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September 27, 1993 

Mr. Carroll W~bb 
Joint Adm]ni s trative Procedures 

Commit Le e 
120 Holland Building 
Tal lahassee, florida 32199 

Re: DOCKET tiO . 930633-PU, RULE tm. 25-22 . 032( 4 ), f .A. C . 

llc·<11 Mr. Hebb: 

The commission I as approved the .amendment o f J{ulo :t!>-

22 . 032(4), F .A.C., without cha nges . 

Th e rule does not have a n impacr on small business. 

~i.ncerel y, j / 

I ~ ! (..-,/'J Ht"') ( I /' 

,. wrr.:LIAM i.' i-vvn6ucJ 1 . 
Associate General cro unsel 

1-IEI·J 

Enclosure 
adp93633.cj p 

~~ = Steve Tribble , Director , 
Div. Records & Reporting 
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25-~'-01? cus tomer Complainl~ . 

( l) Ant customer of a utility r egulated by this Commission 

3 mdy 1 ilea complaint with ~ he Division of Consumer Afiatrs whunevcr 

h..: has an unresolved dispute wHII tho uLiliLy rcgardlnCJ ht s 

•. duct;r t c, gas, telephone, water, 0r wastewater service. The 

c ompla.Lnt may be communicated Ort•llY or in wr iLt ng. Upon receipt 

7 ot Lhe complaint a staff memh~r rl~n igna t od by Lhe Director o f the 

8 Dt~Ioion s hal l notify tho Ulll~Ly o( Lho comp ldtn t a nd request a 

~ rcbponsc. The response should expla n t h o utility's ~ctions in tho 

10 dtsputea matter a nd the extent Lo whic h Lh lsc act1on~ wer~ 

11 consistent with the utill t'l ' S t ariJf s a nd procodureo , applicable 

1:? st:.tto laws, and Commiss ion rules, r eguldtio ns, and o rders. 

I I ( ·' ) The dcslgn<~Lcd :.; tall mcmbc t· s h c•ll IIIVt>:.;li<J·IIt• llw 

14 ~ompla int and attempt to resolve the dis pute 1n1o rma!ly. To that 

1~ end, the staff member may request t he parties to provide copies ot 

16 bills , btl ling statements, field reports, wrttten d ocuments , o r 

17 other information in their possession which may be necessu ry to 

lll tut.ulvt! the di s pute. Tho nLn fC member· may p a r· t orm such tn :..; t ~;, 

19 on-s1te 1nspect1ons, and reviews of ut1lity records as h e con~1ders 

:lO uppro pria t o and may request the utility to col Ject data <~nd t:o 

21 pcrtorm t es ts whic h are necessary to aid in thu J·esolut lon o t the 

22 uispute. 

(J) As ::;oon as poss tbl e the Sttl 1l member shu ll propo::;c ol 

2 4 r~do luti on o f tho ~omplalnt based o n his findingu , dpplicablP strl l e 

:' '1 I•Wf.;, t:houtillty'st1Jitl:, , andCommissionrule!>, regulat.lons, and 
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l pom,cssion l·lldch may be rc lcv~ht l o the compJ..int ilntl mny :;p~'ci ty 

2 the torm in which such information is to be provided; 

J (b) Reque:.t <1 ~o.Util.Omt· r· to J>t ovaol •· .11ay rrall tlll.llion 111 t~"' 

.1 .·u : r .. nwr • ,, pu:..su;..slon whJ.ch is necessary to p:-ove tlny !.1c s tho 

5 c ustomer may assert in support of his position; 

6 (C) DircLt the utility to conduct meter tests and 

7 inspections, div<'a·:;icm of nrrvice insprC"tions, •llld o Lhct tc:;Ls thC' 

8 .tppotnted sta!l member deems necessary or appropriate; 

(d l Question the parties directly regarding all m.1tter:; 

10 related to the case. 

1 1 (6) At the conference, the parties shall have the opportunity 

12 to present 1nformation, orally or in writing, 1n s upport o l lhet r 

I l po it ion!l. Du ring the conference, the appoinLutl s t.lll membe r may 

14 encourage the parties to discuss and resolve the1r d1spute . The 

15 commiss1on shall be responsible for tape-recording, but no t 

16 tra nscribtng, the i'ltor:'mal conference. A p..arty m.:~y arranye for 

1J tr<~nscrlption at his own expvnse. 

18 (7) The appointed staff member may permit any party to file, 

19 tollow1ng the conference, urther information, documentation, or 

20 1rquments. The opposing party shall have an opportunity to t tle ..a 

21 response. 

( 8) If a settlement is not reached, then wj thin 20 days 

23 following the 1nformal conference or the la!>t pos t -con t ~·rl:'n..:c 

~·I l rltnq , the appointed •JLatl momber s hall submit a recommendation to 

l'> the Commission and shall mail copies of t h e recommendat1on t o the 
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l parties. The Comm~ssion shall di:.posc of the m,t ttc-r· ,1l Lhe nc>:t 

2 available agenda conference by issuinq a notice of proposed agency 

3 action or b y setti1g the matter for hearing pursuant to section 

4 120.57, Florida Statutes. The Commission may permit the parties to 

5 respond to the recommendation at the agenda conf erence . 

6 ( 9) At any point during the complaint proceed1ngs, a party 

7 has the right to be represented by an attorney o r other qualilicd 

8 representative. For purposes of this rule a quc:tld1ed 

9 representative may be any person the party chooses, unless t-.he 

10 Commission sets the matter for hearing. At such he.Jt i ng Lhc 

11 parties must be rcpreJ~nted by an attorney or Class B practitioner 

12 as provided for in Rule 25-22. OOR or may reprc::;ent. themse1 vos. 

13 I:;ach party sha ll be respon~ible for hi s o~m expenses in the 

1~ handling of the complaint. 

15 (10) During the pendency of the complaint proceedings, a 

16 utility shall not discontinue service to a customer because ot an 

17 unpaid disputed bill. However, the utilitJ may require the 

18 customer to pay that part of a bill which is not in dispute. If 

19 the parties cannot agree as to the amount in J1spute, the staff 

20 member will make a reasonable estimate to establish an in t erim 

21 disputed amount until the complaint is resolved. If the cuslom~r 

22 tails to pay the undisputed portion of the bill tho util1ty may 

23 discontinue the customer's service pursuant to C>mm1ss1on rules. 

24 ( 11) At any time the parties may ilgree to settle their 

.!!> <.ilsputn . If a se~tlement is reached, the ~arties or their 
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1 representatives s hilll file wilh Lhc Division of con:ot Jr.t•r /d l •l>f ', . , 

2 written statemcn~ to that effect . The sta teme nt shall 1ndic,1te 

3 that. the settlement is binding o n both part ies and t.h<lt the p.1r i •·:~ 

4 waive any right to further review or action by the Commiss ion. The 

5 Division shall, i1 lhe complaint hils bee n docketed, s11bmi t the 

6 stateme1.t to the Commiss i on for appr oval. If the c ompl a int h.1 :; n o t 

7 been docketed, th~n th~ Divi sion s hall acknowledge the st<~tcment o t 

8 settlement by letter t o the parties . 

9 Specific Author i ty : 120 . 53(1) , 350 . 127 (2), f.S. 

10 Law Imp l emented : 120 . 53(1) , 120.57, 17.0 . 59( 4), F. S. 

11 Histo ry: New 1/3/89, Amended - --- ----
12 
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