
BEFORE THPi P'LORIDA PUBLIC SERVICE COMM1SSION 

HQTICE OF STAtf WOBXSHOP 

ELECTRIC UTILITIES 

ALL INTERES'l£0 PERSONS 

tll!DOClSET.BD 

CONSUMER AFl"..AIJl.S WOIUCSBOP ON PROCEDURES FOR 
COMPLAINTS FROM ELECTRIC CUSTOMERS 

ISSUED: Bay 31. 1995 

NOTJ:CB is hexeby qiven purllllant to Rule 25-22 . 001, Florida 
AdmJniatrative Code, that the Staf~ of tJte 1\'lorida Public service 
co-ission will conduct a workshop in the above-referenced 
undocketed matter at the following ti.ae and place: 

PUBPOSI 

9:30 a.a. , Friday, June 23, 1995 
Rooa 140, Betty Easley Conference Center 
4075 Eaplanade way 
Tallahassee, Florida 32399-0850 

The purpose of thia workshop is to discuss the Florida Public 
Service CO..ission Divieion of conauaer Affairs' procedures for 
bandlinq el.ectric cuato .. r CQJiplainta. Aaong the topics to be 
covered will be the current complaint categories, complaint 
justification and tillitl9, and the evaluation techniques used to 
prepare the Division of Con.uaer Affairs' aonthly report. 
suqgutiona for iaprov_c...1ta will be solicited. 

If your wish to co--.nt, but cannot attend the workshop, 
please file your co-ents with tbe Division of Recorda and 
Reportinq, 2540 Slluaard Oak lloulevard, Tallahassee, Florida 32399-
0850, on or betore June 15, 1995, specifically referencing 
"Consuaer Affairs Workshop." 

Any peraon requirinq some accollllllodat ion at this workshop 
because of a physical iapairaent should call the Division of 
Recorda and Reporting at (904) 41.3-6770 at least five calendar days 
prior to the workshop. If you are bearin9 or speech impaired, 
please contact the Florida Public Service co-i•sion using the 
Florida Relay Service, whiCh can be reaChed at l.-800-955-8771 
(TDD). 

D~CUHEHT NUMIJER-OATE 

KAY 311:l 
FPSC-RECORDS/REPORTINO 
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JllRISDICTION 

Jurisdiction is vuted in this Collllllis sion pursuant to Chapter 
3661 Florida Statutes and Seet:ion 25-22.032, Florida AdJiinistrative 
COde. 

By DIRECl'ION ot tba Florida Public Ser vice CoiDlllission 1 t:his 
3lat day ot May 1 1995 

(SEAL) 

BC 

BLANCA s . BAYO 1 Director 
Division ot Records and Reporti nq 
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