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201 DIRBCTOR, DIVISION OF RECOEDS AMD REPORTING (BAYO)
FROM
- DOCEET MO. $51560-TF - PROPOSED AMENDMENTS TO RULES 35-

34.508, F.A.C., SCOPE; 35-34.511, F.A.C., APPLICATION FOR
CERTIFICATE; 35-34.518, F.A.C.., PAY TELEFNONE SERVICE;
25-34.8530, F.A.C., REPORTING REQUIREMENTS; 35-4.076,
FAC,, WIRELINE AND WIRELESS PFAY TELEPNONE SERVICE
PROVIDED BY LOCAL EXCHANGE COMPANIES; 235-4.003, F.A.C.,
DEF INITIONS

AGENDA: 1736796 - REOULAR AGENDA - RULE PROPOSAL - INTERESTED
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SPECIAL INSTRUCTIONS: I:\Pec\Ars\wr\WEESSSNEINGN .

Staff recommends that three substant ive changes be made to the
Commission’'s rules --wv telephone service. Firet, the
rules should be amended to references Lo the latest national
handicap sccessibility codes. Second, the rules should be amended
so that call Wlﬂ will expire at the end of one
year. Third, the should be amended s0 that wireless Yy
telephone wwu-n are q-nuuuxy addressed Staff aleo
1 ecommends language clarified and procedures
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25-24.515, Pay Telephone Service: Subsections (7)., (8)(a),
(9) should be amended to ref are applicable to
wireline pay telephones only. These subsections deal

1
£
§

with the
routing of Mﬂh“tﬁlﬂlmm.‘
(LEC) , obtaining exemptions from the incoming call reguirement,

Unlike wireline providers, staff recommends wireless providers
h&iomﬂoﬂdlmmmmuwm

because they w for incoming enuo However, subsection
(8) (b) -houu be be at the
wireless ps g telephone m .u uu-tn. calle are blocked,
if appli

Staff aleo recomsends the rule’s language be clarified.

Wireless providers would be responsible for meeting the other
reguisements in the telephone rules, including the rate cap
reguirements in Rule 25-34.518.

254,076, Wireline and Wireless Telephone Service Provided
- concerning = . d!ua-u. um
regul rement calis
above in the disoussion on Rule 35-34 .515(8) (b) be added to the LEC
pay telephone rule &8 well, The other wireless distinctions
concerning intralATA call and scoess lines made in Rule 25-
24 .51% are not applicable to nwm.

25-4.003(57) and (58), Definitions: Staff recommends Lhe
following definitions be added:

(87} ‘wireless pay telephone service® is any pay
telephone service not connected any physical means to
the Public Switched Network is available to the

public for hire, except pay m: statiors located
i

(58) *wireline telephone service® is any pay
ulqhu-m:'mudbrﬂmmlm to the
Public Switched Network.

Clarilicalion and oihel Ansndmenis.
Finally, staff recosmends the follwing additioral be
made (o the Commission’'s rules governing pay telephone providers:
- ‘ -
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25-34.50%, Scope: The reference in subsection (2)
should be changed to Section 364.3378, Florida Statutes, which is

the statute that governs pay telephone service providers.

25-34.511, Mgplicetion for Service: Staff ecommends that the
certification process be streanlined so that only an original and
two copies of an spplicetion be filed, instead an original and
five copies as is presently in the rule. Staff also recommends
that the language of the be clarified.

35-24.8518, -lm Bervice: Staff recommends the
language of the be ¢ in part
(5) staff! believes that the language requiring non-LEC

In asddition, staff recomsends the exceptions concern
conf inement facilities be centralised in
aluwune.lr-lhtmmtm
facilities be terminated in minutes vather than 15, as is
allowed in ion (5). This in policy is recommended
because the of Corrections stated a preference for
terminating calls after 10 minutes.

25-34.530, mt Staff recosmends the
language of the e .

u-c.m.m-sml’mmm
by Loocal Compeares . Staff recommends the obsolete
reguirement im (1) that reguires all LECs to maintain at
et Bovseer Chell Pttt This tho vemining Jeagesgs in
struck. However, staff that the resaining language in
subsection (1) be cmuw to cu:: that t.h: Cn-uut: -:
reguire a LBC to place phone .Q‘etlcloou .

nmumummlum

in addition, #taff recommends the exceptions OCoORCEIrning
conf inement facilities be centralised in subsection (13). As in
the non-LEC rule, staff recommends that telephone calls from
conf inement facilities may be terminated 10 minutes rather than
18,

Staff aleo recommends the language of the rule be clarified.

25-4.003(37), Definitions: Staff recommends the statutory
references in the “pay telephone service company* definition be
updated

T
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BY OTHER THAN PROVIDERS OF LOCAL EXCHANGE
R e IR bt

25-24 500 Reserved

25-24.50% Socope

25-24 510 OCertificste of Public Convenience and Necessity
Required

25-24 .51 Application for Certificate

25-24.512 lmproper Use of a Omrtificete

25-24.513 Mgplicetion for Approval of Sale, Assignment or
Transfer of Certificete (Repealed)

25-24 514 Cancellation of & Oertificete

25-24 .51% Pay Telephone Service

25-24 516 Non-locsl Exchange Company Pay Telephone Rate Caps

25-24 520 Reporting Reguirements

25-24 .50% Scope.

(1) Excspt as seecilisd hersin, L¥his part applies to any
person other than a local exchange company providing wirsling or
wirsless pay telephone ssrvice. As provided by Rules 35-4.°02, 25-
$. 001, and 25-14.001, no provision of Chapters 25-4, 25-9, or 25-14
shall apply to pay telephone service ocompanies, except the
following: 25-4.003 (Definitions), 25-4.0161 (Regulatory

CORING: Words underlined are additions; words in
struck-vhrough Lype are deletions from existing law.
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Assessment Fees; Telecommunicetions Companies), 25-4.01% (Records
and Reports In General), 25-4.020(2) (Location and Preservatiom of
Records), and 25-4.04)3 (Response to Commission Staff Ingquiries).

(2) To the extent these rules .re inconsistent with
provisions of Chapter 34, Florida Statutes, as regards pay
telephone service, companies subject to this part are exespted from
such provisions or are subject to different requirements than
otherwise prescribed for telephone companies under the authority of
Section 364.3375, Florids Statutes.

(3) Any applicant may petition for exemption from applicable
portions of Chapter 364, Florids Statutes, or for application of
different reguirements than otherwise prescribed for telephone
companies by Chapter 364, Florida Statutes, under the asuthority of
Section 364.3375, Florida Statutes.

Specific Mthority: 350.13713), F. B,

Lav Implemented: 350,333, 350.115, 350.117, 364.01, 364.018,
364.02, 364.17, 364.18, 64,083, D64.285, D364.32, ¥4V,
364.3275, F.5,

History: New 1/5/87. Amended 13/13/98,
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25-24.511 Application for Certificate.
(1) An applicant shall submit an applicetion on Form PSC/OWU

32 (/). sagitled “Application Fors for Qerxtificate to Provids
Pay Zelsphone Servics MAthin the State of Flurida.™ which is
incorporated inte this rule by refercnce aod~—Fore-PeG N34
Lirmie omt it aes Ahppstesten Form for Gertitioete to Provide ey
e epeate terwr e Wibhte the -Stete od Freride 4 ma, DLe Lla ol
from the Commission’s Division of Comsunicstions. An  Don-
refundabls spplication fee of $100.00 must accompany the filing of
al. applications  Feee—de-a-nen-vefundabie foo-to-sover-the coste
ot preccesing tht GPPIteItIon ahd 4t het We TesTvance on the
appreves of Sontes ol e sertittoste

(2) An original and Lyo $ewe—46) copies of the application
shall be filed with the Division of Records and Reporting.

(3) Any pay telephone service suthority previously granted or
granted heresafter is subject to the following:

(@) Authority granted is statewide.

(b} Authority is to provide both local and intrastate toll
pay telephone service. A certificete to provide pay telephone
service does not carry with it the suthority to provide local
exchange or interexchange service. A separste applicetion must be
made for such authority.

(4) A oertificete will be granted if the Commission
determines that grant of the spplicetion is in the public interest.

CODING: words underlined are additions; words in
struch vheough Lype are deletions from existing lew.
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One certificate per applicant will be granted unless the applicant
shows that gramting of additional certificetes is in the public
interest. A new certificete will mot be granted to any applicant
who has previously had s certificete involu carily cancelled unless
the applicant shows that granting of the new certificate is in the
public interest.

Specific Authority: 380.137(32), F.8.

Lav lmplemented: 364.32, 364.33, 364305, D407, 36407,
4.8, F.5.

History: New 1/5/87. Amended $/20/8%, 4/8/91, 10/20/9%1, 213/30/9,
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25-24.515 Pay Telephone Service.

(1) Pay talsphons stations shall be lighted during the hours
of darkness when light from other sources is not adequate to read
instructions and use the instrument .

(2) Bach pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Feature
Group A scoess nunber .

(3) Bach pay telephone station shall permit access to the
universal telephone nusber *911°* where operable, without requiring
the use of & coln, paper money, or & credit card. Where 311" eweh
swsber is not opereble, the statios shall permit access to a local
exchange company toll operstor under the same conditions.

(4) Bach pay telephone station shall, without charge, permit
access to local directory sseistance and the telephone number of
any person responsible for repairs or refunds, but may provide
access by coim veturn. Any long distance directory assistance
charges applied to the pey telephone service company may be passed
on to the customer.

($) Bach pay telephone station shall be equipped with a
legible sign, card, or plate of reascnable permanence which shall
identify the following: telsphone nusber and location address of
the oweh station, name of the certificete holder and the party
responsible for repaire and refunds, address of responsible party,
free phone nusber of pyesponsible party, and clear disling

CODING: Words underlined are additions; words in
steuck-theough type are deletions from existing law.
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instructions (including notice of the lack of availabiiity of local
o1 toll services) y—ant —where —aPpPiteehie o -—0tetenent—that —the
Phone +0-Rot ASIAIOIRed By thetestionchange canpany | : those
pay talsphons stations that will terminate local calls eenverestien
after g ainisus lapesd tine of 15 minutes, notice shall be included
on the sign card as well as an sudible announcement 30 seconds
prior to termination of the phone call.

(§) Bach pay telephone station which provides access to any
interexchange company shall provide coin free access, except for
Pleature Geroup A access, to all locally available interexchange
companies. For pay Lalsphons stetions in egqual access arsas, such
sccess shall be provided through the forms of access purchased by
locally svailable long distance carriers and shall include 10XXX+0,
#50, and 800 sccess. PFor those pey Lelsphons stetions located in
non-egual access areas, 102880 may be translated to 00 to directly
access ATET. Otherwise, in non-egual asccess areas, 00 shall
directly route to an ATAT operator and the imstruction card shall
so indicate. Where 00 is mnot available, 0- shall route to the
local sxchangs company W6 operator for transfer to ATET and the
instruction cerd shall so indicete. No sales solicitstion shall be
allowed during the interval between the last digit dialed by the
end user and comnection with the interexchange carrier

7 A} wizeline AntraldIh éessedese calls, including
operator service calls, shall be routed to the locel exchange

CODING: Words underlined are additions; words in
steveh-theough Lype are deletions froe existing law.
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DATE: January 4, 1996

company, unless the end user diale the appropriate access code foro
their carrier of choice, DY UALDG AR ACCRSS Code such as #~evy 950,
$00, g 10KXX. (8)4a) Bach wirsline pay telephone
station shall allow incoming calls tr be received, with the
exception of those loceted at confinement facilities, hospitals,
end schools, and o locations specifically exempted by the
Commission. There shall be no charge for receiving incoming calls.

4 pay lelepbobs RISVAAEX BAY pelition Lhe CONBAASION L0 De sXempl
from the incoming call rsguirsment for A period thai shall not
sxceed one year., Reguests for exesption from the regquirement that
each pay telephons station allow incoming calls shall be
accompanied by & completed FORN PSC/OW-2 (x/xx] +éiseed . gniilled
‘Eeguest 1o Rlock locoming Calls.” which is incorporsted into this
lo.e Dy reference AL~ -HEGr BN v +ier Pt entteiod hequost to
Srock—incentiang—Geiiey way be obtained from the Commission’s
Division of Communications. The form reguires an attestation from
the owner of the pay telephone, the owner of the pay telephone
location, and the géhief of the responsible law enforcement agency
that the reguest is sought in order to deter criminal activity
facilitated by incoming calls being received at the specified pay
telephone. A separate form shall be filed for each telephone
number for which an exemption is sought The COMMIERLCL Bay SIaLL
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esxs blocked at the pay
selsphone Jlocation. Where incoming calls are not received,
central-office based intercept shall be provided at no charge to
the snd user end-weer and & written notice shall be prominently
displayed on the instrumest directly above or below the telephone
nunber which states: “Incoming calls blocked at request of law
enforcement . *

ip)  Each wirsless pay lslsphons provider thal will not allow
inconing calls shall display a notics that ihe pay Lelsphons
slalion doss nOL allow ADCNANG Calls.

(9 Bach wireling Bay telephone station must be connected Lo
an individual Access ling ee-previded-ta-the-pey-teiophone coscss
teriit otteret-Sy the +ocei enchange conpany

(10) (o) Bach pay telephone service company shall make all
ressonable efforts to minimise the extent and duration of
interruptions of service. Service repair programs should have as
their objective the restoration of service on the same day that the
interruption is yeported to the company. (Sundays and holidays
excepted) .

(b) Bach telephone utility shall conduct its operations in
such manner (O ensure that, in each exchange, néveby-—feve—+558+

CODING: Words underlined are additions; words in
strues-through Lype are deletions from existing lew.
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percent of all interruptions in telephone service occurring in any
calendar month shall be cleared and service restored within
twonty-—four—424+ hours (Sundays and holidays excepted) after the
trouble is reported to the company. except where such interruptions
are caused by emergency situstions, unavoidable casualties, and
acts of God affecting large groups of subscribers.

(11) Where there are fewer than three telephones located in a
group, & directory for the entire local calling area shall be
maintained at sach pay talsphons station. Where there are three or
more telephones located in & group, & directory for the entire
local calling ares shall be maintained at every other station.
However, whers telephone stations are fully enclosed, a directory
shall be maintained at sach station.

(12) Norsal maintenance and coin ccllection activity shall
include & review of the clesnliness of each pay lslsphone etation
and reasonable efforts shall be made to ensure that 5 pgrogutl & of
all stations are clean and free of cbetructions.

(13) Except as provided in paragiaphs subesettens (11] +44+ (a),
113 444 (b)), and Ud)4edic) below. each pay telephone station
shetei et etter Jdanuery —&—4#87 shal. conform to subsecl.ons
4.28.8.4 and $.29 ¢vitvi-tvibrdand-4 b 4vdiv® Of the American
Nat.ons. Standards ACCaasabils and Usalis kuildings and Facililics.
spproved Decenber 15, 1232, Spectéicstions-dertaking butidinge end
Fucii it 1ee APCIEStdee AR WOabto By hYSitEity Hand ceppod fTopIe)

CODING: Words underiined are sdditions; words in
strveh-tsheough Lype are deletions from existing law.
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by the American National Standards
Institute, Imc. (ANSI A117.1-18324886), which is incorporated by
reference into this rule. Geeh-teiophone-tetien—tasteiiod-prior
te carwaty 5. 46 Shess SEntor® to the above Stantords by vanwery
L o

‘8! Mugrs Bfbeetivedune—iv—-idti-where Lhere are two Or more
pay telephone stations located in & group, there shall be a minimum
of one telephone per group of ten which conforms to the ANS] ebeve
wontdoned standards Listed Lo subssction (1), The conforming
station must be physically leocated in the group of pay telephone
stations or muat be Anstalled within a clear line of sight within
15 feet of the group and Lhe Iouts 1o Lhe conforming SLalion must
be free from wheelchair barviers.

(b) Except for locstions on floors above or below entry level
in buildings mot servioed by & ramp or elevator, sweh pay Lelephons
stations shall be placed in aress asccessible to the physically
handicapped

() Pay tslsphons sétstions located in buildings which are
not weS.Clfil ScCessilble So-phyetosiiy handtoappod porecns mus!
comply with all ANSI provisions cited in subssction (1)) sxcept
Lual Lhess slAlione ale sxempl {Ion CONE.YAug will ANSl sulssClicns
£.22.2 shaoush 4 .28.4. 4.030.7. and 4.25.8 swatil the bullding is
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LA5) 446+ Toll Frewd Liabilivy.

(a) A company providing isterexchange telecommunications
services or local exchange Lalscommupications services shall not
collect from & pay telephone provider for charges billed to a line
for calls which originsted from thet lime through the use of
LOEKX+D, 10EXX«01, 950 -4/0EKEK«D., or 1-800 access codeg, or when
the call origisating from that line otherwise reached an operator
position, if the originsting line is subscribed to outgoing call
screening and the call wes placed after the effective date of the

outgoing call scresning order.

CODING: wWords underlined are additions; words in
strush-shrough [ype are deletions from existing lew.
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(b} A company providing interexchange telecommunications
services or local exchange LaleComBURiCAtions eervices shall not
collect from a pay telephone provider for charges for collect or
third susber billed calle, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incouing call screening order.

ic) Any calls billed through the provider of local exchange
18.0CoNMUDICALLGRS SRXYICRS eempeny oF directly by an interexchange
company, or through a billing agent, which have been identified as
not collectible as described in paregraphs [(15) (a) and [13) (b)
above, must be removed from any pay telephone provider’s bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Such notice shall be provided to the provider
<l local SAChARSS LeLSCOMNLLLCALLGLS SEIVIiCSs W86 and lulsisachangs
conpany 486 in writing mc later than the due date of the bill,

@) The provider of Jlocal sxchangs  tslscossunications
gsrvices &6 is responsible for charges described in paragraph
1351 (e} that sre associsted with the failure of the provider of
local sxchangs talscommusicalions ssivices's iéie screening
services

(o) The Lntessschangs SORRARY $86 is responsible for charges
described in paragraph (18] (c) that are sssocisted with the failure
to properly wvalidate calls wis the appropriste local exchange
company datsa base.

CODING: wWords underlined are additions; words in
steush-shoough Lype are deletions from existing lew.
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(£) Definitions: PFor purposes of gubssction (15) Shie-wswie
the term:

(4) *Effective Date* shall mean the date after the call
screening order was placed and associstec charges apply.

ig) Any charges scorved to a subscriber‘s line when the
subscriber has paid the local exchange company to screen calls
described in peregraphs (15) (a) and [15] (b) sbove shall not be the
basis for discontinuance of local and intrastate service.

L1449 Providers eserving confinement facilities shall
provide for ocompletios of all inmate calls allowed by the
conf inement facility.

A7) Eay tslsphons sialions localed in conlinement facilitiss
shall bs sxempl from the rsguirsmenis of above subssclions ().
A, A, ds. O, and G4l Such pay tslsphone stalions shall
.50 be cxempl fiom Lhe IeQuiismenis of subeeclion (2. sACSPL ihat
euigcing Jocal and long distance calls may be lerminaled afiex a
mioimun lapsed tine of 10 sinutes and the audible and wriiisn
discounect notification shall spRly.

Specific Mthority: 380.037(%), F. §.

Lav Implemented: 364.00, 364.005, 364.063, 364.337, 364 345, F.65.
History: New 1/75/87, Amended 4/34/92, 12/33/93, 3/3/93, 10/20/9%,
12737794 _RUSI0S.
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25-24.530 Reporting Requirements.

(1) Bach pay telephone service company shall file with the
Commission’s Division of Communications updated information for the
following items within 10 days after a change occurs:

(a) The strest address of the certificete holder including
sunber, Strest name, city, state and zip code, and the mailing
sddress if it differs from the street address elee.

b) Name, title, and phone nusber of the individual
responsible for comtact with the Commiseion.

(2) Bach pay telephone service company shall by January 31 of
each year provide & veport to the providex of local exchange
1eleCoNMURiCALiGNS SRLIYICRS eenpantes listing the station number o
all of its pay talsphonas and location of all of its wixsling pey
Lelephones
Specific Mtherity: 350.137%(3), F. §.

Lav lmplemented: 350,218, 350.117, 364,17, 364.18, 364.105,
364 .3278, F.5.
History: New L/S/87, Amended 1/0/93, 13739/90 .
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25-4.0% NMizslios and Mirsless Pay Telephone Service Provided
By Local Exchange Companies.
(1)

ot torophene Sheti B0 $EEtod th S INSRENCAL ICTELIOR 4R the
cnchange . ERCOPt 00 Provedsd heveta e ) lelephone Compan) may mot
be reguired to provide pay telephone service at locations where the
revenues derived therefrom are insufficient to support the required
investment if waieee ressonable public requirements will be served.
Pay Lsisphons etetions shall be lighted during the hours of
darkness when light from other sources is not adeguate to read
instructions end use the instrument .

(2) Pach pay telephone station shall veturn any deposited
amount if the call is not completed, except messages to & Feature
Group A scoess number.

(3) Bach pay telephone station shall have the capability of
coin free access to & local sxchange company toll operator and the
universal emergency telephone nusber *$11* where operable.r and
coin free or ooin yeturs sccess to local directory assistance,
intercept, repair service, and calls to the business office of the
compeny

(4) Each pay telephone station shall be equipped with a
legible sign, card, or plate of reasonable permanence which shall
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identify the following: the telephone number and location address
of the eweh station, the name of the certificate holder, amd the
party responsible for repairs or refunds, free telephone number of
responsible party, and clear dialing instructions (including notice
of the lack of availability of loca. or toll service). The
identification of the location address for local exchange and pay
telephone companies shall be coordinated with the appropriate *511°
or emergency center where applicable. For those pay Lslsphone
stations that will terminate & _Jlocal call essversstéeon after 3
ninimun lapeed time of 415+ minutes, notice shall be included on
the sign card as well as an audible announcement 30 seconds prior
to termination of the phone call.

($) Bach pay telephone station which provides access to any
long distance carrier shall provide coin free access, except for
Féeature Geroup A access. to all locally available interexchange
companies. PFor pay Lslsphons stations in egual access arcas, sweh
access shall be provided through the forme of access purchased by
locally svailable long distance carriers and shall include 10XXX+0,
950, and 800 access. For those pey Lelsphons stations located in
non-egual access areas, 00 shall directly access the ATET operator.
Where 00 is mot awvailable, ©- to the LEC operator shall be
transferred upon reguest Lo an ATET operator, and the instruction
card shall so indicete. No sales solicitation shall be allowed

CODING: Words underlined are additions; words in
struck-vhrough Cype are deletions from existing lew.
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during the interval between the last digit dialed by the end user
and connection with the interexchange carrier.

%) ia) Bach wirsline pay telephone station shall allow
incoming calls to be received, with the esception of those located
at confinement facilities, hospitals, end schools, and et locations
specifically exempted by the Commission. There shall be no charge
for receiving imcoming oalls. A _pay tsisphone provider say
esiition ihe Commission to be sxenpl from Lhe inconing call
reguizensnt foX & period thal sball not sxcsed ong ysar. Requests
for an exemption from the reguirement that each pay telephone
station allow incoming calls shall be accompanied by a completed
FORN PSC/OMU-3 L0 +4isee+, sntitled “Reguest to Block lncoming
Calls.* which is incorporated into this rule by reference. and~

—p— PP obed-8 o : Bedd
may be obtained from the Commission’'s Division of Communications.
The form reguires an attestation from the owner of the pay
telephone, the owner of the pay telephone location, and the g@hlief
of the responsible law senforcessnt agency that the reguest is being
sought is aprder to deter criminal sctivity facilitated by incoming
calls being received at the specified pay telephone. A separate
torm shall be filed for ssch telephone number for which an
exemption is being sought  Ihe COMMIASICH MAY SIAL! AL Addil.iial
reguest Lo ancther one year sxemplion AL the provider of Lhe pay
isisphone Lilss anciber Form PSC/OMU-2 on sbich. in addition Lo Lhs
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locaticn., Where incoming calls are not received, central-office
based intercept shall be provided at mo charge to the gnd UASE ond-
weor and & written notice shall be prominently displayed on the
instrument directly sbove or below the telephone number which
states: *Incoming calls blocked at reguest of law enforcement . -

ki Bach wirsisss pay telsphons station thal will GOt allow
incoming calls shall display & notice thal Lhe inatiusenl doss Dot
2.40w LLOORLDG CALLS.

(7) whare there are fewer than three telephones located in a
group, & directory for the entire local calling area shall be
maintained ot sach pay talsphons station. Where there are three or
more telephones loceted in & group, & divectory for the entire
local calling ares shall be maintained at every other station.
However, where telephone stations are fully enclosed, a directory
shall be maintained at sach statios.

(#) Norsmal maintenance and coin collection activity shall

include & review of the cleanliness of each pay Lelsphons station
and reasonable efforte shall be made to ensure that %5 pgroent & of
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(9) Except as provided in paragraphs (9) (a), (%) (b), and %(c)
below, each pay telephone station énsteided-efter-—Janvery-6,—+83
shall conform to subsections £.25. 8.4 and 4 .23 4@évi—tridirt-and
@b —vabed 0f Lhe Americen National ' Landards Acceasible and

by the American HNstional Standards Institute, Inc. (ANSI
Al17.3-28224086), which is incorporsted by reference into this
Tuie ek -telephene -Statten—tnetelicd Prier—to Jenvery &, 1683
otai s contore o Rt GReve SLentErds By JeRwery 4 t5eb

(a) Shbostivedune—iyr-2Sbir-where Nhgis there are two or
wore pAy telephons stations locsted in & group, there shall be &
ninimum of one telephone per group of ten which conforms to the
AliS] —ebove—mentdened standards llisled .o subscctlion (31 The
conforming station sust be physically located in the group of
telephone stations or must be iostalled within & clear line of
sight within Sddesen-415+ feet of the group and Lhe rouls 1o Lhe
conforming station must be free from wheelchair barviers.

(b) Except for locstions on floors above or below entry level
in buildings not serviced by & ramp or elevator, sweh pay Lelsphons
stations shall be placed in arsas accessible to the physically
handicapped
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(c) Bax talsshons sétations located in buildings which are
not wheslChall sccessible so-—phyetosiiy—handtcapped peroone must
comply with gLl ANSL provisioons cited Lo subssction () sxospl thatl
thess stations ars sxsset from complving with ANSI asubsectiocs
.28.2 thucush 4 .28 4. 4237 and 4.29.8 suntil the bullding is
modified 1o maks AL sbesichalr accessibis She—ebove—mentioncd
t anGares wpah MEStELOEtIan Sf ‘e Suicding ¢ Genc 1+ hendieap
BrrCeri bt COPITEtRg to he ARETIeans VIth Stoadi it 1ee Act

10 ebtesttveSeprenber—iv—+#bi—eeen  Eaclh pax te.ephone
shall permit end users to input yaliniled she-addéedensd digite Lo
e SUIslA0n Of LUS CALL NEGeEery 40 -eeNpiete-—osiitng-cerd-eelie,

Trgusreacete of SUWSSCOtIeR 14v; encept {or the swditbiec ohd written
3 wsmwte drecenncet hettitestien:

LA 4 Toll Frawd Lisbilicvy.

(a) A company providing istersxchange telecommunications
services or locsal exchange Lelscommunicalions services shall not
collect from a pay telephone provider for charges billed to & line
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for calls which originsted from that line through the use of
L0KXK«D, 10XKEE«D1, 950-0/AOEKXX+0, or 1-800 access codeg, or when
the call originsting from that line otherwise reached an operator
position, if the originsting lime is sulscribed to outgoing call
screening and the call was placed after the effective date of the
outgoing call screening order.

() A company providing interexchange telecommunications
services or local exchange Lalscommunications services shall not

collect from & pay telephone provider for charges for collect or
third nunber billed calls, if the line to which the call was billed

was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

(e) Any calle billed through the provider of local exchange
1eleCconMUniCALIONS SSLYACAS eenpany OF directly by an interexchange
company, or through & billing agent, which have been identified as
not collectible as described in paragrephs L11)(a) and [(11) (b)
ebove, must be removed from any pay telephone provider’s bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Such notice shall be provided to the
erovider of local saxchangs telecommunicalions ssrvices Bé and
iotereachangs Sonpany #€ in writing no later than the due date of
the bill.

(d) The provider of Jlocal sxchangs lLslscomsunicatlions
Ssivices e is responsible for charges described in paragraph

CODING: Words underlined are additions; words in
steueh-through type are deletions from existing 1.-
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133) le) that are associated with the failure of the provider of
local sxchangs lslscommunications services' Séie screening
services.

(@) The jztsssachangs Soupany € is rcasponsible for charges
described in paragraph (11} (c) that are associated with its failure
to properly wvalidate calls wia the appropriate local exchange
company data base.

(f) Definitions: PFor purposes of gubssction (11) shie-reie
the terw;

(1) *Bffective Date" shall mean the date after the call
screening order wes placed and associsted charges apply.

g) Any charges accrusd to & subscriber's line when the
subscriber has paid the local exchange company to screen calle
described in paragrephs (11) (a) and L11) (b) sabove shall not be the
basis for discomtinuance of local or intrastate service.

Li2]) 4ads Providers serving confinement facilities shall
provide for completion of all inmate calls allowed by the
conf inement facility.

132 kay tslsphone stations located in confinement facilitics
sball be sxempt fron ithe rsouirsmenis of asbove subssctions ().
. s, (. and 020) . Such pay telsphone stations shall also be
sxeupt from the rsguirssents of subssction I(4). except Lhatl
eutgoing Jocal and lons distance calls may bs termioated afier a
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25-4.003 Definitions.

For the purpose of these rules, the following definitions apply:

(1) - (36) No change.

(37) “Pay Telephone Service rampany* means any
tslecommunicarions eelephene company, a8 defined in Section
364.0217) #eevedied, F.5., other than a Jhkocal glxchange
telecommunicationg geompany, which provides pay telephone service
as defined in Section 264 JASL01 #64-3d4ed, F.5.

(38) - (41) BNo change.

(42) *Service Interruption.* The term “service interruption®
shall mean the isability to complete calls over the subscriber’s
line either incoming oOr outgoing or both due to facility
malfunctions Or human errors,; except that the terw as used in these
rules shall mot include service difficulties such as slow dial
tone, circouits busy or other network and/or switching capacity
shortages, nor shall it be construed to apply where service is
interrupted by the pagliosnos sepidgense or willful act of the
subscriber, emergency situstions, unavoidable casualities and acts
of God, or nonservice affecting reports, or where the company,
pursvant to approved provisions of its tariff, suspends or
terminates service beceuse of non-payment of bills due to the
company, unlawful or improper use of the facilities or service or
any other proper veason covered by filed and approved tariffs or
rules of the Commission.

CODING: Words underlined are additions; words in
struch-through type are deletions from existing lew.

- 30 -



....

w B 9 & e e W N e

M = e e e e e e
0‘.4“‘..:.‘0

43
a2
‘2
is
as

DOCKET WO.
DATE: January 4. 19%¢

(43) - (56) WMo change.

A153146% “*Zone Charge.® Similar to mileage charge except
that the portion of exchanges service ares located beycmd the base
rate area is divided into sones or bands within which rates common
to all subscribers for the same class are provided for individual
line and two-party line servioce.

Specific Authority: 350.127(2), F.5.

Law Implemented: 364.01, 364.02, 364.332, 364.335, 364.337, F.5.
Hietory: Revised 13/71/768, Amended 3/31/76, forwmerly 25-4.03,
Amended 2/23/87, MAID3, ARIRNIVD g
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Deceasber 8, 1998
Y0: DIVISION OF APPEALS (WELTON)
FRON mnmummmmm:amhw
SUBJECT qmm PROPOSED REVISIONS 7O RULE 25-24.508
- .%‘-ﬂ’lﬂ. u-o.m.-u-c.m.ac.:‘n
GOVERMING PAY semvict
SIPARY OF THE L

Currently, the pay telephone rules contain the requirements for providing
pay telephone service. The proposed rule changes would update and streasine
these rules, afd definitions, wdste references 1o American Nationa) Standards
Institute (ANSI) specifications, esplicitly include wireless pay telephone
service, and address inceming call bDlocking requiremsats. MNetice of call
blocking of wireless pay tolophones would be explicitly required. [xemptions for
allewing Dlocking of inceming calls would be limited Lo one yoar. There would
be the possibility of an stditiona] year sxesption upon the attestation of the
property owmer and the chief of the respensible law enforcemest agency that
blocking incoming calls had reduced criminsel activity assecisted with a
particslar pay telaphone. Revisions to Form PSC/OM-2 are included in the rule
revisions. In ag@ition, confinement facilities’ pay telephone stations would be
exemp! from some requiremests.

RIRECT COSTS YO ol AGENCY AND OTMER STAIL OF LOCAL GOVERMNENT ENYITIES
The Commission curvently regulates pay telephone service and call dlocking

reguestis. The propesed rule revisions should streasline these activities and
could reduce staff offort s these areas with & reduction in complaists

concerning call blocking.

CRSTS AND BENCEITS 10 THOSL PARTIES DIRECTLY AFFECTER By TnE RLL
The companies providing pay telephone services would be affected by the
proposed rule changes. Complying with the propesed rvle revisions would cause



pay telaphone providers to incur additiona) costs according to the Florida Public
Telecommunications Association (FPTA). These costs would be associated with
additional paperwork crested by the secessity to saintain and update separate
accounts for pay telaphone exeaptions about to expire. Company persomne! would
alse have to be sent 10 acquire signatures for refiling exesptions, diverting
then from their regular Jobs. There could be problems locating the persons
necessary for & signaturs. Clarification of the ANS! requiresents would benefit
pay telephone providers.

Users of pay telephones should benefit from the one- year limitation for
call Dlocking. There would mot be muitiple extensions of a call blocking
exenp!ion unless criminal sctivity had been reduced and attested to Dy the chief
of the responsible low enforcement agency. FPTA believes that at the ond of the
exenption, the crimina! element would have an cpen iavitation Lo returs Lo the
location of the pay statiem.

KLASOWABLL ALTESNATIYL S Te0%

The altersatives to Timiting call blocking to & year would sither be for
& shorter period or & longer peried. A shorter period say sot eliminate the
criming] activity thet instigated the bDlocking, and 2 longer period would
innecessarily deprive pay telephone users of receiving incoming calls.

The FPTA states that the sajority of 1ts mombers would Vike incoming cal)
blocking reguests to be svtomatically granted by staff’'s receipt of a properly
completed form. The FPIA alse opposes the proposed one-year limitation oo
exsnplions byl that may nol be in some end-users’ Dest interest.

AMPACT On SALL BUSINLOSES

None of the individua! pay telephone providers that are small businesses
surveyed responded to & data reguest asking for information on positive or
negative impacts. However, the industry association responded for 1ts menbers,
which include smel) Dusinesses, and suggestied that there would be some negative
impact . The propesed rules sttespt to balance the interests of small businesses
with the isterests of their customers.



There should be mo significent tapact on competition bDecause all pay
telephone providers would have the same reguiremests on call blocking and other
reguirements in the proposed rule revisions.

INPACT On DNPLOYSENT

There may be some siight fapact on employment because the proposed rule
revisions could incresse the tiee esployees take 1o acquire sigmatures for
extensions of exemptions and to saintain separste accounts for those pay
telephones with exenplions.

ML THODOLOCY

Workshops were held concerning the propesed rule revisions with industry
and law enforcement parties participating. Data requests were sent to pay
telephone provigers. Discussions were held with techeical and lega! staff,
Related reles and statules were sxamined and referenced. Standerd microeconomic
enelysis was wsed Lo determine the estimated itmpact .
OB tf /e -patel





