
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re : Amendrn~nt of Rule 25- ) DOCKET NO . nJ0485-TL 
4 . 0345, F . A. C . , Customer Premise 
Equipment a n d Inside Wire, and 
Rule 25-4 . 040 , F.A . C . , Telephone 
Directories ; Directory 
Assistance . 

) ORDER NC . P~C-93-1353-NOR-TL 

) ISSUED : September 16, 199J 
) 
) 
) _________________________ ) 

NOTlCE 1 
.•• _, 

::.ec..::tion 120 . 54, 
Rules 25-4 . 03~5 

equipment and 
assistance . 

NOTICE OF RULEMAKING 

hc>reby g 1 ven Lhd t the CommiS!...lOn, pursuant tn 
Florida ~tatutes, has initiated rulernaking to a~end 
and 25-4 . 040, F . A . C . , relating to customer pre~1se 

inside wire and telephone directories ; direc::c;ry 

The attached Not1ce ot Rulemuking will ap~aar in the Septe~cer 

11, 1993, edition of the Florida Administrative h'eekl·: . --= 

requested, a hearing will be held at the follov.:ing time and pl.1c e: 

9:30a . m., vr~day, Oc..::tobut 22, 
Room 106, Fletcher Building 
101 East Gai nes Street 

Written requests for hearing and ·.;rittcn c o:n:ucnts or 

suggestions on the rules must be received by the c:rec~or, Div1sion 

oL Records and Repor ting , Florida Public Service Commission, 101 

East Gain es Street , Tallahassee, FL 32399, no later than October 8, 

1993 . 

By ORDER of the FJortd.J Public..:: Ser;ic..::c Co rnmiss :on this _!•J t!1 

u.Jy ot •;rn_ternbcr, 19':!J . 

(S F.t\L) 

STEVE TRIBBLE, D1rector 
Division of Records & Reporting 

.. 

J GGv 
, . 
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fLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 930485-TL 

RULE TITLE : 

cu•;t.unu•r Prcmi scs Equipment unu lns; Jc \v i rc 

Telephon e Directories; Directory Assistuncc 

RULE NO.: 

25 -4 . 040 

PURPOSE AND EFFECT : The purpose o t the proposed dr:Jendr:H?nts t o i~ u I e 

25-4 . 0345, F.A.C . , i s to inclu~e the revenues, expenses, and 

investments related to the maintenance of simple inside wire :n the 

:ntl' .t:;t,"\te P,11nings tor r.tt(~mo1k1ng pu1pu~~··s, .tnd also to dSSlst 

telephone customers in becoming less rel1ant on local exchange 

companies for i nside wire ;no i ntenance. Th,... purpose of the: fH'G[A..~ :.;e:d 

amendments to Rule 25-4.040, F . A. C ., is to requi~e local excha~ge 

companies to inform customers how to trouble-shoot p r oblems with 

their teleph o n e scrvicr by including u sccLion on the subject 1n 

the tele phone directories . The effect of the proposed amendnents 

is to shift the benefits of prut1ts and risks of losses for ! c <: .sl 

~~:ci1unge r;ompany provided 1ns ide ·.,; .1 re m..J in tenance servi-ces f !:'om the 

shareholders to the ratepayers. 

')U11MAHY: The proposed amendments create Jistinctions bet·.- t.:u1 

complex a nd s imple ins ide wire and between installation and 

rna intenance for regulatory purproses . While the provis1 u n .1nd 

tn::;t.1JL1tiron oL .111 insido.J ·..,:ire, ond th(.~ m.:lintenance of camp ex 

ins1de wir e wo uld r emain deregulated, the proposed .:lmendnents ~uuld 
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impute the revenues, expenses, and investments related to the 

maintenance of simple inside wire to the regulated portion or the 

compnnics' books f or -~tcm~kJng purposes . Lo~~l exchange comp~n1es 

would be requi r ed to install standard network inte~faces (S ~ii s) en 

new install?tions and to retrofit existing i~3tallations Wlth SNis 

by December 31, 1996, and to offer rPvert ringing, ~here 

tech n ically possib le, by June 30, 1994 . Finally, the amendment to 

Rule 2:J- 4 . Oli O , f . A . C . , would require that a section be added to 

teleph o n e directories instructing customers how to troubleshoot 

problems . 

RCLE~~ING AUTHORITY : 350 . 127(2), F . S . 

LA\v IMPLEMENTED : 363 . 03, F . s . 

WRITTEN CQt.IM ENTS OR SUGGE~;T 1 OtJ~> ON TilE PHOPOSED i<L:L!:.S MA 'l BE 

SUBMITTED TO THE FPSC, DIVISIO!~ OF RECORDS AND REPORTING, \VI rH TN 21 

DA'lS OF THE DATE OF THIS NOTI CE FOR INCLU:.101l T:l Tifi': f~J:C'J l-'D ', F '!'!!!: 

!'liOCEE!J I NG . 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A t!EARING 

\-JILL BE HELD AT THE DATE AND PLACE SIIO\VN l3!::LU\.J : 

TJME AND DATE : 9 : 30 A.M. , friday, October 22, 1993 

PLACE : Room 106, 101 East Gaines Street, T.::lllahassee, Florid,L 

THE PERSON TO BE CONTACTED RECARDI~lG THESE RULES AIW THE ECOIIOMIC 

IMPACT STATEMENT IS : Director of Appeals, Flor1da Public Servi~..e 
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THE FULL TEXT OF THE RULES ARE : 

~'S-4 . 03•15 Customer Prem1scs Equtpmt.•nt <:lnd Inside Wire. 

(1) Defin itio.1s : For purposes of definition under this rule : 

of the demarcation point associated with a private branch exchange 

(PBX) or key system . 

(_l)l (<t} " CI'E " incluues tl.!t mi. n .. .d cquipnn.:nt intendeJ Lor use o n 

the customer ' s premises such as telephone sets, teletypewriters, 

d~ ta terminal equipment, mobile telephone ter~in<:ll equ1pmcnt, 

private branch exchange equipment, key system equipment, c:alers 

and other supplemental equipment. CPE does not include ~ll publ1c 

sotety answering point equipment (ALI, Atii, AC~ equipment), l ocal 

exchange company paystations, or telecommunic<:ltior.s devices 

required by hearing or speech impuired subscribers . 

1£1. " Customer Premises " is the discrete real prooert'( owned,_ 

leased or controlled by a customer for the customer ' s o·.m business 

" Demarcat1on point " is the point of physical 

1nterconnection (connecting block, terminal strip, jack, protect o r, 

upltc.11 network intert..1ce, or- rernole 1sol..lt1o n device) bet· .. .rccn the 

telephone network and the cus~omers premises wiring. Unless 

lcc..1tion uf this point is : 
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1 . Single Line/Single Customer Buildi:~g Either at 

the point of physical entry to the buildi~q or a 

junc~ion point as close as practicable to the point. 

of entry . 

2 . Single Line/Multi Customor ·~uilding - WJtl! :n tl11· 

cu~tomcr ' ~ prum:scs at Q potnt. eas1ly accessed by 

the customer. 

3 . Multi Line SystemsjS1nylc or Mulll Cu:..;Lomcr 

Building At a point within the same roo;:J a nd 

within 25 feet of the F'CC regist0rcoJ tt·rrntn.Jl 

uquipmen l ~ ~ c t oss connuct tiuld. 

4. Temporary Acconmodations Subscrib~r Prem ises Wlt.h 

I nadequate Gr ounding ( l' • lj • 

trailers , houseboats, construction modules. ) - On a 

permanent stake, pole or structure ·.; i th a sui ttlLle 

safety qround . 

-t(-tc~)t-__.'.y' Ct:-€O<flm~p:H:-l-Ec~xr-+:E:t:qHu:r_~; top~ffi't1!C~ni'H't~.,.,,.,+li'r~c~: .u"----!pEH"r~e'm-±-ses 'w 1 r l-nfj-ew'1et!-ey--t.!~e 

points . 

i.gl -{e) " Inside wire " IS .Jll w1rc or· c.)ble ot.ht:>t t.h<l-n 

e-omp-1-e-)(----equip-ment---w-i--f-e located o n the ...:ustomer ' s side of t 1e 

demarcation point . 
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(e) "Customer Premises " is the discrete r:eal prepe~-ewned--;-

leased e~eont-rel--:le<..i-hy -u-0usLomer:- £or-the t.!UsL-om~-own !Ju-si-ness 

er resident ial purposes . 

1
,. 
•' 

· ·omp I I'X in~; i do~c. 

(2) The provision, installation, und maintenance of Custcmer 

Premises Equipment (CPC) and inside wire: 

(a) The provision, installation. and maintenance of CPE aftd 

-i-n-s-ide .,,.ire, but net comp-l~ire, is dereguL1tet.l for 

tntrastute purpose~ . 

L£1 The provision ~nd ~nstallation of all inside wire and the 

maintenance of complex insi.Qc wire are d12rr•g_t1 1t~ t-pd fur !n!rd:;t_.tt•~ 

purposes . 

.1£l The revenues, expenses, and investment re la tr?d to t,.hr> 

mainte n a nce of simple inside w1re shall be included in in~rastJ~e 

earnings for ratemaking ourp~~ cs . 

Compa n ies using accountinq d ll o.;.Jtion pruccdur·n:...; i;J 

l1cu ot a fully separate subsid i ary for the provis1on and 

maintenance of CPE or comrlex inside wire or aAti the provi siQD 1nd 

;ubmlt arJnu .. L audit 

results and a tormal opinion, rendered by an independent certified 

public accountant or auditor, on the reu:'on.1bl••n":~::; .1nd .o clur· ~< .. / ot 

Lllc "L luc.J t i o n proccuures employed . The expense of this .lUdi t 
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shall be separately ident:ified and shall not. bt:: chargeable tu 

expense for ratemaking purposes. The Commission may, upon 

sufficient showing by a telephone company, modify or waive these 

t P<..JU LL ements . 

lgl T0 assist customers in testing their own inside wire, all 

on new installations and shall retrofit existing installations with 

standard network interfaces by no later th2n Decenber J 1 19915. By 

June 30 , 199~ . where it is technicallv poss1ble, all local exchange 

companies shall offer revert r1naing (a service aivina the cust.omer 

between the customer and the central off ice bv dialing his own 

phone number} at no charge to cons~mers~ 

(3) Network facilities up to and includ1ng the demarcat:ion 

point are part of the t elephone network, pro vided and maint~ined by 

the telephon0 comp~ny under t~ritf. 

(4) CPE Network r<esponsibility . No CPE may !.2r:n the net.·,.;orl< 

by introducing signals t.hat interfere with or a:fect. other 

subscribers or network operations. 

Specific Authority : 350 . 127(2), F . S. 

I..1w Implemented: 364 . 03, F' . S . 

Nt!W 12/lJ/o2, LucmerJ.y .2~--l . J-: '.:>, A~nen<..lt.:Li '..• 'J0/3 ''.;, 

4/16/9U, ________ _ 
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25-4 . 040 Telephone Directories ; Directory Assistance . 

( 1) Each local exchange telecommunic.:J.tions company shall 

normally publish 11pda t ed te lephon c director ics o nce every 1- months 

a nd shall publish updated directories at leus t once ev.:2ry 15 

months The directories shnll nonna1ly a lphdbctic:al Jy l :st Lh•· 

n~me, ~ddress, a nd telephone numb~r 01 all subscribe~3 locatej in 

the exchange ( s) contained in the d i rector~· except t he te lepr.one 

numbers for public telephone~ or a nnmc, uddress, numbcrjaddrcss 

unlisted o r unpublished at the subscriber ' s request . A descr~pt:on 

ot the local ( t e ll f r ee) calling scope shall b e prom1nent:ly 

directory . At no addit ional charge and upon the r equest ot uny 

residential subscriber , the exchange company shall list e1n 

additional first name or i nitial und e r the same address, telephone 

number and surname of the subscriber . The exchange cornp~ny sh~11 

p J , tcf' the fir s t ni:lmc·s or 1 i Ll.t ls in Lhu o r:uer rr.:qucste:u oy th<.! 

s ubscriber . 

( 2) Each subscriber served by a directory shal: be turnishcd 

o ne copy of that directory for each access 1 ine. Subjec +- to 

availab ility, additional director1es shall be provided by the local 

PXc h a ng e telecommunicat1 o ns c:omp<~ny, whi c t1 m.ty chary~ u ru.:J:..;IJr.dble 

fee therefor . Within 30 days after the cf t ect.1ve d a t e of th~s ru:e 

each exch ange company shall file with the Comm1ss ion a t::J:-ift 
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setting forth the fee, if any, and the conditions under ~hich it 

will .:~pply . Copie~ of each directory shnll be furnished t o the 

Eureau of Service Evaluation. When expand8d calling scopes are 

involved, as with Extended Area Service, e.:~ch subscriber shall be 

p! OVIUl'U Wltll uirectory ll~tings l ) r all publish~u t<Jl8IJhOne 

numbers within the local service are , 

( 3) (a) The name of the loca 1 exch.-. nge te lecommun i-.:.:1 t ions 

company, the individual exchanges 1ncluded in the directory a~d tr.e 

month/year of issuance sh .:~ ll appear on the trent cover or each 

J i re<..:tory . 

(b) The following information shall be listed ~ the inside 

of tre front cover of the directory : 

1. Emergen cy calling 1nstruction~ and numbers including 

those of t h e police, fire departments and ambulance services used 

b':' local government in case or emergency; 

2 . " 911 " instructions for exchanges with " ':J11 " emerrJency 

service . 

(<..:) The lollowing not1 c e shdll be conspicuously listeu o n the 

inside front cover or first p~qe o' the directory: 

FLOIUDA PUIJLl C S EH'/L CE COM1-1TS~,; ] Qf~ 111QUi\l£·:~; 

CUSTOMERS OF UTILITIES AND COMPANIES REGULATED BY THE COMMISSION 

WHO HAVE FIRST CONTACTED SUCH A FIRM C011CERNIIIG A PROBLE!-!, t\1l0 t\RE 

1W'l' :;AT 1 :; F 1 ElJ BY TilE CORREC'I' LV 1-: AL"1' 1 Uti '1'1\K U~ Mi\'i l 'ONTAC'l': 
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THE FLORIDA PUBLIC SERVICE COI1r-1 I SS IO!I 

Civision of Consumer- Att<~irs 

101 East Gai nes Str-eet 

TulL:Jhassec , flor-id.:1 .J239<J-Pl'JJ 

Phone Toll Free (TOO & Voice) 1-800-342 - 3552 

(4) The following information shall appear in the frcr.t pages 

ot the directory, preceding subscriber- l1stinys, along · .. .rith an 

index where there are four (4) or more pages of such intor~ation : 

(a) Directions for the use o f loc .11 r>'<ch,-,n,.F' ,-,nd lon<J 

d1stance telephone services and calls to repair and directory 

assistance services . 

(b) Appl iciltion anu .tmount of d i rP<..:I ()!I d ~;:~ l:.tdnct:: chJrye:; 

contained in company tar1ffs . 

(c) Applicat ~on and amount of ch~rgcs fer 1 inc ousy 

verification, emergency interrupt and maintenance ; repa1r se.rnces . 

(d) Tl".e location of telephone company public bt.:siness off L:es 

located in the area(s) contained in the directory . 

(e) Identification of customer payment locations and an 

explanat ion of discont inuance cf service procedures for local 

service . 

(f) Policy on customer own ed equipment and inside wiring. 

(g) Policy on thr• r·cco rdinq at tr>l•'pllun•' ,·onvcr:~.lti n:;. 
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(h) Policy on hurclssing culls on<..l Sdlcs solic:it.Jlions 

generated by illegal automatic dialing equipment . 

(i) Policy on various violations of law ar1s1ng fro:n t:hc 

ill0gal use o l telephone equipmen~ and service. 

(j) A conspicuous notice of the availubility of the "N o S.;les 

Solicitution" list offered through the Floridd Dup.:n·lmt•nr o( 

Agr1culture and Consumer Services, Division of ~onsumer Services 

and the 800 number to contact for further information . 

ill A section i nstruc:_t_i ng customers how to troubles hoot 

problems with their telephone service, including isolating the 

problem to the network 1 ins ide Wire 1 and _gg_\.ll pment l::y ur e q_(_cP'/ert 

ringing and standard netwock interfaces. Refecence to such 

instructions shall be placed with each _lj sting of the company 's 

tound to be the subscriber ' s responsibility. 

(5) Dir~ctory assistance operators shul: ~~1ntJ .. n rocoris or 

<1 11 t.e lephone numbers (except Lor non-publ i sl~ed te l8~hone nu:nLers) 

in the area for which they hrtve the responsibility of furnishing 

sl'"'rvice . A J l new or changed l i st i n<JS !ilw ll be prov iJ,_·J to 

di rectory assistance operators within forty-eight (48) hours a:ter 

connection of service, exclud1ng Saturdays, Sundays and holidays . 

(()) [n lhc evenL ot <.~n Prrur u1 thu listl;!d number ; L any 

subscriber, each local exchan0e telecommuni~~tions company shall 
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intercept all calls to the listed number for the period of time 

required to comply with Rule 25 - 4 . 074, provided the listej nu~ber 

i::; not in ~cr-vict In thP l'VCnt ot Lln crr·o r- or orn1s:..;ton 1n the 

name listing of a customer, the customer ' s correct na~e and 

telephon0 number shall be listed in the directory assistance ~nd 

interceot records and the corrL!Ct number tut nished the calling 

party upon request or interception . 

("/) When Ll subscriber Wlll cst..lbl ish .1 n•:..;tdC:;nce o r- busine~_;~; 

shortly after the close of subscriber listing records but preceding 

publication , the local exchange ~elecorn~unications company shall, 

upon request , establish and list service at the requested m.:w 

address and immediately place the service on ~uspension . Service 

connection and other appropr i oJ te loc.::~l scrv i cro ch.1rg(:;s sh:t 1 1 b1:: d11e 

and payable , independent of whether service is later restored . 

(8) When scheduled additions o r changes in plant, ~ccord~ or 

operations will rr>quire ... ...1rge group ot number chi.!ngc::;, t'le 

earl i es t possible notice s hall be given to affect ed customers, 

regardless of the time of the ch.:.1nge rel.1t i vc to the directory 

1ssuance c yc le . 

(9) The local exchange telecommunications company shall not 

ch,lngc .J :.;ubs<.:ribt: r ' s tcJ,~phonc number •.v 1thout qood ...:.1u~;r.: dnd ..1t 

least thirty (30) days prior notice to the aftected subscriber . 

Speci f ic Authority: 350 . 127(2), F . S . 
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Law Implemented : 364 . 03 , F . S . 

History: New 12/ 1/68 , formerly 25-4.4 0, AmcndcJ JfJlj'lb, :j 4 fli3, 

12/10/84, 11 /28/89 , 3/31/91, 02/11j92 , 

NAME OF PERSON ORIGINATING PROPOSED RULES : Jill Butler, Oiv~s ion 

of Co;nmunications . 

NAME OF SUPERVI SOR OR PERSON(S) WHO APPROVED THE PROPCSED RCLES : 

Florida Public Service Commission. 

D/\TE PIWPOSED RULES APPROV ED: September 7 , 1993 

If any person decides to appeal any decision o f t he Commission with 

respect to any matter considered 1t the rulem<JkLng he<..~ring , ir 

held , a record of the hearing is necessary. The appellant must 

e nsure that a verbatim record, including testi:--ony und cv1dcncc 

forming t he basis of the appeal is made . The Commission usual'..'f 

makes a verbatim record of rulemaking hearings. 

Any person r equiring some accommoJ.:1tion ,\t tht~; lw.JrlflY I.A't.: .lu:;e o l 

1 phy·- ica l impairment should r~ ll the Di v lS 1 0 n of Records and 

Report ing at (904) 488-83 71 at least five calendar days prior to 

the hearing . If you are hearing o r speech impaired, please cont~ct 

the Florida Public Service Commission using the Florida Rel."'y 

Service, whic h can be r each ed at: 1-800-'F)S-B'r/1 (1'00). 
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