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JOHN ROY NELTON, J,R. , 
having been produced and f i r s t  d u l y  sworn a s  a TJitness, t h e n  

t e s t i f i e d  as follows: 

PIR. LACKEY: Mr. Melton, ny name is I)oug!.as 

Lackey. I'm appea r ing  i n  t h i n  d e p o s i t i o n  on Schalf of 

B e l l s o u t h  T e l e c o ~ i ~ i u n i c a t i o i i s ,  Inc .  , Southern Tiell, and 

we have q o t  a couple of t h i n s 5  ::e nee6 t o  d i s c u s s  

b e f o r e  t h e  d e p o s i t i o n  s t a r t s .  

, MR. PXLTOK: O!cay. 

XR. IACRCY: F i r s t ,  t h i s  l a d y  is  a c~?::rt r e p o r t e r .  

She's t a k i n g  ior:n eve ry th ing  1's saying .  She is going 

t o  t ake  doim t h e  c:uestions an.: your answers, and a t  

some j u n c t u r e  what s h e  is uoing may be t r a n s c r i b e d ;  

t h a t  is, reduced t o  %;Kiting. I t  h a s n ' t  been atdiered 

j 'etr b u t  nay be, and a t  t h a t  ti:r:e :iog will hnve ail 

o p p o r t u n i t y  t o  review t h e  w r i t t e n  t r a n s c r i p t  and m k e  

any c o r r e c t i o n s  t h e t  are necessa ry  and s i c n  i t .  

I t ' s  ny unders tanding  t h a t  you d o n ' t  wmt t o  

waive t h a t  r i q h t ?  

MR. E.~~cLE:!~?IJAIJ: Yes. 

P4R. IIELTOM: T h a t ' s  C O K r C C t .  

El?. LACKEY: The o t h e r  t h i n g  I need t o  60 is  g i v e  

you a n  i n s t r u c t i o n ,  vh ich  i s  somewhet c o m ~ l i c a t c d ,  and 

1'11 t r y  to r s k e  it 3 s  cl.ezr 2:; 7: can ,  but n t  t h ?  c,n< 

i i l  there's nriy !.,:uestion 1'11 be .i>'ip>y to rc:;~1:ic khfii  . -  

,. . 7. P 7 -1 p ,-: r-;, .'?,77,. 7 r! ,? <! p.- 1. ,7~ r.:T,-! 
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i n  any way I can  fo r  you. 

It may w e l l  be  t h a t  d u r i n g  t h e  course of t h i s  

d e p o s i t i o n  t h a t  Mr. Hatch or -- and Mr. 5eck -- i t ' s  

been a long week -- will ask you a q u e s t i o n  which 

I , J O U ~ C  r e y u i r e  you, if pou aris~jered it ,  t o  r e v e a l  

in format ion  t h a t  you .lcarneri ( j u r i n g  t h e  c o u r s e  of a n  

i n v e s t i g a t i o n  ::t Southern  F e l l  as conducted a t  the 

d i r e c t i o n  of t h e i r  Legal Departnent .  I f  s u c h  a 

c-uci'tion is asked, I w i l l  o b j e c t  on t h e  Grounds t h a t  

t h e  i n f o r m t i o n  reciuestc.2 i s  p r i v i l e g e d ,  and I will 

i n s t r u c t  you n o t  t o  answer t h a t  . r y e s t i o n .  

A t  t h e  sane time, i f  it's a q u e s t i o n  about which 

you have some p e r s o n a l  knowledqe, t h a t  requests 

i n f o r r a t i o n  about  r.?hich you have p e r s o n a l  knowledge 

no t  gz the red  from t h e  i n v e s t i a z t i o n  bu t  because of 

your vc)rt: o r  your o t h e r  e x p c r i r n c e s ,  t h e n  s u b j e c t  to 

the  .?2vice of your own counse l  I ~ : o u l d  ask t h a t  you 

msver t h a t  question. 

I t  m.ay be t h a t  Nr. Ba tch  o r  I?r. B e c k  ??ill ask you 

a r c c s t i o n  and I d o n ' t  o b j e c t ,  bu t  you r e a l i z a  t h a t  i n  

o r d e r  t o  respond t o  t h a t  q u e s t i o n  y o u ' l l  have t o  

r e v e a l  i n fo rma t ion  which r e s u l t e d  o r  cane t o  YOU as 
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we c a n  s tep o u t  and a d d r e s s  i t ,  and t h e n  I'll t a k e  it 

from t h e r e .  What I ' m  t r y i n g  t o  do i s  make s u r e  t h a t  

i f  I miss a q u e s t i o n  you d o n ' t  i n a d v e r t e n t l y  r e v e a l  

t h e  pr i v i l e g c d  in fo rma t ion  t h a t  tiye were d i s c u s s i n g  

e a r l i e r .  

ii3. IiCLTOU: Okay. 

rm. r,ACK:CP: Th i s  e n t i r e  s i t u a t i o n  has  been 

c o n p l i c a t e d  s l i g h t l y  by something t h a t  we have l e a r n e d  

i n  G a i n e s v i l l e .  and t h a t  is  t h a t  t h e r e  ha6 been o t h e r  

i n v e s t  i g  a t i on s r eg a rd i ng ou t  -0 f - s e rv ice r epo r t s o t h e r  

that i  t he  one t h a t  I have been addres s ing .  

S ; ~ x i f i c a l l . y ,  t h e r e  was one i n  Ga inesv i l l e  i n  October ,  

biovember and Decenber of 1990 and January  of 1991. YOU 

cay know noth ing  about  i t  nnd m y  n o t  have any th ing  t o  

du w i t h  t h a t ,  b u t  I cGntinoe t o  s t ress  t h a t  t h e  o n l y  

i n v e s t i g a t i o n  t h a t  we are  ask ing  t o  he t r e a t e d  as 

nr  ivi1eq;cd is t h e  most recent one invo lv ing  t r o u b l e  

r e p o r t s ,  no t  any e a r l i e r  i n v e s t i g a t i o n  t h a t  was done by 

t h e  S e c u r i t y  Depzrtment of Southern Dell .  

The i n v e s t i g a t i o n  t h a t  I'n r e f e r r i n g  t o ,  j.f you 

had any connec t ion  w i t h  i t ,  it would have involved  

i n t  E rv i evis a t  t e ncled by a t t o r n e y s  t h a t  r eL3 r e 6 e n t  ed 

Southern Bell, and o t h e r  f o l k s ;  no t  j u s t  S e c u r i t y  

Depnrtxent  i n v e s t i g a t o r s .  h d  I r e a l i z e  w i t h  t h a t  

l?.st d i s t i n c t i o n  'netuczn i n v e s t i q n t i o n s  i t  may confuse 

v t \ c : ~ ' ~ '  -~ ~~ c~ r~?!:inn\- .? ~ ~ , ~ C W T ~ T R T  



t h i n g s  some. 

If you have any q u e s t i o n s  as we go th rough t h e  

d e p o s i t i o n ,  if you would j u s t  s t o p  and ask we will 

s t r a i g h t e n  i t  out .  Okay? 

TlR. I4ELTOM: I have g o t  some q u e s t i o n s  about  what 

you j u s t  cornnents had. 

PiR. LACKEY: Okay. If you want t o  ask rie I ' l l  t r y  

t o  s t r a i c j h t e n  it o u t .  

HR. I.IELTO?J: The o n l y  i n v e s t i g a t i o n  I ' n  avmrc of 

was i nvo lved  w i t h  j u s t  t h e  S e c u r i t y  Depar tnent .  I was 

i n  t h e r e  w i t h  one o t h e r  persoc w i t h  t h e  S e c u r i t y  rep 

Erori De l l sou th .  I t  was probably j u s t  abou t  a y e a r  ago, 

i n  t h i s  b u i l d i n q .  A gent leman was down h e r e  fron 

Dirninghan.  I d o n ' t  r e c a l l  h i s  n m e .  

!IT?. LIEKEY: L e t ' s  s t ep  o a t  2nd t z l k  about  t h i s .  

( B r i e f  recess). 

t.m. TACKEY: All r i g h t .  Ne have concluded t h a t  

t h e  interview t h a t  h e  was speaking  of vias i n  t h i s  

i n v e s t i g a t i o n ,  so I have answered t h a t  q u e s t i o n .  

I iR.  EECK: A r e  you done? 

&IR. LACKEY: U n l e s s  h e  has  some nore q u e s t i o n s .  

m. HELTON: NO. 

NR. LACKEY: Okay. Y e s ,  w i t h  t h a t  I ' n  done. 

EIRECT EXAWINATIOM 
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Q Oltay. M K .  hlelton, my nane is C h a r l i e  Beck. ran 

w i t h  t h e  O f f i c e  of P u b l i c  Counsel. 

t h e  q u e s t i o n s ,  bu t  t h e r e  may be others a f t e r  I'm done. 

I will be s t a r t i n g  w i t h  

Could you p l e a s e  s ta te  your f u l l  nane? 

A John Roy rrelton, JK. 

!! Are you employed by Southern Iiell? 

A P e l l s o u t h .  Yesr s i r .  

Q B e l l s o u t h  Teleconmunicat ions,  Inc. 

A Y e s .  

0 What p o s i t i o n  do you hold? 

A I am an a s s i s t a n t  nanaqer ,  i n s t r u c t o r .  

0 I n  what a r e a ?  

A I n  t h e  T r a i n i n g  Departnent .  

Q Is t h a t  f o r  t h e  s p e c i f i c  t y p e  of i n s t r u c t i o n  t h a t  

y o u ' r e  involved in?  

A I'm no t  sure -- I d o n ' t  q u i t e  uncierstand t h e  

c:u e 5 t i o  n . 
Q You're a n  i n s t r u c t o r ?  

rI Yesr I ' m  a n  i n s t r u c t o r .  

0 I n  t h e  T r a i n i n g  Department? 

A I n  t h e  T r a i n i n g  Departnent, yes. 

c! And what t y p e s  of subjects are you a n  i n s t r u c t o r  

0 iI? 

A I have -- I'r.1 c e r t i f i e d  to tcaci i  & O u t  18 

ci i f  f e  r e n t  subjects.  

! : & p ~ p  p cr.twnv c. na2!?wTy%T?C 
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c! Okay. HOW long have you he ld  t h a t  p o s i t i o n ?  

A S i n c e  March of '91.  )larch t h e  1 5 t h  of ' 9 1  is when 

t h e  e f fec t ive  job t i t l e  change  was^. , :  ".. ,c.7 

Q DO you cto t r a i n i n g  on any i s p e c t 2 b ; f  t h e  job of 

maintenance a d m i n i s t r a t o r s ?  

h I have done one c i a c s  on liLTZ t e s t i n g ,  ~ h i c h  is  -- 
Yes. The answer is yes.  

52 T h a t ' s  your mechanized loop t e s t i n g ?  

A Yes. 

Q Do you do any t r a i n i n g  i n  regard t o  i n y  o t h e r  

a c t i v i t i e s  a t  i n s t a l l a t i o n s  and aa in t enance  centzrs?  

A No. 

0 What p o s i t i o n  d i d  you hold before !.!arch of ' g l ?  

A I was s s n i s t a n t  roaiiaqer i n  t h e  I K .  

!! Here i n  J a c k s o n v i l l e ?  

A Yes. 

Q l!ov? i o n g  dicl you h0l.d t h a t  por,itio!i? 

A For -just o v e r ' - -  J u s t  zoout  two years .  

(I Okay .  And were t h e r e  pzrticular z c p e c t s  of t h e  

naimSernent a t  t h e  I t IC t h a t  you  ere involvcc! i n ?  

A Cc r t i i i n ly .  

c! %hiit was that? 

A The r.?aintenance a d n i n i s t r a t o r s  r epor t ed  to ne. 

<;> y:7c t7,:o !/cars is  ?bout ;:?.rcfi of  'r59 ? ; h r o ! ~ g k  I:circb 

CT '31? 

'.>r-.,' ,.-..-. , .", ,::Tr ~ ,\'.<',-,- T .( ":-.- 
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A I went in t h e r e  i n  February  of '09 and left -- I 

a c t u a l l y  l e f t  t h e  t la in tenance  Cen te r  the end of Janua ry  of 

'91 t o  go t o  t h e  Training Department,  b u t  the job title 

wasn ' t  e f f e c t i v e  u n t i l  K'.arch. I was t h e r e  R c o u p l e  of 

r;!onths earlier. 

Q Have y.ou had any other positions r e l a t e d  'io 

i s t a1 l a  t f o n s 2nd na i n t  e nance CE i?t e c s? 

A No . 
Q what vias t h e  one r i q n t  be fo re  you: n s s i s t a n t  

r;anager h e r e  i n  Jacksonvi l l f :  at 'ill€ IXC.  

A I had an  o u t s i d e  crew. 
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I! Okay. When were you s t a t i o n e d  a t  South Florida? 

A I t r a v e l  in ny job. I wasn ' t  s t a t i o n e d  t h e r e .  My 

hone is here. I went down t h e r e  t e a c h i n g  a class. 

Q Okay. And who is 
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A so -- 
@ I unders tand .  

A So I g u e s s  t h a t ' s  -- Yeah, t h a t ' s  what h e  had t o  

i!o wi th  it. 

Q %7hat was t h e  r.emo, t h e  best  you c a n  r e c a l l ,  t h a t  

you wrote t o  the  MAS? 

A I remember w r i t i n g  t h e  neno. It was3 something t o  

do r ? i t h  inaking c u r e  we c losed  o u t  c a b l e  f a i l u r e s  t o  t h e  

proxper code. 

(2 What was to16 t o  you? 

c: F:ov would you i Z e n t i f y  t h i s  nemo? 

A You mean i f  I were to see it? 

Q I ? e l l ,  hov about i f  I were to ask f o r  i t r  110~ would 

1 i . den t i fy  it so I could  a s k  for t h i s  fileno? 

8. +.:ellr probably I signed it, "John." T h a t ' s  how I 

s iSned z o s t  of t h m  t h a t  I wrote. 

(1: Was it handwr i t t en  or tyi>cd? 

I? t?a. i t  would have been typed. 

15 0 .E?riCi it %:a6 typed -- And it was &dressed to whon? 
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k A l l  maintenance a d n i n i s t r a t o r s .  

Q Do you reca l l  about  when you s e n t  t h e  memo? 

A No, I d o n ' t .  

Q B u t  it would be wh i l e  you were i n  t h e  maintenance 

c e n t e r  here i n  J a c k s o n v i l l e ?  

A Cor rec t  . 
0 Okay. Now you saic! i t  t ias -- t h e  r e n o  9 s n e r a l l y  

t o l d  them t o  malie s u r e  t h a t  t h e y  c l o s e d  ou t  r e p o r t s  t o  tne 

p rope r  code? 

A I?m-k,a. (Af f i rma t ive  RespOilse) . 
I%?. PlacT,EIi?JAN: You need t o  say c u t  loud ''Yes'' o r  

" HO . " 
A Yes. 

Q Could you e l a b o r a t e  2 l i t t l e  b i t  more on t h e  neino, 

what you r e c a l l ?  

- 
A L told %hen t o  c l o s e  o u t  t h e  cable f a i l u r e s  t o  

Cause Code 32L'. 

0 Vhak is Cause Code 3ZU? 

A I t  is t h e  code for -- t o  c l o s e  o u t  all :nultiple 

c a b l e  f a i l u r e s  where t h e r e ' s  a sheath problem, h n r f h a r e  and 

t h e  p l a s t i c s ,  et c e t e r a ,  which cove r s  any th ing  where t h e r e ' s  

a c a b l e  f a i l u r e .  

8 And is it your u n d e r s t a n d i n g  t ha t  t h e  r:mo t o l d  

p e r s o n s  t o  do the c o r r e c t  t h ing?  

r\ Yer;.  

!?~:~PTT? r 4 - p ~ . ~ r ? . r  , h c q : n r ~ n m r ~  
~~~ 
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2 somebody d i s a g r e e s  wi th  t h a t ?  Is t h a t  your unde r s t and ing?  

3 A T h a t ' s  ny unders tanding .  

4 

5 

6 

7 

Q And I take it t h a t  from what was t o l d  t o  you t h a t  

A Pes ,  I d i d .  

Q m a t  happened? 
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A 120, t h e y  haven ' t .  

A April  t h e  1 4 t h  of t h i s  year. 

A Yes, s i r l  t h a t ' s  c o r t e c t .  

A No. 

Q L e t  me ask you about  t h e  i n t e r v i e w  t h a t  was 

nenlrioned earlier on when Hr. Lackey was t s l k i n q  t o  you 

abou t  t h e  i n v e s t i g a t i o n  being c la ine2  as p r i v i l e g e d .  Yere 

t h e r e  any  a t t o r n e y s  present  w h i l e  your s t a t e r e n t  was bei.nS 

t a k e n ?  

I!R. LACKEY: i l r .  I i i l t o n  jL:+ n o t  c2.e-r 03 t!?c3'ir 
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HR. LACKEY: Hr. 14eltonr I i n s t r u c t  you no t  t o  

answer t h a t  q u e s t i o n  on t h e  grounds t h a t  t o  do so would 

d i v u l g e  p r i v i l e g e d  informat ion .  

@ C o u l d  you t e l l  me what you t o l d  t h e  s e c u r i t y  

person  dur  in? t b c  i n t e r v i e v ?  

EIR. IACKEY: I o b j e c t  t o  t ?mt  qcent ior l  011 the sase 

Grounds.  

%.:culd you l.ike ne t o  r e s t a t e  t h e  o b j e c t i o n ,  o r  is 

t h a t  s u € f i c i e n t ?  

!.XI?. BZCS: You'rc  d i r e c t i n g  I i k ,  n o t  t o  answer,  i s  

t h a t  c o r r e c t ?  

?IF. LACKEY: I 'n  2 i r e c t i n a  hir.1 no t  t o  answer t h e  



1.2. Vel Is? 

A I t  seena t h a t  one of t h e  maintenance 

a d m i n i s t r a t o r s  had i n p r o p e r l y  closed o u t  a m u l t i p l e  cable 

f a i l u r e  to t h e  wrong code,  and i n  order  t o  p r e v e n t  t h a t  from 

happenin? mqain we t s l k e d  about w r i t i n g  a mem so t h a t  t h e y  

v . w E k i  211 be c l e a r  on what t h o  proper code was t o  c l o s e  t h e %  

o u t  t o .  

?! Do you r e c a l l  wha t  code the HA had c l o s e d  o u t  t h e  

;!.uitiiple c a b l e  f a i l u r e  t o ?  

I? No, I do not .  

Q Do you reca l l  whe the r  it was t o  B code t ha t  wouid 

have excluded the f a i l u r e  f ron  the P u b l i c  S e r v i c e  Conmission 

r e q u i r e n e n t  on out -of -serv ice  r e p o r t s ?  

A NO, I do not .  

0 You f u s t  d o n ' t  r e c a l l ?  

A I d o n ' t  r e c a l l .  

r! Ckay. =!as t h e r e  znythinr; else you r e c a l l  Plr. 

\ , i ,, .I 
I I C ~ ~ G  t e l l i n ( :  ycu about  t h e  r:ultiplc c a b l e  f a i l u r e  be ing  

close3 t o  the vronq code? 

I? >?e i i iocussed the fact t h a t  closing it o u t  to t h e  

F r o p r  code riauld t a k e  it ou t  of the be.w f-or PSC -- 
c! k:hat votiid have been -- 
A -- f o r  one o r  t h e  indexes  of t h e  r e s u l t s ,  shoviing 

i t  to t h e  nroper code. 

r1 okay. {jo at; .;;ol: ur,derstazd it at l e c s t .  w h 3 . t  t h e  
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HA d i d  was p u t  it i n t o  t h e  base, when i n  f a c t  it should  have 

been out of t h e  base? 

I1R. LACKEY: L e t  me o b j e c t .  You're  

m i r c h a r a c t e r i z i n g  h i s  tes t imony.  Iie t e s t i f i e d  he 

d o e s n ' t  have any r e c o l l e c t i o n  a s  t o  what t h e  code  was 

the ISR used. 

I4R. BECK: Vlcll, he d i d  say what the prope r  code 

would o r  would n o t  have done. 

I.IR. LACKEY: Ile s a i d  what t h e  p rope r  code v>ould 

have done, but you go on, 2nd he t e s t i f i e d  t n a t  he  

renenhers  t h e  K A ' s  code would have done it t h e  o t h e r  

way, and he h a s n ' t  s a i d  t h a t ,  and you c a n  zsk him 

t h a t .  

I-lR. DECK: I w i l l .  Let me r ephrase  t h e  c;!iestion. 

FY EiR. EZCK: 

Q trhat do you r e c a l l  f!r. IJelis t e l l i n g  you about  t h e  

code that had been used by t h e  !:A? 

k Nothing about  t h a t  p a r t i c u l a r  i n c i d e n t .  We 

d i s c u s s e d  t h e  code t h a t  should have been u s e d ,  and he d i d  

ts13. t h a t  i f  ve used t h e  proper  code t ha t  it wou ldn ' t  00 

a g a i n s t  t h e  base. 

Q Okay.  And d i d  he s a y  t h a t  t h e  p rope r  code was 

Code 320? 

A Yes, he d i d .  

c: DO you know what base h e  i . 7 ~ ~  r e f e r r i n g  t o ?  
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A The b a s e  f o r  t h e  index. 

Q What index is t h a t ?  

A O u r  o b j e c t i v e s ,  you knowr for r e p o r t s  and t h i s  

k ind  of t h i n g .  

Q Would t h e  indexr  one oE t h e  indexes  be t h e  index 

t h a t  r e q u i r e s  95% of c u s t o n e r  qene ra t ed  out -of -serv ice  

r e p o r t s  t o  be r e p a i r e d  vi i thin 2 4  hours? 

A I don’ t  t h ink  it vas  e l a b o r a t e d  on r  j u s t  the t e r n  

lzincjex“ was used. 

c Do you have a -- or do your f i l e s  have a copy of 

t h a t  merr.o? 

A Nor t h e y  do no t .  

Q Did you check t o  s e e  if it was i n  t h e r e ?  

A I d o n ’ t  have any of those f i l e s .  

I! Okay. Hhile you v e r e  a t  t h e  l.lair.tcnance Center  

were you having p r o b i e n s ,  any o t b c r  p r o b l e m  codinq m u l t i p i e  

c a b l e  f a i l u r e s ?  

A Not t h a t  I remember. 

Q Arc you g e n e r a l l y  f a m i l i a r  w i th  t h e  Commission 

ru le  fibout ou t -of -serv ice  r e p o r t s  t h a t  I nent ioned  e a r l i e r ?  

A Yes. 

a find do you know t h a t  t h e r e  a r e  c e r t a i n  codes t h a t  

t a k e  t h e  r e p o r t s  ou t  of t h a t  requirement  of t h e  r u l e ?  

A Yes. 

0 KoulL‘ one 05 t h o s e  codes be l i g h t e n i n g ,  for 
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cxcrple? 

A I t h i n k  so. 

R Okay. Are t h e r e  o t h e r s  t h a t  you know of t h a t  

w o u l d . t a k e  it o u t  of t h e  o p e r a t i o n  of t h e  r u l e ?  

A I can ’ t  r e c a l l  now. 

0 Do you have any %nowledc;e of persons us ing  an 

exc lude  code, s u c h  BG l i g h t e n i n g  i n  ins tances  where t h e  

exclude code should n o t  Rave Seen used? 

A Mor I do c o t .  

cr t1Jave you talked v i t h  anybody, o r  heard any th ing  

abou t  t h a t  be ing  done? 

A No. 

@ Did you e v e r  expe r i ence  p r o b l e m  w i t h  pe r sona  

r eco rd ing  t h e  c l e a r e d  t i n e  t h e  sane 2 s  the c l o s e  t i n e  on 

r e p o r t s ?  

A Yes. That  happened on occas ion .  

Q t ?e re  any s t e p s  taken  t o  t r y  t o  q e t  t h e  word ou t  on 

t h e  c o r r e c t  way t o  record  the c leared tim? 

A Yes. k7e would d e t e c t  sone stens. 

0 what  s t e p s  do you r e c a l l ?  

A To make su re  t h a t  t h e  -- I;e would s u e s t i o n  the 

t e c h n i c i a n  t h a t  was working on the t r o u b l e  i n  some cases t o  

m a k e  s u r e  t h a t  t h e  c l e a r  t i n e  and closed t i n e  verc a c t u a l l y  

v h a t  -- t h e  t i n e s  t h a t  t h e y  took :?lace. In other vcrC: j r  if  

the c lea r  t i n e  vas  a t  4:eO inr;teac] of 4:3U or  5 ~ ( : ! ! ~  t h e n  1ve 

6 7  ii;;?? P ,-,?.-.,?Y.,. . n c.-n.-. 7 n -:...- 
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needed t o  show it a s  such. 

0 Do you know of any i n s t a n c e s   where^ p e r s o n s  have 

recorded as a c l e a r e d  time a time e a r l i e r  t han  the tisic t h e  

r e p a i r  was a c t u a l l y  r.iade? 

A NO. 

Q Okay. Have you tal.ked with anybody o r  hear2  

any th ing  about  p e r s o n s  doin< t h a t ?  

A KO. Not t o  ny knowledge. 

Q Okay.  Again, as I ask you :;uesE;ions ahout  kave 

you heard of o r  do you now, I 'r! exc iudinq  2ron t h o s e  

q u e s t i o n s  any th ing  t h a t  you s a y  have been t o l d  51. t h e  

Southern  B e l l  s e c u r i t y  person  d u r i n g  your interviecr .  

A Yeah. 

0 D i d  you have a procedure  i n  e f f e c t  t h s t  wouid 

r e q u i r e  na in t enance  a d r i i n i s t r a t o r s  t o  cont-act  a :-,?i!u:-:er t c  

 st a clone o u t  code fo r  m y  p a r t i c u l a r  t ypes  of r e p o r t s ?  

A Ask t h e  question one more t ine ,  ?:t.ez.se. 

Q Did you have a procedure  i n  e f f e c t  t h a t  would 

r e q u i r e  na in t enance  a d a i n i s t r a t o r s  t o  c o n t x t  a :;a:-,a<:er t o  

q c t  t h e  c l o s e  ou t  codes f o r  any p a r t i c u l a r  t ypes  of re:>orts? 

A Not th8t  I r e m n b e r .  

rg Okay. L e t  m e  Give you an exa:;i:?lc-. Did you have 

any -- Were maintenance a d m i n i s t r a t o r s  ever  directei i  t o  

c o n t a c t  t h e  ric7Iiascrs cay on a11 out -of -serv ice  r,s?mzt:;  i r l icc 

24 hours  an?! ?et  the ri111arjer t o  qive ti-:<: c l c s s  a:!k co:..~? 50:: 
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t h e  report? 

A Yes and no, and l e t  ne t e l l  you why I s a y  t h a t .  

VJe required them t o  l e t  u s  know i f  t h e y  had one going  over , 

24. b u t  w e  d i d n ' t  f u r n i s h  them t h e  c lose o u t  code. V!e 

c l o s e d  i t  to whatever  the  t r o u b i c  ?;as, but -- G O  tie cou1.d 

j u s t  k e q 3  up w i t h  t h e  one6 t h a t  v e n t  over 2 4  so tha t  i"c 

cou ld  ke x m r c  02 i t .  

Q O ~ a y .  Do you knov of o r  have you hearc! of any 

i n s t a n c e s  c €  bnck t i n i n q  +:he r e p o r t s  G O  t h a t  a repor t  t h a t  

would have been over i . i  hours $.:as recorded as undcr  2 4  

hours?  

c ,  

A Have i hea rd  cf it? P o s s i b l y .  B u t  we d i d n ' t  -- I 

didn't do any of t h a t .  

(I Did you know of anybody who dicl it i n  your  c e n t e r ?  

A 150. 1%. 

0 IJo;::, o t h e r  t h a n  just stuff you have heard i n  t h e  

newspapers o r  any th ing ,  nnve :;ou t a lked  w i t h  anybody a b o u t  

or hearcj any th$ns  s p e c i f i c a l l y  ahout p e r s o n s  doing  'chat? 

A NO. 

Q D o  you have any knovledye  of no access codes be ing  

used at t i n e s  when there ,  i n  f a c t ,  was no prohlexi Gaining 

eccess? 

A No . 
0 liavc ycu talkei! wicli any5ody o r  iiearii ;znytliinq 

2bout  person?> C!Oi!?i' t i > Z t ?  

. . , . .. ... . . , . ,* .:, :>., i. ~ . < . ~ p p - , , r , ~ , : ? < .  
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A NO. 

91 Are you f a m i l i a r  w i t h  t h e  d i s t i n c t i o n  between 

customer gene ra t ed  r e p o r t s  and employee g e n e r a t e d  r e p o r t s ?  

A Yes. 

I! Do you know of any o c c a s i o n s  where emgloyee 

qcnerater l  r e p o r t s  were opened when, i n  f a c t ,  i t  should  have 

Seen a c i i s toner  gene ra t ed  r e p o r t ?  

A Mo . 
0 f!avc you hsars of t h a t  being done? 

i? Yo. Kait a n i n u t e .  Yes, I have heard of it being 

done. 

c, 

A I heard t h a t  t h e r e  were sone  f o l k s  doing t h a t ,  

Could you d e s c r i b e  what you have heard? 

sor.ie s e r v i c e  techs o u t  of a cross  box sonewhere, and t h e y  

Got terr?.initl;ed bcciiuse of it. 

Q Do you know where? 

A I t  was down i n  South F l o r i s a ,  I t h i n k .  

i ra i t  a c i n u t e .  Let rx back up. Xayt-re t h e y  w e r e n ' t .  

enployee r e p o r t s .  They were just a d d i t i o n a l  reports t h a t  

t hey  were having wide up j u s t  t o  i n c r e a s e  t h e i r  

p r o d u c t i v i t y .  

!! O k a y .  

€1 I d o n ' t  t h i n k  they  had anyth ing  -- naybe I b e t t e r  

r r ' t r z c t  t h a t .  I d o n ' t  t h i n k  it :Inti anyth ing  t o  do XGith 

fir.:7;1~:7ee ;zGorts, 2nd t l l a t ' n  y ~ h z t  you were a s k i n ?  about. 

;,;j3T? P ,:L?%,X?>~, ,- r,c/?cp77!nr-,:? 
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Q 

A 

Q 

m i l l ?  

A 

(? 

t h a t ?  

A 

0 

Yes. 

Okay. L e t  me back up on t h a t .  

Khat  y o u ’ r e  responding was j u s t  k i n d  of t h e  runor 

Yoah. 

You hnven’t  spoken t o  anybody s p e c i f i c a l l y  about  

No, I haven’ t .  

L e t  c e  a s k  you about  t h e  c r e a t i n g  of KCpGrtS. ‘I?o 

you have any knov:lecig;c of per sons  c r e a t i n g  r e p o r t s  i n  o r d e r  

t o  b u i l d  u p  t h e  base? 

A Not o t h e r  t h z n  wha t  we j u s t  t a l k e d  about .  

(1 The  rusor  n i l i ?  

A Yeah. 

Q Okay. A r e  you f a r 3 i l i a r  w i t h  a CON code t h a t  us&! 

t o  be used? 

A C-0-i.: code? 

Q Yes. 

A NO. 

0 Okay.  Have you ever heard of a code being used on 

o c c a s i o n s  where a custo:ner asked t h a t  t h e  repair be done a t  

a l a t e r  time than  t h e  one t h a t  was of fe red  t o  the customer? 

V 7 i t h  ry two y e a r s  i n  t h e r e  I’n s u r e  t h e  s i t u a t i o n  A 
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R Okay. Do YOU have any knowledge of a f f e c t i n g  

service reports be ing  s t a t u s e d  as  out -of -serv ice  r e p o r t s ?  

A No. 

Q Have you heard or talked w i t h  anybody about  t h a t  

be ing  done? 

A XO. 

c 90 you have any knowledge of pe r sons  us ing  

f i c t i c i o u s  employee codes  on service r e p o r t s ?  

P. 1.10. 

I, Rave you heard or t a l k e d  t o  anybody about t h a t ?  

A No. 

(1 D o  you have any knowledye about r e p o r t s  be ing ,  o r  

repair  r e p o r t s  being f a l s i f i e d  i n  any nanner t h a t  we h a v e n ' t  

d i s c u s s e d  h e r e  today? 

A 110. 

Q And have you t a l k e d  o r  heard any th in5  about  t h a t  

o t h e r  t h a n  j u s t  g e n e r a l  ruxors? 

A no. 

a J u s t  a fev more cjuest ions about  t h e  c o b l e  

f a i l u r e s .  An I c o r r e c t  t n a t  t h e  orre t h a t  was t h e  probler? 

t h a t  .preceded your w r i t i n g  t h e  memo, t h a t  t h a t  counted 

a g a i n s t  you a s  f a r  as the PSC comnitment on t h e  rules? 

A I d o n ' t  know i f  it counted a g a i n s t  u s  a s  f a r  arj 

t h e  PSC ru l e s  go because our  conpany indexes  G Y ~  r m r e  s t r i c t  

t h a n  t h e  PSC gu ide l ines . .  It may h a r e  j u s t  counted a~zinzt 
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U s  on t h e  company index. I d o n ' t  knolq. 

Q Okay., If you know, d i d  t h a t  niiscode l ead  t o  you 

micsing t h e  index i n  t h a t  month? 

A I d o n ' t  -- I d o n ' t  know. I clonli thin;: so .  itje 

had r e a l  good r e s u l t s .  I d o n ' t  know. 

(? Do you r e c a l l  which center Oi which c::cha.ngr. the 

m i l t i p l e  cable f a i l u r e  vas i n ?  

A No, I do not .  

Q What geographic  area was covered by  ycur c e n t e r ?  

A Everyth ing  n o r t h  and west: of t h e  St. JO>l?3; R i ~ e x .  

Y c r i  v a n t  t h e  towns? 

(2 NO. 

Do you have any knowledge about any pe r sons  doing 

any th ing  with r e s p e c t  t o  t h e  repaii recor6s t h a t  v i o l a t e d ,  

t11zt purpose ly  v i o l a t e d  corpany p o l i c i e s  o r  procedures?  

A NO. 

MR. 13ECR: Plr. P,!elton, thml; you. That ' r ,  sl l  I 

have. There s a y  be o t h e r  rjuestiollc. 

KR. HAKCH: I don ' t :  have any q u e s t i o n s .  

NR. LACKEY: I woulu l i k e  to c a l l  you o u t s i d e  

a g a i n  b e f o r e  we conclude t h e  d e p o s i t i o n .  

( B r i e f  recess). 

NR. MacLEBNAN: And I have no :;jsestions. I t h i n k  

.;:e nade it c l e a r  t i l o t  \:;e W O U ~ . ; ~  .;.ii:e te r s a d  it  oi-xc: the 

& p o s i t i o n  is tuanscr i h d .  
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IIR. LACKEY: 

(Witness  excused) . 
I have no Ques t ions ,  so  v1e a r c  done. 

(Whereupon, t h e  d e p o s i t i o n  was concluded a t  12:15 13.n.). 
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AFFIDAVIT OF DEPONENT 

4 

5 reac! tbs forecjoing t r a n s c r i p t  of ny t e s t i n o n y ,  Pacj'es 1 

G t h rouy i i  3 5 ,  Given on J u l y  33., 1992, in D o c k e t  110. 51E163-~1,, 

7 and i5ir.d tb:: ~ 2 7 . i ~  to be true an6 c o r r e c t ,  w i t h  t h e  

8 . e x c e p t i o n s l  and/or c o r r e c t i o n s ,  if any, as shown o n ' t h e  

2 ezr? ika r:i-:eet 2t::ached h z r e t o .  

T h i s  is t o  c e r t i f y  t h a t  I, JbDIT€i R. ROTE, have 

1 C  

11 

12 

13 

14 

.I 5 

1 6  

1 7  Sworn t o  and subscr ibed before  me t h i s  

1 6  risy of - , 1393. 
19 

2 3  P r i n t  naise here: 

23. IGotary P u b l i c  - S t a t e  of Florida 

2 2  Iply Coxmission Expires: 

2 3  fig Con:riission 1.15. : 

2 4  

25 

,: , .  -, :, - , , :  - r .  ~- : .~v , - :~ :~  i. nq~, (v-s?, :m~.q 
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F L O R I D A  ) 

: 

COUI.PI'y OP DWAL)  

CERTIFICATE OF OATH 

I ,  the undersigned a u t h o r i t y ,  c e r t i f y  t h a t  JOHN 

X Y f  !:.ELTI)N, YR., pe rsonal ly  appeared before me and was Zuly 

svorn.  

I!IT?ITESS ny hand and o f f i c i a l  seal t h i s  25 th  day 

of Scpteibcr ,  1993. 

Phone: (904)  725-6657 
Notary P u b l i c  - S t a t e  of F l o r i d a  
Fly Conniss ion  expires:  
My Commission KO. : 



- ,  . 
3 3  

1 STATE OF FLORIDA) 

2 COUNTY OF DUVAL ) 

3 

. 

I, PATRICIA 
4 

5 

6 

7 

8 

a 

10 

11 

1 2  

13 

14 

15 

1 G  

17 

1% 

19 

20 

21 

22 

23 

2 4  

25 

2 

CERTIFICATE OF REPORTER 

H. -ENGEL, Court  Repor t e r ,  DO REREBY 
CERTIFY t h a t  I vas authorized t o  and d i d  s t e n o g r a p h i c a l l y  
r e p o r t  t h e  fo rego ing  d e p o s i t i o n  of JOHN ROY MELTON, JR.; 

a t t o r n e y  or counse l  of any of t h e  p a r t i e s ,  nor an I a 
r 2 l a t i v e  o r  cnployec  of any  of t h e  p a r t i e s '  a t t o r n e y  o r  
counse l  connected v i t h  t h e  a c t i o n ,  nor  aiT! I f i n a n c i a l l y  
i n t e r e s t e d  i n  t h e  action. 

I F[IRT'HER CERTIFY t h a t  I am n o t  a r e l a t i v e ,  enployee ,  

GATED THIS 25th  d a y  of Septenber ,  3.993. 

PATRICIA ti. VIERENGELr CUUr 
Telephone No. : (904) 725-8653 

The fo rego ing  c e r t i f i c a t e  was acknvb:ledged before 

VIZ3ENGEJ2, xho i s  p e r s o n a l l y  knotin t o  ne. 

I P r i n t  N a m e :  

Notary P u b l i c  - S t a t e  of Florida 

My Commission No.: 
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E R R A T A  S H E E T  

DOCKET NO.: 918163-TL FILED July 21,  1992 

NAME: JOHN ROY I'IELTON, JR. 

DATE: September 25,  2993 

Paqe Line 


