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STIPULATION

IT IS5 STIPULATED that this deposition was taken
pursuant to notice in accordance with the applicable Florida
Rules of Civil Procedure; that objections, except as to the
form of the cuestion, are reserved until hearipng in this
cause; and that the reading and signing was not waived.

IT IS ALSC STIPULATED that any ofi-the-record

conversations are with the consent of the denonent.
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JOHNW ROY MELTOHN, JR.,
having been produced and first duly sworn as a witness, then

testified as follows:
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MR, LACKEY: Mr. Melton, ny narme is Douglas
Lackey. 1'm appearing in this deposition on behalf of
Bellsouth Telecommunications, Inc., Southern Lell, and

we have got a couple of things we need to discuss

o

before the depogition starts.
MR, MELTON: Okay.
MR, LACKEY: Pirst, this lady is a court reporter.
She's taking down everything I'm saying. She is going
to take down the cuestions ané your answers, and at
some juncture what she is doing may be transcribed;
that is, reduced to writing. 1t hasn't been ordered
yvet, but may be, and at that time you will have an
opportunity to reviewy thie written transcrint and make
any corrections that are necessary and si¢gn it.
It's my understanding that you don't want to

wvaive that richt?

MR, HacLBUINAN: Yes,

MR. HMELTON: That's correct.

MR. LACKEY: The other thing I nced to do is give
you an instruction, which is somewhat complicated, and
I*11 try to rmake it as clear as I can, but at the end

if therefs any cuestion I'1l be happy to resolve Then

<72
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in any way I can for you.

It may well be that during the course of this
deposition that Mr. Hatch or -- and Mr. Beck —- it's
been a long week -- will ask you a question which.
would recuire wyou, if vou answered it, to reveal
information that you learned during the course of an
investigation at Southern Fell as conducted at the
direction of their Legal Department. If such a
cuestion is asked, I will object con the grounds that
the information recuested is nrivileged, and I will
instruct you not to answer that cuestion.

At the sawme time, if it's a guestion about which
vou have some personal knowledge, that recuests
informatign about which vou have personal knowledge
not gathered from the investigation but because of
vour work or vour other experiences, then subject to
the advice of vour own counsel I would ask that you
ansver that cuestion,

It may be that Mr. Hatch or lir. Beck will ask you
a cuestion and I don't object, but you realize that in
order to respond to that cuestion you'll have to
reveal information which resulted or came to you as a
result of the investigatidn I pade reference to. If
that occurred, woultl vou please just step and tell me,

or tell your attorney that you have a problen so that
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we can step out and address it, and then I'l1l take it
from there. What I'n trying to do is make sure that
if I niss a question you don't inadvertently reveal
the privileged information that we were discussing
cearlier.

fiRe HELTON: Okay.

IR, LACKEY: This entire situation has been
conplicated slightly by something that we have learned
in Gainesville, and that is that there had been other
investigations regarding ocut-of-service reports other
than the one that I have been addressing.
Specifically, there was one in Gainesville in October,
November and Decenber of 1990 and January of 1921. You
may know nothing about it and may not have anything to
20 with that, but I continue to stress that the only
investigation that we are asking to be treated as
privileged is the most recent one involving trouble
reports, not any earlier investigation that was done by
the Security Department of Southern Bell.

The investigation that I'm referring to, 1if you
had any connection with it, it would have involved
interviews attended by attorneys that represented
Southern Bell, and other folks; not just‘Security
Department investigators. And I realize with that
1zst Jdistinction beiween investigations it may confuse
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things some.

If you have any questions as we go through the
deposition, if you would just stop and ask we will
straighten it out. Okay?

iR, MELTON: I have got some cuestions about what
vou just comments had.

MR, LACKEY: Okay. If vou want to ask me I'll try
to straighten it out.

HR,. HELTOMN: The only investigation I'm awvare of
was invoelved with just the Security Department. I was
in there with one other person with the Security rep
fron Bellsouth. It was probably just about a vear ago,
in this building. A gentleman was down here from
Birmingham. I don't recall his name.

tiR., LACKEY: Let's step out and télk about this.

(Brief recess).

HR. LACKEY: All right. We have concluded that
the interview that he was speaking of was in this
investigation, so I have answered that cuestion.

MR, BECK: Are vou done?

#iR. LACKEY: Unless he has some more guestions.

MR, f‘ﬂlELTOIJ : No.

MR, LACKEY: Okay. Yes, with that I'm done.

DIRECT BXAMINATION
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1 0 Okay. MHr. Melton, my name is Charlie Beck. 1I'm

2. with the Office of Public Counsel. I will be starting with
3 the questions, but there may be others after I'm done.
4 Could you please state your full name?
5 A John Roy Melton, Jr.
6 0 Are you employed by Sounthern Bell?
7 A Pellsouth. Yes, sir.
8 Q Bellsouth Telecommunications, IncC.
¢ A Yes.
19 0 What mosition do you hold?
11 A I am an assistant manager, instructor.
12 Q In what area?
13 ;¥ In the Training Department.
14 Q Is that for the specific type of instruction that
15 vou're involved in?
16 A I'm not sure —- I don't cuite understand the
17 cuestion.
18 0 You*re an instructor?
1g p: Yes, I'm an instructor.
24 Q In the Training Department?
21 A In the Training Department, vyes.
22 0 and what types of subjects are you an instructor
23 on?
24 A I have -- I'm certified to teach: about 1B
25 cdifferent subjects.
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Q Okay. How long have you held that position?

A Since March of '91. HMarch the 15th of ‘91 is when
the effective job title change was. = ™ ..

Q Do you do training on any_ésﬁéctétéf the job of
maintenance administrators?

A I have done one class on HLTZ tesﬁing, which ig =~

Yes. The answer ig ves,

Q That's your mechanized loop testing?
A Yes.
G Do you do any training in regazrd to any other

activities at installations and maintenance centars?
h Ho.

¢ What position did you hold before March of '217

A I was assistant manager in the TIC.

0 Here in Jacksonville?

A Yes.

G How long did you hold that position?

A For ijust over -=- Just about two years.

Q Okay. And were there particular aspects of the

sanagement at the INC that vou were invelved in?
A Certainly.

Q Yhat was that?

. The naintenance adninistrators reported to ne,
O The two vears is about March of 89 throunb Harch
of '51?
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A I went in there in February of '89 and left ~-- I
actually left the Maintenance Center the end of January of
'91 to go to the Training Department, but the job title
wasn't effective until March. I vas there a couple of
months earlier.

Q Have you had any other positions related to
installations and maintenance centers?

A No.

0 What was the one right before vour assistant

manager here in Jacksonville at the IMHC.

A I had an outside crev.
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vere you stationed at South Florida?
nmy jobe. I wasn't stationed there.

down there teaching a class.

And who is

Q Okay. When

3 I travel in
home is here. I went

Q 'Dkay.

,
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A So --

0 I unde}stand.

A So I guess that's -- Yeah, that's what he had to
¢o with it.

0 That was the memo, the best vou can recall, that
you wrote to the MAg?

A I remember writing the memo. It was something to
do with making sure we clcsed out caﬁle failures to the

nroper code.

0O What was told to you?

¢ ow would you identify this memo?
A You mean if I were to see it?
0 7ell, how about if I were to ask for it, how would

1 identify it so I could ask for this nemo?
& i#¥ell, probably I signed it, ®John.” That's how I

sioned most of them that I wrote.

Q WVas it handwritten or typed?
B Ho. It would have been typed.
G Anc¢ it was typed —— And it was addressed to whom?

PTRET M e ML s MO O TRARMTO
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b:A All maintenance administrators.

] Do you recall about when you sent the memo?

A No, I don't.

Q But it would be while you were in the maintenance
center here in Jacksonville?

A Correct.

Q Okay. How you said it was -- the memo generally
told then to malke sure that they closed out reporis to the
prover code?

A Um-~ha. (Affirmative Reszponse}.

FR. MacLERNAM: You need to say out loud "Yes" or

"HNo."

A Yes.

Q Could vou elaborate a little bit more on the reno,
vhat you recz2l1l?

n T told them to close out the cable failures to
Cause Code 320,

0 What is Cause Code 3207

A It is the code for —~- to close out all multiple
cable failures where there’s a sheath problem, hardware and
the plastics, et cetera, which covers anything where there's
a cable failure.

Q And is it your understanding that the menmo told
pergons to do the correct thing?

B Yes,.
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1 0 And I take it that from what was told to vou that

2 somebody disagrees with that? Is that your understanding?
3 A  That's my understénding.
4
5
6 ' A Yes, I did.
7 0 What happened?
8 -
)
14
11 A Yo, they haven't.
12
13 A April the l4th of this year,
14
i5
16 A Yes, sir, that's correct.
17
i8 A No.
19 Q Let me ask vou about the interview that was
28 . nentioned earlier on when Mr. Lackey was talking to you
21, about the investigation being claimed as privileged. Vere
22 there any attorneys present while your statement was being
23 taken?
24 IR, LACEEY: Mr. Milton is not clear on thati,

ta
[#y]

epparently.
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Q Well, let me ask you: Who do vou believe was

present when yvour statement was being taken?

A A security man, one person from Security.

0 How do you know he was from Security?

A He told me he was.

Q Do you recall what hig nane was?

A Ho, T do not.

Q ¥as anybody else present wnile your statement was

being taken?

A Ko,

0 Did vou evér meet with any Southern Beslil
attorneys?

A Ko.

0 Di¢ you see any Southern Fell attorneys around
while vour statement was being taken?

A Lo

Q What did the secufity person teil you?

MR. LACKEY: I object to going into this. We have

N

a disagreenment. Our records rcflect that there was an
attorney present when Mr. Helten was interviewed.
ME. BECK: Well, the only evidernce we have s0 far

is that there wasn't any.

MR. LACEEY: That's what he said. That's correct.

O Okay. Vhat Gic the security person teil you

PATITR . ATITMDY e panoet v aens
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MR, LACKEY: Hr. Melton, I instruct you not to
answer that guestion on the grounds that to do so would
divulge privileged information.

0 Could you tell me what you told the securiéy
person cduring the interview?

MR, LACKEY: I object to that cuesition on the same
grounds.

would you like me to restate the obiection, or is
that sufficient?

MR. HBECR: You'lre directing him not to answer, is
that correct?

¥R, LACKEY: 1I'm directing him not to answer the
cquestion.

MB, BECK: ©Oh, okay.

Y MR. BRECH:
Q Do you recall wnat led you to write the memo about

closing out cable failures to Code 32872

A Yes.

0 What led you to write the mewo?

A A c¢iscussion with ny bosgs.

3 Yho was that?

A Bob Vells.

0, I'm sorry. Bob who?

A Wiellic.

£ tiells. And vhat was that discussion rou had with

PRTT T s STUUNTRT - LA T AR
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¥r. Wells?

A it zeenms that one of the maintenance
administrators had improperly closed out a multiple cable
failure to the wrong code, and in order to prevent that from
happening again we talked about writing a memo so that they
would &1l be clear on what the proper code was to close them
aout to. |

O Do you recall what code the 1A had closed out the
rultiple able faiiure to?

)\ Ho, I do not.

¢ Do you recall whether it was to a cede that would
have excliuded the failure from the Public Service Commission

recguirement on out-of-service reports?

A No, I do not.

0 You just don't recall?

A I don't recall.

& Ckay. Was there anything else vou recall Mr.

Wells telling you about the .ultlplc cable failure being
closed to the vrong code?

A Ve diccussed the fast that closing it out to the

roper code would take it out of the hase for PSC --

Q hat would have been =~-—

A -~ for one of the indexes of the resulis, showing
it to tha proper code.

(: Okav. 5o as you understand it at least, what the
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MA did was put it into the base, when in fact it should have
been out of the base?

HMR. LACKEY: Let me object. You're
mischaracterizing his testimony. He testified he
doesn't have any recollection as to what the code was
the HA used.

MR. BECK: Well, he did say what the proper code
would or would not have done.

MR, LACKEY: He said what the proper code would
have done, but you go on, and he testified that he
remembers the HMA's code would have done it the other
ways and he hasn't gaid tﬁat, and you can ask hin
that.

MR, BECK: I will.. Let ne rephrase the guestion.

RY HR. BECK:

0O What do you recall Hr. Wells telling yocu about the
code that had been used by the MA?‘

A NMothing about that particular incident. We
discussed the code that should have been used, and he did
tell me that if we uced the proper code that it wouldn't ao

against the base.

0 Okay. And did he say that the proper code was
Code 3207

A Yes, he did.

¢ Do vou know what base he was referring to?

EREREEE = TP fahARA kbl SN TS WAk ni et le g dlt ol ov)
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A The base for the index.

Q What index is that?

A Our objecti#es, you know, for reports and this
kind of thing.

Q Would the index, one of the indexes he the index
that requires 95% of custoner generated out-of-service
reports to be repaired within 24 hours?

A | I don't think it was elaborated on., just the tern
¥index" was used.

Q Do you have a -- or do your files have a copy of
that meno?

A No, they do not.

Q Did you check to see if it was in there?
A I don’t have any of those files.
0 Okay. While you were at the Haintenance Centerx

were you having problems, any other problems coding nrultiple
cable failures?

A Not that I remember.

0 Are you generally familiar with the Commission
rule sbout out-qf-service reports that I mentioned earlier?

A Yes.

£ And do you know that there are certain codes that
take the reports out of that requirement of the rule?

A Yes,

0 Yould onhe of those codes be lightening, for

BARTR ML CRIFPRV 5 ACQOCTTATER
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example?

A I think so.

Q Okay. Are there others that you know of that
would take it out of the operation of the rule?

A I can’t recall now.

¢} Do you have any knowledge of persons using an
exzclude code, such ag lightening, in instances where the
exclude code éhould not have been used?

A Ne, I do not,

Q Have you talked with anvbody, or heard anything

~about that being done?

I No.
0 Did vou ever experience problems with persons

recording the cleared time the same as the close time on

reports?
A Yes. That happenad on occasion.
Y] Were any steps taken to try to get the word out on

the correct way to record the cleared time?

A Yes. We would detect zsome steds.
0 What steps do you recall?
. To make sure that the ~- e would guestion the

technician that was working on the trouble in com2 cases to
make sure that the clear time and closed time were actually
wvhat -~ the times that they took nlace. In other words, 1if

the clear time was at 4:08 instead of 4:24 or 5H:44, then we
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needed to show it as such.

0 Do you know of any instances where persons have
recorded as a cleared time a time earlier than the time the
repair was actually nade?

A Ho.

0 Okay. Have vou talked with anybody or heard
anything about persons doing that?

A lo. Not to mny knowledge.

Q Okay. HAgain, as I ask you guestions about have
you heard of or do you now, I'sm excliuding from thosze
cuestions anything that you may have been told by the
Southern Bell security person during your interview.

A Yeah,

0 pid you have a procedure in effect that would
reguire nmaintenance administrators to contact a nmanager to

cet a close out cede for any particuliar tveoes of reports?

[t

A Ask the cuestion one more time, pleas

jo

Q Did yeou have a procedure in efiect that would

require maintenance adrinistrators to contact a manager o

get the close out codes for any particular tvpes of reports?
A Not that I renrember,
O Okay. Let me give you an examplie. Did you have

any -- Were maintenance administrators ever cirected to

[p]

]

contackt the nanagers gay on all cut-of-service ranoris aver

- L
24 hours and get the nmanager to give the cleose oub code Ion
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the report?
A Yes and no, and let me tell you why I say that.

Ye reguired them to let us know if they had one going over

24, but we didn't furnish them the close out code. Ve

closed it to whatever the troublie was, but -- 56 we could

just keep up with the ones that went over 24 so that we
could ke aware of it.

Q Okay. o you know of or have you heard of any
instances of back timing the reports so that a report that

LW

would have been over 24 hours was recorded as pnder 24

hours?
A Have 1 heard of it? Possibly. But we didn't -- I
gidn't do any of that.
Q Did vou know of anvbody who did it in your center?
A lio. Mo,
Q How, othei than just stuff you have heard in the

newspapers or anything, have vou talked.with anybody about
or heard anything specifically about persons doing that?

A Lo, |

Q Do vou have any'knowledge of no access ¢odes being

used at times when there, in fact, was no proklen gaining

ZCCess?
A Ho.
Q Have vou talked with anvybody or heard anvihing

apout nergons doing that?

OHRPF R SUTTRRIGAT 4 R OO T RTIT



: No.

0 Are you familiar with the distinction between
customer generated reports and employee generated reports?

A Yes.

0 Do yon know of any occasions where employee
cenerated reports were opened when, in fact, it should have

been a custoner generated report?

A Mo,

Q lave vou heard of that being done?

A No. Wait a minute. Yes, I have heard of it being
done.

0 Could vou describe what you have heard?

A I heard that there were some folks doing that,

some service techs out of a cross bhox somewhere, and they
got terminated because cf it.

G Do you know where?

A It was down in Souﬁh Florida, I think.

ait & minute. Let me back up. Haybe they weren't.

enplovee reports. They were just additional reports that

they were having made up just to increase their

productivity.
.Q Okay.
A I don't think they had anything -~ maybe I better

retrack that. I don*t think it had anything te do with

ps
¥
n

ernlovee reports, and that's what vou were asking aiouk.
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mill?

that?

4y

O

Yes.
Okay. Let me back up on that.

What you're responding was just kind of the rumor

Yoah.

You haven't spoken to anybody specifically about

oy, T haven't.

Let me ask you about the creating of reports. Do

you have any knowledge of persons creating reports in order

to build up the bhase?

A

Q

A

O

Not other than what we just talked about.
The rumor mill?
Yeah.

Okav. Are vou familiar with a CON code that used

to bhe uged?

A

¢

A

Q

C~0~i ccde?
Yes.
Ho.

Ckay. Have you ever heard of a code being used on

cccasions where a customer asked that the repair be done at

a later time than the one that was offered to the customer?

A

Ay ha

¥With my two yvears in there I'm sure the situation

ve arisen, but I can’t recall of & tine right now when

SRLTR o ARNTRY o REANCTATRS




19

11

12

i3

13

19

20

21

22

24

25

Q Okay. Do you have any knowledge of affecting
service reports being statused as out-of~service reports?

A No.

0 Have you heafd or talked with anvbody about that
ceing done?

A Ho.

Q Do you have any knowledge of persons using

ficticious enmployee codes on service reports?

41 Ho.

Q Have you heard or talked to anybedy about that?
A No.

Q D¢ you have any knowledge about reports being, or

repair reports being falsified in any manner that we haven't
discuséed here todavy?

A Mo.

Q And have you talked or heard anything about that
other than just general rumors?

A Ho.

0 Just a few more questions about the cable
failures. &mr I correct that the one that was the problen
that preceded your writing the memo, that that counted
against you as far as the PSC commitment on the rules?

A I don't know if it counted against us as far as
the PSC rules go because our compahy indexes are wo&e ztrict

than the PSC guidelines. It may have just counted against
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us on the company index. I don't know.

Q Okay. If you know, did that miscode lead to you
rissing the index in that month? |

A I don't -- I don't know. I don't think so. We
had real good results. I don't know.

Q Do you recall which center or which exchange the

rultiple cable failure was in?

A Ko, I do not.
0 that geographic area was covered by veur center?
A Everything north and west of the St. Johns River.

Ycu want the towns?

Q NGo.

Do you have any'knowledge about any persons doing
anything with respect to the repair records that violated,
that purposely violated company policies or procedures?

Ji% Ho.

o

-
P—J
1=~

MR. BECK: Mr. Melton, thank vou. That'sc
have. There may be other cuestions.

MR. HATCH: I don't have any cuestions.

MR. LACKEY: I would like to call you outside
again before we conclude the deposition.

{Brief recess).

MR. MacLENNAN: And I have no cuestions. I thiink
we made it clear that we would like to read it once the
édeposition isg transcribed.
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MR. LACKEY:

(Witness excused).

I have no questions, so ve are done.

30

(Vhereupon, the deposition was concluded at 12:15 p.m.).
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AFFIDAVIT OF DEPONENT

This is to certify that I, JUDITH R. ROTE, have
reac the foregoing transcript of my testirmony, Pages 1
through 3%, given on July 31, 1992, in Docket lc. 916163-%1L,
ang find thie sane to be true and correct, with the
exceptions, and/or corrections, if any, as shown on the

arrata sheet zttached herete.

JOHN ROY MELTOI, JR.

Sworn to and subscribed before me this

Gay of ¢ 19003,

Print name here;
Fotary Public - State of Florida
llv Commission Expires:

My Commission Ho,.:
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FLORIDA )

: CERTIFICATE OF OATH

COUNTY OF DUVAL}

I, the undersigned authority, certify that JOHN
ROY HNELTON, JR., personally appeared before me and was duly

SWOrha.

WITRESS my hand and official seal this 25th day

oi September, 1993,

FATRICIA H, VIERENGEL, Court RG
‘Phone: (964) 725-8657

Notary Public - State of Florida
My Commission expires: :
My Commission ¥Noa.:

PATRICIA H, VIERENGEL
NOTARY PUBLIC STATE OF FLORIDA
MY COMMISSION EXPIRES 8/21/97

COMM. #CC
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STATE OF FLORIDA)

: CERTIFICATE OF REPORTER
COUNTY OF DUVAL } '

I, PATRICIA H. VIERENGEL, Court Reporter, DO HERERY
CERTIFY that I was authorized to and did stenographically
report the foregoing deposition of JOHN ROY MELTON, JR.;

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor an I a
relative or emplovee of any of the partieg' attorney or
counsel connected with the action, nor am I financially
interested in the action.

DATED THIS 25th day of September, 1993,

PATRICIA H. VIEREMGEL, Cour
Telephone No.: (904) 725~8657

STATE OF FLORIDA)

COuUNTY OF DUVAL }

”he foregoing certificate was acknowledged before
me this Q 2 " day of M” . 1993, by PATRICIA H.

VIERENGRL, who is personally known to me.

Mﬂéaﬁj:

- Print Name:

Notary Public - State of Florida
My Commission No.:

By Conmlssion expires:

v OFFICIAL ML ARY SEAL
: 144718 CGENTRY
‘NOTARY TURLIC s* ATE OF _FLO‘{IDA
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DOCKET NO.:

NAME:

DATE:

ERRATA SHEET

918163~TL FILED July 21, 1992

JOHN ROY MELTON, JR.

September 25, 1553
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