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Commissioners: State of Florida

J. TERRY DEASON Blanca S. Bays, Director
%ZAMMENM Division of Records (I;(L Repm-u) 413.67;0“
Public Serbice Commissgion
DATE: September 1, 1995
TO: Parties of Record

FROM: Blanca S. Bayé6, Director 6&
Division of Records and Reporting

RE: Docket No. 920260-TL - Comprehensive review of the revenue
requirements and rate stabilization plan of SOUTHERN BELL
PHONE AND TELEGRAPH COMPANY.

This is to inform you that Chairman Clark has reported the following
communication in the above referenced docket:

- Letter from Senator Daryl L. Jones, dated July 6, 1995.

Senator Jones’ letter and Chairman Clark’s response, copies of which are
attached, are being made a part of the record in these proceedings. Pursuant to Section
350.042, F.S., any party who desires to respond to an ex parte communication may do so.
The response must be received by the Commission within 10 days after receiving notice
that the ex parte communication has been placed on the record. .
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State of Florida

Susan F. Clark
Chairman

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tailahassee, FL 32399-0850
(904) 413-6040

FAX (904)487-1716

Public Serbice Conmmission

August 21, 1995

The Honorabkle Daryl 1. Jones
Senator, District 40

The Florida 3enatce

9300 Scouth Dadeland Boulevard
Suite 401

Miami, Florida 33156

Dear Senator Jones:

Thank you for your letter dated July 6, 1995, in support of
Southern Bell's proposal to implement extended calling service
(ECS) on a number of routes in South Dade County.

The Commission conducted a hearing on Scuthern Bell's proposal
on July 31, 1995, and 1is scheduled to render a decision at its
September 12, 1995, agenda conference. A final order is scheduled
to be issued September 29, 1995. Parities to the proceeding may
request reconsideration of the Commission's decision and may appeal
the decision to the Florida Supreme Court.

I am unable to comment on the merits of the company's proposal
while this matter is pending. I will, however, place your letter
and those forwarded with your letter on the correspondence side of
the Ancket file where it will be available for review hy the
parties to the proceeding.

Thank you again for your letter. If you have any further
questions, please call me at (904) 413-6040, or Ms. Ann Shelfer at
(204) 413-6536.

Sincerely,

o - ,
x.adgirz(j?’;/ﬁbﬁ/*—

Susan F. Clark
Chairman

"

¢c: Division of Records and Reporting
-— Docket No. 520260-TL

An Affirmative Action © Equal Opportunity Empiover




THE FLORIDA SENATE

Tallahassee, Fiorida 32389-1100

95~ D 2 3 lounre'ggs:l e

Higher Education,
Vice Chaiman
Crimnal Justice
Fat
SENATOR DARYL L. JONES o s ORI
40th District Ways and Means,
Sub. D ([Chminal Justice)

JOINT COMMITTEE:
Legistatve Information Technology Resources

July 6, 1995

\J '
Ms. Susan F. Clark, Chairperson R E C E i v E D

Public Service Commussion .
Fletcher Building AUG 0 8 1995
101 East Gaines Street . -

Puslic Service Comm.
Tallahassee, FL 32399-0850 F'°”Cé 5 mLirm‘:S'ane' lark

Dear Ms. Clark:

The inclusion of South Dade telephone subscnbers into the Southern Bell 25 cents extended area
service system (EAS) is a change that could affect more than 2 million Southern Bell customers in
South Florida. Incorporation of South Dade into the EAS, would provide residential subscribers
with the benefit of calling North Dade and Fort Lauderdale for only 25 cents per call. Consumers
couid save up to $43 million and at the same time, satisfy the 525 mullion rate reduction
requirement mandated by the PSC.

Businesses of South Dade that are still in the process of recovenng from Hurmcane Andrew, are
at a competitive disadvantage through the current area in the system. As a result of reduced
business rates, these businesses would expenence improved communication and facilitation of
commercial activities with Broward County.

Please give this proposal full consideration when it is presented before the Board for final
approval later this summer. Thank you in advance for your diliberation in this matter.

DLJ/kt
REPLY TO:
3O $300 South Oadeland Boulevarg, Surie 401, Miami, Flonda 33156 (305) 442-6901
2 212 Sensts Office Buiding, Tallahasses. Fionda 32396-1100 (§04) 487-5127
In Monroe Courty 1-800-303-2988
JAMES A, SCOTT MALCOWM E. BEARD JOE BROWN WAYNE W. TODD, JA.

President President Pro Tempore Secretary Sergeant at Arms
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Leif Gunderson
Chairman

George Cadman, il
Vice-Chairman

Denise Heacock
Secretary-Treasiuier

Steven Cranman
Executive Director

Board of Directors

Wilbur Bell
Donald Burgess
Ma.ry Collins
Albert Dotson, Sr.
Dr. John Gentile
Ed Hanna

Susan Ludovici
J. Porter McClean
Philip Sharkey

Deborah Curtin
Ex Officio

Kermi Vaughan
Executive Assistant

June 5, 1995

Senator Daryl Jones .
9300 S. Dadeland Blvd., Suite 401 "
Miami, FL 33156 /

Dear Senator Jones:

On behalf of the Perrine-Cutler Ridge Council, | am respectfully
requesting your consideration and support to enable the inciusion
of South Dade telephone subscribers into the Southern Beil 25
cents extended area service system (EAS).

Since February of this year, when it came to the Council’s attention
that the vast majority of South Dade telephone subscribers
wouldn't be included into the newly created EAS, the Council set
forth an initiative to rectify this inequity of teiephone service to our
area.

| am very pleased to report to you that the Council was successful
in winning over Southern Bell's support to inciude South Dade into
the EAS. Extreme gratitude must be expressed to Spero Canton of
Southern Bell who was pivotal in making this decision become a
reality.

By inciusion of South Dade into the EAS, resigentiai subscribers
will be able to place calls into Broward County as far North as
Commercial Boulevard in Fort Lauderdale for only 25 cents a call,
and therefore eliminating the present long distance charge
structure. Homestead residents will receive an additional benefit of
being able to eliminate the present long distance charge imposed
on them when calling into North Dade.

Business Rates, now at 20 cents a minute would decrease to 10
cents the first minute and 6 cents a minute thereafter with the EAS

in place.

800 Perrine Avenue Miami, Flonda 33157 (305) 378-9470 Fax (305) 254-0805




The inclusion of South Dade into the EAS wiil benefit telephbne
users with significant rate reduction in regional calling and improve
communications between trading areas, enhancing commerce.

The only stumbling block from turning this into a reality is the final
approval from the Public Service Commission. The P.S.C. is
supposed to hear this matter sometime this summer. Unfortunately
a date has not been determined as of yet.

| would deepiy appreciate if you would be able to send a letter to
the Commisssioners of the Public Service Commission supporting
this measure so we can clear this final hurdie and obtain EAS for
South Dade. It is critical that we let the P.S.C. know that this is in
the best interest of the community and to approve the request.
Southern Bell officials have indicated to me that the Public Service
Commission is not so earnest in handing out EAS approvals.
making it most important that we communicate that this is the
desire of the community and we want EAS in South Dade. The
following is the list of Public Service Commissioners to whom
letters should be directed to. For your convenience, l've also
included news clips regarding this issue to assist you.

Once again, thanks for your consideration regarding this matter
and please do not hesitate to contact me for any assistance that !
can provide.

NP

900 Permine Avenue Miami, Flonda 33157 (305) 378-9470 Fax (305) 254-0805




Public Service Commission

Commissioners

Susan F. Clark, Chairman
J. Terry Deason

Julia L. Johnson

Diane K. Kiesling

Joe Garcia

Address & Phone

Fietcher Building

101 East Gaines Street-
Tallahassee, FL 32389-0850

1-800-342-3552
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35 CENTS

Southern Bell asks to expand 25-cent call area

By MNM WHITEFIELD
Harnid Businaes Weiler

For just 15 cents, Miami residents
could cail as fas north as Boca Raton
and Fort Lauderdale caliers could rcach
Homestead undet & proposal filed by
Southern Bell on Wednesday,

More than two miltion Southern Bell
cusiomers in Dade, Broward, and Mon-
soc countics and psrt ol south Palm
Beach County could be affected by the
change,

The phone company has asked the
Florida Public Service Commission 1o
allow it 10 begin charging the cheaper

residentist rales in December. It also is
proposing a s=cond phasc that would
exiend the local calling area lor northem
Florida countics starting in February
1996.

Southemn Bell execulives conlend that
this filin;; — shich the company says
could save consumers $41 million —
should more than satisly the $23 million
in rate seductions mandstcd by the PSC
in a 1994 agrecoaent.

“There's never a guarantee the PSC
will do anythung,” said Southern Bell
spokesman Spcro Canton. Ile cxpeets
the regulatory commission to take wp

The proposal increases the South Florida area eligible
for a flat charge for short-haul, long-distance calling.

the flar-rate proposal this summer or
early Fall,

Last December, the PSC shot down a
similar proposal from Southern Bell,
saying (hat too few calls were made on
routes such as Pompano Beach-Home-
stead. The PSC required Southern Bell
10 show that the change could bencfit a
substantial number of customers.

The new (rropnnl increases the area
of Nade and Broward countics already
chigible for a Mat 25-cent charge for
short-haul, long-distance calling. Thal
charge went into ¢ffect on Jan. 21 for
caliers notth of Perrine and south of
Commercim Houlevard,

Many South Dade customers who
weren'l cligible for thal rate were irate.

“We received a lot of complaints
from the Perrine arca and south.” said
Canton. “They felt this was an opportu-
nity thal passed them by and they didn't
understand why.”

The situation was further compli-
cated by the fact that some pearby
neighbors got the rate, and others didn’L.
That happened because cligibility was
determined by the hirst three digits of a
phone number, and such prefixes didn't
always correspond ncatly to geographic

PLEASE SEE PHONEB, 9A

Southern Bell asks to expand local calling

'PHONES, FAOM 1A

arcas.

as K

The new Southern Bell
posal would give residents of
South Dade communitics of Per-
rine and Homestead the abitity
to call even further north — to
Deerfield Beach, and as far south
Weslt for 25 cents, regard-
Tcss of the length of the call.

"“This goes beyond the Dade-
Broward community. We think

Five

this is a better aliernative,” said

Canton. “1f you Whink about it,

this is really onc continuous

arca."”

Under ihe proposal, busingss

customers would be billed 10

cents for the first minule and six

cents for cach additional minutc,
Curiently, basic davlime rales

for long-distance calls in scclions
of the four-county arca thal

PROPOSED FLAT-RATE CALLING AREAS

@ A new Boulhamn Bell propossl would groslly expand the
areas lor 25-cent (ol calls ftor residents in Dade, Browsrd, Mon-
roe and Palm Beach countles. [iare are the paramelers for pro-
posed ltal-rala calling sreas: v
Belle Ginde East 10 West Palm Besch h
Bocs Reton <5 - | Nerth {0 Wasl Pulm Besols bouth 6 Midmt . . |
Boyrdon Beach South 10 Boca Raton
Coral Borkaps 1< - | North 1o Dilrey Deachd gouth 16 Homaetded ¥i°-
Doorfield Bench South (o Perrine
DeirayBoach -~ | Horth bo Wt Pulin: douth (5 Lisader dale °, -
Forit auderdete Horth o Delewy Baach, south lo Homestesd
Hotywood NOrth bu Bosa ftion; south ta Momestepd i+
Homastoad HNarth 10 Dewrfold Basch; south o Key Wost
Jupher - North fg Port 6L Lucle - e 0B g
Keys Anywhers from Key West to Miamt
Miend North 60 Bisds Fthdv; sobth to Key Wt - - 7
North Deda - Norih 10 Boca Rston; south 10 Homeslesd
Pahokes . 57 1 Baach, ' - - e
Peiring North 10 Dearfleld Beach; south to Koy Wast
Fompeno Beach - | Narthtc Dalrgy Betoh; south 1o Homestead *
Wosil Palm Beach Horth 1o Pert 31. Lucte, south lo Bocs,

weal |0 Oolts Olade and Pshokes

Southern Belt wants 10 make cli-
gible fur the 25-cent Nat cate are

19 ko 20 cents per minute,
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CUTLER CQURIER

Talk is cheap

Perrine-CR Council
examining ways to
get 25¢ long-distance
calls into South Dade

By JIM PANARO
COURIER STAFF WRITER
]

A Southern Bell representa-
tive will try to answer ques-
tions about why Perrine and
Cutler Ridge residents and
businesses were excluded 25-
cent extended area service.

Spokesman Spero Canten is
scheduled to attend a meeting
of the Perrine-

Cranman believes area busi-
nesses are being unfairly
penalized, especially since
many are still trying to recover
from  Hurricane Andrew,
because calls to Broward are
tol! calls.

Canton pointed out Southern
Bell had little say in creating
EAS coverage.

“We're heavily-regulated and
our options are

Cutler  Ridge
Councii, slated
for 8 a.m.

Tuesday at the
Perrine office of
Chamber South,
900 Perrine
Ave. The meet-
ing s open o
the pubiic.

Currentiy,
Southern Rell offers 25-cent
calls from exchanges ranging
as far north as Commercial
Bivd, in Broward County and
south to roughly the Howard
area. Common Perrine and
Cutler Ridge exchanges. such
as 233, 235, 253 and 378 are
exciuded.

Perrine Cutler Ridge Council
Executive Director Stleve
Cranman said he would like to
see the extended area service
(EAS) go at least as far south
as Southwest 211th Street.

few and far
! between,” he
| said. “The
Public Service
Caommission
won't allow us
to arbitrarily say
we're going to
aliow EAS 1o
this or that

exchange. They
have to draw a line i n the sanad
somewhere and this is where
they've drawn it."

Canton explained EAS was
put into current areas because
of pressure on the PSC from
the Dade and Broward county
commissions. He suggested
area residents and business
owners contact either local
political representatives or
phone the PSC at 1-800-342-
3552 to voice their opinion on
extending EAS to Perrine and
Cutler Ridge.
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Perrine callers may ring up lower rate to Lauderdale

By OSCAR MUSIBAY
Herald Sia¥ Writer

This summer. the agency that
regulates long-distance fees for
callers will decide whether Per-
rinc should get a special rate
when cailing to Fort Lauder-
dale.

Several routes will be evalu-
alcd. inciuding connections
between Coral Springs and
Miami, Deerficld Beach and
Miann. and Fort Lauderdale
and Perrine.

PSC to evaluate long-distance policy .

By Southern Bell's definition,
Perrine includes homes north
of 152nd Sirecet. The Perrine
iclephone prefixes are assigned
to houschoids as far north as
The Falis arca. .

As of January, Southern Bell
has been billing customers
north of Perrine and south of
Commercial Boulevard a fiat
ratc of 25 ccnts when making a
call inside the zone. Callers got

the rate becausc at least 50 per-
cent of area residents make two
or more calls per month within
the area.

The majority of residents in
South Dadc did not mect the
high volume rcquirement. so
they don’t get the special rate.

Areas from Perrine south pay
varying rates throughout the
day when cailing Broward.
Rates inciude 19 cents per min-

ute from 8 a.m. te 5 p.m. Af
5 p.m., callers pay {3 cex
untit Il p.m. Rates also vary
weekends.

Steven Cranman. executi
director of the Perrine-Cut.
Ridge Council. said the stz
Public Scrvice Commuissior
volume standard 1s unfair a:
docsn’t appropriatcly consid
arca businesses that self ar
trade with Broward.

PLEASE SEE CALLS,

Perrine callers
may get a break

CALLS, FAOM 3 |

Sourhern

Beli spokesman

Spero Canton said the com-
pany would like to offer a flat
ratc lo other neighborhoods,
but t1s hands are tied.

*We have no control over it.”
he said. “The PSC defines the

area.”™

Alter

the new rates were

implemented in January, com-
piaints ciogged the switchboard
at the PSC.

“Peopie were calling asking 1f
they could have the 25-cent
rate.” smid Bev DeMello, PSC

spokiswoman,

“That's what

prompicd the review.”

Aiter the review 1s complete,
the PSC may broaden its rate
standard to include areas of
vital scrvice such as schools
and hospials. even if the vol-

ume

of calls

is not high,

DeMello said.
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Raising static

25 ¢ calls don’t ring through for all

By JOHN LANTIGUA
Heraid Siaft Wrier

When Shers Braun read that
telephone rates beiween Dade
and Broward had becn slashed,
she was delighted. She lives near
The Falls. has family and frienas
in Broward and was looking for-
ward 10 longer. cheaper chats on
the phone.

Then she Yearned she wasn™
chigible for 1hc new “exiended
area semcc "

“lcan't tell you how angry l am
abaut s said Brawn, 27. A

e:of [ work with iives a mile awgy

Since announcing the new calling
plan. Southern Bell has expen-
enced an carful of bad conneg-
lions with cusiomers.

“1 ynderstand the frustration.
especially m cases where one
nerghbor has it and the ncst onc
docsn't.” said Southern Bell
spokcsman Spero Canon,

The problem. he said, 5 that
who gets the 25-cont rate 1s deter-
mined by the first three digits of
the phom. aumber — and thosc
tcfephone prefixes don’t neatly
malch  specific  geopraphic
boundarics.

:md gets the cneapes 13ic, &nd 1
don’t. 1t makes no sensc.
Braun isn’t alone in her anger.

25¢ calls don’t
ring true for
all customers

CALLE, FROM 18

pany when the new rates were
announced showed the discounts
staried just nortk of Perrine, and
extended into Broward, but did
not inciude North Broward. Res-
identiai calls that had been billed
at 19 cents 2 minute were
reduced to a flat 25 cents a call
For businesses, the new rate is {0
cents for the first minute, 6 cents
for each subsequent minute

The problem is that some peo-
Elc who live nonth of Permne

ave lelephone eachanges the
ghor_u: company labels as being in

Sl"‘uﬁ

Amy Kaye, S v nesr 3Rl
Street and U.S. 1, well north of
Pernine, and she looked forward
to speaking more ofien 10 a close
friend in Broward.

“Then | read that 1 wasa't
included,” she said. “Peopie liv-
ing near me were, but | w:snt
and. bov, that aggravated me.”

JefT Taub. president of Sofu-
tions on Software, a computer
business near Tamiami Airport
on Southwest 12%th Street and
132nd Court, had a different
complaint. He said he got a flier
with huis office phone bill telling
him about the change. But since
his number is serviced by the

A map distributed by the com-

"QUARTER CALLS

PLEASE SEE CALLS, 28

The new 25-cent-a~call sarvics atfects 81 percent of Decle and Broward's 2. 1 million telepnones.
Here's a list of the phone prafixes affected. N your phone number Degins with one of the prefixes listed
Deiow, you can cafl foc st & quarter 1o sy of the other Drafixes scross the county fine:

FORT LAUDERDALE EXCHANGES

207,215, 221, 206, 244, 259, 209, 208, 716, 21, 327,
349, 351, 355. I56 57, 354, I70 384, 300, J90. 296, N8
402, 405, 408, 409, 412 413, 4202, 424, 424, 440, 452, 450,
462, 453. 466, £57, 4GB 468, 4T, LTX 174, 4TS, 4T 444,
AA5, 456, 483 490, 491, 402 452, 404, 487, 509, 512 512,
514, 515 516, 517, 514 519 521, 522, S 524, 525, 527,

587, 623, 630, 631, 545, $47, 676, 877, 570, 88,
L T3 TIA TIS, TR T4, TAL T8, 74T, 740, 748,
1, T63, 764, 785, 766, TET, TOR TT, T72, TIL, 776,

. TH2, TRT, 801, HG2, 308, 810, #1314, 630, BI1,
| BAS, B46. BAT. 348 855, 875, 877, 8TH, £7%, £08, 897,
89B. 928. 938, 950, 992

HOLLYWDOD EXCHANGES

430, 431, 432, 431, 435, 46, 437, 430, 440, 450, 454
ASS. 456, 457, A58, 820, $21. 922, S22, R4, 125, 0, K77,
925 961, 962, 961 964, 96K, 967, 981, I&1, g5, 9BL, 947,

MIAM] EXCHANGES

08 212 244, 217, 219, 20 21. 20 TN 5. 2%,
227229, 241,227, 290, D66, U5, 262, 260, J84, 200, 206,
267, 268, 270, 271, 2Y1 274, 275, 276, 2T7. 274, 284, 28,

207, 288, 290 291, 312 312, 314 218 317, 324, 325, 326,
34, 337, 3N, 347, 344 350, 352, 353 I6A 35+, I62, 363,
304, 285, €, 288, M5, 371,372 374 374, 375, 376, 37T,
380, 381, 382, 383, 388, 385, 387, 388, 391, 367 799,
A3, 41, 442 ) ddd, 445 LEE, 4d7, 44B A4S 460 4B,
484, 485, 470, 471, 477 4T 520, 526, 529, 530, 531 532,
534, 535 §36 5J& 5¥2. 540 541, 563, Sdd 545 546, 547,

3

899.7!5.715.71? 729 732734
, 756, 757,758, 750, TE2, 764, 789,
1, K22 822 824 B2S 26 827,828,

nmu&u&ur ua.us 251, 892!93 255, 899,
B, 953, $A2. P, 994 96, 996, 997, 998

MORTH DADE EXCHANGES

290, 278, 238, TG, 354 410, 417, 620, 621, 622, 621
B4, 625 426 A28 AS0, 551, BAZ, 51 E54. 655 656. 657,
B5E 50w SRL CTRBLT TYUTAT 29 g4 Dk F}.mpd,

Perrine

exchange, he was

over which prefixes are included,

The PSC has said it will review

excluded.

“You assume if’ Lhe?' send you
the fher. you qualify for the
rate,” he said. But when his bill
amved recently, he found he'd
been ieft out. ! think Southern
Bell is going to se¢ a lot of angry
peopie.

Canton 33id the decision on
which prefixes were included in
the flat rate was made by the
Public Service Commission,

“We don't have a iot of control

he said.

Canton said the PSC measures
the volume of calls between one
central phone cachange and
another, and if it is high enough,
that area qualifies for reduced
rates. But the commission slso
requires that 50 percent of cus-
tomers in the one srea make st
least two cails 2 month 10 the sec-
ond area. Calls from the Petrine
exchange to Broward did not
meet both eriteria

the volume of calls and rates
mbemecn Permine and points north
er.

Braun wants that review 1o
happen soon. She has contacted
the PSC and asked 10 sec the
research il used to determine
who 1s included and who isn't.

“There must be businesses that
have been put at 3 competilive
dissdvantage by this policy.” she
said. "1 jus: think the whole thing
is unfair.”

P
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Dear Senator Jones:

On behalf of the Perrine-Cutler Ridge Council, | am respe
requesting your consideration and support to enable the inclusion
of South Dade teiephone subscribers into the Southern Bell-25
cents extended area service system (EAS).

Since February of this year, when it came to the Council’s attention
that the vast majority of South Dade telephone subscriber's
wouldn’t be included into the newly created EAS, the Council set
forth an initiative to rectify this inequity of telephone service to our
area.

I am very pleased to report to you that the Council was successful

in winning over Southern Bell's support to include South Dade into

the EAS. Extreme gratitude must be expressed to Spero Canton of
Southern Bell who was pivotal in mamng this decision become a
reality.

By inclusion of South Dade into the EAS, residentiai subscribers
will be able to place calls into Broward County as far North as
Commercial Boulevard in Fort Lauderdale for only 25 cents a cail,
and therefore eliminating the present long distance charge
structure. Homestead residents will recesive an additional bensfit of
being able to eliminate the present long distance charge imposed
on them when calling into North Dade.

Business Rates, now at 20 cents a minute wouid decrease to 10
cents the first minute and 6 cents a minute thereafter with the EAS

“in place.

[ | N

900 Pemne Avenue Miami, Flonda 33157 (305) 37B-8470 Fax (305) 2540805




