I mean, t h e  

repairman is t h e  one t h a t  t e l l s  us what t o  use t h e r e ,  t h e y  

t e l l  u s  a l l  t h e  time, because w e  j u s t  d o n ' t  a r b i t r a r i l y  pu t  

one there .  

Q DO you know of any repairman t h a t  has  t o l d  you 

h e ' s  supposed t o  be us ing  a cer ta in  code? 

A None come t o  me r i g h t  o f f ,  no. 

Q Do you know what a no access is? 

A Yes. 

Q What's a no  access?  

A I t ' s  t r o u b l e  t h a t  when t h e  repairman goes ou t  

t h e r e ,  t h e r e ' s  no one t h e r e  t o  l e t  him i n  t o  see i f  t h e  

t r o u b l e  -- I mean i f  t h e  t r o u b l e  is going i n s i d e ,  o r  it could 

be i f  the i r  p r o t e c t o r  is i n s i d e  of a fence  and there 's  a dog 

the re .  they  won't go i n  the re .  And i f  no one ' s  a t  home, t h e n  

they  no access it. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11. 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

18 

19 

2 0  

21 

2 2  

23 

2 4  

25 

19 

25 

Q And do they  n o t i f y  t h e  customer t h a t  they 've  

been the re?  

A Leave a tag, yeah. 

Q Do you know if t h a t  no access s t o p s  t h a t  24-hOUr 

clock? 

A I t h i n k  it does. I don ' t  know. 

Q 

A ( I n t e r p o s i n g )  I d o n ' t  g e t  i n t o  t h a t .  I mom, I 

Do you know- 

don ' t  g e t  i n t o  -- involved wi th  t h a t .  

Q Do you know of anyone who has  used  t h e  no acCm6 

without  d i spa tch?  

A NO, uh-uh. 

Q Do you know of anyone who has no  accessed a 

r e p o r t  j u s t  t o  keep them from going over t h a t  2 4  hours? 

A NO. 

Q Have you ever heard a manager t e l l  o t h e r  MA's ,  

"No access a l l  of t hose  ou t  of services, because we're  n o t  

going t o  g e t  t o  them"? 

A NO. 

Q Do you know what a t e s t - O K  i s ?  

A Yeah. 

Q What is a t e s t - O K ?  

A Test-OK is when you can c o n t a c t  t h e  customer and 

t h e r e ' s  no t r o u b l e  on t h e  l ine .  

Q And by n o t  t r o u b l e ,  you mean i t ' s  n o t  an ou t  of 
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se rv ice?  

A No, t h e r e ' s  no t roub le .  I f  t h e r e ' s  n o i s e  o r  

iomething, t h a t ' s  n o t  o u t  of s e r v i c e .  b u t  i t ' s  still s e r v i c e  

I f f e c t i n g .  

Q Do you k n m  of anybody who h a s  taken tes t -OK 

r e p o r t s  and s t a t u s e d  them ou t  of s e rv i ce?  

A No, no. 

Q Rave you eve r  heard of t h a t  be ing  done? 

A NO. I d o n ' t  see how t h e y  could do it. I mean, 

I d o n ' t  see t h e  po in t .  

Q Okay. Do you know w h a t  t h e  CON code, C-0-N, 

carr ied-over  no code is? 

A No, I don ' t  know what it is. 

Q Have you ever  used i t ?  

A I f  I d o n ' t  know what it is ,  I cou ldn ' t  have used 

it. 

Q Do you knm of anybody else who has used 

somebody else's employee code? 

A Not l a t e l y ,  no. 

Q When you say  no t  l a t e l y ,  t h a t  means you may know 

something about  it i n  t h e  past. When? 

NR. BEATTY: Object ion t o  t h e  form of t h e  

ques t ion .  X t  assumes facts  t h a t  have not  been s t a t e d .  

And let's p u t  on t h e  record ,  counse l ' s  i n t e r p r e t a t i o n  

of what has  been s ta ted,  I sugges t ,  is improper. 
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P (BY ws. Richardson) YOU can answer. 

A we do have repairmen t h a t  w i l l  c a l l  i n  and close 

out  for d i f f e r e n t  men. I f  t hey ' r e  busy f i l l i n g  t h e i r  time 

r e p o r t  ou t ,  t h e y ' l l  c l o s e  out -- g e t  t h e  informat ion  from t h e  

repairman. We can hea r  them h o l l e r i n g  i n  t h e  background 

ask ing  about  it. Tha t ' s  what you ' re  t a l k i n g  about  as f a r  as 

employee codes, everybody has  one. 

Q And is t h a t  s t i l l  t r u e  today, t h a t  they can do 

t h a t ?  

A The repairmen, I r e a l l y  don ' t  t a l k  t o  them 

enough. A s  f a r  as I know, they  don ' t .  

Q And when they were doing t h i s  i n  t h e  p a s t ,  why 

wouldn't t h e  person whose code was being used  j u s t  go ahead 

and t a l k  t o  you? 

A Well, l i k e  I sa id .  it was -- usua l ly ,  he was 

e i t h e r  f i l l i n g  o u t  h i s  time r e p o r t  o r  he had t o  go home 

e a r l y .  Sometimes t h e  supe rv i so r  would c a l l  it i n  f o r  him, h e  

had e i t h e r  -- he l e f t  sick,  he l e f t  f o r  some reason. I d o n ' t  

know -- we d i d n ' t  ques t ion  them a s  f a r  as why, u n l e s s  it was 

another  repairman, we'd a s k  them, because sometimes they  

would h e l p  each o t h e r ,  and they would -- one  would -- it 
would be p u t  on o n e ' s  log, and t h e  o t h e r  one would c l o s e  it 

ou t ,  because they both worked on it. 

Q Do you know of any o t h e r  instances,  bes ides  when 

they  worked t o g e t h e r  01: t he  ones  you've mentioned, where 
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someone else has  used ano the r  pe r son ' s  employee code t o  

s t a t u s  t r o u b l e  r e p o r t s ?  

A NO, uh-uh. 

Q Do you know any i n s t a n c e s  of managers coming i n  

on weekends t o  s t a t u s  and work t r o u b l e  r e p o r t s  d i r e c t l y ,  n o t  

through an MA o r  n o t  through a n  ST, j u s t  managers coming i n  

on weekends and hand l ing  t r o u b l e  r e p o r t s ?  

A No. I f  I had, I would've handled it through t h e  

union. 

Q Have you handled any q u e s t i o n s  about  s t a t u s i n g  

t r o u b l e  r e p o r t s  with t h e  union? 

A S t a t u s i n g  r e p o r t s ,  no. 

Q What about t r o u b l e  r e p o r t s  i n  gene ra l ,  any 

g r i evances  o r  handl ing something through t h e  union i n  d e a l i n g  

with your job of d e a l i n g  with t r o u b l e  r e p o r t s ?  

A I haven ' t  handled -- had t o  handle it, no. 

Q Has anyone e l s e ?  

A I mean, w e  -- I r e a l l y  d o n ' t  know what you mean 

by t h a t .  As f a r  a s  handl ing it, we have a c o n t r a c t  t h a t  -- 
and t h e  c o n t r a c t  s ays  t h a t  s u p e r v i s o r s  do n o t  do C r a f t  work. 

And when I f i n d  o u t  t h a t  t hey  do something, l i k e  gene ra t e  a 

r e p o r t  o r  p u l l  up a r e p o r t ,  t h e n  I go t o  t h a t  supe rv i so r  and 

I hand le  it a t  t h a t  time. I d o n ' t  have gr ievances on i t r  

u n l e s s  it continues. 

Q Has t h a t  ever  occurred where you have handled 
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t h a t  type of s i t u a t i o n ?  

MR. BEATTY: Objec t ion  t o  t h e  form of t h e  

ques t ion ,  i t 's ambiguous. 

Q (By Ms. Richardson) Well, I want t o  make sure  

t h a t  you ' re  n o t  j u s t  g iv ing  me an example of what you would 

ao. I want t o  know if t h i s  has  a c t u a l l y  happened where you 

have gone t o  a supe rv i so r  and s a i d ,  T o u ' r e  doing C r a f t  work, 

don ' t  do it." 

A xes, I have. 

Q Can you exp la in  t h a t  t o  me? 

A I don ' t  have a record  of it, no. I can t e l l  you 

t h a t  any time t h a t  one does  C r a f t  work t h a t  I -- you know, I 

do 90. 

by someone else. t h e n  I ' l l  take it t o  them and -- I ' m  t r y i n g  

t o  t h i n k  of an in s t ance .  I can ' t  t h ink .  

I may n o t  see i t ,  b u t  if i t ' s  brought t o  my a t t e n t i o n  

I had an in s t ance  where a supe rv i so r  had 

qenerated a r e p o r t ,  it was a ho t - l i ne  r e p o r t ,  and I t o l d  he r  

.- or I d i d n ' t  t e l l  her .  I t o l d  second l e v e l  t h a t  we had a 

iuperv isor  -- I d i d n ' t  mention t h e  name, nor  d i d  I mention 

{ha t  was going on. I d i d  t e l l  him t h a t  t h e  supe rv i so r s  were 

ioing C r a f t  work, and I had went t o  them. 

Q And who was t h e  second l e v e l  t h a t  you repor ted  

: O? 

A Mr. Hunter. 

Q And approximately what yea r  o r  what  time was 
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th i s?  

A Well. t h a t  p a r t i c u l a r  case was t h e  o t h e r  day 

then I had a meeting wi th  him on  some gene ra l  t r o u b l e  t h a t  I 

uas having i n  t h e  test  center, which is nothing t o  do wi th  

t h i s  here .  

Q Then can you th ink  b a c k  f o r  me beyond, l e t ' s  

say, be fo re  19927 

A We change so much as f a r  as  how we t a k e  care of 

t roub le s .  I can ' t  r e a l l y  g ive  you any specif ics ,  because I 

i4On't remember them. I ' v e  g o t  -- I know t h a t  we -- I ' v e  

ta lked  t o  s u p e r v i s o r s  before  about doing C r a f t  work, t h e y ' r e  

not supposed t o  be t h e r e  doing what w e  do, and if I f i n d  ou t ,  

then I do go t o  them. 

Q Are you a union representative of t h e  company? 

A Well, r i g h t  now I ' m  a rep ,  yes .  

Q You are a union rep? 

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Have any employees f i l e d  gr ievances  through you 

about i n s t r u c t i o n s  they  have rece ived  from managers t h a t  t hey  

f e l t  were improper i n  terms of handl ing t r o u b l e  r epor t s?  

A I 've  on ly  been a r ep  f o r  about  -- since 

November, so I -- I would on ly  know about  t h e  ones I ' v e  

handled,  and I don ' t  -- because we're n o t  supposed t o  d i s c u s s  

those  gr ievances.  

Q A r e  you aware of any gr ievances  t h a t  were f i l e d  
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by o t h e r  r e p s  before?  

A About any of t h i s ?  

Q Yes. 

A None come t o  my mind r i g h t  away. I ' m  n o t  -- I 
c a n ' t  t e l l  you t h e r e  w a s n ' t ,  b u t  I d o n ' t  know of any r i g h t  

offhand. 

Q Thinking back t o  those  occas ions  where you've 

i n d i c a t e d  t h a t  you have had occas ion  t o  t a l k  t o  a supe rv i so r  

about  doing C r a f t  work, i n  any of t hose  d i s c u s s i o n s  t h a t  you 

had, was it your impression t h a t  t h e  managers were doing 

C r a f t  work i n  o rde r  t o  meet t h a t  out-of-service over-24 . 

inbex? 

A No, ou t  of s e r v i c e  wasn ' t  t h e  ques t ion .  

Q 

A NO, they weren ' t  s t a t u s i n g  t h e  r epor t .  

Q 

r e p o r t s ?  

Was s t a t u s i n g  of t r o u b l e  r e p o r t s  t h e  ques t ion?  

Can you r eca l l  what they  were doing with t h o s e  

A The most recent one is t h e  one I ' v e  a l r eady  

desc r ibed  t o  you. 

Q I ' m  looking f o r  one f u r t h e r  back than  t h a t .  

MR. BEATTY: I o b j e c t  t o  t h e  form of t h e  

ques t ion .  When you s a i d  you ' r e  looking f o r  one 

f u r t h e r  back, is t h a t  a ques t ion  t h a t  you posed? 

Q (By US. P.ichardsonl Can you recal l  any of t hose  

f u r t h e e  back  t h a n  the  p resen t  one  w i t h  MK. HunteI? 
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A N o t  a t  t h i s  time, I c a n ' t ,  because my mind is 

> l a n k  r i g h t  now. 

Q Did you know of anyone who has  t aken  an 

>ut-of-service r e p o r t  t h a t ' s  about t o  go o u t  over 2 4  and 

c lose  it, and then  open up an employee-originated r e p o r t ?  

A NO, n o t  r e c e n t l y .  In t h e  p a s t  I had known of 

them doing t h a t ,  yes. 

Q And can you t e l l  me about when, when you say i n  

the p a s t ?  

A Oh, i t ' s  been s e v e r a l  y e a r s  ago. 

Q Mid e i g h t i e s  maybe? 

A Probably. I t ' s  -- it was -- i n  g e n e r a l  what 

they d i d  was they 'd  have a cable ,  e i t h e r  a m u l t i p l e  O r  

r e g u l a r  r e p o r t ,  and they had t o  do some r o u t i n e  work on it. 

me customer had service,  b u t  they had t o  go ahead and g e t  

r i d  of t h e  repor t ,  because,  you know, f o r  a l l  a c t u a l i t y ,  t hey  

had s e r v i c e ,  and what we were going t o  be doing would n o t  

have anything t o  do with t h e i r  s e r v i c e .  It would be r o u t i n e  

work they  had t o  do o u t s i d e ,  l i k e ,  you know, burying a p i t  or 

c l o s i n g  up a s p l i c e  or something l i k e  t h a t .  

Q Do you c l o s e  o u t  cab le  r e p o r t s  a l so :  is t h a t  

p a r t  of your func t ion?  

A when t h e  repairman c a l l s ,  t h e  c a b l e  repairman 

c a l l s  i n .  

0 And have you done t h a t  since 1981, c losed  t h e  
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cable  r e p o r t s ?  

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Are you familiar wi th  t h e  bulk c l o s i n g  process ,  

c l o s i n g  ou t  a l ead  t i cke t?  

A Yeah, i t ' s  on a -- if i t ' s  a multiple,  yeah. 

Q Do you know whether o r  n o t  c l o s i n g  t h a t  lead  

t i c k e t ,  t h e  s t a t u s  on  t h e  l ead  t i c k e t ,  would change t h e  

s ta tus  of any a t t ached  t icke ts?  

A I know it c l o s e s  them o u t  a l l  a t  one time. 

Q L e t  me g ive  you an example. L e t ' s  say  your lead 

t i cke t  is  s e r v i c e  a f f e c t i n g .  

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q O r  l e t ' s  say i t 's  ou t  of s e r v i c e ,  your lead  

t i cke t  is ou t  of service, and you have t e n  se rv ice -a f f ec t ing  

r e p o r t s  a t t ached ,  you c l o s e  ou t  t h e  lead  t i c k e t ,  do you know 

if t h a t  changes t h e  rest  of t hose  t e n  t o  out  of s e rv i ce?  

A No, n o t  t h a t  I ' m  aware of. 

Q Is p a r t  of your r e s p o n s i b i l i t y  t o  detach r e p o r t s  

t h a t  are no t  s t a t u s e d  t h e  same as t h e  l ead  t i c k e t  be fo re  bulk 

c l o s i n g ?  

A No. The on ly  time we de tach  anything is i f  i t ' s  

not involved i n  t h a t  p a r t i c u l a r  cab le  t r o u b l e ,  whatever. If 

t h e  t r o u b l e  is going back t o  t h e  s t a t i o n ,  we g ive  it back t o  

t h e  s t a t i o n  then t o  repair. 

Q On cable t r o u b l e s ,  can  you g ive  me an estimate 
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for t h e  number t h a t  a r e  s t a t u s e d  up  f r o n t  and those  t h a t  a r e  

s t a t u s e d  a t  c los ing?  

A What do you mean? 

Q I n  terms of whether or no t  t h e y ' r e  out of 

s e r v i c e  or service a f f e c t i n g  up f r o n t  or wait till c loseou t  

t o  de termine  it. 

MR. BEATTY: I o b j e c t  t o  t h e  form of t h e  

ques t ion  as compound. 

MS. RICHARDSON: A l l  r i g h t .  L e t  m e  repharse.  

Q (By MS. Richardson) DO you know whether o r  n o t  

i t ' s  g e n e r a l l y  accepted  t o  t a k e  c a b l e  t r o u b l e s  and l eave  them 

service a f f e c t i n g  up  f r o n t ,  a n d , t h e n  wa i t  u n t i l  t h e  repairman 

has  been out  t h e r e  t o  look a t  it, and on c loseou t  s t a t u s  it 

ou t  of s e r v i c e  if h e ' s  t o l d  you it 's ou t  of s e r v i c e ?  

A Not t h a t  I'm aware o f ,  no. I know t h a t  t h e r e  is 

a p r a c t i c e  t h a t  h a s  j u s t  been v e r b a l l y  t o l d  t o  us, t h a t  w e  

would make sure t h a t  a l l  t r o u b l e s  on a m u l t i p l e  were s t a t u s e d  

o u t  of s e r v i c e  be fo re  w e  c losed  them out. Now, t h a t ' s  j u s t  

been r ecen t ly .  I mean, supposedly it has t o  do wi th  t h e  

s e t t l e m e n t  they  had wi th  t h e  Attorney General's Off ice. 

Q B u t  t h a t  wasn't always t h e  case then? 

A Well, t h e  way t h a t  t h e  mul t ip l e s  were made Up 

were -- whatever t r o u b l e  was i n  t h a t  count  of cab le  was p u t  

on one t i c k e t .  It  was -- if it was screened  i n d i v i d u a l l y ,  if  

t h a t  t r o u b l e  i n d i v i d u a l l y  was out  of service,  i t  was ou t ,  I 

. . . . . . . - .. 
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mean it was s t a t u s e d  out .  If t h e  machine generated t h e  

multiple,  t h e n  my understanding was t h a t  they  were s t a t u s e d  

o u t  a t  t h a t  t i m e  a l s o ,  because every th ing  t h a t  was i n  t h e r e ,  

i f  it was -- i f  t h e  c a b l e  was c u t ,  t h e n  it was out .  

Q Do you know what it is t o  exclude a r e p o r t ,  what 

t h a t  procedure is? 

A Yeah. 

Q When do you exclude r epor t s?  

A well, w e  have s e v e r a l  times w e  exclude it. I 

d o n ' t  know a l l  of them r i g h t  offhand. 

Q Can you g ive  me one example? 

A One example is i f  t h e  customer is repor t ing  a 

f e a t u r e  t h a t  t h e y ' r e  n o t  b i l l e d  f o r ,  w e  exclude it. And, 

g e n e r a l l y ,  i f  they want it, w e  j u s t  refer  t o  t h e  bus iness  

o f f i c e .  I f  they  -- wel l ,  le t ' s  see. L e t  me th ink  of another  

one. 

Q What about  a s e r v i c e  was due t h a t  day a t  f i v e  

o ' c lock ,  and t h e y ' r e  c a l l i n g  i n  e a r l i e r  than  f i v e ?  

A Oh, no, w e  d o n ' t  exclude it then.  There would 

be no reason t o .  

Q What about  th i rd-par ty  r epor t s?  

A Third-par ty  r e p o r t s ,  t h e y ' r e  handled j u s t  l i k e  

a l l  t h e  rest  of them, I t h i n k ,  except  f o r  l i k e  when t h e y ' r e  

r e c e i v e r  o f f  t h e  hook, you can ' t  e x c l u d e  them if a 

th i rd -pa r ty  is repor t ing  i t s  r ece ive r  o f f  t h e  hook. 
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Q Do you know if i t 's  proper t o  exclude 

out-of-service reports? 

A We don ' t  go by ou t  of s e rv i ce .  we go by what 

t h e y ' r e  r epor t ing .  

Q Do you know of anyone who has s y s t e m a t i c a l l y  

excluded out-of-service r e p o r t s  i n  o rde r  t o  h e l p  wi th  t h a t  

index? 

A Not t h a t  I ' m  aware o f ,  no. 

Q Have you heard  of t h a t  being done? 

A No, n o t  me. I d o n ' t  remember hear ing  anything.  

Q Has anyone ever d i r e c t e d  you t o  t o  e x c l u d e  

D U t - O f - S e I V i C e  r e p o r t s  o u t s i d e  of t h e  practice t h a t  you've 

been given? 

A No. 

Q Have you heard of bu i ld ing  t h e  base,  t h a t  

phrase? 

A Bui lding t h e  base,  yeah, I ' v e  heard of it. 

Q And what does it mean t o  you? 

A Well. I th ink  t h e  base is supposed t o  be t h e  

out-of-service base, and t h a t  would be l i k e  s t a t u s i n g  

t r o u b l e s  t o  out  of service t o  bu i ld  ou t  t h e  base  f o r  t h e  

index. I'm assuming t h a t ' s  what it 's supposed to be. I 

don ' t  do those  f i g u r e s ,  so I d o n ' t  know. 

Q Have you heard  of t h a t  being done h e r e  i n  

Pensacola? 
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A No, I haven ' t  heard  of it being done. 

Q And i n  what con tex t  d id  you hear  of bu i ld ing  t h e  

base; where d i d  you hear  it? 

A J u s t  by l i k e  i f  I were t o  q u e s t i o n  a supe rv i so r  

a s  t o  whether something was a c t u a l l y  ou t  of s e r v i c e ,  and if 

t h a t  supe rv i so r  a t  t h e  t i m e  s a i d  no, if you s t a t u s  t h a t  ou t  

t h a t  might be considered bu i ld ing  t h e  base,  so w e  wouldn ' t  do 

it. 

Q So you've never heard o r  have you eve r  heard of 

any manager or supe rv i so r  going around saying  t h a t  he needed 

t o  b u i l d  h i s  base? 

A NO. 

Q Do you know of anyone who has c r e a t e d  f i c t i t i o u s  

t r o u b l e  r e p o r t s ?  

A No. 

Q DO you know of anyone who has  f a l s i f i e d  a 

t r o u b l e  r e p o r t ?  

A No. 

Q I ' m  going t o  s h i f t  gea r s  here .  

Have you ever  helped s e l l  f o r  t h e  company? 

A I guess  you could c a l l  it sell .  A customer 

asked me i f  t h e y  -- if I could -- I d o n ' t  know how. L i k e  On 

maintenance p l a n s  most ly ,  i f  h e  asked me about  t h e  

maintenance p lan ,  a t  one time we were f i l l i n g  o u t  t h e  s h e e t s  

say ing  t h a t  they wanted it, and we'd send it t o  t h e  rep. The 
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l a s t  -- t h e  l a s t  way we d id  t h a t ,  we F u e d  it. 

Q And are you still he lp ing  s e l l  for t h e  company? 

A NO. 

Q Was t h i s  vo luntary  on your part? 

A Voluntary? Well, we're t o l d  we could do it, 60 

I guess  i f  a customer s a i d  they  wanted it, then  I v o l u n t a r i l y  

f i n e d  ou t  t h e  s h e e t  f o r  them. 

Q Did you eve r  p a r t i c i p a t e  i n  any of t h e  s a l e s  

programs or campaigns f o r  t h e  company? 

A P a r t i c i p a t e ?  Well, yeah, I had s a l e s ,  so I 

guess  t h a t  would be it. 

Q Did you win any p r i z e s  O K  g e t  p o i n t s  or awards? 

A Y e s ,  I got a Water-Pik. 

Q Toothbrush? 

A One of t h o s e  Water-Pik th ings .  I ' v e  never 

f i g u r e d  ou t  how t o  use  i t ,  so 1 -- I mean, I almost drowned 

myself wi th  it. Tha t ' s  a l l  I can t e l l  you. 

Q I t ' s  going t o  make a good g i f t  fo r  somebody a t  

some po in t .  

A Yes, it w i l l .  

Q Do you know of anyone who has f a l s i f i e d  a sales 

record  f o r  a customer? 

A No, I don' t .  

Q Do you know anybody who has  sold a w i r e  

maintenance p l an  or record ing  s e l l i n g  a wire maintenance p l a n  



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

13 

1 4  

1 5  

1 6  

17  

18 

19 

20 

2 1  

22 

23 

24 

2 5  

39 

t o  a customer without  con tac t ing  t h a t  Customer? 

A No. 

Q Do you know of anyone who recorded a wire  

maintenance plan as  a sale t o  a customer wi thout  t h a t  

cus tomer ' s  approval? 

A NO. 

Q Do you know of anyone who has  so ld  any service 

o r  product  f o r  t h e  company without  t h e  cus tomer ' s  approval. 

A No. 

Q Were you t r a i n e d  f o r  sa les  when you d id  t h a t ?  

A NO. 

Q D i d  anybody t e l l  you t h a t  you needed t o  keep 

track of your time spen t  s e l l i n g  ve r sus  t h e  time working on 

t h e  t r o u b l e  r epor t s?  

A NO. 

Q Did you, i n  f a c t ,  a c t u a l l y  j u s t  do it on your 

own, keep t r a c k  of your time? 

A No. We d i d n ' t  have any time s e t  a s i d e  t o  sell.  

We j u s t  -- i f  w e  were doing -- i n  t h e  course  of our  HA job 

came i n  con tac t  wi th  a customer t h a t  wanted something, we 

t r i e d  t o  g ive  them a l l  t h e  information w e  had, and if they  

wanted it, w e  f i l l e d  o u t  a shee t .  We d i d n ' t  a c t u a l l y  c a l l  

t h e  customers  t o  sell .  

Q And was t h i s  s h e e t  a s a l e s  s h e e t ;  8 i d  it show 

s a l e s  o r  j u s t  a blank p i e c e  of paper? 
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A I t  was a carbon c o w  type t h i n g ,  and it had u p  

t h e r e  whether it was -- whether it was a maintenance p l an  o r  

if t h e r e  was a f e a t u r e  t h a t  they  wanted. 

t h e  bottom we had our sales codes t h a t  w e  were given. 

And t h e n  down a t  

P And when you were doing sales o r  t h e y  t a l k e d  t o  

you, your managers t a l k e d  t o  you about doing sales, d i d  they 

encourage you t o  s e l l  every th ing  on  t h a t  l i s t ?  

A KO. They j u s t  -- t h e  main th ing  t h a t  we even 

t a l k e d  t o  t h e  customer about  was a maintenance p lan ,  because 

when we contac ted  a customer, i f  they d i d n ' t  have it, t h e n  if 

we went ou t  t h e r e ,  t hen  they  might g e t  b i l l e d .  So t h a t ' s  

u s u a l l y  how t h e  sales  came up, was i f  they d i d n ' t  have it, 

we'd t e l l  them t h a t  t hey  could be b i l l e d .  Pnd a t  t h a t  time, 

u s u a l l y  they 'd  ask us about  how much it was and t h e t .  

Q Are you f a m i l i a r  wi th  t h e  o ld  T I P  maintenance 

p l a n  f o r  t h e  company? 

A T I P  p l an ,  yeah. 

Q Are you f a m i l i a r  wi th  t h e  Sequence 1-X plan? 

A SEQ 1-X, yeah. 

Q Do you know of anybody who repor ted  a s a l e  t o  

t h e  customer f o r  both t h e  T I P  p lan  and t h e  SEQ 1-X plan 

t o g e t h e r ?  

A It 's my understanding SEQ 1 - X  was both of them 

t o g e t h e r .  

Q Then do you know of anyone who so ld  both p l a n s  
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md b i l l e d  f o r  bo th  plans s e p a r a t e l y  on a customer record? 

A H e  d i d n ' t  have anything t o  do wi th  b i l l i n g  

inyway. 

Q Have you heard of whether or n o t  t h e r e  were 

:ertain C r a f t  people  a s k e d  t o  do, I'm going t o  use t h e  

Ihrase ,  c o l d  c a l l i n g ,  p u t  i n  a room wi th  a bunch of 

:elephones and given customer l ists ,  and s a i d  c o n t a c t  t h e s e  

?eople  and make sales; do you remember t h a t  being done here? 

A Not i n  t h e  maintenance c e n t e r ,  I don ' t .  

MS. RICRAFDSON: Okay, Hs. Cody. I th ink  I ' v e  

exhausted my ques t ions ,  u n l e s s  -- oh, excuse me. I do 

have one more. 

Q (By MS. Richardson) Do you know who your union 

stewards a re  now? 

A I n  where, i n  t h e  maintenance c e n t e r ?  

Q I n  t h e  maintenance c e n t e r ,  uh-huh. 

A I d o n ' t  have any. 

Q You don ' t  have any? 

A I was t h e  las t .  

Now, i n  my b u i l d i n g ,  I have some. Now, i f  I you 

want those ,  I can  t e l l  you those. 

Q Y e s .  Who a r e  t h e y  i n  your bu i ld ing?  

A Ronnie L e w i s  is t h e  steward, Erenda Frey -- no, 

wait. Excuse me. I t 's  Osborne now. 

Q 0-s -- 



1 

2 

3 

4 

5 

6 

7 

8 

9 

2 0  

11 

1 2  

13 

14 

15 

16 

17 

18 

1 9  

2 0  

2 1  

22 

23 

2 4  

2 5  

4 2  

A 0-s-b-o-r-n e, I be l i eve .  

Q Okay. 

A I have two i n a c t i v e  i n  t h e  maintenance cen te r .  

Now, t h e y  don ' t  do  any -- t hey  d o n ' t  do  any gr ievances ,  b u t  

they  do c a r r y  t h a t  t i t l e ,  and t h a t ' s  Sandy L e e  and Tammy 

Arrant .  

Q Can you spell  Tammy's l a s t  name? 

A A-r-r-a-n-t, I th ink .  

Q And can  you remember who they were back i n  t h e  

per iod  of ,  say ,  ' 87 ,  ' E a ?  

A I n s i d e  t h e  maintenance cen te r?  

Q Yes. 

A Was myself .  E i l een  Bloski .  And I know t h e r e  had 

t o  be somebody else, b u t  I c a n ' t  remember. we handle  most of 

t h e  gr ievances ,  I guess .  

P Can you spel l  E i l e e n ' s  l a s t  name? 

A B-1-o-s-k-i. 

Q So it was j u s t  you and E i l een  then  between 

around '87 and t h e  p r e s e n t ?  

A Well, t h e r e  was some more, b u t  I d o n ' t  know 

whether they  ever  g o t  t h e i r  t i t les.  Vivian Sammons, I 

be l i eve ,  may have been -- went t o  steward school ,  and maybe 

Joyce L e w i s .  I c a n ' t  remember i f  they ever  g o t  t h e i r  t i t l es .  

Q What o t h e r  gr ievances  have you heard of i n  t h e  

t e s t  c e n t e r  p r i o r  t o  your becoming a union r e p r e s e n t a t i v e ?  
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MR. BEATTY: Object ion,  t h a t ' s  been asked and 

answered twice ncw. 

A I d o n ' t  know what you mean as  f a r  as what o ther .  

Were's several o t h e r s ,  b u t  t h a t  s h o u l d n ' t  be a concern Of 

myone. 

Q (By Ms. Richardson) Rone of them concesn 

records? 

A NO. , 

MS. RICHARDSON: Okay. Thank you very  much, Ms. 

Before you go, some of t h e s e  people  a t  t h e  end Cody. 

of t h e  tab le ,  t h e s e  g o d  f o l k s ,  may have a q u e s t i o n  o r  

two f o r  you. 

THE WITNESS: Okay. 

MR. GREER: I ' v e  go t  a couple  d e a l i n g  wi th  t h e  

gr ievance  th ing .  

EXAMINATION 

BY MR. GREER: 

Q Have you ever  -- I b e l i e v e  you s a i d  you were a 

r e p r e s e n t a t i v e  s i n c e  November? 

A Yeah. 

Q Is t h a t  r i g h t ?  

A Our rep  l e f t ,  and I took over. 

Q And I b e l i e v e  you a150 s a i d  t h a t  you have had 

people come t o  you and f i l e  gr ievances  from maintenance 

c e n t e r  employees: is t h a t  c o r r e c t ?  
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A Yeah, t hey  have. 

Q Have any of t h e s e  gr ievances  d e a l t  wi th  

o p e r a t i o n s  w i t h i n  t h e  uaintenance center? 

A None come t o  my -- you know, none t h a t  I can  

t h i n k  of r i g h t  now. As f a r  a s  o p e r a t i o n s ,  most Of my 

g r i evances  concern t h e i r  a p p r a i s a l s ,  t h e i r  a t t endance  

records ,  t h e i r  personnel  records .  

Q So a s  f a r  as you can recall,  none of t h e  

gr ievances  have ever  d e a l t  w i th  anyth ing  t h a t  somebody h a s  

d i r e c t e d  t h e  employee t o  do or any of t h a t  type  or nature? 

A Forced overt ime,  I was -- we were -- d e a l t  w i th  

t h a t  q u i t e  a b i t .  That’s  a d i r e c t i v e .  

Q Could you e l a b o r a t e  a l i t t l e  b i t  on t h e  s c e n a r i o  

of forced  overtime? 

MR. BEATTY: Object ion,  re levance.  

You can respond. 

A Forced overt ime is when t h e  employee does no t  

wish t o  work and management says  t h a t  s e r v i c e  requirements  

s ay  you have t o  work. 

Q (By Mr. Greer)  When you say s e r v i c e  

requirements ,  you mean load- 

A ( In t e rpos ing )  A load.  

Q Eave you ever  had any gr ievances  from employees 

t h a t  d e a l  with i n s u f f i c i e n t  number of employees t o  handle t h e  

load?  
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A YOU mean -- I d o n ' t  understand what you mean by 

t h a t .  

Q Maybe you don ' t  have enough s e r v i c e  t e c h s  t o  

deal wi th  t h e  load t h a t ' s  going on f o r  t h a t  day o r  t h a t  week 

o r  whatever. 

A Nothing t h a t  I can -- n o t  s p e c i f i c a l l y  t h a t  type  

of gr ievance.  Forced overt ime,  they  don ' t  -- ev iden t ly  they  

d o n ' t  have enough o r  they wouldn't have t o  fo rce  US. 

I f  an employee comes t o  you and f i l e s  a Q 

grievance, do  you keep a w i t t e n  record of tha t ?  

A The -- t h e  union h a l l  would have a l l  t h e  w r i t t e n  

recorGs and what t h e  outcomes were. 

Q Coes t h a t  i nc lude ,  I want t o  say ,  in formal  

g r i evances ,  but-  

A ( I n t e r p o s i n g )  If a c r ievance  is s e t t l e d  

informal ly ,  we don ' t  have a record. There ' s  no th ing  supposed 

t o  be w r i t t e n  down i n  an informal. 

Q Have you ever  had any informal  gr ievances  t h a t  

d e a l  w i th  d i r e c t i o n s  for  an employee t o  do something t h a t  

t hey  b e l i e v e  was improper? 

A None t h a t  I can remember. An informal ,  I keep 

no r eco rds ,  so I d o n ' t  -- I mean, if it was t e n  years  ago, I 

s u r e  d o n ' t  remember. 

Q B u t  as  f a r  as  you can recall,  you can ' t -  

A ( In t e rpos ing )  Kot r e c e n t l y ,  no. 

...- _.." -* -..- ..̂  . . 
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NR. GREER: O k a y .  That's a l l  I have. 

MR. BEATTY: O k a y .  T h a t ' s  it. 

MS. RICHARDSON: T h a n k  you, M6. C o d y .  

WHEREUPON, t h e  deposit ion w a s  concluded. 
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