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PULL COXKJ:SSIOH 

CRITICAL DATES: HOHE - 60 DAYS WAIVED 

SPECIAL INSTRUCTIONS: I:\PSC\CKU\WP\930460.RCK 

CASE BAC~GROUNJ) 

This t ariff filing was d iscussed at t he ~une a , 1993 

Commission agenda conference where it was deferred. ~ommissioners 

expressed concerns about approving empl oyee concess i ons for Quincy 

Telephone Company (Quinc y), since Qu incy whic h had not had a 

sa t i s fac tory rating i n their las t servic e quality evaluation. 

The filing was again deferred at the June 22, 1993 Commission 

agenda . The Commissioners asked to defer this matter until the 

results of t he service evaluation scheduled to be r eleased in Ju ly, 

1993 were kno wn . 

DISCUSSI01N QP ISSUES 

I SSUE 1: Should t he proposed tariff fili ng by the Qu i nc y Telephone 

Company to provi~e free residential telephone services to all of 

its full time permanent employees residing in the Company' s service 

territory be approved? 
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RBCOKHENPATION ; Yes, the proposed filing by the Quincy Telephone 

Company to provide free residential telephone services to all of 

its full time permanent employee s residing in the Company's servic e 

territory should be approved. 

STl\Pf l\NALYSISi On Karch 31, 1993, Quincy Telephone Coa:pany 

(Quinc y) filed a tariff which, if approved, provides residential 

service to all full time permanent Company employees residing 

with~n Quincy's service territory according to Quincy ' s Telephone 

Concession Service Policy. iJnder t .he policy, full time permanent 

employees would not be c harged for basic residential service, touch 

tone, custom calling services, E-911 end user charges, dual party 

relay surcharges, voice mai l , up to three telephone instruments, 

inside wiring, a nd service connection c harges. Since tho policy 

c overs o nly full time permanent employees, temporary and part time 

employees would not be eligible to receive these services for free 

or reduced rates. 

Chapter 364 . 08 (2) F.s. in addressing the matter o f free 

s e rvice and reduced rates states: 

"A t.el c communications company subject to this c hapter may not, 

directly or indirectly, give any free or reduced service between 

points within this state. Ho wever, it shall be lawful for the 

Commission to authorize employee c oncessions l f in the pu blic 

interest." 

CU~TOMER BENEFITS; The direct benefits oL this service will be 

limited to the permanent employees of Quinc y. Staff recognizes 

other Florida LECs c urrently offer free or disc ounted telepho ne 

services. 

Approval of this tariff filing will provide the 31 permane nt 

employees of Quincy tho opportunity to obtain residential servic e s 

at no cost to the employee. 

COST; Quincy has estimated that the annual recu: ring cost 

a s soc iated with the plan will be approximately $11,000. 

RESULTS OF THE SERviCE EVALUATION; A servic e evaluation of the 

Quincy Telephone Company ' s operation in the Quinc y area was 

performed by the Commission staff during the period of June H 

through June 25, 1993 . The results of the service evaluation were 

released o n July 30, 1993. 

Staff's comments and the weighting system results for 1992 and 

1993 are c ontained in Attac hment A. The Commission staff noted 

t hat the "Company has placed a greater emphasis on all problem 

areao . Improvement hoo boon noted on all defi c ient items." but 
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dddod l ha t "restorjng service-same day has fallen from 92. 4 to 
78. 7 , whic h is slightly below the otandard of 80\." 

The Commission staff concluded: 

"Within a year the company' s performance has improved 

signific antly as evidenced in this report. If the company had 

successfu lly implemented the software change to its billing 

equipment prior to this evaluation, t he company would have an 

acceptabl e 84.9 points on the weighted index. Therefore, it is 

staff ' s opinion that the company has made a serious and 

c onsc ientious effort to comply with the Commission ' s rules. 

Accordingly, since the ma jor problem area of toll timing has 

already been satisfactorily addressed, we believe the company is 

providing an adequate level of service to its subscribers." 

RECOllm::r:Dl'.TION RATIONALE: Slaff recommends that this filing be 

approved . Staff a cknowledges that a telephone c ompany suc h as 

Quinc y mus t compete for hiring and retraining employees in large 

part through the salaries and fringe benefits it ha s to offer. 

Staff believes the provision ing of frer residential service would 

be favorably perceived by employees as a fringe benefit that was 

not available from most other employers. Furthermore, staff 

believes the improvement Quincy showed 1n its last service 

e valuation i nd icates Quincy ha s acknowledged the Commission ' s 

c oncerns of approving employee concessions when Quincy's quality of 
service is not satisfactory. Quincy's latest qua lity o f servic e 

evaluation by staff stated that "Within a year the company' s 

performance has improved significantly" and concluded that " the 

compa ny is providing a n adequate level of service to its 

c ustome rs." For all the r easons above Staff believes providing 

free r dsidential services to Quincy ' s permanent emnloyees would be 

in t he public i nterest. 

l SSOB 2; Should Qui nc y Telephone Company be allowed to delete 

lang uage from its tariff which has become outdated. 

RBCOJ(HBNJ)ATIONI Yes, the Quincy 
allowed to delete language from 
outdat ed. 

Telephone 
its tariff 

Company shou ld bo 
which haa becomo 

STAll Ml\LISIS; The language Quinc y seeks to delete from the 

tariff has become outdated. Quincy asserts that "The intentio n is 

to eliminate language and regulation that is no longer applicable 

to Qu i ncy Telephone." The language which would be deleted includes 

(1 ) l anguage pertaining to party line service (Suc h language is 

unnec essary because Quincy no longer offers two party or four party 

service); and (2) redundan t language pertaining to connec tion of 
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mobi le radio services with Quinc y. 

ISSOB 3: Should this docket be closed ? 

• 

RBCOKKBHDA ; ION; Yes, if Issues 1 and 2 are approved this tariff 

should become effective on September 1, 1993 . If a timely protest 

is filed t hi s tariff should remain in effect with a ny increase held 

subJect to refund pending resolution of t ho pro test. If no t i moly 

protest is filed, this docket s h ould be closed . 

STAFF ANALYSIS! Wi th t he approval of Issue 1 and 2, th is docket 

may be c losed. 
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Oll!i i!JIVATION!l, !>liC:C~STlON !i ANII COifHENT!i 

1 . C:ompuuy Pe r~onnel : 

ATTA CIIH ~HT A 
l'u g c I o f 7 

StiJ!l found lltt• COUIJIOilY'~ po..f!.(JIItoo:l l<• lot: fll<·&ul ly, lu.:Jpful IIIICI !.tll.'l<t 

uJiculcd P"t:.OIHilil u~~lgnud l& b,!,!.l!.t C:c.c;walt,!.lou ~tuft "'*"''-" coua t ._·cul•. 

tnul v .. ry knovl tHiguuLlc. Maru.tt;.~.:t•cut provadt d lHI~<IlUJ.tc wual &.puce und 

tJUtl!tpU t LUt.lon l&ttt.l:-lttOCc: f ut lt•:..l C(fUIJ.llll!hl 

2. l'& olu~~ l onul Dumu n nor. 

n.ll ulu.c t-vud cOul .. CLIII betu uuu 1.:' 1.1puny':. uu~pluyt,ot. iltld t.U~~ol (nuo a t. Vet .. 

COIIIluOUS dOd prof~:.~JonaJ 

'l'hu 1111 l y c:otnpuu u ll l u l tnl ]lll <l l 11 t h e t!VI• liiHI ((,,,of !> III I!.Ct lbu& l <>O Jl S v ,,, 

hltlt pov ur lnfl11u 11C I.: o n t h 1.: "II" rout" CIJUI" upun In (;IIILIUI Go•ap11 11 Y louu 

""''"~'l'""'l.ly lllvu:.t l &utcd ""'I l:<>llucl"tl cl.t:, l""lolt:ltl vhlda VIII> cut.:.od l•y 
I !rlo&rolnv l':urr11nt rallng ol !18 / \ ludll.. ull.:~ lllt lu.ptoVcllo•nl ul .Lil t "~'' 1 

lut.l ~vuluaclon'• lilting of !/1, 'J t 

'• . Rupu t l': 

ko'l'" ' t l ng oul o f :.ct'vlce lroul>h Lloo: su tU•• tluy t ell I t"CHP ')') lo\ dl Llw 

},.,,. ,·valu .. ctotll '" IH 7 ~ Altllllltt;lo tlol~o lh uttly t.lltthtly l•t.·lnu Li t< 

t.l,ltt.tive of tfU 't tu httLSuunl 4'Ll.Jthu:.l:. nt• t• &l ~~, It• Itt. t;lvt-11 tt• tuttl th,· 

ul• I,., I I vc 

It l •U i t I UCO i d!t t.lu l Ull h u v c 4Ht b(IUL1lt: IIUrlllllvu:.. Ul~ CCtdt:t.t l tt l bltsff ln 

I lldt• ptt eH-.l t•n l I y vu t t I y cum p 11 n y' :, t i l t.puh J t I t il t u I l I"U \Itd tl 1 •• tHII ':_. . SLit t t 1 •, 

lt•tUIIIUWIHl lll~ t \ u l t tt l u::-iou HI IIUII ollf\'u:. Ul t tftl\-:.. f 11 t l u • ftt)lt•VIU)~ 

Ill Utll.t 

Ro:t.toracl.v.: act i on 
Noll «Live or c:tHt c lo lndlculc UC ' tou Lt• ~ ... ,.,, 1 u rt!~lnl c btJI lc'-

' ' ' tt l uc"L·t l na au p ,dtt•d C.:. Hldt pdll. l t•p l uc· ttl ltnt• C"Ht-c.t, t•lt• Tid:.. I!. 

lll•lt d u d u:... Ul l u\u. l f l lf••fl t•:.ptnit~lly f u t ' ' ' JIIHI l t.' ) •\• ltJ, 

·r.::.L ~ po:rfor ma<l 
Uua&ulivc: 01 -.;:tu l t;' lu liHit~ult.: t\.:·•t.!» IJu&fuauwtl lU Llu• , .. ~:.(•luLfou hf 

lat•ul•lt: &ciHHl~ rt1t:. 1:. Ut·t."t lt·d tv1 lauh ptuhlt·ut Vt:Jitlct•tlun ot 

l t uul.~ I c d I :. p u:.. l t I u u b 

Slu"e the l asl CVL•Iuu~ i o u , cotupuny hus s ut lch llcl to u <;t>Utl'lllt•f l 4cd 

&urutdlug syst •HP uh l clt h iJ lo liPIHovtd t h e n w cluldllt-y cot !t .. 1ocordo. 

""'""Vel the nurr11tlve" ore ~olfll ltiiJdt:l[lltll c 
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,._ :.lgnltlcant percunt:age o f p ayploon<:. ulc IICJl uloc<d cltalr ut;c:o~:.ILio 

Stulf uckuo~o~ lvol gu ~ company's uCf 1.:. to lotlug IIIIHG Into r.tunpllunc" lor 

ltpl.oclng or lu!.Ltdllng tiddltiouul uhecl clot1ll uo;o;c.::.:.lldu phones lu 

tl(tUt• proxlullty t o phones lh&t IHc nol lt1 t·u•opllunr.c Tld~o action hu:. 

lu,.ultcd in uu flllplovelllttnl u( lo h over lu~ot yuiil 's r<·~o~1ltu o l 'J.I !.\ 

lluv.:v, 1 \lu tc<;(ollllDulul thai: gruut cl tllapha:.ls lot pluc<:d 011 lloc r~;!.C>Iutluu 

l J hi> f !.!.Ut 

Toll lim ing and Lllllng : 

thol uv~oluut i un l u uult. u l n cll c ulu t.hut Lhu cwnpuny h~~> uxpul luncod IIOJQ< 

<lllll<~tltles In Ul.CUllotely t h nl ng I ts tol l (ll!l~o CompMty ncknuu lt-dt;ul 

tid .. prohle111 und IIDJJI(liDCOLuO su ft 1.1u1C chungc~o 111 t.loc Alcutcl sultc:h 

ultur our 1992 evalualfou TI11s Jntr~o-LATh t luling u ccu1uc:.y u{t cr tl"" ' 

""'"&''"· lncruu ~oud fro1a 6 7 1\ lu 19!12 to 8) ')\In 19!d, hut cc.ntpuny 1~ 

:.till uol In cumpl lullCl ul lh C:IIIWAI:.:. I wo llulo 11 f 1)/', Tholl• UCit: 'J c.ull:. 

uut ut 51~ thut uc a ,. ovur't lmud l.y oue !.CLOt,,l uwr t; t huu uu1 ~v4duot fc,r. 

ttdt·tuuc~ c:. r plu:. 01 10lnus cone lii!COIId . l-llocll IUIII1dc d up lu lloe no.:<ll.,:.l 

vto<.lo oalrolllc: tlu:!ou cull!i would h e J,fl)u<l (ou ,111 ,uldltlwuol 1~lm11u 

::~-- •. ' ''" cotDpuny 1uude uddltl ouul :.oft"'"'' dwut;c:. 11lll' 1 uu1 JIJ 1
J"j 

.v .. luutlnn .. nd bt thulr ruquua.t. •tuft p&d" adllltlcmul lull llllolllr 

lc~l•· u11 holy !l, lrora t h e Qu inc-y .::cnt1ul otrlcc On ccoiiiJ>Ilrlllg 0111 

I Uwlll~ letJH;!. U)l)l lite \..UIDJUIUy':.. IH\.1 ll..alai . :.lu f f CtiU( lucl t t. dull du 

lllulll!j p1uhluro lw u IW V ln!IJ II uppu1uu1ly lo•!·l lvuol 

Other Nul o;Llu Jmpt ovumant.a. 

•• l 1 lout Ho1ttluuut u c 

(.uWJ! uliy l&u!i~ :.ol1~1uctul11y llopluuauultat tlu.: ll \..UlUUI\· rulull••ut. ,,d lllc :. &.. t•l 111 

Sccllun l, of Appundlx li 1 11 tlou 19!12 cvul uullun lcJH>II 

t.xlt: tdgiH plo ccd In 1hu hur;cm un t nnol In r .. qullutl IILIJIIS . 

l'ort .. Llll t>Bli Utl>td tor:. tocqu l rut! for 1 u"t.lng lw~ou1nunl .,, • ..,,.,. 

Vuu It due 11. """ ]<~; tl u:. pc 1 lndu:.l ry :.tomlu 1 d~ 

l::yc lln~u dl:.pun~"'" ruluc .. t c d lui lr.:llcl " " """lldllty 

lloxc:. anti c uLlcs thal rrcutc JWiunll,ol hu, .. rct~ u 1c Jt·mov«l 

lo1 ltul!.tdo pl11nt ~mod ltl<>11 ' 

ll~oly 11111• V l lll 111lco11 hu :. lonu ll I I I 11d tlllllll!j 11111 I'J1J"l o•vrol ttllll lln, 111 111 lhl l• 

ftutifulC!I. COIUJHeUy':. ct JU t ll# lu CUIDp ly \lllh (uUtJiil•.~lttll':., ltlttiiUlh'tUfttl luu•, 

Tho '"WJIU II)' Ito In llou JllOC Uio!. ul COII uCllllli llol:. vlc.lu llun 

'- J ltuU!»Irii~!.1Cif1 

llf1Jtl!• t\.ll c, ,,,,,.J UftJ• • l..ttULo fla.JUUVntl f tCIIA /l) 't. ill l'J'J l ltl 10f1'\. Ill 

1'1•1, lht~ J•l't. l aupt••V• Inullt 1:. uthllt fuatul ttVItlt·u t tt l tCIIUJHlUV'b pu:,lt 1Vt 
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lt.c IJ!vl~l<>n nt ContJU!Ihll A{lullu hu:. ,·.,culvuc.l only Ollu cmuplui11L Cor th•· lll ~ l 

:..llo. 1:101\lh:. ut chis yeat. nllt. ol\e cOiapltdlll loiU!.o Ill\ 0\ll (I( ~UI'VI CU t:ruu\,lo: 
••·J>ULt tl.ut went ovcL 24 hour~. Thlb cOII>J•. uJnt h11:. l.a.on tu:..olV<HI to r..ltu 

<IIL lotuut ·,. sutlsfactlon. 

'i IJe l ghtcd lude~ : 

lito: w.:lt;loto:cl Index a:. shown on thu tollowlng pag11:. :.how 11 cotapcrlson of th~ 

Jol <: vlous evaluation of June 3. 1992 whi ch rucelved an lndux o{ 0 0 points 

""':.ut. thu current evoluatlon wldch t.hows '•5 8 point:. . Althouglt the compbny ':.. 

I"'' tur:wum.c 1~ well below the obJectlvu of 75 point:., the major lo:..:. In point :. 

Wu!> du" t o the lntra U.TA billing (83.3) whi ch loH 39 1 p o ints on tlu: Index 

S1nco tlda haa '-•"n corre c ted a a outlined In parogtoph 6 a iJovo, tho company'" 

:.cc. rc. .:.l.ould be much hlghtr In the futurt 

10 Con c lusion : 

\Jtt ltlt. " yuu l the c owvany't. pOl"foru ... 1cu ha:.. l1aprovud clgnl f l ct.u tly " " 
·vl•lt· • c ud In t his ruport . l( Ll10 COIIIfJII IIY hod :;ucce:.llfully l tnplowtnLcd the 

·ul tw.llc t.: huugt: Lo IL:. ldlllng uqulpmunl prlot to thlu t•v,.Juutlon, lhc company 

'"'"''' t ... v . Jo cor.:d "" ,, rcupt11hlt: 81, 9 poi11L1o 011 tlu: wult;lotod l11dcx . 'J'loutol cJI·.., , 
11 t ~o :.l« ll ':. op lulon that th •. company hu:.. Ulud.: " scrlou:. aud cou:. cl .. ntl uu:. 

'""'' lu ro1aply vir' · :, .. C:on®1:.s lon' !. rule:. . Acc<>rdln!:l y, :.lnc c lht: uwlot 
puhlcUI "' "b ul toll t lllllh& lu•:. ultuoc.ly "'"' " !Jt~ll!ofuc l"llly utl<hc:..:..-<1, we 

t.~li<·Vc tlu: C<Jlllj>< IIY l!o JIIOV!tllll& dll lhi.Hjlllll~ level of !ol! I V!C l: I ll fl:. 
:.ult ,c I flu.. I ~ 

7-



• ATTAC'IINENT ,, • I' ag e 4 o f ~ 

I 

WEIGHTED INDEX 
QUINCY TELEPHONE CO. REPORT OF REPORT OF 

J_~NE 3, 1~2 JULY 30, 1(}93 

FPSC Weight Weight Weight 

Crilatnn Standard Factors Adjust R~ults Adjust 

A. DIAL TONE DELAY 
Dial Tone Dewy + 95.0 1.1377 99.9 5.57 

Daul Tone Delay - 95.0 8.4935 

B. CALL COMPLETIONS 
lntm - Offiu: + 95.0 0.06!3 I 00.0 0.31 IIXJ.O 0.3 I 

Int ra - Office- 95.0 4.0136 
Inter- Office+ 95.0 0.0947 99.9 0.46 I O<J.O 0.47 

lnter - Offiu: - 95.0 2.1075 
EAS + 95.0 0.0280 100.0 0.14 

EAS - 95.0 0.9953 
lntru - LATA DOD+ 95.0 0.1286 99.6 0.59 

Intra-LATA ODD - 95.0 1.0999 

C. INCORRECTLY DIALED CA LS 
Incorrectly Dialed + 95.0 0.1043 100.0 0.52 

Incorrectly Dialed - 95.0 0.1043 

D. 91 I SERVICE 
91 I Scrvi~:~.· - 1110.0 2.K772 tOU.U I(MI.U 

I rHANSMISSION 
Dial Tone Level - 100.0 0.0002 100.0 1()0.11 

Central Office Lms - 1()().0 11.0002 25.11 - 0.112 I 00.0 

M.W. Fu.:quct'k.)' - 1(10.0 0.0002 10<1.0 100.0 

Centrul Orr. Noasc Metal - 100.0 0.0002 100.0 ICIO.O 

C~o:ntntl Off. Nois~: I mpulsc - 100.0 0.0002 100.0 100.0 

Sub~cribcr Lnops + 98.0 0.2788 IJK.CJ 11.2 5 

Subscnbcr Lonps - 98.0 0.1394 94.\1 - 0.43 

F POWER AND GENERATORS 
Power & Gcncraturs - I 0<1.0 0.0798 100.0 10<1.11 

(, TEST NU MUERS 
Te~l NumbeD - 100.0 0.0010 100.11 100.0 

- j -
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REPORT OF REPORT OF 
JUNE 3. 1992 JULY :W. 1993 

--- -
FPSC Weight Weight Wcig111 

Critcnon Standard Factors Results Adjust Results Adjust 

II. CENTRAl . OFFICE 
Scheduled Routine Prog + 95.0 0.0487 100.0 0.24 100.0 (1.24 

Sl'h~dukd Routine Prog - 95.0 0.0487 
halllt' I 95.0 0.0549 100.0 O.l7 1()().0 0.27 
Fmmc- 11s.n U.OS49 
Facilit ii!S + 95.0 0.0758 1110,() 11.;\N 

Fac11illt:S - 95.0 0.0758 50.0 - 3.41 

I ANSWER TIM E 
u.s2 l Operator+ 90.0 0.0519 94 .9 11.25 (()().() 

Operator - 90.0 0.3820 
D1reanry Ass~tancc + 90.0 0.0519 94.6 0.24 IOO.Il 0.52 

D1r"ctury AMistance - 90.0 0.3820 
Repair Service + YO.O 0.0519 96.6 0.34 IIXl.U 11.52 

Repair Service - 90.0 0.3ll20 
Bu)incss Office + 80.0 0.0604 I IXI.U 1.21 

Uw.int:&~ Office - 80.0 0.4191 22.8 - 2:\.91! 

J. ADEQUACY OF DIR. AND Dl . ASSIST A CE 
Directory Service - 100.0 0.0887 100.0 100.0 

New Numbc~ - I 00.0 0.0399 115.2 -0.59 100.0 
Numbers in Directory+ 99.0 0.2507 IUO.O 0.25 

Numbers in Directory - 99.0 0.5(140 92.4 -3.72 

K. ADEQUACY OF INTERCEPT ERVICES 
('h alll):l' ll Numhcf) ~ 90.0 0.1287 I 00.0 1.29 
Changed Numbcn. - 1)(),() U.3107 40.0 - 15 5'1 
Disconnected Service + 80.() 0.1141!9 IIKUl 11'11< % .11 0 71< 

Disconnected Scrviet: - 110.0 0.2151 
V;u:atiun Disconnects + 80.0 0.0322 HXI.O O.li4 

Vacauon Disconnects - 80.0 0.0586 
Vacant Numbers + 80.0 0.0277 
Vacant Numbers - 80.0 01079 
Discnnncct~ Non- Pay - 100.0 0.1 650 74J - 4.24 

L. TOLl TIMING AND BILLING CCU RAC 
lntru- LATA Billing Accura1.-y + 97.0 0.429() 

- 39.13 I lmra - LATA Billing Aceurul.)' - 97.0 2.8560 66.7 - 1!6.54 1!3..3 

Dir. Assim111cc Dill Accuracy ; 97.0 0.4794 100.0 1.44 100.0 1.-l-l , 
Du. AssisLance Bill Accun11..-y 97.0 0.071>6 
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REPORT OF REPORT OF 
JUNE 3, 1992 JULY 30. 1993 

FPSC Weight Weight Weight 

Critcrinn Swndord Factors Rcsull\ Adju.\1 Rcsuhs Adjust 

I M. l'lJ BLIC TELEPIIONE SERI r \ 
I Pay Phonc/Exchungc - I 00.0 0.(1006 100.0 I 00.0 

Sc rvice•• oil i1 y - 100.0 0.0864 77.3 - 1.96 I 00.0 

HandiCClppcd Accc.» - 100.0 0.0112 27_1 -0.82 70.6 - u.n 

Glass+ 95.0 0.0056 95.5 0.00 100.0 0.03 

Glass - 95.0 0.0056 

Doors + Y5.0 O.OOSI 100.0 0.03 100.0 0.()3 

Doors - 95.0 O.OOSI 

Level+ 9S.O 0.0076 100.0 0.().1 100.0 0.04 

Level - 95.0 0.0062 

Wiring+ 95.0 0.()()(,0 100.0 0.()3 I ()(l.O 0.03 

Winng - 95.0 0.0141 

Cleanliness + 95.0 0.0005 I 00.0 0.011 I 00.0 ll.IICI 

Cleanliness - 95,0 0.0362 

L1ghts - 100.0 0.0224 100.0 100.0 

Telephone Numbcn. 100.0 0.0523 100.0 94.1 - OJ I 

Name Or Logo - 100.0 0.0008 77.1 - (1.(}2 100.0 

Dial Instructions - 100.0 0.0864 81.8 - 1.57 100.0 

Trllnsmission + 95.0 0.0266 95.5 lUll 100.0 0.13 

'Transmi~sidfl - cmt 0.0266 

Dialing+ 95.0 0.0008 100.0 0.00 100.0 0.00 

Dillling - 95.0 0.0062 

Coin Return Automouc - 100.0 0.0037 100.0 100.0 

Coin Return Opcrotor + 95.0 0.0178 100.0 0.09 100.0 0.09 

Cum Fkturn 0 JK' rttlnr - 95.11 0.0178 

Opcruwr I 0 Cnin~ + YS.U 0.0002 100.0 U Ill! 100.0 u.on 

Operator 10 Coins - 95.0 0.0302 

Access Alii XC Carriers - 100.0 0.0024 HlO.O 100.0 

Rmg Buck Opcrulnr ~ C) 5.0 11.0002 95.5 (I.(K) I ()(J.O (),()() 

Ring Bt1ck Opcn11nr - 95.0 0.0302 

Coin Free Access OpcnlltH - 100.0 0.0097 I ()(J.(J llXI.O 

Coin Free ACCCl>s Di1 Ani - 100.0 0.0042 86.4 - 0.1)6 100.0 

\11111 F rc<' Accc~s Y II - 100.0 (l.(X)93 95.5 - 0.(14 100.0 

Com Free Au.'C» HCflllll IUIUI 11.0034 1()(),(1 100.11 I 

Coin Free Accc" Bus Ofii<X: - 100.0 0.0027 S4.S - 0.12 100.0 
- O.ot I Dircctury - 100.0 0.0013 59.1 - 0.05 94.1 

Dirn:tury Sccunly ~ 95.0 0.05LO 

D1rccwry Sc\:unty 'J5.0 11.051 () K 1.11 - ll.ft7 94.1 - OM 

i\dd rCl>s/Luclll inn - I(J(J.O U.I2S2 1)5_5 0.56 1)4.1 0.7 •I 
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REPORT OF I REI'ORTOF 
JUNE 3, 1992 JULY 30, 1991 

FPSC' Weight l Weight 
1 I We11:ht 

Cntennn I Standard Factors I Results I AJj~t j Rc)uh~ 
' 
AIIJ~t 

1\. AVAILABILITY 0 1· SERVICE, 
J Day Pnrrlllry Service + 00.0 0.0333 100.0 n.:n 95.1 0.1 K 

J Duy Pnrrlllry Scrvtcc - 90.0 0.2406 

Prtmllry Service Appotnt + 95.0 0.1306 100.0 11.65 

Pnmllry Scrv. c Appotnt - 95.0 0.8125 

M. REPAIR SERVICE 
0.0909 1 R~torcd - Same Day + 80.0 92.4 ll'l 

Restored - Same Day - 1!0.0 0.1319 1 7K 7 - 0.17 

Rcstmcd - 24 llours ~ 95.0 0.3685 wo.o 1 I.K4 1 IUO.U 1.1!4 

Rc~tored-24 llouf) - 95.0 1.3348 
Repair Appointments + 95.0 O.IJ IK 

Repair Appointment~ - 95.0 0.1936 X6.7 -1.61 

Reba I~ Over 24 Hour~ - 100.0 0.0523 ICXI.O 

Scrvtcc Mrecung- 72 lluurs + 95.0 0.1318 100.0 U.llh JIJ() () (),()(1 

Service Altel.llug- /i.l luurs - 95.0 11.1936 

1'. CUSTOMER COMPLAINTS ST. AVE 
II , I Cum ph.unt~/ I{XlO Ll N ES + 0.15 0.3685 11.112 

C'umplaint~/ 1000 LINES - ll.l 5 (J.(M)()(J 11.44 EXC. AVCf 

BASE SCORE IF ALL STAND- 75.00 75.1111 75.1111 

ARDS ARF MFf EXActLY 

SUM OF ADJUSTMENTS J:.!'J 12 !9 :.!'\ 

OVERALL WEIGHTED SCORE 00 45.8 

(UASE + SlJM OF ADJUSTMENTS) 

Mmimum Index ts 0. 

- ;; -
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