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5, Suggested Docket Mailing List (attach separate sheet 1f necessary)

A. Parties (Provide names of regulated companies or use abbreviation from List below 11 Parties should
fnciude al! regulated companies in one or more industries; provide names and addresses of nonregulated
companies; provide names, addresses, and affiliation {l.e., attorney, company Llisieon cfflicer, or
customer) of Individusls.)

GTEFL -

B. Interested Persons/Companies (Provide names, complete malling addresses, and affiliation, Use
sbbreviation from (ist below If Interested Persons should include all regulated companies Iin one or

sore incustries.)

REGULATED INDUSTRIES

Investor-Omned Electrics (EI) Water Utilities (W)
Electric Cooperatives (EC) rxslocal Exchange Telephone Cos.  (TL) ?
Municipal Electrics (EM) Interexchange Telephone Cos. () "
Gas uUtilities [{~1}] Coin-Operated Telephone Cos. {1e)
Westewater Utilities [§41}] Shared Tenant Telephone Cos. (15}

Alternate Access Vendors (TA)

&, Check Ome:
X Documentation sttached.

Documentation will be provided with recommendation.
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ReceveD
Mr. Walter D'Haesealeer, Director
Division of Communications NOV 16 1395

-

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Dear Mr. D'Haeseleer:

Attached are four (4) copies of the following page from our General Services
Tariff:

Section A2
2nd Revised Page 15.2
This proposed tariff filing is issued for clarification purposes only. The
Advanced Credit Management tariff is revised to specity which calls will be

blocked if the minimal amount due on the customer notice is not paid.

It would be appreciated if you would handle this filing with the
Commissione. and members of the Staff, as appropriate, for approval.

Acknowledgement, date of receipt, and authority number of this filing are
requested. A duplicate letter of transmittal is enclosed for this purpose.

Sincerely,

ﬁ“-‘g":’\ﬂl 5 %ﬁ%&?&

‘ Beverly Y. Menard

Regional Director - Regulatory & Industry Affaiis

BYM:DBK:wijh
<nclosures

GTE Serwice Corporation part of GTE Corporat
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A2.4 pPmmsnt Arrsreesents erd Credit Alicwsnces (Contimued)

GEMERAL SERVICES TARIFF AL Okt Revined Page 15.2
. Carcal ing Orlglnal- Page 15.2

AZ. GENERAL REQULATICNS Jerlhevse !

.2 Credit end Bepesits for Agplicants (Condirusd)
g. hdvenced Credit Manegesent (Cont i rnued)

(2) Regulatiors

C— s

{d.) Customers may call the Customer Contact Center during morsal bDusiress hours to

receive & current account Dalence. The sccount Balances will be updated on & daily
basis.

(e.) Vhan & customsr reaches the established credit limit, five working days writtien

rotice will be provided to the customer. The wrillen notice shall be separste and
spart from the regular monthly bill.

(f.) Fifty percent (50%) of the account credit limit smount mst be pald plus any ssount

over the credit limit, [Y the minissl ssount dus on the rmatice s not paid, sccess

calls will be blocked where—facilitiss sre—svallable.
In scditicn, the Company will restrict all collsct, EFadit card and third mumber bill
eslls. Access to the local calling ares and emergency services will not be blocked.
A recording will sdvise the customer that biocking has bDeen imposed when dialing or
billing sttemprs are initiated. Once the cumtomer has been blocked, the block will
only be removed if the minims ssount due is paid. A Restoration of Service charge
is not spplicable when the customer’s toll service in unblocked,

I~ _rl or o - T vl 1+
I 1085 .__:1%,"‘[#5"3!!?1‘ 19?‘”%‘;::?-&:&%_%{%___. .l !n;::_:*i'.'l!!:. LCFP
and/or_ TOTNENN+OTTe ({3}
TARIFF REVISIONS
LEGISLATIVE FORMAT
irFciivi:  June ~1895-
PETER A. DALS, PRESIDENT ISRED: May 4?-—{995
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J{E FLTRIDA
I NCAMRPORATED

AZ.&

GENERAL SERVICLS TARIFF &nd Revised Page 15.2
Page 15.2

‘-—Hu st Revised
. A2, GCENERAL REGULATIONS

(Cont i nued)

.2 Credit and Deposits for Agplicants (Contimued)

g. Advenced Credit Managesent (Continued)
Regulations

)

td.)

(e.)

(1.}

Customers may call the Customer Contact Center oduring normal business hours to
receive 8 current sccount belance. The account balances will be updsted on o daily
bakis.

When a customer reaches the established credit limit, five working days written
rotice will be provided to the customer. The written notice shall be separate and
apart from the regular monthly bill.

Fifty percent (S0X) of the account credit Limit ssount must be paid plus any ssount
ever the credit Limit, 1f the minimal smount cue on the notice is not paid, sccess
to Operator O+, 1e900/974/T00, Customer Abbreviated ODisling {(MXX), 0DD 1+,
1955501212, TenPR55501212, 1000+01+, 1000+011e, 10MXX T, 10NNNele, 10uMN+Q11e,
and/or 101KXNN+011+ calls will be blocked. In addition, the Compary will restrict
all collect, credit card and third rumber bILL calls. Access te the local calling
area and emergency services will mnot be blocked. A recording will sdvise the
customer that blocking has been imposed when dialing or billing attempts are
initiated. Once the customer has been blocked, the block will only be resoved (f the
minimm amount cue I8 paid, A Restoration of Service charge is not applicable when
the customer's toll service is unbloched.

PETER A. DAKS, PRESIDENT EFFECTIVE:

ThmPA, FLORIDA
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