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•• IMOBIDA PQBLIC SBBYlCI CQKKISSIOM * 

DXVlSIOI or COKKVIlCATIQBI 
B!lJP.P or sgyxcJ IVALPATIOM 

101 •. G&inae atr-t 
Pletcher Building 

~allahaeeea, rlorida 32399-0866 

&PPLICJTIOI lOBX 
for 

AO'l'JJQJUU 'fO PROVIDI IMTEBUCJWfGB TILICOJQWl'iiCUIOIIS BQYlCI 
!XTBIIf 'l'JIB SV.TJ! Ol lLQBIDA 

Instructions 

A. This form is used for an original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate . In case of a 
sale, assignment or transfer, the information provided 
shall be for the purchaser, assignee or transferee 
(See Appendix A). 

8. Respond to each item requested in the application and 
appendices. If an item is not applicable, please 
explain why. 

c. Use a separate sheet for each answer which will not 
fit the allotted space. 

D. If you have questions about completing the fona, 
contact: 

Florida Publio aervioe co .. ieei ou 
DivieioD of C08KUDie&tiODS 
BUreau of Bervioe av&luatioD 
101 aaet O&iDae street 
Tallah&eeaa, Florida 32399-0866 
(90.) U8-1280 

E. Once completed, submit the original and twelve (12) 
copies of this form along with a non-refundable 
application fee of $250.00 to: 

PORH PSC/CMU 31 (11/91) 

Florida Public Service Co.-ieeioD 
Diviei ou of adainietratiou, aooa a-so 
101 ... t O&iuae street 
Tallah&eeae, Florida 3239t-0850 
(to•) ••c-n33 

Required by Cnmmission Rule Nos. 25-24 .471, 
25-24.473 '25- 24.480(2) 



• • 
1. This is an application for (check one): 

(v{ Or iqinal Authorit y (New co1:1p~.ny). 
( ) &pproval. of Tr~fer (To anr,ther certificated 

company). 
( ) &pproval of &.8ai cp1aAilt of u:iat inq certificat e 

(To a noncertiticat ed company). 
( ) &pproval. for tr~fer of control. (To another 

certificated company) . 

2 . Select what type of buuiness your company will be 
conducting )Fheck al.l that apply): 

(~ Facil i ties baaed carri er - company owns 
and operates or plana to own and operate 
telecommunications switches and 
transmission facilities in Florida. 

( ) Operator Service Provider - company 
provides or plans to provide alternative 
operator services for IXCs; or toll 
operator services to call agqrcg~tor 
locations; or clearinghouse services to 
bill aucb calls. 

cA Reael ler - company has or plans to have 
one or more switches but primarily leases 
the transmission facilities of other 
carriers. Bills ita own customer base 
for services us~. 

cJS Bwitchl.eaa rabil.l.er - company has no 
switch or transmission facilitieD but may 
have a billing computer. Aggreqates 
traffic to obtain bulk discounts froa 
underlying carrier. Rebills er.d users at 
a rate above its discount but generally 
below the rate end u.sers would pay for 
unaggregated traffic. 

( ) Mul ti-Location Discount Aqqreqa tor -
company contracts with unaffiliated 
entiti es to obtain bulk/volume discounts 
under multi - location discount plans ( rom 
certai n underlying carriers. Then offers 
the resold service by enrolling 
una ff i liated customers. 

FORK PSC/CY.U 31 (11/91) 
-2-



• • 
3. Name of corporation, partnership, cooperative , joi nt 

venture or sole proprietorship: 
/,''-f~t F'-. C"M,otdiJ,"c~Tr"~t.n; ftJc · 

4 . N<me under which the applicant will do businoss 
(fictitious name, etc . ): 

T/6~tC I~" ( #,_, _., ,n.J,'r•T; , ,v;_ f,.J c · 
5. National address (including street nama 'number, post 

office box, c ity, state and z i p code) . 

1-Jv>J ,.hiLT# ~{'.A!IJ"'tL.C.. ;;~ . , f cJ/T£ )c./1. 

M / •""' • F '- 111 >' 
6. Florida address (including street name ' number, post 

office box, city, state and zip code): 
7-Jo, l'i D'*-7H 1'~/'II4CA... PIL ·, Sci;Tt. .f"'{l.. 

~i+-f,. r,_ 3 JIS- 6 , 
7. Structure of organization; 

( ) Indivi dual (/corporation 
( ) Foreiqn Corporation 
( ) General Partnership 

( ) Foreiqn Partnership 
( ) Limited Partnership 

( ) Otbe.r, 

e. Xt applicant ie an individual or partnarahip, please 
give name, title and address of sole proprietor or 
partners. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169 

FS), if applicable. 

(b) Indicate if the individual or any of the 
partners have previously been: 

FOFH PSC/CMU 31 (ll/91) 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any felony 
or of any crime, or whether such actions 
may result from pending proceedings. 

(2) officer, director, partner or 
stockholdur in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no l onger asaociated 
with company, give reason why not. 

-3-



• • 
9. If incorporated, please give : 

(a) 

(b) 

(C) 

Proof from the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

corporate charter number: f'lt{o ooo:ltotZLf 

Name and address of the company ' s Florida 
registared agent. AM£12/t...A~"fE~ 

.,3 y J ,lf-t.M £ tt-il'l A II F. 
c. ",e-4'- v~es- ~"'- J 3$ 

Provide proof of compliance vitll the 
fictitious name statute (Chapter 865.09 FS), 
if applicable . 

Fictitious name reqistration number: 

(c) Indicate i t any of the officers, directors, 
or any ot the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any 
felony or of any crime, or vhether 
such actions may result trom pending 
proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telep.bone company. If 
ye.s, give name ot company and 
relationship . If no longer 
associated vith company, give 
reason vhy not. 

10. Who vill serve as ll.aison with the Commisaion iu 
regard to (please give name, title, address and 
t elephone number): 

(a) The application; .:J;Il-, £ $FL. l .4 J 

(b) Oftical Point of Contact tor the ongoing 
operations ot t"he company; J0~ 6 £ !f>•t..<.. A .r 

FORM PSC/CHU 31 (•1/91) 
- 4-



• • 
(c) Tariff; -.../ c,£6i /J.H .. <. "'-.f 

(d) Complaints/Inquiries f rom customers; 
:;-.,~" f 6 ~c.-<.A- 5 

11. List the states i n which the applicant: 

(a) Has operated as an interexchange carrier. 

( b) Has applications pen.ding to be certificated 
as an interexcbange carrier. 

(c) Is certificated to operate as an 
interexchange carrier. 

(d) Has been denied authority to oper ate as an 
i nterexchange carrier and the circumstances 
involved. 

(e) Has bad regulatory penalties imposed for 
violations of t elecommunications statutes and 
the circumstances i nvolved. 

~ (f) Has been involved i n civil court proceedings 
with a n i nterexohange carrier, local axchange 
company or other telecommunications entity, 
and the cirCUJDStances involved. 

12. What services will the applicant offer to other 
c ertificated telephone companies : 

(.,{Facilities. ( ) OpJ"="ators. 
( ) Billing and Collection. (...,- Salea . 
{ ) MaintenancA. 
( ) Other: 

1 3. 0o you have a marketing program? f l f 

FORM PSC/CMU 31 (ll /91) 
-5-



u . 
• 

Will y~ marketing program: 
( ~ Pay commissions? 

• 
( ) Offer sales franchises? 
( ) o tter mul t i -level sales i ncent ives? 
( ) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (To 
whom, wha t amount, type of franchioe, otc.) . 

J A-C.I'f ~x(cur/vff ,),'c. c ~~c~rf/t >t'• -r t 'T A.(C..I t-H-r 

(MU ti-Wf/-'f f ~,., ~,o~,t/ ,f-...lv /~ c ,i l#t",./1 . 

1 6. Who will receive the bills !or your service (Check a ll 
that apply)? 

( ) Residential customers . 
( ) PATS providers . 
( ) Hotels ' motels. ( ) 
( ) Uni versitias. ( ) 

( ...{Bus iness customers. 
( ) PATS station end-users. 
Botol ' motel CJU&&ta. 
Univ. dormitory residents. 

( ) Other: (specify) __________________________ _ 

17 . Pl ease provide the following (if applicable): 

(a ) Will the name of your company appear on the 
bill !or your aervicaa, and if not who will 
the bill ed party contact to ask qu•stions 
about the bill (provide naaa and phone 
number) and bow is thia i nformation provided? 

~"'~ /'1.4~ f 1),·~..-c.. -t'f'l'l-t-11 (),./ ~;<-.._ 

( b) Name and address of the !ira who will b i ll 
for your service. 

18. Please submit the proposed tariff under which tbt 
company plana to begin operation . Uae the format 
required by Commission Rule 25-24.485 (example 
e.ncloaed). 

FORM PSC/CMU Jl (~\/91) 
- 6 -
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• • 
19. The applicant will provide the f ollowing l nterexchange 

carrier services (Check all that appl y ): 

/" 

/ 

~ 

M%8 with distance sensitive per ainute rates 
M.athod of a ccess is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

___ M%8 vitb route specific rates per ainute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

___ MTS with statewide flat rates per ainute (i. e . not 
distance sensitive) 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access i s 800 

WTS ror pay telephone service providers 

Block-of-tiae calliD9 plan (Reach out rlorida, 
Rin9 America, etc.) . 

aoo Service (Toll froe) 

D 'l'S t:n>• service (Bull or voluae discount) 
Method of access is via dedicated facilities 
Method or access is via switched facilities 

Private Line services (Cbsnnel Services) 
(For ex. 1 . 544 mba., OS- 3, etc.) 

Travel Servi ce 
Method or access is 950 

__ Method or access is 800 

t oo service 

PSC/CHU 31 ( 11/91) 
-7-
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~· 

21. 

ATl'ACHMENTS: 

• • 
___ Operato r Services 
____ ~vailable to pres ubscribed customers 
____ Available to non presubscribed c ustoJners (for 

example to patrons of ho t els, students in 
universities, patients in hospitals. 

____ Available t o i~tec 

services included are: 

SLation assistance 
Person to Person assistance 
Directory assistance 
Operator verify and i nterrupt 
Conference Calling 

What does the end user dial for each of the 
i nterexchanqe carrier services that were checked in 
services included (above). 

Other: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORR 

APPLICANT ACXNOWLEDGEMENT STATEMENT 
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMU 31 (ll/91) 
-8-



• 
u APPPPII A u 

CEBTIFICATE T1WfSFER SIATEMENT 

I, ( 'l'TPB DO) 

(TITLB) ----------------------------------' ot (~ ~ OOMPaaY) 

--------------------------------------• a nd curre.nt 

holder of cer tificate number , have reviewed 

this application and join in tho petitioner's request for a 

transfer o! the above-mentio n certificate. 

Jr1'ILITX ORIOl)L J 
Siqnature Date 

Title Tel ephon• No. 

PORK PSC/CMU 31 ( t l/91) 
- 9 -



• • 
U APPJIHI)IJ B •• 

COSTOKER ptpOSITS AND ADVANCE PAXHENTS 

A statement of how the Commission can be assured of the 
security of the customer ' s deposit s and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

( ) 

pTILITJ OlPI9!L: 

~he applicant will not collect deposita nor 
will it collect payaanta tor service acre 
thaD one aonth i .n advance. 

~· applicant will tile with the Coaaiaaion 
and aaintain a aur•t:r bond in an -ou..nt equal 
to the currant balance of deposita and 
advance payaanta in eKoeaa of one ~nth. 
(Bond auat aoooapan:r application. ) 

Signature 

ll.$~ A-t' ---.JCI'/A f 

{Jcr)' ro ~ 1t7 ~ 
Title Telephone No. 

FORM PSC/CMU 31 (11/91) 
-10-
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•• APP!NDII C •• 

IHTRASTJITE tfETWORlS 

1. POPz Addresses where located, and ind ic&te if owned 
or leased. 

1) 2) 

3) 4) 

2. SWITCHBB : Address where located , by type of switch, 
and i ndicate if owned or leased. 

1) 2) 

3) 4) 

3. TRAHSXZSSIOB FACXLITIBBz Pop-to- Pop facilities by 
type of faci lities (aicrowave, fiber, copper , 
satellite, etc.) and indicate if owned or leased. 

1) POP- to-POP O!fflERSHIP 

2) 

4 . OlliCUD.TIJIG SDVl:CB : Please provide the list of 
exchanges where you are proposin g to provi de 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D). 

PORM PSC/CMU 31 ( : l/91) 
-u-
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5 . 

6. 

• • 
TRAF7IC JlltB'l'JliC'l'IOliBI Please explain how the 
applicant will comply with the EAEA requirements 
contained in Co1111ission Rule 25- 24.4 71 (4) (a) (copy 
enclocod). 

WJ/ £e ~~ld b7 ~ WnJ&tf.;, j Qw,,et~ . 

CORREHT 7LORIDA ~TATB BBRVXCB81 Applicant has 
( ) or has not ( Y') previously provided intrastate 
telecommunications i n Florida. It the ans wer is bAR, 
tully describe the tollowi ng: 

a) What services have been provided and when did 
these services boqin? 

~~ It the services are not currently ottered , vben 
were they discontinued? 

P'fiLJU 9« 'ICAL: 
Siqnature 

... ~ t,c c /!r c-<-~f 
/ t orJ t~ ')/J~ 

Title Telephone No. 

FORM PSC/ CKU 31 (11/91) 
-12-
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• • 
* • A})PLXCAifl' ACIQfO!LIPQEIQ!JiT stATIXJIT * * 

1 . UGOU'l'OJlT U81SB8llll!JI'1 I'D: I understand that all 
telephone companies must pay a regulatory assessment 
tee in the amount of .15 of one percent of ita gross 
operating revenue derived from intrastate business. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

2. ID088 RBCBXHS 'l'U: I understand that all telephone 
companies must pay a gross receipta tax or two and 
one-half percent on all i ntra and interstate business. 

3 . SALZS TU: I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

• · APPLXCATXo• I'BB : A non-refundable application fee of 
$250.00 must be submitted with the applic ation. 

S. UCIIP'I' .am> tniDDSTAJmi•o OJ' RULU: I acknowledge 
receipt and understanding of the Florida Public 
Service Commission's Rules and Orders relating to my 
provision of i nterexchange telephone service in 
Florida. I also understand that it is my 
responsibillty to comply with all current and future 
Collllliasion requirements regarding AAV service. 

6. &CCUUCY OJ' APPLXOTXO.t By ay signature below, I the 
undersigned ovner or officer of the named utility in 
the application, attest to the accuracy of the 
information contained in this application and 
associated attachments. I have read tb~ foregoing and 
declare that to the best of ay knowledge and beli ef, 
the infor:ation is a true ano correct statement. 
Further, I am aware that purauant to Chapter 837.06, 

Florida Statutes, whoever knowingly makos a false 
statement in writing with the intent to mislead a 
public servant in the performanc e of his offical duty 
shall be guilty of a misdemeanor or the second degree. 

PJILIU ORICN, 1 
Signature 

Jo/U~ /lFc. G A-f 

Title 

FORM PSC/CKU 31 (11/91) 
- 13-
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• • 
u AfP!HI)II D u 

fLORIDA T£L£PHONE EXCHAHGgs 

£AS ROQTES 

oeaoribe the service area in which you hold yourself out 
~o provi de service by ~elephone company exchange. It all 
services listed in your tariff ere not ottered at all locations, 
so indicate. 

In an effort to assist you, attached ia a list ot aajor 
exchanges in Florida showing the s=all exchanges with which each 
has extended area se.rvice (EAS). 

•• FLQRIPA £AS FOR HAJOR EXCHANGES •• 

Extended Service 
Area with 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

FORM PSC/CKU 31 (1 1 /91) 
-14-

These ~xchanges 

Cantonme.nt, Gulf Breeze 
Pace,Milton Rolley-Navarra. 

Lynn Haven, Panama City Beach, 
Younqatown- Fountain and 
Tyndall APB. 

cra~ordvilla, Havana , 
Monticello, Panacea, Sopchoppy 
and st. Marks. 

Baldwin, Ft. Georqe, 
Jacksonville Beach, Callahan, 
Maxvilla, Middleburg 
orange Park, Ponte Vedra end 
Julinqton. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21), 
Mcintosh, Oklawaha, 
Oranqe Spri ngs, Salt Spri ngs 
and Silver Springs Shores. 



• • 
•• PLQBIDA lAB MAJOR IJCB)IGIS CQKTINQI •• 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND : 

ORLANDO: 

WINTER PA.RJ<: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

FORK PSC/CMU 31 (11/91) 
-15-

New Smyrna Beach. 

CentralNone 
EastP~ant city 
NorthZephyrhills 
SouthPalmetto 
WestClearwater 

St. Petersburq, Tampa-West and 
Tarpon Sprinqs. 

Clearwater. 

Bartow, Mulbercy, Plant City, 
Polk City and Winter Haven. 

Apopka, East oranqe , Lake 
Buena Vista, Oviedo, 
Windermere, Winter Garden, 
Wi nter Park, Montverde, Reedy 
Creek, and oviedo-Winter 
Sprinqs. 

Apopka, East Oranqe, Lake 
Buena Vista, Orlando, oviedo, 
Sanford, WinderEere, Winter 
Garden, oviedo-Winter Sprinqs 

Reedy CreeJt, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach, 
North cape Coral, North Ft. 
Hyers. P i ne Island, Lahiqb 
Acres and Sanibel-Captiva 
Islands. 



• 

• • 
** lLQBIQA lAS K&JQR EXCKAMGPS COHfiiVJ ** 

NAPLES : 

WEST PALM BEACH: 

POMPANO BEACH: 

rr. LAUDERDALE: 

HOLLYWOOD: 

NOR'l'B DADE: 

MIAMI: 

FORM PSC/CMO 31 (11i 91) 
-16-

Marco Island and North Naples. 

Boynton Beach and Jup iter. 

Boca Raton, coral Springs, 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Springs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead , North Dade and 
Perrine 
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** APPZHPII B ** 

•• GLOSSARY ** 
ACCBSB CODII:: The term denotes a uniform four or seven digit code 
assigned to an individual IXC. The five digit coda has the tors 
lOXXX and the seven digit code has the form 950-lOXX. 

BYPASS: Transmission facilities that go direct from the local 
exchange end user to an rxc point of presence, t .hus bypassinq the 
local exchange company. 

C~BRB caRRIER: An IXC that provides telecommunications 
service, mainly bulk transmission service, to other IXC only. 

CD1'rDL 07J'ICII:: A local operating unit by means of which 
connections are established between subscribers' lines and trunk 
or toll lines to other central offices within the same exc.hanga 
or other exchanges . Each three (3 ) digit central office code 
( NXX) used shall be considered a separate central office unit. 

C~ OPPICII: CCDI: The term denotes the first three digits 
(NXX) ot the seven (7) digit telephone number assigned to a 
customer's telephone exchange sarvi ve . 

COIO'UY, !'KLDBOD COMP.lUJT, U'l'ILI'l'Y: These terma aay be used 
interchangeably herein and shall aaan any parson, firm, 
partnership or corporation engaged i n the businasn of furnishing 
collllllUJlication service to the public under the jurisdiction of the 
Com.misaio,.,, 

DBDICATBD FACILITY: 
which is permanently 
pair of customers. 

The term denotes a transmission circuit 
tor the exclusive use of a customer or a 

ZKD OSER: The term denotes any individual, partnership, 
association, corporation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arrangements in the operating territory or the 
company or (B) subscribes to intarstat.e services provided by an 
IXC or uses the sarvice.s of the IXC when the IXC provides 
interstate service tor its own use. 

II:QU&L &cCBS8 BXCBaKQB AREAS• EAEA means a geographic area, 
con.f'iqured baaed on 1987 planned toll center/access tand- areas, 
in vbicb local exchange companioa are responsible tor providin9 
equal access to both carriers and customers of carriers in the 
moat econoaically eft icient man.ner. 

PORK PSC/CKU 31 ( ll/91) 
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UCJ!AJiG.B: 
pr ovidi ng 
area . An 

• • 
The entire telephone plant and facilities UMed in 

telephone service to subscribers located in a.n exchange 
exchange may i ncl ude more than one ce.ntr al of'fice unit. 

BZCJDI.XQB (SDV:tCll) .loJUIAt The territory, including tho ba&c rate 
suburban and rural areas served by an exchange, within which 
local telephone service is furnished at the exchange rates 
applicable within that area. 

U TDDBD rm SDVl:CJII A type of t elephone service furnished 
under tariff provision whereby subscr ibers of a given exchange or 
area may complete calls to, and receive messages from, one or 
more other contiguous exchanges without toll charges, or complete 
calls to one or more other exchanges without toll message 
charges. 

J'ACILITIJIS BUBD& An IXC that bas its own transmission and/or 
switching equipment or other elements of equipment and does not 
rely on others t o provi de this service. 

J"OUXCDf UCDJIGJI &DVl:CBB: A classification of exchange service 
furnished under tariff provisions whereby a subscriber may be 
provided telephone service from a.n e.xch.ange other than the one 
f r om which he would normally be served. 

J'BATURB GROUPS: General categories of unbundled tariffs to 
stipulate related services. 

r .. ture Group .1.1 Line side connections presently serving 
specialized coltlllon carriers. 

:r .. ture Qroup IU Trunlc side connections without equal 
digit or code dialing. 

J' .. ture Group cz TrunJc side connections presently serving 
AT&T-C. 

J'eature Group D: Equal trunk access with subscription. 

DTTBRZXCDJJCJJI COJIPJUrY r means any telephone co.mpany, as defined 
in Section 364 .02(4), F.S. (excluding Payphone Providers), which 
provides telecollllllunication service between exchange areas as 
those areas are described in the approved tariff's of individual 
local exchange companies. 

DTTbt-OJ'J'ICJI CALLI A telephone call originating in one central 
office unit or enti ty but ter111inating in another central office 
unit or entity both of which are in the same designated exchange 
area. 

r.TRA-QJ'J'ICB CALLI A telephone call originating and terminating 
within the saMe central office unit or entity. 
FORM PSC/CHU 31 (11/91) 
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• • 
DlftUTAH COIOroJriCATIOXS: The tet'1D denotes any c oliiJIIunications 
in Florida subject to oversight by the Florida Public service 

Commission as provided by the laws or the State . 

~-aT~ ~LL KKB&10Z : Tbose toll messaqe.s which originate 
and terminate within the same state. 

x,cx•ar. ACCU8 UD 'l'IIUS»>RT UD: LATA means the geoqraphic area 

established tor the administration ot coliiJIIunications service. It 
encompasses designated exchanges, which are grouped to serve 

common social, economic and other purposes. 

l-OCI'• UCltlliGB COKPUY (UC) : Means any telephone co111pany, as 

detined in Section 364.02(4), F.S., which, in addition to any 

other telephonic communication service, provides 
telecommunication service within exchange areas as those areas 
are described i n the approved tariffs of the telephone company. 

OP'l'IODL c:a.J.Lr•o PLUa An optional service furnished under 
taritf pr ov isions which recognizes a need of so111e subscribers for 

~ended area calling without i=Poaing the coat on the entire 

body of subscribers. 

eoo SBR7ICBI A service similar to 800 service, except this 
service is charged back to the custo111er based on first minute 
plua additional minute usage. 

PX. WO¥BER: A group of numbers used by a company to identity 

their cust omers. 

PAY 'I'BLBP!lOJI'B aunca COKPUY: Means any telephone company, 
other than a Local Exchange Company, which provides pay telephone 

service as detined in Section 364.335(4), P.s. 

PODl'l' OP l'JlUDCB (POP): Bell-coined ter111 which 
actual (physical) location of an IXC's facility. 
applications of the ter111 "demarcation point." 

desiqn.ates the 
Replaces some 

pRrp py SERVZCB: Individual line service or party line service. 

aun.x.g a An IXC that does not bave certain taciU ties but 
purchases telecoJIIIUnications service trom an IXC and tben r&sells 
that service to others. 

STATIOIIU A telephone instrument consisting of a transmitter, 
receiver, and associated apparatus so connected as to permit 

sending and/or receiving telephone messages . 

FORM PSC/CKU 31 (ll/91) 
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SOBBCR.IBER, CUSTOMER: These terms may be used interchangeably 
herein and shall aean any person, tirm, partnership, corporation, 
municipality, cooper ative organization, or governmental agency 
supplied with communication service by a telephone co~pany. 

St1BSCRIBD LI:D1 The circuit or cbaJU'el usec1 t o connect the 
s ubscriber station with the central o!t i ce equipme.nt. 

SWITCBZ»Q C.-TDI Locetion a t which telephone tr~!!ic, either 
local or toll, is s witched or connected !rom one circuit or line 
t o another. A local switching center may be compri~ed of several 
central o!tice units. 

'fJUJDI A c0111111unication channel between central o!!ice units or 
entities, or private branch exchanges. 

FORM PSC/CMU 31 (11191) 
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Tigc:trc:l Communo.:al;om . • 

JJD.ESHEET 

Aori. iff No I 
OnguUll Shcc1 I 

A..ORIPA IE! ECOMM\JNICAT!ONS TARIFf 

This u1riff anualns the descripoons. rcgul3tions. and rates applicllblc 10 the 

furniShing of service and facilities for teJccommumClluons :.crvices provldco by Tigeflcl 
Communications. Inc.. with priocip;ll offices nt 7300 Non.'l Kcndnll Dnvc. Suite 542. 
Milmli. Aorlda 33156. This tariff applies for Krvlces funlishcd within the swc of 
Aoricb. This tnnff Is on file wilh the Aonda Public Service Commission. and copies 
may be Inspected. during nonnBI business hours. al the Company's principal plllce of 
business. 

N 
U1 

Issued: December 21. 199.S Eff~uv~--------------

by: Jorll\o lldlM. Vl~"C Presi<k~U 
Tigcflcl Communica1ions. Inc. 
7300 N. Kendall. Suile 542 
Mlrunl. Florida 33156 



r . . 
TigerTel Communicatlons8. 

CHECK SHEET 

AonAnrr No. 1 
~aiShee1 2 

The sbeelS liSted below, which arc inclusive of this tnriff. = effective as of !he dluc 
shown a1 the bonom of the respective sheet(s). Original und revised sheets a.~ named 
below comprise all changes from the original tt1riff lUld = currently in effect as of !he 
date of !he bottom ofthis page. 

SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 

Issued: December 21. 1995 

by: 

REVISION 

Original 
Original 
Original 
Original 
Original 
Origin.'ll 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective: ______ _ 

J01ge BeUas, Vice Pn:sid\:nt 
TigctTel CommunlcatiQIU,Ine. 
7300 N. Kendall. Suile 542 
Miami. Aoridu 331 S6 
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Scctlon I • Teclmlcal Tcm11. and Ahbrcv i ntiutL~ ....................................................... 6 
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Sectioo 4 - Rates ................................. ................................................................ ..... 13 

Issued: Dtcembct 21. 1'.195 

by: 

EJTccti•-e: ______ _ 

Jorge BcUM. VIC1l Preskkm 
TigctTel Communientioru.lnc. 
7300 N. KCl1dnll. Suite S42 
Miami. Aorida 33156 



1igct'Tcl Communications. 

SYMBOLS 

The foUowing are the only symbols used for the ;purposes indic:11ed below: 

D - Delete or Discontinue 
I - Change Resulllng In An Increase 10 A Cu~1omer\ BIU 
M - Moved From Another Tariff Locntion 
N- New 
R - Change resulting In A Reduction To A Customer's BiU 
T - Change in Text Or Regulation But No Chnnge In Rnte Or Charge 

Issued: December 21. 1995 EHccUv(; ______ _ 

Jorge Bellas. V1ee Pn:lridc:111 
1igcflel Communicntions.lnc. 
7300 N. KenclnJJ. Suite 542 
MJ.vni. l'lotida 33156 



TARIFF FORMAT 

A Sheet Nu.ntx:rlni • SOO:t number.; appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the 
tariff. When a new sheet is added between sheets nlready in effect, a dccimnl is added 
For example. a new sheet between sheets 14 and 15 would be 14.1. 

B. Shce! Rey!sjon Number.; • Revision '/lumber.; also appear in the upper right 
comer or each page. 1lle5e number.; are used to determine the most current sheet vcr.;ion 
on file with lbe FPSC. for example. the 4th revision sheet 14 cancels the 3rd revision 
sheet 14. Because or various suspension pcri(J(Js. dcferrnls. etc .. the FPSC follows in 
Lhclr tariff approval process. the most current sheet nwnber on me with the Commission 
is not nlways the tariff page in effect. Consult the Check Sheet for sheet t:urrenLiy In 
effect 

C. Pnmamph Numbering SeQuence • Theii'C arc nine levels ol pamgru~ coding. 
Each level of coding is subservient to its next hi{ll1er level: 

2. 
2.1 
2. 1.1. 
2.l.I.A. 
2.1.1.A. I. 
2.l.I.A.I.(al. 
2.1.1.A. I.(u).l. 
2. 1. 1.A. I.(a).l.(i). 
2.l.I.A.I.(n).l.(i).( I). 

D. Owck Sheets • When a tariff riling is made with the FPSC. an updnted check 
~heel accompanies the tnrlff filing. The check shcctlisL~ the sheets contn.incd In the tariff. 
with a cross reference to the current revision n.umber. When new pages are lidded. tile 
check sheet is c;, 1gcd to reflect the revision. AU revisions ronde in a given filing arc 
designated by an asterisk (0 ) . There wiU be no other symbols used on this pag~ if these 
are the only changes made to i1 (i.e .. the fomlat . etc. remains the swne. just revised 
revision levels on some pages).The tariff user should refer ttl the latest check ~hcct to 
find out if a panicular sheet is the most current on file with the FPSC. 

ISloucd: Dulcmber 21. 1995 Elfc:cuvc: _____ _ _ 

J<1tgc Bellas. Vi« Pn:slclcnt 
TigaTcl Conununications.lne. 
7300 N. Kendall. Suite 542 
Miami, Aorida 33156 



Tigcffel CommuniauiA . Flori~( No. I 
Origuul Sheet 6 

SECJJON I • TECHNICAL TERMS ANP ABBREYIAJJONS 

Access Line · An a.rrungemenl which connects the custOmer's loc.1Lion Ill a 11gc(fcJ 
Communicatlons. Inc. network switching tenter. 

Authoriz.alion Code • A numerical code. une ur more ur which arc available 10 a 
customer to enable him/her to access the CllrTier. and which arc used hy the carrier 111 
prevenl unnutltOrizcd acces.~ to its facilities and to idemify the CU.\'tomer rm billing 
purposes. 

Compm1y or Carrier· 11gc(fel Communications. Inc. 

Customer • 1bt: person. firm. eorponue or ol.bc:r emity which onlcts service and is 
responsible for payment or charges :md compliance with the Comp:my's tariff 
rcgulaJ.ions. 

Day • From 8:00 AM up to but not including 5:00PM locllltime Sunday through Friday. 

Evening· From S:OO PM up to but not including 11:00 PM local lime Sunday tJu uugh 
Friday. 

Holidays • TigerTel CommunicatiOns. Inc.'~ recogniLCd holl!bys arc New Ye~~t's Day. 
Martin luther KJng Jr. Day. Prc:sldcms Day. Memorial Day. July 4th. Lnhor Day. 
Thanksgiving Day. Chrisunas Day. 

Night/Weekend · From II :(Xl I'M up 111 hut nut lndudlng 8:00 AM Sunday thnmgh 
Friday, and 8:00 AM S31urday up to but nol lnctuding 5:00 PM Sunday. 

Issued: December 21. 1995 

by: 

Effective: ______ _ 

J01gc Belll\5, V1ce f'n:.olident 
Tlj!crTcl Comrnunicw10ns. Inc. 
1300 N. Kendall . Suite .S42 
Mlami. l'lorlda 33156 



Tigc:fld Omununn ion. • . Flon. uiff No. I 
Origmal Slll!et 7 

SECDON 2- Rtn.ES AND REGULATIONS 

2.1 !J!!den3kinv ofDcc(fel Commun!c;ulons. Inc 

1igeffel Communications, Inc. services and fac!lltie.~ 3tC fumbhcd for 
communications originating Ill specified points within the suue of Florida under 
terms of this lllriff. 

TfgerTeJ Communlcaliort~. Inc. insullls. opcrntcs nnd mnimnin~ 1hc 
communications services pnwided herein In accoronnce with the terms and 
condi tions set fonh wider lllls Tariff. It may act ns ll1e CUS1orner's agcru for 
ordering access connection facilities provided by other carriers or emhies when 
authorized by the customer, to nllow oollllCCtlon of a customer's loaulon 10 the 
Dge(fe! Communications, Inc. network. The customer shn!J be responsible for 
all charges due for such service 11m10gement 

'The Company's services and fud litics arc provided oo a monthly basis unless 
ordered on n longer term basis. W'ld are available twcruy-rour bours per day. 
seven days per week. 

2.2.1 Service Is offered subject to ll1C nvnilabilily of facllillc.~ w1rl pnwislort~ 
or this w~rr. 

2.2.2 Dgeflcl Communications. Inc. reserves ll1e right w discontinue 
furnishing service. or limit the use of service necessitated by conditions 
beyond hs control: or when !he cuS1omer is using service In violruiun uf 
the law or the provision of !his Tariff. 

2.2.3 AU facilities provided under this Tariff are directly controlled by 
lige(fel Communications. Inc. W1d !lJC customer may 1101 lrntl~fer ur 
a.~sign the use or service or facilhles. Cl\cept wllh the express wriuen 
consen1 of The Company. Such trwssfcr or assignment shall only apply 
where !here Is no interruption ,of lllC use or location or the service or 
facilities. 

2.2.4 Prior written pcm11ssion from 1l1e Company is required before any 
a.'>Signmenl or t.nll\.~fc:r. All regulal lmL~ W1d condilions comnincd In this 
T4riff shall apply to all such penni ned nssignecs or trW'ISfcrees. as well 
as aJJ conditions for service. 

2.3 L!obUit!es of The Comp!U)y 

l~ucd: December 21. 1995 Effective: ___ __ _ 

JOtge Bellas. Vice PrWdenl 
TigetTeJ COmmunications. Inc. 
7300 N. Kendall. Suhe S42 
MiAmi. FloridA 33156 



Tigc:rTel Communicati~. Fl~ffNo. l 
Ongmal Sheet ~ 

SECJJON 2- RULES AND REGULATIONS (Cont.) 

2.3.1 1igc(fel 0:Jmmunlcnllon.~. Inc.'s linbilhy for dnmagcs arising OUI of 
misWr.es, lntenuptions, umissions. dclays. errors. o r dcfeclS in the 
tnw;mlsslon occuning in !he cou~ of furnishing service ur 
facilities. and not caused by negligence of il~ employees ur Its agents. In 
no event shl111 exceed 311 amount cquivlllent to 1he pmponion:ue charge 
10 !he customer for !he perioJ during which the aforememloncd falllL~ in 
lrnnsmlsslon occur. 

2.3.2 1igeffcl Communicntluns. Inc. shall be Indemnified and held h;umlOl. 
by !he cuswmcr a~:airl.\1: 

(A) Claims for libel. slander, or infringcmem of copyright 
ansmg ou1 of the material. dnln. info111ll111on. or olher contcm 
t.ranSmincd over TI1e Company's facilities. 

(B) All other clnlrus arising nu1 of uny ac1 or oruissinn of the 
customer in connection with 311Y service or facility provided by 1igcffcl 
Communienalons. Inc. 

2.4 lotcrrupslon of Scrvjce 

2.4.1 Credit llllowancc for the interruption of service which is not due to 'lh: 
Company's testing or lldjU!>Ling, negliJ!Cnce or the customer. or to the 
failure of the thnnncls or equipment provided by LilC customer. are 
subject to th~ geilCrul liability provisions set fonh in 2.3. 1 herein. 11 shall 
be lhe obligation of lhe customer to notify The Company immedialcly of 
any interruption in service for which a credit o.llowance is desired 
Before giving such notlcc. Lilt customer bhnll asccnaln that Lilc trouble In 
1101 being cauoed by any action o~ omission by the customer within 
his contrOl. if Wly, furnished by tile customer Wld connected 10 DlC 
Company's facili ties. 

2.4.2 For purposes of credlt consumption. every month shl111 be consillc:red to 
hnve 720 hours. 

2.4.3 No crcdil shall be allnwcd for an Interruption of" continuous dumtinn uf 
less than two hours 2.4 

2.4.4 lbe customer shnll be credited for 311 interruption of two hours or more 
at the mae of l/720th of the monthly charge for lhe fncililles affcc!Cd for 
each hour or major fmction thereof thlll 1he imcrruptlun continues. 

Issued: December 21. 199S Eff«tiv~--------------

Jorj(c Della.<. V1ce Pn:sl!Sctu 
TlgcrTcl Communiclltions, Inc. 
7300 N. Kendall, Suite S-42 
Miami, Floridn 33156 



TigetreJ communiauione. fl.....A.nrfNo. 1 
-0~1-SIICCI 'J 

SECDON 2- RID .E.S AND REG\U,ATIONS (Com.) 

Cnx!h R>rmula: 

Credit = Af720 x n 

"A" - Outage time in h(>urs 
"B"- totnl monthly churgc for nrfcctcd facility 

2.5 Ds:posits 

1llC company docs not require n dcpo~h from the cu~iomcr. 

2.6 Advance Pnymems 

R>r customers whom Tile Company fcclls an advance paymc:fll is nc:ccssary. 11JC 
Company reserves the right tO cnUect an amount ll(lt to exceed one ( 1) 
month's estimated c.harges ns nn lldvMCC payment for service. This will be 
appllcd agalllSl next month· s charges ancJ lf necc:.<;Sary n new advance 
payment will he coiiCCied for the atcxr month. 

2.7 .Illw 

All state and locnl taxes (i.e .. gross rcceipi.S tax. mwllclpnl urilillc.~ tax) arc listed 
ns separate line item~ and urc not included ln the tJUotcd rnte.~. 

2.8 Employee CoJ1CtSSions 

Any ~ployee of The Company in goodl ~tanding for three months or Iunger may 
receive any or The Cmnpany 's servi ce.~ n1 20'~ hcluw rhc tnriffcd mtc as n 
concession. 

Issued: December 21. 199S Effccllve: _______ _ 

by: JOfge BclliU1. Vice Prc::ridcnt 
TlgccTcl Conununie~ulons. lm:. 
7300 N. Kendall. Suire S42 
Mlwnl. Florida 33156 



Tigc:(l"cl CorrununicationAt. Fl.uiff No. I 
On gina! S heel 10 

SECTION ' - DBSCRWIION OF SERVICE 

3. 1 Dminaor Calls 

3.1 .1 When BUlin~ Cbnrm Bcein and End Em Pbons: Call$ 

The Olstomer's long lllstnra usage charge Is based on the liCiual usage 
of Tigeffcl Communications. Inc.'s network. Usage begins when the 
called pany picks up the n:ceiver. (i.e. When 2 wny cnmmunlcntion. 
often referred to a.~ "conversation time" is possible.). When the called 
pany picks up i~ dctcrminctl by hanlwlli'C an.~wer supervision in which 
the local tolcphonc company sends a signal to the switch or the software 
utilizing audio tone detection. When Mlftware answer supervision b 
employed, up to 60 seconds of ringing is allowed before It is billed a.\ 
usage of the network. A c3.11 Is tcrminllled when the c3.11ing or called 
pany hangs up. 

3. 1.2 Billlne lrn:n:mems 

Unless otherwise specincd in thi s tnriff. the minimum call durntion for 
billing pu~ is I minute for a coMCCted call and ca!J.s beyond I 
minute arc blUed in I minute increments. 

3. 1.3 PJ:r Call Blllin~ C!Jan:es 

Billing will be rounded up to the nelli'C~1 penny for C<ICh call 

3.1.4 Uncom ple1ed Cn!ls 

There shall be no charge for wJCOmpletzd calls. 

3.2 Bill ina of Calls 

All c:hnrges due by the subscriber I1J'C payable nt any agcllC) duly 
authorized to receive such paymentS. Any objection 10 billed charges 
should be promptly reponed to The Company. Adjusunents to 
customers' bills shal l be made to the extent that records nrc nvailnblc 
and/or clrcumSID.IlCCS exi5t which rcasunably lndlclltc that ~uch charge.' 
I1J'C not In accordance wi th nppmvcd mtes or that an ndjusrmcnt may 
otherwise be appmprillle. 

l.uucd: December 21. 199S Effective: ______ _ 

Jorge Bella.~. V1ce ~~ 
Tigc:(l"el Communications. Inc. 
7300 N. KcodD.IJ. Suile S42 
Minml. Plorlda 33 151\ 



Tigerrd communicncione. A+.rrNo. l 
OnguiJII Sheet II 

SECTION 3- DESCRIPTION Of SERYICE !Cum l 

3.3 Paymem of Calls 

3.3.1 I.QIC Paymem Cb3CJICS 

!merest charges of I l /2'll per month may b.: nssessed on 1111 unp3h.l 
balances more than lhiny dnys 1 ld. 

3.3.2 Rt!um O!eck CbnCJICS 

A return check charge or $20.00 or 5% of the amount of the dled:.. 
(whlchever is greater) will he usscssed for checks retumed for 
lllSUffici.em funds. 

3.4 R¢SJQ[))!Ion of Sm!ce 

A reconneaion fee of S.25.!XJ per oa."UrTCIICC when serv ice is rc­
cstllbllshcd for customers who had been disconneacd for nun·paymenl. 

3.5 Co.lculation of PisJ;wg; 

Usage charges for all mile:sge M:nshivc products an: ba.'ied on lhc .tirlinc 
dinancc: between rntc centers associated with the uriginati ug Wld 
tcrmiruu!ng points of the Cllll. 

TIIC Dlrtlnc mileage between mte cent~rs Is llctermlncd by applying the 
formula below w the venical and boriwniJll coordim:ues :tSSOCiatecJ wittt 
the me centers involved. 111C Company use.~ lhc rnte centrrs thlll nrc 
produced by Bell Conununicruion.~ Research In t.IIC NPA-NXX V& H 
Coordinate~ Tape and Belrs NECA Tarifft 'o. 4 

j lVI - Y2l~t CHI · 11 21' 

10 

EXAMPLE: Distance between Miami and New York City· 

Y.. 1i 

Miami 8.35 I 529 
New York ~ .uD!) 
Difference 3.354 -877 
Squruc and add: 11.248.316 +769.129= 12.0 18.445 

!Jsuod: December 21. 1995 Effective: ______ _ 

by: Jorge Bellas. Vi•-c President 
T•gtrTd Commldliclllions. Inc. 
7J(X) N. Kendall. Suu~ 542 
Minmi. AC)(idll331 S6 



Tigc(J'el communklltiooe. A~MifNo. l 
Onginal Sheet 12 

SECTION 1 - DESCRIPTION OF SERYICE (Cont.) 

Divide by 10 and mund: 12.018,445 / 10 = I .20 1.844.50 
" I ,201.845 

3.5 Cnlculnt jon of Plmncr (Com.) 

Take squllre root and round: 1.20 I ,845 = 1.069.3 
I JY.J7 mile~ 

3.6 Minjmym Call <Almplelion Rate 

A customer ca.o expect n call completion rate (number of calls cumplctcd I 
number Of calls IIU.ctnp!cd) of DO! I~ !11311 90'ill during pcnk usc periods for n.ll 
FGD services ("I+'' dlllling). 

3. 7 Service OCCerines 

3.7. 1 Premium Plus Plan I (Swilchcd Access) 

Premium Plus Plan I Is a direct 3CC~. lntrll/irucrsuuc service which 
allows CUSIOmcrs 10 place long distllOCe calls from noy touc:IHooc phone: 
in the regional dlnling nrca tn any phone in the United State.~ 3llll <;omc 
I SO cuuntrie.~. Rate.~ nrc hll.'iCd on volume of trnfOc. 

3.7.2 Premium Plus Plan 2 (Dcdicrued Access) 

>rcmium Plus Plan 2 i~ a Oat rate calling plnn using dedicated accc~; 
providing imrnfmterstate service lllh,win& customers to place long 
distance calls from any touch-tone phone in Ute regional dialing :;rea to 
any phone In the Unilcd Suue-~ and some I SO a1untde~. Rates arc 
mileage sensitive. 

3.7.3 Premium Plus Plao 3 (Blended Rrue) 

Premium Plus PIAI1 3 Is n blended mtc for IJoth switched and dedicated 
tmffic. The nru rate covers day. evening and nig/u Cor the comirr-mlll 
United Strucs lrucrcxchange arnmc only. 

3. 7.4 Premium Trnel Services 

Thls service allows the cu.~tomcr to cnJJ an 800 occcss number aod 
nuthorltation code to gain access to The Company's network. 

lssucd; December 21. 199 ~ Effective: _____ _ _ 

hy: Jurge Uclhu. Vke l're.\Odcnt 
'logc(J'cl Cl)lrornuJOiCllloi.IQ\, Inc 
7300 N. Kcndl\11, Suite S42 
Mwno, Florida 33156 



Tigc:rTel Communicatioo{l. Fl~ariff No. I 
Origonal Shtel 13 

SECDON 4 ·BAlES 

4.1 Pn:m!um Plys Plan I \Switched Access) 

MDeags: S().$1 500 S 1.50 I -$5.000 

0-55 s 1642 s .1478 
56-292 $ .!752 $ .1664 
293-430 s .197 1 s .1873 
431-925 S .2081 s .1917 
926-1910 S .2 190 s .2080 
1911 ·3000 $ .2299 $ .2184 

Non-Mainland lmennatc Rates 
Alaska. H~waii. Pueno Riro and U.S. Virgin ls iMlls 

$.2957 S .2809 

• Volume d!scoums an: automaJic. incrcmcmnl nnd npply 111 daytime usage. 
• Directory Assistance: S . 75 per call 
• All calls tO 976 exchange Incur a S2.50 per call surcharge. 

Time of Day Discounts: 

Evening Rates 
5:00 PM • II :00 PM Sunday • Fric.!ay ll'l Discounr 

Night/Weekend Rnres 
II :00 PM • 8:00 AM Su1ld:ly · Saturday 20'} UISCUUI11 

4.2 Pemjym Plus P1nn2 (Dedicated Access) 

M!lca~c 

0-55 
56-292 
293-430 
431·925 
926-1910 
19 11·3000 
3001-4250 
4251-5750 

s .1125 
s .11 25 
s . 1406 
s .1547 
s .1702 
s .1872 
s .1966 
S.2064 

Evmlo~/Ni ~lu 

S.0900 
s .0900 
s .1055 
$ . 11 60 
s .1276 
s .1404 
s .1474 
s .1548 

i.ll!ll± 

S . l4~ 

~ . 1 5M I 
s .1779 
S .187S 
s .1977 
S.2075 

S .2668 

Issued: Dcccmbct 21. 199 S Effccuvc: ______ _ 

by: Jorge BciiiiA, Vice l'resldcn1 
Tlsc:rTcl Communica~ions. Inc. 
7300 N. Kendall. Sul1e .542 
Minmi. Florld4 33 I 56 



Tigctrd Communica~. Fl~arill No. I 
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SE.CUON 4 ·RAWS (Com.) 

T· l Aca:~s: Billed directly 10 cuswmer by !neal u:lephnnc mmrwt) 
or altetrull< en. rier. 

T-1 Pon Owge Ba.'ICd on local operating comp:111y nUc:s. 

Din:ctory Assisutncc: s • 75 per call. 

All calls to 976 c:xchllngc incur n S2.50 per call surcharge. 

4.3 Prtm!um Plus Plan 3 (Blended Rate) 

M1nule5 IOO.()(XJ 2.50.()(10 SOO.!XXJ 

~ . 15(K) s .142.5 s .1354 

Switched Access S. I6SO s ,1568 s .1489 

Rlltc:s m per minute for cledlcatcd and switched combined. 

4.4 nahrwad Travel Servia: 

S 1.00/minutc: nat rate charge (imnc.1me) 
$ .25 surcharge per call 

4.5 Premium Travel Sf!rvjccs 

s /minute nat rule (intrastate) 
S surcharge per call 
S per authonzatlon cot1c 
S Installation charge 

4.6 Special Pmmmjom 

750.1XX)+ 

s .1286 

s .1415 

DgerTel Communication.~. Inc. will . from time to Lime. offer sped al promotions 
to Its customelli waiving ccnain charges. n~ promotioru; will lx: appro1cd by 
the rl'SC with ~pecinc Mnnlng rutd r,ndlng UntC"' nnd ut1<k-r 1111 drcum,tru H.'C\ nm 
for longer than 90 days in any 12 monUt period. 

4.7 Sps;dal Ratc;s PorThs; HnmUcnapcd 

tuucd: Dcoember 21. 1 ~?S Eircuivc~-------

Jorge Bellas, Vice President 
Tigcr'l'el Communlctulo~. Inc. 
7300 N. Kcndnll, Suite 542 
Mr<unt, Flondn 33 I S6 



4.7. 1 Dimcrorv Assjsrnoo: 

There stWJ be no charge for up to fifty calls per billing cycle frnm lllle\ 
ur uunks serving Individuals with disuhilhie.' 1l>e C<>mpon) ..n:.l! 

charge !he prevailing tari ff rutcs for every call in CJtCCSS uf fHty .... ilhin 3 

billing cycle. 

4.7.2 Hcwin£ ;md Spc.ech lmpajn:d Pt:cwns 

Intrastate toll messages for TOO users. which is communlc:uc:xl u~ing a 
tclecommunlcations device for the deaf (TOO) by p roperly cen ified 
business establlshmcrus o r individuals equipped witll TODs fur 
communicatir ns wilh he:uing o r ~-pcech lmp;~in:d per.>Ons. M!il.ll be 
evening 1111e.~ for <Uiytime calls and night mte.~ for evening and night 
calls. 

4.7.3 Iclccommunlca!lons Relay Scrvjcc 

For imrnsuuc calls received from U1c n:Jay service. 1be Compnlly \loill 
when billing rel3y calls clisaJun! relay service calls by 50 percent off of 
!he olherwise applicable rate for a voice nonn:Jay call c~~-cpl tlt:U where 
el!bcr party is bolh hearing wid visually impaln:d. the call shall be 
cliscoun!cd 60 percem off or UJC olherwise applicable n11e for a voice 
nonrelay ca!l. The above diseoum~ npply o nly 10 time ·:.ensitive 
clerneniS of a charge for !he call wid shal l no! apply 10 per call charges 
such as a credit card surcharge. 

Issued: December 21, 199 S Efl'octivc: _ _ _ ___ _ 

by: Jorge Bellas. Vtoe President 
Tigct'Tcl Cornmunk ru.iort,. Inc. 
7300 N. Kcndlill. Suite S42 
Millllli. Aorida 331 S6 
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