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December 22, 1995

Mr. Thomas Williams

Engineer, Telecommunications Division
Florida Public Service Commussion
2540 Shumard Oak Boulevard
Tallahzssee. Florida 32399-0850

Re:

Dear Mr. Williams:

Enclosed herewith on behalf of American Business Alliance, Inc. ("ABA™) are an
original and thirteen (13) copies of ABA’s proposed intrastate tariff, bearing an effective date
of December 26, 1996. As we previously discussed, this tariff should be associated with
ABA’s Application for a Certificate of Public Convenience and Necessity which is under vour
review.

We would appreciate it if you would please date-stamp the extra copy of ths filing and
return it in the enclosed, self-addressed stamped envelope.

If you have any questions concerning this filing, please do not hesitate to contact us
Very truly yours,

Mkl W,

Jean L. Kiddoo

Michael C. Wu

Counsel tor

American Business Alhance, Inc.

Enclosure
ce: Mr. Douglas K. Winslow
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1. This is an application for (check one):

30 original Authority (New company).

() Approval of Transfer (To another certificated
company) .

( ) Approval of Assignment of existing certificate
(To a noncertificated company).

( ) Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

()

()

()

()

FORM PSC/CMU 31 (11/91)

Facilities based carrier - company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

Operator SBervice Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

Bwitchless rebiller - company has no
switch or transmission facilities but may
have 2 billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrclling
unaffiliated customers.
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Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

AMICJ\H B‘"M -5 ﬂ.}}tﬂbﬂ_'le

Name under which the applicant will do business
(fictitious name, etc.):

ARA

National address (including street name & number, post
office box, city, sﬁrta and zip code).
2?*}. S‘g._.fﬂ( Mc."l.g'
2 pd e
“la et C&“‘:E;‘J R. 17380
Florida address (including street name & number, post
office box, city, state and zip code):
-?{‘.-"'I:." 6!*”“ Ajﬂ }J-NJ." é}’”(’
lode 27¢ - z
Orlavae FL--.IJI '3'.?('51'?
structure of organization;

( ) Individual 3¢ corporation

( ) Foreign Corporaticn ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
partners have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

FURM PSC/CMU 31 (11/91)
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9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida. Sl urhtf"if"h-rw“f 1D # ¢51398755 01

Corporate charter number: 2-2Lpl74L

(b) Name and address of the company's Florida
registered agent.

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number: o il

(¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not.

10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number): !}J !

; O egas K Lmslews
(a) The application; ;%Ejé,F«CEJﬂu ep
L 'ld"".“ 1.;1{.-!)}\‘-!" I f:.i
Celu) 429 Jvac )
(b) Offical Point of Contact for the ongoing
operations of the company;

gAME A5 At Vi
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‘ (c)

(d)

Tariff;: sAME As Ahoid

Complaints/Inquiries from customers;
SAME As Abo¢

11. List the states in which the applicant:

(a)

| (b)
(c)

(d)

(e)

(£)

e
T T T e

Has operated as an interexchange carrier.

N/f

Has applications pending to be certificated
as an interexchange carrier.

ol f‘z.&'l !Jﬁ_

Is certificated to operate as an
interexchange carrier.

VIR

Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

VA

Has had regulatory penalties imposed for
viclations of telecommunications statutes and
the circumstances involved.

KA
Has been involved in civil court proceedings
with an interexchange carrier, local exchange

ympany or other telecommunications entity,
and the circumstances involved.

A«’/n

12. What services will the applicant offer to other
certificated telephone companies:

Facilities. ( ) Operators.
Billing and Collection. QXJ Sales.
Maintenance.

Other:

13. Do you have a marketing program? \L
S

FORM PSC/CMU 31 (11/91)




14. Wi 1 your marketing program:
( Pay commissions?
) Offer sales franchises?
() offer multi-level sales incentives?
( ) offer other sales incentives?

15. Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, etc.).

e 4 uubfuﬂdwq Cemfraetrs A Pesidesl incssE
4 ! " wy 4 L
A < A J;Jﬂ-’ [ '.“-‘j‘ '_‘_F :,(n..'.- » '!_.--Iﬂ‘s % -f-"l'-."ﬂ'.-' dut [ f‘! > ¢-' /o 4(:" 45, e

16. Who will receive the bills for your service (Check all
that apply)?

() Residential customers. CK& Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

({ ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) .

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this ‘nformation provided?

){fajaw i 05 o v bl

(b) Name and address of the firm who will bill
for yoyr service.
~fle Furst Core g
/S5 ok shads Ll

fbhﬂﬂﬁma, ﬂL:

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) .

FORM PSC/CMU 31 (11/91)
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19. The applicant will provide the following interexchange
carrier services (Check all that apply):

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B00

[11]

o wmc L

v { S Tlenn
F g pond ot leanon  discount  aquaggdlte
MT8 with route specific rates per minute
Method of access is FGA

Method of access is FGB
Method of access is FGD
Method of access is 800

____ NT8S with statewide flat rates per minute (i.e. not
distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MT8 for pay telephone service providers

Block-of~time calling plan (Reach out Florida,
Ring America, etec.).
800 Bervice (Toll free)
____ .AT8 type service (Bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Bervice
______ Method of access is 950
Method of access is B0O

900 service

FORM PSC/CMU 31 (11/91)
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____ Operator Bervices
Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Bervices included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

[T

20. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

#(H

21. Other:

ATTACHMENTS :

= CERTIFICATE TRANSFER STATEMENT

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

- INTRASTATE NETWORK

APPLICANT ACKNOWLEDGEMENT STATEMENT

- FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

O nw>»
]

FORM PSC/CMU 31 (11/91)
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CUSTOMER DEPOSITS ANL ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in cne of the following ways (applicant please check

cne) :

IX] The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

( ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits =nd
advance payments in excess of one month.
(Bond must accompany application.)

—

A Y-\ 1[4
F | Ao
anare e ALK AL N s
/' Signature | Date
)
Title Telephone No.

FORM PSC/CMU 31 (11/91)
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INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned
or leased.

1) 2)
. N
(AT 0 fj.ﬂ.;\ h'-j ATl oner

Cr lj\t“..ﬁ"b
t (_I;_:eruv'
3) 4)

SBWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)

“Swiice
3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate !f owned or leased.

1) EPOP-to-FOP TYPE OWNERSHIP

2)

ORIGINATING SBERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (11,91)



5. TRAFPIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
(¥ ) or has not ( ) previously provided intrastate
telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin? Fa
[

i’;:rm\ J*a}ﬂdﬁ | W 4 (, {“/ day
)
& wr h-}f)’)Llﬁ .:r_l'i‘f‘ -

b) If the services are not currently offered, when
were they discontinued?

/" Signature Date

Title Telephone HNo.

FORM PSC/CMU 31 (11/91)
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TORY ASSESSBMENT FEE: I understand that all
phone companies must pay a regulatory assessment
ee in the amount of ,15 of one percent of its gross
bperating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is

required.

L]

2. GROBS RECEIPTB TAX: I understand that all telephone
companies must pay a gross receipts tax of Lwo and
one-half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

4. APPLICATION ¥EE: A non-refundable application fee of
$250.00 must be submitted with the application.

5., RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding AAV service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.
Further, I am aware that pursuant to Chapter 837.06,
Florida Statutes, whoever knowingly makes a false
statement in writing with the intent to mislead a
public servant in the performance of his offical duty

shall »e y of a misd anor of the second degree.
UTILITY OFFPICAL: / fofofos
/y [

Signature Date
;cdl-f i \ 35 Hr N
\Jii o~ Fpcdn ™ _ (m7)ze3-9247
Title Telephone No.

FORM PSC/CMU 31 (11/91)




2/11/95 co RATE DETAIL RECORD SCREEN 2:23 PM
NUM: F95000005971 ST:PA ACTIVE/FOREIGN PROF FLD: 12/07/1995
FEI§#: 23-2687946
NAME : AMERICAN BUSINESS ALLIANCE, INC.
PRINCIPAL: 225 SOUTH CHURCH STREET
ADDRESS 2ND FLOOR
WEST CHESTER, PA 19380

RA NAME : HIQ CORPORATE SERVICES, INC.

RA ADDR : 526 EAST PARK AVENUE, STE 200
TALLAHASSEE, FL 32301 US

ANN REP : * NONE FILED *

1. MENU, 3. OFFICERS, 7. LIST, 8. NEXT, 9. PREV

----- THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT ----
ENTER SELECTION AND <CR>: >

Alt-Z FOR HELP* VT100 * FDX * 38400 NB1 " LOG CLOSED * PRT OFF " DIALOUT
2/11,95 OFFICER/DIRECTOR DETAIL SCREEN 2:22 PM
CORP NUMBER: F95000005971 CORP NAME: AMERICAN BUSINESS ALLIANCE, INC.
TITLE: P NAME: MEANS, ROBERT

225 SOUTH CHURCH STREET
WEST CHESTER, PA

TITLE: STD NAME: ARCH, RALPH
225 SOUTH CHURCH STREET
WEST CHESTER, PA

TITLE: V NAME: WINSLOW, DOUGLAS K
220 DIVISION STREET
KINGSTON, PA

+ NEXT, - PREV, 1. MENU, 2. FILING, 3. TOP

7. LIST, 8. NEXT BY LIST, 9. PREV BY LIST

----- THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT ----
ENTER SELECTION AND <CR>: >

Alt-Z FOR HELP*® VT100 * FDX * 28400 N81 * LOG CLOSED * PRT OFF ° DIALOUT
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AMERICAN BUSINESS ALLIANCE, INC. FL. P.S.C. Tariff No. 1
Original Sheet No. |

TITLE SHEET

This tariff applies to the Resale Interexchange Telecommunications Services furnished
by American Business Alliance, Inc, ("Carrier”) between one or more poinis in the State of
Florida. This tariff is on file with the Florida Public Service Commission, and copies may be
inspected, during normal business hours, at Carrier's principal place of business, 220 Division
Street, Kingston, Pennsylvania 18704,

Issued: December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC, FL.P.5.C. Tariff No. |
Original Sheet No, 2

CHECK SHEET

The shects of this wanff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are curremly in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original 17 Original
2 Original 18 Original
3 Original 19 Original
4 Original 20 Original
5 Original 21 Original
6 Original 22 Original
7 Original 23 Original
8 Original 24 Original
9 Original 25 Original
10 Original 26 Original
11 Original 27 Original
12 Original 24 Original
13 Original 29 Original
14 Original 30 Original
15 Original

16 Original

Issued: December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc.
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC. IFL P.S.C. Tanff No. |
Original Sheet No.

Tad

Tile SheCl . . .. vttt e e e e & e I
Check ShEEL . . . . . . .ot et e e e i
Table of CONENIS . . . . . . . e e e , i
SAIOIE . v e 2 omin oo s DT e e ey B S . |
Tarill FOrmat . . . .. . o e e e e e K
Secuon | - Technical Terms and Abbreviations ... ... ... ... ... . 6
Scction 2 - Rules and Repulations . ... ..o 0 oo e ... R
Section 3 - Rate Schedule . . .. ..o ..
Issucd: December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc.
2200 Division Street
Kingston, Pennsylvania 18704



AMERICAN BUSINESS ALLIANCE, INC. FI. P.S.C. Tarifl No. 1
Original Sheet No, 4

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue
- Change Resulting In An Increase 1o A Customer's Bill
M- Moved From Another Tariff Location
N-  New
R -  Change Resulting In A Reduction to A Customer's Bill
T - Change In Text or Regulation But No Change In Rate or Charpe
TARIEE FORMAT
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets

are numbered sequentially. However, new sheets are occasionally added o the tariff.
When a new sheet is added between sheets already in effect, a decimal 1s added. For
example, a new sheet added between sheets 14 and 15 would be 141,

B. sheet Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current sheet version on file
with the “ommission. For example, the 4th revised Sheet 14 cancels the 3rd revised
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission
follows in their tariff approval process, the most current sheet number on file with the
Commission is not always the wariff page in effect.

Issued: December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc,
220 Division Street
Kingston, Pennsylvania 18704
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AMERICAN BUSINESS ALLIANCE, INC. FL. P.S.C. Tariff No. |
Original Sheet No. §

C. Paragraph Numbering Sequepce - There are nine levels of paragraph coding. Each

level of coding is subservient to its next higher level:

5
2.1, :
2.1.1.

2.1.1.A.

2.1.1.A.1,

2.1.1.A.1.(a).

2.1.1.A.1.(a).1.
2.1.1LA.1.(a).1.G0).
2.1.1.A.1.a).L{i).(1).

D. Check Sheets - When a tarilf filing is made with the Commission, an updated check
sheet accompanies the 1aniff filing, The check sheet lists the sheets contained in the
tarifl, with a cross reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.  All revisions made in a given
filing are designated by an asterisk (*). There will be no other symbols used on the
check sheet if these are the only changes made to it (i.e.. the format, etc. remains the
same, just revised revision levels on some pages). The tariff user should refer 1o the
latest checa  heet to find out if a particular sheet is the most current on file with the

Commission,
Issued: December 26, 1995 Effective:
Issued by: Douglas K. Winslow, Vice President

American Business Alliance., Inc.
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC. FL P.S.C. Tanff No. |

Original Sheet No. 6

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other
common carrier, using either dedicated or switched access, which connects a
subscriber’s location to Carrier's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned 1o a
subscriber, to enable Carrier to identify the origin of service user so it may rate and
bill the call. All authorization codes shall be the sole property of Carrier and no
subscriber shall have any property or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in
connection with the authorization code.

Automatic Numbering Identification (AND - A type of signaling provided by a local
exchange telephone company which automatically identifies the local exchange line
from which a call originates

Carrier - Refers to American Business Alliance, Inc.

Commeon Carrier - A company or entity providing telecommunications services to the
public.

Commi. on - Refers to the Florida Public Service Commission.

Customer - The person or legal entity which enters into arrangements for Carrier's
telecommunications services and is responsible for payment of Carrier’s services.

Holiday - New Year's Day, Memorial Day, Independence Day, Lubor Day,
Thanksgiving Day. and Christmas Day.

I: sued:

December 26, 1995 Lflecnve:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc
220 Division Street
Kingston, Pennsylvania 18704



AMERICAN BUSINESS ALLIANCE, INC. FL P.S.C. Taritf No. |
Original Sheet No. 7

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)
Local Access and Transport Area (LATA) - The term "Local Access Transport Arca”

denoles a geographical area established by the U.S. District Court for the District of
Columbia in Civil Action No. 82-0192, within which a local exchange company
provides communications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of
the charges due for a completed interexchange call.

Subscriber - The person or legal entity which enters into arrangements for Carrier’s
telecommunications services and is responsible for payment of Carrier’s services.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilitics of the service, the transmission of data, facsimile. signaling,
metering, or other similar communications.

Travel Card - A calling card issued by Carrier which allows customers to make
telephone calls and charge the calls to a debit or credit account.  Calls charged to a

Carricr-issued dehit travel card will be charged against the debit account

Usgr - The person(s) utilizing Carrier’s services,

Issued: December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, loe,
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC.

FL P.S.C. Tarift No. |
Original Sheet No. B

SECTION 2.

e

A Carift

2.

2]

1.3

This tanfl contains the regulations and rates applicable to intrastate
resale telecommunications services provided by Carrier for
telecommunications between points within the State of Florida. Carrier’s
services are furnished subject 1o the availability of facilities and subjeci
to the terms and conditions of this tanil,

The rates and regulations contained in this tariff apply only to the
services furnished by Carrier and do not apply, unless otherwise
specified, to the lines, facilities, or services provided by a local
exchange telephone company or other common carrier for use in
accessing the services of Carrier.,

The subscriber is entitled to limit the use of Carrier's services by users
at the subscriber’s facilities, and may use other common carriers in
addition to or in lieu of Carrier.

Unless otherwise indicated, the rules and regulations for Carrier’s resale
telecommunications services are set forth in this Tarilf.

Issued:

December 26, 1995 Effective:

Issued by: Douglas K. Winslow, Vice President

American Business Alhance, Tne
220 Division Street
Kingston, Pennsylvama 18704




AMERICAN BUSINESS ALLIANCE, INC.

FL. P.5.C. Tanff No. 1
Original Sheet No. 9

SECTION 2. ILES

2.2

IULAT y (Cont"d)

|

2.2.1 Carrier's services may be used for any lawful purpose consistent with
the transmission and switching parameters of the telecommunications

facilities vtilized in the provision of services.

(]
(]
¥ ]

The use of Carrier's services to make calls which might reasonably be

expected to frighten, abuse, torment, or harass another or in such a way
as to unreasonably interfere with use hy others is prohibited.

2.2.3 The use of Carrier’s services without payment for service or attempting
to avoid payment for service by fraudulent means or devices, schemes,
false or invalid numbers, or false calling or credit cards is prohibited.

2.2.4 Carrier's services are available for use twenty-four (24) hours per day,
seven (7) days per week.

2.2.5 Carrier does not transmit messages pursuant 1o this tariff, but its services
may be used for that purpose.

b
=2

violations of this tariff.

Carrier’s services may be denied for nonpayment of charges or lor other

Issued: December 26, 1995

Issued by:

Douglas K. Winslow, Vice President
American Business Alliance, Inc.
220 Division Street

Kingston, Pennsylvania 18704

Effective:




AMERICAN BUSINESS ALLIANCE, INC. FL. P.S.C. Tariff No. |
Original Sheet No. 10

SECTION 2. RULES AND REGULATIONS (Contd)
23 Liability of Carric

2.3.1 Except as otherwise stated in this section, the liability of the Carrier for
damages arising out of either: (1) the furnishing of its services, including
but not limited 1o mistakes, omissions, interruptions, delays, or errors,
or other defects, representations, or use of these services, or (2) the
failure to furnish its service, whether caused by acts or omission, shall
be limited to the extension of allowances to the Customer for
interruptions in service as set forth in Section 2.5,

b
o
2

Except for the extension of allowances to the Customer for interruptions
in service as set forth in Section 2.5, the Carrier shall not be liable 1o a
Customer or third party for any direct, indirect, special, incidental,
reliance, consequential, exemplary or punitive damages, including, but
not limited 1o, loss of revenue or profits, for any reason whatsoever,
including, but not limited to, any act or omission, failure o perform,
delay. interruption, failure 1o provide any service or any failure in or
breakdown of facilities associated with the service.

2.3.3 The liability of the Carrier for errors in billing that result in
overpayment by the Customer shall be "imited to a credit equal to the
dollar amount erroncously billed or, in the event that payment has been
made and service has been discontinued, to a refund of the amount
erroncously billed.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3 Liability of Carrier (Cont'd)

2.3.4 The Carricr shall not be liable for any claims for loss or damages
involving:

A.

Any act or omission of: (1) the Customer, (2) any other entity
furnishing service, equipment or facilities for use in conjunction
with services or facilities provided by the Carrier; or (3) common
carricrs or warchousemen:

Any delay or failure of performance or equipmeni due (o causes
beyond the Carrier's control, including but not limited to. acts of
God, fires, floods, earthquakes, hurricanes, or other
catastrophes; national emergencies, insurrections, riols, wars or
other civil commotions; strikes, lockouts, work stoppages or
other labor difficulties; criminal actions taken against the Carrier;
unavailability, failure or malfunction of equipment or facilitics
provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency
thereof;

Any unlawful or unauthorized use of the Carrier’s facilities and
services;
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3 Liability of Carrict (Cont'd)

234 D.

Fy
-

Libel, slander, invasion of privacy or infringement of patents,
trade secrets, or copyrights arising from or in connection with the
transmission of communications by means of Carrier- provided
facilities or services; or by means of the combination of Carrier-
provided facilities or services with Customer-provided facilities
or services,

Breach in the privacy or security of communications transmitted
over the Carrier's facilities;

Changes in any of the facilities, operations or procedures of the
Carrier that render any cquipment, facilities or services provided
by the Customer obsolete, or require modification or alteration of
such equipment, facilities or services, or otherwise affect their
use or performance, except where reasonable notice is required
by the Carrier and is not provided to the Customer, in which
event the Carrier’s liability is limited as set forth in subsection
2.3.1 of this Section 2.3.

Pefacement of or damage to Customer premises resulting from
the furnishing of services or equipment on such premises or the
installation or removal thereof;
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2.3 Liability of Carrier (Cont'd)

234 H

Injury to property or injury or death 1o persons, including claims
for payments made under Workers' Compensation law or under
any plan for employee disability or death benefits, arising out of,
or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal
of the Customer’s facilities or equipment connected, or 1o bhe
connected to the Carrier's facilities;

Any intentional, wrongful act of a Carrier employee when such
act is not within the scope of the employee's responsibilities for
the Company and/or is not authorized by the Company;

Any represeatations made by Company employees that do not
comport, or that are inconsistent, with the provisions of this

Tariff:

Any act or omission in connection with the provision of 911,
E911. or similar services;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any
period that service is unavailable.
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2.3 Liability of Carrier (Cont'd)

235

The Company shall be indemnified, defended and held harmless by the
Customer or end user from and against any and all claims, loss,
demands, suits, expense, or other action or any liability whatsoever,
including attorney fees, whether suffered, made, instituted, or asserted
by the Customer or by any other party, for any personal injury to or
death of any person or persons, and for any loss, damage or destruction
of any property, including environmental comtamination, whether owned
by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to
operale, maintenance, presence, condition, location, use or removal of
any Company or Customer equipment or facilities or service provided by
the Company

The Company does not guarantee nor make any warranty with respect to
installations provided by 1t for use in an explosive atmosphere. The
Company shall be indemnified, defended and held harmless by the
Customer from and against any and all claims, loss, demands, suits, or
other action, or any liability whatsoever, including attorney lees,
waether suffered, made, instituted or asserted by the Customer or by any
other party, for any personal injury to or death of any person or persens,
and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any
other party, caused or claimed 1o have been caused direetly or indirectly
by the installation, operation, failure to operate. maintenance, presence,
condition, location, use or removal of any equipment or facilities or the
service.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3 Liability of Carrict (Cont'd)

2.3.7 The Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under
the control of other entities, or for other facilities provided by other
entities used for service to the Customer, even if the Company has acted
as the Customer's agent in arranging for such facilities or services.
Such facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities

2.3.8 Any claim of whatever nature against the Company shall be deemed
conclusively to have been waived unless presenied in writing to the
Company within thirty (30) days afier the date of the occurrence that
gave rise to the claim.

2.3.9 THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT
OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE.
INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE. EXCEPT THOSE
FXPRESSLY SET FORTH HEREIN.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
14 R ibilitics of the Subscribe

2.4.1 ‘The Subscriber is responsible for placing any necessary orders; for
complying with tariff regulations; and for assuring that users comply
with tariff regulations. The Subscriber shall ensure compiiance with any
applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating (o services
provided or made available by the subscriber 1o users. The Subscriber is
also responsible for the payment of charges for calls origimawed at the
subscriber's numbers which are not collect, third party, calling card, or
credit card calls.

]
et
()

The Subscriber is responsible for payment of the charges set forth in this
tariff.

2.4.3 The Subscriber is responsible for compliance with the applicable
regulations set forth in this tariff.

2.4.4 The Subscriber shall indemnity and save Carrier harmless irom all
liability disclaimed by Carrier as specified in Section 2.3 above, arising
i» connection with the provision of service by Carrier, and shall protect
and defend Carrier from any suits or claims against Carrier and shall pay
all expenses and satisfy all judgments rendered against Carrier in
connection herewith. Carrier shall notify the Subscriber of any suit or
claim against Carrier of which it is aware.
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2.5 Cancellation or Interruption of Serviges

2.5.1 General

A. A service is interrupted when it becomes unusable o the
Customer, . g.. the Customer is unable to transmit or receive,
because of a failure of a component furnished by the Carrier
under this tariff.

B. An interruption period begins when the Customer reports a
service, facility or circuit to be inoperative and releases it for
testing and repair.  An interruption period ends when the service,
facility or circuit is operative.

C. If the Customer reports a service, facility or circuit 1o be
inoperative but declines o release it for testing and repair, the
service, facility or circuit is considered to be impaired but not
interrupted.  No credit allowances will be made for a service,
facility or circuit considered by the Carrier to be unpaired.
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.5 Cancellation or Interruption of Serviges (Cont’d)
2.5.2. Limitations on Allowances
No credit allowance will be made for any interruption of service:
A. due to the negligence of, or noncompliance with the provisions of
this Tariff by, any person or entity other than the Carrier,
including but not limited 1o the Customer or other common

carniers connected to the service of the Carrier:

B. due to the failure of power, equipment, systems, or services not
provided by the Carrier:

C. due 1o circumstances or causes beyond the control of the Carrier;
D. during any period in which the Carrier is not given full and free
access o its facilities and equipment for the purposes of

investigating and correcting interruptions;

E. during any period in which the Castomer continues to use the
service on an impaired basis;
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2.6 Billing Arrangements

2.6.1 Carrier's debil travel cards, containing predetermined amounts of long
distance calling time, will be sold as a point-of-sale transaction. At any
time before the halance on @ Carrier-issued debit travel card reaches
zero, a User may add additional calling time to the card by charging a
specified amount 10 the User's credit card account. The amount charged
will be reflected on the User's credit card statement.

!-)
o
[

For non-travel card services. 10 the extent MESSAge telecommunications
services are offered, subscribers will either be billed directly by Carricr
or its intermediary, or charges will be included in the subscribers’
regular telephone bills pursuant 0 billing and collection agreements
established by Carrier or its intermediary with the applicable telephone
company.

7 Validation of Credit

Carrier reserves the right to validate the credit worthiness of subscribers or
users.

lssucd: December 26, 1995 Effective
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SECTION 2.

2.8

RULES AND REGULATIONS (Cout'd)
Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the User
unless objection is received by Carrier within thirty (30) days afier such hills
are rendered. In the case of a billing dispute between the user and Carrier for
service furnished to the user, which cannot be settled with mutual satisfaction,
the user can take the following course of action within thirty (30) days of the
billing date:

2.8.1 First, the user may request, and Carrier will provide, an in-depth review
of the disputed amount. (The undisputed portion and subsequent bills
must be paid on a tmely basis or the service may be subject to
disconnect. )

b
oo
tJ

Second, 1f there is sull a disagreement about the disputed amount alter
the investigation and review by a manager of Carrier, the nser may file
an appropriate complaint with the Florida Public Service Commission
The address of the Florida Public Service Commission is,

Florida Public Service Comnmission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870
(904) 413-6770

When billing functions on behalt of Carrier are performed by local exchange
telephone companies, or others, the payment conditions and regulations of such
companics apply. including any applicable interest and/or late pavment charge
conditions.
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SECTION 2.
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RULES AND REGULATIONS (Cont’d)

Carrier does not require deposits or advance payments from the Subscriber.

Taxes

All federal excise taxes, and state and local sales. use, and similar taxes, are
billed as separate line items and are not included in the quoted rates. Gross
receipts tax will not be billed as a separate line item,

Carrier will ensure an industry standard call completion rate of at least 99% .

w,

A telephone toll message which is communicated using a telecommunications
device for the deat (TDID) by properly certified hearing or speech impaired
persons or properly certified busingss establishments or individuals equipped
with TDDs for communicating with hearing or speech impaired persons will
rece ve, upon request, credit on charges for certain intrastate toll calls placed
between TDDs.

Promotions

The Carrier may, from time to time, make promotional offerings to enhance
marketing of services. These promotional offerings will be subject 1o approval
of the Commission and shall have specific starting and ending dates
Promotional offerings will not last for more than 90 days in any 12-nionth
period
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SECTION 3. RATE SCHEDULE

3.1

I!:ﬂr[iﬂ“ﬂﬂ !'I S:[!ri ~l-:

Carrier provides interexchange telecommunications services. Carrier only
provides the telecommunications services set forth in this tarifl and does not
provide directory or operator services.

Billing for calls placed over Carrier’s network is based in part on the
duration of the call. Billing is in six second, eighteen second or minute
increments, with a minimum call length of not less than six seconds.
Calls are billed in either time-insensitive, flat rate increments, or time-
sensitive peak and off-peak increments. Peak rates apply to calls placed
between 8:00 a.m. and 5:00 p.m., Monday through Friday. excluding
Federal Holidays. Off-peak rates apply to calls placed between 5:00
p.m. and 8:00 a.m., Monday through Friday, and all day Saturday.
Sunday and Federal Holidays. Calls made under several rate plans are
billed in time-sensitive day, evening or might one minute increments.,
Day rates apply to calls made between 8 a.m. and 4:59 p.m., Monday
through Friday. Evening rates apply to calls made between 5 p.m. and
10:59 p.m., Sunday through Friday. Night rates apply to calls made
between 11 p.m. and 7:59 a.m., Monday through Friday. 8:00 a.m. and
4:59 p.m. Sunday and all day Sawrday.

Timing begins when the called station is answered, as determined by
standard industry methods generally in use for ascertaining answer,
including hardware answer supervision in which the local wlephone
company sends a signal to the switch, A call is terminated when cither
party (called or calling) hangs up. Carrier does not assess minimum
monthly charges, connection fees, late payment charges, returned check
fees or service restoration charges  Upon request of the Subscriber,
credit will be provided for uncompleted calls/wrong numbers.
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SECTION 3. RATE SCHEDULE
g lati { Usage Rales (Cont'd)

C. Carrier’s services are available 1o Customer under five separate rate
plans (i.e., Rawe Plans A, B, C, D, and E) for cach type of service (1.e.,
MTS, 800 and Postpaid Travel Calling Card). Rates in Rate Plans AL
are based upon the rates charged by Carrier's underlying carrier in
Customer’s Service Area.

3.3 Employee Congessions

Carrier does not offer concessions or discounts on telecommunications services
o employees.
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SECTION 3. RATE SCHEDULE (Cont'd)
3.4 Rate Schedules

This section sets forth the rates and charges applicable to Carrier’s service
offerings.

34l

Message Telecommunications Services ("MTS™) consist of the
furnishing of message telephone service between telephone stations
located within the stare.

Calls made under Basic Rate Plan A are billed in time-insensitive ong
nunule ncrements.

Per-minute Rate: £0.221
tirl: ‘"n S:[!:l!"l' Ea"- Illﬂu Ii

Calls made under Basic Service Rate Plan B are billed in time-sensitive
one minute increments.

Peak: $0.1791
Off-Peak: 50.1791
Issued: December 26, 1995 Lffective:
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SECTION 3. RATE SCHEDULE (Cont'd)
3.4 Rate Schedules (Cont'd)
3.4.1 Message Telecommunications Serviges (Cont'd)

"
. o « s

Calls made under Basic Service Rate Plan C are billed in time-insensitive
one minule INcreinents.,

Per-minute Rate: $0.176
Basi : . |

Calls made under Basic Service Rate Plan D are billed in time-sensitive
One minute increments,

Peak $0.180
OIf Peak 50,164
LS '"- s!-[:! ii-l- H-“i- EII-’D I.'

Calls made under Basic Service Rate Plan E are billed in time-sensitive
one minute increments.,

loterL AT/ lotral AT
Day $0.2350 $0.180
Eve. $0. 2060 $0.164
N/W &0, 2053 S0 164

Issued: December 26, 1995 Effeciive:

Issued by: Douglas K. Winslow, Vice President
American Business Alliance, Inc.
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC. FL P.S.C. Tanifl No. 1
Original Sheet No, 27

SECTION 3. RATE SCHEDULE (Cont’d)
3.4 Rate Schedules (Cont'd)
3.4.2 800 Service
800 Service is an inbound-only service in which callers located within
the State may place toll-free calls 1o a telephone in the 800 area code
assigned to the Customer,

B!!l Srl!:‘ﬂ-!- B-"!. il“m

Calls made under Rate Plan A are billed in time-insensitive one minute
increments.

Per-minute rate: $0.235

Calls made under Rate Plan B are billed in time-sensitive one minute

increments
Peak 50,1791
OfF-Peak: S0.1791
Issued: December 26, 1995 Lffective:
Issued h}' Inlupl'.lh K. Winslow, Vice President

Amernican Business Alhance, e,
220 Division Street
Kingston, Pennsylvania 18704




AMERICAN BUSINESS ALLIANCE, INC. FL. P.S.C. Tariff No. |
Original Sheet No. 28

SECTION 3. RATE SCHEDULE (Cont’d)
3.4 Rate Schedules (Cont’d)
3.4.2 800 Service (Cont'd)

Calls made under Rate Plan C are hilled in time-insensitive one minute
increments.

Per-minute rate: 0. 1960

Calls made under Rate Plan D are billed in tme-sensitive one minute

increments.
Day: $0.191
Evening: $0.171
N/W: $0.149

Calls made under Rate Plan E are billed in time-sensitive one minute

increments,
Day; £0.153
Evening: $0.148
N/W: 50.148
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SECTION 3. RATE SCHEDULE (Cont’d)
3.4 Rate Schedules (Cont'd)
3.4.3 Postpaid Travel Calling Card Service
Postpaid wravel calling card service is available 1o Customers of Carrier's
long distunce services. Customers will reach Carrier’s network via a toll
free number. A Customer who elects to use this service will pay the

tariffed rates tor calls charged 1o the card. Charges Tor such calls appear on
the Customer's regular monthly bill.

S-.. ” 1{; I“ 'I'] .

Calls made under Rate Plan A are billed in time-insensitive one minute
imcrements. All calls are subject 1o a $0.50 per call surcharge.

Per-minute rite; S0.25

Calls made under Rate Plan B are billed in time-insensitive one minute
increments. Calls are not subject to a surcharge.

Per-minute rate: $0.240

fﬂ”im' !"]I!i E'II!' Ibl.m i

Calls made under Rate Plan C are billed in time-insensitive one minute
increments. All calls are subject o a $0.50 per call surcharge

Per-minute Rate: S0,1083
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SECTION 3. RATE SCHEDULE (Cont'd)
3.4  Rate Schedules (Cont'd)

crvice (Cont'd)

Calls made under Rate Plan D are billed in time-sensitive one minute
increments.  All calls are subject to a $0.50 per call surcharge.

Peak: S0.194
Off-Peak: S0.177

Calls made under Rate Plan E are billed in time-sensitive one minute
increments.  All calls are subject 1o a $0.50 per call surcharge.

nterLATA ltral AT/
Day $0.2350 $u.180
Eve. 50,2060 S0, 164
N/W S0.2053 50.164

(LT ETE
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