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lrpartutrnt of &tatr 

I certify from the records of this office that STARTEC, INC. doing business In 

Florida as MARYI AND STARTEC, I~C., Is a corporation organized under the 

laws of Maryland, uuthorlzed to transact buslnoss In lhe Slato of Florida, qualified 

on September 20, 1995. 

The document number of this corporation Is F95000004584. 

I further cor1lfy that sold corporation has paid all fees and penalties due this office 

through December 31, 1095, and Its status Is active. 

I further certify that said corporation has not flied a Certificate or Withdrawal. 

• bm unbrr mp l}anb anb tbt 
~at 6tal of IJ)r 6 tatr of .1loriba. 

at lt'al~bJ\ftf'\~' o~·s~~mtf. \'lies 
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u APPLXCNIT J\CJQfOWLIOOQDfT STATQODIT u 

1 . lBGULl!ORY AISBSSMBWr FBBI I under&tand that all 
telephone oo•paniea au•t pay a r.;ulatory aaaeaaaent 
fee in the amount of .15 of one percont of ita groaa 
operating revenue derived trom 1ntraatot e bueinese. 
Regardless of the gross operating rev, nue of a 
company, a a ini•um annual assessment fee of $50 is 
required. 

2 . GROSS RBCIXP'l'S ~~ I understand that all telephone 
companies must pay a gross receipts tax of tyo and 
one- half percent on all intra and interstato business. 

3. SALES 'l'U: I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

4 . APPLICJ\'l'IOH FIB: A non-refundable application fee of 

$250 .00 must be submitted wit.h ths applica tion. 

5, llBCBXP'l' UD OHDERS'l'ANDXIIQ OF RULIIS I I acknowledge 
receipt and understanding of the Florida Public 
Service Commission'& Rulea and Orders relating to my 
provision of i nterexchanqe telephone aervice i n 
Flor ida . I also underatand that it ia my 
responaibility to comply with all current and future 
Commission requirements regarding AAV servi ce. 

6. ACCURACY OF aPPLXCJ\'l'XOH: By my signature below, I the 
undersigned owner or officer of the named utility in 
the application, attest to the accuracy of tho 
information contained in this application and 
associated att achments. I have road t he foregoing and 
declare that to the best of my ltnovledge and belief , 
the information is a true and correct statement. 
Furth or, I am avare t hat pu.rsuant to Chapter 837.06, 

Florida Statutes, whoever knowingly makes a false 
s tatement in writing with the intent to lllislead a 
public servant in the performance of his offical dut y 

shall be guilty of a misdemeanor or the second degree. 

UTILITY OFfiCALI 0. ~ 
~..: Signature 

Suhai l A. Nptbao j. Esq 

Coneral Counsel 
Title 

FORM PSC/CMU 31 (11/91) 
-13-
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1. This is an application tor (check one): 

( lO or iqinal Authority (New company) . 
( ) approval ot Tr a nefer (To another certii'icated 

COI:Ipany) • 
( ) Appr oval of Aaaiqnaent o f exiating certificate 

(To a noncertificated company). 
( ) Approva l tor tranefer of control (To another 

certificated company). 

z. Select what type of businaae your coapany will bo 
conducting (check all that apply): 

( ) • aoilitiea b&ea4 carrier - co•pany owns 
and operatea or pla.ns to own and operate 
teleco .. u.nicationa svitcho4 and 
tran .. iasion tacilitiea in Florida. 

( ) Operator servioe Provi der - company 
providea or p l ana to provide alternative 
operator services for rxca; or toll 
operator services to call agqTa<Jator 
location•; or claari.nghouae service• to 
bill such calla . 

( X) Reaeller - company baa or plane to have 
ono or more switches but primarily leases 
the tranaaission facilitiaa ot other 
carriers. Billa its own cuato-r base 
tor services uaed. 

( ) avitobleaa rebiller - company haa no 
switch or transmission facilities but may 
have a billing computer . Aggregates 
traffic to obtain bulk diacounta from 
u~derlying carrier. Rebills end users at 
a rate above its discount but generally 
bolow the rate end users would pay tor 
unaggreqatod traffic . 

c ) Multi-Location Discount Aqqregator -
eo1r.pany contracts with unaffiliated 
entJties to obtain bulk/voluae diacounts 
under multi-location diacount plana trom 
certain u.ndorlyinq carriere. 7hen offers 
tho resold aervJce by enrolling 
unaffiliated customera. 

PORH PSC/CHU ~- (11/91) 
-2-
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• • 
Na,me of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 
STARTEC , Inc . 

Name under •hich the applicant will do busines£ 
(tictitiou·~ namct, etc.): 

Maryland START£C , 1ncl 
Nat~onal address (inc ua nq 
o!fica box, city, state and 
104 11 Motor City Drive 

stroot name ' number, post 
zip code) . 

Su i te 301, Bethesda, MD 2081 7 

Florida address (including street name ' nuaber , post 
office box, city , atatct and zip coda): 

825 Thomasville Road 
Tallahassee, FL 32303 

7. structure of or ganization; 

( ) Individual ( ) Corporl\tion 
(X ) Foreign corporation 
( ) Genural Partnership 

( ) Foreign Partnership 
( ) LLmited Partnership 

( ) Other, 

a. It applicant is an individual ur ~nerabip, please 
give name, title and address or aole proprietor or 
partnara . 

(a) Provide proof ot compliance with the torei qn 
limited pt~rtnorahip statuto (Chapter 620.169 

PS), it applicable. 

(b) Indicate it t he individual or any ot the 
partners have previously bee,n: 

FORM PSC/CHU 11 (11/91) 

(l) adjudged bankrupt, mentally 
inco11petent, or found quilty ct any felony 
or ot any crime, or whether auch actions 
may result from pending proceedings. 

(2) officer, director, partner or 
s t ockholder in any other Plorida 
certificated telephone company. It 
yea, give name ot company and 
relationship. It no longer associated 
with company, give reason why n ot. 

-3-



• • 
9. It incorporated, please give: 

(a) Proof from the Florida Secretary ot State 
that the applicant has a~thority t o operate 
in Flori da. 

corporate charter number: _e_gs nnoonasaa 

(b) N~me and address ot the company's Florida 
registered agent. Ed Bl an t on 
STARTEC , I nc 
825 Thomasville Rd . , Tal l ahaaaao , PL 323~3 

(c) Provide proof ot compliance with the 
fictitious naae statute (Chapter 865.09 FS), 
if appJ icable. 

Fictitious naae reqiatration number: 

(c) Indicate if any of the officers, direc tors , 
or any ot the ten larqest stockholders 
have previously been: 

(l ) adjudqed bankrupt, mentally 
Jncompetent , or found quilty ot any 
fe lony or of any crime, or whether 
such actions may result fro• pending 
proceedings. 

NO 
(2) officer, director , partner or 

stockholder in any other Florida 
certificated telephone coapany. It 
yes, qive naae of co•pany end 
r elationship. It no lonqer 
associated with company , give 
reason why not. 

NO 

10. Who will serve as liaison with the CoaDission i n 
regard to (please give naa9, title , address a nd 
telephone number): 

(a) The application; 
Suh~il A. Nathan!, Esq . 
Cenerel Counsel , STARTEC, Inc. 10411 Motor Cl~y Dr. 

( b) ~~!i~aloPb~~t~ys~ht~ct ~i~ ~heT\~go~~l -365-895q 
operations ot the company ; 

Ram Hukunda 
President Cas above) 

FORK PSC/CHU ~1 (11/91) 
-4-



• • 
(o) Tarifts 

Suhail A. Nathonl, Eaq. 
Ccnoral Counael Cas abovo ) 

(d) Co•plaintsfinquiriea fro111 cuato111era1 

Suhail A. Nathanl, Esq . 
Oene ral Counsel (as above) 

11 . List the stat - 1 which the applicant: 

(a )· tfaa 6perat'ed aa an J.nteroxchanqe oarrier. 

HD, NJ, NY, VA, MASS, TX, Cr, DC 

(b) Has applications pending to be certificated 
as Ln i nterexchanqe carrier . 

CA, PA 

(c) Is certificated to operate as an 
interoxchanqo carrier. 
As in (a) above 

(d) Has been denied authority to o~Grato aa an 
interoxchanqe carrier and the circuastancea 
involved. 

No no 

(e) Has had requlatory penaltio• !•posed for 
violations o f telecoaaunicat1ona statucea and 
the cir4."'WUtancoa involved. 

None 

(f) Has bean involved in civil court proceedings 
with an interexchanqe carrier, local exchange 
coa~any or other tolocomaunicationa entity, 
and the cirCUJUtancea involved. 

None 

12 . What services will the applicant offe r to other 
certificated t -elephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billinq and Collection . ( ) Sales. 
( ) Maintenance. 
( ) Other: 

1S . Do you havo a marketing proqra•? 

Yea 

FORM PSC/CHl' 11 ( 11/91) 
-5-



• • 
14 . Will your marketinq proqram: 

( )() Pay CODIIIIissions? 
( ) otter sales franchi ses? 
( ) Otter aulti-level aalac incentives? 
( ) otter other sales incentives? 

15. Explain any of the otters checked in question 14 (To 
whom, what amount, type of franchise, etc. ) . 
Sta ndard Agent Package paying commi ss i ons o r botvoen 
7-10" 

16. Who will receive the bills for your service (Chock all 
that apply)? 

~) Residential cust~era. 
( ) PATS providers . 
( ) Hotels lr motels . ( 
( ) Universities. ( 

(~) Business cuatoaera. 
( ) PATS station end-users. 
Hotel lr motel quests. 
Univ. do~itory residents. 

( ) Other: (specify) __________________________ _ 

17. Please provide the tollowin9 (if applicable): 

(a) Will tho namo of your company appear on t ho 
bill tor your s ervices, and it not who will 
the billed party contact to ask questions 
about the bil~ (provide n•- and phone 
number) and how ia this into~ation provi ded? 

Ye a 
(b) Name and address of the firm wbo will bill 

tor your service. 

USBI 
'I ) I I r~._ Pc<;l( fJ ~ ...... I< )oO 

·.~ f\,..\1;~ I 1}.. IP-1.1 b 
18. Please submit the proposed tariff under which tho 

c oapany plana to beqin operation. Use the t oraat 
coquired by Co111111 iasion Rule 25-24.485 (example 
enc l osed ) . 

See Annexure I 

FORM PSC/CMU 31 (11 / 9 1 } 
-6-
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19 . The applicant will provide the tollowinq interexchanqe 

carrier se~vices (Chec~ all that apply): 

NTS with distance sensitive per ainute rates 
Method of access ia PCA 

Method of access is PCB 

Method of access is FCD 
Method of access is 800 

___ KTB vitb route specific rates par ainute 
Method of access is PCA 

Method of access io PCB 
Method of access ia FCO 
Method of access is 800 

~ XTS with statewide flat rates par aiDute (i.e. not 
cUstanoe sensitive) 

_ Method of access is PGA 
__ J!ethod of access ia PGB 
~ Method of access is PGO 
~ Method or access is 800 

HTS tor pay telephone service providers 

Blook-ot-tiae calling plan (Reach out ~lorida, 
Ri.ng &aerica, etc.). 

~ aoo sarvioe (Toll free) 

~ WATS type servioe (Bulk or voluae discount) 
Method or access is vla dedicaeed facilities 

_x__ Method of access is via Sliitched facilities 

Private Line services (Channel services) 
(For ex. 1.544 mbs., OS-3, eto.) 

~ Travel service 
__ Method ot access is 950 
_x__ Method of access is 800 

900 service 

FORM PSC/CMU 31 (11191) 
-7-



• • 
.JL Operator a ervioea 
_!__ Available to praaubac ribed cuacoaars 

Available to non preaubscribed custo .. ra (tor 
axa=ple to patr ons ot hotels, s t udent• ln 
universities, patients in ho1pital1. 

____ Available to inaates 

Bervioes 1Dolu4e4 area 

-2L Stet ion esaistence 
_x_ Par son to Peroon assiatence 
_x_ Directory assi stance 
_x_ Operator verity and i nterrupt 
___ Conterence Ca llinq 

20 . Wha t does the end usor dial tor each ot the 
interexcbanqe carr ier servi cu that ware checked in 
services included (above). 

IOXXX or 1- 800- XXX-XXXX 

21. Others 

ATTACHllENTS : 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

C - INTRAS'l'AT.! N£TWORX 
APPLICANT ACKNOWLEDGEMENT STATEH!NT 

0 - PLOR.IOA TELEPHONE EXCHANGES and !AS ROUTES 
E - GLOSSARY 

FORH PSC/CMU l l (11/91) 
-e-
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** APPIMptl A ** 

CERTIFICATE TRAHSFEB STATeMENT 

I, ( 'l'YPB DO) 

(TI'l'LB) ---------------' of (10011 Of CO)U)MIY) 

-----------------------------------------------------' and current 

holder ot certi ti•::ate number , have reviewed 

this application and join in the petitioner•• request tor a 

transfer ot the above-mention certificate. 

UTILity O'IIQAL! 
Siqnature Oat eo 

Title Telephone No. 

FORM PSC/CHU 3 1 (11/91) 
-9-
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•• IPPIIQII I ** 

CUSTQKEB QEPOSITS AND AQVAHCE PAYMENTS 

A statuent of how tho Collll i aaion c an be assured of t ,he 

security of the custoaer's deposita and advance payaents aay be 

responded t o in one of the followinq ways (applicant ple ase check 
one): 

( X) 

( ) 

UTILI TX OJ'liC&L! 

~he applicant will Dot collect deposita mor 
will it collect payaenta for service aore 
than one aomth in a4vanoe. 

The applicant will file with the Coaaiaaion 
&114 -intain a surety bon4 in a11 -ount equal 
to the ourramt balance of deposi t a an4 
a4vanoe paya•nta in excess of one aonth. 
(8on4 auat acooapany application.) 

~ Siqnature 

S uhall A. Na tboni. Es q . 

Cenoral coun!el 
Title 

( lOll 3 6 5 -8959 

Telephone No . 

PORH PSC/CKU 31 (11/91) 
-10-
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•• AlPIIQll C •• 

INTRA5TATE tfETWOBK 

1. POPI Addreaaoa where located, and indicate it owned 
or leased. 

1) 2) 

3) 4) 

2. 8WXTCBB81 Addreso where located, by type or swi t ch , 
and indicate it owned or leased. 

1) 2) 

3) 4) 

3 . TRAKBK%88IO. FACILITia81 Pop-to-Pop tacilitioa by 
type of facilities (aicrowave, tiber , copper , 
satellite, etc . ) and indicate if owned or leased. 

1) POP-tp-POP QWNEBSHIP 

2) PL to Wash . DC Fiber Loa sod 

•• ORIOIHATIHO 88RVIC81 Ploaso provide tho liat o f 
exc hanges where you are proposing to pro vide 
originating service withi n thi rty (30) day• otter the 
effective date ot the certificate (Appendix D) . 

STARTEC lntenda to otter service• trom all major 
exchanges ln FL . thr ough a combination o C Travel 
ca r ds and FGD Accoaa . 

FORM PSC/CMU 31 (11/91 ) 
-11-
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5. ~IC RUft%C1'IOlf8,1 Please explain how the 

applicant wi ll comply vith the EAEA requirement• 
contained in Couission Rl\lo 25-24. 471 ( 4) (a ) (copy 
enclosed). 

STARTEC co=pliea vith simllar r estrictions imposed bt othv r 
state PUCa . Our digital avltchea have soCtva r e vhich 
do not allov such lntralata calla to be completed. They arc 
passed on to the LEC . 

6. C~ FLORIDa XWTaa8TATI 81aVICI81 Applicant has 
( ) or h4s not Cxx ) previously provided intrastate 
teleco .. unications in Florida. If the anaver is bAA, 
fu l ly describe tho fol lovinq: 

a) What ~ervices h4ve been provided and vhen did 
these services begin? 

b ) If the services are not currently offered , vhen 
vera they discontinued? 

UTILITY ORIQAL! 
SJ4ml'turo 

. 
Snhai 1 A. Na t han I E•q 

Gpngral Cgta nae t (JOll 365-8959 
Title Telephone No. 

FORM PSC/CHU l1 (11/91) 
- 12-
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•• APPIKQII D ** 

fLORIDA T£L£PHOHB £XCHAHG£8 

EAS ROUTES 

Deacribe the aervioe area in which you hold youreelt out 
to provide servic e by telephone eoapany exchanqe. It all 
service• listed in your tariff are not offered at all locations, 
so indicate. 

In an effort to aeeiet you, attached ie a list of •ajor 
exchanges in Florida sbo11inq the aaall exchanges with which each 
has oxtonded area sarvicu (EAS). · 

** FLQRIQA BAS PQB MAJOR tXCHAHGES ~* 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

T.ALLAHASSEE: 

J ACJ<SONVI'LLE: 

GATHESVILLE: 

OCALA: 

POBH PSC/CKO 31 (11/91) 

with 

- u-

Tbeao Exchangot 

Cantonment, Gulf Broezo 
Pace ,Hilton Holley-Navarro. 

Lynn Havor, Panama City Beach, 
Youngetown-Fount.ain and 
Tynda ll AFB . 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Harks . 

Baldwin, Ft. George, 
Jaokaonvillo Boach, Callahan, 
Maxville, Middleburg 
Orange Park, Ponte Vedra and 
Julington. 

Alachua, Archer, Brooker, 
Hawthorne, High Springe, 
Holroao, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Foreat Lady Lake (B21), 
Hointoah, Oklawaha, 
orange Springe, Salt Sprinqa 
and Silver Springe Shorea . 



• • 
u fLQBID& US Ml\JOR UCJWfCiEQ COlf'UNVI u 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST . PETERSBURG : 

LAXIU.ANO: 

ORLANDO: 

WINTER PARJ<: : 

TITUSVILLE: 

COCOA: 

K'ELBOURNE: 

SARASOTA: 

FT. MYERS: 

FORM PSC/CKU 31 (11/91) 
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New Smyrna Be ach. 

CentralNono 
EaatPlant City 
NorthZephyrhJlla 
SoutbPallaotto 
WostClaarwator 

St . Petersburg, Tampa-West and 
Tarpon Sprinqa. 

Clearwater. 

Bartow, Mulberry, Plant City, 
Pol k City and Winter Haven. 

Apopka , East oranqe, Lake 
Duena Viata, Oviedo, 
Windermoro , Winter Garden, 
Wintor Park, Hontverdo , Ready 
Crook, and Oviodo-Wintor 
Sprinqs. 

Apopka, East Orange, Lake 
Buena Viata, Orl~ndo, oviedo, 
Santord, Windermere, Winter 
Garden, Oviedo- Winter Sprinqa 

Reedy Creak, Genova ~nd 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallio, 
Melbourne and Titusville. 

cocoa, cocoa Beach, Pau Gallio 
and Se.baatian. 

Bradenton, Myakka and Venico. 

Cape Coral, Pt. Hyers Beach, 
North capo Coral, North Ft . 
Myore, Pine leland, Lehigh 
Acree and Sanibel-CaptJva 
Ialands. 



• • 
•• rLQaxoa zAQ K&Joa zxcu&Hazs coMTIMVJ • • 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MI.AMI: 

FORH PSC/CMU 31 (11/91) 
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Marco Island and Nor th Naples. 

Boynton Beach end Jupiter. 

Boca Raton, Coral Sprinqa, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, oeer !ield 
Beach, Hollywood and Pompano 
Beach. 

Pt. Lauderdale and North Dade. 

Hollywood, Miami an~ Perr ino. 

uoaestead, North Dade and 
Perrine 
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DOMESTIC INTRASTATE TELECOMMUNICATIONS SERVI..:Es 
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STARTEC.INC • ORIGINAL - ETNO. _l_ 

DOMESTIC INTRASTA TJo 1 FLECOMMUNICATIONS SERVICLS 

TITLE SHJ:.ET 

fLORIDA Tt:kECOMMllliiCATIONS TARIFF 

1 hb tariff contains the dc:st:riptions, rcgulauons, and applicable to tht fum1~hing uf SCI'\ k ... nnol 
fnc •litics for telec<'mrnunic:ation5 services provic!lcd by STARTEC. Inc. with us resident nmc ... 111 

Florida ot 825 Thomasville Rood, Tnllnhauce. fL 32303 ond its principnl office at I 0411 Motor C'ny 
Dnvc, Suite 301, Bct.bcsda, MD 20817. This lllrilfopplics for Si:rvic<.'ll furnished within the ~ tflle of 
Flondo This tariiT is on tik with the Florida Public Service Commlnion nnJ COiltC• mnv he 
111\pecll:d at the Company's pnnctp31 place of business. · 

I ssucd Jnnu:uy 18. 1996 

Issued by: 

EITccuve: ---- - I c 96 

Suhn1l A. Nothllni, Esq. 
Gcneml Counsel 
STARTEC. Inc 
10411 Motor City Drive, Su1tc: 301 
Bethesda, MD 20817 

J 



<iTARTEC. INC • ORIGINAL wl!T NO. ___.L 

DO~IESTIC INTRASTATE TELECOMMUNICATIONS SERVICES 

CHECK SHEET 

Sheets I through 15 inclusive of this umfTon: cfTccdve llS of tho: d:lte shtlwn at the txmom of the 
t~-spcctive sbcet(s). Original and revised sheets as nnm.xl below compnsc all changes from the 
originolurifT and nrc: currently in efT eel as of the: date on the bonom of this p:~ge. 

SHEET 

1.1 
2 
3 
.j 

5 
6 
7 
8 
9 
10 
I I 
12 
13 
I-I 
15 
lei 
17 
18 
19 
20 
:?I 

b~ucd: January Ill. 1996 

Issued by: 

REVISION 

Origmal 
Orig~nal 

Onginol 
Original 
Origullll 
Original 
Orig.nal 
Ont,rinal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origm;.o 
Onginal 
Onganal 
On gina! 
Original 
Original 
Original 

EfTcctt\ ~· ____ 1996 

Suhail A Nnthnni, ~· 
General Coulbel 
STARTEC',Inc 
10411 Motor City Ori\'c, Suhc 301 
13ethC$do, MD 20817 



STARTEC. INC ORJOINAL WET NO. _4_ 

DOMESTI NTRASTATE TELECOMMUNICATIONS SERVlCES 

EXPLANATION Of SYMBOLS 

D - Dcl~te or Discontinue 
Change Resulting in an lncreas~ to Cust.omer Bill 

M Moved From Another Tnriff Locmion 
N - New 
J{ Chungc Resulting in 11n Increase to Customer Bill 
T Change in Text or Regulation But No Change in Rnte or Charge 

Issued: January 18. 1996 

Issued by: 

Effective:----- 1996 
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\I A HI I•(', INC' ORIGINAl. WET NO. _L 

DOMEST" NTRASTATE 1 UECOMMUNICATION!. '>l;RVlnS 

SECTION I ·TECHNICAL TERMS AND ABBREVIATIONS 

1\cc~~' Lmc - An arrangement which connec., thec~Utomer's locations to a STARTEC. Inc network 
M\ 1tchm~ center. 

1\uthoriauion Code:· A numerical code. one or more of which nrc cvnilablc ton customer to rnable 
hun/her to occcss the corricr, Mtl wh1ch nrc: used by the corric:r both to prevent unouthori7.cd 11cccss 
to it~ facilities and to identify lhc customer for billing purposes. 

Comp:111y or Carrier· STARTEC, Inc. 

('u,turncr - The person or spouse of the person. lirm, corporation or other c:ntit)' which orders the 
'en 1ce and i~ rcspoosJblc: for payment of CMIJICS due and compliance with the Carrier's tnriff 
rc~ul ntum. 

IT.Iy - From 8:00 :un up to but not inch ding 5:00pm local time Mondlly through Friday. 

L:vcn10g • From 5:00pm up to but not including II :00 pm loc~l time Sunday through Friday. 

lluhdays - New Year's Day, Independence DJy, ThanksgiVing Day. nnd Chri£tm11S Day. 

No gilt/Weekend Rate PcrioJ - The Nirht Rote Period is 12 Midnight to, but not including. RAM 
ond II PM to Midnight Monday through Friday: All Day Saturday and Sunday. up to 8 AM 

'vlondly 

ls'u~-d· January 18, 1996 

Issued by: 

Effec1ive: ---- 1996 

Suhail A. Nuthani. Esq. 
General Counsel 
STARTEC, Inc 
10411 Motor City Drive, Suite 301 
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STARTFC. INC • ORIGINAL WET NO. _a_ 

DOMESTIC INTRAS'I ATI· HI FCOMMUNICATIONS SI'RVIC't;S 

2. REGULATIONS 

2.1 Undertaking of the Comn~ny 

The Company undenokes 10 provide telecommunientions services within the 
SUite of Florida in accordance with the tenns and condilloru set fonh in this 
lllriff. The Comp:my .\crves both residential ond business customers. 

2.2 Sho®ge offocjli!!es 

All sa'VICC: is subject 10 !he availability of su•table facilities. Titc Company 
reserves !he n.;ht 10 hmit the length of communic:.llllons or to di$COilllnue 
furnishing services when necessary because of !he lack of blltelhtc or 01her 
uunsmission mcd1um C4pacity or because of any cause be\-ond 1ts control. 

2.3 Ljobilj!V of the ComP.10V 

2.3.1 The Comp11ny shnll not be liable for any failure of pcrfonnuncc hereunder 
due to C4USCS beyor.d its control. including but not limited 10 acts of God, 
fires, flood or othc..T Cll146trophcs: 1111y low, order, rc(!IJ!ntion. directive, net ion 
or request of !he United Suucs Govenunertt. or any other ge>vcnum:nt. 
including sllltc and local government h:lving jurisdtcllon over the Company. 
or of any dcponmc:nt agc:ncy, commission, bure;au, corporation or other 
instrumentality of any one Ot more or said go,ernments, or of on:-- cinl or 
military nulhonty: nnuonnl emergencies. in.~um.-ctions, riots, wors or other 
lnbor dtfficullle;. 

2.3.2 The Company snoll not be liable for ony act or omission of any other entity 
furnishing 10 !he Customer facilities. equipment, or scrviccs u~cd wnh the 
Compony's services. Nor sholl !he Company be ltublc for any damages or 
losses due to the fpiJure or negligence of the Customer or due co the failure 
of Customer-provided c:quipmc:nt. fncilities or services. 

~ ~~ucd. January 18, 1996 Effceti\e: _____ 1996 

Issued by: Suhail A. Nothani, Esq. 
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STARTEC INC • ORIGINAL WET ~10. _]_ 

DOMESTIC I TRASTATE TELECOMMUNICATIONS SERVICES 

2. REGULATIONS (Com'd) 

2.4 Clnims 

The Company shall be indemnified IIJld saved hrumless by the Cwtomc:r from 
and aguinst all loss, liability, damage and expense, duo to claims for libel, 
slander, or infringement of copyright in connection with the material 
rmnsmined over the Company's facilities; and any other claim ~uhing from 
any act or omission of the Customer or palr'On(s) of the Customer relating to 
the use of the Compnny's facilities. 

2.5 Provision of Eayipmem and fpc1liues 

2 5.1 Except as otherwise indicated, custom=r-provided s11111on cqutpment at the 
Customer's prenuses for use m connection with this service slulll be so 
consuucted, mllintained and operated as to worlc satisfac:tcrily with the 

fucilities of the Company. 

2.5.2 The Company shnll not be responsible for the installlukm, operation or 
maintcnnnc:e of any Customer-provided communiauions equipmenL Where 
such cquipmcm ia connected to 6et'vice furnished pun;wamto this tariff, the 
responsibility of the Company sllllll be limited to the fumishin~ of service< 
under this tarifTnnd to the maintenance 11nd Ope1JIIon llf wch sc:nic:es in the 
proper lll!lnner. Subject to this responsibility, tlte Company shall not be 
responsible: for: 

~ ~~uc<l. January 18, 1996 

the tl110ugh transmts.-ton of signals generated by Cutumc:r-prO\ tdc:U 
equipment or for the quruity of, or dc:fccb in. such uansmiuion: or 

the reception of signals by Customer-provide equipment: or 

network control stgnalling wbffe su.:h sigr~~~lling Is performed by 
Customcr-provtded network control signalling equipment. 

Effective. _____ 1996 

Issued by: Sulultl A. Nathani, E.sq. 
General Counsel 
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STARTEC. fNC ORIGINAL - I'ITNO._a_ 

DOMEST~NTRASTATE TELECOMMUNICATIONS SERVICES 

2. REGULATIONS (Cont'd) 

2.6 Canccllption or lnterrumion ofSeryiees 

Services may be discontinued or temporarily suspended by the Comp311y. without 
notice to the Customer, by blocking troflic &om c.enalo cities or NPA exchanges. or 
Individual Line Numbers. or by blocking calls using cCftJiin Authorization Code.~. 
when the Company deems it nccessnry to take such action to pre\'Cnt unlawful use 
of its service. The Company will restore service us soon as rl con be provided 
\\ithout undue risk. 

2. 7 Qbligations of the Customer 

2.7. 1 Customer Premises Pm~isjons 

The Customer shall provide the personnel. power nod sp.,cc required to 
operate all facilities nod nssociatcd cqulpment iosullled oo t.he premises of the 
Customer. 

The Customer shall be responsible for providing Company personnel access 
to premises of the Cu."'!OmL'f' at any rensonable hour for rhe ~rrpose of testing 
the facilities or equipment of the Compnny. 

2.7.2 Liability of the Custom¢£ 

The Customer will be lillblc for damages t.o the: fneili ties of the Company 
caused by negligence or willful acts of its officers, employees, agc:ni.S or 
conlmctors of the Cu.•tomer. 

2.8 Uscof Service 

2.8.1 Services provided under this tariff rr.ay be used for uny lawful purpose 
consistclll with tl,c tranSmission and switcbmg panuneu:rs of the 
telocommunications facilitii.'S utilll'A.--d in the provision of services. 

2.8.2 The use of the CQinpany's services to make calls which might rea1>0nably be 
expected 10 frighlen, abuse, tonncnt. or hamss unother c)r in such 11 way as to 
unrtnrollllbly interfere with use by others is prohibited. 

lssu~d: January 18, 1996 

lssued by: 

EOeetivc. _____ t996 

Sull.Bil A. Notbani. Esq. 
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s r AR'I EC. 1 c ORJOJNAL WET NO. _g_ 

DOMESTI~ti:TRASTATE TELECOMMUNICATIONS SERVICES 

2 Rl l •L:I .A 110:\S (Cunt'd) 

2 8.3 The use of the Company'uaviccs without paymCilt for saviee of ottempting 
to amid p3yment for saviee by fraudulent means or devices, schemes, false 
or in\·alid numbers. or false calling or credit c:1rds is prolubhed. 

2.8.4 The Company's services ore ovniloblc: for usc twcmy-four hours per dny, 
seven days per week. 

2.8.5 Sm 1cc provided under this tarifT shall be used for any unlawful purpose. 

2.8.6 Customers of service provided under this tariff moy aulhorir.e or permit 
othcr<O to use these services. ond moy resell or snnre such services subject to 
tlJC regulruions contaif\Cd in this tariff. The Customer rtmlllns responsible to 
the Company for p3ymen1 of all charges tor saviees used by others pum~ant 
to th1s p3rogroph, wtth or without the Customer's kno"'lcdgc, and is 
rcspons1blc for noufying the Company tmmcdiatcly to writing of llf'IY 
unauthori7ed use of services. 

2.') Custc>mcr Eguinmcnl pnd Chonm:ls 

2.'>.1 lrllo:rcunn..,s;tion of fnsilniu 

Interconnection bc:twC'Cil Customer-provided and Compony·provlded 
sen 1ce must be mode by the CustOmer by leased channel or d.ol·up 
service. The: forms of interCOnnection avoJloblc for use "ith 
panicular services ore set forth in Secuon 4, foiiOYotng. 

In order to protect the Company's faciliti~ and pcrsonncl and the 
scrv1ces fum1shc:d to olher customers by the Company from 
potcnuolly htlnnruJ efTccts, the signals 11pplicd to th~: Company's 
~crvicc shllll be such as not to couse drunage In the fucJiiJi~ of the 
Comp:my. Any special intcrfncc equipment nccessnry to ochi:ve the 
compatibility between focililies of the Company ontl the Chnnnels or 
facillucs of others ~hnll be pro\'lded otthe Customer'• expense. 

Issued by: 

Effective: ____ 1996 
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STARTEC, INC ORJOINAL W ET NO . .uL 

OOMESTI" NTRASTATE TELECOMMUNICATIO S SERVICES 

., REGULATIONS (Cont'd) 

2 9.2 lfl<p«tions 

The ComtXlllY may. upon notifianion to the Customer. at ~a rclbOnnble time. 
make such testS and inspections os may be necessary 10 dctcnninc that the 
requirements of this torifT 11re being complied with in the inswllauon. 
operation and rnnintenance of Customer-provided equipment and in the 
wiring of the eonncclion of Customer channels to Company-owed fnc:iliucs ; 
ond m11y, withoutliabality, temporarily suspend K'IVice whale rnoking such 
tesu and inspections. and thereafter until any violations of ruch rcquarcmcms 
are corrected. 

If the protective requirements an COM(.'Ciion wilh Cu\!Ofll(.'l'·provadcd 
equipment are not being com;llicd with. !he Comp.'llly may t~~ke such ocuon 
as OCCCS5"ry to protect its facilities and personnel and will promptly notify the 
Costumer by rcgi&tc:rcd moll an wnt ing of the nc:cd (,)r protccll\<e 11cllon. In 
the cvenlthat withm the: lime specified in the 001ict that c:om.'Ctl\'c ~~e!ion ha.' 
been taken, the Company muy 111kc whah:\•cr additional acllon as deemed 
nc:ci!Ssnry, including the su~pcnsion of service, to protect tts focilil"-s nnd 
persoMCI from harm. Titc C'ompony wiU upon request 24 houn; in ad\·oncc 
provide Customer with a suuc:menl of technicnl p.1111metcrs thnt the 
Cuslomef's equipmen1 mus1 meet. 

2.10 Pavmcnt Acrnngcmen!S 

2.1 0.1 Pavmem for Service 

The Cus1omcr is responsible for payment of all chargl'!> for fucahu~ nnd 
services furnished by the Comp:my. 

Bills arc due mad payable upon receipt. If the Customer'h net bal1 1s not p:ud 
(pnyment received by the Comp:u1y) within lhiny (30) dllys after the invoice 
date listed on the bill it ~hall become a delinquent bill nnd IYill he ~ ubjcct to 
lou: J'l'lymcnt fees liS staled m ~'Clion S of this wrin: 

Issued; January 18, 1996 
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~I i\R I L:C, INC ORIGINAL WET NO .u.. 

I)()MEST~NTRASTATE TELEC'OMMUNICATlON~ SERVICF. 

REGULA TlONS (C<mt'cl) 

2.11 Comp!iti!X:!: wjth RUJ., F. 24·25.420()) 

$1 ARTEC, Inc. dOC$ not collect any deposits from the c:ustomer. 

STARTEC, Inc. reserves the right to collec1 in Jdvnncc paymcnl~ which un: 
not in CJCccss of one month's eslimatcd charges. T11ls will be appliL'\1 n~tnin,t 
the next month's chArges and if ncccssury n new odvoncc fltiYIIIC.'Ill will be 
c:ollcctctl for the nc:~t munlh 

2.12 Oiscontinunn« of$crvicc for Cause 

Without incurring liability, the Com~ny may disconlinue the pmvi~1on of SCI'\ icc 
to a Customer or to 11 p3.11icular Customer location. or mn} wnhhold thl pro' •s1on ur 
ordered or comrncted sci'\ •ce~ · 

l•~ucd· January 18, 1996 

For nonpllyment of uny sum due the Company for more thnn thtny 
day~ nfltr issuance of tho bill for tho.: amount due, 

For violation of any of the provisions of this tariff, 

For VIOlation of any Ia", rule, ret,'Uhllion or policy of any gu' mung 
authority havmgjunsdrcuon O\cr the Company's ~'1VICCS, or 

By reason of any order or decis1on of a coun. publrc service 
comm1ssion or federal reaulntory body or other gO\ emmg uuthonl) 
prohibiung Ulc Company from furnishing its serviccs. 

Effective: _____ I )96 
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~TARTEC. INC • ORJGINAL WET NO. LL. 

DOMESTIC INTRASTATE TELECOMMUNICATIONS SERVICES 

2. 13 ~ 

The rates quoted in this IIIli lT do not include federal excise taxes. and stnh: nnd local 
sales, u.~e. and similar taxes. Customer is responsible for payment of all tnxes. 
Customer is responsil-le for payment of these taxes. which are billed as separated line 
items. In addition. all services billed too Customer location in nny .\llltc that imposes 
a gross receipts t"r simil11r lllx upon the: Company with respect to such intcrstntc 
services will be subject to a $urchnrgo in the amount of such tax. 

2. 14 Emolovee Concessions 

Any Employee of the Compnny in good standing for three months or longer mny 
receive nny of the Company's services 25% below the tnrifTed r.ue as n concession. 

Issued: January I 8. 1996 
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STARTEC. INC ORlGINAL WET NO . ..1.3-

DOMEST~NTRASTATE TELECOMMUNICATIONS SERV1CES 

3.0 EXPLANATION OF RATE-S 

lne n:~;ulations set forth in this section explain bow to apply the rnte Ulblcs associated with 
the various service offering described in Section 4, following. 

3.1 Timion of Calls 

Billing for calls ploeed ov~ the Company's network is based in pan on tbc durntion 
of tbc cnll. Timing of each call begins as speci lied below, and ends when the called 
pany hangs up. 

(a) Collect Calls - Timing begins when the called party acceptS the 
responsibility for JXI}'Il!ent. 

(b) Person-to-Person Co.lls (other than Collect) - Timing begins when the 
designated p;1ny comes on the line, or when the caller agrees to speak with 
a substitute party. 

(c) All Other Calls - Timing begins when Answer Supervisi011 is recclved from 
the Dislllnt-Eod Local Exchange Carrier. Hnrdware Answer Supervision is 
utili7.ed in all nreas where Equal Access (FOD) Service is ava.ilable. 

3.3 Time Periods for Rnte App!icubility 

1l1e foll()lving time periods apply to rates for all services unless stated to the contrnry 
in Section 4, following. 

(a) Day Rate Period - The Day Rate Period i ~ 8 AM to. but n01 including. 5 PM 
Monday through Friday. 

(b) Evening Rotc Period - lne Evening Rate Period is S PM to, but not 
including. I I PM Monday through Friday and 5 PM to. but not lncludlng. I I 
pm Sundny. 

(c) "light Rate Period - The Night Rate Period is 12 Midnight to, but not 
including, 8 AM and II PM to Midnight Monday through Friday; All Ouy 
Saturday and Sunday, up 108 AM Monday. 

Issued: January 18, 1996 

Issued by: 
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... , \I( ILl', INC ORIGINAl I' T NO. 1A 

J){)MJ ST~NI RA ' I All· I ELhCOMMUNICATIONS SERVICES 

(d) Holidays • On llolicbys. EHning Rates apply at ulltuncs, unl~ a lo\\cr 
rate wo uld normnlly apply. 

(e) Calls which overlap nile periods will be cborged occ~nling to the rate~ 
opplicoble to the time r~'Cordrd when the cnll commenced. 

3.4 Minimum Cull Conmlctioo Rtuc: 

A customer con expect a c.nll completion rote of 1101 less than 9~~ dunng peak 
periods for oil FOO ~ervlcei ("I+ diDIIing). 

l"u~'\1 January 18. 1996 
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STARTEC.I C ORJGINAL-ETNO.~ 

DOMEST! NTRASTATE TELECOMMUNICATIONS SERVICES 

4 DESCRJI'TION OP SERVICES AND RATES 

4.1 ~ARIEC I+S~ 

4.1.1 Description ofScrvi~ 

ST ARTEC I+ Service consists of the furnishing of switched message u:lcpbone 
service between the tekphone stations within the Uni1cd Suuc:s of America. Such 
service is available twenty· four (24) hours a day. seven (7) days t> week. 

'!be Company's customers mny place calls from WJY location in the United Smu:s 
where the Company subscribes to local exchange access service. Customer will be 
clulrgcd for calls based on the class of service. the time of day, and the dunuion of 
tbe call, as set forth in 4.1.2, below. Service is provided only to Customers who 
h~ve es1.11blished an account wltb the Company; CAll' that arc nor identified by the 
ANI or Authorization Code of on cslllbllsbed CUstomer will be blookc:d. 

Access to ST ARTEC I+ Service is owllable ro Customers who subscribe to loco! 
exchange telephone company's interstate End User Common Line Service, and \ i) 

their a\!thorized Users. Acceu is obtained either by pre-subscription to the Comp3ny 
llS the primary inu.lr·exchange carrier for the end user common line:; or by dialing an 
access code assigned rc the Company through the local exchnnge telephone company. 
Access to WA TS service is nwilable via dedicated access lines f'rom the Customer's 
premises to Company's point-of·prescncc. 

Issued; January 18, 1996 
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STARTEC. INC ORIGINAL WET NO . .u._ 

DOMEST~NTRASTATE TELECOMMUNICATIONS SERVICES 

4. SERVICE OFFERING (Cont'd) 
4.1 SIARTECI+Scrvjcc (Cont'd) 

4.1.2 ~ 
(II) Per Minute Clym:es 

The following chnrges apply to STARTEC I+ Service cnlls 
completed by the Company: 

Hosie STARTEC Ssn<ice 
Dny Ra!e:s 

Mileage 
B:md 

I 
21 -
41 

20 
40 
70 

71 - 100 
101 - 150 
151 - 330 
331 - over 

I St Min. & Add'l. Min. 

s .20 
.20 
.20 
.20 
.20 
.20 
.20 

SO-S75 avCI'IIge monthly billing. 
Full minute billing. 

Evening Rntes & Nilllll Rmes: 

Mileage 
Bnnd 

I - 20 
21 - 40 
41 70 
71 - 100 

101 ISO 
151 330 
331 - m•er 

1st Min&. Add'l.Min. 

s. .13 
.13 
.I 3 
.13 
.13 
.13 
.13 

SO-S70 ovcroge monthly billins. 
Full minute billing. 

Issued: January 18, 1996 
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STARTEC. INC ORIGINAL I EET NO . ..l.L 

DOMESTI" NTRASTATE TELECOMMUNICATIONS SERVICES 

StRVICE OFFERING (Cont'd) 
4 I STARTEC I+ Servic~r (Cont'd) 

Wgl.~ I Ssryice 

D;w. Eycnjn11 gnd Night R!!!cs 

Mileage 
Bnnd 

I st Min. &. Add'l. Min. 

I - 20 
21 - 40 
41 - 10 
71 - 100 

101 - ISO 
151 - 330 
331 - over 

s 

$70-S I SO uverogc monthly billing. 

.16 

.16 

.16 

.16 
16 

.16 

.16 

Minimum thiny bCCODd btlling and in incremcms or six liCCODd.\. 

Rccuning monthly \4:1'\'lce charge: S7 .SO 

1\,ucd· Jnnunry 18, 1996 

bsued by; 

Efl'ecllve: ----
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Sl ARTEC. INC ORIGINAL WET NO . .1.IL 

DOMESTI, INTRASTATE TELECOMMUNICATIONS SERVICES 

4.2.0 80() Service; 
4.2 I l?escription of Service: 

800 Service is an inbound-only service which allows calh:rs loco ted in the United SUites to 
place toll-free calls ton customer by d1nlling an assigned telephone number 10 the 800 aren 
code. The customer designates how the 800 number will he turminnu:d. The number \.''1111 be 
assign<.-d either 10 o loco! exchange number oro dedicated nccess line (for which 1hc cu5tomc:r 
IS < hnrjlcd). 

1!00 Service is offered 111 o flat m1e of$.20 cents per minute (0-1 00 intm1Dte II\ erngc monthly 
billtng/AJaska and Hawaii calls add an additional S. IO cents rer minute. Rccumng monthly 
chJrgc per account: S7.50. 

OFI>!CATED 800 SERVICE 
For SS.OOO • S7.SOO momh\x...~ 

Flat rote: S. l S S per minu1e 

Rt.'Curring monthly charge: S I 00 plu~ loco! Cllchange carrier access in~lollauon ch.1rgc. 

for S7.500 +monthly u~p11e: 

nnt role: S.I3S per minute 

Rccumng monthly charge. S I 00 plus local exchange cnrrier access in\tnllouon charge. 

-1 1 () D•rcctorv Al;sistnncc (j!lh 

lnlcrstnlc darcctory assislnncc coils will be complcl<.'d forST ARTEC I+ scrvtcc u'crs n1 a 
chnl'ft ofS 6S per call. No other •nics or discoun1s an: applicable to such calls STARTtC does no1 
,,ncr lmrusuuc dircciOI)' IISsistnncc services. 

l~ou1.'d: January 18, 1996 
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S I All II·C. INC ORIGINAL ~Efn NO.J.!L 

OOMEST, JNTRASTATE TELECOMMUNICATIONS SrRVICtS 

.J .J.Il Ocbu Cnrd Calls: 

Dcgription of the Service; 
This sen ice is a pre-paid service whach cmblcs the CAller to IICCCSS ST ARTEC's network \ '13 

n loll free number. Calls can be ITUidc from any touch tone telephone in the contiguous 
United States and the prepaid nccoun1 will be decremented based on the destination culled 
and the durution of the call . 

.J .J. I Regulations: 
In uddition to the genernl Regulations conwined in this TnrifT, the following Regulations 
apply specifically to STARTEC. Ine 's Debit Card Product: 

(A) The following types of calls nrc not permiued through the Debit Card Service: 
• Calls to Directory AssaslllllCc Serv1ces 
· 700, 800. 900, 950 Number<~ or any Pay per Call Services 

(Bl Culls may only I e charged against a STARTEC Debit Card Sen ICC tlut has 
sufficient ovnilnble b:llunce 

(C) The Debit Card will be valid as per the date printed on the package 
(D) Under no circumswnccs wi ll STARTEC, Inc. be liable for lost, stolen, m1s-plnccd. 

fruudulenl or mis-used debit CMds. 

4.4.2 Rms;s nnd Chnqu<~i 
In addition 10 the rates contnm<'d herem. an ndditional surcharge of SO. SO cent~ per mmutc 
w1ll be added for oil debit card calls. 

l"uc:l.l . Janu:~ry 18, 1996 
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Ocncrot CounNtl 
C., I AI~Th(. Inc 
I ().II I Motor City Drh·e. Suuc301 
Bct.hcMJn, MD 20817 



Sl ARTI'C. INC ORIGINAL jf.EET NO. _l!l 

DOMEST~NTRASTA I!~ TELECOMMUNJ<. A~ S SERVICES 

[5-xnpuon of the Servlet" 
STARTEC, Inc. offers operator .cf\ •ccs to customm who ore pro·~Ub"-nlx'tl to the 
Cmnpnny's I+ services. Under no cireumsconccs shu lithe Compnny'~ rotc cxccl'll AT & rs 
doytimc rotc+ Opcrntor Service Churgc. 

4.4.1 Rti!£S nnd Charges: 
In addition to the rates contained h~in, the following clmrgc:s \\1llapply: 

collect stntion to SUit.ion 
collect person to person 
person to person 
~tution to station 

l~ucd· January 18, 1996 

Issued by: 

suo 
$3.00 
$3.00 
SI.SO 

Effccthe: ____ 1996 

Suhnll A. Nathani, Esq. 
Ocncml Counsel 
STARTEC, Inc 
10411 Motor City Drive, S~;lte 301 
IJcthc~a. MD 20817 



.., 1 Mt II.C , IM ORIGINAL SHEET!\0.--2.1 

IJO\II.S'I- N11lAS1 ATE TEI.t::COMMUNIC'A~NS SCitVICJ ~'i 

~ n hliS( f I J.Nil•UIJ~ CI!J\ROES 

~ I U l..J~illWWI\L(UM~ 
Any chur11c' 1\C(f'\lcd onder rhil TnrifT rhnt nrc not pmd 10 full within thr rime pro' td~:d by 
thiJ ludlr , wllll?c ~ubjccr II) the following late pnymenl chnrgc: 

~ ~ u L:u uUdl~ t ~~~~~ ..OW~ 
1 ur uny ch~~:k rcrumed to STARTEC for nny reason whnrsoever will be subJeCt 10 thl· 

rull\111111~ fc~: 

S2S.OO per returned check 

F.fTc:tll\1: ' ____ 199(, 

Suhuil A. Nnrhonl, E~q. 
Ocncrol Coun\el 
S1 ARTEC, Inc 
I ().Ill Mo1or Cuy Onvc, Suite 30 I 
Ucthcsdn. M 0 20817 
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