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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUH
March 7, 1996

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS (STAVANJA) ,mf?f}#
DIVISION OF LEGAL SERVICES (EDMONDS) T LA

RE: DOCKET NO. 960232-TL - REQUEST FOR APPROVAL OF TARIFF

FILING TO ADD ENHANCED CUSTOM CALLING SERVICES TO THE
CENTREX. OPTIONAL SERVICES BY ALLTEL FLORIDA, INC. (T-96-
047 FILED 1/29/96)

AGENDA: 3/19/96 - REGULAR AGENDA - TARIFF FILING - INTERESTED
PERSONE MAY PARTICIPATE

CRITICAL DATES: 60-DAY SUSPENSION DATE: 3/29/96

SPECIAL INSTRUCTIONS: I:‘PSCc\CMU\WP\960232TL.RCM

CASE BACEGROUND

ALLTEL's tariff filing to introduce ALLTEL Digital Centrex
Service (ADC) was approved in Docket No. 890427-TL (Order No.
21654, issued August 2, 1989). ADC is a service furnished from
digital central office equipment which provides business customers
with features such as call routing and intercom functions.

ADC is offered with three feature packages. The Basic Feature
Package includes Automatic Line-Direct Connect Number, Call
Waiting, Call Forwarding, Consultation Hold, Speed Calling, Three-
Way Calling, Direct Inward Dialing, Direct Outward Dialing, and
Hunting. Feature Packages I and 1I provide more advanced functions
in addition to those of the Basic Package, such as Call Pickup,
Ring Again, Last Number Redial, and others.

In Docket No. 931110-TL (Order No. PSC-94-0048-FOF-TL, issued
January 13, 1994) the Commission approved a tariff filing by ALLTEL
to introduce ALLST*R Service. ALLST*R Service is a group of call
management features offered in addition to basic telephone service.
ALLST*R includes a number of features which store calling pariy
information for retrieval, such as Caller ID, Call Return and Call
Trace. This recommendation addresses ALLTEL's reguest to add

ALLST*R Service as an optional feature for ADC,
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DOCKET NO. 960232-TL
DATE: March 7, 1996

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve ALLTEL Florida, Inc.'s
tariff filing te add Enhanced Custom Calling Services to the
Centrex Optional Services in the General Subscriber Service tariff?

RECOMMENDATION: Yes, the Commission should approve ALLTEL Florida,
Inc.’s tariff filing to add Enhanced Custom Calling Services to the
Centrex Optional Services in the General Subscriber Service tariff.

STAFF ANALYS8IB: O©On January 29, 1996, ALLTEL Florida, Inc. (ALLTEL
or the Company) filed a tariff to add Enhanced Custom Calling
Services to the list of optional services offered with Centrex
Service. Currently, only system features such as Automatic Route
Selection, Call Back Queuing and Music on Hold are offered as
optional features. 1f approved, Enhanced Custom Calling Services
would be another optional feature with Centrex Service. ALLST*R
Service is the name ALLTEL has given to the group of features
provided with Enhanced Custom Calling Services.

Company Proposal

ALLTEL proposes to add ALLST*R Service as an optional feature
to ALLTEL Digital Centrex (ADC) Service. Three options would be
of fered under Enhanced Custom Calling Services for ADC:

I. Caller ID: Enables the customer to view, on a
display unit, the Directory Number
on incoming telephone calls.

I1I1. Call Tracing: Enables the customer to initiate an
automatic trace of the last call
received.

I11. ALLST*R Feature
Package I: Includes Call Return, Repeat
Dialing, Preferred Call Forwarding,
Selective Call Accept and Call
Selector.

Attachment A provides a definition for each feature offering.



DOCKET NO. 960232-TL
DATE: March 7, 1996

Company lmpact

ALLTEL's cost study demonstrates that the proposed rates cover
costs and provides adequate contribution. The rate for each option
is as follows:

1. Caller 1D: $3 per line

2. Call Trace: $3 per line
3. ALLST*R Feature

Package I: S8 per line

ALLTEL forecasts an increase in revenues of 5181,098 over a five
year period. Table 1 lists the revenues, costs and contribution
expected over the next five years.

Table 1: Revenues, Costs, and Contribution for the Enhanced Custom
Calling option for ALLTEL Digital Centrex Service
YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5
REVENUES $7,182 $21,360 | §35,748 | $50,562 S66,246
COSTS 62( 2,426 4,1B0 6,039 7,970
CONTRIBUTION | $6,562 518,934 531,568 544,523 558,276

Since this proposal is a new option to an existing service,
there is no impact to current customers,

Recommendation

Approval of this tariff filing will provide ALLTEL's Centrex
customers with additional options which will enhance service at
reasonable rates. The service covers costs and provides adequate
contribution., For these reasons, staff recommends approval of this
tariff filing.




DOCKET NO. 960232-TL
DATE: March 7, 1996

ISSUE 2: Should this docket be closed?

t Yes. I the Commission approves the
recommendation in Issue 1, this tariff should become efrective
March 29, 1996. 1f a protest is filed within 21 days from the
igsuance of the order, this tariff should remain in effect with any
increase in revenues held subject to refund pending resolution of
the protest. If no timely protest is filed, this docket should be
closed.

1 If the Commission approves the recommendation in
Issue 1, this tariff should become effective March 29, 1396. If a
protest is filed within 21 days from the issuance of the order,
this tariff should remain in effect with any increase in revenues
held subject to refund pending resolution of the protest. If no
timely protest is filed, this docket should be cloued.
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Docket No. 96023l Attachaent A
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ALLTEL Florida, Inc.

GEWERAL SUBSCRIBER SERVICE TARIFF

Section 13
Firat Revised Page 21
Cancels Original Page 21

ISSUED: August 5, 1994 EFFECTIVE: October &, 1994

BY:

131

Pres | dent

Live Oak, Florida

MISCELLANEOUS SERVICES

ALLST*"R SERVICE

13.11.1 Applications

ALLST*R Service is & group of central office call mansgpement features offered in sadition to
basic telephore service. ALLST®R Service consints of the following features:

13,11.2 Definitions of Festure Offerings

a.

Call Return

This feature enables a customer to pibce » call to the telephone number associated with
the most recent call received, whether or not the call wes snswered or the rumber is
known. Whern the customer dials & code, the number of the last caller is smnounced. The
customers presses ONE to reguest that the retwork place the call.

If the called Line i not busy, the call is pleced. [f the called line is busy, &
confirmat ion souncesent (s heard, the customsr hangs up, ad 8 Queuing process begina,
for the nest 30 minutes, both the calling snd the called |ines are checked periodically
for svailability to complete the call. 11 durimg this gueuing process the called line
becomes idle, the customer is notified, wia » distinctive ring, that the network is
ready to plece the call, uhen the customer pleks up the telephone, the call will
sutomatically be pleced.

Repeat Dialing

Repeat Dialing, when sctivated, sutomatically redisls the last number the cuslomer
sttempted to call. |f the called Line is not busy, the call wili be placed.

If the called line s buay, & confirmation sncuncessnt is heard, the customer hangs up
e 8 Queuing process begl m, For the nest 30 minutes, both the calling snd called
iines are checked periodically for availebility to complete the call. [f during the
queuing process the called line becomes idie, the customer is notified, wia &
distinctive ring, that the network is resdy to place the call. When the cuatomer picks
up the telephorwe the call will sutomatically be pleced.

Call Tracing

Call Tracing enables the customer to initiate an sutomatic trace of the last call
received.

Upon sctivation by the customer, the network sutomatically sends & message to the
Comparry indicating the calling rumber, the time the call was recelved, and the tims the
trace was activated. The customer uaing this festure would be required to contact the
appropriste local lew enforcesent agency Tor further sction. The customer is not
provided the traced ramber. The results of s trace will be furnished only to legally
comtituted suthorities upon proper reguest by Thes.

Only calls from within the seme ALLIT®R Service capable ares are tracesble wuaing Call
Trecing.

This feature will not work If the incoming call ls from a telephone number in e
multi-line hunt group, unless the telephone rumber I8 the main telephone number in the
hunt group, of s Telephone Number ident!fled.

It the customer makes or recelves another cell afrer hanging up from the arnoying call,
prior to sctiveting the trace, Call Tracing will not record the correct rumber.

(L}
N}
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GEMERAL SUBSCRIBER SERVICE TAR|FF

ALLTEL Floride, Ine. Section 13
original Page 22

issuen:: N T £Q2 EFFECTIVE:

o ' 'lundu]-n! . JAN 1 2 1894

Live Cak, Florige
MISCELLANEOUS BERVICES
13.11  ALLST*R SERVICE {cont’d) (W)

13.11.2 Definitions of Festure Offerings {(cont’'d)

d. Call Gelector

Call Selector provides s distinctive ringing pattern to the subscribing customer for
calls recelved from specific telephone mumbers.

The customer crestes o scraening List of wp te alz telephone rumbers through en
intersctive dialing sequence. When a call Is received from one of the predetersined
telephone nurbers, the customer (s slerted with s distinctive ringing pattern (shorl,
long, short). Calls from telephone rumbers not Included on the screening (st will
produce & normal ring, L

If the customer subscribers to Call waiting in Section 13.3.1 of this Tarif! end &
coll o received from a telephone number on the Call Selector screening List while
the Line is in use, the Call Waiting tone will alse be distinctive.

When & telephone ramber on the Call selector screening List also sppears on the
Sreferred Coll Forwerding List, the Preferred Call Forwarding will teke precederce.
Likmuise, when the sese rurber (o shown on the Selective Call Rejection List, the
coll will be bloched.

A customer’'s Line will not produce o distinctive alert if the calling line 18 not
referenced to end crigineted by the maln telephorne rumoer or 8 Telephone Wumber
fdentified rmumber that represents all the Lines in 8 collection of lires, such as
multi-line hunt groups.

e, Prefarred Call Forwarding

Preferred Cal! T"orwsroing allows the customer to transfer selected calls to anotrer
telephone number, A screening |ist ef up to sie rumbers (8 created by the Customes
ond pleced in the nefwork memory vis sn intersctive dialing seguence. Subseguently,
calls # ¢ forwarded to the Call Forwerding telephore number only If the celling
number can be obtained and is found to metch a rumber on the scresning List.

1¥ the customer alec subscribes To Selective Call Rejection and seme telephone nurter
o entered on both screening liste, the Selective Call Rejection festurs mus! Oe
ceactlivated to allow the call te forwerd.

This feature will ot work if the calling Line ls mot referenced to and originates
by the main telephone number or & Telephone Wumber identified nueber thet repressnti
all the |imes in o collaction of Lines such ot multi-Line hunt groups. (M)
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MISCELLAMEOUS SERVICES

ALLST*R SERVICE (comi'd)

13.11,2

pefinitions of Festure Jfferings (cont'd)

Selective Coll Rejection

This feature provides the customer the sbility to prevent incoming calls from o to
sia different telephone numbers.

A screening List (s created by the customer either by sdding the lssi rumber
sasocinted with the line (incoming or outgoing), or by pre-selecting the telephone
rumbers to be blocked. When & call is pleced 1o the customer’'s maber from & rumber
on the screening List, the caller recelives sn announcement indicating that the party
he i atrempting to call does nor wish to recelve calls at this time,

A screening list is crested by the customer wither by sdding the Last rueber
sssocieted with the line (incoming or outpoing), or by pre-selecting the telephone
numbers to be blocked. When a call s placed to the customer’'s rumber from & numter
on the screening List, the caller receives an aanouncement Indicating that the party
he |s attempting to call does not wish to receive calle ot This time,

11 the customer alse subscribes to Preferred Call Forwarding snd/or Cell Selector srg
the seme telephone numbers appesr on those screening Lists, Selective Call Rejection
will take precedence.

Thig feature will mot work If the Incoming call is from s telephone number n A
eulti«ling hunt group, unless the telephons umber (s the main telephone rumber for
the hunt proup, or is Telephone Wumber identified.

Selective Coll Accept

Thig feature provides the customer the ability to screen incoming calls sgainst a
List of up to sin subscriber-apecifind directory rumbears and then scCepls any calls
only from those specified directory numbers.

A sereening List (s created By the customsr wither by sdding the leit rueter
sssociated with the Line (incoming or eutgoing), of by pre-selecting the telephone
rambers Lo b8 sccepied, When s call o pleced to the customer's umber from & PuPDe”
mot on the screening List, the caller receives an svouncement Indicating that the
party he ia sttespting to call doss not wish to receive calls st this Time,

This feature will mot work If the Incoming call is from a telephone rumber in a
multi-line hunt group, vnless the telephone number is the main telephore rurter for
the hunt group, of (s Telephone Number icentified.

(N
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ISSUED: October 30, 1995 errecTive: JAN 05 13063
BY: President
Live Cak. Florda
MISCELLANEOUS SERVICES

1311 ALLST"R SERVICE (cont'd)
13.11.2 Definitions ol Feature Offerings (cont'd)
h. Caller ID

This fsature enables the cusiomer 1o viow on a display unil the Directory Number (DN) on
incoming telephone calis.

When Calier ID is activated on a customer's line, the Directory Numbers of incoming calls
are displayed on the called CPE during the first long silent interval of the ringing cycle.

Any customer subscribing to Caller ID will be responsible for the provision of a display
device which will be localed on the customers premises. The instalistion, repair, and
technical capability of that equipment to function in conjunction with the feature specified
harein will be the responsibility of the cusiomer. The Company assumes no liability and
will be held harmiess for any incompatibility of this equipment o perform satistaciorily
with the network feaures described herein.

If the incoming call is from & caller served by a PBX, only the main number of the PBX is
transmitted and available for display

if the incoming call originates from & multi-ine hunt group, the lelephone number
transmitied will always be the main number of the hunt group

Caller ID is not available on operator handled calls

i Cailing Number Delivery Blocking - Permanent

This feature enable s cusiomers to preveni the transmission of their Direclory Number on
all oulgoing calls p'aced from the customers line. Calling Number Delvary Blocking -
Permanent is in operation on a conlinuous basis A service order is required to establish
or remove Lhis feature.

If the preassigned access code for Calling Number Delrvery Blocking - Per Call is dialed
on a line that is provisioned with Calling Number Delivery Biocking - Permanent, the
Directory Numbar may be deliverad

Calling Number Delivery Blocking - Permanent is avallable lo cerain cuslomern as
described in Section 13.11.3 at no charge

Call Number Delivery Blocking - Permanent is operational on a continuous basis but can
be deactivaied by the cusiomer on a per call basis by disling an access code iImmediately
prior 1o placing a call

i Calling Number Delivery Biocking - Per Call

This feature allows & cusiomar 1o lemporanly preven! the Irensmission of thal cuslomars
direciory numbar (DN) and thus control it's availability 1o the called party

The transmission of the Direclory Number can be lemporarily prevented on an as needed
basis by dialing @ preassigned access code prior to making a call This action must be
repasied each time a call is made 1o prevent the transmission of the Direclory Numbaer.

(N)
i
(N)
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