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Underwood, Purnell & Hoffman, 215 South Monroe Street, 
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(904) 681-6788, appearing on behalf of Southern states 

Utilities, Inc. 
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BECK, Associate Public Counsel, Office of Public 
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P R O C E E D I N G 8  

(Hearing convened at 1O:OO a . m . )  

CHAIRMAN CLARK: Ladies and gentlemen, it's 

10 o'clock, and we are ready to start this hearing. 

There are a few formalities that we go through. 

of which is reading the notice, and we take 

appearances. We are going to do that now before we 

One 

get to taking your comments. 

Would you please read the notice? 

MS. CAPELESS: Pursuant to notice, this time 

and place has been designated for a customer service 

hearing in Docket No. 950495, application for a rate 

increase and increase in service availability charges 

by Southern States Utilities, Inc. 

CHAIRMAN CLARK: Thank you. We'll take 

appearances starting with you Mr. Hoffman. 

MR. HOFFMAN: Thank you, Madam Chairman. 

My name is Kenneth A .  Hoffman. My address 

is 215 South Monroe Street, Suite 420, in Tallahassee, 

Florida 32301, and I'm appearing this morning on 

behalf of Southern States Utilities. 

CHAIRMAN CLARK: Mr. Shreve. 

MR. SHREVE: Jack Shreve and Charlie Beck, 

Office of the Public Counsel, appearing on behalf of 

the Citizens of the State of Florida in opposition of 

FLORIDA PUBLIC SERVICE COMMISSION 
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the rate increase. 

MS. CAPELESS: Rosanne capeless, appearing 

on behalf of the Commission Staff. 

CHAIRMAN CLARK: Thank you. My name is 

Susan Clark, I'm the Chairman of the Public Service 

Commission. To my right is Commissioner Terry Deason, 

to his right is Commissioner Diane Kiesling. To my 

left is Commissioner Joe Garcia. You'll notice 

there's another name plate for Commissioner Julia 

Johnson. 

in this hearing. 

We do expect her to arrive and participate 

The purpose of this hearing today is to hear 

from you, the customers of SSU. We are particularly 

interested in hearing about the quality of service you 

receive from this utility, and we are interested in 

your comments about the rate increase. 

This case began when SSU filed a petition 

for an increase in water and wastewater rates. Along 

with the petition, they filed numerous financial, 

engineering, and rate documents which they allege 

substantiates their need for a rate increase. 

The utility has requested a two-tier uniform 

water rate, along with a uniform wastewater rate. The 

utility has requested a final rate increase of up to 

45.9% for water and 30.21% for wastewater. The 

FLORIDA PUBLIC SERVICE COMMISSION 
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utility also requested interim rates and on January 

4th, we granted part of their request for an increase 

on an interim basis. That increase is under bond, and 

it is subject to refund depending on the final outcome 

in this case. 

During the pendency of the proceeding, 

parties who have intervened may solicit further 

information from the utility through interrogatories 

and depositions. And Mr. Shreve and Mr. Beck have 

been doing that along with other intervenors. We will 

also have a technical hearing starting April 29th at 

which the Company and the intervenors will present 

evidence and testimony regarding the requested rate 

increase. As I said, that technical hearing will 

start on April 29th, and it will last approximately 

two weeks. 

This is a customer service hearing. We have 

held -- or will hold over 20 customer hearings to 
gather information from the customers. After we have 

held all service hearings and the technical hearing, 

the Commission will meet again in what is called an 

agenda conference, and we will take up our Staff's 

recommendation regarding the rate increase. 

I want to emphasize the purpose of our being 

here today is to hear from you. However, before we 

FLORIDA PUBLIC SERVICE COMMISSION 
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get started, we have allowed parties to give brief 

opening statements regarding their positions in this 

rate case. So we will start with those openings 

statements. Mr. Hoffman, representing the utility, 

will go first. He will give no more than a 

five-minute presentation, and then Mr. Shreve will 

give a five-minute presentation. 

Mr. Hoffman, go ahead. 

MR. HOFFMAN: Thank you, Madam Chairman. 

Good morning again, ladies and gentlemen. My name is 

Ken Hoffman, and I represent Southern States. The 

rates that you are currently paying today are based on 

a test year, and that is a ratemaking term which uses 

1991 plant and expenses. Beginning in 1992, Southern 

States has placed -- or will by the end of this year, 
1996, place in service over $100 million of additional 

facilities and equipment that is necessary to provide 

service. The Company has not earned one penny of 

return or profit on this plant. 

Now, what have been the results of these 

expenditures? Southern States has provided proof to 

this Commission that it has earned less than a 3% 

return on its plant in service in 1994. Because the 

Company is spending approximately $20 million per year 

on these types of necessary facilities, even the 3 %  

FLORIDA PUBLIC SERVICE COMMISSION 



8 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2a 

21 

22  

23 

24 

2 5  

return from 1994 has been diminished so that the 

Company currently finds itself losing money unless 

rate relief is provided by the Commission. 

Now, you may ask yourself, why is Southern 

States undertaking these types of expenditures when it 

is earning so little or actually losing money? The 

answer is in large part because the Company is 

required to do so. The Company has a statutory 

obligation to provide service. And in doing so, the 

Company is required to meet ever increasing 

environmental standards and rules intended to protect 

the public health. These environmental regulations, 

as well as quality of service improvements, account 

for over half of the new plant in service that I 

previously referred to. 

Now, this rate case, as Chairman Clark said, 

will provide a full and open forum for the parties, 

including the intervenors who oppose the rate 

increase, to be heard. They will fully explore any 

issues concerning the plant in service that I've 

referred to. These issues will be addressed by 

witnesses presented by the Company and by the 

intervenors, will testify under oath, and the issues 

will ultimately be resolved by the PSC. 

Now, I believe that our witnesses will 

FLORIDA PUBLIC SERVICE COMMISSION 
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demonstrate to the Commission that Southern States has 

invested wisely and prudently and in a manner required 

to protect the health of our customers and protect the 

quality of our environment. 

I'd like to take a moment to give you one 

example of an issue which may come up in this case. 

You may have heard that Southern States made a 

multimillion dollar profit on the sale of some of its 

facilities in 1994, that's true. Against the 

Company's wishes, Sarasota County decided that it 

wanted to purchase the Company's facilities. Southern 

States lost its assets, its customers, and its 

revenues from those customers forever. This forced 

sale involved assets that have never been paid for 

through rates charged to our customers who are under 

the jurisdiction of this Commission. 

Commission precedent is very clear that in 

such a case, the gain or loss on such a sale -- in 
this case it was a gain -- is not to be factored into 
the final determination of rates for our customers who 

the Commission does have jurisdiction over, customers 

such as you. I would add that this Commission 

precedent has been challenged by the office of Public 

Counsel and has been affirmed by the First District 

Court of Appeal. In other words, the First District 

FLORIDA PUBLIC SERVICE COMMISSION 
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Court of Appeal has affirmed the Commission's manner 

of handling these types of gains and losses. 

That brings me to the last issue, rate 

structure. A final order was issued in the Company's 

last rate case in 1993. In that case the Company 

requested what we call a modified stand-alone rate 

structure. That request was not approved. Instead, 

the Company ordered -- excuse me, the Commission 
ordered the Company to implement its final rates and 

revenue requirement pursuant to a uniform rate 

structure. That decision was appealed. As a result 

of that appeal, the court reversed the uniform rate 

structure. The court found that Southern States must 

demonstrate first to the Commission, if it wants 

uniform rates, that it operates as one functionally 

related system. 

Earlier this month in this rate case, the 

Commission approved an interim rate increase for 

Southern States based on a modified stand-alone rate 

structure. The Commission ordered Southern States to 

implement the modified stand-alone rate structure 

because the court had reversed on the uniform rate 

structure. The Company has filed tariffs to implement 

the rate increase. But we still maintain in this rate 

case that uniform rates are appropriate, and we have 

FLORIDA PUBLIC SERVICE COMMISSION 66'25 



11 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2c 

21 

22 

23 

24 

25 

presented evidence which we believe meets the criteria 

set forth by the court to have uniform rates. But you 

need to understand that rate structure is a decision 

ultimately made by the Commission. 

I would also want to point out to you that 

we were involved in a separate case before the PSC in 

1994 which focused primarily on the issue of the 

appropriateness of uniform rates. And in that case, 

the Commission confirmed that a uniform rate structure 

is the most appropriate rate structure for Southern 

States. 

We believe uniform rates provide the best 

means to ensure that all of our customers pay 

reasonable rates and will be protected from 

significant rate shock in the increasing costs of 

environmental compliance. I would also add that 

uniform rates is the same type of rate structure 

historically used by electric and telephone companies 

and has been approved for water and sewer utilities 

many times over by this Commission and by a number of 

counties who own and operate their own water and 

wastewater systems throughout the state. So that's 

all I have for you this morning, and I look forward to 

hearing your comments. 

Thank you, Madam Chairman. 

FLORIDA PUBLIC SERVICE COMMISSION 
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CHAIRMAN CLARK: Thank you, Mr. Hoffman. 

Mr. Shreve. 

MR. SHREVE: I'll be very brief. 

Mr. Hoffman went into the details about the -- 
something that I've been bringing up and complaining 

about it every hearing. He didn't tell you how much 

money Southern States walked away with. In Sarasota 

County they sold a system that was supported by the 

customers in Sarasota County, citizens of the state of 

Florida. Now we are trying to bring that into this 

rate case because they made $19 million profit in 

1 9 9 4 .  And 1 9 9 4  is a year that was just used to give 

an interim rate increase to the Company. The $19 

million was not counted, he's right. 

In the last case, they were able to walk 

away with a $6 million profit out of.St. Augustine 

Shores. We did appeal it, and we lost. The Public 

Service Commission decided against us, and let 

Southern States Utilities have the money. If the 

Public Service Commission were to decide that Southern 

States should not get the money for the profits on the 

system that the citizens of the State of Florida had 

been supporting all those years, then I would 

guarantee you, they could take that appeal, and we 

would be upheld. It's going to be a decision to be 

FLORIDA PUBLIC SERVICE COMMISSION 
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made by the Public Service Commission one way or the 

other. 

In Sarasota County the citizens supported 

that system and the citizens of the state of Florida 

are entitled to the benefits of the profit and not 

Southern States, whether it's under the jurisdiction 

of the Commission or not. They moved to bring 

Sarasota County or to keep any county under the 

jurisdiction of the Commission, even though the county 

commission had decided not to. The Public Service 

Commission voted with them. So if that's the case, 

that money should go to benefit the people in Florida, 

not Southern States Utilities and Minnesota Power. 

In all of their calculations, they leave 

those figures out. They also leave out the fact that 

in their purchases they have paid a great deal of 

money less than they are receiving a return on and 

receiving a depreciation on. 

they paid about $9 million less than the Public 

Service Commission let them have in the rate base. 

That would affect their return and the losses they are 

talking about, but they don't count that. 

The Deltona purchase, 

There was $6 million in St. Augustine 

Shores, $19 million profit in Sarasota, $9 million 

less than they paid for the system in Deltona. A 

FLORIDA PUBLIC SERVICE COMMISSION 
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significant amount less in Lehigh Acres where they 

purchased a country club, golf course and everything. 

It's practically like a bankruptcy sale, and they 

wrote down everything but the utility. 

have been paying a return on that during these last 

few years. 

So all of you 

I think I will -- there's a big explanation 
as to why the Company needs the money they do. 

think is you need some explanation as to why your 

rates and the revenues that the Company wants should 

be so much. 

What I 

Palm Terrace, before the rate case that he 

described where the test year was 1991, it was a '92 

rate case, would have paid $21.67 for water for 6,000 

gallons. If the Company gets what they want, it would 

be $26.08 at this point. Zephyrshores would have been 

paying $7.64 for 6,000 gallons of water where now the 

company wants $36.97. For sewer, Palm Terrace would 

have been paying $10.02 for 6,000 gallons. Now the 

Company would like $44.16. Zephyrshores would have 

paid a flat rate of $5.69 until Minnesota 

Power/Southern States took over. Now they want $75.19 

from each customer for 6,000 gallons. 

The revenues that they want to take out of 

your two systems in your county would be Palm Terrace, 

FLORIDA PUBLIC SERVICE COMMISSION 
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the revenues that they had coming into the '92 case 

were $197,000. Now they want $307,000. Zephyrshores, 

the revenue coming into the case, $52,000. NOW out of 

this case, they want 124,000. 

For the sewer, with very little change in 

the number of people that were being served, Palm 

Terrace, 1,016; now 1,034 plus 18, a very small 

change, they want to go from the first to the last 

case, 98,000, all the way up to 357,000, or 3.5 times 

as much revenue for themselves. Zephyrshores a loss 

of 1 8  customers from 495 down to 477. The revenue 

before the last case $35,000; now they want $187,000, 

or roughly 5 times. There is absolutely no 

justification for Southern States Utilities to get 

that kind of money out of the people of the state of 

Florida, individually or in groups. 

Coming out of this county, they want to 

increase in water from 249,000 to 432,000. Increase 

in sewer charges from before the last case 133,000 to 

544,000. There's no justification. They have not 

provided proof at this point that would justify that. 

The Public Service Commission should separate or allow 

Southern States the revenues and rates that would only 

produce a fair, just, and reasonable rate: and that is 

all at this point. They do not deserve anything more 

FLORIDA PUBLIC SERVICE COMMISSION 
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than that. 

call for a rate increase, but for a rate decrease to 

bring their rates back down to something reasonable 

where they should be. 

We think this rate case is not going to 

Thank you very much. 

CHAIRMAN CLARK: Thank you, Mr. Shreve. I 

would also like to take this time to introduce some of 

our other Staff that are here. They are here to help 

you. If you have any questions, please feel free to 

ask them. 

Rosanne Capeless is our attorney 

representing the Staff. Next to her is Mr. Marshall 

Willis, who is the Bureau Chief of our Bureau of 

Economic Regulation in our Division of Water and 

Wastewater. At the desk behind Ms. Capeless and 

Mr. willis is Troy Rendell who is a rate supervisor in 

the Bureau of Economic Regulation, which is also in 

the Division of Water and Wastewater. Mr. Stan Rieger 

is our engineer from the Division of Water and 

Wastewater. In the back of the room is Blanca Bayo, 

who is our clerk. And our court reporter today is 

Rowena Hackney. 

A s  I said, if you have any questions, they 

are available to answer your questions. 

Mr. Hoffman, do you have an exhibit we need 

to have marked for identification? 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. HOFFMAN: Yes. Thank you, Madam 

I have handed the court reporter an Chairman. 

affidavit of publication from the St. Pete Times 

affirming to the publication of the customer notice 

for this customer service hearing, as well as an 

affidavit of mailing the customer notices to the 

affected customers. I have provided a copy of those 

exhibits to Staff and to Mr. Shreve, and I would ask 

that the exhibits be admitted into the record. 

CHAIRMAN CLARK: They will be marked as 

Exhibit 4 5  -- excuse me, 46 .  

(Exhibit No. 4 6  marked for identification.) 

CHAIRMAN CLARK: We are now at the point we 

are ready to swear in those of you who want to speak. 

We will take you in the order you have signed up, and 

Mr. Shreve will call your names at that time. When 

you come forward, if you will give us your name, and 

spell your last name, and indicate the system from 

which you receive service. 

I should also tell you, if you do not wish 

to testify, you can give us your comments in writing 

using the back sheet of the handout you have received, 

and it's already addressed to the Commission, or you 

can hand it to one of the Staff. 

I should also indicate that if you 

FLORIDA PUBLIC SERVICE COMMISSION 
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previously testified in a service hearing, that 

testimony continues to be part of this record and it 

is available for us to rely on in making our decision. 

At this time I would like to swear everyone 

in who has signed up to provide testimony. 

would please stand and raise your right hand. 

If you 

(Witnesses collectively sworn.) 

CHAIRMAN CLARK: Thank you very much. 

Mr. Shreve, go ahead and call the first witness. 

MR. SHREVE: Mr. Berry. 

- - - - -  
KENNETH BERRY 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS BERRY: This is kind of a first for 

me. My name is Kenneth Berry. The last name is 

B-E-R-R-Y. 

CHAIRMAN CLARK: Mr. Berry, can you raise up 

the microphone? Great, thank you. 

WITNESS BERRY: Is that any better? 

CHAIRMAN CLARK: Yes. 

WITNESS BERRY: As for this rate increase 

and the quality of water -- 
COMMISSIONER GARCIA: Mr. Berry, could you 

FLORIDA PUBLIC SERVICE COMMISSION 
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tell us what system you're in? 

WITNESS BERRY: I'm in Palm Terrace. I've 

lived there for 2 0  years. 

COMMISSIONER GARCIA: Thank YOU. 

WITNESS BERRY: And since the Southern 

States Utilities has taken over in the last eight 

years, my water has gone up over 300% for which the 

quality has not improved. I have received letters 

from them, including this letter which I received the 

day of the meeting. I received it four hours before 

they had their meeting at the Holiday Express Inn, 

which is right behind my house. 

But I think one of my main problems has 

been, since I have lived in Palm Terrace all this 

time, that I cannot understand how a company as big as 

this can keep buying up smaller companies, and 

immediately upon taking over these companies, all Of a 

sudden everything is wrong with the company. 

everything was wrong with the past water and sewage, 

why did this corporation buy it? 

write-off? 

rates everywhere else? 

If 

Did they buy it as a 

Did they buy it as another reason to raise 

The uniform rates which they are talking 

about, are these uniform rates their uniform rates for 

their areas, for areas where they would have to go 

FLORIDA PUBLIC SERVICE COMMISSION 
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farther for the water? 

have in New Port Richey, like they have in St. 

Petersburg? Or are these rates going to continue to 

raise as they see fit? 

Or are they rates like they 

If I owned a company like SSU and someone 

bought a utility for water and I could not make a 

profit on it and I was losing money, that person would 

not be working for my company because he's causing me 

to lose money. 

structure that they are going through -- and I still 
have not received any better quality of service. I 

still have to go through, like, two or three sets of 

pots and pans every other year because the water is 

lousy. I'm not saying it's not passable to drink; I'm 

saying you boil it in a pot, after a while you can 

throw the pot away. The pots are no good anymore. 

And I think part of this rate 

And I really do believe -- I mean, I'm not 
coming here just to complain about the rates; I'm 

complaining about this service. 

you tell me, "Come to a meeting," and give me four 

hours, four hours service? 

How in the world can 

Now, I can give you this copy, Mr. Hoffman, 

if you need it. I received this the day of the 

meeting. 

COMMISSIONER GARCIA: Mr. Berry, can 1 ask 

FLORIDA PUBLIC SERVICE COMMISSION 
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you, you didn't go to the meeting, I take it, from 

your comments? 

WITNESS BERRY: No, I did not. If I had 

been working, I couldn't have anyways. I don't know 

how many people just jumped up and ran over there, 

because I didn't. I just figured that if they 

couldn't give me the common courtesy to give me at 

least a 24-hour notice on a meeting, that they really 

didn't want me to be there. 

Now, I imagine that all of the rest of the 

people received this notice the same time I did, which 

was the day of the meeting, the 16th of January. Now, 

that's really all I have to say. 

COMMISSIONER GARCIA: Can I ask you a few 

questions real quick before you leave? Has the area 

that you are living in experienced any great growth in 

the last year? 

WITNESS BERRY: NO, sir. 

COMMISSIONER GARCIA: It's a development, 

it's developed out? 

WITNESS BERRY: There are, I would say, at 

tops, five vacant pieces of property in the area that 

I live in. I mean as far as vacant lots for 

development, and that's tops. I mean, I could 

probably ride up and down there and couldn't find 
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22 

1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

ia 

19 

2c 

21 

22 

23 

24 

25 

five. I'm giving SSU the benefit of that much. 

All of the back section has already been 

built. If there is five vacant lots in the whole 

section, I mean I'd have to do a whole lot of soul 

searching to find them. 

COMMISSIONER GARCIA: And let me ask you 

about the Company's service. Have you had any problem 

with the service? Have you ever asked for anything 

and not gotten it? 

WITNESS BERRY: I have no problem there, but 

I had no problem there before SSU took over. 

But like I'm also saying now, the water here 

in Florida is not the best in the world, but the water 

that I receive there is nowhere near even -- what I 
consider even. When you can go through your pots and 

pans and don't boil the water, and if you have an 

automatic ice maker, when you make ice cubes in this 

automatic ice maker, if those ice cubes melt down, you 

have got to throw all that stuff out. It smells up 

your whole refrigerator from the minerals and 

everything that's still coming through the water. 

I'm not saying that this water is not fit to 

drink. I'm saying, if you freeze it, if you let it 

melt down, you are going to get the condensation from 

it; and you are going to get some smell, too. 
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COMMISSIONER GARCIA: Thank you. 

MR. SHREVE: Just a minute, Mr. Berry. 

Commissioner, on your question about the growth, that 

system would have been, according to Southern States 

figures, 1,016 beginning in the '92 case to 1,034, a 

change of 18 through '96, so very, very little growth. 

I have a question, if I may, sir. On the 

notice, the little card that you have there, we've had 

a lot of comments about these in the last few 

meetings. I would assume from the rates that you have 

and your comments, your system or you would not be in 

favor of the uniform rates? 

WITNESS BERRY: NO, I would not. 

MR. SHREVE: And you received your card the 

day of the meeting and were unable to attend and had 

no notice? 

WITNESS BERRY: Yes. 

CHAIRMAN CLARK: Thank you, Mr. Berry. 

COMMISSIONER JOHNSON: Mr. Berry, one quick 

question. Again on the postcard. Is there a postmark 

on there? Do you know when that was mailed out? 

WITNESS BERRY: No, ma'am. It's one Of 

these. (Indicating) 

The only problem that could have happened 

the day that this was mailed, if SSU had not realized 

6638 
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it -- and I really don't want to stick up for them. 
I'm going to give them this much of a benefit of a 

doubt. 

birthday, and there was no mail service. It was 

scheduled for the 16th which was the next day. 

The day before was Martin Luther King's 

MR. SHREVE: Mr. Berry, I don't think you 

In the need to give them the benefit of the doubt. 

past few hearings, we've had the same testimony from 

people on your side. And I don't think Martin Luther 

King's birthday was any surprise to them. 

CHAIRMAN CLARK: Thank you. 

(Witness Berry excused.) 

- - - - -  

M R .  SHREVE: Jean ROZmUS. 

JEAN ROZMUS 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS RO~XWS: MY name is Jean Rozmus, 

R-0-2-M-U-S, from Palm Terrace. And I'm a widow, and 

I'm speaking for quite a few widows that I've spoken 

with that couldn't be here. I only used 830 gallons. 

I'm just giving you a sample of my bill. 830 gallons, 

and my bill was $23.86, my complete bill. And I don't 

see why -- since I've had the service in my home for 
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nine years, why it has to keep going up. 

that the water is kind of lousy, but I always boil it 

because I make tea or coffee. But when I have 

company, I do have to go out and buy water for them. 

They will not drink it. 

I also think 

COMMISSIONER GARCIA: Ms. Rozmus, I might 

have missed it. Did you say what system you were on? 

WITNESS ROZMUS: Palm Terrace. 

COMMISSIONER GARCIA: Palm Terrace, thank 

you. 

WITNESS ROZMUS: And I think that the 

biggest thing here we are talking about is all of 

these that was mentioned: They bought these 

companies, made these millions, and did all this. I 

think the biggest thing here boils down to fair, just, 

and reasonable margin of profit. Why should we be 

paying for their margin of profit, whatever that is. 

And you can't tell me that they are losing money 

because I'd have to almost see the books to see that 

they are losing money from all these places that 

they've got, and all the places they've bought, and 

all the complaints that we've had. 

I just feel that they're just gouging us. 

And I don't think that I should have to be paying more 

for water. I know of other water systems that I've 
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checked on, and they are much, much less. That's all 

I have to say. 

CHAIRMAN CLARK: Thank you. 

MR. SHREVE: Thank you. 

(Witness Rozmus excused.) 

- - - - -  
M R .  SHREVE: E. Colantuoni. 

ELAINE COLANTUONI 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

COMMISSIONER GARCIA: Ma'am, could YOU 

pronounce the name again, because Mr. Shreve always 

gets it wrong. Just when you get up to the mike. 

WITNESS COLANTUONI: My name is Elaine 

Colantuoni, Customer No. 19303, Plant 1429. I also 

live in Palm Terrace Heights. Our water stinks: it's 

terrible. We have a well. We water our garden with 

the well. I go out, we purchase water filters for my 

ice maker. We have a purifier we change every few 

months. 

We questioned where -- why we get such 
terrible water. We were told we were at the end of 

the system. We go out, and we go down on the road, we 

buy water, a quarter a gallon. That's what we drink 
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period. 

We do not use this water for our drinking, 

COMMISSIONER GARCIA: Ma'am, they said to 

you that your water quality is lower because you are 

at the end of the system? 

WITNESS COLANTUONI: That's what they told 

us. I'm at the corner of Venice and Nome, N-0-M-E. 

COMMISSIONER GARCIA: And what are the 

indicants of your water being -- do you have more sand 
in your water? Do you have more chlorine? 

WITNESS COLANTUONI: It's just terrible 

water. You can't drink it. 

COMMISSIONER GARCIA: Because of the smell? 

WITNESS COLANTUONI: Not the smell, the 

taste. The taste is terrible. We don't use one bit 

of that water. 

I use it for washing clothes. We take our 

showers, my husband and I. It's just the two of us. 

When we have company, it's more showers and so forth. 

I have a billing of $40.54. I use 4,240 

gallons €or water this month. NOW the sewer and 

waste, as you can see, has gone up and up and up. 

Before it used to be double. Now it's triple. Now 

it's out of sight. 

COMMISSIONER GARCIA: That only includes 

FLORIDA PUBLIC SERVICE COMMISSION 
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water, right, not waste? 

WITNESS COLANTUONI: Water, I'm being billed 

$10.36. Sewer, my total sewer is 28.19. The base 

facility charge for the water is $5.13. Now, that's 

what we start with. I end up with a monthly bill of 

$40. 

How do the widows and people living alone 

handle all these rate changes? I wasn't going to come 

to this meeting. This is the first meeting I've 

attended. I'm not a personal speaker, but I feel 

everything is cut and dry before we even get here. 

The Commissioners, you keep giving increases and 

increases, and you don't question what's going on. 

This is wrong. How will it stop? By giving them 

everything they ask for? 

That's all I have to say. Any questions? 

MR. SHREVE: Did you attend one of their 

meetings? 

WITNESS COLANTUONI: NO, I've been ill, or 

my husband has been ill. 

MR. SHREVE: Thank you very much. 

(Witness Colantuoni excused.) 

- - - - -  
CHAIRMAN CLARK: Let me ask. Is there 

anyone else here who would like to provide some 
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comments who has not signed up? 

Mr. Shreve, I see no hands. That being the 

case, I thank those people who did come and provide 

testimony to us. And this hearing is adjourned. 

a.m.) 

(Thereupon, the hearing concluded at 10:30 

- - - - -  
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STATE OF FLORIDA) 

COUNTY OF LEON ) 
CERTIFICATE OF REPORTER 

I, ROWENA NASH HACKNEY, Official Commission 
Reporter, 

DO HEREBY CERTIFY that the Hearing in Docket 
No. 950495-WS was heard by the Florida Public Service 
Commission at the time and place herein stated: it is 
further 

CERTIFIED that I stenographically reported 
the said proceedings; that the same has been 
transcribed under my direct supervision: and that this 
transcript, consisting of 29 pages, constitutes a true 
transcription of my notes of said proceedings. 

DATED this 13th day of February, 1996. 

_/ -.. i: 1 -  '1 L _  j ~ ' .  . -  
(~ ': i :~ ~~. , . .. - 
ROWENA NASH HACKNEY .. - ,, 
Official Commission Reporter 
(904) 413-6736 
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holes, par 72. 
rn Timber Oaks Golf Course, 857 
Ponderosa Avenue. Port Richey. 
(813) 863-1072; semi-private. IS 
holes, par 60. 
rn Town and Country Golf Club, 
18005 U.S. 301 N. Dade City, 
(904) 567-6622; semi-private, 18 

.. . . .. .. . ... rn Valley Oaks, 8850 Wire Road. 
- Zephyrhills. (813) 788-4112; pub 

~~ .. holes, par 71. . .  
~. 

... . .. ... .... .. . . . .  .. ~ 

. . ~ .  ~ 

lic, 18 holes, par 70. 
rn Zephyrhills Golf Club, 39248 
Avenue E, Zephyrhills. (813) 
782-0714; public, 18 holes, par 
68. ! 
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LEGAL NOTICE LEGAL NOTlCE 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
NOTICE OF SERVICE HEARING 

DOCKET NO. 950495-WS 
Docket No. 950495-WS -Application by Southern States Utilities, 
inc. for rate increase and increase in service availability charges 
for Orange-Osceola Utilities, Inc. in Osceola County, and in 
Bradford, Brevard, Charlotte, Citrus, Clay, Collier, Duval, 
Highlands, Lake, Lee, Marion, Martin, Nassau, Oran e Osceola, 
Pasco, Putnam, Seminole, St. Johns, St. Lucie, Qldlusia and 
Washington Counties. 

Notice is hereby given that the Florida Public Service Commission 
will conduct a service hearing to discuss the above application for 
a water and wastewater rate increase and changes to service 
availability charges. The service hearing for the utility's customers 
in Pasco County(ies) will be held at the following time and place: 

January 31,1996 
1000 a.m. 

C i  of New Port Richey 
Commission Chambers 

5919 Main Street 
New Port Richey, FL 34652 

All persons .who wish to testify are urged to be present at the 
beginning of the service hearing as the hearing may be adjourned 
early if no customers are present. Any persons requiring some 
accommodation at this hem'ng because of a physical impairment 
should call the Division of Records and Reporting at (904J 413- 
6770 at least five calendar days prior to the hearing. If you are 
hearing or speech impaired, please contact the Florida Relay 
Service by using the following numbers: 1-800-955-8770 (VOICE) 
OR 1-600-955-8771 (TDD). 

PURPOSE 
The purpose of the service hearing is to allow customers and any 
substantially affected person an opportunity to present. com- 
ments and information to the Commission about the utility's qual- 
ity of service, the proposed rate increase, or other matters relat- 
ed to the rate case or the utility. The utility is requesting that cus- 
tomers Served water under conventional treatment methods be 
classified as a separate and distinct service classification from 
customers receiving water service from reverse osmosis facilities. 
Under the utility's proposal, the base facility and gallonage 
charges assessed to customers will be uniform within each ser- 
vice classification. All wastewater customers are included in one 
service classification and would be charged the same base facil- 
ity and gallonage charges. The utility's application indicates that 
the utility has or wilkhave placed nearly $100 million of additional 
water And wastewater plant into service since 1992 and through 
the period ending December 31, 1996. The application also indi- 
cates that the majority of these plant additions were required by 
environmental laws, rules or regulations. The utility's requested 
service availability charges include charges for meter installation, 
main extension, service installation, plant capacity, and allowance 
for funds prudently invested (AFPI). These charges will only be 
assessed to new customers who connect after Commission 
approval of the charges. Existing customers will not be assessed 
service availability charges. Plant capacity and, main extension 
charges'for water treatment are classified by conventional and 
reverse osmosis treatment methods. The utility proposes plant 
capacity and main extension charges which are uniform within 
each water service classification. The utility proposes only one 
service classification for wastewater service, and the plant capac- 
ity and main extension charges proposed for wastewater are uni- 
form. 
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STATE OF n O R I D A  ) 
COUNTY OF ORANGE ) 

AFFIDAVIT 

STEVEN M. GALLIS, having been duly sworn, states as follows: 

1. I am Supervisor of Administrative Services in the Office Services Department of 
Southern States Utilities, Inc. (“SSU”), whose central office is located in Apopka, Florida. 

2. As part of my duties, I am responsible for administering mailings tb SSU 
customers, such as notices required by Florida Public Service Commission Rules and Orders. 

+. 
3. In my presence and unde; my supervision, SSU personnel mailed to the customers 

in Pasco County a copy of the document identified as “Notice To Customers Of Service Hearing 
Letter” attached hereto and marked “Exhibit A,” 

4. The names and addresses of the aforesaid customers were obtained by SSU from 
SSU’s Information Services Customer Address Files. A copy of the list of SSU customer names 
and addresses used to print the mailing labels for customers in the aforesaid county is attached 
hereto and marked “Exhibit B.” “Exhibit C” attached hereto, is the presorting report printed 
from SSU’s Information Services Customer Address Files to prepare the mailing. 

5 .  On January 2, 1996, my staff and I machine postmarked the labeled envelopes 
containing copies of Exhibit A and hand delivered the envelopes to a representative of the United 
States Postal Service for delivery. 

6. Attached hereto and marked “Exhibit D ’  is a copy of the relevant page of SSU’s 
Office Services’ Postage meter logbook. The logbook is used to record mailings from SSU’s 
Office Services Department. Exhibit D contains information pertinent to the aforementioned 
mailing, to wit: on January 2, 1996, SSU mailed 7,342 total batch items, which included mail 
fitting the description “Pasco” for the New Port Richey service hearing. I personally made this 
entry into the logbook, and the recordation therein coincides with my personal observation. 

7. The total batch count on the logbook included 1,669 pieces of mail as listed in 
Exhibit C mailed to those persons listed in Exhibit B. If applicable, any logbook totals which are 



less than Exhibit B & C totals reflect automation malfunctions in copying and sorting. In such 
cases, envelopes were reprocessed by hand and metered separately for mailing the same day. 

S T E V ~ N  M. GALLIS 

The foregoing instrument was acknowledged before me this =day of January, 1996, 
by STEVEN M. GALLIS, who is personally known to me and who did take an oath. 

Donna L. Henry 
Notary Public, State of Florida at Large x 

My Commission Expires: 7-6-96 

DONNA L HENRY 
N(JIARY PUBLIC STATE OF FLORIDA ' Commission No. CC212595 
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Southern States Utilities 1000 Color Place Apopka. FL 32703 407/880-0058 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE TO CUSTOMERS OF SERVICE HEARING 
DOCKET NO. 950495-WS 

Docket No. 950495-WS -- Application by Southern States Utilities, Inc. for rate increase and increase in service 
availability charges for Orange-Osceola Utilities, Inc. in Osceola County, and in Bradford, Brevard, Charlotte, Citrus, 
Clay, Collier, Duval, Highlands, Lake, Lee, Marion, Martin, Nassau, Orange, Osceola, Pasco, Putnam. Seminole, St. 
Johns, St. Lucie, Volusia and Washington Counties. . 

DATED: January 2,1996 

Notice is hereby given that the Florida Public Service Commission will conduct service hearings to discuss the above 
application for a water and wastewater rate increase and changes to service availability charges. The service hearing for 
customers in Pasco County(ies) will be held at the following time and place: 

I 

January 31,1996 
1O:OO a.m. 

City of New Port Richey 
Commission Chambers 

5919 Main Street 
New Port Richey, FL 34652 

All persons who wish to testify are urged to be present at the beginning of the service hearing as the hearing may be 
adjourned early if no customers are present. Any person requiring some accommodation at this hearing because of a 
physical impairment should call the Division of Records and Reporting at (904) 413-6770 at least five calendar days prior 
the hearing. If you are hearing or speech impaired, please contact the Florida Relay Service by using the following 
numbers: 1-800-955-8770 (VOICE) OR 1-800-955-8771 (TDD). 

PURPOSE 

The purpose of the service hearing is to allow customers and any substantially affected person an opportunity to present 
comments and information to the Commission about the utility’s quality of service, the proposed rate increase, or other 
matters related to the rate case or the utility. The utility is requesting that customers served water under conventional 
treatment methods be classified as a separate and distinct service classification from customers receiving water service 
from reverse osmosis facilities. Under the utility’s proposal, the base facility and gallonage charges assessed to 
customers will be uniform within each service classification. All wastewater. customers are included in one service 
classification and would be charged the same base facility and gallonage charges. The utility’s application indicates that 
the utility has or will have placed nearly $100 million of additional water and wastewater plant into service since 1992 
and through the period ending December 31, 1996. The application also indicates that the majority of these plant 
additions were required by environmental laws, d e s  or regulations. The utility’s requested service availability charges 
include charges for meter installation, main extension, service installation, plant capacity, and allowance for funds 
prudently invested (AFPI). These charges will only be assessed to new customers who connect after Commission 
approval of the charges. Existing customers will not be assessed service availability charges. Plant capacity and main 
extension charges for water treatment are classified by conventional and reverse osmosis treatment methods. The utility 
proposes plant capacity and main extension charges which are uniform within each water service classification. The 
utility proposes only one service classification for wastewilter service, and the plant capacity and main extension charges 
proposed for wastewater are uniform. 
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IOH LlJT OF NOTICE Y A K  W D  ADDRESS PRINTTINO 

WPT R I M Y  FL 
PORT IlrCtEv FL 
PORT R I M "  FL 
PORT R I M Y  FL 
PORT n,clf* FL 
PORT R I M Y  FL 
PORT eICKY FL 
PT R I M Y  FL 
PORT R I M Y  FL 
P I  R I M Y  FL 
PDRT R I C K "  FL 
WRT R l M V  FL 
PORT RIckFI FL 
P m T  B I M Y  FL 
POST r t I C K Y  FL 
PORT R I C K V  FL 
PWT R I M Y  FL 
PORT R l C K I  FL 
PORT R I C K "  FL 
PORT R l C K V  FL 
PORT R l C l E V  FL 
PO*, P I C K Y  FL 
P m T  l l l C K Y  FL 
PO*T l l c m  FL 
PORT R I C H 3  FL 
P m T  R I M Y  FL 
PORT R I M Y  FL 
PORT R l C m  FL 
PORT R I M Y  FL 
PORT R I M Y  FL 
PORT a,- FL 
PORT R I C K "  FL 
m i  R r c m  FL 
PORT R l M V  FL 
m1 R I M *  FL 
P m T  R I C K "  FL 
PORT R I U M  FL 
PORT R I M "  FL 
PORT R l M V  FL 
PORT R l C K V  FL 
PORT R I C K V  FL 

PORT R l C K V  FL 
PORT R I M Y  FL 
PORT R I C K I  FL 
PORT R I M I  FL 
PrnT R I C K "  FL 
PORT R l M l E  FL 
PORT R I M Y  FL 
r n T  ll1- FL 
PVH R l C m  FL 

PORT n i c m  FL 
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PORT R I C H 3  FL 
PDST R l c m  FL 
POUT R I c m  FL 

PORT R I M Y  FL 
PlxLT E l C H 3  FL 
P W T  n I W  FL 
PORT R l c m  FL 
PWT R l W  FL 
PORT R l m  FL 
PORT E l m  FL 
PORT R I M Y  FL 
PUR1 R I M Y  FL 
P(xI1 R l C K Y  FL 
P c a l  R I C H 3  fL 
PORT l l l M V  FL 
PORT R I c m  F L  
PORT R l W  FL 
PORT R I M V  FL 
PORT R I M Y  FL 
POllT l l l M V  FL 
PWT I I M "  FL 
PORT R I C K V  FL 
PORT R I M Y  FL 
PORT R I M Y  FL 
LRI PORT R I C H 3  FL 
PMIT R I C H 3  FL 
m, R l c m  FL 
PORT R I M Y  FL 
PWT R I C H 3  FL 
PORT R l M V  FL  
PORT R I W  FL 
PORT R l M V  FL 
PWT R I M *  FL 
PORT R I C K "  FL 
PMIT l l C K V  FL 
PORT R I M "  F L  
PWT R I M "  FL 
PORT R l C K V  FL 
PMIT R I M Y  FL 
PORT R I M Y  FL 
PORT l l l M V  FL 
PWcT P l o E l  FL 
r n T  R I C K "  FL 

PORT R I M "  FL 
PORT R I C H 3  FL 
PORT R I M Y  FL 
PWT R I M "  FL 

SORT o i t m  F L  

mi n I u c I  FL  

pow RIMY FL 
mm iicm FL 





.
 

k 







P L A N l  C U I 1  t 

Mi LlST  DF NOTICE W u l E  AnD ADDRESS PRrKTlNO 

ADDRESS 

7521  BIRCtMDOD M 
7541  B I R M * W O  M 
7515 B l R M * W O  Dll 
lSI5 BIRCmODD M 

7724 BlRChWWD D I  
7720  B ) I O ~ O O D  c.7 
7700  BIRCMIMD M 
1141  B I P M V W O  M 
1121 n1nomooD M 
7701 B IPCWWD DR 
1111  BlRChWOOD DR 
7735 B I I I Y H W D  M 
7725 l l lRCml0OD M 
1 7 1 1  BlRcMKylD DR 
7524 ILEX M 
,510 I L E n  DR 
1516 l l E X  Dll 
,521 ILEX M 
T S l l  lLEX M 
,511 I L E X  OR 
7515 ,LEX M 

7525 ILEX DR 
1521  I L E X  DR 
7511  I L E X  DR 
1 1 2 4 1  KAPOK AY 
11134 KAPOK AV 
11206 KAPOX AV 

1 1 2 1 1  KLPM AY 
11141  KAPOK AV 
111% KAPOK AY 
11215 KAPOK AY 
11201  KAPOK OW 

11221  KAPOK AV 
11205 KAPOK AV 

11205 KAPOK N E  

11211  KAPOK AV 
11204 LlHDEU IN 
11225 L I N E N  LW 
11211  L r N E N  LII 
1 1 2 1 1  L l m E H  LANE 
11240 L I N E N  LW 
11114 L l W  LI1 
11211  LINDEN L" 
11215 L I N E N  L U E  
11225 LlYDEN LN 
11241  LINDEN LN 
11215 LINDEN LN 
11111  LINDEW L" 
1 1 2 I l  LINOEH LN 

1 7 0 4  B~RCWOOD BR 

1535 iLEn OR 

PORT R l a E V  FL 
P M T  RI- F L  
P M T  *I- FL 
PWT R l c M y  FL 
PORT RlcHEy FL 
PORT R l p f l  FL 
PORT B I C h n  FL 

PORT P l M I  F L  
PORT R l a E V  FL 
PORT R I M Y  FL 
P X T  PI- FL 
PORT B I C W  FL 
PORT R I C W  FL 
PORT R l c M V  FL 
P M T  R I M I  FL 
PORT l l l M V  FL 
P-T K I M *  F L  
PWT a r m  FL 
PORT R I C K V  FL 
PORl R l C l E V  FL 
S W T  R l c K V  FL 
PORT nIcN" FL 
PORT R I c t a  FL 
PORT R l C K V  F L  
PORT R l a f y  FL 
PORT R l M Y  FL 

PORT .?,am FL 
PORT R l M I  F L  
P M T  R I C H 3  FL 
PORl R I M Y  FL 
P M T  R l W  F L  
PM1 R l M V  FL 

PORT R I C H 3  FL 
PMT R I M Y  FL 
PORT a1CH3 FL 
S M T  R I M Y  FL 
P a 7  R I M Y  FL 
P M T  R l C N V  FL 
P(xI1 l l l C K V  FL 
PORT R I M *  FL 
P M T  R I M Y  FL 
PORT I I ICte"  FL 
P M T  I I l C N "  FL 
P W T  R I C H "  FL 
SMT R I M Y  FL 
P M l  R l C K V  FL 
P M T  l l l c M Y  FL 
PORT R l M I  FL 

SORT n i c m  FL 

PMT n i c m  FL 

P o w  ~ i w  F L  

Z I P  



Q
 



k 



Y
 
.. - D

 
n
 

P
 



PLWT C U I 1  * 

11111 W l T E  OAK LW 
11114 YELLOWODD LN 
11110 V E L L M W D  LY 
L l l O L  MLLO*WOOD LN 
11114 VELLOWWDOO LW 

12,20195 

161 11125 

PDllT R I C H 3  FL 
PDIIT R I M V  FL 
PWT R I C K V  FL 
PORT R I C H 3  FL 
PWT R l W  F L  
PORT R I C K *  F L  
PLxlT R l C K V  FL 
P W T  e,=* FL 
PORT R I C H 3  FL 
pmi  RICH^ FL 
PORT U I M V  FL 
PORT R I C H 3  FL 
PORT R I C H 3  FL 
P W T  F t I C K V  FL 
P W T  R l C K V  FL 
P W l  R l W  FL 
PORT R l W  FL 
PWT R I C H 3  FL 

PORT nzCH3 FL 

PWT l l l c h n  FL 
W T  R I C H 3  F L  
PWT rtICK" FL 

P(Y(T R I C K Y  FL 
PWT R I M V  FL 
PORT R l C m  FL 
PWl PICKY FL 
PORT Rl- FL 
PORT R l C K Y  FL 
PORT R l u e y  FL 
PORT R I C H 3  FL 
PORT ltIof* FL 
PORT R I M ?  FL 
PORT R I C H 3  FL 
pop1 el- FL 
PORT RI- FL 
PORT Illof* FL 
PORT I I I W  FL 
PLxll R I C H 3  F L  
P W T  R l W  FL 

PORT i r c m  FL 

pwi i i c m  FL 

Pwr RIMV FL 

PmT RICKV FL 
PORT ill- FL 
PORT R l a E V  F L  
PORT R l c h M  FL 
KW R l C K V  F L  
PWT R l y E V  FL 
PWT R I M *  F L  
PORT R I C K "  FL 
PWT I I I y E V  FL 



P U N T  CVST . TlON L I S T  OF NOTICE N M  WD ADDRESS PRlNllMi 

ADDRESS 

11120 vELL0ww000 LI1 
1,130 VELLDMlDDO L" 
11121 VELLOWOOO LN 
11125 MLLOWWOOD LN 
1 1 1 ~ 1  vztLoncuo LN 
11211 VEwTREE AV 
1 1 2 4 8  W l R E E  AV 

11214 VEYIREE AV 
11200 VEHTREE AV 
1121G W T R E E  AV 
11210 V M R E E  AV 
11221 YEWTREE AV 

11111 YDITREE AV 
11211 YEYIREE AV 
11241 W T R E E  AV 
11225 VEwTREE A" 

l l 2 0 0  W l T E  O M  LN 
L1210 MITE O M  LW 
11240 W l T E  o u  L" 
11114 W l T E  O M  LN 
11211 WHITE OAK LII 
11214 W I T E  O M  L" 
I JEWEL R B I I W X I  
7131 *IIBORDALE WrVE 
7835 ARBORDALE DR 
7825 ARBORDALE OR 
7805 M B O R O I L E  DR 
I (YII GR(\8OYSXI 
7C40 I L E X  OR 
7010 ILEX DR 
7b20 ILEX 011 

7 1 0 0  ILEX Dll 
7821 ILEX OR 
7015 I L E X  OR 
7805 ILEX OR 
7b11 N S O Y  OR 

7111 TYSW OR 

7b21 T Y S W  OR 
7825 N S O Y  OR 
7805 N S O N  OR 
7aOl N S O N  OR 
11221 WITE O M  Lw 
1 1 Z 1 1  WHITE O M  LW 
11211 M I T E  OW. Lli  
11215 WITE O M  LI1 
11225 WITE O M  LN 
11219 WITE O M  LW 
11212 VEtLOmWD LN 
IIP2L VELLOWWD LI1 

112~5 *EwrnEE AV 

7815 NIW rn 

030794 

R MOLL 

7a24 ILEX OR 

PWT R I M Y  FL 
PORT a l C m  FL 
PWT R l M V  FL 
PORT RIct€" FL 
PORT R I M Y  FL 
PORI R l C W  FL 
p a r  R I ~  FL 
mer RICKV FL 
PORT R 1 W  FL 
PORT P l m  FL 
PORT R l M V  FL 
PORT R I m  FL 
m r  R l c m  FL 
PORT I I r m  FL 
PORT R l m  FL 
PWT R r c m  FL 

PORT R l o f V  .FL 
P W T  R I C W  FL 
PDRT P I C K Y  FL 
PDRT R l C K Y  FL 

PmQT R I C K "  FL 
PORT R I M Y  F L  

pollr R I ~  FL 

p a r  IIICEV FL 

mi R I ~  FL 
p m i  ~iclfl FL. 
PORT llcm FL 
PDRT R I C K V  FL 
PORT R I C K "  FL 
W R T  R I C W  FL 
PORT RIcm FL 
PORT R I C W  FL 
PORT R I M Y  FL 
PORT R l M V  FL 
PORT R l m  FL 
PORT 111- FL 

PDRl I I I c m  FL 
PWT R I C W  FL 
PWT Rlclfl FL 
P a l  R l M "  FL 
PORT B ' I M V  FL 
P W l  R I W  FL 
PORT R l C W  FL 
P W T  R I M Y  FL 
PORT IIICHE" FL 
PDRT IIrm FL 
PORT R I C K *  FL 
W R T  R l M V  FL 

PORT R l M V  FL 

P a T  RICKI FL 

p a r  w o f v  FL 

ZIP 









PLANT CUST t 

M I I I F I C A T  

PRT R I M Y  FL 
PORT R l r n  FL 
PWT R I M Y  FL 
PWT R I M "  FL 
PORT R l C K Y  FL 
PORT R l U n  FL 
PWT R I M Y  F L  
ponr RIMY FL 
PWUIT R I D E *  FL 
PORT R I M "  F L  
P W T  R I M Y  FL 
PORT R l C K I  FL 
PLXLT R l C K I  FL 
P W T  R I M Y  FL 
pour .QICKY FL 
PWT R I M Y  FL 
r n T  R l c K "  F L  
PORT R I M Y  FL 
Pcml IIICHE" FL 

PORT I l lhv" FL 
PWT RICWEY PL 
PORT R l M Y  FL 
PORT R I M Y  FL 
PORT R l C K Y  FL 
PWT R I M Y  F L  
PORT R I M Y  FL 
P W T  RlCtEV FL 
PORT R I C W  FL 
PWT R l C t i E Y  F L  
PWT R I C K "  FL 
P O W  R I M Y  F L  
PQRT RlCtEV FL 
PCUT R I M Y  FL 

PmT RICKV FL 

PWT R l c m  F L  
P w r  RICKI F L  
PWT R I M Y  FL 
P W T  R I C K "  FL 
P W T  R I C K ' +  FL 
PORT R l M E V  FL 
PORT R I C t E V  FL 
PORT R I C K "  F L  
PORT R I M "  FL 
PORT R I C K "  FL 
POST R I M Y  FL 
PORT R I M "  FL 
PUR, R I M "  FL 

V W T R I M V  FL 
PWT R I M Y  FL 
PORT R I c K V  FL 

Pour RIMY FL 

I I P  

. . .  
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4 8 7  

489 
4 9 0  
4 9 1  
4 9 2  
4 9 3  
4 9 4  
4 9 6  
1197 
522 
5 3 5  
5 3 7  
54 1 
546 
5 4 8  
5 4 9  
550 
625 
7 7 3  
8 5 3  

486 

4aa 

NUMBER OF FORMS PRINTED 

NUMBER OF 
FORMS WITH Z I P+4 

2 
1 

1 
1 
2 
3 

I 

1 

GRAND TOTAL 249 

NUMBER OF 
FORMS WITHOUT ZIP+4 - - - - - -_____________ 

PAGE 2 

DLG030RP6 

2 
1 
2 
1 

1 
1 

486 

ZEPHYR SHORES 



_
_

- 
E

X
H

IB
IT 

c. 

PAGE 
3
 

OF 



E
X

H
IB

IT 
C 

P
A

G
E

 
'1 

OF 
4 



a
 m
 

Q
 
0
 

m
 

-
-

 

I\ 9
 

ry 
a D

 
('I 
0
 




