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TO: 
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RB: 

AGENDA: 
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DIRECTOR, DIVISION OP R.ECORDS AND REPORTING (BAYO) 
~ 

DIVISION OP COMMUNICATIONS (STAVANJA)/A ~ ~ 
DIVISION OP LBGAL SERVICES (EDMONDS) Yf/ I t 

DOCJCBT NO . 960232 -TL - RBQUEST POR APPROVAL OP TARIPP 
PILING TO ADD ENHANCED CUSTOM CALLING SERVICES TO THE 
CENTREX OPTIONAL SERVICES BY ALLTEL FLORIDA, INC. (T- 96-
047 PILED l / 29/ 96) 

3/19/96 - REGULAR AGENDA - TARIPP PILING - INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL DATBS 1 60-DAY SUSPBltSION DATE1 3/29/96 

SPECIAL INSTRUCTI ONS 1 I 1 ' .PSC\CM1J\ WP\960232TL. ItCH 

C JUJE BACJtOROUND 

ALLTEL's tariff filing to introduce ALLTEL Digit~l Centrex 
Service (AOC) was approved in Docket No. 890427-TL (Order No . 
21654, issued August 2, 1989) . ADC is a service furnished from 
d1gital centra l office equipment which provides business customers 
with featu r es such as call routing and intercom functions. 

ADC is o f f e red with three feature packages. The Basic Feature 
Package 1ncludes Automatic Line-Direct Connect Number, Call 
Waiting, Call Forwarding, Consultation Hold, Speed Calling, Three 
way Calling, Dir ect Inward Dialing, D1rect Outward Di;l) lnq, .1nd 
Hunting. Feature Packages I and 11 prov idt> mo re Jdvanccd L unctions 
in odditcion to Lhoae o( tho U.>OlC Pac~tage, such AS Call Pjckup, 
Ring Again, Last Number Redial, und others. 

ln Docket No. 931110-TL (Order No. PSC-94 - 0048 - FOF TL, issued 
January 13, 1994) the Commission approved a taril! !ihng by A.LLTEL 
to introduce ALLST*R Service. ALLST• R Service io a group of call 
management fe a tures offered in addition to basic telephone oervice. 
ALLST• R i ncludes a number of features which store calling parLy 
information for r e t r ieval, such as Caller ID, Call Return an~ Call 
Tr<lce. This r ecommendation addresses ALL TEL' o requcat to add 
ALLST•R Service as an optional fed~ure for ADC. 

OOCUMEHI P'l 'MilER- DATE 

0 2 7 9 6 HAR -7 :1: 
rPSC- Rf COiiO I "£PORT IHG 



• 
DOCKET NO. 960232-TL 
DATE : March 7, 1996 

• 
PISCOSSIQN Of ISSQES 

I SSUE 1: Should the Commission approve ALL TEL Florida, 
tariff filing to add Enhanced CUstom Calling Services 
Centrex Optional Services in the General Subscriber Service 

Inc.'s 
to the 
tariff? 

RECOMMBNQATION: Yes, the Commission should approve ALL'fEL Florida, 
Inc .' a tariff filing to add Enhanced CUstom Calling Services to the 
Centrex Opt ional Services in the General Subscriber Service tariff. 

STAPP ANALYSIS: On January 29, 1996, ALLTEL Florida , Inc. (ALLTEL 
or the Company ) f iled a tariff to add Enhanced Custom Calling 
Services to the list of optional services o ffered w.it: h Cencrex 
Service . Currently, only syst em features such as Automatic Route 
Selection, Call Back Queuing and Music on Hold are o ff e r ed as 
optional f eatures. If approved, Enhanced Custom Calling Services 
would be another optional feature with Centr~x Service. ALLST•R 
Service is the name ALLTEL has given to the group of features 
provided with Enhanced Custom Calling Services . 

Company Proposal 

ALLTEL proposes to add ALLST• R Service as an optional feaLure 
to ALLTEL Digital Centrex (ADC) Service. Three options would be 
offered under Enhanced Custom Calling Services for ADC: 

I. Caller 10: 

11. Call Tracing: 

Ill. ALLST• R FeaLure 
Package I: 

Enables the customer to view, on a 
display unit, the Directory Number 
on incoming telephone calls. 

Enables the cusLomer Lo inlLiate an 
automatic trace of the last ca ll 
received. 

Includes Call Return, Repeat 
Dialing, Preferred Call Forwarding, 
Selective Call Accept and Call 
Selector. 

Attachment A provides a definition for each feature offering. 
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• 
DOCKET NO. 960232-TL 
DATE: March 7, 1996 

Company Impact 

• 
ALLTEL's cost study demonstrates that the proposed rates cover 

costs and provides adequate contribution. The rate for each option 
is as folloows: 

1. Caller ID: 

2. Call Trace: 

3. ALLST• R Feature 
Package I: 

$3 per line 

$3 per line 

$8 per line 

ALLTEL forecasts an i ncrease in revenues of $181,098 over a five 
year period. Table 1 lists the revenues, costs and contribution 
expected over the next five years. 

Table 1: Revenues, Costs, and Contribution for tfle Enhanced Custom 
Calling option for ALLTEL Digital Centrex Servlce 

YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5 

REVENUES $7,182 $21,360 $35,748 $50,562 $66,246 

COSTS 62( 2 , 426 4,180 6 , 039 7 , 970 

CONTRIBUTION $6,562 $18,934 $31,568 $44,523 $58,276 

Since this proposal iu a new opLion to an existing service, 
there is no impact to currenL customers. 

Recommendation 

Approval of this tariff fil1ng will provide ALLTEL's Centrex 
customers with additional options which will enhance service at 
reasonable rates. The service covers coste and provides adequate 
contribution. For these reasons, staff recommends appro val o f this 
tariff filing. 
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• 
DOCK£7 NO. 960232-TL 
OAT£: March 7, 1996 

ISSQB 2• Should this docket be closed? 

• 
R!CQMMBNDAIION: Yes. If the Commission approves the 
recommendation in Issue 1, thio tariff should become (~(tective 

March 29, 1996. If a prot.est io filed ~Jitlun 2.1 days from the 
iosuance o f the order , this t.ari!f should remain in effect with any 
increase in revenues held subject to refund pending resolution o f 
the protest. If no timely protest is filed, this docket ahould be 
closed. 

STAPP ANALYSIS: If th~ Commission approves the recommendation in 
Issue 1, this tariff should beco~e effective March 29, 1996. If a 
protest is filed within 21 days from the issuance of th:! order, 
this tariff should remain in effect with any increase in revenues 
held subject to refunc:' pending resolution of the protest. If no 
timely protest is filed, this docket should be cloued. 
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l i ve O.k, Plorld. 

• rstll LAk(OJS lllVIC(S 

13 , 11 AUST•t SUVIC£ 

13. 11. I I\IIPIIut lona 

ALlST .. Service Ia • eroup of centra l office call ~g...nt '•••~•• off~red in addi t ton to 
bea fc ttlephon. atrvlct. Ai LSf •l S.rvlct con.iata of the fott owln; ftet ure•: 

U . 11.2 O.ffnftfont o·f featur e Offeri ngs 

1, tel I Return 

Thla fteturt en.bl tl • c~tce.r to p la<t t call to the ttl~~ ~r •••ocl attd with 
tht .,.t rteeont ca tt r~tl ved, lllhtther or not the c a ll v.1 .,.._.,M o,. tht ......,..,., Ia 
k:.now\ • ..,lfl tht c~toaer d iat a • coc:te:, tht ,_,.,., o' tf\t l 11t u ttn ' ' ~ed. "'~ (W) 
cu•uc-e" ptHIH C*( to t l(fr.IHt thlt tht nttwor._ piece tf'lt call. U> 

If the ca lled I trw h not bAy, tilt call I s p l .ced. If tt•• ca lled tlrw ' ' buly. • 
conf I ,..., 101"1 ~.-nt h he1rd, th• cut ta.r ht~t~~t 14'. rd 1 ~~,. Pf'OC IU bee trw.. 
for t~• ntac 30 • 1nutea, bOth t he c e ll tne end the c1 l led II~• e re checked ~riOd,cetl y 
for ava tl eblll ty to c.o.plr t r th• call. If duri ng tft l a qu.ut ng proces1 tht u ll ed t1nc 
becc-es Idle, the cwt~r h not lfl~. vi e 1 d l ac fnc t t vt ri l"'8, that t he networ~ fa 
ready to pla<e tht c a ll. ~en the customer p lc ka up thr t elephone, t~t ca ll w ~ll 
IIUtCIMt teet Ly t» p i ec ed. 

b . •~•t Dia l h-.g 

lept'et Ol et l ng, lollftl't't Kt i vated, 1\JlOIMt ic:e lly redl e la t h t lest~, tht cuat01111r 
ettt'JIPted to c.el l. If t h t celled li M i • not buSy, tht cell 1111lt tx pi Ked. 

If tht u tted OM h tlt.Ao; . • conf h w tton ~.-nt h hu rd, tl'lt c""'to.r 1\"'fs wp 
end 1 """"' "' proc.eu t1e9 • · l or the rw.u lO • I nut ... both "'' c• l 1 1,. and ee l It'd 
lt n.s a re checked perlodlc~tlo; for evt ll lbll l tr to ca.pl t t t the cell. J f dur•ne 11'11 
queu'"" proun th• c-a lt ed tf nc bK~ tdlt, the a..tc.tr h notified, v i a a 
d l at f nct f w rlrtO, that tht netvor-\ h re.oy to pl.c.t the ce lL Y-ltn the cl,ll,tONt p t ckl 
up the tt l ~one the call will eutaa.t l,elto; be pieced , 

c. C.ll Tracing 

C·tl I tree I no tnablll ""' CU'Itc:nrtr to f n1 t late 11'1 ~tOIMt fc trece of the 1111 ctl I 
recetv.d. 

Upon ect lvet lon by t he C-IAto.tr. the networ k wtc.~ lcatty •et'd& • •11191 t o Uu 
CGiipw'wy fndlc•t 11'10 tht ce ll I no ML.IIbtr, the tIM t ht eel I "" rt<.e lv.a. It'd t he t t• " '' 
t r-ece ¥al ect lveud. 1M Ct.Mt~r ..,.,,.. tht& fttture wo..~\d bt r-~lrld co COf"'Ca.ct the 
.ppropttett lout I elf tnforc.-..nt I'OtnCl' for furthtr .ct ton. lile '~•t~r h !"lOt 
provi ded the treud n.llblr. Htt ru u\ u ot • t rece lli'il l bt tum l ~ed only t o 11111t y 
c.onat i iV1td eutttort t l e-t ~ pr·oper f"tqA''t tw th•. 

Only c.e lt • f ro. whhfn th-t • ..,. ALLn• a ltrvlc• cep.M)It t r ea ' " U'Kt.bl e w ino Call 
Tradre . 

fh la f .. tur e wilt not wo~k If tne lnca-' nv celt Ia fr a- • tel~~ ~r In • 
a~lt f·th.,. hlllt gr~. \l'llen the ttlf1ll'\ont ,..,.,., I t the •In t•liP'Ione ,.._,.,., In t he 
hunt group, or 11 ftltphoo. Nuobtr l ~tlfltd . 

If the cutt~r _.k•• or recei ve,• anoth•r ce ll 1fter h6nQ i no up f ro. tht .nnor lnt c•l l, 
prior to ecttvtt lne the erect, C•l l fr.clng will not re<ord the correc t ~r. 

_..,_ 
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13.11 AlLST0 1 IUVIC! (ccnl'dl 

13.11.2 Ot f lnl t lon. of Jee turt Offe rings (cont ' d) 

C• lt St l t ctor pr ov l6t·t • o lat lnct l vt r lnt l nt petUrf\ to tt.t t..O.trl b fnt euuo-.r f or 
c t ll t rece i ved fr• t ptclf lc U l t pl\cnt I'Uiblr a . 

lht cut tOller crttttl • IC';Hn lnt I ht of up to e ta t•l•ont" ,_,.,.,. th rD..i;h •" 
fn tt rK ti n d i ttf nc~ ttQVtft(t . "'"' • ce ll It r tce fved tr• one of tfllt prtdtn,..lt'WCII 
tt \ f'd\one nt.l!lbtr a , '"'' c.l.lltOillllr h thrt~ vlth 1 dfa tlnc t lvt rlnt l"' pe t ttrn (lhort . 
l ong , t~o.r t) . Ct ll t f rom t t l ~Ot\e .....,.,.,., not t rctudt<S on tht "'""'' "' H at wtll 
produCt t noNMt r~ no. ~ 

If tht cuttom.r t~crl betl to Ct tl Vt l t lnt In Jtct lon 13.3.1 of th i t t er l f f end • 
ct ll h r eu 1v.d froa • ut~OtM n~Atatr on tht C·t ll S.. l t ctor acr.-nt,. lht t#!: 'l t 
the l fne Ia In ~·. t~t Ct !l Wt l t int tone wi ll a l ~o be di tt l ~t t ¥t . 

l.lt\tf'\ 1 tt l ~on.t ,..,.,. ,. 0'\ the Ca ll hltcto-r Ut-Hnlrte ti at t l t o ~art on t l\t 
•rt ftr r l'd Ce l 1 'orwtrdit'lf ~ ht , tht ~rtftrr~ Ct l I l orverdl nt v 1 I I u\t p!''ltUOf'N f' . 
lU:~tvtu, ~.-n tht IPI!f t"VOt-r h t J\o-wn Ot\ Utt hiKt l _,. C-t l l •• j e<:t l ot'l l t lt , l " t 
c ell will ~ block.O. 

A cv.t~ r · a II~ v l l t not pr~t • d l • t tnc1 lvt t l t rt If t ht ~tll t nt l i~ ' 'not 
r~th reN:td to end orl t l t'lol t.O by ' " ' N ln U l tpi'IOI"'I I"UUUUIft' or 1 h ltphOI"'t lt\.I!'Otr 
f dolfl\t \f l ed ~,. t"'•• re-ptUei'\U • tl V•• ttne• II'\ • e-.tl • ctfor" o f tiM•, ~~-.. . .. 
eul t l · tl~ h~t erOUPt . 

• · Prtftrrf"d Ca ll rorwera ine 

Prtftrr~ Ct ll t orvtrot no elt OW1 t ht CY~to-tr to tr~ftr tt \ tcted cell a 10 tnot~tr 

tt l tph~ ~r. A acr t~f nt I It t of up to t l • nunc.rt It ' ''' ted by t~• CYtt~, 
tl"'d p \ t -ct'd (n t h t N t wor l ...,ry vl t en l nttr tct l vt d ' t ll"' '~"'' ' Cr.bi~ntl; , 
c e ll s 1 • fo.rva rdf'd t o t h t Ct l t for .ur-d tne U l ..phon. nF..~J~:Mr onl y t f tht cell ln.; 
~r ' ' " be- obt t l nt<S ard It fO\I'd to .. ,,,h 1 ~r on tht ac r•tl'ling I ht . 

If Utt CllttO!fter t l t o t\blcr ltlt·t to let • ct tve Call tej t ct fon end ~ll'!llt ttl•P"~ ~t 

i t • nttr.cf Of' botl\ " ' ' '" '"' t hu, t ht Sel.cctve t t t \ le}tel lon ft• u.,rt ~u Dt
~t( t tv•t~ t o e ll~ t~• ct ll to for ward. 

Tk l a feetu~~ w'll ~c -or k t f t he c 1\ t tno t l~ I t ~t re ftrtne~ to ~ or lt l~tro 
by tPit M in u( ~ot"'t l"'i,..!..!ber or 1 ft l ~O'V .,lolli:>tr lOtntlf l td f"'..IIDtr t h• r r f'P(" t1 1'1'1it& 

( H) 

e tl CPie lt l"'rfa ln • colhccton of t tnes aucf\ 11 ..,ttl · lh'llf h"'t or~. (N ) 
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1) . 11.2 Ot f lnl tlon. of fteturt Offt rl ntt (C~t 'd) 

f, Stl • ct l vt C-• U h )ectlon 

T~ l t fttt~t pr ovide• t~t c~t~r tht ~l l l ty to prevent lnc~l ne c tl\~ fra. ~co 
a t• d l ff tr~t t tlwph~ ~'' · 

A t C"rttnlno lht h cr11ttd by t"-• c.uat-.r e i ther by lddl r-. t ht t a n f'IU'!tlc r 
tuoc ft t f!d whf'il tf\t tfnt (lnc~d "' or outtolnQ ), o.r by pre · ae l t c tint tf'lt ttl t~ont 
tV!!C»>trs t o bt b toc\ td. ""'tn t cttl I t p t ectd to tht ctAtc.er' t ,..,...,. ,,.. • I'UIIIbtr 
on tht acr ttl'lll nt t ht , tl\t ta ller rtct i Ytl en ~.-nt h~ fut t ne tl\l t tht ptrty 
ht Ia etttmPt lnt to ct tl dota ~· wit h to rtce lvt ct ll a t t t h l l tl ... 

A ac.r t tnl ns 11 tt I t cru ttd 'by the cust~r tl1htr bv addrnv tht l t u t'U!Otr 
tnocl au d " "" tht ll ,. ct nc~lr-. or ou·teo lne>. or br pre · te l ect l nt '"' ttt~orw 
~,., to bt b toch d . wtltn t ce lt t s p l a<f'd 10 1ht cuttc-.r'a r'UC:IItr fr01 1 ,.,.,.,, 
crt 1ht sc r .. n t "" tt u , tht ca ll er r .ctl vu an ~~1 ' toe itt t l ne U'~t t the JMr ty 
~~ Ia ett .-pt l~ to t e ll doet not vt t h 10 r.ct lv. ce lt s t t 1h l1 t t ... 

lf the cuUO'JIItr t l t o t!AKcribu to ' rtftrred Ca ll ror-w•rdlf'l9 vd/or Ct H Stl tctor tnd 

" " , .,.. 1tl l';lh0"1 ~,., appu r 01"1 thotw ur .. n lnv ltau . ltl.ct f vt Ce ll '' '"' '0"'1 
.,111 u \ t ~•c •df'.-.c r . 

Th 11 ftttur• ... ,, t"Ct worl t f the t nco-lne u ti Ia f rm • tthphone l"tt...'btr " ' • 
IIUlt l·tint ''-'" "' t'~. "'ttu t he ltl ~one I'Uibt,. I t tht N in ttt t'Pf\ont ~r for 
t~t huot group, or I• l t l t pnono WUObtr ldont lf l.d. 

lh l t ftt turt ~ovl ota tht cutt~r t ht t b t l t tr t o tcr~ tnca- lnv call a •t• lnst • 
lht of up to a h t iA:Itcrl ttrer• t Ptdff td d l r Ktor r f'II.S)ert .nd th.n KCtPtl 11\V ctll t 
only fros l hc tt t~c l f l~ dlrt c tor y ~'' · 

A acnt nint I Itt h c ru1 ed b)' t r- t cuu~r t l thtr by t<ld i"'O t h t l a st ~, 
tttocf et.a wtth tht I t nt (1nco- tne or outeol ne>. or by P't · aet t c t lnt tht ct l t~on. 
,...,..,., , to bot atct'Pt.cf. W'ltn a ca t l It pt ac.c t o the cuat-.r' a ,..,..,., f r011 • I'U!IIbt t 

!"'lt on tht acr•.nlng 11 11 . tht u ll t r rectl vt-t en~-"'' lndl cat i ne that "''" 
par ty ht ta t t t.-pt t nt to ce ll doet not vtah to ~efve ca t t 1 11 Chf a t l .. . 

t hh ftaturt • Hl not wor • If tht l ncc.lrpg call h f rr. a tel ephone .......,., In a 
..,l t i•ll n.t ,...,, 1'0\.4', !l't nl t he U l t pl\ont ta.l'lbtr h t h t N fn Ul~onc f'V"'t r for 

(H) 

t•• •uot eroup, or I• Tt lopnono •uoc.r ld<ftt l f lod. ( ) 
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MISCEUANEOVS SERVICES 

13.11 AI.LST"R SERVICE {confd) 

13.11.2 Odnltiona of Felllure Offering a (com' d) 

h. Caii«ID 

Thia , .. ,..,. enablea lhe cua10mer 10 view on • diaplay unft lhe Dndory Number (ON) on 
lncorring lt'-phone calt.. 

When Caller 10 Ia ectrvaled on 1 cuatomefa line. lhe Olredory N.nnbera of ltlc:clring cena 
ere diaplayed on the celled CPE during the ftrlllong ailenl ln\eNII of the ringing cyclll. 

Any cuatomer aubacr1bing to Caller io will be raaponalb4e for the p<ovtalon or a d11play 
deYice w111ct1 will be loalted on the cuatomefa pramiMa The inltellatlon. rapalr, end 
tec:Micel capability of lhat equipment 10 lunc:llon In conJundlon with the future apecified 
hlreitl will be the rnponalblllty ol the cualomer. The Company auumea no liability and 
wll be held helmleu fo< wry lncompaliblk!y of lhla equipment to pelform utafaaoril)l 
with lhe network faa.uraa deacr1bed herein . 

II tile Incoming c:eO Ia ll'om a callef UIVed by a PBX. onl) tile main numbef of the PBX Is 
transmitted end available for d laplay 

II tile Incoming can originatta ll'om a muffi.llne hunt group, tile lalepllone n..mber 
ttaNmilled will alwaya be the main number olthe hunt group. 

Ca.ller 10 Ia not available on operator handled calla 

i. Cllllong Number Delivery Blocl<ing. Pem\llnenl 

Thia feature IMble 1 cuatomora to prevent lhe ttanamlulon of their Dltedory Number on 
an OU1golng cella p:ac:ed from lhe cultomefa Nne. CaRing Nlmlber Deflv~ry Btoalng · 
Permantnl ia In operallon on 1 coniJnuoua blala A UIVIee order fa required to eaubllah 
or remove lhllluture. 

If lhe preaulgned acceaa crldllor Calling Number Delivery 8loctlng • Pef Call Ia dialed 
on 1 line that Ia prooMioned will> CaRing Number Delivery Blocldng • Permanent, the 
Diredort Numblt m.y be delivered 

Calllng Number Delivery Bloddng • Permanent Ia evelleble to certain cuatomor. •• 
deaailled In Seclion 13.11.3 at no cn.rg., 

Call Number Delivery Bloc:ldng • Permanent Ia operallonal on • oontlnuout baala W can (N) 
be ~ by the ~on a 1* call blala by d<.ollng an IOOCell code fmrned.ately I 
prior 10 pladng I celt (N) 

j. Calling Numbat Dellvety ~ • Par Cal 

TNa - ... -. a cu&IOIM< 10 tllmpOfllrily ptevwd the lt8naml&alon of I/UII cuatomefo 
dirKtory number {ON) and lhua a>niiOI il'a aveDabill!y 10 lhe celled pefty 

Th8 lt8ntmiulon of tha !Kedory Number can be 18mpo<arily pr..,.n led on en 11 needed 
billa by dlltllng • pr .. nlgned IICCell coda prior to meklng a eel Thla ldion mutt be 
rapealed eadl time a eaU t. 1'1\aM to prevent the trenaminion ol tile Olredory Number. 
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