
BEFORE THE FLORIDA PUBLIC SERVICE COM~15SION 

In Re: Comprehensive review of 

revenue requirements and rate 
stabiliz.:ttion plan of SOU":IIF.RH 
BELL TELEPHONE AND TELEGP..AP!I 
COMPANY . 

) DOCKET ~0 . ~20260 -TL 

) 
) 

) 
) __________________________________ ) 

In Re : Investigation into the ) DOCKET NO. 910163-TL 

integrity of SOUTH 'RN BELL ) 
TELEPHONE AND TELEGRAPH ) 
COMPANY ' S repair service ) 
activities and reports . ) ___________________________________ ) 
In Re : Investigation int:o ) DOCK!':T 110. 910 7 2 7 -·!'~. 

SOUTHERN BELL TELEPHONE AND 
rELEGRAPH COMPANY ' S co!"tpliance 
with Rule 25-4 . 110(2), F . A . C . , 
Rebates . 

ln Re : Show c.:~use proceeding 
cJga1nst SOUTHERN BELL TELEPI!OlJE 
AND TELEGRAPH COMPANY for 
misbilling customers. ) 

__ ) 

DOCKET r;o. 90f/Jf,U -TL 
OkDER NO. ~SC-03-1350-CfO-TL 

ISSUED : Septemuer 15, 1993 

ORDER DENYING REQlWST FOR CotlFI Q);HTI .A.t, 
CL)\SSIFirATJQN O__[_COMMT S5l0N DOCUMI·.N'l' 

N~O'.>H-:2..LJ N DOCK_ET NO . <J~Q.~r.)O-'l'L 

On November 25 1992, ~lle SL.1ff of this Commission (:..:ta lt 1 

served its sixteenth Set of interrogatories on l3t:llSoltth 

Telecommun icat ions, Inc . d/b/a Southern Bell Telephone and 

Telegraph Company (Southern Bell or the Company ) . On ~une 4, !993, 

t:he Company submitted its responses to Items tJos. 427(a) and 

·l27(b) , along w ith a Request for Contidenll Jl ClJ..;st! ic,Jt i o n ot 

these mater i.J ls. The <...ompuny ' s re:..:ponses .1r~.: cunt..~inL J un :.. .... o 

computer diskettes, which were d~~i;nated by t:his Ccmmission .:~s 

Document No. 6058 - 93 . 

Under Section 119 . 01, Florida St.1 tut:es, doc.:umr>nts :.;ubm i L ted t o 

th1:.; Commiss1on .1re publi c r·Pt..:Ords . !'he onlr' e>:cc·ptlon:> to th.; 

l...1w Jr'-' spec11.1c stat:ut.ory e;.:empt:1ons anu e;:emptlons gr.Jnted o: 
governmental agencies pursuant to the specifL~ ~erms of a staLutory 

provision . 



ORDER NO. PSC- 93 - 1350-CFO-TL 
DOCKETS NOS. 920260-TL, 91 0 163-TL, 9107:27-'l'L, ~009b0-TL 

PAGE 2 

Pursuant to Section 364 . 18 1 , Floridil ~;tatutes, and I<ule 25-
2~ . 006 , Florida Administrative Code , the burden ot proving that the 
materials qualify for specified confidential classification talls 
upon Southern Bell. According to Rule 25-22 . 006 , Southern Oc l1 
must meet this buroen by demonstrating that the materials (~11 into 
o ne of the statutory ex,mples set forth in Section 364 . 183, or by 
demonstrating that the informatic,n is proprietary confidential 
business information, the disclosure of whi~h will cause Southet~ 
Bell or its ratepayers harm. 

The infonn.:~tion cont.1incd on these Jiskettes is aggrt.?gat.ed 
1ntraLATA (loc.:~l access transport area) toll revenues and j or 
messages , segregated by mileage band, time or day, andjor class of 
customer . Southern Bell asserts that this intormation is valuable 
competitive information because it can be used as a resource by 
competitors who offer intraLATA services . According to the 
Company , the information would allow competitors the ability to 
determine specific markets that have heavy customer demand. Then , 
the competi to r could target these markets in an effort t o siphon 
off business from Southern f'.-:>11 . Finally, ·~uch c o mp• ·titH :; '..Ju u ! J 
be able to m;lke stratcyic decisions bJ::>et.l largely 0 1 !_;outher~ 

Bell's market research, attording them an unfair advant2ge . 

A review of this information reveals that it is not ent.it:cd 
to specified confidential treatment . Such .1ggrer; J tNJ t n 1 1 u:~:HJe 

data wo uld not be useful to competitors tur L .n -yetlm;J a spCJclfic 
m.1rket 111che . All rigures presented are either aver-aged or 
aggregated. Given these facts, disclosure of thJ.s information 
would not result in harm to either South er-n Bell or its r-atepayers . 
Histcrically, this Commission h1s held such dW' ragcd or aggreg<.1ted 
data of local exchange compantes t.o be publ ic . Accoru_nglj, che 
same shall be done here. 

Based on the foregoing, it lS 

Clark, ~s ~rehearing Ot l iccr, 
Inc . d/b/a Southern Bull 
Request for Confidential 
hereby denied as set fort~ 

ORDERED by Commissioner Sus.1n F . 
that OellSouth Telecommunications, 
Telephon e and Telegraph CompanJ's 
Classification f i led June 4, 1993, is 
herein . 
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By ORDER 
Officer, this 

(S EAL ) 

ABG 

of Commissio ner Susan F . 
I c;t., day of .•. .._ ,..,!'.o.~ 

Clark, 
' JO. 

u.S Prehearing 

/ y /'-

- /-62'?-z;t ~/ ~~.:. ~-~·~ 
SUSAN F. CLARI: , rommis~;ic;ner .uxl 

Prehearin~ Otf1c~r 

NOTICE OF FURTHER f>RCCF.EDI NG S QR ,J()f)fCIA!.,_l<F.VT 1-:\.J 

The Florida Public Service Commission is required by Sect1or 
120 . 59(4), Florida Statutes, to notify parties of any 
administrative hearing or j udicial review of Commission o rders that 
is available under Sectio ns 120 . 57 or 1/.0 . 6R, Fl.Jrlda '>t.1tutr":, <~:~ 

well as the procedu res <1ncJ t 1mc lim its th<~l r1pply . Th t·. tJULJcf.: 

s hould not be construed to mean all r e quests tor an administrative 
hearing or judicial rev iew Wl ll be grantecJ or result in the reliet 
sough t . 

Any party adversely affected by th1s o rder, ·,;Jl:<·h 1:; 

preliminary, procedural or intermediate in n~ture, may request : (l) 
reconsideration with in 10 uuys p ursuant to Rule 25-22 . 038(2), 
Florida Administrative Code, if issued by a Prehearing Officer; (~) 

recon siderat ion within 15 days p u rsuant t o Rule 2">-/.:' . ')60 , Flt;r·irJ .. 
Administrative Code , it i~5:~ur>cJ by the Comm1 s:....ion; ur ( J) JUtllcl<~l 

review by the Florida Supreme Court , in the case or an electrl~, 
gas or teleph o n e utility, o r th~ First District Court of Appeal, in 
the case of a water or wastewater uti lity . A motion for 
reconsiderat ion shall be filed ·,;~th the Dir~ctor, Divisiun 'J f 

Reco rds and Reporti ng, in the fo rm prescribr>d by Hult· ;'':.l-.' .' . ll rll, 

Fl o rida Adm i ni s trative CocJ~ . Judicial rev1ew o t a preliminary, 
procedural or Intermediate rulirg or o rder 1s available 1f review 
of the final action wil l not provide an adequate remedy . Such 
review may be requested from the appropriate court, a~ d0srr i b1•d 
above , pursunnt t o Rule '1 .! 00, Flot ttl.! l~u,t>:; •ll Appr •l !.ltr· 

Procrdurc 
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