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TUiS SECTION INCLUDES TEE FOLLVdINC: 

44-1 LIST OF ACCOUNTS SAKPLED AND LIST OF SMPLE ITEMS SELECTED 
FROK FREQUENCY DISTRIBUTION 

44-ijl ATTRIBUTES TO BE TESTED. 

44-2 RATIONALE FOR NOT ASKING FOR ALL SMPLE ITEKS. 

44-3 TO 44-15 
SMPLE 

CONCLUSION: 

In our sarple request, ue only asked for regulated transactions. Therefore, ue would 
receive only transactions that are regulated and invoices for transactions that are 
part reg and non reg. Ye should not see any totally nonregulated invoices. 

The Cost allocation Kanual ( C M I  uas designed in accordance with the K C  order issued 
in Docket No 86-111 released February 6, 1987 and the Order on Reconsideration 
released October 16, 1987. Per the CUI "...The ranual is designed to apportion total 
costs recorded in the books of account of EST betreen regulated and nonregulated 
activities. The costing concepts will be applied in a consistent manner by each 
subsidiary." The ranual includes ..." Cost Apportionment Tables .. . (uhicb) define 
costs pool and apportionrent detail for each account." 

AS ue understand the process, each voucher, journal entry, or transaction is coded 
with an Accounting Classification Code (Job Function Code, Special Function Code or a 
Function Code. 1 These accounting classification codes codes translate to (1) account 
nuibers and to 1 2 )  Cost Pools and Sub Cost Pools. Some vouchers do not have an Account 
Classification Code, but are charged according to Responsibililty Code. Each person 
uho has a Responsibility Code translates to a Jobe Function Code (which is determined 
through the Payroll Kini file). The accounting classification codes perforr any of 
the following: 

1. 

2 .  

3. 

Assign costs to a cost pnol/sub pool that is either 
regulated or directly nonregulated iteis [no allocation). 
Assign costs t o a costpnol/subpool that assigns regulated 
and nonregulated costs based on a specific type of ratio. 
Assigns costs to a cnstpool/subpool that assigns regulated 
and nonregulated costs based on a general or marketing 
allocator. 
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In our test of attributes ue have selected the folloring attributes and the 
reasons rhy. 

1. Proper Asount - To ensure there is an invoice, etc. and the anount is the 
same that is booked . 

2 .  Proper Account - To ensure the types of expenses described in the invoice, 
etc. belong in the account booked to according to the FCC Part 32 Accounts. 

3. To ensure the expense is in the year ue are auditing. 

4. Proper Docurentation - To ensure the Company has docunentation 
that describes the type of expense. 

5. Recurrring Expense - To ensure that expenses are the type of expenses that 
occur every year (Compare to Connission DORPS). 

6. Correct RegiNonReg t if applicable. Trace the JFC fron the inovice to 
the Financial 'dierarchy (up IS- 16) to deternine if in correct account. Trace the JFC t 
the CSS systea docunentatioo JWPIS) to deternine rhich JFC is in rhich Cost Pool and 
subpool and then deternine if the cost pool is direct reg and non reg and/or 
ailocated on another basis. 

Each Cost Pool is allocated t o  reg and nonreg on different bases. For each account 
tested the nethods of testing attribute 6 is either written helor here in the suuary 
or on the sample up itself (44). 

Our initial sanple vas 309 itens. Due to the large anount of 2nd follow up on each 
itea after the initial request, we narrored the saiple nulber to \ 

SCOPE LIMITATIONS 
F O ~  Scope tinitations See UP no. U P 4 4  

COWCIUSIONS: 

Account 6121 
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CONCLUSIOSS: 

Account 6121 q q  -3 
land and Building Expense 

The majority of these invoices fit in two categories: rent and 
rearrangeaents and alterations. 
Two invoices in this sarple uere for out of period expenses prior to 
1994. See write up on out of period expenses on wp no. 41-316 , 44-317 .  
Two invoices were for iteas that should have been capitalized 
rather than expensed. Staff prepared an exception in the report. 
44-312-1. 

We could not test attribute 6, 1 allocated to req and non reg because the 
aqgrgate amount in Account 6121 is allocated to cost pools and subpools by 
applyinq factors developed based on floor space coding. The Cost Pool 
assiqnment can only be determined on a transaction, by transaction basis 
applying the entire process of floor space coding. This allocation is done 
nechanically. This is time consuming and out of the scope of this audit. 

Account 6122 - Furniture Expense 
For conclusion, see 4 4 4 #  pl. The 1 allocation to reqinonreq is not tested because 
per the CSS user guide, account 6122 is allocated based on account 2122 to reg and non 
reg .  To audit the % allocated would entail a complete audit of asset acct 2122 Cost 
Pools 1, 2 #  and 3. Out of the scope of this audit. 

Lfq - __.___-______----- 

Account 6124 L++ - < 
General Purpose Computers 

Xo exceptions found in the saiple tested. Re req and non reg %. 
Ee have the FRC on the invoice, so can translate to a Cost pool uhich in 
this case is CP 11. CPll is allocated based on a salary and uaqe ratio called 
CSWOl per AB01 uhich is SB! CSS user ianual. 

The company provided the \salary and raqe ratio on wp 44-511-1 and a ionth of saiple 
items ratios were traced to the company Reg and nonreq report by cost pool and account 
and agreed. 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
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Rccount 6611 - I, 
Product Hanagement 

There nere tno invoices that did not belong in this account. See 41-611-2. 

A majority of the invoices sampled in 6611 were payable to BellSouth Business 
Systems (BBS) on a monthly basis for Product Management - Direct Regulated, 
Product Managerent - Overheads Regulated, and Product Manageient - Couon 
(regulated I. 

Direct and Couon charges are allocated to regulated at the BBS level, 
Therefore, we would have to know and audit how BBS allocates their tires and 
resources to EST. Co personnel, T a M y  Hessier, say that the BBS SyStei is 
different than EST. It does not use the CSS systen. This is beyond the 
scope of this audit. Therefore, re cannot apply the attribute 6 test to these 
particular invoices. 

Product Managenent - Overheads Regulated is allocated based on the CSS/PPS . 
The Coipany is folloring the CSS but staff did not have time to obtain 
the CSS data for the ionths involved. See 44-6/1, Iter 265. 

Account 6612 -sales 

The invoices in this account are froi BBS for Sales Servies on a ionthly 
basis. BBS bills bST for Single Stateinulti State Sales Regulated and Sales 
Impleientation Regulated. These charges ar incurred at BBS and allocated to 

___________________-_____________ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _  

affiliates, states, reg an on reg at 6%. f BBS does not use the CSS systen. 
Ye did not audit the indi pd idual iteis that comprise the total nor the f i o d  
of allocating to affiliates, states, reg and nonreg. 

system based on 
This is allocated in the CSS 

traced the # reg/nonreg factors Used to 
No exceptions. See 14-911-2. 

Account 6613 - Product Advertising ~(qt-8 
A saiple of Account 6613 Product Advertising was tested on YP 44-8/1. The 
Conpany provided documentation identifying the advertising expenses incurred 
and explaining how the arounts were allocated fron BellSouthTel to F1. For 
the itens which the $eq/nonreg could not be determined, the company provided 
docunentation explaining how the ratios uere calculated. 

Seaup 45-8 for BSS Financial Systems Docuientation, AB01 Part 10, 
Section 19 for the cost pools/sub-pools for act 6613 and 
docunnetation identifying how the CP and SP are allocated. ?io 
errors were found i n  the saiple. 
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Account 6623 -- Custaier Servies q q  -7 _.._______________ 

The follouing expenseslcharges uere found in this account: 

(11 Monthly Commissions and fire expenses, CPOI, 9 0 9  
( 2 1  Transfer correcting RC mapping to plans, CP03, SPOI 
(31 Postage used, CP03, SPO1. 

All the sample iteis uere traced to invoices without exceptions. 

(1) Monthly Commissions and fire expenses-these 
comissions are “coiiissions and or general corpensation 
payments made for revenues produced by sent paid 
tessages originating froi public telephone stations or 
agent coapensation payments lade based on the arount of 
cash receipts collected. All the expense is related to 
public telphones which is a regulated service. 

‘ ( 2 1  Staff could not understand the explanation on the invoice 
for the transfer correcting RC iappings to plans, and put a request for this. 
Staff revieued this explanation and found no exceptions. 
Staff also requested the ratios for the allocation of reg and 
nonreg. These ratios were provided and traced to backup 
originally given uithout exception (See up 45-911 and 44-9/1-1]. 

13)  On the postage use expenses, staff put in a request asking 
for the ratios to regjnonreg. These ratios uere provided by 
the Company and traced to backup originally provided without 
exception, see wp 4 4 - 9 1 1 - 1 ,  and 45-911). 

Account 6 7 1 2  --  Planning q4 - 1  0 
Most of the invoices are fror BellSouth Corp. 
BellSouth corp bills BST and BST in turn 
allocates to States based on the State lrllocation systei 
The State then allocates to reg nonreg. 

In this case the reg nonreg according to the CSS user guide is allocated 
based on the General allocator. The coipany provided ratios of the general 
allocator and staff traced these to the Co regnonreg report on 
up 4 5 - 1 0 / 1 .  

There uas one invoice in the saiple that uas for 1993. 
This is an exception. See  44-1011-3. 

Cannot deteriine hou BSC allocated the parts of their invoice to BST 
Beyond the scope of this audit. 



iO!!?ANY 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

ii? NC 

SBT 
SACPLE 
TYE 12/31/94 
AUGUST 17, 1995 
RKYiGLiRG 

14 

These invoices are from BellSouth Corp. and allocated to FL based on CSAP systen. 
The description of the invoices agrees with accounts and areas for this account. 
The FRC code translates to CP03 and CPO3 is allocated based 
on CCAO1. Staff asked for rate and documentation. 
The audit of the CAM01 is out of our scope. 

The following charges were found in the sample of this account: 
(I) Public Relations 
11) Federal Relations 

The Coipany provided Form HP2703 uhich shows the percentages 
of regulated and nonregulated for the months in question. 
This fori was traced and agreed to Yp 45-1111 (percents of 
reg to nonreg report prepared by BST) without exception. 
Staff did not ask how the aiount fro1 the invoice iron BSC 
was allocated to BST. When staff realized that this question was 
not asked on these items, it was too late to request this 
inforoation. 
for the following accounts: 

Bowever, staff requested the allQcation or percents 

Account 6712-Wp 44-10 
Account 6724-Wp 44-13 
Account 6725-Up 44-14 

qJ- I a. Account 6723 -- Bunan Resources 

Most of the Invoices are fror BellSouth Corp for labor relations and 
benefits. BSC provided a description of the types of charges. BSC bills BST 
and BST in run allocated to States based on the State Allocation systen. The 
State than allocated to re9 nonreg. 

in this case the CSS user guide says that the CP for this account is allocated 
to reg nonreq based on CSW16. The Conpany provided the ratio for two itels 
that we asked for and ue traced the ratio to the BST reg nonreg t allocation 
report by account by cost pool. Ye did not ask in the other cases and tire 
limits prevented us fron futher requests. 

BST says BSC collects charges by RC and account and then allocates to BST. 
Ye cannot deternine hou BSC allocated the part of their inovice to BST. 
Beyond the scope of this audit. 

________________________________________- -  
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Account 6724 -- Inforaation fianageient 

The invoices in this account are iostly for "right to use" software 
agreements and maintenance of systems agreeient. ht first the company 
included many of these aiounts in a prepaid account in 1994 but after the 
surveillance report wasfiled decided to put then into expense. See 
Disclosure in Report and UP 43-114 COPS entry audit for staff 
questions and opinion as to whether these should be prepaid or eapened. 

qq-( 3 
._._____________________________________~~ 

There were three inovices noted in the saiple that were possible in the 
prepaid 1994 category not included in the COPS entry. See 44-13/3,465. These 
are also disclosed io a separate disclousre in the report. 

The Invoice describes what it is, the FAC translates t o  Cost pools 
and the cost pools are allocated to re9 and non reg based on other 
accounts and cost pools. 

The company supplied us with tbe 0 of reg to nonreg for these other accounts 
and cost pools. Huibers laking us these 1 uere traced to various reports 
where appropriate. The Coipany followed the CSS User Guide to allocate the 0 
to re9 and non reg. 

Account 6725- Legal qq-1 
fiost of the Invoices are froi BellSouth Corp far legal services. 
BSC provided a description of the types of charges. BSC hills BST 
and BST in turn allated to States based on the State Allocation systei. rhe 
State than allocated to re9 nnnreg. 

Cannot deterline how BSC ailocated the parts of their invoice to BST 
Beyond the scope of this audit. 

Once allocated to f1, then 0 re9 non re9 is based on C6AO1 which is 
the general allocator. Coipany provided I for all ionths and staff 
traced the 8 of the invoices involved t o  BS1 prepared reg/nonreg 0 
schedule by month by account by cost pool. 

Account 6411 Poles Exp t&-/lr 

The first three ionths is lade up of accruals based on 1993 years expense. 
In sone cases it is trued up once a ionth (first three months), then the 
next 6 ionths is the sane accrual every ionth and the last three ionths are a 
trued u p  accrual based on 91. 

Staff reviewed the 94 accrual and read the contract for the largest expense. 
See 41-1413. 

Per CSS User Guide , kcount 6411 is allocated to reg and 
nonreg based on acccount 2411. Staff decided not to check 
this attribute for this account beacuse of reasons in 6122 
and tine limits. 

__-______________________________ 

___ - -  _ _ _ -  _--__.--_______ 

9% P 7  



SCOPE LIHITATIONS ON SAMPLE EXPENSE ITEMS: 

1. Attribute No. 6 above, 1 allocated to Regpionreg was not tested for the 
follouing accounts: 

Account 6121, Land and Building expense because the aggregate amount in this 
account is allocated to cost pools and subpools by applying factors developed based 
on floor space coding. The cost pool assignrent, and therefore the aiOUPt 
allocated to reg and nonreg, can only be deteriined on a transaction by transaction 
basis to determine if the floor space coding is CorreCt. The allocation is done 
wchanically. 

Account 6122, Furniture Expense, because this account is allocated to reg/nonreg 
based on account 2122. Staff did not audit Account 2122. 

Account 6111, Poles Expense, because this account is allocated to reg/nonreg based 
on account 2411. Staff did not audit kcount 2111. 

2. Attributes No I (Proper Docurentation) and 6 above mere not tested for Accounts 
6611, Product Management, and 6612, Sales, because the rajority of the expense itens 
in these accounts were invoices fro1 BellSouth Business Systers (BBS). The 
expenses uere allocated to Plorida Regulated fro1 BBS. The BBS systei of 
allocation to reg and nonreg is different than BST. 

The individual itens that corprised the BBS invoices uere not audited, nor was the 
BBS allocation systei. 

3. Attribute NO. I (Proper Docuientation) mas not tested for certain iter6 in 
Accounts 6712, Planning, 6722, External Relations, 6723, Buran Resources and 
Account 6725, Legal. 

The itens in the sarple mere fror BellSouth Corp. BellSouth Corp bills BST and 
BST in turn allocates to the states bared on the State Allocation Systei (CSAP). 
The state then allocate, to reg/nonreg. 

Ye did not audit the CSAP syster (only agreed the # used by BST on the invoice to 
BST factors). Ye did not audit individual vouchers at BSC nor BSC rethodology of 
allocating to affiliates. 
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FROU: 

RE: 

MEHORANDUM 
AUGUST 3, 1995 

BUD EALBER?, M A ,  TALLAEASSEE 
RUTH K. YOUNG, REGULATORY ANALYST, HIAMI 

SELECTION OF SAMPLE FOR SBT -__.-______________._______ 
BUD, YE HAVE GONE TEROUGB TEE FREQUENCY DISTRIBUTIONS AND MDE ?BE FOLLOYIIG 
SELECTIONS: J-f4 it 

I/ #.3 ACCOUN? 6121 

cepe .\ ACCOUNT 6122 @ ALL ITEMS OVER $10,000; YBICB IS 32 ITEMS 

+.{ACCOUNT 61i4 

d + l c c o u N r  

r/ 

36) 0 I d  

-id- NEGATIVE $40,000. 

b d  49- ACCOUNT 66lv- ALL IFEMS OVER $100,000 YBICB IS 30 ITEMS.. 

ALL mns OVER $9oo,ooo m a  1s 30 Ims Mn ALt 
I MS LES ?BAN NEGATIVE $900,000. 

f -' 3 d  
@-'ACCOUNT 6613 ah' ALL ITEMS O W  (180,000 QICB IS 24 ITEMS. 

NEGATIVS $iao,ooo. 
MIEN M E  20 ITSW; 

ALL ITEMS LESS Tsdl NEGATIVE $9.$000. 

FOU &MWllTS $0 70 $9e000, SELECT 25 ITEM 

RANDOM. 

ACCOUNT 6723@ ALL IlEMS OVER $160,000 YBICB ME 11 ITEMS. 

ACCOUNT 612 ALL ITEMS OVER $220,000 YBICB ARE 36 ITEMS; WALL Inns LESS TBAN NEGATIVE ~220,000. 

FOR AMOUNTS $0 - (220 000 SELECT 25 ITEMS AT 
RANDOM. fl@ G q - l f  J 

ACCOUNT 6725 9 ALL ITEMS OVER $200,000 QICB ARE 5 ITEMS. 
A L L  ITEMS LESS TBAN NEGATIVE $200,000. 

FOR AMOUNTS $0 0 $2 ,000 SELECT 25 ITEMS 
AT RAYDOU. u @ 

# I  I 1 1 1  I 1 1 1  I 1 1 1  I 1 1 1  I 1 1 1  I I I I  1 '  
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SAMPLE TESTING 
TYE 1 2 / 3 1 / 9 1  
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UP NO. 

STAFF SELECTED TEE FOLLOYING ACCOUNTS TO BE TESTED: 
309 ITEHS TOTAL 

I 

6 1 2 1  6712  
6122  6722 
6 1 2 1  6723 
6 6 1 1  6 7 2 1  
6612 6725  
6613  6 4 1 1  
6623  

TEE FOLLOYING ATTRIBUTES MILL BE TESTED: 

BEFORE PERFORMING TEST on SMILE, BECOME FMIIIM YITI TIS EXPKISE 
PORTION OF TEE OORP SO UE KNOY BAN YEAT TYPE OF EXPENSES ARE 
OSIALLOUED BY TEE COMIISSION. 

1. PROPER AHOUNT (m SURE muti! ON SAHPLE LIST IS SAW AS IUVOICE) 

2. PROPER ACCOUNT (READ TPB DESCRIPTION Ill 1 5  U D  DETKRMIHK TU 
ITEllS TEAT SEOULD BE IN TEE ACCOUll!. DETERIIINK IF REASONULE FROH IIVOICE.] 

3. PROPER TEST PERIOD (TB KIPEISK IS I1 91.) 

1. PROPER DOUMENTATIOI (CM DETERMINE FROM TU INFO SENT FROH SBT 
TEE MOUNT AND TYPK 01 WEISE) 

5 .  RECURRING EXPENSE (1001 AT W R P  TO FAMILIARIZE YOURSELF YITI ITEHS 
TEAT HIGIT BE CONSIDEPED lONRKCORBIll6). 

6. CORRECT REG/NONREG 8 IF APPLICABLE (GET JFC OR SPKCIAL PJKTION COO1 OR OTUER 
COOE FRO1 IWVOICB . LWI AT YP 1 5  UD SEK UEICI COST POOL TPB JFC IS SUPPOSKD TO 
BE IN AND TEEN LOOK AT REG AND NONPE6 t FOR !EAT ACCOUR AND COST POOL IN W 
1 5 . )  OETERlllNE IF CORRECT REG/llOURE6 t USED.) In rang cases there uerc scope 
restructions on hor far re conld go rith the reg nonreg t. Each acconnt has a 
suuary of those scope restrictions that apply. 

i, 
7. CORRCT ALLOCATION FROH BST SDQ IF APPLICA8LE. 
ALLOCTION 1 ARE ON YP 10 16 .  

8. For advertising only Account 6613, Read the OORPS to deternine i f  the tgpe 
of advertising is allorablc by the Couission. See 41-8  for copy of OORP on 
advertising. 
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44- 

RATIONALE FOR NOT S E L E C T I N G  ALL SAHPLE I T E N  TO AUDIT.  

ACCOUNT 6122- 
S E L E C T E D  FROH FREQUENCY 50 ITEHS 0-$180,000 BECAUSE R E P R E S E N T S  909 OF TOTAL 
DOLLARS. 
AUDIT TO JUST GET A F E E L  FOR YBAT IS IN ACCOUNT. BASED ON MATERIALITY OF ITEM 
AND YBAT YAS FOUND IW TEE LAST IIUDIT, YE D E C I D E D  NOT TO AUDIT ALL 50 ITEHS. 

50 ITEHS ARE ALL L E S S  TBAN $1000 EXCEPT ONE. SELECTED ONLY FIVE TO 

ACCOUNT 6623 
S E L E C T E D  FROH FREQUENCY 25 I T E W S  FROH 0 TO $ 9 1 1 0 , 0 0 0 .  TEIS ACCOUNT WAS O R I G I P L L Y  
S E L E C T E D  BECAUSE OF ITS BIGB DOLLAR BALANCE. BOYEVER, ONLY ONE OF TEE I T E H S  I N  
TEE 25 IS OVER $1000. S E L E T E D  ONLY 3 ITEHS FOR AUDIT TO GET F E E L  FOR YUAT IS I8 
ACCOUN?. BASED ON MATERIALITY DECIDED NOT T O  AUDIT T E E  OTBER 2 2 .  

ACCOUNT 6724 
S E L E C T E D  FROH FREQUENCY ALL ITEMS OVER $220,000 AND FROH 0-$220,000 S E L E C T E D  25 
BECAUSE OF IWU.TERIALITY OF 25 ITEHS ONLY S E L E C T E D  3 TO AUDIT TO GET A F E E L  OF 
ACCONT. 

ACCOUNT 6725 
S E L E C T E D  25 FROH 0 - $200,000 BUT BBUUSB OF IWMTERIALITY OF ITEMS 
ONLY IUIDTED 2 ITEMS TO GET A FEEL FOR ACCOUNT. 

ACCOUNT 6121 
S E L E C T E D  A L L  ITBIIS OW $100,000 IUD LgSS TEM NPGIITIi'E 100,000. 
CROSSED OUT TEOSB TU1 VBllS D E B I T S  AND C R E D I T S  OF ?BE SAHE M O U N T  AND 
ENDED UP YITB 51 ITBIB. 

ACCOUNT 6122 
S E L E C T E D  ALL ITEMS OVEP $10,000 AID LBSS TEAM IEGATIVE $40,000. 
CROSSED OUT T E O S E  TEAT UERB D E B I T S  AND C R E D I T S  OF TEE SME M O U N T  AND 
ENDED UP YlTE 19 ITEHS. 

FOR TUB msr OF TEE ACCOUNTS - CORSSED OUT TEOSE TIAT YERE DEBITS AND 
C R E D I T S  OF TUB SANE M O U R .  

YE ENDED UP YITB A TOTAL OF 309 ITEHS. 
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COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO 

BST 
SAMPLE6121 
TYE 121 31/94 
SEPT 13, 1995 
R KY 

26 6 1 2 1  ( O M  

29 6121 (OM 

101.005.59X x X X nlm ? NIA Dully ConhtruClion 
See wp44-311-1  f m a m i b u t e 2 m n d 5  
S ~ e w p 4 4 - 3 1 2 I o r s t h i b u t s 6  

101,010.00 X x X X "1- ? NIA Duffy Construction 
See w p  44-311 ~ 1 fol allribute 2 a n d  5 
S.s w p  44-312 lor atbibuts 6 

17 6121 5013 559 .33333X X X X X 7 )I Greyhound Financ~aI 
See Wp44-312Ior mtbibute 6 c o r p  

37 6121 {OM 

36 6121 10R 

39 6121 506c 

DESCRIPTION OF SAMPLEDiTEMS 

Additions. renovstions lo BellSouth 
Data Equip Building 
444 n w  7Wh mvonue 

Addnionr. renovsltions Io BellSouth 
Data Equip Building 
444 nw 7Wh avenue 

Semi annual payment loo rent on building 
9139 Res4gch Dr, Charlone, N C 

~ ~. ~~ 

136,680 00 x no x I no ? nla Net worh Con5truclion BCRC Computer Center ConrIrucflOn 
S . ~ w p 4 4 - 3 / 2 l o r ~ t b i b u t ~ 6  Phase I 
S . .wp44~3 /2~ .nd44-3 /2 -1  a n d 2 - 1  lor 
altribut. 2. Thia hem should hmva been Capndized. Int.rior Anwarions 
exception 

Phase I Ft. Laudmdale. 

138.679.27 x no x x no ? nlo Network Construction BCRC Computer Center COnbirYction 
See v p  44-312 for attribute 6 
S . . w p 4 4 - 3 1 2 ~ n d 4 4 - 3 1 2 - l ~ n d 2 - 1  for 
atbibUte 2. This item should have b-en cmpitalized. 
exception 

Phss. I 
Phase I Fl. Lsuderdale. 
Interior Alterations 

100.470.17 x x x x x ? nla Counlywide Elecbic IncElectrical Work 
S . e w p 4 4 ~ 3 / 2 t o r a t b i b u t e 6  Placed in Double Ended 
S . e w p 4 4 - 3 1 2 l o r i l t t r i b u t e ~ 2 ~ n d 5  Operation M2406 

444 NW 79th Aveue 

59 6121 5073 308.606 19x  x x x x ? x GreyhoundFlnanclal Retmbursemantfor 
See w p  44-312 pege 2 c o r p  Property Taxes 
See w p  44-312 lor  attribute 6 
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COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO 

BST 
SAMPLE 6121 
TYE 121 31/94 
SEPT13. I995 
RKY 

ITEM NO. ACCOUNT FR: AMOUNT 

40 

41 

6121 5073 104.094.11 x x x x x ? x JOurnalEntry 
5.. item 191.3, ,.a "on r.g % 
Se.44-3112formor~lintoonItia J.E. 

6121 10m 

42 6121 10R 

43 

391.4M.00 x purnalentry 
1t.m 41 
Per source documentation, The some aCccOunt 
thst was debited wms cr.dl1.d -0 1h.r. i. no 
double enby Cannotdet.rmin. t o m  th.  
purnal  entry what l h m  amoum was lor .  
mcided d w  10 volume of sample mnd second 
questions. not to  b l l o w  up on the IniUDil 
purchase. 

122.1 99.00 
Item 42 x p"rnale"try 
Par source docurnentanon. The Sam. ~cccount 
thd wmm deblted was credited SO 1h.m is no 
double enby. Cannot detwmine t o m  the 
burnal  entry whot the amount was for. 
Decided d W  to velum. of sample and second 
quectlons. notto bllow UD on the IniUeil 
purchase. 

6121 5051 230.908.50 x )ou"al.nby 

11.m 43 
Per source documentation. The Sam. account 
thst was debited was crmd1t.d SO there IS no 
double entry. Cmnnot d.1.rmin. hom the 
purnal  ."try what tha amount was for. 
Decided due to volume olsampl. and second 
qUe.uon~, not 10 buow up on th. i n l m  
purchase. 

44 6121 5073 1 3 8 . 3 4 6 6 6 ~  x I x x ? x JOwnalEntry 

Lease 240 
Collonada 
oct 94 

slat. to HHdq Cormctions 
required 10 true up booked 
Charge~ in lhe6121 
.CSO"nt.. 

Tranrhr REnt expense born 
Accrual to exp for Jan 
lhru Nov 94. 
Galleria Towers 



BST COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR RKY 
WP NO 

ITEM NO ACCOUNT FRC AMOUNT (1) (2) (3) (4) (5) (6) (7) Vendor 

SAMPLE 5121 
W E  12/31/94 
SEPTl3.1995 

DESCRIPTION OF SAMPLED r E M S  

45 6121 5073 l4B.613.18 x x x x x ? x Journal Entry T r ~ s l e r  REnI mxp-nss horn 
Accrual Io .xp (or  Jan 
thru Nov 94. 
Galbria Towers 

46 

49 

50 

52 

55 

56 

6121 5072 (134.119.07)~ x x x x ? x JournalEnIry 

6121 MI0 

double entry. Cannot d.lermine from the 
journal .“try h a 1  th. mount wa* tor. 
Decided due 10 volume 01 a m p l e  Md second 
questions. not io IOIIOW up on the in*d 
purchase. 

6121 5073 (141.944.90)~ x x x x ? x JournalEnUy 
See 44--3/13lor+~rlhmrinb 
6.. n.m 19 for r.g M” reg % 

6121 (Om 

6121 10M 

6121 5073 

(440.000 00) 

nsm 52 
Sea item 41 

(165,000 00) 
Rem 51 
see Bern 41 

134.76910~ x )I X 

See Item 34 
mdvrp44-3/14 

Journal Enhy 

Journal Entry 

x ? x JournslEntry 

JOurnalize enties for ABBs 
corporate sewice accruds. 
Need accwai because 01 one month 
n billing *om BST Io BBS 
su ’ . ’ ’  
Jan 94 

b r i i  94 
StaC lo HHdq CrVreCbonh 
requir-d lo +ue up booked 
chsrger in the 61 21 
acCOun6. 

I 

July 94 
L3-l. 200 
Trms1.r lo BSHA 

o c t 9 4  
slam lo Hda Corrections 

Dec 94 
Slam lo Hdq Co;reclions 

1ee.r 200 
Nov 94 
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FPSC staff Audit 
1994 SUN- Repon 
Item No. 72 
August 12,1995 
Pagelof 1 
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Requesl No. 73 
September 13, 1995 
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BELLSOUTE TELBCOUMINICATIONS, INC. SECTION 6 
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIKS ISRCS) PART E - 

SKCTION 6: EXPENSES PAGE 5 
PART B: GENERAL SUPPORT PROPERTY EXPENSES 

6. accOmrr 6116. OTHER POB. EQUIPIIBRT XXPFNSE (Continued) 

6.6 Expenses associated vith general purpose tools and equipment used by 
employees not engaged in the construction, maintenance or removal of 
telecomunications plant - including expenses associated vith both 
plant and non-plant other vork equipment of others that are to be 
billed - should be charged to SRC 6116.9000 (FRC 940H). 
vi11 be made from this subsidiary record category. 

No clearances 

7. ACCOUNT 6120. GENKEAL SUPPORT EnENSES 
SPC 6120.oooO 

7.1 This account shall be used to sumarize, for reporting purposes, the 
contents of Accounts 6121 through 6124. 

8. accOmrr 6121, Idw AND BUILDING EXPR4SB 
SRC 6121.0000 

8.1 This account includes expenses associated vith land and buildings 
(excluding amortization of leasehold improvements). This account 
shall include janitorial service, cleaning supplies, vater, sevage 
disposal, fuel, guard service and electrical pover. Also included are 
expenses of operating offices and buildings, vhether owned or rented, 
vhen such expenses are not charged to the operating expense and other 
accounts vhen incurred. 

NOTE: Guard services not related to land and buildings should be 

The following list of items is illustrative of the types of vork and 
expenses includable in this account: 

charged to the function benefitted by the service. 

8 .2  

Maintaining public improvements, such as assessments for repaving. 

Maintaining yards and grounds including their fences, shrubbery, 
sidevalks, and severs 

Electrical pover for house service 

Improvements to leased buildings and grounds of less than $10,000, of 
short life, or for vhich the lease period is one year or less 

Rental payments for land and buildings (general office and central 
off ices) 

Repainting and repapering buildings, including redecorating interiors 
of buildings and revaterproofing 

Repairing building machinery, fixtures, appurtenances, and appliances, 
such as elevators (including inspections), plumbing, and equipment for 
heating, lighting, and ventilating 



, 

BELLSOUTE TELECOlQlUNICATIONS, 1%. SECTION 6 
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIES (SRCs) PART B 

SECTION 6: EXPENSES PAGE 6 
PART B: GENERAL SUPPORT PROPERTY EXPENSES 

8. ACCOUNT 6121, IdwD AND BUILDING QPPIlSt (Continued) 

Replacing and repairing general company signs, avnings. screens, 
vindov shades, and ventilators, storm doors, storm vindovs. door 
checks and stops, and similar movable minor items of buildings 

Replacing minor items of buildings, including labor 

Restoring condition of buildings or grounds damaged or otherwise 
altered in the course of repairs, replacements, additions, or 
betterments 

>< 
Payments for fire inspection and advisory services 

Repairs and maintenance of roads to repeater stations, microvave 
tovers, etc., where the Company has associated building investment and 
the access roads have been charged to Account 2121. 

NOTE A: The cost of initial improvements of SlO.000 or more (including 
repairs, rearrangements. plant added, and betterments) in the 
preparation for service of leased buildings or grounds should 
be charged to Account 2682, leasehold Improvements. 

telecomunications netvork shall be charged to Account 6531, 
Pover Expense. 
used for operating specific types of equipment, such as 
computers, shall be classified to the expense account 
appropriate for such use. 

Account 2002, Property Held for Future Telecommunications Use, 
shall be charged to Account 6511. 

NOTE B: The cost of electrical pover used to operate the 

The cost of separately metered electricity 

NOTE C: The cost of repairs to buildings and grounds classified to 

8 . 3  The folloving subsidiary record category and field reporting codes 
have been established for this account. 

6121.1000, Other Expenses FRC ion, >< lion 

8.3.1 >FRC lOn should be charged with the cost of all repairs, 
rearrangements and changes to buildings and grounds vhich are 
provided for by an authorization. 
routine inspections and repairs, repairs caused by casualties, and 
the costs of replacing defective or deteriorated minor items 
because of their condition. This includes the costs of changes in 
type of items in good condition (that is, items vhich would not be 
replaced if no improved or more suitable type existed), except for 
the cost of retirement units replaced.< 

This includes costs such as 



- r(c psr7>.  8bmnt. 
BBLLSOUTB TRLBCOlIlIOWICATIONS, INC. SECTION 6 

ACCOORTS AND SUBSIDIARY RECORDS CATEGORIES (SRCS)  PART B 
SBCTIOll 6: BXPBHSBS PAGE 7 

PART B: GBNBRAL SUPPORT PWPBRTP KXPBHSES 

6121, LAND AND BUIIDIX HPINSI: (Continued) 8. 

8.3.2 >FRC 11011 should be charged vith all expense type costs associated 
vith computers that are dedicated to building operations and 
included in SRC 2121.1000.< 

11OM should be reported to the appropriate special purpose 
function code as outlined in the FASCode Manual.< 

8.3.3 >Costs chargeable to Account 6121 not includable in FRCs 1OM and 

8.3.4 >< 
9. ACCOUNT 6122, AND ARl'WOBKS EXPEN!% 

SPC 6122.0000 

9.1 This account includes the cost of installation, repair, rearrangements 
and changes of furniture and artworks included in Account 2122; the 
cost of renting this same type of equipment; and transportation 
charges for relocation of furniture, both capital and expense items. 

This account also includes individual items of furniture and artvork 
of small value ($500 or less) or having a service life of less than 
one year. 
listing of equipment includable in this account.) 

WlX A: Costs associated vith centralized interior planning and design 

9.2 

(A&SRC 2-C, Paragraph 9.3, contains a representative 

and moves coordination shall be classified to Account 6728, 
Other General and Administrative. 

NOTE B: This account does not include the cost of office accessories 
and supply items (e.g., letter trays, tape dispensers, 
easels). 
functional expense account of the user organization. 

Such items should be charged to the appropriate 

Expenses charged to Account 6122 shall be separated by subsidiary 
record categories, as follovs: 

(1) 6122.1000, Artvorks Expense 

9.3 

FRC 13on 

This SRC includes expenses related to investment in subsidiary 
record category 2122.1000, Artvorks. 

NOTE A: Items costing $500 or less that vould othervise be 
classified as artvork should be charged to SRC 6122.2000 
and not SRC 6122.1000. 

(2) 6122.2000, Furniture Expense FRC 3011, 31H, 

This SRC includes all furniture expenses not includable in 
subsidiary record category 6122.1000, Artvorks. 
associated vith hotel furnishings are to be charged to FRC 31H; 
all other expenses should be charged to FRC 30H. 

Expenses 



BBLLSOUTB TELBCOUUDMICATIONS, INC. SECTION 6 
ACC0LIl"S ANLl SUBSIDIARY RECORDS CATEGORIES (SICS) PART B 

SECTIOU 6: BXPBlpSBS PAGE 8 
PART E: GBlsBRAL SUPPORT PROPERTY EXPENSES 

10. 6123, O??ICB aQnnaarr W R l S E  
SPC 6123.oooO 

10.1 This account includes costs incurred in connection with the office and 
company comunications equipment classifiable to Account 2123. 
Included are costs such as rental, repair, rearrangements, changes, 
etc . 
NOTE A: The costs of operators of this equipment shall be charged to 

accounts appropriate for the activities performed. 

M?R! 6: Costs associated w i t h  the planning of cmpany comuuications 
equipment shall be classified to Account 6728, Other General 
and Administrative. 

10.2 The following subsidiary record categories and field reporting codes 

10.2.1 SRC 6123.1000, Office Support Equipment expense PRC 430H 

have been established for this account. 

This SRC includes expenses related to equipment classified to SRC 
2123.1000, including minor installation costs and rentals of like 
kinds of equipment. 

Also included are items of office equipment of minor cost ($500 or 
less) or with a service life of less than one year. 
2-C, Paragraph 10.3.2, for a representative listing of equipment 
iecludable in this account.) 

(See A6SRC 

10.2.2 SRC 6123.2000, Company Cwunications Equipment Expense FRC 65811 

This SRC includes expenses related to equipment classified to SRC 
2123.2000. 
c-ications equipment generally costing $500 or less are 
included in this subsidiary record category, along vith the cost 
of inside wiring and labor charges related to such equipment. 

NOTE: All installation costs associated with official company 

The cost of individual it- of stand-alone company 

intrasystems shall be charged to the appropriate SRC under 
2123.2000. 

I '  

11. ACCOUNT 6124, G- PURPOSE C O l W m  HPQISE 
SRC 6124.oooO 

11.1 This account includes the cost of maintaining and repairing general 

It also includes the cost of renting general purpose 
Also 

purpose computers, peripheral and associated equipment classified to 
Account 2124. 
computer equipment and use of time-share computer facilities. 
included is the cost of minor accessories for computers such as disk 
packs, magnetic tapes and reels. The cost of computer cables 
purchased separately from initial installation should be included in 
this SRC. 
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Florida of 1994 Surdlance Report 

Request No. 47 
Sampled Item Number: 37 

Sampled Account: 6121.1000 
Amount: $138,680.00 

Supporting Documentation: Voucher 1006416 

Amount $138,680.00 
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FlO C Audit of 1994 Surveillance Report 

Sampled Account: 6121.1000 
Arnount: $138,679.27 

Supporting Documentation: Voucher 1006416 

Amount $138,679.27 

See docmentation for Request 47, I- 37. 
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'+ rent normalization entries. 

5 

b 
7 
8 
7 

In 1994, rent normalization began for the FL Learning Center due to the materiality of the lease payment 
vs. the normalized amount. As a result of communication problems, the Sure Cost Office in M i m i  .- 
continued to book the rent related entries as they had done in the past, and additionally HQ began the new 

#I4 This entry is the historical normal recurring transaction from the FL CCO. 

#I5 This is the r a t  normalization entry pcr new Methodc and Roccdurer initiated in January 1994. At the 
time this entry was mated it was thought that the 4120.3000 side of the wount should be reconciled at 
HQ. The 4120 side ofthe mtry was booked at HQ, and the 6121 side w u  booked 10- 
entry booked to HQ was moved onto the FL boob in March 1995 (sce #IO - 2mo. X - 

1 D #20 This entry is the historical normal rccUrring transaction fium the FL CCO. 

1 I 
' = Methods and Procedures. 

I 3 #30 This entry is to record the normal ncurring rent expense transaction under the rent normalization 
1 $ Mehodc and Roccdurrs for July 1994 busincsr. 

#48 This entry is pan of a series of entries (pee #6,7,8) to record the March entry per the rent normalized 

- .  

t normalized may per the new M*h& and Procedures. 

journalized to 4120.3000 (See #20). #36 IS the entry 
pmcedures, the payment should be recorded to 

I 9 #58 Due to the miswmmunicatiocu that occurred in the early p a t  of the year, h C C 0  qa-0 
2 a reverse the March through June atnoun@ that were booked in the FL CCO (4 x 
2 I entry #58 was journalid opposite of what the tmsacn 'on should have been journalized to reverse the 
a a original entries. (See #%) 

T h e  

2 3 #% The CCO found the efmr of #58 above and thb entry b to reverse and properly record the original 
1.c entry. 

p 
3 



+iuth services Financial Systems Documentation 
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$ 2 0  

&d Application CFO~: Prepayments and Accruals 
Part 1: Prepaid and Accrued Rents 
section 1: Overview 

ACCOUNTING CONCEPTS 

2.01 

2.02 

2.03 

pt 4f 
+A0 

2.04 

2.05 

2.06 

02130008 

Contracts usually require payment in advance of the period 
for which the rent is applicable. 
statement matches expenses with benefits, the rent 
payments are amortized over the applicable period, so 
that the financial statements properly reflect expenses 
and benefits. 
month, the journals for that month would not properly 
reflect expenses and benefits. 

Account 1290.0000, Prepaid Rents, includes rent payments 
made in advance of the period to which they are 
chargeable to income, except amounts chargeable to 
telecommunications plant under construction and minor 
amounts which may be charged direct to the final 
accounts. Charges to Account 1290.0000 are distributed 
monthly to the appropriate final account or SRC charged 
over the period for which the prepayment vas made. 

Account 4120.3000, Accrued Rents, includes amounts accrued 
for rents which are payable at the end of the period to 
which the rent is applicable. The appropriate department 
furnishes the Comptrollers Department at the beginning of 
each year with an astimated amount of Account 4120.3000 
charges for the current year. Such estimates are revised 
during the year as conditions warrant. 
Department accrues monthly one-twelfth of the estimated 
amount by crediting Account 4120.3000 and debiting the 
appropriate final account or SRC. 

The appropriate Operating Department is responsible for 
negotiations with the other party for joint use of poles 
and for interpretation of contract provisions. They are 
also responsible for furnishing the Comptrollers 
Department with copies of leases, contracts, permits and 
other agreements applicable to rents charged to Accounts 
1290.0000 and 4120.3000. The Comptrollers Department is 
rasponsiblo for maintaining a file of such records and 
ensuring that payments for rentals conform with these 
recordn . 
Rents that are paid monthly are charged direct to final 
accounts and are not covered in these instructions. 

The rental agreement will determine the method of 
accounting to be used (refer to CF02.1.2.1. paragraph 
1.05 for a description of gross accounting and net 
accounting). 

Since the financial 

If the entire expense was booked in one 

The Comptrollers 

Notice: Not for use or disclosure outside 
BellSouth except under written agreement 

1.1.2 
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FPSC Staff Au& 
1994 Surveillance Report 
Request No. 89 
September 28, 1995 
Page 1 of 14 

b REQUEST: Re: 6121 

1 Provide further backup to the attached items: 19.21.22, 23, 31, 33, 34.35,40, 50, 56, 61,63 

I D  19 5073 4- Journal Entry Expensing of Rent Normaliration for Colamade 
I I  Feb. 94 

How does &-'relate tothe lease Acc~unt System nordizatim documentati aa? 
13 

I +  

15 

ib 
11 
I %  
I9 

Explain each wluma aa the Lease Accountiog System Documentatioa. 
Explain the Company proceduces for normalizing rent (nhy)? 
-~ Explain the difference betwea~ paying rent and normalizing rent? The life of the lease is 

)How did you CWB up with your monthly no m? Is there andher 
lease included in this normaliratica? KSO, provide total aud m~nrmy normalization data 
How do we determine what ccst pool JFC relates (sic) to? 
How do we determine how the cod pool is allocated to reg nmeg? 

1,3 
lo RESPONSE: 

.t P3 - 
&as booked for the mcnths OfNovember, 1993 through 

%rNNovember1993and 
2J 

r'i 
JX 
I(, / P a m "  represents the q h p q p m &  quied under the lease.% 

1993 through February, 1994. Corredions were booked in Mar& 19 

The document labeled"Lease Accamting SystRn - WNOrrrmlizllti m 
Lease 240 is really for Lease 240 and Lease 242. The column htledf' 

4q- -I-. an8 &r Leasa 240 1- The column titled 
I> .- 

31- cumulativetuals. 

3 3 The document labeled "Lease Accmmhng System - Gmeral Lease Infonnatiad' 
33 summarizesthepaymentamwnts required the number ofpaymarts at each amamf and 

+'f 3~ the number ~fmarths bsmm p a w .  These s ~ h e d u ~ e s  provide the data for me ~ e n t  
/ 3  +q -3 

3 b Normalizatioa Schedule. 



. 

FPSC Staff Audit 
1994 Surveillance Report 
Request No. 89 
September 28, 1995 
Page 2 of 14 

G M P  am- procedures requlre that when a lease prowdes for uneven payments, the 
amounts to be booked each mattb &odd be “normalized”, or booked evmly over the term 
of the lease. l’hawfbm, cash payments are recorded to e-; m ada im,  there IS a 
maahly journal mtry to debit or credit expense so that the total expease for the month 
equals t d  pa- divided by total mmths of the lease. 

l’he 5ir market d u e  ofthe Lease &7,040,750 for Lease 240 Tlus IS nd the total lease 
pa-. ~ o t a l  I M ~  pa- mj ’-- ~ ~ 

lease (complete lease is prmrided with 
be computed &om the 

The JFCs do n d  relate chrsctly to ccst pools. JFC stauds for Job Functicn Code and is 
used to a s s i p  expcrmrec to &rent type ofwork activities. ?he JFCs are converted to 

Cost Pools am established for accormts. Ihey demmiue the methodology used to assign 
accMmts to ragdated and namgdated. Ihe accolmtc. associami cost pools and 
methodology used for aasigniug accnmts to regulated and nanregulated are contained in 
the Bellsouth Co& AUocaticn Manual (CAM). Please refer to Request Number 73 (1) for 
a&amlinformbicmregardingtheallocatingofacccunt6121 costplstoregulatedand 
ncnregulatalapentiaar. 

See a copy of ScheduETof e 

- -< 

a m -  during the !inancia1 processing and these am them categorized into cost pools. 



- 
i. Request Yo. 47 
I: Sampled Item Number: 19 

y Sampled: Account: 6121 1000 
c Amount 

b Supporting Documentation: GNPR 

Amount 7 

s Prorate 16 
9 FL Rate 2645 
I O  FL Amount 

J 



10 2EC S?.C ' 2CO RCC GEO ?K<C 23 f AUTH C SSN 
I I I D  C 3 5  CODE COD2 S T  C I 

12  OC ACCOLTNT F RV SECND B I L L  P 5 M M / Y Y  A TR FRC TRAN O R I G I N A L  
,3 B I  A J C  AUTH INFO T Y PLCD T CD G P  DATE B I L L  EMP 

i'f- DEP DR MOTOR V E H I C L E  B VOU MIC EXTC HRS/QTY AMOUNT 
, < C A T  MA RC F A NUMBER G C L S  

4 c IL GNPR J N T R  A03 3104 OX800000 5 B f  5 3  f G 
. 11 41203000 94 

IT  CY 1 0 . 0 0  

19 GNPR 3 N T R  A0303104 OX800000 10044 5073 
2- 61211000 94 
2 1  CYD 0 . 0 0  

/ NOTICE: NOT FOR USE/DISCLO&RE OUTSIDE 
BELLSOUTH E X C E P T  UNDER WRITTEN AGREEMENT 



THIS PAGE@) HAS BEEN REMOVED AS IT 
CONSISTS OF LEASE DATA, WHICH IS 
VENDOR SPECIFIC, CONTRACTUAL 

PROPRIETARY INFORMATION 



LEASE ACCOUNTING SYSTEM FORM 0 1  I 0 6 , / 2 5 / ' 9 4  
x 1 5 : 2 5 . 1 5  
3 FjD CC04 BELLSOUTH TELECOMMUNICATIONS PAGE 1 DATE 061199.1  GENE L LEASE INFORMA CLIENR BSHB LEASE:- 

Li. I N C E P T I O N :  11/1993 END DATE: 0 4 / 2 0 1 5  BOOK CLASS: OPERATING TAX C U S S :  JOT0  
5 T ACTIVITY:  CHANGED 0 6 / 2 6 / 9 4  
L REASON FOR PRECLASSIFICATION:  (NOT PRECLASSIFIED)  

LESSOR: CSL BIRMINGHAM ASSOCIATES 
'I ADDRESS OF LEASED PROPERTY: 3535 COLONNADE 4 BIRMINGHAM AL 

I O  DESCRIPTION:  BELLSOUTH HDQ COLONNADE 1 0 0 4 4  
\ I  GLC: 1 0 0 4 4  RC CHARGED: B O 4 0 7 1 0 0  

ASSET CAT: 1 C  TERM (MONTHS) : 2 5 8  
\ 3  BORROW NG RATE: 7 .00  
i ' i  FAIR MARKET VAL6E ,$FWA: 7 7 , 0 4 8 , 7 5 0  
I S  SALVAGE ALU * 
IL GUARANTEED RESIDUAL: 

% FMV PERTAINS TO LAND: 
CANCELLATION PENALTY: 8 UNGUARANTEED RESIDUAL: 

TYPE:  LEASE 

' 3 INTERCOMPANY LEASE? N LESSEE TAKES TAX DEPRECIATION? N 
' 5  PAYMENT TIMING:  BE NNING OF MONTHC 
'3 A 
a- SEQ 

P E 
EXEC NO. OF MTHS BETWEEN COSTS PAYMENTS - -__________ PAYMENTS -------- ----- - 

0 3 14 9 , w  6 

0 15, 3I.,,dL 
0 0 17' doc\ s 7 <  

6 
6 
6 
6 
6 

6.r3 144 79L 8 1 ? ; L & $ , n - b  

0 
0 
0 

- 
L7 &**  LEASE WAS ADDED 0 2 / 1 9 9 4  -- ACTUAL INCEPTION DATE WAS 1 1 / 1 9 9 3  

f NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT * 



. 





THIS PAGE@) HAS BEEN REMOVED AS IT 

PROPRIETARY INFORMATION 
IS A VENDOR CONTRACT - 
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FPSC Staff Audit 
1994 Surveillance Report 
RequestNo. 89 
September 28,1995 
Page 3 of 14 

6 REQUEST: Re: 6121 

7 Provideftutherbackuptotheattachedh: 19,21,22,23, 31, 33, 34, 35,40, 50, 56, 61, 63.  

of Sanmled Items . .  w 

I b RESPONSE: 

booked as the March 1994 lease normalizatica amout and a wrrect~m for 
1994. The cardm aud the cost pool relatad requests are 
9 (the prior item). 
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FPSC Staff Audit 
1994 Surveillance Report 
RequestNo. 89 
Septaaber 28,1995 
Page 5 of 14 

REQUEST: Re: 6121 

PravidefurtherbackuptotheaaacheditaW: 19,21,22,23,31,33,34,35,40,50,56,61,63 

REQUEST 

23 

RESWNSE: 



FPSC Staff Audit 
1994 Surveillance Report 
Request No. 89 
September 28, 1995 
Page 6 of 14 

b REQUEST: Re: 6121 

7 Providefurtherbackuptotheattacheditemo: 19,21,22,23,31,33,34,35,40,50, 56,61,63 

8 REQUEST: 

c m o n  of Samled Items , .  
9mmAmormt 

- 
Eatry July 94 Rart normalization for July 94 

The total mvoice (sic 

is the t d  lease to begin with. How did you come up with monthly amounts? 

lhe documentation bebind this amount does not 
’cm the doaunentation. What is the difference? What 

--s I -  31 5073 

I 1  

1 %  sho~ th i t .  T h e a m a m t b  
I 3  

I+ RESPONSE 

See the attached F h c i a l  Processor Report for July 1994 (Attachment 1). Locate under 
the colunm “SPEC LAX” the itran, for 10044. lhere are four item wah this-specific 

lhe 6rst item is the totat amouut and the foUowiug three are summary group parts. The 
q*-3 /-I locaion. lheyare(l), y 2 ) , - ~  ( 3 7  ;and(4)(. .- 

4 1 7  
19 i summary groups will summarize to the total amount. 

Attachment 2 is a worksheet displaying the total amount of the lease, number of months 
the lease is for, arid the normalizatian amount. 



,- 

I B E L L W T H  lELECMYYI ICATIDHS,  INC. 2 STATE- CORWRATE REPORT PERIOD- ' JULY 

3 REWPT- FE72 D R I G U L - E N T R Y  W R  TRANSACTIONS 

9 < 
b *c- _____-----  
7 61121100 
8 61121100 
9 61121100 
I o  61121100 
I b 61121100 
I I  61121100 
13 61121100 
l Y  61121100 
&5 61121100 
*I. 61121100 

61121100 :J 61121100 
1 9  61121100 

61121100 
'1 61121100 
ZL 61211000 
a3 61211000 
LY 61211000 
z.5 61211000 
IL 61211000 

a9 61211000 
21 blZll000 

.I7 61211000 
30 61211000 
3 1  61211000 

61211000 
33  61211000 
3 9  bl211eOO 

3 C 6 1 2 1 1 B O O  

3 7 (1) 6lZllOOO 
38 61211000 

3 9  ( 2 )  61211000 
'+* J 61211000 

L 211000 

+ I  blulppe 

61211000 
YL 61211000 
'47 61211000 
+a' b1211000 
b q  bl2llOOO 
:J 61211000 
&.I bl2llOOO - I b1211000 . 3 b l 2 l l O O O  

'. *,:lloYo 

A 
T AUTH 

F I W I A L  tndCESY)R 
1994 TDDAYS DATE- 08/04/94 

0 
R C  SPEC FUY 
T B C S G  L o t  C W E  

2 9 1110 5214 
2 9 1110 5214 
2 1 1110 5214 
2 I 1110 5214 
2 5 1110 5214 
2 6 1110 5214 
2 4 1110 5214 
2 1 1110 5214 
2 9 1110 5214 
2 2 1110 32244 5214 
2 2 1110 3ZZW 5214 
2 2 1110 5214 
2 2 1110 5L14 

2 2 1120 52111 

- _ _ _ _  _ _ _ _ _ _  _.---- 

2 3 1110 5214 

2 1 1040 11170 5073 
2 1 1040 12701 5073 
2 2 1040 31012 5073 
2 2 1040 Y56 l  5073 
2 2 1040 Y190 5073 
2 z 1040 n26r6 5073 
2 3 1040 F0545  5073 
2 3 1040 F1303 5073 
2 3 1040 F1418 5073 
2 3 1040 F3591 5073 
2 3 1040 F5319 5073 
2 3 1040 FYI09 5073 

2 3 1040 116205 5073 
2 3 1040 112289 5073 

1 1040 10045 5073 
2 4 1040 53397 5073 
2 4 l o 4 0  52191 5073 
2 4 1040 53396 5073 

2 8 1040 91b45 5073 
2 8 1040 98042 5073- 

2 8 1040 98038 5073 
2 8 1040 90902 5073 
Z 8 1040 91437 5073 
2 9 1040 81269 5073 
2 9 1040 82369 5073 
2 9 1040 82383 5073 

C 
LOB YR D 
CDE IM RCC PL W EXTC _ _ _  _ _ _ _ _ _ _ _ _  _______-_  _ -  - ----- - 
LIM AOOOOOOO B O ~ O ~ O O O  94 o ut1 n 
~d AOOOOOOO B B ~ O ~ O O O  94 o ut1 n 
~d A O O O O O ~ O  B O ~ O ~ O O O  94 0 401 n 
~d AOOOOOOO B O ~ O Z O O O  9* o e.1 n 

OM AOOOOOOO m~oooooo 94 o 401 n 
~d AOOOOOOO B B S O ~ O O O  wi o 401 n 
~d AOOOOOOO t.0503000 94 o 523 n 
~d A O O O ~ O O O  B O ~ O ~ O O O  94 o e.1 n 
MO AOOOOOOO B O ~ O ~ O O O  94 o 523 n 
naa A O O O ~ O O O  ~0503000 94 o 481 n 

Md AOOLBODO BO502000 94 B 401 II 
Md A0000000 BO502000 94 0 461 n 

Bo A0000000 BO502000 94 0 481 fl 

Md AOOBB600 BO503000 94 0 481 II 

Md A0303100 OXXOO0O. 94 590 
Md A0303104 OX200000 94 0 CYD R 
Md A0303104 OX200000 94 0 CYD R 
Md A0303104 OX200000 94 0 CVD R 
Md A0303104 OX200000 94 0 CYD R 
M8 A0303104 OX200000 94 0 CVD R 
Md A0303104 OX200000 94 0 CYD R 
Md A0303104 OX200000 94 0 CVD R 
Md A03n3104 OX200000 94 0 CYD R 
0 A0303104 OXZOOOOb 94 0 CYD R 
Md A0303104 OX200000 94 0 CYD R 
Md A0303104 OX200000 94 0 CVD R 
Md A03031011 OX2OOOOO 94 0 CYD R 
Md A0303104 O X 2 O O O O I  94 0 CVD R 
Md A0303104 OX200000 94 0 CYD R 
Md A0303104 OX800000 94 0 CYC R 
000 A0303104 OX800000 94 0 CYC 
000 A0303104 OX800000 94 0 CYC . 
0 A0303114 OXO00000 94 0 CYC R 
0 A03031011 OllbOOOOO 94 0 CYC R 
Bo A0303104 OX600000 94 0 CYC R 
O M  A0303104 OX800000 94 0 CYc R 
Bo A0303104 OX800000 94 0 CYC R 
Bo A0303104 OX200000 94 0 CYD R 
Bo A0303104 OX200000 94 0 CYD 
Bo A0303104 OX200000 94 0 CYD R 
Bo A0303104 OX2ODOOO 94 0 CY0 R 
888 A0303104 OX200000 94 0 CYD II 
888 A0303104 OX200000 94 0 CVD R 
888 A0303104 OX200000 94 0 CYD R 
888 A0303104 OX200000 94 0 CYD R 
888 A0303104 O X 2 O O O O O  94 0 CYD I( 

BB8 A0303104 OX200000 94 0 CVD R 
888 A0303104 O X ~ O O O O O  94 o CYD n 

RETENTIW - O P T I M I L  PASS- 45 

PACE- 20 
:31:07 

F WlDR FRC 

uylwn J-R CHG 
A wn GRP 

_ _ _ _ _ _ _ _ _ _ _ _ _ -  - ------- --- 
-129.25 11 

-5.00 
-50.00 
-538.11 
-260.35 

-1,461.70 
-506.65 

-1,470.38 
-20.00 

-514.80 
-376.41 
187.20 
177.24 

40.00 
2,035.05 

-5,014.00 
-4,671.00 

-11,596.00 
-7,094.00 
-6,210.00 

-92,590.00 
-1,900.00 
-2,000.OB 

/ - 1 0 , 4 1 0 . ~ 0  

-1,200.00 
-1.558.00 

-M ,427. eo 

-2,Ol5.00 
-3,167.00 

-Kxh.654.00 
I .  

20 
93 
15 
15 
23 
21 
21 
11 
11 
11 
93 
93 
23 
9949997 

'-%aaz= 

-33 
179,239.17 

-625.00 
-7,QbO.OO 

-625.00 
-719.00 

-2,667.00 
-1, 625.00 

-650.00 
-3,950.00 
-1.421 .OO 
-1.500.00 

-12,419.00 

. 



3 
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TEE PAGE(S) HAS BEEN REMOVED AS IT 
CONSISTS OF LEASE DATA, WEICE IS 
VENDOR SPECIFIC, CONTRACTUAL. 

PROPRIETARY INFORMATION 
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FPSC S W A u d i t  
1994 Surveillance Report 
Request NO. a9 
september 28,1995 
Page 7 of 14 

b REQUEST Re: 6121 

7 ProvidefurtherbackuptotheattaJled~~: 19,21,22,23,31,33, 34,35,40, 50,56,61, 63.  

2 REQUEST 

~ h m c A m O u l l t  lk3da 
A 

lo 33 507 -~ . Reatn- ’ ‘m for Aug. 94 

\ I  

I 3  

e documntation behind this amount does not 
1 %  

RESPONSE: 

IS  
1 b Y-  3 

’A ’ ‘ ’ 
I9 thetotalammat. 

See Attachmet 3, Fiaancial Processor Rqmt for August 1994. Locate under the column 
“SPEC L0C”th itam iW10044. ‘Ihm arethrm items wahrhin specific location. They - = (1, . Ihe 6rst item is the tml amount 
acd the fdlowiagtwo are oummary group pa&. The summery groups will summarize to 

- 

q- 3 2 o Attachment 4 is a worksha displaying the tab1 amount of the lease, number of months 
the lase is fix, and the nonnalLatim dmoullt. 3 -IT 

‘I , 



ktltNILbI. - Y I  IIU,,,.. I BELLSOUTH .-LECOMUNICATIONS, I N C .  FINANCIAL PROCL-..OR 
.L STATE- CORPORATE REPORT PERIOD- AUGUST 1 9 9 4  TODAYS DATE- 09 /07 /94  TIME- 12 :01 :36  PASS-  4 9  
,-J REPORT- FE72  ORIGINAL-ENTRY GNPR TRANSACTIONS PAGE-  24 

0 C 
A PACK PAK OTC R C  SPEC FUNC LOB Y R  0 

+ 
5 
h ACCOUNT T ORIGIN NUH SRCE AUTH T 8 CSG LOC CODE CDE RCO RCC PL N EXTC AMOUNT 

888 
888 
888 
888 
888 
888 
888 
888 
886 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 

BO503000 
8 0 5 0 3 0 0 0  
80503000 
BO503000 
8 0 5 0 3 0 0 0  
BO503000 
8 0 5 0 3 0 0 0  
8 0 5 0 3 0 0 0  
BO503000 
BO503000 
BO503000 
A0303100  
A0303104  
A0303104  
A0303104  
A0303104  
A0303104  
A0303104  
~a303104  

8 0 5 0 2 1 0 0  
8 0 5 0 2 4 0 0  
BO502400 
8 0 5 0 2 4 0 0  
8 0 5 0 2 4 0 0  
BO502400 
8 0 5 0 2 4 0 0  
80502400  
8 0 5 0 2 4 0 0  
80502400  
BO502400 
oxxooooo 
0x200000 
0x200000  
0 x 2 0 0 0 0 0  
0 x 2 0 0 0 0 0  
0x200000 
OX200000 
0x200000 
0x200000 

9 4  
94 
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
9 4  
94 
9 4  
9 4  
9 4  
94 
94 

0 CY1 n 
0 C Y 1  n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 CY1 n 
0 698 R 
0 CYD R 
0 CY0 R 
0 CY0 R 
0 CYD R 
0 CYD R 
0 CYD R 
0 CY0 R 
0 CYD R 

31 61211000  

__-________._.. 
- 7 2 6 . 9 3  

- 6 7 . 9 4  
-1 .018 .96  

- 1 3 6 . 3 0  
- 3 , 1 2 3 , G l  

- 6 7 . 9 7  
- 3 9 . 0 5  
-15.45 

- 2 1 5 . 3 5  
- 6 1 6 . 4 3  

- 6 4 . 8 9  
2,256.82 

-5,814 . o o  
-4 ,671 .00  

-11,596. no 
-10,410.00 

-7 ,094 .00  
-6 ,210 .00  

-92,590.00 
-1,900 . O O  
- 2 , 0 0 0 . 0 0  
- 1 J O O .  00 

-3.167.00 

-1,558.00 
-88,427.00 

-2 ,015 .00  - - 4 n s  . w 4 .  D O  

~~~ ' Q  

\ - 
3,813.83 

179 ,239 .11  
-625 .00  

-7,460.00 
-625 .00  
-719 .00  

-2.667.00 
-1,625.00 

- 8 5 0 . 0 0  
-3,958.00 
-1,421.00 
-1,600 . O O  

-12.419.00 
-1,000.00 

-54,974.00 
- I r  0 7 5 . 0 0  

-463.45 

F MOTOR F R C  
A WEH GRP 
.I NUiiBER C l i G  - _.._.._ ... 

913 
1 0 8  
1 1 8  
138 

218 

258 
308  

4 2 8  - 
9949997  

2 0 8  

23a  

408 

1 

- . 



a 
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FPSC Staff Audit 
1994 Surveillance Report 
Request No. 89 
September 28, 1995 
Page 8 of 14 

REQUEST Re: 6121 

3 Provide further backup to the attached items: 19,21,22,23,31,33, 34,35,40,50,56,61,  63 

8 REQUEST 

. .  9 h r n A m o l m t  w!&K Descnut~m of Sam~led Items 

-Jqumdm Lease2000 
9139 Research Dri 
Cbarlcue NC 

I I  
1 3 -  
1 3  

43-3 
7 is you came up wah as rent 

normalizarim. Ib 

I 1  RESPONSE 

'Ihe lease nonnakatim process began January 1, 1994. Payments to be made after that 
d a t e w e r e n e .  T h e p a y m ~ ~  are the PAYMENT AMOUNT less 
EXE-C COSTS per the Lease Accaunting System, Gmeral h e  Information report which 
was provided with the sample item. 

Attachment %is a worksheet displaying the total amount of the lease normalized, number 
ofmonthr normdid, and the normaliziaian amclunt. 

I 1  



/ Florida FPSC Audit of 1994 Surveillance Report 

=- 7 Request No.- 47 
3 Sampled Item Number: 34 

+ Sampled: Account: 6121.1000 
6 Amount: . 

2 Supporting Documentation: Form 

7 Amount 
8 Prorate 16 
7  ate ,2645 
10 FL Amount - 



FORM 06 
PAGE 
DATE 
PACK &k4 LEASE ACCOUNTING SYSTEM 

CLIENT: BSHA 
BELLSOUTH TELECOMMUNICATIONS 

MONTHLY JOURNAL TRANSACTIONS 

F 
7 7  

DR 4 DRS 
0 0 0 0  1 1 1 1 1 2 2  2 2 3  4 4  5 6  COUNT TOTAL 4 

L .--5 6 -8  9-----5 67 89 0-2 3-----9 O---------O 1---------1 3---------3 4 

,. 

14 ox800000 21689 5013 94 6121 1000 CY c 

a0 TOTAL JNTR DEBITS: 509,524 t 00 
a\ TOTAL JNTR CREDITS: (509,524)  

a3 CORRECT: APPROVED: 
a3 VERIFIED: APPROVED: 

NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT * 



. 
1 07/25/96 
.l 15:21.15 
5 fSD CCOL 
4 

LEASE ACCWNTING srsiEs: m n  01 
PAGE 1 
DATE 0711996 

EELLSCUTH TELECOIVILINIUTIOUS 
GENERAL LEASE I U F ~ M A T I W  

CLIENT:  BSHA LEASE: 200 

5 IhCTPTION: 0 2 l l P W  END DATE: 01/2010 6 W K  CLASS: OPERATING TAX CLASS: 8oTo 

9 LAST h C l I V I T Y :  ADDED 0?/25/9L 

1 2EASjN  FOR P R E C U S S I F I C A T I O U :  UORHALIZED.LEASE f R M  UC 

,- LESSOR: G P E Y H M m  L E A S I N G  1 h2DPESS OF LEASED PROPERTY: 9139 RESEARCH D R I V E  
CHARLOTTE NC 

I D E S C 2 i P l l O h :  CAROLIWA CORPORATE DATA CENTER 
I. GLC: 2?689 R C  CHARGED: 0x80 no ,: ASSET CAT: 1C TERM (flONTHS): 260&’ ; TYPE: LEASE - 

BORRWING RATE: 9 .25  X 
0 X FW PERTAINS TO LAND: 0 

SALVAGE VALUE: 0 C A N C E L L A I l W  PENALTY: 0 
0 

14 
1.- FA IR  MARKET VALUE (FHV): 

I &  GUARAUTEED RESIDUAL: 0 U U W A N T E E O  RESIDUAL: 
I? , .  

IUTERCCUPANY LEASE? N LESSEE TAKES TAX O E P R E t l A T l W ?  N 1 1  

-F e 
niw BETMEW 

\i PAYHEUT T i n i u G :  END F MOUTH c D 8 
EXEC NO. Of 
C O S I S  PAYMENTS 

- 40,087-  
’1 - 295,544 - - 40,087- . - ~  ~ &lG - 40,087 . 20 6i--_. 

PAYHENT 
W N T  PAYMENTS .._._...--.- 

6 <  
6 
6 

--% 
_ _ _ _ _  

A 

,w \, 1 

&5- 

.__.___ $, r SEP ..- 

Q - f ;  L 



THIS PAGE@) HAS BEEN REMOVED AS lT 
CONSISTS OF LEASE DATA, WHICH IS 
VENDOR SPECIFIC, CONTRACTUAL 

PROPRlETARY INFORMATION 



I I I I I I I  

A 

7 Payment 
p Amount 
Y 
I:, 

I I 1 I I 

I FPSC Staff Audit 
4 1994 Surveillance Report 
3 RequestNo.89 
4 SeDtember 28,1995 

B 
No. of 
Payments 

13 
ur 
33 TOTAL all Payments 

Nomaliued Amount 
13 Tem of Lease 

I \- payments 

c/ 
payments 
Total - 

i 



/ FPSC StaEAudit 
J 1994 Surveillance Report 
3 RequestNo. 89 
4 September 28, 1995 
6 Page9of 14 

6 REQUEST Re: 6121 

7 Providefurtherbackuptotheattacheditems: 19,21,22,23,31,33,34, 35,40,50, 56, 61,63 

b E 
? REQUEST: c 

homt Vendor Descrintion of S a m  led Items 

Lease240 
Colonnade 

P B  q Item - 

sept. 94 

Does not agree with rent normalitation schedule attached 

/ b  35 5073 
I I  

i?, 

/3  
/ 4  

Total mvoi& 
Explain and reconc&: 

15 RESPONSE: 

See the attached Financial Pmwssor Rsport for September 1994 (Attachment 6). Locate 
under the wluma "SPEC L0C"the items for 10044. There are four items with this 

(3) and (4) 
(*F ---- 

The 6rst itan is the totll amount and the following three are summary group 
JG Larts.  he summary groups will summarize to the tml amount. 

Attachmart 7 is a worksheet displayins the totll amount of the lease, number of months 
al amount. 



BELLSOUTH .-LECOMUNICC*TIONS, INC. FINANCIAL PROCL-~OR 
STATE- CORPORATE REPORT PERIOD- SEPTEHBER 1994 TODAYS DATE- 10/66/94 
REPORT- FE72 ORIGINAL-ENTRY GNPR TRANSACTIW 

s(fl 61211000 
61211000 ' (~161211000 
61211000 
61211000 

( 2 )  61211000 

61211000 ($ 61211000 
,4 61211000 
15 61211000 

61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61242000 
61242000 
61242000 
61242000 
61242000 
61242000 
61242000 
61242000 
61242000 

CNPRlCJ 0 0 1  JNIR 
CNPll7CJ 0 0 1  JNTR 
GNPRlCJ 0 0 1  JNTR 

BRBH000002 
BRBH000002 
BRBnooDOO2 
BRBM000002 
BRBH000002 

2 10044 
2 10045 

1 1040 10045 
1 1040 10045 
1 1040 100440 

e J 1040 m 
2 4 1040 52191 
2 4 1040 53396 
2 4 1040 53397 
2 8 1040 90902 
2 8 1040 91437 
2 8 1040 91645 
2 8 1040 9B038 
2 8 1040 98842 
2 9 1040 81269 
2 9 1040 82369 
2 9 1040 82383 
2 9 1040 82561 
2 9 1040 82683 
2 9 1040 83517 
2 5 1040 KO286 
2 3 1010 F1360 
2 2 1020 31885 
2 7 1040 21231 

2 2 1020 31885 
2 2 1040 U2697 
2 5 1030 K3425 
2 2 1030 31885 
2 2 1030 31885 
2 2 1010  31885 
2 2 1020 31885 
2 9 1030 83265 
2 9 1030 83265 
2 3 1010  F1360 
2 2 1020 31885 
2 2 1030 31885 
2 1 1010 
1 1000 
1 1000  
1 1000 
1 1000  
1 1000 
1 1000  
1 1000  
1 1 0 0 0  
1 1000  

1 1040 10044. 

2 2 1040 n u 9 0  

5073 
5073 
5073 
5073 
5073 
5073 
M Z L  
5073 
5073 
5673 
5073 
5073 
6073 
5073 
5073 
5073 
5073 
5073 
5073 
5073 
5073 
5073 
5044 
5051 
5073 
5073 
5051 
5073 
5065 
5065 
5065 
5042 
5051 
5068 
5061 
5044 
5051 
5065 
5041 
5720 
5720 
5 720 
5720 
5720 
5720 
5720 
5720 
5720 

000 
000 
888 
888 
888 
888 
.MR. 
888 
880 
808 
881) 
888 
888 
&a8 
888 
ana 
888 
888 
888 
888 
&a8 
886 
888 
888 
888 
888 
880 

888 
888 
8LI8 
886 
888 
888 
888 
888 
888 
888 
888 

a88 

A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 

A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
A 0 0 0 0 0 0 0 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
AOOOOOOO 
A 0 0 0 0 0 0 0 
AOOOOOOO 
A 0 0 0 0 0 0 0 
AOOOOOOO 
AOOOOOOO 
10 0 0 0 0 0 0 
A O O O O O O O  

A P ~ P ~ L P Q .  

. - -  
0x800000 94 0 
0x800000 94 0 
0x800000 94 0 
0x800000 94 0 
oxmoooo 94 0 
ox8oeooo 94 0 

0x20000P 94 0 
0x200000 94 0 
0x200000 94 0 
0K200000 94 0 
0x200000 94 0 
0x200000 94 0 
0x200000 94 0 
0x200000 94 0 
PXL~OOOO 94 0 
0x200000 94 0 
#X20#POO 94 0 
0x200000 94 0 
0x200000 94 0 
0x200000 94 0 
BO407100 94 0 
BO403000 94 0 

B0407WO 94 0 
E0407400 94 0 
B0400100 94 0 
BO407400 94 0 
BO400100 94 0 
E0400100 94 0 
BO407400 94 0 
BO407400 94 0 
E0407400 94 0 
80407100 94 0 
80407100 94 0 
BO403000 94 0 
BO400100 94 0 
80400100 94 0 
oxYooooo 94 0 

. . u a ~ n o n  94.4 

~114aoroo w o 

868 T0000000 TOOOOOOO 
888 T0000000 T0000000 
888 TOOOOOOO T O O O D O O O  
888 T O O O O O O O  TOOOOOOO 
888 TOOOOOOO TOOOOOOO 
a88 T O O o O O O O  T O O O O O O O  
888 TOOOOOOO TOOOOOOO 
888 T O O O O O O O  TOOOOOOO 
888 TOOOOOOO TOOOOOOO 

CYC 
CYC 
CYC R 
CVC P 
CYC R 
CYC R 

SYC P 
CY0 R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
CYD R 
5% R 
481 n 
6bi n 

661 n 

631 n 
wi n 
481 n 
401 n 
661 n 
481 n 
661 n 
401 n 
661 n 
cy1 n 

69E R 
59E R 

59E R 

481 N 
~ ~ . .  ~~ 

0 KCJ 4 
0 KCG 1 
0 KCG 1 
0 KCJ 4 
0 KCH 3 
0 KCG 1 
0 KCJ 4 
0 KCQ 1 
0 K C J  4 

-3 ia3.ii3.00 

. .  
3.36b.15 

-7,460.00 
-626.00 

-850.00 
-3,956.00 
-2.667.00 
-1.625.00 

-719.00 
-1,421. e* 
-1,500.00 

-12,419.00 
-1.000.00 

-54,974.00 
-1,075.01 

-100.00 
'41 .so 

-8,620.00 
-1,601 .30 
-1,597.50 

-600.00 
-1,071.00 

-253.50 
-436.74 
-100.93 
-103.98 
-100.92 
-25.43 

-170.58 
-115.55 
-480.00 
-317.00 
-386.10 

6.01 
35.79 

-35.79 
-8 .58 
-6.50 

-13.09 
-6.01 
13.09 

8 .58  

-625.eo 

7 
FRC 
GRP 
C f f i  _ _ _  



1 FF'SC Staff Audit 
a 1994 Surveillance Report 
3 Request No. 89 
4 September 28, 1995 
5 Page 1Oof 14 

REQUEST: Re: 6121 

7 Provideficrtherbackupt4theaaacheditems: 19,21,22,23,31,33, 34, 35,40, 50, 56, 61, 63 

c D REQUEST 
A 8  

5glDtlm of Smmled Items 
c 

qbLE€ic Am!Xt &&!I 

I!, 40 507 JoumalEatry Lease240 
Colonnade 
oct 94 

I \  
IP 

13 Total mvoicd. 
1.1 Explam and mmcde. 

Does nat agree d rent normaht~m schedule attached 

15 RESPONSE: 

See the attached Financial Processor R q ~ r t  for October 1994 (Attachment 8). Locate 
under the calm "SPEC LOC" the items for lp4-i. There are four item with this 

(2) (3II k d  (4) 
amount and the following &&-&e summary group 

parts. n e  summary groups will summarize to the total amount. 

&t@ment 9 ia a work&& displaying the total amouat of the lease, number of months I ' Lthe lease is for, andthenomdiz&m amount. 



05. L65'1- 
0 0 ' 1 1 0 ' 1 -  
00'05E- 
0 0 ' 0 0 1 -  
00'019~e- 
0 0 ' 0 0 1 -  
00'281'bl- 
00'5LO'I- 
0 0' bL6' 55- 
0 0 ' 0 0 0 ' 1 -  
00'61b'ZI- 
00 '005 '1-  
0 0 ' 1 2 b ~ 1 -  
00'856'E- 
00'058- 
00'529'1-  
OO'L99'2- 

81 

00-9ZY+w?- 
00'510'2- 
OO'L91'f- 
oo'Lzb'ee- 
00'955'1- 
00~002'1- 
00'000'2- 
00'006'1- 
00'065'26- 
00'012'9- 
OO'b60'L- 
00'01b'0I-  
00'965'11- 
OO'b18'S- 
00' 119'9- 
L6'E11'95 

8L'bZ1'651 
29'625'99E 
65"r98'195 

~e'069'evi 

- _ -  - - - - - -_  - _ _ _ _ _ _ _ _ _ _ _ _ _  

M 365 0 56 O O 5 L O W B  
8 365 0 56 OOSLOfOB 
M 365 0 56 0 0 1 L O W B  
8 365 0 56 0 0 l L 0 5 0 B  
U 199 0 476 OOIOOZOB 
8 365 0 C6 OOlLObOB 
8 UA3 0 '16 O O O O O Z X O  
8 UAJ 0 $6 O O O O O Z X O  

M O A J  0 $6 O O O O O Z X O  
M O A J  0 b6 O O O O O Z X O  
M UAJ 0 b6 OOOOOZXO 
M O A 3  0 96 OOOOOZXO 
11 O A J  0 b6 OOOOOZXO 
M aA.3 0 b6 OOO"n2XO 
M OAJ 0 b6 OOOvJZXO 
M OAJ 0 b6 OOOOOZXO 
M OA3 0 96 OOOOOZXO 
M Oh3 0 $6 OOOOOZXO 
M OAJ 0 96 OOOOOZXO 

--LtlA2 0 b6 OOOtOZXO 
M 3AJ 0 W 000008XO 

' M JAJ 0 b6 O O O O O 9 X O  
11 3AJ 0 $6 000008XO 
M JA3 0 b6 OOOOODXO 
11 313 0 $6 000008XO 

3AJ 0 % 000008XO 
1 A 3  0 W 0000 POX0 

8 3A3 0 % 000009XO 

M a m  o b6 ooooozxo 

I I  am o b6 ooooozxo 
a m  o $6 ooooozxo 

8 a m  o 96 ooooozxo 
n aA3 o % ooooozxo 
8 a m  o w ooooozxo 

11 013 0 96 OOOOOZXO 

M OA3 0 % OOOOOZXO 

M UA3 0 b6 0009OZXO 

11 OAJ 0 $6 OOOOOZXO 
8 OAJ 0 b6 000002XO 
8 PA3 0 $6 OOOOOZXO 
11 OA3 0 b6 OOOOOZXO 

8 UA3 0 % OOOOOZXO 
M JA3 0 % 000009XO 
M 3AJ 0 W 000008XO 
M JAJ 0 W OOOOOBXO 

3AJ 0 W 000008XO 

M a m  o w ooooozxo 

u 365 o ooiioboa -- ----_ - _ -  _ _ _ _ _ _ _ _ _  

O O O O O O O V  8Q8 
ooooooov  eee 
ooooooov  eee 
ooooooov  nee 
ooooooov  eee 
ooooooov  888 
~ O I E O E O V  sa8 
SOIEOEOV 888 
'IOIEOEOV w e  
SOIEOEOV see 

boiiocov eee 
~OIEOEOV see 
~OIEOEOV w e  
SOIEOEOV :ee 
SOIEOEOV gee 

COIEOEOV wee 

bO1EOEOV 888 
bOIfOEOV 888 

bO1EOEOV 998 
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b O l E O E O ~ ~  
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bO1EOEOV 989 

COIEOEOV 888 
bO1EOEOV 988 

SOIEOEOV ewe 

voIsosov e88 
SOIEOEOV ewe 
SOIEOEOV e88 

~O I E O E O V  eo8 
bO1EOEOV 889 

b0lEOEOV 999 
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- M1Nr 900 USbMdNS 
M I N T  SUO USCMdt4.J 
MlNr SO0 USb8dN3 
SlNr  500 USbMdNS 
11lW SO0 USbMdN3 
8lW 500 USbMdNB 
YlW SO0 USbMdNB - 
MlW COO USbtIdN3 

- M W T  EO0 WSbMdNB 
M l W  EO0 WSblldN3 
11lW EO0 USbMdNB 
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MlW ZOO USblIdNS 
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lllW I00 USbSdNB 
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FPSCStaffAudit 
2 1994 Surveillance Report 
3 RequeaNo. 89 
4 September 28, 1995 
5 Page 11 of 14 

(p REQUEST: Re: 6121 

7 Providefurtherbackuptotheaaacheditems: 19 ,21 ,22 ,23 ,31 ,33 ,34 ,35 ,40 ,50 ,  56,61 ,63  

a REQUEST 
E .  Descnmon of Samuled Items 

D 
yg&g 

A B C  
q b ! L F R c  Amount 
li, 50 SO13 .~ J d E n t r Y  July94 
!I Lease 200 
b Transfer to BSHA 

14 
14 

k RESPONSE: 

HOW did you determine this anmat should be transferred to BSHA? For what reasons? 
HOW did you ccine up with the amount? 

Refer to Attachmmt 10 which is the re& normaliratian scbedule for Lease 200. The lease 
was transferred m July 1994 bnd the amount transferred was the YTD TOTAL for July of 

’Ibis was d m i d  by summarizing the DifFermces for January through July 
q* :;I rz .- 

!.I 1994. 

36 A d&rmination was made ta transfbr this building to Headquarters in July 1994 because 
J 1 the u s  ofthe building was detsrmined to be primarily Headquarters h m & o n s .  
,U Trausfkrring the building to Headquarters atlowed the Company to efliciently allocate 
23 Headquarters Cost to the States. 



THIS PAGE(S) HAS BEEN REMOVED AS IT 
CONSISTS OF LEASE DATA, WHICH IS 
VENDOR SPECIFIC, CONTRACTUAL 

PROPRIETARY INFORMATION 
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REQUEST: Re: 6121 

FPSCStaffAudit 
2. 1994 Surveillance Report 
3 Request No. 89 
4 September 28, 1995 
5 Page 12 of 14 

7 Provide further backuptothe attached items: 19, 21, 22,23, 31. 33, 34, 35, 40, 50, 56 ,  61, 63. 

D 
vendor Desc of SamD led Items 

19 56 5073 JoumaIEntry Lease200 
Nov. 94 ' 1  e2 / 

Total invoice (sic>.--, 
This is for lease no 200. Provide total of lease, and how you came up with 

1 %  
13 
! 4 

.. ~ 

ks rent normalizatiaa. 

RESPONSE: 

Tbe lease norrmlipItioll process begaa January 1, 1994. Payments to be made afier that 
d a t a W S r e l l O f d l d  ' . The payments nomatized are the PAYMENT A M O W  less 
EXEC COSTS per the Lase Accountm ' g System, General Lease Idormati00 report which 
was provided with the sample item. 

AMchmant 1 1  is a worksheet @hying the t d  amount of the lease normalized, number 
of mcnths normalized. and the normalization amount. 

!h 
17 
IC: 
l l 

30 
21 



I FPSC StafTAudrt 
J 1994 Surveillance Report 
3 RequestNo. 89 
4. September 28,1995 
6 Page 13 of 14 

(r REQUEST Re: 6121 

7 Provide further backup tothe attached items: 19,21,22,23,31,33, 34, 35,40, 50, 56, 61, 63 

/$  61 5073 J~~ Lease240 
/i Rent Normalization 

13 
14 
Ir Explain difference 

! .? De94 ' 

The total mwiw does n a  traw to the rmt normalization schedule (sic) for 
lease 240. The t d  mwiw is@ '"hedocumaaatr 'on is 417,259 

! J  

!S RESPONSE 

17 See the attached Financial Processor Report for December 1994 (Attachment 12). Locate 
under the c o b  "SPEC LOC" the items for 10044. There are five items with this #;,- specific won. llwy am (I), __ fV--~~- (3) (4) 

"he first item is the total mom and the following four are and (41 
u summary group parts. "he summary groupswill summarizetothetaal amount. 

aa Attach& 13 is a worksheet displaying the totd mount of the lease, number of months 4.3 4 /a the lease is for, and tho nomraliraticn amount. 



FINANCIAL PROCESSOR RETENTION - OPTIONAL 
TIME- 14:58:53 PASS- 4 1  

I BELLSOUTH TELECOMMUNICATIONS, INC. 
;L STATE- CORPORATE REPORT PERIOD- DECEMBER 1994 TODAYS DATE- 01/06/95 

5 A PACK PAK OTC R C  SPEC FUNC LOB YR 0 

7 61211000 GNPR4SM 003 JNTR 
- 1 , 2 0 0 . 0 0  )? 61211000 GNPR4SM 003 JNTR 2 3 1040 F3591 5073 888 A0303104 OX200000 94 0 CYD R 

' 1  61211000 GNPR4Sn 003 JNTR 2 3 1040 F5319 5073 888 A0303104 OX200000 94 0 CYD R -1 ,558.00  
( 3  61211000 GNPR4SM 003  JNTR 2 3 1040 F5409 5073 888 A0303104 OX200000 94 0 CYD R -88 ,427.00  

- - / J A Z l l B O D . G -  -Z~. lBQ-U2K5, -5973 ... Ha_.. .A0393104 OX200000 94 0 CYD R -2 ,015.00  
509.524.00 0 1&61211000 GNPR4SM 004 JNTR 1 1040 27689 5073 888 A0303104 OX800000 94 0 CYC R 

13 61211000 GNPR4SM 005 !WTR 2 10045 5073 000 A0303104 OX800000 94 0 CYC 183 ,113 .00 ,  

ACCOUNT T ORIGIN NUN SRCE AUTH T B CSG LOC CODE CDE RCO , RCC PL N EXTC AHOUNT 

2 3 1040 F l 4 1 8  5073 888 A0303104 OX200000 94 0 CYD R -2,000 . o o  

2 A4U3 5073 000 A0303104 O X 8  oooon 94 o cyc - ~ ' ' ' ~ ~ i & l i i h ~ .  T R R O - .  
2 5073 000 A0303104 OXOOOOOO 94 0 CYC 

1 : : a 0 7 3  888 A0303104 OX800000 94 0 CYC R 
61211000 GNPR4SM 005 JNTR 1 1 0  073 888 A0303104 OX800000 94 0 CYC R 
61211000 GNPR4SM 005 JNTR 1 1040 10033 5073 888 AOJ03104 OX800000 94 0 CVC R - 1 l . X X . 1 7  - 
61211000 GNPR4SM 005 JNTR 1 1040 10045 5073 888 A0303104 OX800000 94 0 CYC R 

-ILmuQ5m 
GNPR4Sn 005 JNTR 
GNPR4SM 005 JNTR 1 033 5073 888 A0303104 OX800000 94 0 CYC R -12,197.80 - 
GNPR4Sli 005 JNTR 

GNPR4SH 005 JNTR 1 1040 10033 5073 888 A0303104 OX800000 94 0 CYC R - 4 , 4 3 8 . 0 3  
179,084.68  

'23. 61211000 GNPR4Sli 005 JNTR R 1 1040 10045 5073 888 A0303104 OX800000 94 0 CYC R 154.49 

GNPR4SH 005 JNTR 073 888 A0303104 OX800000 94 0 CYC R 
073 888 A0303104 OX800000 94 0 CYC R 

GNPR4SM 006 JNTR 2 4 1040 53397 5073 888 A0303104 OX200000 94  0 CYD R -625100 
1 7  61211000 GNPR4SM 006 JNTR 2 4 1040 52191 5073 888 A0303104 OX200000 94 0 CY0 R - 7,460.0 0 
'.::: 61211000 GNPR4SM 006 JNTR 2 4 1040 53396 5073 888 A0303104 OX200000 94 0 CY0 R - 6 2 5 . 0 0  

lq 61211000 

.iI. 61211000 GNPR4SM 005 JNTR 073 888 A0303104 OX800000 94 0 CYC R 3 ,873.83  

. I  

61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
6 12  11 0 0 0 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 
61211000 

: 61211000 
61211000 
61211000 
61211000 

, 61211000 
61211000 

GNPR4SM 009 JNTR 
GNPR4SM 009 JNTR 
GNPR4SM 009 JNTR 
GNPR4SM 009 JNTR 
CNPR4SM 009 JNTR 
GNPR4SH 010 JNTR 
GNPR4SH 010 JNTR 
GNPR4SM 010 JNTR 
GNPR4SM 010 JNTR 
GNPR4SM 010 JNTR 
GNPR4SH 010 JNTR 
GNPR4SM 011 JNTR 
GNPR5CC 001 JTCB 
CNPR5CC 001 JTCB 
GNPR5CC 002 JTCB 
GNPR5CC 002 JTCB 
GNPRSCC 0 0 4  JTCB 
GNPRSCC 004 JTCB 
GNPR5CC 0 0 4  JTCB 
CNPR5CC 005 JTCB 
GNPR6CC 009 JTCB 
GNPRSCC 010 JTCB 
GNPR5CC 010 JTCB 
GNPR5CC 015 JTCB 
GNPRSCC 015 JTCB 
GNPR5CC 016 JTCB 

2 8 1040 90902 5073 
2 8 1040 91437 5073 
2 8 1040 91645 5073 
2 8 1040 90038 5073 
2 8 1040 90842 5073 
2 9 1 0 4 0  81269 5073 
2 9 1040 82369 5073 
2 9 1040 82383 5073 
2 9 1040 82561 5073 
2 9 1040 82683 5073 
2 9 1040 83517 5073 
2 5 1040 K3262 5073 
2 9 1040 89172 5073 
2 9 1040 89146 5073 
2 9 1030 83265 5061  
2 9 1030 83265 5060 
2 5 1040 K4286 5073 
2 2 1020 31885 5051 
2 6 1020 5051 
2 2 1040 5073 
2 2 1020 5053 
2 5 1030 K3425 5065 
2 2 1010 31885 5043 
2 1 1020 10000 5051 
2 9 1030 89117 506E 
2 3 1040 FAA49 5073 

888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
888 
088 

888 
888 

888 

a88 

a88 

A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A0303104 
A O O O O O O O  
A O O O O O O O  
AOOOOOOO 
A 0 0 0 0 0 0 0 
A O O O O O O O  
A O O O O O O O  
A 0 0 0 0 0 0 0 
A0000000 
AOOOOOOO 
A O O O O O O O  
AOOOOOOO 
AOOOOOOO 
A O O O O O O O  
A O O O O O O O  

OX200000 94 0 CVD R 
OX200000 94 0 CYD R 
OX200000 94 0 CYD R 
OX200000 94 0 CVD R 
OX200000 94 0 CYD R 
OX200000 94 0 CYD 2 
OX200000 94  0 CYD R 
OX200000 94 0 CVD R 
OX200000 94 0 CY0 R 
0x200000 94 0 CYD R 
OX200000 94 0 CY0 R 
OX200000 94 0 CYD R 
BO407100 94 0 59E R 
BO407100 94 0 59E R 
BO407100 94 0 661  M 
BO407100 94 0 4 8 1  M 
BO407100 94 0 59E R 
~ 0 4 o i 5 0 0  94 o 661  n 
~ 0 4 0 5 4 0 0  94 o 661  n 
BO407400 94 0 59E R 
OXXOOOOO 94 0 688 M 
BO405000 94 0 4 0 1  H 
BO401500 94 0 523 t i  

BOIOCOOO 94 0 769 M 
BO407400 94 0 69E R 

~ o 4 0 5 6 0 0  94 o 4 8 1  n 

~.. ~~ 

-850.00 
-3 ,958.00  
-2 ,667.00  
-1 ,625.00  

-719.00 
-1 ,421.00  
-1 .500.00  

-12 ,419.00  
-1 ,000.00  

-54 ,974.00  
- 1 ,075 .0  0 
21,273.00 

-100 .00  
-350.00  
-170 .58  

- 2 5 . 4 3  
-100 .00  

-8,930.00 
-466 .33  

- 3 , 0 0 0 . 0 0  
-75 .01  

-253 .50  
-323.69  
-150.44 

-3 ,670.66  
-3 ,662.88  

D 



. 

3 
s: 
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FPSC Staff Au& 
2 1994 Surveillance Report 

RequestNo 89 ’ September 28, 1995 
5 Page 140f 14 

1- REQUEST: Re: 6121 

Provide further backup tothe attached items: 19.21,22,23, 31, 33.34, 35.40, SO, 56, 61, 63 

63 SO73 p . . -  -200 Dec. 94 

I \  Totalmvoi~% c -  
12 This is for lease no. 200. Provide total of lease, and how you came up w& 
12 rentnonnalization. 

~ - as 

*‘, RESPONSE: 

- The lease normakhm process began January 1, 1994 
date WBIB no&. Tbe paymmts normahzed are the PAYMENT AMOUNT less 

? EXEC COSTS perthe L.ease Accatmtmg System, Geum1 Lease Infomratlcxl report wtuch 
was pmdedwrththe sample uem. 

Paymmts to be made after that 



AUDIT DISCLOSURE 

SUBJECT: ACCOUNT 6122 - FURNITURE EXPENSE 
STATEHEIT OF FACT: 

In PSC staff analytical revier of expense accounts, we determined that Account 
6122 Furniture Expense increased from $1.9 million in 1993 to $6 million in 
1994. Bellsouth Telecouunications Accounts and Subsidiary Records categories 
describe this account as Eollows: I . .  .includes individual items of furniture and 
artwork of small valoe ($500 or less) or having a service life of less than one 
year.“ This agrees with FPSC Order No. 18497, and Rule 25-4.0178. 

Tbe Company stated that this increase was related to restrncture. There were 
large uounts paid to furniture companies in October and December 1994. 

PAYEE ____-______________________________ 
HILLIOH TUOHAS Y RUFF 6 CO. 

OF WIRMAR FL 

$497 WlLLlOW PERDUE OFFICE IITBRIORS 
OF ORLANDO FL 

PERDUB OFFICE IRERIOIIS OF 
ORLAIW 

PEROUK OFFICI IWlERIOPS OF 
JACKSOYVILLE. 

398 HILLIOl 

351 HILLIOI 

This accounts for approximately $2,247 million. 

Because of the large incrcre, ataff inclnded Account 6122 in the judgmental aarple of 
expense invoices. 

account shored that all transactions (32) over $40,000 represented 631 of the dollars in 
the account. Staff audited 19 i t u c  over $40,000; for a total of $2,63% 

4, The total in account 6122 in 1994 ir $6,076,513.81. h 

Results of the audit of this accornt shored that in all 19 invoice8 , all iteu expensed to 6122 
were under the $500 limit as noted above. Bowever, staff questions whether the increase in the 
account was necessary. Conaidering the dorniiting of eiployees in the restructure, why is new 
furniture b e i q  purchased instead of using the surplus that probably is available due to 
downairing . 



WlP 
w IP 
Am 
WIP 
Am 
BPR 
BPR 
WlP 
WIP 
WlP 
w IP 
WIP 
WlP 
WlP 
w IP 
WlP 
46 
WIP 
WIP 
WlP 

(yp(L 
GWR 
WlP 
WlP 
WlP 
WlP 
WlP 
w IP 
Am 
A n t  
46 

w IP 
WlP 
A W  
WIP 
A W  

JYIR 
w I P  
WlP 
WlP 
WIP 
WlP 
w I P  
WlP 
w IP 
w IP 
46 
WlP 
WlP 
WIP 
JYm 
YIR 
am 
WlP 
w I P  
w IP 
WIP 
w IP  
WlP 
A W  
A W  
46 

am 

3 A 3ldb5 
5 A 3168-5 
3 A J M M  
3 A 3168-5 
3 A J O o m  
111 
111 
3 Y 31% 
5 A 31885 
5 A 3168-5 
3 A 3168-5 
II Z W4I4 
f AE4464 
t A E M  
1121(6563 
1121(6563 
111 
3 A 3168-5 
t * E M 9  
t AE4464 
111 
111 
111 
3 A 3168-5 
3 Y 3 3 m 7  
E At4464 
112)(6MB 
II 2 I6103 
11 2 I6103 
3AJOom 
3 A J M M  
111 
32 

8041100 fF622 
IOIFOOOO [F- 

007 021)2H 
005 OszOlU 
005 os4s61 
001 06&m6 
001 07¶aW 
002 
002 
602 1044607 
002 1044607 
002 I044607 
002 1044607 
005 I O l W  
007 1-71 
001 1-71 
007 l(a4u( 
007 1OE.w 

002 12859a 
002 12859a 
002 12877J) 
002 
w4 
001 
007 1207181 
007 1211117 
007 12Illl7 
001 121112 
001 121112 
001 121112 
003 
003 

001 Pai'yOoM 

001 mimom 

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

a -Pi 
a -Per  
a w r n  

OW1Mn4l OW184274l 

. .  
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P M t  1 

W a Y T  
oo(116 01 

ffYW 
LEDXU 
YQYI 

9108 W,IW 
9y)9141Z?ll 
9 M 9 1 4 1 m ~  
9410147179? 
9412 (KO242 
9412 (KO316 
9412 850319 

ma 
)(DJo 
1030 
1030 
1030 
1030 
1030 





/ COMPANY. BST 
TITLE: SAMPLE 0122 

DATE: SEPT 13.1- y7$//f/ff 
p TESTYEAR TYE~~JI ID.  

'f. AUDITOR: HrnGupo 

P C. WP NO: 

1 ITEMNO. ACCOUNT 11) (2) 13) (4) (5) (a) 
L 

AMWW 
5 

FRC 
A 

~ 

ea 8122 m m  msoe.4ox x I. I x ? 

e6 e122 m m  

e7 8122 m m  

ea et 22 m m  

(7) V w d a  DESCRIPTION OF SAMPLED ITEMS 

nla Perdu. 0th- Inl.das, Ckw. tor BCAC 
._ -. 

ER CHAIR 

lTEMS G OVERfYlO f! ' P 



, . - . ... . . . . . . 
STTTTLE: .> TEST YEAR. 
4 DATE. SEPT l3.1GU6 
5 AUDITOR. RKVlGLlRP 

TVE 121 31/94 

t. WPNO: 
lTEhlS O V E R  $5W 

70 0122 W m  



COMPANY: 
TITLE: 
TEST YEAR 
DATE: 
AUDITOR 
WP N O  

BST 
SAMPLE 6122 
M E  12/31/8( 
SEPT 13.1096 
RKYlGURG 

ITEMS OVERft 

53 

B. 

ea 

6122 3on 

6122 3an 

6122 3om 

61 22 30m 



COMPANY 
TITLE: 
TEST MAR 
mlE: 
* u r n :  
WP No: 

BST 
W E  e122 
M iY3iIo1 
SEPT 13. ioB 
RKYlQUffi 

82 

93 

S lPgom 

812230M 
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/ FF'SC Staff Audit 
2 1994 Surveillance Repon 
' RequestNo.74 
'f August 13. 1 Y Y 5  
5 page 2 of 2 

b REQUEST (3): Item 4 1, invoice number 82574, on Page 7 di 
7 3OW on p g e  8 Saaight glnu panel charged to 30C (2122) Why? Also, on page 12, the C o m p y  i s  
y cbarging tables to 3OC (2122) and why in item no. 69 and 74 are tables charged to 30M (6122)7 

straght glass panel was charged to 

. P -  u p / ' ~  RESPONSE (3): FCC/Slalc F'art 32 rules quire that individual items Costing less than $500 be 
10 e x w d  T o ~ k m m ~ ~  ' whether the 5500 limit is mu, appkable taxes must be %lied to the unir prices 

pria? (including applicable 
~. lk tables in item 81 had unit 

and 179 wcre.appmpriatetyclacsitied 
on the foUowing inwices: 

15 spmpleItem81 Invoice 82574 
li, SampleItem69 Invoice 6320 
!7 spmplcltem 179 Invoice 179. 

lg REQUEST(4): Item83. DaPmcntltinfortnalawnmtdS163,181.30isnotthen. havide. Why is 
tbe invoice is Wed to Bcllsarth Services? Shculd this be billed to 

.IC; EST7 Isthis s a / U y . . t b  

2 1 RESPONSE (4): Rdp to nspoass to item (3) abovc. This invoice was for furniture pchased for Ihe 
&l %usitru &.pair Cemn (ERC). Tbc BRC cst&Wua and monha regulated savicer for business 
,k3aawmumwsraffmplntdy ' dassi&daaaregulatcdexpemr,. 

lr/wasexpnscd6romthat' 
-y .A Supporlhgdctrilfor amaantarabcfoundoninvoicC81795. Thisistbeamountwhich 

thcexpenreitemr, as well asa -of invoice 81795 is 
J( !  included as nturhmm 4. 
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I 
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Atbchrrwrt I 
source: CRM 



ST ACCT CP DATE 

FL 2121 Ob 94/05 
u /w  
94/07 
941- 
94/69 
94/10 
94/11 
94/12 

94/02 
94/63 
94/06 
94/05 
94/Ob 
94/07 
94/04 
9W09 
94/10 
94/11 
94/18 

08 94/01 
94/02 
94/03 
94/06 
9 4 M S  
%/Ob 
94/07 
94/04 
94/09 
96/10 
94/11 
94/12 

_ _  _--- _ -  ---- 

07 

.y. 2;;: 
96/03 
94/06 
W O L  
94/06 
94/07 
941- 
%/or 
94/10 
94/11 
94/12 

TOTAHT 

4.bS1 ,@SO 
4,711,959 
4,748,764 
4.786.b78 

42,105,196 
42.bbb.W 

42.125, is1 

... 
42,856.W 
42,747,2@1 
42,bB3,42b 
41,473,211 
41,940,933 
41,753,YiC 
43,123,390 
42,9@9,b71 
63,1@1,355 

311,293 
3M.SU 
310.b32 
31b29b 
I19,UI 
317,952 
318,066 
324.126 
321 I 091 
376.479 
U*,lbb 
3bb,020 

1,871,467 
2,269,718 

0 
0 
e 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Z.O34,671 
2.066.870 
2,113,871 
2 ,  618, 3bO 
2. ZSb ,745 . .  

40;172;406 2,111 I 022 
3 9 . J I 5 , S  2,127,95b 
39.872.480 2,0b8,453 
39,739,554 2.013,wz 
40,947,111 2.17b.279 
*@.eis,777 2.ow.894 
46,955,922 2,14S,*33 

286,540 26.752 
281,W 2b.589 

27.631 

w(I RATIO 

5 . 3  
5 . 5  
5 . 3  
5 .2  
4 . 9  
5 .3  
5.4 
5 . 5  

.e 

.6 

.o .* 

.o 

.D  

.a 

.o 

.o 

.o 

.o 

.a 
4.8 
4 . 9  
5.e 
4 . 7  
5 . 3  
4 . 9  
5 .1  
4 . 9  
4 .8  
5.a  
4.9  
5.0 
8 . b  
0 . b  
8 . 9  

- - - - - - - - - 

-. ,.._ 
2 7 . 1 3 .  8 . b  

27,039 0.4 
33,190 8.6 

290,361 
297.339 
294.@2 
345.209 
321,878 32,289 9.0 
W . 7 4 2  38.078 16.4 



f A 6 E  12 

W 

ST 

FL 
.. 

ACCI 

2122 
___. 

2123 

CP DATE TOTU(T $ REG NU $ M UTI0 

82 94/01 5,779,988 5,639,717 340,263 5.9 
9W.2 5,713,b77 537b173l uC,%b 5.9 

961-Wn U U k d -  ?&?Lz9s 7 

94/07 5,773,893 5.612.LM 368,4W 6.2 
94/00 5,767,355 5,423r828 Y3.636 b.l 
94/89 5,7b9,201 5.61b.039 362,3b2 6.1 
94/1D 5,732,468 5378,952 361,697 6.3 
94/11 5,729,257 5,356.UI 372,360 6.5 
94/12 5,6772,257 5,482.139 398.118 6.b 

83 94/81 9,179,228 8,626, 156 sss.a72 6 . b  

94/03 8.708r63b 8.M.851 541,585 6.2 

94/07 8,0878424 ::r 618,261 b.4 
94/88 7.812.121 7,337,194 J 674,927 b.1 
94/89 7,616A16 7,142,328 474,497 6.2 
94/10 7A21.515 6 ,  942 ,188 679,334 6.5 
94/11 7r22b8212 6,745,933 488.278 b.6 
96/12 7.831 ,989 6.548.3b9 482.*, 6.9 

01 96/01 bOlr991 558.255 51,735 6.6 
94/02 597.967 566,436 51,6331 8 ,6  
94/03 592,551 539.W3 52.7M 8.9 
96/04 MI,261 53b.UI 58,373 8.6 
94/05 -Ab7 531,950 52.117 8.9 
94/06 589~2bb 548.101 69.165 6.3 
96/07 591 I 296 539,716 51,681 8.7 
94/06 599,635 551,262 49,573 6.3 
W/b9 596,659 -,ob3 58,396 8.4 
94/10 768AU 675,534 64,934 8.8 
94/11 712&?2 w.= 64,864 9.8 
94/12 786.814 6UII13 73.371 10.4 

02 %/01 9 ,9m.a1  9,396,403 587.764 5.9 
94/02 18,01b1628 9.41b.708 598.120 5.9 
94/83 9,944.w 9,347,338 59b.824 6.0 
96lW 9,623,.3d 9.267.471 555,567 5.7 
%/a5 9,832,483 9,221,328 6111M3 6.2 
%/b6 9,796,341 9,2.9,127 587,214 b.0 
96/87 9,819,35+ 9, 21b. Y 9  613,186 6.2 
%/ba 9AMrbLC 9,267.b96 5abB3b7 b.b 

-. __-_  -. - - - - - - _ _ - _  -__-  - - - - - - - - _ _  - - - - - - - 
94/83 5,713,868 5,370,176 342.884 6 . 0  

3U.234 6% w 5,764,874 D.. 

94/02 8,963,925 8A41 ,685 542.328 6.a 

a ..-2 m-' 
7. 

8r282,?27 581.7b3 

mi FOR DISCLOSURE OUTSIDE OELLSMY UITHDVT YIITTEN EWSION 
FILE~WEI FOCEXEC PVCPyII* M bb/21/95 



' FPSC Staff 
1994 Surveillance Report 

September 13.1995 
- Item No. 74 

,I; Attachment 4 
J Pagelof7 

7 PERDUE OFFICE INTERIORS, INC. 
*' INVOICE NUMBER 81796 

A E 
Total 

I;j Catalog# Quantity wlTax Expensed C a p i t s t i  

4 c P 
q UnitPrice Total 

/ I  98113 
I> 98119 
13 98210 
I *' 98405Apc 
F 98405APC 
I 3  98805cc 
1' 99224 
I; 99223 
(1 9HPS3015 
x9 CCKS 
4 99485 
U4535330H 
13 9BBL801 5 
$ L S W C  
-6 4535330H 
AbCCKS 
-11 4 5 3 5 3 m  
1-4 CCKS 

SJ surtax 
:\ 

I,\ 851804838 

? 13.548.80 
I 19,875.00 
I 4,572.84 
1 14.341.80 ' 14.341.80 

19.423.44 
13,101.80 
13,101.60 

1 3.784.20 ' 11,384.40 
I 477.00 

24.358.80 
3,809.84 
l , M 1 2 0  
2.435.88 

' 1.138.44 
1,023.92 

758.90 
0.821.80 

f 

12780 
18750 
4314 

13530 
13530 
18324 
12380 
12360 
3570 

1 0740 
450 

22980 
3594 
1020 
2298 
1074 
1532 
710 

6530 

2. .5% surtax is charged on the first sS.000 for a maximum of U S .  
2. The surtax was wed between - 
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i 

23 
23 

30 
31 
P 
33 
54 
35 

T A G  FOR: 
- 
- 

30216 - 
F, S T C E L C A S  - 

. - I - .  - .* *'=- 

TAG F O R :  

REI'S 

I 

_c_ 

.- 
1 -A 



I \ 
& %due. 1°C. INVOICE 
4. %SI omce Box 550737 

PAGE , 

3 Pa51 Bayberry R a d  

lackfonville. floriOe 32255.0731 

I 
RDEA ~. .. OATE .... 

0 8 6 0 2 3 2 
ORLANDO. FL 32886-0232 

,, 304n37-5858 I 
7 :&X '3041737~6088 

3340'9PC 
2 L Z i -  C As:. . . . . =-.- ,.. 
: 1  

... 
' .  ...... , . . I  .. * . . .  . . .  4 

a , . . .  a 

. .. . .  
F'"" , > & ~  

. e  

.6C 

98405ACP 
-A S T E E L C A S  

I 

.... 

j 



'INVOICE 
&>NO;%:&. 

. e  . 
i a s  FCR: 

. I  ,.. I .  

"cI 

ACCOUNT REFUESPCIATNE ORDER DATE 
ORDERN . ' DATE SHIPPED CUSTOMER ORDER No. ' SAL& . . IWOIC6 

:'-%DATE - ; '  

T A G  FOR: 

-1 
9HYS3015 
STEELCAS 

TAG FOR: 

TAG FOR: 

. DESCRIPTION 

REPS 

REPS 

REPS 

REPS 

D 



PERDUE. INC. 
0860232 

ORLANDO, FL 3 m 6 - 0 ~ 3 2  
TERMS: NET 10 OAYS 
I n %  PER MONTH WILL BE ADDED TO BALANCES OVER 30 DAYS 

-;r 
-: , 
. I . ,  

I 

- - 9BkLG015  
A S T E E L C A S  

LSM 4 8 t: C 
k'l S T E E L C A S  

.- .. . -_ l. *f - 
T A G  FOR: I 
' I  

.-.> DESCRIPTION 

-.=. - 

b F. . 
UNn PRICE + 

i , ': : ' c .  3 0  

I .  

;i ' 



A'bi,,-F?r.- , A  
6 ,I 7 

I ) 

INVOICE PAGE . . . 

! 

L ORLANDO. FL 32886-0232 
0860232 

TERMS: NET lO DAVS 

3 2  
31 
3 Y  
.3 3 

$5 2 
5.. 

2 7  

.. 
. .. - 

4 5 3 5 3 3 0 H  

T A G  FOR: 

* ?. 1 -  A c -  - . -  - 

DESCRIPTION 

CLERKS 

KE Y HL) A H D - Si:EL 
B A S I C  : G O 3 1  M i ' C ~ I I T ( 1 T E  

, C 0 UP A C 1 

C L E B K  S 

.__,. =r- 

T A B L E - B O A T  StIAPEi i , '?INYL EElGE,  
3 8 X 4 8 X 1 8 0 X 2 8  1/2 
R A S E  : G 2 0 2  GREY U 5  
COLUXN :4G92 E H E Y  '25 

A A A  C U N T l E l r J E D  ON N E X T  PAljE 

I I I 
Cribed C4 referred to b retained by Perdue. Inc. until 
sales tax have been paid in full. 
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C, 829580 D c 

LINE CUNIINUED 
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TOP-SURP:2731 SHELL 



. 

FPSC Staff Audit 
1994 Surveillana Report 
Request No. 75 
August 14, 1995 
Pagelof I 



.. 

9W61.373459 AM 
94071371419 AM 
94071371~ AM 
9410104&22 BDR 
94101044879 (i3pR 
9411- AM 
9411 622781 AM 
941111%Wz? VOW 
94111672225 AM 
9411167~41 AM 
94126WW? AM 
9412606384 AM 
9412 6.9sw WlP 
9 4 1 2 w 9  BDR 
:941?1087%1 GlpR 
94121087!M am 
941210869 am 
r94121087970 OPR 
'94121087971 GlpR - 
94121087972 BDR YIR 

' 94121247OM AM A W  
9412163M28 AM A M  3 A  . 9112lG33Wl AM A M  3 A  
DaYr 23 

A W  
A W  
A M  
am 
YIR 
A W  
A W  
WlP 
A M  
A W  
A W  
A W  
VOlP 
Ym 
YIR 
YIR 
YIR 
Ym 
YlR 

IIPBILLS 
AM 003 
AM w3 
AM 003 
m y l 0 0 2  
=MI 001 
AM 001 1131108 
AM 001 1151090 
VOlW 006 1157771 
AM 003 IlEOLU 
AM 003 11- 

AM 001 128364 

ycpLMI003 

Amyl 001 
Amyl001 
AmMI  001 
AmM 001 
AmMI 001 
AM 00212920J) 
AM 003 
AlH 003 

AM mi 1 m 7 4  

WIW 003 iam 

Amyl 001 

H I P Y  
0 0 61241020 
0 0 61241020 
0 0 61241020 ~ ~ 

0 0 0 0 61241020 61241020 

0 0 61241020 

0 0 0 0 61241020 61241020 
o o 61~41oza 

~ ~ 

0 0 61241020 
0 0 61241020 
0 0  61241020 
0 0 61241020 
0 0  61241020 
0 0 0 0 61241020 61241020 

0 0 6U41020 
0 0 61241020 
0 0 0 0 61241020 61241020 

0 0 61241020 
0 0 61241020 
0 0 61241020 



I 52311 1.461.o00.00 0.37 
1 5 2 5 1 1  7 

I mm 
I -11 l97.W.a m7 
I mu 224.e5.w w 7  
I m n  950.4.¶0.75 cpl 
I 1116 11 70.759.97 W7 

1 5 2 5 1 1  z z z - 3 7  

I mu 64.59090 w7 
I 6 5 5 M  lS.349.96 cp7 
I 52311 6a.w00 w7 
I 52311 l W 4 S 6 M  (07 

I 523M w.902.00 w 7  
I 52311 244.461 00 0.37 
I 5 2 3 M  562.02100 w 7  
I M M  1 9 m m m 7  . -. _. . . . . -. 
4 wsrc 269,000.00 w7 
I 52311 341.0oo.w w7 

-1 EXP 
mclm 02 m 

.M a 2  
00 ais? 
00 c08? 
.w c082 
.3? c08 2 

2o.yu.38 a02 

.00 

.w  

.00 

.00 

.w 

.00 

w 169.416 W 
.00 ID. I46 w 
.w  m 1 . w  w 
.w  237.902 00 
.oo 244.46.00 
.w H2.on.w 

132250.00 I l l  
1 7 . W : :  313.325.H 

~ l . o O a . 0 0  

3 



* 
I 

_ _ _  
roo HLV 

. 

0201~219 0 0 
OZOIC219 0 0 
DZDItZ19 0 0 
0201t219 0 0 
&!Olt219 0 0 

..- 
roo HLV 
roo HLV 

. 



11650 
11650 
11650 
11650 
11650 
)(610 
11650 
l(bJ0 
11650 
11650 
11650 
11650 
11650 
11650 
11650 
M630 
11650 
11650 
11650 

I 5 2 5 M  729.OOO 00- Cp7 I 
I 52311 541.OOO W- Cp7 I 
1 52311 l97.0Oo 00- CpJ I 
I I83 11 l . 4 2 1 . 2 0 9 ~ -  CpJ I 
I M U M  95.TLooO-Cp7 1 
I 5 p M  M.tW700-Cp7 I 
I 52) M 519.987 00- -7 I 
I IC1 11 1B.W 13- W7 I 
I )(II: M 2 2 4 . ( ~ 5 0 0 -  a 7  I 
I 521 97.294 00- w 7  I 
I aI9 4 173.213 00- Cp7 I 
I 5 2 3 M  201.952 00- Q7 1 
I 52511 399 .44900-Cp7I  
4 W M  115.000 00- Cp7 I 
I 52311 146.000 00- Q7 I 
4 U 6 M  63.00000-Cp7 I 
I 523 M 7Y.ooO 00- Cp7 I 
4 WM 91.OOO 00- Cp7 I 
I 52) 11 116.000 00- Cp7 I 

PkZ I 

y a * T  fP 
axIlRs 02 m 

01 a w 2  
01 a w 2  
01 a w 2  
56 EM2 
36 - 2  
17 mO2 
17 CUB2 
07 am2 
01 a w 2  
00 - 2  
00 a w 2  
00 0 x 2  
.w a l a 2  

a.722 M- aw 2 
6.722.6)- cm 2 
4.778.49- cm 2 
4.776 49- aw 2 
6.902.26- mS 2 
6.902.26- cps 2 

NCWl E l P  axuzs 03 m 

.00 

.w  

.w 
I3  

.I3 

.06 

.06 

.02 

.00 

.oO 

.w 

.w 

.M 
2.590.72- 
2.590.72- 
I .419.26- 
1.419.%- 
2.050.05- 
2.w.05- 

m T  
Q4 

02 
02 
02 
17 
17 
73  
73 
29 
w 
00 
00 
00 
00 

7.636 23- 
7.636 23- 
4.183 a- 
4.183 '%- 
6.042 50- 
6.042 50- 

amu 
L [ M U  
M W I .  

729.m W~ 
541.OOo w- 
197.000 W~ 

95.m.w- 
379.987.w- 

173.213.W- 
201.95?.w- 

1.599.449 W-  
1 3 3 . W . 5 9 -  
I46.oW.00- 
73.381.08- 
7 9 . m . m -  

116.000.00- 





t COMPANY: BST 
2 TITLE: SAMPLE 6124 
3 TESTYEAR: M E  12/31/94 
11 DATE: SEPT 13. 19% 

AUDITOR: RKYIGLIRG 
WP N O  f 

DESCRIPTION OF SAMPLED ITEMS 
D 

( 1 )  (2 )  (3) (4) (5) (6) (7) V-ndot 
Ib c 
FRC AMOUNT 

A 
2 
7 ITEMNO. ACCOUNT 

. r  97 6124 630m 529.000.00 x x x x x X x ATT Network 6ysl.ms Starrep Seamless lnlegrsfsd 
management s y e l ~ m s  (sima) 
mppllcalion softwar- -l-m-r( 4 0 
right lo m e  fee f b p  
10194 

f 
'-1 , c  
/ I  
! I  
, -  

6124 6 3 0 M  

950.4m.75 x x x x x Cmbl . l ron~y~t~m,  R d d  MaiMmmnc. Management 
6124 630M Enhancement Program Field 

TeChnlElan to each locallon 10 
upgrade lh. menagemen1 
funo#onallty in erlating hub 
1 1/94 

Involoe Date 12/7/94. payment dale I2113194 
Mdntenemce for 199s on Ihe "In1ornmuon 
Enginesrlng FacIIiOI' aollware IICensed b y  
0SThom TI (Ucenss  Agreement MLA 1338). 

__ 
x x " x x x x T.l*. Inrtrum.nt* 6124 6 3 0 M  

see 44-511-1 10r.xplanenonof85charga. 

6124 630M 64.590.90~ I x x x x x Bsthco Inc. System ConflgwsrionlBurnin 
12 .94  a 102 

d 14 



I COMPANY: BST 
SAMPLE 6124 3 TITLE: 

3 TESTYEAR TYE 12/ 31194 
J DATE: SEPT 13.1995 
5 AUDITOR RKY/GUF!G 
(a WPNO. c- 

FRC AMOUNT (1) 

P 4 
7 ITEMNO. ACCOUNT 

E 103 6124 126.348.88 X 

9 
IO 
i f  

111 Q I +  

6124 

D T- 
DESCRIPTION OF SAMPLED ITEMS 

2) NONRG 



FPSC S M '  Audit 
1994 Surveillance Report 
Request No. 76 
August 15, 1995 
Page 1 of 2 

REQUEST: Re: Account 6124. Pleasc answer the anaChedqueStions. Re: Sample items 97,98,99, 
100,101, 102, 103 and 111. 

REQUEST(1): AccordingtoAB01, FRC630MisinCostPool 11 andisallocated 

o/ 

ratios. Rwi& thtse ratios for the month of the invoice here (Scpcember/Oaobcr). 

(Items 97, 98, 99, 100, 101, 102. 103, and 111.) 

RESPONSE (I): Accwnt 6124 CPll is allocated to regulated and r~~nrcgulatcd~tiom baredon tbc 
wa (See AB01 part 9, section 11, page 8.) Salary audwage ratios 

it ratios are listedbelow. The appropriate ratio can be applied to items 97,98.99 100, 101, 102, 103 and 
111. 

9410282254 
9399824729 
9434424901 
9378501210 
9400578014 
9375716913 
9404344266 
9389235909 - 9369384247 

H 9350058166 
9335659745 

0589717740 
0600175264 
0565575091 
062 1498783 
0599421979 
0624283080 
0595655728 
.0610764085 
0630615747 
0649941827 
0664340248 

2124 530CaUofsuscdtoallocate630Mdollarspcrthegeneral ledgabawanaanurt6124CPlO 
CPI 1 The 2124 53OC rauo IS calculated as follows, 

2124 53OC CFU2 

2124 53OC 0 0 2  + CpO3 

1-2124 5 3 0 C r a U o = % o f 6 3 0 M d o l l a r s t o ~ ~ t 6 l 2 4 C P I I  

= 2124530Cral1o=%of630Mdollarstoaa~unt6124CPlO 
$3 

(b) 

The 1994 2124 530C ratios were 

lanuary 4Y5139200 
FebrUav 494424397 
March 4Y70045 1 I 
apnl 48563RY85 



FPSC Staff Audit 
1994 Surveillance Rcport 
Request No. 76 
August 15, 1995 
Page2of 2 

.485099521 
,485803987 

M.y 
JunC 
July ,412199824 
August .469290642 

.454365494 
,460554238 

scpccmbcr 
oaobcr 
Navemba .45529M)IZ 
EsxcmbK ,056905448 

REQUEST (2): Itan 98. This invoice Qcr not explain what thc rllairltcnanCc ad labor is for. pknsc 
dDcumnt 

REQUEST (3): Item 101. As this invoice is for 1995 maintmancc. shouldn't this be consided a 
prepl?laent, not an expense? 

RESPONSE (3): BST tntcrrd into a mainlcnan~ agreement with Tuczs Iwvuments which included 
t a h n j c s l a d ~  ' ~ a s w c l l a s f r a ~ u p g n d c s .  BSTcmersintothesc 
maintenance agreements on a ngular basis nsulting in an annual impact which is rclptivcly mnstant. 
Due to the immaterial impact these transactiom have on year-over-year expmses and the adminidrative 
issucspgonned ' with classlfSing items as pepaid Cbese pnymnu have hisloricaUy been expensed The 
classification ofthc I994 hluLspdjom arc in 
povidcd in response to request numkr 35. 

REQUEST (4): Item 103: This invoice Qcr not 
&cwnal. 

RESPONSE (4): Please refer to rrspow (2) alwvc. 

Labor is for. Please 

REQUEST (5): Itcm 103. Cannot determine which invoices make up the S126.349.86 Flease 
/ 

RESPONSE (5): Communication invoice number 00101815 for 565.046.90, 
werechargedto~ondaoprations. Thetotal 

amount of S197.421.65 was allocated 64% IO data communications (hnction code 630M) and 36% to 
!~oice conimunications (function code 638M) Thus. the 6126.349.86 ch 
103 is calculated as 64% of the tow1 of the lhree invoices (S197.421 65%~ 64% and the ?6% 

comniunications. respecti! cl! 

ed to 63OM in ilem number 

allocation faclors equal the prccnlage of I V Y 3  BST Florida labor 
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COMPANY BST 
TITLE SAMPLE 6 6 1  1 
TEST YEAR TYE 12/ 31/94 
DATE SEPT 21,1995 
AUDITOR RKY/GL/RG 

282 

WP NO: 

DESCRIPTION OF SAMPLED ITEMS ITEMACCOUNFRC AMOUNT (1) (2) (3) (4) (5) (9 (7) Vendor 

280 6611 0600 $204.944.36~ x x x x 7 x BellsouthBusiness 
SeS Systems 
WP44-611-1.. pgl 
Attribute 6 
See item 282 

Services rundered lor the month of 
January (994 Product Management 
Regulated- All 

28 3 

284 

€611 ffiwx 284.437.05~ x x x x ? x EellsouthBusiness 
See Svstems ~~ 

WP 44-8/1 - t  ., pg 1 
Attribute 6 
BBS bills EST for this service directly either 
regulated or nonregulated. The reg or non reg 
portions of this service are detennmind at BES 
with EBS cost pools and JFC which are not related, 
according to Tammy Messier, BST peronnel. to the 
BST CAM. 

In order to determine il the reg non reg % are correct, 
we would have to audit the BBS system of allocation. 
Out of the scope of this audit 

€611 mcox 303.794.89~ x x x x ? x Bellsouth Business 
Systems 

Same explanation as 282. 

6611 ffiwx 373.634.15~ x x x x 7 x BellsoulhBusinesa 
Systems 

Same explanation as 282 

Feb 94 
Product Management- 
Regulated Producte (all) 

Merch 94 
Product Managameni- 
Regulated Products (all) 

Awl 94 
Product Management- 
Regulated Producte (all) 



COMPANY SST 
TITLE SAMPLE 6611 
TEST YEAR TYE 12) 31/94 
DATE SEPT 2 1 ,  1995 
AUDITOR RKYIGLIRG 
WP NO 

ITEM ACCOUNTFRC AMOUNT 1 4 )  12) (3) (4) (5) (6) ( 7 )  Vendor C,E:jCRIPTION OF SAMPLED 1TI1bIs 

285 661 I 060G 5183,799.44 x x I ? x x x BeIISOuth communications inc. For  swvices  ~diidm.,d lor the manth 

. ~. ._--. 

of Mmy. 1994 How was the 5804.7 E 08 al1ooal.d 

Job Function Code 0600 is alloc. e d  
CP02 SPoi ip ailocatsd based on Account 661 I CPOt 
SPOI. direct regulated complex buslneas product 
management. 
CPOt Spot i s  mI14cmted basad on the p-ior month 
complex Buoinerr Customer Operations Unit Sslvr. 
Adv.rtiaing. and Customer S*rViCaa (Account 6612. 
6613. and6623) 
Pleas- provide the ratea used 10 millocate this sample item. 
Onwp44-611-0 ,  
The Company provlded "8 wiih the rate for July. but 
not with the rc.~mb~lation 01 all the items 
necessary to come up W i i h  the % mtlocation to reg 
and no" reg lo  agree with their regln0nr.g report 
on w p 4 5 - 6 l l . T i m s  Irmilsprsclude usirom doing 
thm for each month lor this cos1 pool. 

om the tolel invoke of 
533,720,904 44? .&a f Y - $ J / - l O  

CP02 SPOI. 

286 66 I 1  0600 

287 661 * 0600 

$269.443.90~ x x I x 7 x BELLSOUTH 
COMMUNICWIONS INC. 

See item 282 

 or s*rvic*s rendered for the monih 
01 May.  1994 Product 
Msnagemnnl-Regulmted 

499.397 47 x x x x x ? x Bellsouth Business 
systems 

s a m e  e5 202 



290 6 6 1 1  C 6 m x  

291 6611 WCGr 

292 6 6 1 1  O O O x  

293 €51 WOgx 

198.915.46~ x x x x ? x 88s 

S.. up a - w 1 - 1  
The ofshmrg.. in CpnmOn I. Usbdon 
4 4 - e l - 1  pg 10. ndapparr.sum.bl~. 
The 88s system ~1ocllt.s b reg and non ma. 
Beyond the scope 01 h i s  wdn. 

120.l33.71 I x x x x ? x BBS 

See item 291 

Au9 Ro&et 9 4  Mgmt SupPat- 

Common 



162 Y S U  **S 
X X X XEL'SBZ'OZL 

OOE 

662 

062 

16z 

962 

P62 

k6Z 

E62 

168 hNVdYY03 



COMPANY: EST 
TITLE SAMPLE 681 1 
TEST YEAR TYE 12/ 31194 
M T E  SEPT21. 1995 -~ 
AUDITOR RKYIGURG 
WP NO 

302 6611 0630? 

303 8611 069g? 

304 6611 06092 

305 E611 080Ox 

308 6611 0600% 

1 1 . . 2 ~ . 0 0  no no no no no no no NortkrnT.l.com 
Thls I~VOIN Is For Georgla and shoddnc. 
be removedllom F l  
S..wp44-s/1--1Pgt3 

121.052.00 x x x x x ? x Dun'. marketing 
S.,"k.. 

Ihm 302 - The 1 ~ 0 1 ~ .  do.. not Indud. a Function Cod.. 
How can w. tall wh.1 lunction cod. ahould be her.? 
S..Wp44-611-1 pQ t3Foan.w.r. 
Re mwb"1. no. 8 
See no 285 above. 

377.6W.41 x )I x 7 x ? x 8.llsoulh Bu*ln.s* 
Systems 

S.. item 282 

Nov 94 
Produst mgml 
Rgulmmd Produet.. 

Doc 94 
Produet Mgmt 
Rgu1ml.t.d ProduCt. 



P 
. .  . 

1 1 1 I I I . t r  

COMPANY BST 

TEST M A R  N E  12/3I/W 
DATE SEPT 21,1995 
AUDITOR RWlGVRG 

TITLE SAMPLE mt i 

206 

307 

308 

281 
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FPSC StatfAUdit 
1 9 9 4 S u r V ~ R e p o r t  
Item No. 86 
September 28,1995 
Pagelof 15 

REQUEST: Re: AccMIlrt 661 I 

Provide aaswm to the anached questioas for Items 282,288,289,290,291,293,298, 
301,302,303,307. 

m4mQ!Ja mm&X DescriDtion 

282 $284,437.05 Feb94 BBS ---Regulrted 
Products (all) 

It appearstbat BBS is &ping to regutated md billing to HDQ for product 
M p t  w e d .  How did BBS d e t d  S1,245,346.12 was directiy assigned 
toregulatcdforRoductManagcm? 

Demibe workBBS doesfor Product Mgmt md spccificPUywimt were the 
delivarblecfor~Mrolpe. ' e . g . , ~ t e s t m k t p b r m i n g , d e m r a d &  
forecast& etc. (pvide doammab 'W). 

Dcaaibethe worlr BBS does for Product Mpt  in general md gawml 
d C l i V U I b k 3 .  
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REQUEST: Re: Acownt 6611 

Provide answers to the attached questions for Items 282,288,289,290,291,293, 298, 
301,302, 303,307. 

S499J97.47 June94 BBS productMaMg~-Regulated 
Products 

/ 
It appearsthat BBS is assigning to reguhtcd and billing toHDQ for produd 
Mgmt Regulated. How did BBS determine S2,186,503.81 was dire& d g n e d  

fJ 
torcgukd for product Managanent? 

delivaaMesforwm ‘ e , g . , ~ t c 3 t & p ~ d C m a n d &  
forscastiae, etc. (provide documemrtl ‘on). 

Describe workBBS does for Product Mgmt and spa5hUywhrt were the 

Provide the dolhr amou(~t for each ddiverabk. 

RESPONSE: Please refa to reguest number 86 response regarding q k  item 282. 

REQUEST: Re: Account6611 

Provide answas to tbe a i t d e d  questions for Items 282,288,289,290,291,293, 298, 
301,302, 303,307. 

ZBs l&da bz z 3 . 2 0  June94 BBS Roduct m C U l U l t  - O v d i d S  Regulated - It appears thst BBS is assigning to regulated and billing to HDQ for Product 
Mgmt &&&xi Ov- How did BBS d e t u m k  $693,271.44 was duectly 
assigned to regulated for Product Managemaa Ovaheadsl 



FPSC S t a f f h d i t  
1994 SweiuaaCeReport 
Item No. 86 
September 28,1995 
Page 8 of 15 

Describe work BBS does for Product Mgmt eud spcci6dy what were the 
ddiverabIes for this invoice, e.g., fomastiq, test mkt phning, d d  & 
forccahg, dc.  (provide documdab 'on). 

Dewxibe all types of charges that are included in the ovaheads. Include d o h  
amounts fortbe monthfor &type. 

RESPONSE: BBS billing to BST is on a Mydistributed cod (FDC) basis. Costs are 
aggngated in wsl poolq eud JFCS ofemployees considered within thrt cod pool are used 
to allocate costa to v a r i ~  fUoctions (is.,  Pat 32 8ccouIlt9) billed to BST. Thaefore, 
dollar amounts wmot be daailed at a''- "W. 
are all- ' WOM W-on JFCs. For Product Mmqment functionq 
JFCs determine ifdirect costs are regulated, mu-regubed or unnmon. Costa are billed 
to BST at theHeadqurrterslevd Since product manegas arercspomiibk for products and 
savices across gwpphicbounduiea. For all ovahead costabilledto BST for the 
various Part 32 !imctions, the ovahead costa are split h e e n  regulated and Wnregulated 

costsforarchP at32func6on in BST's CSS/PPS. Since many of the functioar billed by 
BBS are considered conm~ln eud are ndtba diatiactly regulated nor distiactly mu- 
rcgulated,itwasdetammd * that CSWPS would yield a more amuatc allocation 

~ o n t h e c o m p l e x ~ ~ m o a t h ' s p a a n t r r g e o f r e g u b ~ m u - ~ t o t p I  

ad and non-regulated for all "Ovaheads" asmxtcd . WiththevarioUsPart EE2? 
Tbe fdowiug itemsrrecoaridaed in direct overheads and may be included on the various 
Part 32 ovcdmd lines: 



'. 

FPSC S t a f f h d i t  
1994 Swdllance Report 
Item No. 86 
September 28,1995 
Page 9 of IS 

REQUEST: Re: Account6611 

Provide amwm to the anached qucstbns for Items 282,288,289,290,291,293,298, 
301,302.303,307. 

RESPONSE: Plase refer to request Rrmba 86 response regding sample item 289 



FPSC S t a g h d i t  
1994 Surveillauce Report 
Item No. 86 
September 28,1995 
Page 10 of 15 

REQUEST: Re: Account 6611 

Provide ~lwwers to the attached questioas for It- 282,288,289,290,291,293,298, 
301, 302,303,307. 

p - 2 9 1  S198,915.46 July94 BBS product Mgmt support - commoa 

Descrii aU types of charges that are included in Suppon Common ( 9 
Include dollar amounts for the month for each type of charge W 



FPSC StatfAudit 
1994 Surv- Report 
ItemNo. 86 
September 28,1995 
Page 11 of 15 

REQUEST: Re: Account 6611 

Provide aaswas to the ottacbed questions for Items 282,288,289,290,291,293,298, 
301,302,303,307. 

m44mw.t m!&&-E 

/7293 S120,133.71 Aug94 BBS 

RESPONSE Please refer to rcquat munber 86 respom? rcgardiq sample item 291. 

REQUEST: Re: Arxloum 661 1 

Provide mtawm to the rtt.cbed questiOar for Items 282,288,289,290,291,293,298, 
301,302,303,307. 

RESPONSE: Plase refer to request numba 86 regarding itan 291 



FPSC Staffhdit 
1994 Surveillance Report 
Item No. 86 
September 28, 1995 
Page 120f 15 

REQUEST: Re: Account 6611  

Provide answers to the attached questions for Items 282,288,289,290,291,293, 298, 
301,302,303,307. 

Descriotion 
b c 0 E - Item Amount D& Vendor IA 

11/21/94 BankSouth Invoice - Consulting 
- 2 - p  

and Developmental Services 
Associated with ADS1 ween 
telephones, home banking, 
call waiting deluxe, and visual 
director services. 

i/o 
17 
18 here? 

The invoice does not include a Function Code. 
How can we tell what hnction code should be 

i ?  RESPONSE: 

.2 0 
a 
22. 
23 6611 

When a Function Code is not designated, the voucher is charged to the Job Function 
Codes for the peaoncdQhg the expayle. Attached is a copy ofthe Payroll M e  
showing that the JFC for Marlow skinner is 0630, which drives the expense to Accoum 

it was discovered 

be 



FPSC StafFAudit 
1994 Surveillance Report 
Item No. 86 
September 28, 1995 
Page 13 of IS 

L REQUEST: Re: Account6611 

7 Provide answers to the attached questions for Items 282,288,289,290,291,293,298, 
8 301,302,303,307. 

5 . .  D m n  
b D 

&& Vendor 
Pi 5 

'i & h o u l l t  

11/28/94 Northem Telecom Invoice 11/28/94 - ,;,@ - ' Consultation and 
Development work on ADS1 
screen telephones to be 

I +  applied toward the fust 
Is '  10,OOO units purchased fiom 
id Northern Telecom 

12 
i d  

17 
1 E. 
19 

Tbe invoice does not include a Function Code. 
How can we tell what W o n  code should be 
here? 

20 RESPONSE: 

2 I 
a 1 
a 3 a Li 6611. 

When a Function Code is not designated, the voucher is charged to the Job Function 
Codes for the person -the expense. Anachad is a copy of the Payroll Minif3e 
showing that the JFC fbr Marlow Skinna is 0630, which drives the apense to Account 

a' 5 NOTE. Subsequent to filing of the original 1994 Surveillance Report, it was discovered 
ed to regulated expense. It should have been 
An adjustment wiU be made to remove tho 
m the revised 1994 Surveillance Report 

This adjustment was included in the response to Public Counsd's 6th Request 
9 6 ? for Production of Dacumentq Item No. 87. 



FPSC Staff Audit 
1994 Surveillance Report 
Item No. 86 
September 28, 1995 
Page 14of 15 

,g REQUEST Re Account 661 1 

Provide answers to the attached questions for Items 282,288,289,290,291,293,298, 'z 301,302,303,307 .- 
c 

i: Amount - vendor D m  L .  t' 
n 

Date 
k b 

I 9130194 Dun's Madreting Enhaaced DMI Phn 
SWViCeS Cartridge Multi Use 

Dun'sGeoconnect service 
Updating - 6 month CAF 
linkage 
small business indicator. 

Cottage Industry Indicator 

- 
3 /b Mtnority Business Indicator 
rt 

i E  
14 

The invoice does not include a Function Code. 
How can we tell what function code should be 

& I RESPONSE: 

2 2 When a Function C3de is not designa!ed, the voucher is Charged to the Job Function 
04  1 >. Codes for the paxm ahfying the expense. A copy of the Payroll Minifile was provided 
GL: With&&@d- ' showing that the IFC for Robert C. Bennett is 069G, 
nd 1 whichdrivestheQcpensetoAccolllrt6611. 



FPSC S t a E h d i t  
1994 Surveillance Report 
Item No. 86 
September 28,1995 
Page 15 of 15 

REQUEST: Re: AccoUm 661 1 

Provide m a s  to the attached questions for Items 282,288,289,290,291,293,298, 
301,302,303, 307. 

307 $164,378.72 Nov94 BBS Productprlrmagamm-ov-Regulated 

Mgmt Regul*#1 ovahcrds. Descrikwht the retro amount of s90,269.86 WU 
It appears that BBS is assigning to ngulated d billiag to 

for end what WM the ad] for (29,415.62) for. 

for Product - 

RESPONSE: Please refa to nqufirt number 86 response ng.rdiag -le itan 289. 







1 AUDIT EXCEPTION 

a 
d 3. FLORIDA REGULATED. 

SUBJECT: NONREGULATED ANU OTEEA STATE I T E M  CEARCBD TO 

4 SVTEBENT OF FKTS: 

5 
b 
7 
f 

$523 O b  saiple test of liccount 6611 revealed tuo invoices that were not for Florida. 

and Developiental Services associated with ADS1 screen telephones, home banking, 
call waiting deluxe, and visual director services, should be billed directly to Georgia per th 

One invoice, dated 11/21/94, payable to Bank South for Consulting _ _  -. 
L----. 

he other invoice dated 11/28/91, payable to Northern telecoi for 
Developlent work on ADS1 screen telephones to be applied 

10,000 units purchased froi Northern Telecor is for nonrequlated services. 

j l  2 OPINION: 

I - 'j, The Surevillance Report is effected as follows: 

It INTRASTATE 
PER COMPANY - 



' Florida FPSC Audit of 1994 Survdlance Report 
- 

2 Request No. 56 
i 2, Snmpled Item Number: 301 

L! Sampled: Account: _- 661 1 . O m  
5 Amount: 

k Supporting Documentation: Voucher 1158648 

Amount 
Prorate 16 
FL Rate 
FL Amount 
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- BELL SOUTH TELECOI~~UNICATIOXS,  I N C  
675 West Peachtree Streer 
A t l a n t a ,  Georgia 3 0 3 7 5  

--TION:. Jim Skinner 
Room 3 4 P 7 0  

L - 

ESEBDOOOl BSTOOOl Nec 30 Days 1 1 / 2 1 / 9 4  C325J-001 

OESCRIPTON UNIT PRCE AMOUNT OUANTIM PRODUCT NUMBER 

Consul tat ive  h Developmental Services  
Associated With ADS1 Screen Telephones, 
Home Bankin&"tal l  Waiting Deluxe, and 
v i s u a l  DirLStor Serv ices  

REkllTTANCE ADVlCE 
REMOVE THIS POFmoN C+ I W E  AN0 RENRN WITH PAYMENT x): 

@ank %i#J7. N.A. 
PO. Box 105563 

MC60 
Atlanta. GA 30348 

.. - - - 



H t I t N I l O N  PERIDU- 3 nunin> 

PAGE- 34 
ORT PERIOD- FEBRUARY 1994 PASS- 33 PROGRAM- F80226 - PROC ENTI STATE- CORPORATE AREA- CORPORATE 

n n n  PRORATE 16 n n n 1 n ~ ~ ~ ~ ~ ~ n ~ ~ n n ~ n n n * * * 1 * * * * * 1 * * 1 1 * * * * * * n ~ ~ w n ~ ~ n n n ~ n n n ~ ~ ~ n ~ ~ ~ ~ w ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n w ~ n n ~ m n ~ n n n n ~ ~ ~ ~ n n n n n ~ n ~ ~ ~ ~ ~ ~ ~ ~ w ~ n n n ~ ~  

LOOK-UP KEY VALUESt 6535 

fCT ACCOUNT A ACC FUNC GEOGRAPHIC -RESPONSIBILITY CDE ENW OC AUTH SECONDARY FACT PR PRORATE PRORATED PRORATEO 
NUH CODE T MOD COOE LOCATION CWRGD ORIGINATZNG CDE B I  EXTC NUHB AUTH 1-CG TP FACTOR HR-PTV AMOUNT 
001  81  A 0194 .0894000 576.00 152676.36 
002 81 K 0194 .0559000 360.13 95465.61 
003 
004 
005 
006 
007 
008 
009 

0194 .0879000 566.27 150114.93 
0194 .0545000 351.08 93074.67 
0194 ,0972000 626.19 165997.22 

0194 .1S73000 1013.40 268635.67 
a194 .1076000 b93.29 183758.33 
0194 .0715000 460.34 122107.29 

0194 m 8 7 0 a o  1 7 9 5 . ~  4 7 ~ 9 6 1 . 2 5  

PCT ACCOUNT A ACC 

001 
002 
003 
004 
005 
PO6 
007 
008 
009 

Hull CODE T no0 
f UNC 
CODE 

GEOGRAPHIC 
LOCATION 

81 A 
81 K 
81  L 

8N N 
an s 

RESPONSIBILITY CDE ENW OC 
CNARGD ORIGINATING CDE BI EXTC 

AUTH 
NullB 

SECONDARY FACT I'R 
AUTH 1-CO TP 

0194 
0194 
0194 
0194 
0194 

-194 
0194 
0194 
0194 

PRORATE 
fACTOR 

,0940000 
.048bOOO 
.0992000 
.OS15000 
,1064000 
.2284000.  
.2136000 
.0943000 
,0638000 

PRODArED 

8479. (6  
4403.79 
8947.95 
4645.62 
9598.82 

20601.95 
19264.83 
8505 * 0 0  
5747.71 

nu .4~~  
PRORATED 

ANOUNT 
472614.30 
245366.79 
498758.05 
258932.20 
534958.25 

1148351.34 
1073940.37 
474121.70 
320774.55 

fCT  
Nun 
001 
002 
003 
004 
005 
006 
007 
008 
009 

ACCOUNT 
CODE 

' I ,  I 

# 
t 

A 
T 

ACC 
HOD 

f UNC 
CODE 

6EOGRAPHIC 
LOCATION 

81 A 
81 K.. 
81 L 
81 n 
81  T 

8N G 

an s 

an F 

an N 

RES?OHSIBZLZTY COE 
CWRGD ORXGINATING 

EMV 
CDE 

oc 
ni EXTC 

AUTH 
NUMB 

SECONDARY 
AUTH 

FACT 
I.-CG 
0194 
0194 
0194 
0194 
0194 
0194 
0194 
0194 
0194 

PR 
TI' 

PRORATE 
FACTOR 

.0941000 
,0447000 
.0983000 
.0485000 

.2336000 

.2192000 

.0930000 

.0632000 

.ios4ooa 

PRORATED 

9901.01 
4702.88 

10343.56 
1104.06 

11091.39 
24678.7s  
23064.7? 

9786.24 
6646..84 

n n - m  

TOTAL 1.0000000 105219.48 

PRORATED 
AHQUNT 

838175 .84 
398155.78 
875686.38 
432004.18 
938828.14 

2080742.32 
1952478.35 
828318.04 
562941.27 

8907290.30 



' Florida FPSC Audit of 1994 Surveillance Report 

Request No. 56 ,? 

3 Sampled Item Number: 302 

4 Sampled: Account: 6611.oooO 
- 5 Amount: 

. 

6 Supporting Dochentation: Voucher 1158650 

I'O 

Amount 
Prorate 16 

FL Amount 
FL Rate ,2284 

, 
. -  , I  

\ 
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., ,dB$ISouIh I tcommunlcal lons 
u :aB&Sputb Communicatlons, Inc. 
0 Other: 1 

R F  23% 
.a I Suppb,,r Bill Voucher ,2 92) 

Rush - Dlscounl Involved (For Use In All Paymenls To Vendors. 
Suppliers, And Olher Non-Employees) I *.... .̂ 

.. 
.I. .. ', 
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FCT 
NUN 
001 
002 
003 
004 
00s 
006 
007 
008 
009 

ACCOUNT 
CODE 

A 
T 

ACC 
no0 

FUNC 
CODE 

GEOGRAPHIC 
L O C A T I O N  
81 A 
81 K 
a1 L 

R E S P O N S I B I L I T Y  CDL 
CHAROD O R I C I N A T l N G  

ENV 
CDE 

oc 
BI EXTC 

AUTH 
NUMB 

SECONDARY 
AUTH 

P R 0 RAT E 
FACTOR 

.0559000 

.0545000 

.0972000 

.I573000 

.1076000 

.0716000 

.oa94000 

.a879000 

.~7070oo 

FACT PR 
L-CG T P  
0194 
0194 
0194 
0194 
0194 
0194 
0194 
0194 
0194 

TOTAL 1.0000000 6442.04 1707791.33 

INN# PRORATE 16 ~ ~ ~ W I * ~ * * ~ ~ W ~ ~ W W * ~ N N N N ~ N ~ M N * * W N W ~ N N W N N ~ W ~ ~ ~ ~ N M ~ ~ ~ N W W ~ N ~ ~ ~ ~ N ~ ~ ~ W W N M ~ ~ ~ ~ W ~ N ~ N W W N N N W N N M W W ~ ~ W W ~ ~ ~ ~ ~ W N W N N W N ~ ~ W N N N ~ ~ N ~ M M N ~  

LOOK-UP KEY VALUES: 6611 

FCT ACCOUNT A ACC FUNC GEOGRAPHIC R E S P O N S I B I L I T Y  CDE ENV OC AUTH SECONDARY FACT PR PRORATE PRORATED PRORATED 

0194 .0940000 847Q.66 472614.30 NUH CODE 
81 A 

002 81 K 01 94 .0488OOO 4403.79 245356.79 001 
81 L 0194 ,0992000 8947.95 498758.05 

0194 .0515000 4645.62 258932.20 003 
81 M 

0194 .lF64000 9598.82 534958.25 004 
81, T 

e 1 9 4  .2284000 ' 20601.95 1148351.34 005 
8H F+ 

0194 .2136000 19264.83 1073960.37 006 
sn c 

0194 .0943000 8505.00 474121.70 007 
8H N 

009 On s 0194 .0638000 5747.71 320774.55 008 

5027807.55 

T MOD CODE LOCATION CHARGO ORIGINATING CDE BI EXTC NUMB AUTH L-CG TP FACTOR HR-QTY AMOUNT 

TOTAL 1.0000000 90195.33 

N N N N  PRORATE 16 N N W W N w N N N N N W N N N * W N N I W M ~ N N w N N N W N W N W N ~ N N N N N N N N N N N N N N N ~ ~ W N N N N ~ N W N N M W N W N ~ W ~ ~ W N N W N N N N N ~ N N N N N M N N W M W ~ ~ W N N N N ~ N W W N ~ N N W ~ N N W W ~ ~  

LOOK-UP KEY VALUES1 6612 

PRORATED 
HR-QTY 
676.00 
360.13 
566.27 
351.08 

PRORATED 
AMOUNT 

1526?6 ~ 36 
95465.61 
150114.93 
93014.67 
165997 22 
475961.25 
268635.67 
183768.33 
122107.29 

FCT ACCOUNT I ACC FUNC GEOGRAPHIC R E S P O N S I B I L I T Y  CDE ENV OC AUTH SECONDARY FACT PR PRORATE PRORATED PRORATED 

., Y 0194 .0447000 4702.88 398155.78 
81 A 

AMOUNT , NUH CODE T NO0 CODE LOCATION CHARGD O R I G I N A T I N G  CDE BI EXTC NUMB AUTH L-CG T P  FACTOR HR-QTY' 0194 .094iooo 9901.01 83e17s.84 --- e. n. 
81 L 

81 T 

OH G 

81 n 

sn F 

an N 
an s 

0194 .0983000 10343.56 875586.38 
.0485000 5104.06 432004.18 0194 
.1054000 11091.S9 938828.14 0194 .2336000 24578.73 2080742.32 

0194 
.2192000 23064.77 1952478.35 0194 
.0930000 9786.24 828378.04 0194 

0194 .Ob32000 6646.84 562941.27 

TOTAL 1.0000000 105219.48 8907290.30 

"Y' 

003 
004 
005 
006 
007 , }, 1 
008 
009 

T3 



FPSC StafFAUdit 
1994 Surveillance Report 
Item No 86 (Supplemental) 
September 28,1995 
Page 1 of 1 

REQUEST Item 307 Describe the retro amount of S 

RESPONSE Item 307 A programming error involving 
and wages by JFC and by cost p@ was corrected This error 
modification of the billing model for January 1994 business and was present through July 
1994 processing. The prior months were reprocessed, and the resulting adjustment was 
applied, retroactively In conjunction with this correction, other minor errors, such as 
keyprnch mistakes were also corrected. 

REQUEST: Item 307. What was the ($29,415.62) 

RESPONSE: Item 307. Mer the BBS October 
detected that a manual step of the cost allocation 
corrected and the cost allocation modd reprocessed. S i  the original October invoices 
hadalreadybeenrelarsedandwerebeiugjournalued . by BBS clients, these invoices could 
not be cancekd. To leave aclean audittnil, it was decided to h e  the October 
ad- as a separate invoice. BST reaived the October adjwmaent too late to input it 
into November busiaesS, therefore; it was joumakd in December. (As additional 
infonnatioq BBS has since implemented a checklist procedure to prevent this omission 
from reocaaring.) 



Florida FPSC Audit of 1994 Surveillance Report 

Request No. 56 
Sampled Item Number: 308 

Sampled: Account: 6611.oooO 
Amount: $109,715.72 

@ 
Supporting Documentation: Forms 

Accrual Reversal $(227,925.23) 
New Accrual 708.291.77 
FL Sub Total $480,366.54 
Prorate 16 
FL Rate .2284OOo 

- FL Amount $ 109,715.72 

J 
i 



January 4,1995 

To: 

F m :  

Cathy f'a~qd~m, Miwg- - BST 

Gernld Ad-, MaMw - BBS 
Copy to: Jim Scknk, VPController and CFO - BBS 
subject: standing ACQLHI 

Attached is a revied crtimate of the standing a-1 for BBS billing to B!3. 'Ihi 
&hate should rrplaoc ttu standing ~ c r u a l  currently on your books which is 
532.1T9.12aU). 

mi illcmue of QAOom.~ h pr+lMrily thc d t  of unusually b v y  pending for 

dropagainafteryeard 0 

pro6eos i  SEIVIC~ and advatsing. I anticipak hat the kvd of aper,dim will 

The new randing accrual ofQb,179,128.40, should be &red into Dcc& 1944. 
bus- Should you need additional information, my number is 2C5/985-6758. 

. G 
205  SO5 1832  01-04-05 02:58PY PO02 D45 - 
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WSINESS IYWTH/VEAR: DECEmER, 1994 B E L L S M H  T E L E C O H U I I C A T X ~ .  IYC. 
DArE: 01/04/95 T I E :  17:lb:U INColINC BILL WC INTERFACE TRACKINE SVSTEN 
JIB CH05A35 P I Q I A N  CHIS1235 DIRECT ENl&IR*WUCTIOIS DETAIL REroIT 

uI(pupI: BELLSMI( BUSINESS SVSTEIS 

PAGE : 1 
RETEWIDN: PEWANEHT 

F W :  W-2953 l L 7  

I N  PROJECT IF F U l C  E AREA AUTIIDRITV 
M PMLECT CL Ilm M RCC CODE EXTC C O U X  -R I 1 I I ) E R  lscoun -E PERCEWT MllT 

*6**99 474 

*6@@99 474 

*6*@ 474 

@bo@ 474 

@bW 474 

55EL 474 

5 x 1  474 

55EL 474 

55EL 474 

55EL 474 

55EL 474 

55EL 474 

55EL 474 

S Y L  474 

55Er99 474 

SSEP 474 

55EP 474 

WE? 474 

55EP 474 

55ESW 474 

55Es 474 

55Es 474 

55Es 474 

m 
fa 
m 
m 
m 
AL 

FL 

EA 

KV 

LA 

)(s 

IC 

y: 

m 
EA 

FL 

EA 

tu 
y: 

KV 

AL 

FL 

EA 

-4 .b l l .  71 J 
-16,168.98 / 

-227,925.23 J 

-a97,3*4.57 

-198,333.47 4 
-l9+,193.47 J 

-2s7.49‘. 92J 

-59,414.1s J 

- 4 2 7 m b . 5 2 J  

-2D@*1b6-=JJ -65.299.77 

- 3 I S m 9 . 4 1  J 
-219,711.72 / 
-126,11a.*a J 

- 346.622.95 J 
-3,@8#.2@ 4 

-114,a*7.61/ 

-12,B97.91/ 

-lJ@,396.98 J 
-488.23 J 

-66.887.51 I J 

-7*,sB7.a5/ 
I 
-18,941.56 L /  



OBS 

nus 
BUS 
BBS 

nus 

BBS 
UUS 
RHS 
uus 
uus 
uns 
nus 
nos 

SJAPIWWM 
SJAPNWM 
SJAPIWWW 
SJAPWU 
U A W U  
SJAr ) .yn  
SJAMWW 
SJAPNWU 
SJAPIINPH 
SJAPMWU 
SJhmDnU 
SJAPMWU 
S J A P W U  
SJAmDnU 
SJAPmwH 
SJAPMWH 
SJAFllWU 
SJAllUlNU 
SJAPUOUU 
SJAPWUU 
SJAPUOYU 
SJA))IPIY)UU 
SJAmORM 
SJAPUOUH 
SJAPWRU 
SJAPMOUU 
SJAPIIORU 
SJAPUUPU 
SJAPMRPU 
SJAPUUPU 
SJAPUKPU 
SJAIWPW 
S J A PU R P W 
SJ*rmPU 
SJAPNRPM 
SJAPMPM 
SJAPWCU 
SJAPWCU 
SJAPMYH 
SJA*HXH 
SJAPUSCU 
SJAPIISCH 
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Florida FPSC Audit of 1994 Surveillance Report 

Request No. 56 
Sampled Item Number: 281 

Sampled: Account: 6611.oooO 
Amount: $204,944.36 

Supporting Documentation: Forms, Voucher 

Amount Accrual $897,304.57 
Prorate 16 
FL Rate ,2284 
FL Amount $204,944.36 

NOTE: This amount was the accrual equal to the January bill. There is no. voucher 
for an accrual. See explanation sent with sample items on 9/15/95. 
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FPSC S l d f  A d t  
1994 Swerl la~cc Repon 
Request No. 88 
Sepcmbcr 27. 1995 
P a g e l o f 6  

REQUEST Rovldc funber back-up lo the anached items (13 pages) 

Account 6611 
Account 6623 
Account6411 
Account 6712 
Account 6722 
Account 6723 
Account 6724 
Account 6725 

280,285,286,287 and 300 
203,204,206,220,208,210,214,221,212,216aad218 
270 
170, 173, 174. 175,176, 178, 180. 182, 184. 186 and 189 
192, 195, 1% and 194 
223,224.225 and 226 
231 
262,266,264,265 and 263 

ss97,304.57 was d i l u l l y  assigned to reguhml or MaMgemcntRcgulattd HowdidBBSd~tmnme 
Prcductkgwlult 

REQUEST (1): Itan 2 d . It appears that BBS is assigning to rcgulataiaadbdling to HQs for Rodua 

RESPONSE (1): Item 280. Please rrfa to rcqwS86 responrc rrgnrding slmpk itcm 282. 

REQUEST (4): Item 7Y How was the totnl invoice 533,720,904.44 rllmtcd to Rodva MIIMgeUICUl 
Overheads Regdat& (%93.191.28)? 

RESPONSE (4): Item 286. pkue rrdp (0 rsquat 86 rrspoare regad& snmpk itan 289 

REQUEST ( 5 )  Ilem 3 a4 How Qd the Co 
Management Overheads Regulated (W53.1 

RESPONSE ( 5 )  Item 300 Please rdn to 

otce of 529.952.926 27 to Roduct 

gardmg ~ttm sample 289 



Florida F'PSC Audit of 1994 Surveillance Report 

Request No. 56 
Sampled Item Number: 306 

Sampled: Account: 6611.oooO 
Amount: $158,278.67 

Supporting Documentation: Forms 

Accrual Reversal $ (897,304.57) 
New Aced 1.590.293.49 
FLSubTotal $ 692,988.92 
prorate 16 
FL Rate .22&1000 
n Amount $ 158,278.67 

3 



~ 0 0 2 1 0 0 4  i 

lanuary 4,1995 

To: Cathy Parquharsar, Manager - W 

Copy to: Jim Schtnk, VPConboUer and CFO - BBS 

subject: Standing Acawl  

A i i x k d  is (1 revised atirnate of rtrc standing accrual for BBS billin* to BST. 7hh .a - - -  
estimate rhould replace thr standing accrur~cuncntly on your books w h i i  is 
02.179.12au). 

01-04-95 02:SO?Y PO02 U45 20s 9 0 s  LO32 - 
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SJAFtSCil 01 Y A0303000 

WBSUSRA 01 Y AUI .3000  

u.s15m 01 Y A O W O O  

UUIIS 01 Y A O W O O  

SJBSASRRK 01 Y A0303000 

SJDSASRRL 01 N A0303000 

uu*sM 01 Y A0303000 

S J N S R N l  01 Y A0303000 

UUIII 01 Y AO3WOOO 

-1 01 N A0303000 

WWWD 01 Y A0303000 

LWSSRF 01 Y A0303000 

SJBSCYO 01 Y A0303000 

S.BsuII( 01 Y A0303000 

u.sCSRS 01 Y A0303000 

01 Y A0303000 
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SJSFCW 01 Y A0303000 

u.YoI0 01 N A0303800 
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MCCR 1.0000000 

U C e R  1.0000000 

U C e R  1.OOBOOIO 

RIQR 1.0000000 

B ) s u  1.0000000 

BACCR 1.0000000 

U C e R  1.0000000 

U C t R  1.0000000 

ucu 1.0000000 

ucu 1.0000000 

ucu 1.0000000 

MCCR 1.0000000 

W l.O*ObOOO 

-8 1 . 0 0 0 ~ 0  

UEC) 1.0000000 

w 1.0000000 

UCCI 1.0000000 

U E C R  1.0000000 

U C e R  l.OOOObO0 

urn 1.0000000 

urn 1.0000000 

B I Q R  1.0000000 

U E C R  1.0000000 

-4,601.71 J 

- i 4 . i n . v ~  / 

-227.92S.23J 

-891,304.57 4 
- 1 9 a . 3 3 3 . 4 7 4  

-1% ,193.47 J 

-267.490.92 J 
-59,414.10 J 

J 

-305,0,9.41/ 

-12b,118.08 J 
-34b,b22.95 J 

-G?7,OOb.S4/ 

-200'1'b7 -bS.Zr). 77 

-219.711.72 / 

-3,wo.20 J 

-114,807.61 L /  
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Florida FPSC Audit of 1994 Surveillance Report 

RequestNo. 56 
Sampled Item Number: 285 

Sampled: Account: 6611.oooO 
Amount: 5183.799.44 

Supporting Documentation: Forms 

Amount $804,726.08 
Prorate 16 
n R a t e  .2284ooo 
FL Amom $183,799.44 

\ 
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ws sasASanl7 XOOOI*l  
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w 1 s o  
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AfFY 

AfFY 

YFl 
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01 

01 W M L 7 . 2 7  20,711 .SO 

020,711. $0 

01 9W61393624 77.700.04 

01 9W61241UI 61,392.92 

019.32.92 

a 1  *w.uIIL* 10.720.10 

010,?2*.10 

039)rUL.11 
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COMPANY BSl 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO 

1 4 0  6612 55Et 

CPSSPI~ 

7) DESCRIPTION OF SAMPLED ITEMS 

December Charges, Sales. 
Gov't Compliance Intorum 

'endor 

139 6612 55eh 4,936.74728X x x x x ? N/A Bellsouth 
Commundcatbns 
inc. and NSEP Markeiiny Sewices 

139 
Total lnvuice $24,245.M6.61 Howdid you 
determine that $23971,344.75 want to regulated all other and then 
how did you determine that $5,413,897 went to 
Florida? 
Per Company: wp no44-7/4.p1 
All dher was$19,558,414 nol$23.971.544.75. 00s trlling to BST is on a fully 
distributed cost (FDC) bass. For sales S ~ N I C ~ S  rendered prior to 1994,BBS 
billed BST for regulated sales in lour areas: Reg-Nationd Accounts, Reg-ASR 
St&. Rw--ASRCommissions end Reg-All Other. These tour line lems included 
both dred 0081 and overhead cost. as the need to segregate 0051 between direct 
and overhead to laciliate comparison d customer Operation Units (COUS) in 

aggregating costs in Sales Vice President (SW) cost pools and using 
customer prductNe hours of the sales force from that SW to alloCate 

limiibn: 
00s is doing the allocation to affiliates. stales and betwen 
regulated and nonregulated based on their own process d 
allocation. Stan is not audling this allocatlon because it's 
outside d the scop of this audl. 

1,150,10357 x x x x x ? x 0ellSouthBusineSs Services rrndaredJanuaty94 
Systems Sales OH regulated 

,M . .- 
Total invOCe $32.179.1 28 40 How dad they 
determtne that $4,923,388 56 was a l b t e d  to 
Overhead regulated and and What are the 
overheads from BellSouth Business Spiems 
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COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO 

BST 
SAMPLE 8612 
M 12/31/94 
SEPT 13,1995 
RKYIGURG 
44-711 

DESCRIPTION OF SAMPLED ITEMS ITEMNO ACCOUNT FRC AMOUNT (1) (2) (3) (4) (5) (6) (7 )  Vendor 

This is the accrual in Feb. for Jan and stays 
on the books f a  thewhole year until Dec 94 
when it is trued up. See WP no. 44-7/3for Company 
Explanation. Item 169 below is the reversal 
of the a c c r d  See  WP No. 44-713 
documentation d reversal. 

for 

142 

143 

144 

145 

6612 55EO 

6612 55el 

6612 5591 

3.23492568~ x x x x 7 x BellSouthBusiness SeNiWSrenderedJanuaV 
94 SingleSlale/MultiState 
Sales Regulated 

Systems 

S m  &am 139  f m t h  scope Ymi)slan 
The Single-state Multi-state sales force serve 
customers who have a presence in one or a few d the 
BellSwth nine states. but do not have a presence In 
all nine states UT a natlonal presence 
See 44- 7/4W 

3,234,92568~ x x x x ? x BellSouthBusiness SeNicesrenderedJanuaryW 
Systems SingleSlateIMulliState 

Sales Regulated ACcNaI 
This is the accrual in Feb. f a  Jan and slays 
on the books for thewhole year until Dec 94 
when it is trued up. See WP 44-713 for 
Company Explanation. As staff did not 
requests Dec 94 in our sample, we dd not 
follow up. 

978,984.40~ x x x x ? x BellSouthBusin€,ss leb94 
Systems Sales OH regulated 

Referto Item 140andwp44-714p2 

2,282.101 13 x x x x x 7 n/a BellSouihBusfness F e b B  SingleStatelMultlState 
Systems 

See nem 142 and wp44-7/4p3. Sales Regulated 

, \  
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COMPANY 
T t n E  
TEST YEAR 
DATE 
AUDITOR 
WP NO 

ITEMNO ACCOUNT 

1% 

154 

155 

156 

BST 
SAMPLE 8612 
N E  12131194 
SEPT 13.1995 
RKWGUffi 
44-711 

FRC AMOUNT 

6612 55q 

6612 55el 

661 2 5552 

6612 55er 

(7) Vendor 
. 

DESCRIPTION OF SAMPLED ITEMS 
----- 

2.803.069.02 x x x x x ? n/a Bellsouth Business lune94 
Systems SingleStatelMultiSt~e 

Sales Regulated 153 
Total invoice SW3T3.353.36. How did they 
determine that 52,603,099.02 was allocated to 
Florida for SingleStaIelMulti Slate Sales 
Regulated from BellSouth Business Systems. 
What are SingleStatelMunl State Sales? Explain. 
Please rater to above response regarding item 142. 
andwp44-714pQ 

1,243,607.18 x x x 7 x ? x Bellsouth Business July94 
Systems Sales OM regulated 

15.3 
Total invoice $33,068.362.40 How did they 
determine that $5,368,936 was allocated to 
Overhead regulated and and What are the 
overheads from BellSouth Business Systems 
Please refer 10 above response to item 140. 
and wp44-7/4p( 

2,116,43738~ x x x x ? n/a BellsouthBusiness July94 
155 Systems SingleState/MultiState 

Seks Fkgulated 
Total invoice $33.068.362.40 How did they 
determine that $5,368,936 was allocated lo 
Overhead regulated and and What are the 
overheads from BellSouth Business Systems. 
Please refer to above response regarding item 142. 
an- 44-7/4134 

987,10745~ x x , x x ? nla BellsouthBusiness JUWW 
Sales Implementation 
Regulated 

Systems 

156 
Total mwice is $33.068.362.40 How did they determine 
that 997,107.45 is Florida regulatd? 
What types of charges constilule sales implementation? 
PEI 
The is Florida mgulated is $987,107.45 not 
$S97,107.45. The implementdion sales l o r e  is involved aiier 
an Account Executive generates a sale to f o l h  up and make 



COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO 

BST 
SAMPLE 8512 
M 12/31/94 
SEPT 13.1995 
RKY/GUffi 
44-711 

157 

158 

6612 55el 

6612 55eq 

DESCRIPTION OF SAMPLED ITEMS iEMNO ACCOUNT FFC AMOUNT (1) (2) (31 (4) (5) (61 (7) Vendor 
~ 

Sure that the SeNiCe is &livered l o  the specificatbn ofand 
on the schedule of the customer. The implementation sales 
lome works with customers to coordinate delivery of the 
purchased p d u c t  or setvice The implementation staff is onhl 
necessary lor some of the more complex sewice offerings and is 
not inwlved in the sale of a11 58Nicffi. 
See a w p n  limitation fa ilem 1 s .  
wp44-714 pr. 

1.135,1(n55x x x x x ? x BallsouthBusinffis AuguslW 
Systems Ssales O/H regulated 

157 
Total mvoice $31,522,322.40 Howdid they 
determine that$4.859,514.32 was allwatedto 
Overhead regulated and and What are the 
overheads from BellSouth Buslness Systems 
Please see response to *am 140. 
andwp44-7141% 

2.395.rn.61 x .x x x x ? n/a BBS 
158 

Total invoke $31,522.322.40 Howdid they 
determine that 2,395,892.61 was albcated lo 
Overhead regulated and and What are the 
overheeds from BellSouth Businass Systems. 
Please see response lo ltem 142. 
and wp44--7/4p5 

159 

160 

661 2 55er 

€612 %el 

August 40 
SingleState/MulliSlate 
Sales Regulated 

1,009,43813~ Y x x x ? nla BBS August 94 

158 Regulated 
Sales Implementation 

Total invoice is $31,522,322.40. How did they determine 
that 1,009,438 IS Florida regulated, 
What types of charges constitute sales implementation? 
See ltem 156 and wp 44-714~6 

1,192,28436~ x x x x 7 x BBs 
160 

Total involce $31,257,907 46 How dsd they 
determine that $5.103.957 01 was allocated to 

Sept W 
Sales Overheads 
Regulated 



161 

162 

163 

C.OMPANY BST 
TITLE SAMPLE 6612 
TEST YEAR. TYE 12/31/94 
DATE SEPT 13.1995 
AUDITOR. RKY/GUffi 
WP NO. 44-711 

DESCRIPTION OF SAMPLED ITEMS ITEMNO ACCOUNT FRC AMOUNT (1) (2) (3) (4) (5) (6) VI Vendor ---- 
Overhead regulated and and What are the 
overheads from BellSouth Business Syslems. 
See response to item 140 and 44-714~6 

1.940.26942~ x x x x ? n/a bbs Sept 94 
SingleSlate/MulliStale 
Sales Regulated 

161 
Total invoice W1.257.907.46 How did thye 
determine (hat 1,440,264.42 was albcated to 
Overhead regulated and and What are the 
overheads from BellSouth Buslnesa Systems 
See responsetoitem 142. andwp44-714pB 

902,67655~ x x I x ? n/a BBS sept 94 
162 Sales 

Total inyoice is $31,257,907.46. How did they determine 
that 902.676.55is Florida regulated? 
What types d charges oonsiiiute sales implementation? 
See item 1%. andwp44-7/4@ 

Refer to 140 and wp 44-714 rS. 

Implementation Reg 

918,86278~ x x x x 7 x 86s  

164 

165 

166 

661255eq 

6612 55er 

€612 55el 

6612 55eq 

6612 55er 

6612 55- 

2,079,91743~ x x x x ? x 66s 
Refertoilem 142andwp44-714F6 

924.44832~ x x x x ? x BES 
Refertortem 156andwp44-7/4@ 

2,377,60484~ x x x x ? x BES 
Refer to ilme 44-7/4@ and item 142 

Oct 94 
Sales OH Regulated 

October 1- 
Single slate muki siate 
sales regulated 

October 1991 
Sales 
irnplemeniatlon regulated 

November 1991 
Single slate muni state 
sales regulated 

. 



COMPANY BSl 
t l T E  SAMPE €612 
TEST YEAR: TVE 12/31/94 
DATE SEPT 13,1995 
AUDITOR RKY/GUFG 
W NO 44-711 

iTEM N O  ACCOUNT FRC: AMOUNT (1) (2) (3) (4) (5) (6) (7) Vendor DESCRIPTION OF SAMPLED ITEMS 

6612 55er 1,047,37328~ x x 7 x 7 x BBS November 1994 
Sales 
implementation regulated 

167 
167 

Total imoice$31.952.176.45. Howdid they 
know that $1.047.373.28 is directly allocated 

168 6612 55eh 

169 6612 55w 

to Florida. 
Refertotiem 156andwp44-7/4p7 

f5.674.000) Reversal d the 1993 standing accNal IM 
BCI in January's business 
The sample did n d  include the accrual so cannot deterMlne 
Time too limlted so did not request 

Revised estimate of the standing accmal tor BBS billing to BST. T t  
estimate replaces the standing accn~al currently on the books which is 
$32.179.128.40. Item 141 above. This increaseof W,ooO.ooO is 
primarily the resuil d unusually heavy spending lo( prOteSSwnal 
sewices and advertsing. The mew standing accrual 01 .%5,179,128.40 
should be entered into December 1944 business 
The new standing arxwal was not part of our sample. 
We did not audit this. 

( 1 .a53.325) 



. t 
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FPSC Staff Audit 
1994 Surveillance Report 
Request No. 55 
August 23, 1995 
Page 1 of 1 

REQUEST. Sample Items from Accounts 6612 and 6613 

nts; one is recording the actual bill from 
) is an accrual for the m e  amount. 

, there was no billing (or expense) recorded in 
recorded the bill received from BBS once as 

payment of the actual bill, and the m e  amount was booked as an accrual so that we 
would have 12 months’ worth of activity on BST’s books in 1994. Rather than make an 
accrual each month and reverse it for actual activity, the “standing accrual” booked in 
February stayed on the books until December, when it was trued up to the expected billing 

n above also applies to ItemNo. 142 and No. 143. No. 142 is actuals and 
mal, both booked in February. 

94, BST booked an accrual true-up for 163,000,000 additional billing 
BS in January, 1995, related to December activity. Although the total 

true-up was additional expense of $3 million, Item No. 169 ( regulated, state direct sales 
expense, Account 6612) reflects a credit of $1,150,103.57. For this particular category of 
expense, the expected biUing from BBS for December activity was less than the “standing 
accrual” (See Item No. 141 for the detail of the “standing accrual”.) 



x 

January 

4- 

February 

March 

April 

MY 

June 

JdY 

August 

September 

October 

November 

December 

BBS - 1994 

ACTUAL 

$24,245,506.9 1 

$32,179,128.40 

$30,778,575.85 

$34,692,141.41 

$33,166,009.53 

$33,721,156.44 

$34,982,160.90 

$36,574,465.95 

$32,436,148.17 

$32,814,866.27 

$30,122,972.19 

$32,610,762.53 

ACCRUAL 

Reversed Accrual 
$24,291,126.32 

$32,179,128.40 

Reversed A d  
$32,179,128.40 

New A d  
$35,179,128.40 
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m c  StnffAUdit 
1994 swe- Report 
RqlxstNo. 84 

Pagelot7 
SqXembU 20,1995 

REQUEST: RE: Account 6612. M d e  a~swers tothe SttaChcdqwXions n: items 139, 140,142,144, 
145. 146, 147,148,149,150, IS1,152,153,154,155,156,157,158,159,160,161,162,163, 164,165, 
66,167. 

invoiceS24,245,506.61. HowdidyoudMrmnc ' that S23.971,544.75 went 
-/-..ST- mngulatai ,aadtbcnbowdidyccdderrmm ' that SS.413.897 WCDt to Florida? 

RESPONSE ltcm 139. - AU other W S19,558,414, nat $23.971,%4.75. BBS M b g  to 

'onsand 
BST is on a fullydieuibutd cod OC) basis. For dea reniar readered prior to 19%. BBS billed BST 
for n- sales in f w  B ~ B E :  Rcg-Narional Accamts, Rcg-ASR SI& RCpASR comrmgl ' 

Rcg-Auolbcr. ~ f ~ ~ ~ i n c h l & d ~ ~ ~ a n d ~ ~ a s k ~ t o ~  
c~nbctwan direct andoverhead to facilitate comparison of customn OprMOns Units (COUs) in 

were &rived@ aggmgahg costs in sales V i  Rdridmt (svp) cost pools andusing customer pubtiw 
harndtbe dea force 6mm thst SvPto sllocstccats toithli.tca, ~ o a d b s w & a  ~ a n d n w -  
ngulataiopcraiions. C&omupmductrvcbws wacderivedfmmamtMcaUyVplid 
~ ~ i a t a v i ~ p o a s s .  

dawnwarn BST syrtemr prior to 1994. Tk Imocmts 011 tbe & bill &-AU otbaliac 



. 

m c  StaffAUdit 
1994 Sweillaacc Rcpon 
RequcsNo. 84 
September 20. 1995 
Page 2 of 7 

$30,178,575.85. How did% dctcmunc ' that $4,190.857.88 was 
a m i w h p l a r c t b c ~ ~  BellSouth Bnsbss  SystcmJ7 

RESPONSE: Itrm 144. e tag  r&r to abovc rrrponse regarding Item 140 



. 

FPscstaffAudt 
1994 Surveillance Report 
RequescNo. 84 

20,1995 
pdge3of 7 

REQUEST Item d Total lllvnce 530,178,575 85 How Qd tbcy ddarmac that S2,282,101 13 was 
Puocptcd to Ronda for SmgIe StaW Mdh sutc Sales Rcgulotcd from BdlSouth Buslaar Systems? what 
arc SUI& StaWMulb Stole Sale'? E x p h  

RESPONSE: Item 145. Please refer to above respomc rrgnrQng Item 142 

Tolal invoice $34,692,081.41. How didtbeydctUnk that $4,371,508.54 was 
rcylplcQpDdwhotprctbewcrhcsdsflOlU&usordhBusincssSystems? 

RESPONSE: Item146. Pkgcr&rtoobavcrcspISeregnrdiagItem140 

ToblimroiceS34,692,081.41. Howdidtkydaerrmac ' thsiS2,611,440.14was 
allocatedto FIorida for singk s w  stole sales? Explain. 

REspoNsE: Item 147. Please rdb to above nsponsc repardinp Item 142 

invoice S33,165,785.08. How did tky ddmrunc . tht S4.677S25.99 was 
pDdwhstarctbeovaheadsfKml BdlsGlth- Systans? 

RESPONSE: Item 148. Please rdato above rcspwse regar&ing Item 140 



. 

Fpsc staff Audit 
1994 Surveilha Repori 
Request No. 84 
Seplembcr 20,1995 
Page 4 of 7 

QuEST Ikm 411 Taal ulvoux S33.720.904 44 How md tbcy dcrerrmac tho S2.516.990 12 wp6 LP alb*ued to Ronda Slnglc Slpc/Multl state Sales RCgulated from BeLlsouth wlnaess Syaans? whac are 
Sin@ ScraJMulu Stptc Sales7 Exphn 

RESPONSE I k m  151 plcasc rda to aboM rcspoase EgSIdUIg Item 142 

/REQUEST ltcm d 2 Total Lllvola 533,373,353 36 How &ddthy daarrmw that $4.726.549 43 was 
~ocatcdtooverbcadrcgulptcQ andwhpi a r e t h e ~ f r o m & L l s o l l t h w l n a a s  Syolcms? 

RESPONSE Itcm 152 pkapc der to above response ngarQng Item 140 

LdEquEsT Item 1 3 Total m a  333,373,353 36 Howmdtby daarrmv tho $2,603,099 02 was 
allocatcdtoFlonda d gleSratdMuIuStatcsaksRegutntcdhm&Llsouth~Systcms? W a r e  
S@ statt/Multl State saks? EXphUl 

REspoEiSE Itcm 153 Tbc amount allocatcdto Flonds S q l e  S I W M u h  SMC saks RCgulatcdwaC 
S2,703,099 02 not S2,603,099 02 plcpac der to &we nsponse ngprding Itcm 142 

REQUEST mowx $33,068,362 40 How Qdtby dMmw that $5,368,936 was 
allocatcdtoova 

RESPONSE Item154 p k p l c ~ t o s b w e r r s p o a c e ~ g I t e m 1 4 0  

BulatcQ andwhat are the averbcadshm&Llsouth &Mtrs Systems? 

whatare 

RESPONSE: Item 155. Please rda to above ttsponsc rcgmding Item 142 

REQUEST Item156 
Ronda ngulnted? 

RESPONSE Item 56 Tbc pmou~~t that IS Ronda ngulated IS $987,107 45, not $997.107 45 The 
lmplemntanon sales fora IS mlv& afm an Account Exsutlvc gcmatcs a sale m foUow-uP and make 
~ u r e  tho the ma IS &hered to the spec&aum of and on th schduleofth euaom~r Tbc 

ma IS S33.068.362 40 HOW &d tbcy &enmne that s9n.107 45 IS 
typs of charges COllsIltllle sales lnlphmmon? 6 



. 

FPSC SIafrAUdit 
1994 sumillaace Rcpon 
Request No. 84 
SqNcmh 20,1995 
Page5of 7 

11~lcceS31.522.32240 HowQdcbcyddamraethstS2,395.89261 war 
SMC snlg Rcpulacedfran&IIsaab Buslllcss Syslcms? 

sbovc rcqome qardmg ltcm 142 

I 

~GYOKT IS S31,522,322 40 How didtbcy danmm that S1,009.438 IS 
Ronda regulnteb7 ryprofchuges~~salesrmplcmcntsOonl 

re& to above ~spoag rcgdmg Itcm 1% 

mwnce 531,257,907 46 How Qdthcy daanuv thet S5,103,957 01 Was 

alloartsdto 

RESPONSE Item 160 pbsc refer to sbove rrrponv R e g  Itcm 140 

mguked, and W I U I  alctbcovaJx&baa BcllsouthBusrags syacms? 



. 

FPSC Staff Audit 
1994 Surveillaace Report 
Rapwst No. 84 
scptembu 20, 1995 
Fage6of 7 

REQUEST Item 161 Total ~ l l ~ l c e  S31,257,907 46 HOW chdthcy dacrrmDc that S1,940,264 42 was 
~ocrrcdto~das~glestwlMumstatesnlesRegnlatcdfrom&L1soutbwlslacossyacms? 
/ " RESPONSE Itcm Pleaac re& to pbwe rrspoase reganhg Itcm 142 

REQUEST: Item 162. Taal invoice is S31,257,907.46. How didthey dctcrmiac thol S902.675.55 is 
FloridarrgoLtea;) ~ t y p e s o f c b a r g e s c o n s l i t u t e s a k s ~  ' n? 

RESPONSE: Item$. pkpre &to above ngarding Item 156. 

How did t k y  &crauue ' that S2.079.917.43 was 
Regulatcdfmm the aptc ofFlorida? 

RESPONSE: Itcm16(. ~ r e t a t o a b o v e l r r p o a s c ~ I t c m 1 4 2  

invoice S29,952,926.27. How didthey Laow tha S924,448.32 is dinctly 
nllartsdtoFl 

RESPONSE: lkm 165, plcpsc rcIa to sbwe nsponse rcgiuduig Itcm 156. 



FPscsutrAudit 
1994 S w d l a m x  Repon 
Rapat No. 84 
septeman 20,1995 
Page7of 7 

REQUEST: Item 167. TdnlimrOiaS31,952,176.45. HowdidtbyLnowthtS1,047,313.28kdUdY 
allocatcdto Florida? 

RESPONSE: Item 167. Plaw refer to abwc RSPDIUC ngardine Itan 1%. 
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/ 
COMPANY 
TITLE 
T E S T  YEAR 
DATE 
AUDITOR 
WP NO 

EST 
SAMPLE 6613 
TYE 12/31/94 
SEPT 13, 1995 
RKY 

i T E M  NO AC JNT 

137 6613 77 

1. Explain the type of expenses incurred at 
BBS for the month of ~ ~ ~ i i .  Provide examples 
Of Product Plans andlor Products delivered. 

2. How did you determine the amount allocated to Florida? 
Allocated to Headquarters? and the other 8 states? 
Provide documentation. 

3. Could not locate an FC on invoice. 
CAnnot determlne what cost pool and on what 
basis allocated to reg and nonreg? Provide 
information. 
See workpaper 44-811 -2 fo r  company's response to the 
questions above Q.3. 

339,261.80 x X X X X X X 

Item 137 
1. Explain the type of expenses incurred at 
BBS for the month of April. Provide examples 
of Product Plans andlor Products dellvered. 

BellSouth 
Business Systems 

2. How did you determine the amount allocated to Florida? 
Allocated to Headquarters? and the other 8 states? 
Provide docume niation. 

3. Could not locate an FC on invoice. 
CAnnot determine what cost pool and on what 
basis allocated to reg and nonreg? Provide 
information. 

4.  It appears that this is allocared to the States differently 
than item 124. Why allocated differently? 
See workpaper 44-811 -2  for company's response l o  the 
questions above 

D E  CRlPTlON OF SAMPLED ITEMS 
- - - - - - - - - - .- - - - - - - _- - _ - - - - . 
Billed to BST. Briniingham 
For services rendered for month of 
April 94. 
Total invoice is $3.165.785.08. 
The amount is separated into eight expe 
Then allocated l o  Headquarters and the 
The amount allocated to FI is.069206. 
The line item savs Product Adv. Regula1 

Billed to EST. Brirningham 
For services rendered for month of 
November 94. 
Total invoices are $31, 952.1 76.45 
$1,612.024.60 to tieadquarers 
Line item Adv OH Reg. 
of  thal ,2188 went to fi. 
Second invoice 1s 5548.876.10: ' -88.81 
,2188 to FI 
Third invoice is (5.900 39); Line item A r '  
$27,339.25. ,2188 went to FI 

3 n  



COMPANY 
TITLE 
T E s r  YEAR 
DATE 
AUDITOR 
WP NO 

E S T  
SAMPLE 6613 
rYE ~2!31194 
SEPT 13, 1995 
RKY 

138 

129 

128 

126 

6613 ??? 

661 3 0380 

6613 0380 

6613 0320 

(468.999.69)~ X X X X X X 

1. What is the Media Adv that Hdq is 
receiving credit for? Document. 

BellSouth 
Business Systems 

2. Could not locate an FC on invoice. 
CAnnot determine what cost pool and on what 
basis allocated to reg and nonreg? Provide 
information. 

3. I t  appears that this Is allocated to the States dilferent 
than item 124. Why ellocated differently? 

See workpaper 4-811 -2 or company's response to the 
questions above 

X X X nla yes Tucker WayneILucki, 
and Co. 

X X a 
690,459.80 x 

Item 129 
The amount in the sample is S6Q0.4.59.80. The lnvolces 
add up to $711.605. Explain and document the difference. 
Per Company's response: 
Sample item number 1 2 9  is dollars charged lor 
placement of CPR Vertical Services Ads. 
difference is due to Memorycall Reg (I NonReg and 
RLP Plan. 

The 

190,504.00 x X 

181,674.00 x X 

X X X X nla yes Tucker WayneILucki. 
and Co. 

X X X X n/a yes Tucker WayneILucki. 
and Co. 

DESCRIPTION O F  SAMPLED ITEMS _ _ _ _ _ _ _ _ _ _ - _ - _ _ - _ _ _ _ _ _ _  
Billed to BST, Brimingham 
For services rendered lor month 01 
November 94. 
total inovice 01 $31.952.1 76.45 
The credit is to hdq line item Medie 
Adv. Inlorum Common for (2.143,508.65) a1 
allocated to the stated on hdq prorate facto 

Aug 94 
TV Advertising 

Aug 94 
Radio 

Aprlmay 94 
Rndio Adv 



COMPANY 
TITLE 
TEST YEAR 
DATE 
AUDITOR 
WP NO: 

EST 
SAMPLE 6613 
7YE 12/31/94 
SEPT 13, 1995 
R K Y  

127 

130 

131 

132 

133 

134 

661 3 0320 

661 3 0360 

6613 0360 

661 3 0380 

661 3 0380 

6613 0380 

623,520.00 x X X X X X nla yes Tucker WaynelLucki. 
and Co. 

190,417.50 x X X X X X nla ye8 Tucker WaynelLucki, 
and Co. 

858,717.50 x X X X X X nla yes Tucker WaynelLucki. 
and Co. 

X X X X X n/a yes Tucker WayneILucki, 318,347.39 x 
and Co. 

n/a yes Tucker WaynelLucki, 438.055.00 x X X X X X 
and Co. 

n/a yes Tucker WaynelLucki, 244.394.48 x X X x X X 
and Co. 

Item 134 
The invoice ssmple total is 244.394.48. The 
documenlalion supplied adds to 5542.805. 
explain how we ge l  $244,394.48 from this 
documenlalion 
Per Company's response: 
Sample item number 134 is dol lan charged for 
placement of CPR Vertical Services Ads. 
difference is due lo  Memorycall Reg 8 NonReg and 
ALP Plan. 

Please 

The 

AprlmaY 94 
tv advertising 

June/.lulY 94 
radio adv 

Junel.luly 94 
radio adv 

A u g  94 
Newspaper Ads 

Aug 94 
IV ads 

Aug 94 
tb ads 



COMPANY 
T I T L E  
T € S T  YEAR 
DATE 
AlJDlTOR 
WP NO 

EST 
SAMPLE 6613 
TYE 12/31/94 
SEPT 13, 1995 
RKY 

DESCRIPTION OF SAMPLED 

Aug 94 

ITEM NO. ACCOUNT FRC AMOUNT (1) (2) (3) (4) (5) (6) (7) (e) Vendor 
- .. .. - - - - - - - -. - - - -. - - _ _  - - - - - - - -. .. - - - - - - - - - - - - - - - - - - - - - - - - - .- - - - - - - - - - - - .- - - - - - - - - - - - - .- - _- - - - - - - - - -. 

105 6613 0361 280,272.50 x X X X X X n/a yes Tucker WayneILucki, tb 
and Co. 

item 135 - The invoice sample total 280.272.50. 
The documentation suppled adds to $560.545. 
Please explain how we get 280,272.60 from this? 
documentation 
Per Company's response: Sample Item 135 is 
dollars charged tor placement of RLP Plan ads. 
The difference is due to Memorycall reg & nonreg and for 
product CPR vertical services. 
For split see Workpaper # 

136 

114 

6613 0361 

6613 0380 

SeptIOct 94  
212,835.00 x X x X x X nla x tv ads Tucker WayneILucki, 

and Co. 
item 136 
How did you determine that 50% of the adds 
attached to this invoice went to reg? and 50% 
nonreg? Detailed explanation and specific dollars 
Provide documentation for Split. 
For split see Wp # 44-811 -1 

n/a yes Tucker WayneILucki, Jan 94 
232,422.39 x X x X X X 

item 114 
Documentation did not include the magazines in 
which the ads were inserted and the dates, 
Provide 
Per Company's response: The Compnny provided invoices that 
show where these ads appeared in, such as the 
following: 

Florida News and Sun Sentinel, the Miami Herald, 
the Orlando Sentinel. the Palm Beach Post, the 
Gainesville Sun, the Florida Times-Union, Key West 
Citizen, Diario las Americas, El Nuevo Herald. 
Panama City News-Herald, Pensacola News Journal 



COMPANY 
TITLE 
? € S T  YEAA 
DATE 
AlJDllOfl 
WP NO 

EST 
S A M P L E  6613 
TYE 12/31/94 
SEPT 13, 1995 
RKY 

116 

119 

120 

6613 0380 

6613 0360 

6613 0360 

Item 115 
Documentation did not Include the radio stations 
and number of spotsin which the add were inserted 
and the dates. Provide. 
The Company provided invoices that show where the 
ads were placed. Staff reviewed the invoices and 
no exceptions were found. 

nla yes Tucker WaynelLucki, Ian 94 X X X X X 
N ads 860.084.46 x 

a n d  Co. 
item 116 
Documentalion did not include the hr stations. 
dates and number of spots. Provide. 
The Company provided invoices that show which 
stations the eds were placed in. Staff reviewed these invoices and 
no exceptions were found. 

287.480.W x X X X x X nla yes Tucker WayneILucki. mar N ads 94 
and Co. 

item 119 
Documentation did not include the hr etations. 
dates and number of spots. Provide. 
The Compeny provided invoices that show which 
stations the ads were placed in. Staff reviewed these invoices and 
no exceptions were found. 

326,700.W x X X X X X nla yes Tucker WayneILucki. Apr 94 
tv ads end Co. 

Item 120 
Documentalion did not include the h, stations. 
dates and number 01 spols. Provide. 
The Company provided the ads that show where the ads were 
placed. Staff reviewed them and found no errors. 



COMPANY 
T I T L E  
TFST YEAR 
DATE 
AIJDITOR 
WP NO 

B S T  
SAMPLE 6613 
TYE 12/31/94 
SEPT 13. 1995 
RKY 

DESCRIPTION OF SAMPLED ITEMS ---------- ITEM NO. AC.COUNT FRC AMOUNT (1) (2) (3) (4) (5) (6)  (7) (e) Vendor 
~ - - _ ~  ~ _ _ _ _  _ _ _ _ _ _ - _  

117 661 3 0390 369.877.00 x X X X X X nla yes Tucker WaynelLucki, Feb 94 
and C o .  Radio ads 

item 11 7 
Documentalion did not include the radio stations, 
dates and number of spots. Provide. 
The Company provlded the ads thal show where the ads ware 
placed. Staff reviewed them and found no errors. 

118 

1 25 

121 

123 

661 3 0380 

6613 0320 

6613 0380 

6613 0361 

nla yes Tucker WayneILucki. Feb 94 389.91 7.00 x X X X X X 
and Co. tv ads 

Item 118 
Documentalion did not include fhe hr stations. 
dates and number of spots. Provide. 
The Company provided the ads that Show where the ads were 
placed. Staff reviewed them and found no errors. 

2 13.580.00 X X X X X X nla yes Tucker WaynelLucki, JunelJulY 
and C o .  94 

N ads 

194.619.87 x X X X X X nla yes Tucker Wayne/Lucki' 
Item 121 and Co. 
Documentation did not include (he magazines in 
which the ads were inserted and the dates. 
Provide 
The Company provided the ads that Show where the ads were 
placed. Staff reviewed them and found no errors. 

320,790.00 x x X X X x nla yes Tucker WayneILucki 
and Co. 

April 94 
Newspapel 
ads 

aprillmay94 
tv ads 



COMPANY 
T I T L E  
TEST YEAR 
DATE 
AUDITOR 
WP NO 

EST 
SAMPLE 6613 
TYE 12/31/94 
SEPT 13. 1995 
RKY 

DESCRIPTION OF SAMPLED ITEMS ITEM NO. ACCOUNT FRC AMOUNT ( 1 )  (2) (3) (4) ( 5 )  (6) ( 7 )  ( 8 )  Vendor 
_________.__ ~ 

122 661 3 0380 213.335.00 x X X X X X nla yes Tucker WayneILucki, 
item 122 and Co. tv ads 
Documentation did not include the hr stations, 
dates and number 01 spots. Provide. 
The Company provided the ads that show where the ads were 
placed. Stall reviewed them end lound no errors. 

97 





. - 
FPSC Staff Audit 
Request NO. 87 
Account NO. 6613 

Item 136 

invoice went to reg? and 50% nonreg? 
dollars. Provide documentation for split. 

Request: How that 50% of the ads attached to this 
Detailed explanation and specific 

Response: 
below for split. 

50% of ads did not go to regulated and 50% to unregulated. See 

CPR-Vertical Services 
Regulated 
RLP-Calling services 

46.6% Regulated 

SU-a Regulated 
98.3% 

1.7% MemoryCall Regulated 

Unregulated 1.7% MemoryCall Unregulated 

Total 100.0% 

The total of $212,835.00 was charged to RLP regulated. 

The Residence Long Distance Plan (RLP) Positioning ad was designed to 
create awarenes among our customers that we offer certain high-tech 
products and local/long distance services. 
our customers did not know this. 
awareness. 
to sell products to targeted groups. 

Research had indicated that 
Ads were designed to provide overall 

At the same time, plans were to develop targeted advertising 

Documentition f or sDlit: 

Three 30-second spots ran in rotation equally.for a total of 90 seconds. 
Two of the spots are totally regulated for a total of 60 seconds. 
One spot mentions/refers to MemoryCall for three seconds of the 30-second 
spot. This is "common" so it is split 50% regulated (1.5 seconds) and 50% 
unregulated (1.5 seconds). The remaining 27 seconds are regulated. 

88.5 seconds of 90 seconds is regulated ( 8 8 . 5 / 9 0  = 98.3%) 
1.5 seconds of 90 seconds is unregulated (1.5/90 = 1.7%) 

RLP Calling Services - Regulated 50.0% 

CPR Vertical Services - MemoryCall - Regulated - MemoryCall - Unregulated - Regulated 
1.7% 
1.7% 

46.6% 

I! I I I I !  I I I I I  I I I I  I I I I  I I I I I  I I B I  I I :  

-~ 
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CHAPTER III 

EXPENSES 

3.01 DEPRECIATION 

A. Actual test period depreciation should be used for ratemaking calculations. 

1. Though a year end rate base with pro forma adjustments was allowed, calculation of 
depreciation on a year end basis was improper, the correct approach being actual test 
period depreciation. , Order No. 7667, pp. 4-5 
(314177). 

2. Depreciation has no relationship to number of stations, as was contended, for in any 
given test period, recording of depreciation expense as it accrues, produces a proper 
charge against expense for that time. p, Order No. 
5660, p. 9 (2127173). 

B. Test year depreciation rates may be annualized for ratemaking purposes. 

1. It is the policy of the Commission to allow a company to make pro forma adjustments 
to depreciation expense booked 90 as to account for the annual effect of new 
depreciation rates approved during or shortly after a test period. 
Gmpmy, Order No. 7987, p. 7 (1014177). 

C. On implementing reserve-sensitive rates, it may be found that a major portion of the reserve 
imbalance can be attributed to historic mismatches between actual activity and nonsensitive 
deprecation rates. Where this historic mismatch is material, as a one-he canstion, the 
following approach is evaluated. A bottom line net reserve imbalance is calculated. This 
imbalance excludes reserves on investments associated with dying technologies expected to 
retire in the next three years and the embedded station accounts. The @on of the 
imbalance (measured against rates currently approved by this Commission) attributed to the 
historic short-fall caused by such things as growth, techuological change and basic 
mismatches of historic rates with activity are amortized over 5 years. The portion of the 
imbalance attributed to life and salvage factors projected to be appropriate are amortized 
over the remaining life of the embedded investment. As a result, the reserve for each 
account or subaccount is placed at its theoretically comct position. Rates for embedded 
plant wiU be the same as for new additions since there is no longer any reserve imbalance, 
by account. 

We are ordering two amortization schedules for use in recovering the reserve 
deficit. That portion of the deficit that is attributable to changes in prospective 
life and salvage values is to be amortized over the composite remaining life of 
the embedded plant, which is estimated to be 16 years. That portion of the 
deficit that is attributable to past incorrect estimates of life and salvage factors 
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be recovered over a shorter period. 
amortization period for this portion of the deficit. 
Teleprabh. Order No. 12290, pp. 5 and 6, (7122183). 

Therefore, we axe ordering a 5-year 

D. Depreciation rules adopted for telephone companies. 

1. Rule 254.0175 requires prior Commission approval of changes in depreciation rates 
and reallocation of depreciation reserves. The rule also requires that depreciation 
rates and reserves be maintained in accordence with the uniform system of accounts. 
The utility may place the proposed depncintion rates into effect on an inrcrirn basis 
subject to later adjustment. The rule specifies information to be submitted as part of 
an application to change depreciation rates. It provides that mortality and salvage 
data u d  by the company in depreciation rate design must agree with the activity 
booked by the utility. The rule sets forth methodologies for calculating depreciation 
rates. It provides for trimnial review of all depnciable categories in all companies. 
Lastly, the rule requhs utilities to tile an annual status nport and delineates certain 

(8/5/8 1). 
information to be r e q M  in Such report. Docket NO. 810151-TP, order NO. 10190 

E. Rule 254.017 sets forth subcategories for telephone plant to be used in the design of 
depreciation rates. 

1. The pccounts under Section (8)(d) ... are to be used in the design of depnciation 
rates. They are intended to group together items which are relatively homogeneous 
in their expected life and salvage characteristics. Docket No. 830371-TP. Order No. 
12716 (1U1183). 

. 

F. The Commission mcourages an efficient and economical telecommunications network. 

1. 

2. 

3. 

To foster this goal, Rule 254.0176 provides tha! the Commission may approve 
capital ~#x~yery schedules to un7cct cplculnted short-falls in recovery under certain 
conditions, when the unnpany's p h  are judged prudent. Rule 254.0176; N& 
-, order No. 10630 (2/26/82). 

Where depnciption rates ordered for embedded plant are deemed inappropriate for 
application to oew additions, the Commission advocptes use of separate rates for 
the- dditims. -, order No. 10418, p. 14 (11123181); 

Orda No. 10428, para. 9 (12/1/81) and WUCI 
-No. 10477 (12/29/81). 

Recovery of investment in additions to be made to switching machines scheduled for 
retirement in the next three years. In the case of switching installations scheduled 
for retirement during the next thne years, short-lived additions may be necessaty to 
meet growth or other service requirements. The rate for each year's expected 
additions is developed by cornpositing the lives of each of those additions. Salvage 
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is assumed to be zero with the reuse offset by cost of removal. 

The purpose is to rccover these added investments by the time of the 
next study (three years), by which time the retirement activity will 
have been booked and the true-up can be made. We find it 
appropriate, therefore, to apply the rates shown on Appendix C, which 
are incorporated herein, to these short-lived additions. If any 
additions are subsequently judged imprudent, the related -very 
expenses can be disallowed in the rate case proceerfings. lJ.r&I w, Order No. 12857 (1/10/84). 

G. Inter-utility depreciation rate comparisons are of probative value. 

1. While Comparisons of composite depreciation rates betwem Florida utilities are 
subject to many justifiable objections, the fact that those utilities all operate under the 
same climatic umditions, and are all experiencing unusual growth make such 
comparisons strongly indicative of a situation quiring cofi#x~ ‘vetrtatment. Elprida w, order No. 3926, p. 3 (ll/20/65). 

H. Contributed plant is not depreciable. 

1. DepCktion does not provide for replacement and does not generate any funds; thus 
sprrading cost of contributed plant over the life of the plant would be improper as 
spnadingmcos t .  ’ , order No. 5280, p. 14 (12/7/71). 

3.02 MEMBERSHIPFEESANDDUES 

A. Social and service club dues arc not proper ratemaking expenses (including dues paid to the 
ana Chamber of ~mmcmc). 

1. 

2. 

3. 

Expenditures for memberships in wcial and sewice clubs are disallowable expenses 
accodng to long utabliakd policy. -, Order No. 7669, 
p. 10 (3/7/77). 

While participation in the Chamber of Commerce by the utility may serve a 
worthwhile purpose, we do not think the related costs should be borne by the 
mtepnyers. The expense is, therefore, disallowed for ratemaking purposes. Gulf 
poWn, Order No. 9628, p. 12 (11/10180); -, 
Order No. 9599, p. 9 (10/17/80). 

Amounts associated with membership fees and dues contending that these expenses 
are a legitimate cost of business, a benefit to consumers and are an expense properly 
incurred. We are not persuaded by these arguments and have seen no evidence to 
support a conclusion that these expenses have benefitted the ratepayers and, therefore, 
we would exclude them from the expenses in this case. Southem, Order No. 
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10449, p. 20 (12/15/81). 

B. Trade, technical and professional membership fees are allowable ratemaking expenses if 
such expenditures are demonstrated by the utility to be beneficial to the general body of 
ratepayers. 

1. 

2. 

3. 

4. 

Trade, technical and professional membership fees and dues are expenses which have 
consistently been disallowed, as have trustee fees and Securities and Exchange 
Commission filing fees. , Order No. 7109, p. 6 
(2/13/76). 

The burden rests upon the company to prove the IegitimaCY of such expenditures as 
well as the benefits derived therefrom for ratepayers. ' ,Order 
No. 6591, p. 14 (4/1/75). 

Trade, technical and professional membership fees are allowable expenses if 
legitimacy of such expenditures are demonstrated by the company. G&&YCI 
-, Order No. 9628, p. 12 (11/10/80); , Order No. 
9599 (10/17/80). 

Dues that pertain to advertising should be removed from the projected test year 
expenses. 

Another 41.3% of AGA dues should be eliminated since these dues 
relate to advertising that is not "informational or educational" in 
nature. Permissible advdsing usually acceped in bpu ntes ohm 
relate to safety (such as gas leak emergencies). In this case, however 
the Company bss failed to demonstrate tha! any of the AGA 
advertising could be considered informational or educational and the 
advertisements in the tccord before us simply do not meet our criteria 
for acaptaace as a bpse rate recoverable expense. Ge&LEb& 
-, Docket No. 891179-GU. 
Order No. 23166, p. 9 (7/10/90). 

C. The Commission disallowed American Gas Association dues related to lobbying expense 
and product and appliance advertising. 

We find that the projected test year expenses should be r e d d  by $49,257 to 
remove the portions of American Gas Association dues Bssociatcd with 
lobbying expense and product/appliance advertising. Gas S m ,  
Order No. PSC-92-0924-FOF-GU, p. 7 (913192). 

D. When there is an inadequate segregation of USTA activities, one-third of USTA dues are 
allocated to lobbying and are borne by the stockholders. 
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The entire USTA dues are recorded above-the-line. OPC contends that some 
of the activities that USTA engages in may not be beneficial to the ratepayers. 
. . . We found that in the absence of an adequate segregation of EEI 
expenditures, one-third of EEI administrative dues payments should be 
allocated to direct lobbying and be borne by the stockholders. Since neither 
UTF nor OPC has presented an adequate segregation of USTA activities, we 
will apply this policy and disallow one-third of the $107,493 USTA dues 
expense. ' , Order No. PSC-92-0708-FOF-TL, 
p. 29 (7124192). 

E. The Commission disallowed the portion of USTA dues related to governmental and public 
relations. 

OPC asserts that the Company should remove $25,849 total company USTA 
dues, or $20,139 inhdstate to account for that portion of the dues pertaining to 
government relations and public relations. . . . we find that the ratepayers 
should not bear the burdm of promoting the telephone industry. We a g m  
with OPC regarding both the government and public relations partions of the 
USTA dues. GTEFL. Order No. PSC-93-010&FOF-TL, p. 46 (1121193). 

3.03 CHARPLABLE CONTRlBuTIONS 

A. Charitable contributions are currently didowed as a ratemaking expense. (There have 
been circumstances w h m  some charitable contributions were allowed). 

1. 

2. 

3. 

4. 

We are of the view that such contributions are from the ratepayers and as such they 
may become involuntary donors since they have no say in the charity to receive the 
donations or if, in effect, it should be made. We do not intend for this disallowance 
to preclude such contributions by the company in the future, but if made, they should 
be from tbe wmpany and its stockholders and not the ratepayers. 
-, ordu No. 10418, p. 16 (lV23181). 

Disallowance of charitable contributions is permissible, and the Commission finds as 
a matter of policy that such costs should be h e  by stockholders of the company 
rather than by ratepayen, since the latter have no choice in the charity. H b t d k k  w, Order No. 8330, p. 8 (612178). 

The Commission believes that monies donated to organizations located outside the 
company's seMce ares should not be provided by local ratepayers. Bmpa&Wm 
-, Order No. 7987, p. 16 (1014177). 

Since the stockholders receive the tax benefit from a gift of real properly, appraisal, 
legal and other miscellaneous expenses associated with the gift are not to be 
Consided for ratemaking purposes. ~lprida Power cornoratlon ' , Order No. 5619, 
p. 10 (12129172). 
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5.  The Commission does not believe the pledges conditioned upon the contribution being 
either: (1) allowed as a federal income tax deduction, or, (2) as an operation 
expense deduction for ratemaking purposes, should be an allowable expense. E1prida, 
power -, Order No. 5280, p. 16 (1217171). 

B. Charitable contributions and civic membership fees arc not included in jurisdictional 
operating expenses. 

We have consistently held the position taken by OPC that charitable 
contributions and civic membership fees should not be included in operating 
expense. We find that ratepayers should not have their choices of Contribution 
to a charity or civic Organization usurped by the monopoly utility which 
happens to m e  them. ’ , Order No. 24049, 
p. 22 (1/31/91). 

3.04 ADVERTISING 

A. Advertising expenses arc examined on a case-bycpse basis. 

1. 

2. 

3. 

Advertising expenses arc to be examined on a case-by- basis using the guidelines 
established in Docket No. W - E U ,  Order No. 6465 (1/17/75); W P o w  
-, Order No. 7978, p. 15 (9/27/77). 

The Commission has consistently held that the burden of proving the reesoaablmss . 
of advertising expendimes is on the utility. Further, it is incumbent upon a utility 
to affirmatively demonshpte that such charges are in the interest of ratepayers. 
sauthern, Order No. 7018, p. 9 (12/4/75). 

Since plant consists of assets with long lives which will be deprrciated over a number 
of ycars, and since it is impossible to isolate the advertising portion of plant expense, 
isolation and disallowance of the plant a d d s i n g  expense component of plant 
purchased from a parent company is infeasible. southern, Order No. 7926, p. 
19 (8/10/77). 

B. Telephone advertising should be categorized as either promotional, informational, 
community affniff, or image building/iistitutional for ratemaking purposes. 

1. Promotional advertising may be an allowable expense. (promotionai advertising - 
designed to induce both subscribers and nonsubscribers to select or install products 
or seMces offered by a telephone company and/or to meet competition from 
unregulated finns.) 

a. We also intend to make an adjustment for expenses associated with advertising 
terminal equipment. 
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Southern Bell asserts that terminal equipment is part of its business and, 
therefore, it is not inappmpriate to include it as part of the advertising 
program and thus incur some expense. Considering the large increase in 
advertising as compared to the relatively small amount of direct sales revenues 
and the impending terminal equipment deregulation, we would adjust 
advertising to a level which yields a growth rate equal to increased plant in 
service for the test period. &n&mJdBell, Order No. 10449, p. 20 
(12/15/81). 

Promotional advertising extolling greater usage of telephone services, such as 
extension telephones and premium instruments, has a beneficial effect upon 
the ratepayers in that it produces additional revenues for the comppny without 
any measurable effect on the existing plant facilities. Order 
No. 7926, p 18 & 19 (8/10/77), Order No. 6352, p. 9 (11122174). 

Advertising designed to meet competition from unregulated companies is 
considered to be promotional. Order No. 6352, p. 9 (1 1/22/74). 

b. 

c. 

2. informational advedsing may be an allowable expense. (Informational advertising 
- designed to inform customers of the approach to greatest benefits from equipment 
and services, rates, charges and conditions of seryice, safety precautions, emergency 
proceduns, and similarinam.) 

a. informational or consumer advertising is designed to inform subscribers of 
rates, charges, and conditions of seMce, of benefits and savings available to 
them, and of proper safety precputiOns, emergency procedures, and similar 
matters. The Commission concludes that these expenses arc allowable 
inasmuch as they an reasonable, proper, and in the public interest. southem 
Wl, Order No. 7926, p. 19 (8/10/77). 

. 

3. Image building or institutional advertising is generally disallowed for ratemaldng. 
(Image or institutional advertising - designed to enhance or preserve the oorporate 
image of the company, and to present it in a favorable light to the general public and 
to potential investon.) Order No. 6352, p. 8 (1 1/22/74). 

a. Institutional advertising expenditures will not be considered for ratemaking 
purposes. L. 
Order No. 6465, p. 7 (11128175). 1 ,  

Advertising designed primarily to build the image of the company in the eyes 
of the public provides no discernible benefits to ratepayers and is a 
disallowable expense. -, Order No. 7669, p. 10 
(3/7/77). 

. .  . . .  

b. 

c. Advertising designed to enhance a company's corporate image is not an 
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allowable expense despite the argument that such advertising assisted in the 
recruiting of employees and put the company's name before investors. 
-, Order No. 7926, p. 19 (8/10/77). 

d. Community Affairs advertising is excluded from operating expenses. "We 
find that Community Affairs advertising shall be removed." a, Order 
NO. PSC-93-0108-FOF-TL, p. 52 (1121193). 

4. Institutional and image advertising an excluded from the cost of =Ma. 

We agree with O W  that institutional or image advertising benefits the 
nonngulated portions of the business to a greater exte-nt than the 
regulated operntions and that the UTLD compensating payment is for 
benefits already funded by the ratepayers. We will continue our 
policy of excluding institutional or image advertising from the cost of 
service. . , order No. 24049, p. 23 
(1/31/91). 

5. The Commission disallowed the enfire amount budgeted for a marketing and 
promotional campaign to amact new businesses. 

Gulf contends that its well-being is directly related to that of the 
community, and that it has a dircct stake in the community's o v e d l  
development. As a result, Gulf has denlopcd a marketing and 
p r o m o t i d  campaign designed to attract new businesses to the area. 
. . . It appears that Gulf has assumed some of the responsibilities of 
local chambers of commera or development boards. Traditionally, 
those Organications have been in the forefront of attracting businesses 
to expand and relocate in their area. Gulf is duplicating these e f f m  
. . . . This type of marketing expense might be expected of a company 
operatiag in a non-regulated environment. . . . Gulf however, has no 
competitors supplying electrical p e r  in the same geographic area it 
serves. We do not believe that this expense should be passed on to 
Gulfs ratepayers. We therefon disallow the entire $687,000 Gulf has 
budgeted for econOmic development. QdLPower Ca, Order No. 
23573, page 37 (10/03/90). 

6. Economic development costs arc disallowed kcause growth benefits the shareholders. 

Regarding the Resident's Quality Cup Awards, we agree with the 
Company that it is imporeant to reward exceptional performance and 
to ninforce quality values and policies. However, we agra with O X  
that the remaining items in DeWard's Schedule 46 arc ha-te 
for ratemaking purpors. These are the "Run to Bridge the Bay" 
sponsorship, the annual investment in Tampa Downtown partnership, 
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and the shirts and towels for "Paint Your Hart Out Tampa". 
Moreover, we find it inappropriate for ratepayers to bear the burden 
of economic development costs because it is the shareholders who 
receive the benefit of growth. m, Order No. PSC-93-0108-FOF- 
TL, p. 58 (1121193). 

7. Chamber of Commerce dues arc disallowed because economic p W h  benefits the 
stockholder. 

G T E n  asserts that community growth helps kcep rates low but did 
not elaborate how community growth keeps rates low. OPC does not 
believe that costs associated with economic developmmt should be 
borne by the ratepayer. We agree that expenditures associated with 
economic development should not be borne by the ratepayers. It is 
our view that potential benefits wi l l  accrue to the shareholders, not the 
nxtepayers. GTJZL, Order No. PSC-93-0108-FOF-TL, p. 66 
(1/21/93). 

3.05 EMPLOYEE COMPENSATION 

A. Wage and benefit incmscs are part of the attrition allowance. 

1. Included in the calculation of nvenue requirements are adjustments for the effects of 
a recent formal egreement between the Communication Workers of America and 
Southern Bell which resulted in wage and benefit incrreaeS d u h g  the test period, as 
well as the annualizui effect of other wage incrreaes. In eoch instance, we are of the 

rrcognized through an athition allowance. southern, order No. 10449, p. 15 
(12/15/81). 

. 

view that these mounts are of an ongoing nature and are morc appropriately 

B. Pro forma adjustments for wages and benefits are allowed only if i n d  productivity 
results and is verifiable. 

1. The rccord being devoid of any suggestion of a known tool or device by which to 
measure changes in productivity, the Commission rejects arguments that the expense 
of wage adjustments is to be offset by corresponding adjustments to nvenue for any 
productivity gains. A pro fonna adjustment of wage up~e only is proper and 
consisrmt with put regulatory policy. Gulf, Order No. 6650, p. 12 (517175). 

Expenses associated with tax planning seMces for key employees wen disallowed 
as not substantiated by proof of resultant productivity gains. -, 
Order No. 7843, p. 12 (6/16/77). 

2. 

C. Contract labor must not be a dispmporti~~te part of the labor force. 
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1. Where the Commission found a company's labor force to be d i s p r ~ p ~ m a t e l y  made 
up of contract labor, commanding higher wages than employees, the company was 
warned to make a concerted effort to get the proportion of contract laborers to a 
reawnable level in line with other utilities in the state. 
COmOanv, Order No. 5936, p. 7 (11/19/73). 

D. Test period increases in wages may be annualized but overtime is to be excluded from any 
adjustments. 

1. While the Commission allows annualization of wages to reflect raises granted during 
the test period, such a change being viewed as imminent and quautifisble, ovemme 
pay is not included in the adjustment. , Order No. 7987, 
p. 13 (1014177). 

E. The percentage capi-on of pension costs shall be the same percentage capitahtion 
as payroll. 

1. Where 24% of the company's payroll was capitaliud, 24% of pension cost was also 
tobecapitalized. , Order No. 5280, pp. 12 & 18 (12/7/71). 

F. When cash flow is a problem while interim rate relief is aought, the Commission may 
fneze salaries and/or dividends. 

' 

1. Where a small, cloaely held telephone company faced cash flow problems and was . 
seeking interim &f on that baqis, the Commission was moved to fnue salaries of 
officers as well as dividend payments, for the latter half of the calendar year. Nest 
-, Order No. 6174, p. 2 (6/19/74). 

G. Employee discounts for appliance purchases are classified as nonutility operations. 

1. Employee discounts on appliance sales arc not an allowable CXpCnSe. !hlfhlW 
-, Order No. 7878, p. 12 (9127177). 

H. Wage increases agned to by cantract between the utility and the union arc not binding on 
the Commission in its determination of allowable test year 0 & M expense. 

1. It should be understood that our agreement to the 9.5% does not constitute deference 
to the bargain reached between the company and the unions. This Commission is not 
bound by a contract between the company and bargaining unit and we wil l  in each 
case evaluate it independently for reamnableness. Eki&Bw& - ' ,Order 
No. 11628 (2/17/83). 

2. Wage increases for nonunion employees should be limited to the inflation rate. 

We believe the 9.3% and 7.9% rates are excessive and shall only 
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allow nonunion wage increases equal to the projected rates of inflation 
described in Exhibit 234 of 3.5% and 5% for 1983 and 1984, 
respectively. ElpEida Power a d U b . U h  , Order No. 12348, p. 10 
(8/9/83). 

I. 1st Dismct Court overruled the disallowance of a portion of the president’s w, because 
the court found that the reduction was not supported by competent substantial evidence. 

Evidence that utility pnsidents’ salary had increased dramatically in two yuvs 
without justification and evidence of other public utility presidents’ salaries did 
not support PSC’s reduction of utility’s proposed increase in president’s salary- 
-PSC erred in reducing amount for employee salaries based on fact that utility’s 
employees were shared with related utility where PSC computed allocation of 
salaries by using equivalent residential d o n s  for each utility without 
supponing evidence. 

In determining whether an executive’s salary is nasonable compared to salaries 
paid to other company executives, the comparison must, at the minimum, be 
based on a showing of similar duties, activities, and responsibilities in the 
person receiving the salary. MenopOitan Dodc Coumy Water & Sewer Bd. v. 
Conmunity U f h .  Cbp., 200 So. 26 831,833 (Fla. 3d DCA 1967). There is 
no discussion regarding the duties and responsibilities of the other executives 
contained on Was’s  comparison list. Moreover, Willis admitted that some 
of the executives included on his comparison list do not work full time, as does 
Hodges, and that he did not Bccoullt for this in his comparison. Nixon and 
Hodges each testified that many of the presidents listed do not work full time, 
and that many of the itemized utilities M not comparable in size to Sunshine. 
In fact, Hodges testified that only Marion Utilities, which operates 24 plants, 
was compmble to Sunshine, which operates 23 plants in Marion County, and 
it paid its president $67,334. The largest number of plants any of the 
remaining utilities had was six. 

In conclusion, we reverse on this point because the reduction in the pnsident’s 
salary is not supported by CSE. -, 
Appellant, v. Florida Public Service Commission, Appellee, 1st District. Case 
No. 92431. 

. . .  

J. Supplemental Executive Retirement Program ws9 allowed. This program provides 
additional retbment benefits to executives only. 

OPC recommended that all of the projected costs for this program be removed 
because the benefit represented an additional benefit provided exclusively to 
executives in addition to the standard retirement benefits available to all 
employees. Mr. Surgenor (TECO’s witness) stated in his rebuttal testimony 
that Supplemental Executive Retirement Plans (SEWS): 
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are a common practice in industry tcday and are provided for those employees 
d g  above the allowed IlU maximum limit for purposes of qualified 
retirement plan d i t .  The SEW is a component of our competitive 
compensation and benefits package provided to our officers. TE(;Q, Order No. 
PSC-93-0165-FOF-EI, p.62 (212193). 

K. Incentive salary packages allowed in operating expenses because their purpose is to make 
the utility more efficient. Total compensation package is tested for reasonableness. 

We believe that incentives such as bonuses are useful in improving the 
performance of employees. Such improvement in performanct wil l  benetit the 
ratepayers, as well as the stockholders. There is no evidencc that indicates that 
the overall amount of employee wages and compensation requested is excessive 
or unrepsonabe. Therefore, we find the utility’s request for employee wages 
and compensation, including the $47,970 in bonuses, to be appropriate and we 

, Docket No. 920199, Order hereby approve it. . . .  
NO. 934281-FOF-WS (2/23/93). 

L. Incentive Compensation based on company goals is allowed in operating expense. 
Additional employee compensation based on the Success Shariag Program, an incentive 
plan, was allowed. The program applies to all employees and provides for annual awards 
as a percentage of the regular salaries of the employee when the company goals are 
reached. 

Under this program, employees are e b b l e  to receive compmsation in addition 
to their regular salary, if areain company goals areobtained. S m h g  in 1992, 
the target award amount is 2% of an employee’s job market value inmasing 
to a maximum of 8% in 1995. This portion of an employee’s compensation 
is not guaranteed but is only received when the goals of the company are 
obtained. ECQ, order NO. PSC-934165-POF-EI, p.59 (2/2/93). 

M. Short-term incentives are allowed as a test year expense, but are duced to that applicable 
to the regulated Florida operations. 

The Compsny has structured its compensption program so that an employee’s 
combined base palprv and target short-term incentive equal the externally 
competitive compensation level for that employee’s position . . . . The 
purpose of the short-term incentive is to place a portioa of its management 
employee expected compensation at risk. . . . We believe that there are goals 
associated with this bonus program that directly related to benefits to the 
ratepayers. However, we must ensure that the amount allowed is applicable 
to the regulated Florida operatons. &#d, Order No. 24178, p. 23 (2/28/91). 

N. The Commission based amounts for Incentive pay and Supplemental Executive Retirement 
Plan on a four year average penxntage of goals obtained. 
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During the past four years, the average percentage of the managen achieving 
their goals is 91.57% . . . . Based on past performance, we do not believe 
that it is masonable to expect that the managen and executives will meet 100% 
of the stated objectives to qualify for incentive compensation. Therefore, we 
find that based on the average performance over the pnvious four years of 
91.5796, the test year's intrastate expenses for incentive compensation shall be 
reduced by $25,591. Supplemental Executive Retirement Plan (SEW) aq~ates 
to the difference between the benefit determined under the pension plan using 
the revised definition of compensation which includes incentive compensation 
and the benefit calculated under the terms of the pension plan which does not 
include incentive compensation. We believe that the 91.57% applied to 
incentive compensation should be applied to SEW for the test year. L?&d 
-, Order No. PSC-92MO&FOF-TL, p. 22 (7/24/92). 

0. A portion of costs associated with an incentive compensation plan which rewards employees 
for the attainment of goals that may be inconsistent with the goals of regulation is 
diSallOwcd. 

We agree with OPC that the incentive compensation plan has elements that 
reward S/UMC employees for the attainment of goals which am not necessarily 
consistent with the goals of regulation and are more likely to benefit Sprint and 
other non-regulated operations. We also believe that the incentive 
compensation plan does provide some benefit to the regulated telephone 
companies. Thmfore, we find that intrastate GS&L shall be further reduced 
by $563,000 to remove OM half of tbe allocated costs of the incentive 
compensation plan, and $103,000 to removc the corporate mmmunications 
COstsagnedtobytheCompaay. ' , Order No. 
PSC-92M%FOF-TL, p. 31 (7/24/92). 

P. The Commission ppproved the use of Statement of Financial AccoUnting Standards no. 87 
determiaepension expense. 

Although the inmvenor~ argued that we should mahe adjustments to pension 
expense b a d  on cash basis accounting, we have decided to use FAS No. 87 
to- ' pension expense, as discussed above. E, Order No. PSC-92- 
1197-FOF-EI, p. 40 (10/22/92) 

Q. The Commission disallowed stock option and Incentive Deferred Compensation Plan 
because such expenses cannot be reasonably quantified for the calculation of revenue 
requirements. 

Centel asserts that the stock option and Incentive Deferred Compensation Plan 
(IDCP) are an integral part of the Company's market-based employee 
compensation program. . . . We believe these expenses are speculative and 
cannot be accurately quantified for the purpose of setting rates. C.aud, Order 
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No. 24178, p. 24 (2128191) 

R. Early retirement and severance pay are n o d  ongoing expenses. 

OPC asserts that the Company’s budgeting system does not recognize the 
potential savings in terns of wages, fringe benefits and payroll taxes when 
employees are offered early retirement plans. . . . We believe that the 
Company may incur a minor level of severance or early retirement costs each 
year. These expenses can be classified as normal ongoing expenses that may 
occur more frequently. Additionally, we do not believe that this is a 
duplicative expense. -. of Flpnda ‘ , Order No. PSC-92- 
WO8-FOF-TL, p. 23 (7124192). 

S. Promotional increases are excluded from the wage factor in the pension calculation and the 
overall wage increase assumption and the assumption uacd for the pension calculation 
should essentially be the same. 

From 1986 through 1991, the average of the actual salary and wage increases 
was 4.57%. . . . The wage factor in the pension calculation includes not only 
the wages and salaries increase, but also the p r o m o t i d  increase expected 
over an extended period of time. We disagree. Employee turnovers occur at 
a constant rate. UTF’s actual wages and salaries incmsc rates should take 
into account the fact that when &her paid employees leave, they are replaced 
by lower paid employees. as well as reflecting any promotid increases for 
any current employees. We do not believe that t h m  should be any significant 
difference between the o v e d  wage increase assumption and the assumption 
used for the pension calculation. ‘ , Order No. 
PSC-924708-FOF-TL, p. 23 (7124192). 

T. Past history of actual wage increeSes including both inflation and merit adjustments are uscd 
to determine the reasonableness of the rate applied to pension liability. 

There are many assumptionS built into the calculation of total pension liability 
in order to determine the amount of each year’s funding requirements. One 
such assumption is the anticipated composite rate of future increases in 
employee compensation. For the purpose of calculating the pension liability 
for the test year, GTEFL has anticipated a future wage increase of 6 percent. 
. . . Given the past history of GTEFL’s actual wage increases, which include 
both inflation and merit adjustments, reflecting only the wage inflation rate 
may not be appropriate for the purpose of calculating the pension requirement. 
Indeed, during the period between 1989 and 1993, GTEFL’s average wage 
increase is 3.67 percent for inflation and 2.1 percent for merit, for a total of 
5.77 percent. Given that average, we cannot say that the 6 percent assumption 
used by GTEFL for the pension calculation is unreasonable. Order 
NO. PSC-93-0108-FOF-TL, p. 81 (1/21/93). 
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U. Reasonable costs of health fimess centers for employees are allowed, although the benefits 
of a healthy work force are difficult to quantify. 

OPC contends that the benefits of health care facilities are speculative at best. 
. . . GTEFL offers the use of four health fimess centers for its employees as 
part of its overall benefits package. The centers are located in Tamp, 
Sarasota, St. Petersburg, and Clearwater. The Health Centers are available to 
all GTEFL employees who elect to become members of the Centers and pay 
a $5 per pay period membership fee. . . . The record shows that the Company 
has engaged in a number of programs intended to lower health costs and 
increase productivity of its employees. . . . While the benefits of a bealthy 
work f o r a  are difficult to quantify, we accept that such benefits exist. 
Further, the cost to provide this benefit to the employees appears to be 
reasonable. GTEEL, Order No. PSC-93-0108-FOF-TL, p. 57 (1/21/93). 

V. Chauffeur seMce expenses are disallowed. 

We find that the costs for chauffeur seMce should not be borne by GTEFL's 
ratepayers. m, Order No. PSC-93-010&FOF-TL, p. 68 (112193). 

W. Employee concessions are accounted for as an expense and are separated between in- 
and interstate jurisdictions. 

We agree that employee concessions are an employee benefit which should be 
accounted for in the same manner as MY other benefit. We note -that if the 
employee were compensated through salary rather than the employee 
concession, a d d i t i d  expense would be incurred for such items as payroll tax 
and workers wmpensation. . . . we believe it is inappmPnate ' that the entire 
amount of employee concessions be recovered from intrastate. Further, the 
Company was unable to demonstrate that either part 32 or part 36 precluded 
accounting for the concessions as an expense and separating it between the 
intrastate and intentate jurisdictions. m, Order No. PSC-93-010&FOF- 
n, p. 37 (1/21/93). 

X. Poor quality of service or performance by management may justify a reduction in the 
president's salary. 

We find it approPriate to reduce the salary of MHU's president because of our 
concerns with MHU's overall quality of service and the performance of its 

, Docket No. 910637-WS, Order No. management. . .  
PSC-934295-FOF-WS, p. 26 (2/24/93). 

Y. Employee bonuses allowed may be reduced because of economic conditions. 

Although we believe the rccord supports allowing a provision for employee 
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bonuses as an incentive to superior performance, we believe the utility's 
requested 5.0 percent increase is somewhat high in these economic times. We 
find that 3.0 percent increase in this instance is reasonable. m., Marc0 Island, Docket No. 920655-WS, Order No. PSC-93- . . .  
1070-FOF-WS, p. 35 (7123193). 

3.06 

A. Lobbying expenses arc not a proper ratemaking expense. 

1. 

WBBYING AND PUBLIC RELATIONS ACTIVITIES 

Public Counsel recommends excluding the lobbying expenses and we concur as we 
set no evidence that the ratepayers, as opposed to the ~ k h O l d e r s ,  have received any 
benefit from these expenditures. &ubmkllBell, Order No. 10449, p. 20 (12/15/81). 

Lobbying expenses have consistently been disallowed in all rate praxcdings on the 
ground that they are more properly funded by stockholders. 
COmOanv, Order No. 7669, p. 10 (317177). 

2. 

B. Expenses related to public relations activities arc not a legitimate intrastate ratemaking 
expense. 

1. Both Public Counsel and our staff recommend an adjustment for contributions and 
goodwill. We mcur that the company has failed to establish the benefit to the 
intrastate ratepayers of mounts pssoclllted ' with thesc and would adjust expenses 
accordbgly. southem, Order No. 10449, p. 20 (1U15181). 

Stockholder relations expenses arc incurred for activities related to image building 
and goodwill and are not allowable test year expenses. 

This type of expense is not normally allowed by this Commission if incumd by a 
utility. This type of expense should be disallowed if incumd by a parent and passed 
through to subsidiary companies. 3zcp, Docket No. 82ooW-EU, Order No. 11307 
(1 1/10/82). 

2. 

L. Lobbying and regulatory influencing activities arc disallowed. 

Witness Brosch charamrizes operations of the "External Relations" 
Depamnmts and the "Law and External Affairs" Departments as lobbying and 
regulatory influencing activities which arc of questionable benefit to the 
ratepayers and considerable benefit to the nonregulated subsidiaries of United. 
. . . We will allow 25% of departments 161, 165 166 and 167 and 50% of 
department 162. -. of Fl Q&, Order No. 24049, p. 28 
(1131191). 

D. 
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Although the MFRs demonstmte that $315,65 1 of lobbying and political action 
committee (PAC) related expenses are appropriately recogniztd below the line 
and not subject to recovery through jurisdictional rates, United identified at the 
hearing that $2,094 of PAC costs were left above the line in 1989. . . . We 
find it appropriate to remove this remaining $1,756 amount of lobbying and 
PAC expenses. ' , Order No. 24049, p. 17 
(1131191). 

3.07 RFSEARCZ EXPENSES 

A. Expenses relating to research and experimental activities that reflect benefits to the 
ratepayers are allowable expenses for ratemaking. 

1. Expenses related generally to experimental and research activities must be justified 
by evidence reflecting the benefits derived by the ratepayers from those expenditures, 
or such expenditures wil l  not be allowed. w, Order No. 8424, 
p. 4 (8/7/78). 

3.08 EXTRAORDINARY OR NONRECURRING EXPENSES 

A. Some extraordinary, nomcwing ten year expenses are normaked ' ,othersaredisaUowed. 

1. 

2. 

3. 

4. 

5. 

6. 

Abnormal maintenance expenses resulting from an employee strike, severe weather 
conditions and the rrarrangement of plant are to be normalized into a representative 
figure by reference to a period in which these unusual conditions did not OCCUI. 

-, order No. 7109, p. 6 (2113176). 

Elimination of nomcwing rental, moving and continuing property recod expenses 
are proper mIp3tments to test period figtms. Wntw Park w, 
Order No. 8330, p. 7 (6/2/78). 

Extraordinary strike ovutime payroll was properly excluded from test period 
expenses as being out of perid. , order No. 5280, pp. 17-18 
( 121717 1). 

It is Commission policy to average storm damage losses over a five year period. 
v, Order No. 7109, p. 7 (2113176); 
-, Order No. 4461, p. 9 (11126168). 

A host of nonrecurring and out of period expenses are properly excluded from the 
rate base, including: improperly rccordtd expenses, extraordinary legal expense, 
extraoTdinary accounting entries, unsubstantiated license contract fees. Elmida 
-, Order No. 7419, p. 9 (913176). 

An increase in postal rates is properly taken account of by adjusting test period 

' 
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operating expenses upward. Gulf Power Wnpmy, Order No. 5471, p. 23 (6/30/72). 

7. An increase in base operating payroll as well as an increase in payroll tax rates were 
properly taken account of by adjusting test period operating expenses upward. Gulf 
power &mgay, Order No. 5471, p. 23 (6/30/72). 

8. Test period expenses for abandoned projects should be disallowed for ratemaking 
Purposes- - , Order No. 7109, p. 6 (2113176). 

Book losses on the sale of mobile diesel generating unit have been didlowed on the 
ground that the equipment was not used and useful. w, 
Order No. 8502, p. 2 (1014178). 

9. .. 

10. Where the loss from ao extraordrnary retirement was fully amortized prior to the end 
of the test period, the amohtion expense is considmd nonrrcUrring and disallowed 
for molaking purposes. , Order No. 9599. p. 7 
(10/17/80). 

11. Although the telephone industry as a whole endoms the concept of full 
normalization, because of certain problems in the artes of intercompany senlemcnts, 
the telephone companies are dincted to a d h m  to the fnue provisions contained in 
Orders 5571 and 5571B, Order No. 6917, p. 4 (9/22/75). 

12. Projected nomaming expenses were reduced to the five year average of . 
noomuning expenses. 

For 1990, Gulf budgeted $1,663,247 for other non-recurring expenses 
compared to a 5-year average of actual expenses of $1,473,407 or a 
differmce of $189,840. Gulf did not offer aoy explaaation as to what 

m x n h g  e snses. Since these expenses affect dl functional 
categories o :xpenses, the adjustment has been included io the O&M 
benchmark schedule as a single adjustment of total OBrM expenses. 
We have therefore reduced O&M expenses by $189,840. GulfPower 
QL. Order No. 23573, page 34 (10/03/90) 

activities WCT projected for 1990 in support Of the $1,663,247 n ~ n -  

13. The Commiraion reduced projected employee relocation expense based on the prior 
year which included a company reorganization, to the average for the four years 
preadrng the projected test year. 

Gulfs employee relocation plan covers a variety of costs involved in 
moving an employee and his family. These costs include appraisals, 
inspections, insurance, closing costs, broker expenses, moving 
expenses, and living expenses until a new home is purchased. 
Relocation expenses cannot be neatly extrapolated from year to year 
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. . . . Relocation expense increased in 1989 primarily due to company 
reorganization. Gulf budgeted $324,100 for test year 1990. We 
believe that $324,100 is too high because of the extensive changes 
which occurred in 1989 are unlikely to recur soon. We believe a 
more reasonable approach is to allow $268,112, the amount of the 
1986-1989 average yearly expense for relocation. Power Q., 
Order No. 23573, page 39, (10/03/90). 

14. The Commission reduced moving expenses to a four year average and a pornon of 
expense was allocated to nonutility opemtions. 

We find that the projected test year moving expense of $64,684 should 
be reduced by $14,835. This reduction reflects the four year average 
of moving expenses and an allocation to m-utility operations. 
-, Order No. PSC-92-0924-FOF-GU, p. 6 (9/3/92). 

Employee relocation expense was based on a four year average with trending for 
inilation. 

The Company argued that a five year average of $16,580 should be 

of the relocations from 1985 through 1991 wm for the one gmeral 
manager position in Ocala, and that there wm two relocations, in 
consecutive years, for the seMce manager position in ocpla. . . . 
Relocation expense in 1988 was abnormally high, at $35,153. A four- 
year average, excluding 1988, would be only $1 1,913, and the thee- 
year average including 1989 - 1991 would be $11,231. We believe 
that these are more representative amounts and would be more 
approPrintely used. Trending the four-year average of $11,913 
forward for inflation results in a projected test year amount of 
$12,744. , Order No. PSC-92-0580-FOF- 
GU, p. 36. (6/29/92). 

15. 

trended forward to S19,Zl for the projected test year. . . . One-half 

16. Environmental cleanup costs amortized over a five year period. 

We find that the proper amount and treatment of expenses associated 
with the environmental cleanup of the manufactured gas plant sites is 
au annual amortization expense of $1,248,000 (based on a five year 
amortization), beginning on November 1. 1990, as approved by the 
Commission in Order No. 23858 (Docket No. 891353-GU). 
Gas, order NO. PSC-92-0924-FOF-GU, p. 4 (913192). 

17. Federal and state tax benefits resulting from a donation of land an amortized over 
a four year period. 
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We find that the appropsiate treatment of land donated to the City of 
St. Petersburg in September 1991 is to amortize federal and state 
income tax benefits totalling $321.779 above the line over four years. 
&&s C ~ S  S m ,  Order No. PSC-92-0924-FOF-GU, p. 7 (913/92). 

18. The Commission allowed bad debt expense based on a three year average of net 
write-offs as a percent of sales. 

We find that the $449,601 included in the projected test year for bad 
debt expense should be reduced $13,668. This adjustment is based on 
a three year avcrage of net write offs as a percent of aales &nt 
with previouS Commission decisions. -, Order No. 
PSC-92-0924-FOF-GU, p. 6 (9/3/92). 

19. h g d  fees were annualized based on available actual data and adjusted for inflation. 

Although we recognize that these legal fees are inmasing, we do not 
believe the costs will nach $27,209 in the projected test year. The 
legal fee was $10,393 for the lira eight months of f i d  year 1992. 
We believe it is a morc rraswablt estimate to annualize this amount, 
and trend it by inflation, resulting in a projected test year PmMlnt of 
$16,107. , Order No. PSC-92MWFOF- 
GU, p. 34. (6/29/92). 

20. Expense to change to new logo is a n o m c d n g  event that should not be recovered 
annually. 

We believe that United's logo change ia a nonncurring event and the 
Company should not be allowed to m e r  this cost year after year. 

p. 25 (7124192). 
v, orda NO. PSC-92470gFOF-TL, 

21. Merger costs are Bmortized over a five year period. 

Al- the utility anticipates that future merger costs will be 
incumd, when and how frequently such will be i n c d  is 
d. Howcva, there is no evidence in the rrcord which 
indicates that the test year merger expenses were imprudently 
incurred. Therefore, we find that the costs suocipttd with the merger 
should be m o v e d  over a five year period. 
h, Docket No. 920199-WS, Order No. PSC-93-0423-FOF-WS, p. 
63 (3/22/93). 

. . .  

22. Costs from prior years special projects resulting in savings in the test year are 
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included in test year operating expenses. 

United is continually undertaking special projects to enhance service, 
increase productivity or both. . . . &cause these types of projects are 
continually in process, it is not appropriate to attempt to match all 
costs and savings from these projects in this m g .  However, 
fairness requires that if an adjustment for savings rralized after the test 
year is to be made, then, to the extent that savings wen rralized in the 
test year resulting from costs incurred in prior yews, an adjustment 
should also be made to include those oosts in the test year. v, Order No. 24049, p. 31 (1131/91). 

3.09 RATE CASE EXPENSES 

A. Rate case expenses, or a portion of rate case expenses am allowable for ratemaking 
purposes. The Commission does not necessarily consider the entin amount of rate case 
expense incurred. In all cases, the prudence of the expenditure must first be proven befm 
it is accepcd. 

B. Rate case expense should be amortized over a period of time. 

In our opinion, the expenses iacumd for a rate case benefit not only the 
currmt period, but also hture periods. In addition, rates should not be set to 
recover the total amount of rate case expenses each year since retail rate cases 
an not normally filed each year. We find that a thrrc-year period is 
appmprhte for amortizing rate case expenses. Q&, Order No. 10557 (2/1/82) 

C. The projected rate case expense allowed in the prior caj, rather than the actual rate case 
expense incurred therein is the amount to be BmoTti2cd for inclusion in subsequent cases, 
if any. 

The decision to allow the projected amount of 5635,310 in the last rate case 
was based on a thorough analysis of the evidence submitted. Had the 
Company sought to inch& over S1.2 million as rate case expense in their last 
case, additional issues ... would have ken raised. m, Docket No. 
830012-EU, Order No. 12663 (1117183). 

D. Rate case expense can be adjusted through the we of comparisons. 

1. The Commission adjusted rate case expense by showing a strong correlation between 
the number of ERCs and rate case expense. 

2. Keystone Water Company, Inc., Docket No. 800641-W, Order No. 10465 
(12121183); &ed by the 1st DCA Case No. AI478 (6129182). 

III. EXPENSES III-23 



Revised 1/95 

E. The cost of higher cost wimess(es) is disallowed when testimony is redundant. Internal 
Affairs (1 1/29/82), no docket reference. 

F. Amounts for reimbursement of PSC out-of-state rate casc audit expense are not allowed as 
an operating expense. 

The utility included $3,000 as a rate case expens for the estimated cost of 
travel for Commission staff auditors to review the utility’s books and records 
in New Mexico. When the Commission granted permission to the utility to 
maintain its books out of state, it was with the understanding that the utility 
would absorb the expense of staff travel to review those books. Florida Ridge 
Utilities Corporation, Docket No. 810258-WS, Order No. 11241 (10112182). 

G. Reasonable rate case expense should be bome by thc ratepayers and should not be 
arbiharily shared 50150 between the stockholders and the ratepayers. 

We agree that the a m o d t i o n  period should be four years, and we think that 
the entire expense is pmperly bare by tbe ratepayers. -, 
Docket No. 820073-WS, Order No. 13317 (5/21/84). 

H. When total actual rate case expense exceeded the projected total amount, the projected total 
amount was allowed even though in gome areas actual expenditures exceeded the projected 
amount. 

Although actual expenditures w e n  less than budgeted in some anas, other 

original $1.438,000 requested by the company in the MFRs. =, Order 

. . .  

areaseurtdedtheestimPt#l. WefinditpppmpMte . tolimitrrcoverytothc 

NO. PSC-934165-FOF-EI, p.64 (2/2/93). 

I. Actual rate case expenses exceeding the amount requested in the MFRs was allowed. 

The Company requested that $1 12,000 in mte c89c C X p C ~  be amortized over 
a two yuu period. However, this pmoullt was subsequently revised to slightly 
mom thpa $147,000. Having reviewed these expenses, we find that they 
appear to be reamable. This amount is, however, $35,000 higher than 
initially requested in the MFRs. In the past, there have ban instances where 
we did not allow any increase in rate cast expense due to a revised estimate. 
However, in this case, there have km s v e d  rate base as well as othn NO1 
issues in which the Company’s original position has k e n  modified by OUT Staff 

detriment of a company. Yet, for fairness and consistency, when appropriate, 
updated information should be used to help a company as well. Because 
invoices we= introduced to support the expenses, we find most of the amounts 
listed arc actual, and not projections. Thus, this eliminates any objection to 
estimated amounts. , Order No. PSC-92-0580-FOF- 

becws of updated information. often updated information works to the 
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GU, p. 40. (6/29/92). 

J.  N o d  salaries and wages of employees involved in a rate case are not incremental costs. 
Only the incremental salary costs are recoverable through a rate case expense allowance. 

The Company asserts that it incurred $1.2 million in rate case expense and 
seeks an amortization period of four years. Of that $1.2 million, 5900,oOO is 
an estimated rate case expense as- with the Company employees' normal 
salaries and wages expense. This amount is in addition to the expenses 
incurred for outside consulmnts, employee's overtime salaries and wages, 
travel, and other misallamous expenses. . . . In budgeting the salaries and 
wages expense for the test year, United did not reduce the expense related to 
those employees who are working on this rate proceeding. Therefon, that 
expense is rccordcd both in the test year's operating expenses and in the rate 
case expense of which the Company is seeking a recovery. We believe that the 
rationale for allowing the rate case expense is so that a company may lccover 
the reawnable inmmcntal cost of a rate proaddins. We lind that the 
S900,ooO normal salaries and wages expense ia not an incremental cost. 
Regardless of this rate case, the C o m p y  would have iacumd the S900,ooO 
normal salaries and wages expense. . ,order 
NO. PSC-92MO&FOF-TL. p. 25 (7/24/92). 

K. The Commission approved the amorhtion of rate case expense over a four year period, 
corresponding approXimatey with the next MMFR due date. 

FPC requested a 2 yeor amtmization period becaw we approved a 2 year 
amortimion period ia FPC's 1984 and 1987 rate cases. FPC also made an 
assumption in its m n t  Five Year Business Plan that the company would file 
its next rate case in 1994. However, it has been 8 yean since FPC's last rate 
case when a rate incrrape was granted, and 5 years since its last rate case. 
Pursuant to chnpa 366, Florida Statutes, FPC must tile Modified Minimum 
Filing Requhments (MMFRs) in 1996. Based on these facts and the 
arguments presented above, we believe the amomzae ' 'on period should be 
greater than 2 yean but less than 5 years. We find that rate case expense shall 
be- ' over 4 years. m, Ordcr No. PSC-92-1197-FOF-EI, p. 49 
( 10/22/92). 

L. Luadstar method is used to determine the portion of appellate rate case expense allowed. 

Bared on the foregoing analysis, we first find that the utility is entitled to some 
level of appellate rate case expense. Second, we find that the loadstar method 
is the appqmiate method to use and is consistent with the method employed 
by the courts. Finally, we accept the theory that reasonable attorney fees 
should be awarded on the number of issues on which the utility has prevailed; 
and we have determined that Sunshine has prevailed on at least three of the five 
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' , Docket NO. 900386- . . .  issues appealed. 
WU, Order No. PSC-94-0738-FOF-W, p. 17 (6/15/94). 

M. A portion of rate case expense is disallowed when no supporting documentation is filed. 

The burden of proof in a Commission procedmg where a utility is seeking a 
late change is always on the utility. The utility has failed to meet its burden 
in this it failed to file any s u p p o ~ g  documentation to justify its requested rate 
case expense. Therefore, we find it appmpriate to disallow some of the rate 
caseexpense. ' , Silver Springs Shores 

Order No. PSC-93-11 13-FOF-WS, p. 41 (7/30/93). 

. .  
Division and Port Lpbelle Division, Docket NOS. 920733-WS and 920734-WS, 

N. Shareholders absorb the expenses of mismanagement resulting from duplicative, successive 
late procsedings. 

In cases where we find that sucassive rate pmcedings are duplicative, we 
believe that shareholders shall bear the expenses of mismanagement. Rate case 
must be kept at a minimum, and any utility's rate case mtegy should be 
guided with a goal of minimizing the cost to the ratepayers. w, South Fort Myers Division, Docket No. 920808-SU, order 

. .  

NO. PSC-93-1288-FOF-SU, p. 30 (9/7/93). 

0. part of accounting mte case expense may be disallowed due to poor record keeping. 

We find that edditioaal nccounting expenses wm incurred because of the 
utility's past poor mord keeping, and that the burden of this expense should 
not be borne by the ratepay=. ., Docket No. 91118&WS, Order 
NO. PSC-93-0301-FOF-WS, p. 25 (2/25/93). 

3.10 

A. "he specific services performed by the parent must be documented with specific costs 
assigned and of benefit to the Florida ratepnyer. 

1. 

LICENSE CONTRACT FEES AND AFFILIATED TRANSACTIONS 

In future cases, we would prefer to have the precise services utilized in Florida and 
the dim% cost of providing those seMces, dong with other outside procurement 
alternatives for obtaining the seMces. A showing of the nasonableness and 
prudency of particular expendims would, in OUT estimation, be preferable to the 
"blanket-savings" approach not utilized and would be the preferred method for the 
company to use to demonseate the value of license contract services relative to rising 
costs for such services. -, Order No. 10418, p. 20 (11/23/81). 

2. Where the parent company listed the pllocation of charges from each department 
opposite the composite expenses and tax basis used during the present and prior year, 
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there was sufficient documentation to allow the subsidiary to include such charges as 
test period operating expenses. The earlier tender of an unsupported one-line invoice 
was not sufficient docurnentation. -, Order No. 7669, 
pp. 9-10 (3/7/77). 

3. The allocation of holding Company’s expenses should be based on the methodology 
actually used. 

The Company was “billed on a monthly basis based on this factor 
which is determined quarterly.” In our opinion, the appropriate 
methodology to be used is the quarterly basis, which is the 
methodology actually used... We will, therefore, incrrese operating 
expenses by S10,OOO to reflect the a l l d m  of charges based on a 
quarterly equity investment. TECO, Docket No. 830012-EU, Order 
No. 12663 (1117183). 

4. The Commission requires that license conhact fees be based on the actual costs of 
the services rendered; they may not be charged as a percentage of gross revenues of 
the subsidiary. southern, Order No. 5987, p. 8 (12/27/73). 

Because of mdequacies in the evidence presented regarding the reasonableness of 
prices paid to North Supply Company. we find that a 10 basis point adjustment to the 
return on equity is appropriate. -, Docket No. 
810211-TF’, Order No. 11029 (7/27/82). 

5.  

B. There is not cumntly a limit on the dowable license contract fees. 

1. The Commission has rejected a proposal to limit allowable license contract fees to 
1 R, of revenues, less uncollcctibles. Southem&ll, Order No. 7626, p. 20 (8/10/77). 

C. Purchase from affiliwd companiedsuppliers require cost and price justifications to ensun 
that the purchases wcre prudent. 

1. More explicit price Comparisons and evidence of active outaide bid solicitations 
should accompany hture transactions to ensure reaaonablemss and prudency therein. 
-, Order No. 10418, p. 10 (11123181). 

Reference to the Statement of Auditing Standards is useful in formulating the 
guidelines which should be utilizcd in determining the reasonableness of charges for 
an outside company’s services. -, Order No. 7158, 
p. 3 (3112176). 

We further shan the staffs and Public Counsel’s concern that Southern Bell and 
other companies having similar dealings with affdiates be held to a higher standard 
of proof in justifying these expenses . . . We believe that in every case there must be 

2. 

3. 
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a clear demonstration of the benefit of the service to the mepayen. SouthemBell. 
Docket No. 820294-TP, Order No. 12221 (7/13/83). 

We have stated that we will look to explicit price comparisons and evidence of 
outside bid solicitations as well as clearly demonstrated benefits to the ratepayer in 

4. 

justifying affiliate tr;msactions. -, Docket No. 850064-TL, 
Order NO. 15627 (2/5/86). 

D. Interest payments to an affiliate should be cost based with the return not to exceed that of 
the regulated utility. 

1. As opposed to charges at the "low end of the market," where an electric utility owns 
tranqmtation subsidiaries and a coal mining opemion. charges for these subsidiary 
seMces and resources are to be at cost based on a return on equity no greater than 
the one last authorized for the regulated utility. , Order No. 
7987, p. 28 (10/4/77). 

E. Nonutility business meals, sales commissions, salary allocations and dues are not included 
in test year expenses. 

The Company made adjustments removing $38,448 in non-utility business meals, 
sales commissions, salary allocations, and dues which we accept. 
Natural, Order No. PSC-92MWFOF-GU, p. 38. (6129192). 

F. Portions of costs allocated from the parent coa-ipany were allowed as management costs and 
the remainder was disallowed as investor costs. 

We agree with the Company that these docated cdsts do have the character of 
management costs and arc of some benefit to the mepayer. However, OW'S 
argument that these costs represent the costs of UTI as an ownedinvestor in 

Therefore, we find it appropriate to disallow one half of executive depamnents 
105, 110, 130 and 260 and the corporate secretary, as ownership costs, with 
the remainder being management costs. Additionally, we shall disallow the 
entire costs of the plauning department and executive departmmts 160,195 and 

(7124192). 

UTF also have merit, particularly in light of OUT previous decisions. 

197. of . , PSCMWFOF-TL, p. 31 

G .  Allowed cost of data processing services purchased from an affilipted company are reduced 
when the affiliate's earned rate of return is excessive. 

GTEDS' competitors have earned an average return on equity of 26.7 percent 
compared to GTEDS' average of 24.9 percent. . . . When dealing with non- 
arms' length msactions such as these, this Commission generally employs a 
higher standard of scrutiny. . . . Although we accept that GTEDS is entitled 
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to a reawnable return on its investment, we do not agree that GTEFL's 
ratepayers should be required to pay an embedded rate of return on equity of 
24.9 percent for GTEDS' services. We also do not accept that a company 
which does substantially all of its business (90 percent) with a regulated 
affiliate should be allowed to earn a return so greatly in excess of that allowed 
the regulated affiliate. . . . Based upon these considerations, we find that 
GTEDS' charges for data processing services includes an excessive rate of 
return on equity. a, Order No. PSC-93-0108-FOF-TL, p. 68 (1121193). 

H. Allocation of akcraft operations expense not directly assigned to users is disallowed. 

. . . these costs as proprietaty costs not recoverable if directly incumd by 
United and believes they should be disallowed. The corporate aircrpft casts 
allocated to UNted in the amount of $401,348, total Company, -sent the 
costs of the two aircraft and aircraft operations not directly assigned to user 
departments based on passenger travel charged at first class airfare rates. 
Witness Brosch contends that the aircraft are utilized "in a relatively inefficient 
and wasteful mauner" based on low passenger loadings. . . . OPC 
recommends disallowing the $401,348 allocation of these unrecovered aimaft 
costs. ' , order No. 24049, p.27 (1/31/91). 

I. When an affiliate is providing materials and supplies, one-half of the excess of the 
embedded return on investment over the FCC autborkd ovcraU return is disallowed. 

GTES is entitled to a ntum on its investment in inventory. We do not agree 
that the general body of ratepayers should be subjected to . . . pricing by 
m g u l a t e d  affilintes. At the same time, we do not wish to discourage the 
efficiencies and economies of scale engendered through consolidation and 
affiliated transactions. Accordingly, we find it approPriate to disallow one-half 
of GTES' embsdded return on investment over the current FCC authorized 
overall rate of 11.25 perant. LiTEEL, Order No. PSC-93410&FOF-TL, p. 
70 (1/21/93). 

J.  The Supreme Court decreed that the standad for reviewing transactions between a utility 
and its affiliates is whetha the transactions exceed the going market rate or are otherwise 
inherently unfair. 

We do find, however, that the PSC abused its discretion in its decision to 
reduce in whole or in part certain costs arising from transactions between GTE 
and its affiliates, GTE Data Services and GTE Supply. The evidence indicates 
that GTE's costs were no greater that they would have been had GTE 
purchased services and supplies elsewhere. The mere fact that a utility is 
doing business with an affiliate does not mean that unfair or excess profits are 
being generated, without more. Charles F. Phillips, Jr., 

254-55 (1988). We believe the standard must be whether the . . .  
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transactions exceed the going market rate or are otherwise inherently unfair. 
See id. If the answer is “no,” then the PSC may not reject the utility’s 
position. The PSC obviously applied a different standard, and we thus must 
reverse the PSC’s determination of this question. GIL&n&, Inc. V. 
m, Supreme Court Case No. 82003, p.6 (July 7, 1994). 

3.11 RESERVE ACCOUNTS 

A. When a future expense is probable, a reserve account may be established. 

1. Advance charges are allowed in anticipation of future casualty losses d t i n g  from 
storms. These charges are placcd in a storm damage reserve which is subtracted 
from rotebase. If the reserve is funded, earnings from the fund are used to increase 
the fund. ’ , Order No. 4078, pp. 22-23 (11/2/66). 

B. The reserve account should maintain an adequate balance. 

1. A demonstrated inadequacy of the reserve served as the basis for allowing an 
adjustment to operating expenses to incnase the reserve. w, 
Order No. 9628, p. 11 (11/10/80). 

C. When the level of the Stonn and property Insurance Reserve Fund is adequate the annual 

reinvested in the b d .  
charge to the reserve may be discontinued. Invcstmmt earnings should continue to be 

We agree that the Reserve F d  is Jufficient at its present level to cover 
possible losses, and we wil l  permit FPL to discontinue its annual charge to the 

We do not agree, however, that reinvestment of the Fund’s earnings should be 
discontinued and uscd to offset the utility’s operating expenses .... the 
investment earnings should therefore continue to be used to maintain the d u e  

Order No. 24728, p. 2 (7/1/91). 

&Serve Fund, effective JMUary 1,1991. 

and viability of the Fund. ‘ Dockct NO. 910257-EI, 

D. An allowance for uncollcctibles is a legitimate expense. 

1. When a reserve deficiency exists for uncolldbles, the r e ~ e m  may be i n d  but 
for ratemaking only by the amount attributable to the test period. -, 
Order No. 10418, p. 14 (11/23/81). 

E. The Commission reduced uncollectible expense by the difference between the company’s 
estimate and the thne year average, but i n d  it by the difference between the amount 
allowed in a tax savings docket and the estimated amount. The resulting net reduction in 
uncollectible expense resulted in a cornspading increase in the working capital allowance. 
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In 1988, W L  accrued $17,408,081 in uncollectible expense, calculated 
according to accrual accounting requirements which require that uncollectible 
expenses be estimated during the period in which revenues are recognized. 
Although we believe that WL’s 1988 actual net write-offs of $1 1,508,027 are 
reasonable, we find that the accrual estimate is unreasonably high. We tested 
the reasonableness of the estimated expense by calculating an average of net 
write-offs to retail sales of electricity for the years 1985 through 1987. We 
used this method of testing the reasonableness of uncollectible expense in 
Dockets No. 881056-EI, 850172-GU and 890324-EI. We believe that the three 
year average of $12,343,000 represents a masonable expense level. Normally, 
we would allow the utility uncollectible expense in this amount, which would 
require a disallowance of $5,065,000. This disallowance would necessitate a 
corresponding reduction in the accumulated provision account, which would, 
in turn, increase working capital. However, in 1987 FpL’s net write-offs 
exceeded its accrual by $1,400,000. The net write-off of $10,069,159 would 
have been expensed for tax purposes, while only the estimated accrual of 
$8,669,159 was included in the utility’s 1987 tax savings calculation. We 
therefore find it appfopriate to offset our reduction by the 1987 deficiency of 
s1,400,000. Thus, we will reduce uncollectible expense by $3,665,000, which 
produces a $1,832,500 reduction in accumulated provision for uncollectibles, 
and a comspon- increpJe to working capital of $1,832,500. EEL, Order 
No. 23727, page 8 (11/07/90). 

3.12 DIRECT SALES ACTIVITIES 

A. The expenses related to the operation of a phone mart or shop are allowable since they are 
used for regulated activities. 

Phone marts are now uatd for strictly regulated activities pnd they do provide 
some seMce to the subscribers. Absent some evidence that these phone marts 
are bang utilized for nonngulated activities or other matters not appropriately 
considered in a rate case, we would not makc any adjustment for their 
Opnations. GeneralTeleahone, Order No. 10418, p. 16 (11/23/81). 

B. The revenues and expenses associated with the Business Phone System should be allocated 
between the regulated and nonregulated activities. The regulated activities should be 
considered above the line. 

We believe that General Telephone should continue to maintain the a l l d o n s  
between the Business Phone System and its regulated activities, but that the 
revenues and expenses should be included above the line for ratemaking 
purposes. R-w-g the move toward deregulation of this operation, we 
again emphasize the need for the company to maintain its books and records 
in such a manner as to facilitate future changes. -, Order 
No. 10418, p. 16 (11/23/81). 

. .  

3.13 EXTRAORDINARY RE- 
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A. Loss from an extraordinary retirement should be amortized above the line over a nasonable 
period. 

1. Vonnally, upon the retirement of utility plant, no gain or loss is recorded, since the 
system of Bccounts is set up such that the item is assumed to be fully depreciated. 
Therefore, no gain or loss occurs. Occasionally, though, a retirement does result in 
a loss, because the tetinment is extraordinary in that such early retirement was not 
expected. In such cases this Commission, if shown that the retirement was beyond 
the abiity of management to control, will allow the loss to be amortued ’ above the 
line over a nasonable period. Recently, many such retirements have resulted from 
actions mandated by Federal regulatory agencies. In such cases, it has been shown 
that the retirements were beyond management’s control. -, 
Order No. 7987 (10/4/77). 

3.14 0 & M EXPENSES 

A. Expense deferred beyond the test period should be eliminated from the test year expenses. 

1. The Commission determined that an adjustment should be made to reduce 0 & M test 
year expenses by 3777,232 to eliminate expenses deferred beycmd the test year. Gulf 
Power Qmpany, Docket No. 810136-EU, Order No. 10557, p. 19 (211182). 

B. Maintenance deferred to the test year should not be considered normal test year Oprating . 
expenses and should be amonid over the maintenance cycle. 

. . . of $10,145,000, S6.050,oOO are expenses which would not normally occur 
in the test year but which had been deferred to the test year due to financial 
constraints in previous years. . . These expenses should not be considered 
nonnal test year operating urpmaes. -, Order No. 11498 
(11 1 1/83). 

C. ~nflation rates for projected expenses should be adjusted to reflect current projcctions’of 
inflation rates. 

FPL inflated certain of its 0 & M expenses by 5.2% for 1983 and 6.7% for 
1984. During cross-cxamhtion, FF’L’s witness, J.W. Williams, acknowledged 
that these rates of inflation were no longer realistic and provided more current 
projections of 3.5% for 1983 and 5.0% for 1984. Utilizing that revised rates 
results in a reducfion of $381,000 Order No. 12348, p. 10 (8/9/83). 

D. A utility’s growth in O&M expenses should be measured against its historical expenses 
adjusted for customer growth and changes in cost levels as an analytical tool to identify 
expenses warranting derailed analysis. For electric utilities the Commission has applied a 
compound multiplier based on CPI increases and customer growth. 

FPL and other regulated utilities are entitled to recover through their rates 

ID-32 III. EXPENSES 



Revised 1195 

prudently and reasonably - incurred expenses, necessary to the provision of 
adequate, sufficient and efficient service. The law provides that entitlement, 
but no more. Thus, the burden of establishing its O&M expenses as prudent 
and d l e  nst with the utility and the responsibility of holding the utility 
to its proof rest with this Commission. We want to make abundantly clear that 
our use of the CPI and customer growth comparison factor is not a statement 
that all expense increases above CPI and customer growth are prima U 
unnasonable or imprudent. On the other hand, we do not imply that all 
expenses increasing at a rate below CPI and customer growth are automatically 
reasonable and prudent. Rather, we use this standard to "flag" certain 
expenses that because of their dramatic rates of growth demand a greater level 
of scrutiny ...- ' , Dockt NO. 830465-EI, order NO. 13537 
(7124184). 

E. 0 & M expenses are limited to a growth rate less than the growth rate of access lines. 

OPC is concerned that year after year the Company has overprojected expenses 
when comparing Progcctcd vrrsus actual expenses for time puiods similar to 
the time periods prrceding the Company's pmjcction of the test year in this 
case. . . . We are also concerned with the apparent pattern of over budgeting 
expenses. . . . Growth in access lines, a primary driver of O&M expense, 
decnased from 7.53% to 4.84% during the 1988 to 1991 period. Growth in 
O&M expense histcnically lags growth in access lines by 1% to 2%; if access 
lines grow by 5%, 08tM expense CM be cxpcctd to &row by 2% to 3%. Ihe 
growth in access lines during 1992 dcmascs from 4.84% to 4.26% which, 
following historical growtb pattrms, would not drive a 12.81% increase in 
O&M. . . . The scass line g m v b  rate during 1992 is 4.26% and 4.37% 
during the test year, OBM expense growth should not have exceeded 4.26% 
in 1992 aud 4.37% for the test year. . . . The adjusted 1990 expenses are then 
tnnded fowrd for 2.5 years at the avcrage p w t b  rate of 3.40%. This 
results in a test year O&M expense amount of $331,667,000. J.l&j 
-, order NO. PSC-92-WWFOF-TL, p. 18 (7124192). 

3.15 MIscEuANEoUS EXPENSE ADJUSTMENTS 

A. The expenses associated with yellow page advertising should be included as an "above the 
line" expense. 

1. In all previous cases, this Commission has recognized the nvenues, expenses, taxes 
and investment associated with yellow pages as "above the line" activities and thus 
considered for ratemaking purposes, even though we do not ngulate the rates charged 
for advertisements. southern, Order No. 10449, p. 17 (12115181). 

B. The Commission has the authority to collect a utility assessment fee from each telephone 
company licensed in Florida. 

1. Each telephone company licensed or operating under Chapter 364, which was in 
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operation for the p c d n g  6-month period, shall pay to the Commission, within 30 
days following the end of each 6-month period, a fee based UP gross 
revenues for such period in the amount of .15 of one percent of its gross opemhg 
revenues derived from intrastate business. Rules of the Florida Public SeMce 
Commission, Chapter 25-4.0161. Specific Authority 351.51, F.S., Law Implemented 
352.51, F.S. History New 9/17/80. 

C. Only a portion of the amount "written off for telephone set losses is dowable if the 
Commission determines the total amount to be excessive. 

1 .  Set losses arc still, in OUT opinion, excessive and d g l y ,  wc believe an 
adjustment should be made. It should be mognucd that the compMy has taken 
some steps to deviate the problem of set losses and we would anticipate Seeing some 
improvement in future proceedings. 

D. Interest on retainage is an allowable interest expmse. 

1.  Interest on rerainage is to be tnated as interest expense as opposed to being 
capitalized. ' , Order No. 8160, p. 5 (2/2/78). 

E. The company must prove that each miscellpneous expense of the company is a definte 
benefit to the ratepayer (i.e., COMER). 

We do not want to dissunde the company h m  developing procedures for the 
purpose of improving its rrcording system and quality of d, nor do we 
want to impede further refiDement of the COMER System. However, we 
believe that any costs asnociatcd with such endeavors should prove to be a 
benefit to the ratepayer and we are not convinced, based on tbe evidence 
submitted to us to date, that the COMER System has benefitted the ratepayer. 
-, order No. 10418, p. 15 (11/23/81). 

F. Effective January 1. 1983, the hotcl/motel commissions paid will no longer be an 
appropriate expense for ratemaking. 

Since the commissions are to be discontinued and it is a known change, we 
believe it would be nppropriate to rccognk a duct ion in expenses 
accompanyhg the discontinuance of this practice. southernBell, Order No. 
10449, p. 21 (12115181). 

G. The station connection costs arc to be booked as a currcnt expense as of December 1, 1981. 

1. Effective December 1, 1981, station wnnection costs included in 232.1 arc to be 
booked by each telephone company as a c a n t  expense in an appropriate subaccount 
of account 605 (Station Maintenance). Rule 25-4.222, Order No. 10642 (313182). 

H. Interest rates arc not predetermined. 
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The Commissionen do not want to pre-detennine the interest rate on cases where it 
is alrrady to the company’s advantage to delay. p. 
Docket No. 820170-TP (613182). 

1. 

I. Imprudent expenditures. 

1. Total intrastate amount should be adjusted out of cost of service. For adjustments 
to disallow imprudent expenditures, the total intrastate amount should be adjusted out 
of cost of service. Sice the disallowance of charitable contributim, for example, 
does not affect settlements, toll revenues should not be adjusted. Cornmiasion policy 
is that neither the local or intrastate toll ratepayers should pay for charitable 
contributions. ’ , Docket NO. 810211-TI’. 

J. Undocumented petty cash. 

The (Seaff) auditors found that a large portion of the vouchers for petty 
cash fund payments and meal expenses were not proprfy documented. 
Therefore, we will reduce test year 0 & M expenses by S439,224. m, Docket NO. 830012-EU, order NO. 12663 (11/7/83). 

K. Immaterial gain on sale of land may be treated as a reduction to expense in the year of the . .  sale rather than the normal five year mortmti on. 

We find that the appropriPte treatment of land sold to Hoof Truck Lines in 
April 1991 is to reduce expenses by $1,500 to- 100% of thegain on 

the normal five year amorhation. m, Order No. PSC-92- 
0924-FOF-GU. p. 7 (9/3/92). 

the sole. This is PppropriPte-ofthe small &llarpmaunt as opposed to 

L. Regulatory asaessmcnt fees are classified as, Taxes other, rather than as Regulatory 
expenses. 

The Company impmprrly included in Account 928, Regulatory Expenses, 
$25,500 for Replatory Assearment Fees which should be classified as Taxes 
Other. Therefore, we find it would be proper to reduce operating expense 
$25,500 and to increase Taxes Other $25,500. -, 
Order No. PSC-92M80-FOF-GU, p. 42. (6/29/92). 

M. Costs of cancelled projects, prudently started, are included in operating expenses. 

Projects cancelled for prudent reasons should continue to be allowed in 
operating expense as they were in United’s the last two rate cases. L!nW 
-, order NO. PSC-92-0708-FOF-TL, p. 27 (7/24/92). 

N. The Commission found that, as a general rule, the payment of a commission by a telephone 
company is not a violation of federal or Florida Statutes. 

III. EXPENSES % III-35 



Revised 1/95 

We have found no provision of Florida or federal law that would prohibit 
commission payments for the placement of pay telephones, or for other 
services. Without some form of compensation being offered, it is doubtful that 
pay telephones could be placed in all of the areas where they are presently 
located. However. . . certain practices involving commission payments could 
be illegal, or raise serious policy concerns, such as predatory pricing or other 
anticompetitive behavior. . . . any disputes over company practices in the 
payment of commissions should be dealt with, as needed, on a case-by-case 
basis. 
Order No. PSC-92474-FOF-TP, (8/25/92). 

. . .  . .  

3.16 MEALS, ENTERTAINMENT, W W E R S  ANDTRAVELExppJsEs 

A. Meals and entertainment expenses related to public relations are removed. 

United asserts that meals and entertainment expenses r e W  to public relations 
and image building efforts should not be removed from its test year budget. . 
. . We find that all meals and entertainment expenses related to public 
relations should be removed from the test year. Co. d 
E1prida, order No. 24049, p. 18 (1/31/91). 

B. All meals, entertainment and travel expenses of spouses of officers are removed. 

United has included meals, entertainment end travel expenses of the spouses 
of Company office~exccutives in the test year as a necessary business 
function. . . . However, we find that all meals, entertainment and -vel 
expenses of the spouae of Company officers and executives sball be removed 
from the test year budget. OPC identified three events from 1989 which it 
a99cTts should be excluded from jurisdictional expense: the SEARUC 
convention in Williamsburg, VA.; the ski trip to Utah; and the Boston NARUC 
Convention. of . , Order No. 24049, p. 18 
(1/31/91). 

C. The Commission disallowed half of the cost of utility provided meals at employee 
breakfasts and luncheons. 

We find the employee meetings to be necessary, but we do not believe that it 
is necessary for the ratepayers to provide the full cost of the meals for the 
employees during these meetings. Accordingly, we the Company should 
recover only half of the cost of providing these meals. 
Gas, Order No. PSC-92-0580-FOF-GU, p. 35. (6129192). 

D. The Commission disallowed half of the cost of Christmas parties, hospital and funeral 
flowers, and birthday and wedding cakes. 

The Company argued that Christmas parties, flowers to hospitals and funerals, 
and cakes for birthdays and weddings should be paid for by the ratepayers, as 
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bey are reasonable, prudent business expenses. While we do not disagree that 
these expenditures improve employee mode, we arc not convinced that the 
ratepayers should bear the full costs. Accordingly, we h d  that the Company 
should be pennitred to recover only half of the costs associated with ChriStmaS 
parties, flowers to hospitals and funerals, and cakes for birthdays and 
weddings. -, Order No. PSC-92-0580-FOF-GU, p. 
35. (6129192). 

E. NARUC hospitality suite and golf expenses arc disallowed for r a t e d g  purposes. 

United has included expenses incurred for hospitality suites and golfing at 
NARUC conferences as part of O&M expense. . . . We agra that NARUC 
conferences can be beneficial to the companies in handling industry issues; 
however, expenses related to activities such as golf and hospitality suites arc 
entertainment expenses which we believe arc image building expenses. Thus, 
these expenses should be disallowed for ratemahg purposes. W 
-, Order No. pSC-%?MO&FOF-TL, p. 24 (7/24/92). 

Expenses related to sporting events, musical and theatrical presentations arc image building 
related expenses and arc disallowed. 

F. 

United incurs these expenses for the purpo~e of entertpinins currmt and 
prospective customers and business clients all in the pursuit of increpsed 
business. . . . In Unired's last rate case we removed all meals, entertPinment 
and travel expensej of the spouses of Company officers and cxocUtives from 
the test yeor budget. It is unrrasonable for this Commission to speclficplly list 
all the payees for sporting, musical, or theatrical events, or the various 
wnferer~~~~ and conventions in which the Company may be involved. An 
adjustment such as this should not be limited to only those events that the 
Commission could identify at the time; it should include all payees for similar 
events. We believe that such expenses, and other similar expense, PIC image 
building related expenses that do not benefit ratepayers. Thus, wc shall 
remove $2,178 in oosts associated with spouse attendance a! the FTA and 
USTA conferences. Additionally, $13,776 related to memorial charity 
conqibutions and expenses relating to welcoming troops home from the Middle 
East, shall be removed. ' ,ord.r NO. pSC-92- 
0708-FOF-TL, p. 24 (7124192). 

G. Meals and hospitality mom expenses related to any FTA convention arc disallowed. 

OPC identified $2,206.91 of meals and hospitality mom expenses 899ociBtcd 
with the 1989 Florida Telephone Association (FTA) convention in Naples and 
has objected to these expenses being included in test year expense. . . . While 
we agree with United that all costs associated with R A  dues, memberships 
and Florida Night expenses need not be disallowed, we find that these expenses 
are not legitimate. We agree with O x  that these costs have no place in 
regulated expense. ' , Order No. 24049, p. 18 
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