
Lance J. M. Steinhart 
Alln!TI<'1 AI uw 

SW l'oullhJ"lfl Tn"n Ccnlcr • .\uric 111 2 
1100 Ahc-rn•lhy Ro.d 

AllaniA. G""~i1 )0)2K 

Al!o<r Aunuucd in New Yml 
.nd Maryhuu.J 

T de-phone ( 770, h''~ •J .'~ l(J 

r*"'"""u'Jl, o?c., f•'l s ' '·'''~' 

April JO , 1996 

VIA FEDERAL EXPRESS 

florida Public Service Commission 
Division o f Administration, Room C-50 
101 East Gaines Streets 
Ta l lahassee , Flor ida 32399-08 50 

Re : Optex, Inc . 

Dear Sir/Madam: 

Enclosed please find one original a nd twe l ve (12) copies o t 

Optcx, I nc .' s Application for Au thority t o Provide lntorexchcJnCjc 

Telecommunications Service Within the Stat e of Florida, along with 

an original and twelve (12) copies of Optex, Inc. 0 S propO!H.•d 
tar it t. 

1 also have enclosed a check i n the amount of $2~0 . 00 

payable to the Florida Public Service Commir.sion to covet:' th e> t'<J::t 

o! filing these do~uments. 

Pl(!asc return a stilmped copy ot the extro~ copy o f this Jctu· r· 

i n tile enc losed preaddressed prep~id envelope. 

If rou have any ques tions regarding the ilpplicotion or ttw 

tar i 1 (, please do not hesitate to call me. Thank you tm· yuu z 

attention to this matter. 

Enclosures 
cc : Mr. Mike Guider 
ws;as 

Sincerely, 

L~teinhilrto Esq. 
Attorney tor Optex, Jnc . 
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•• lLOBIPA PUBLIC SEBYICZ COKKI88ION • 

orytSION Ol COKKVHlCATIOHS 
BQB£AO OF SEBYICB JYALOATXON 

APPLICATION lORK 
t or 

AVTlJOB:ITX TO PBQYlDI .IIfl'EBEJCJWfGPl TELICOKHJlN];CATIONS SERVICE 
!ITB.IN TK1 STATI 01 FLORIDA 

Instrtctions 

A. This form is used t or an original application tor a 
certificate and tor approval ot sale, assi gnment or 
tranoter of an existing certificate. I n case of a 
sale, assig~ent or transfer, the i n formation provided 
shall be for t .he purchaser, assignee or transfe-ree 
(See Appendix A). 

B. Respond to each item requested in the application and 
appendices. I t an item is not applicable, ~lease 
explain why. 

c. Use a separate sheet fo r each an~wer which will not 
fit the allotted space. 

o. If you have question s about completing the form, 
contact: 

Florida Public Service commission 
Di v ision o f Communications 
Bureau of servic e Evaluation 
25•0 Shumard Oak Blvd. 
Gunter Buildi ng 
Tallahassee, Florida 32399-0850 
( 90 4 ) 413 - 660 0 

E. Once completed, submit the o r iginal and twelve (12) 
copies ot this form along with a non- refundable 
application fee ot $250. 00 to: 

FORM PSC/CMU )1 (11/91) 

Flo rida PUblic Service commission 
Division of Admi nistrat ion 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallanassee, Florida 32399-0850 
(904) 413-6251 

Required by Commission Rule Nos. 25-2 4.4 71 , 25-2 4.473, 
25-24 .480 (2) 

• • 



• • 
1. This is an application for (check one): 

( x ) original Authority (New company). 
( ) Approval o r Transfer (To another certificated 

company). 
Approval or Assignment or existing certificate 
(To a noncertificated company). 

Approval tor t .ransrer or control (To another 
certificated company). 

2. Select what type o r business your company will be 
conducting (check al l that apply): 

( ) Facilities baae4 carrier - company owns 
and operates o r plans to own and operate 
telecommunications switches and 
transmission facilities in Florida. 

( ) Operator service Provider - company 
provides or plans t o provide alternative 
operator services tor IXCs ; or toll 
operator services to call aggregator 
locations; or clearinghouoo services to 
bill such calls. 

( ) Reseller - company has or plans to have 
one or more switches but primarily leases 
the transmission facilitiea or other 
carriers . Bills its own customer base 
tor services used. 

(x) svitcbless rebiller - company has no 
s witch or transmission facilities but may 
have a billing computer. Aggregates 
traffic to obtain bulk discounts !rom 
underlying carrier. Rebills end users at 
a rate above itR discount but generally 
below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aqqregator -
company contracts with unaffiliated 
entities to obtain bulk/volume disc=unts 
under multi-location discount plans froo 
certa~n underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

PORM PSC/ CMU 31 (ll/91) 
-2-



• • 
3 . Name of corporation, partnership, cooperati~e, joinc 

venture or sole proprietorship: 
OpT e x, I r.c . 

4 . Name under which the applicant will do business 
(fic titious name , etc . ) : 

~/A 

5. Na t ional address (including street name ' number, post 
off ice box, city, state a nd zip codo). 

4880 Rla~cr l'arlwny 
Dublin , 011 /.)0 17 

6 . Florida address (including street name ' number, post 
office box, city, state and zip code ) : 

None. 

7. Structure of organization; 

( ) I ndividual (X) Corpor ation 
( ) Foreign Corporat i on 
( ) General Partnership 

( ) Foreign Partnersh i p 
( ) Limited Partnersh ip 

( ) Other , 

8. If applicant is an incividual or partnerahip, please 
give name, title and address of sole proprielor or 
partners. 

N/11 

(a) Provide proof of compliance with the foreign 
limited partnership statute (~hapter 620.169 

FS), if applicable. 

(b) Indicate if the individual of' any of t .he 
partners have p reviously been: 

fORM PSC/CMU 31 (11/91 ) 

(l) adju dged ~nkrupt, mentally 
incompetent, or found guilty of any felony 
or of any crime, or whether such a ctions 
may rest lt from pending proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. I! 
yes, give name of company and 
relationship . If no longer aasociated 
with c ompany, give reason why not. 

-3-



• • 
9. I! incorporated, please give: 

(a) Proof from the Florida Secretary o! State 
that the applicant has authority to operate 
in Florida. 

Corporate c harter number: 

(b) Name and address o! the company ' s Florida 
registered agent. 

Mnnut• l II , llvllo , Lnwn•r~< Plaza - I' I ft lo f' loo r , 22~0 S. ll. lr.t \v• . 

Miami , f'lor l d.> 13129 
(c) Provide proof of compliance with the 

fict i tious name statute (Chapter 865.09 FS ) , 
ir applicable . 

N/A 
Fictitious name reqistration number: 

(c) Indicate i! any of the of~icers, directors, 
or any of the ten largest stockholders 
hav e previously been: 

(1) adjudged bankrupt, mentally 
J ncompetent, or found guilty or any 
felony or of any crime, or whether 
such actions may result from pending 
proceedings. No 

(2) of ficer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer 
associated with company, give 
rea!:on why not . No 

10. Who will serve as liaison with the Commission in 
regard to (please give name, title, address and 
telephone number): 

(a) The application; :mn 1 . ~1 . Sto• lnloar t , llllor rwv 
1100 Aho·rtH[hv ltd . , Sull" 111 2 
Atlanta , r.~o rr.ln J0328 
( 770) 1.'}8- 9200 

(b) Offical Point of Contact for the o ngoing 
operations or the company; 

Hl ko• t:uhlo·r , rrl':.ld<'nt 
1, 880 Il l ",,. r l'o rkw/\\' 
Duh U n , oil I 4 30 17 
(614) 711J - i!l.4 l 

FORM PSC/CMU 31 (11/91) 
-4-



• • 
(c) Tari!f; L.>ncc J. H. Stdnho rt - St•c (a) abuv,• . 

(d) Complaints /Inquiries from customers ; 

IHk<· C.uld <> r - See (b) above . 

l .l. . List tho states in \olhich the applicant: 

(a ) Has operat ed as an interoxcbange carrier. 

None. 

(b) Has applications pending to be certificated 
as an interexc hange carrier . 

(C) 

(d ) 

Ore~on , Neu Yo rl< , Ph !lade l ph I a , 

Is c ertificated to operate 
int croxchange c arrier. 

New Jc r Nl'V , Color 11d11 , Viq~ !nlo 

IIDn tall'l 
Has oeen denied autho rity 
interexchange carri er and 
involved. 

Sone . 

r.cor g l a , ll! !lcon .. ! n , Old <) 

a s an 

to operate as an 
the c ircumstances 

( e ) Has had regul atory penalties imposed for 
violations of telecommunicat ion s statutes and 
the c i r c umstances invol ved. 

None . 

( ! ) Has been invol ved in c i vil c ourt proceed~ngs 
"'ith an interexc hange carrier , local exchange 
company or other teleco mmunicatio ns entity, 
and the circums t a nces involve d. 

Sone . 

1.2 . What services \ol i ll tho app licant o ffer to o ther 

certif icated te lepho ne compan ies : 

) Facilit i e s . ( ) Operators. 
) Bi lling a nd Collection. ( ) Sales . 
) Ma i ntena nce . 
) Other: 

l.3. Do you h a ve a marketing p r ogr am? 

Yell . 

FORM PSC/CMU 3 1 (11/ 9 1 ) 
- 5-



• • 
14. Will your ~arketing program: 

( x l Pay commissions? 
( ) Offer sales franchises? 
( ) Of!or multi-level sales incentives? 
( ) Offer other sales i ncentives? 

15 . Explain any of the offers checked in que~tion 14 (To 
whom, what amount, type of franc hise, otc.). 

Sol<·.- t:ommistdon~ \Jill b,. t>.Jid Lo s ales llftvnl~< l<>r thl' t'O"'l''""' · 

16 . Who will receive the bills for your service (Check a ll 
that apply)? 

(X) Residential customers. 
( ) PATS providers . 
( ) Hote ls & motels. ( ) 
( ) Univers i ties. (x ) 

<xl Business customers. 
{ ) PATS station ond-users. 
Hotel & motel quests. 
Oniv. dormitory residents. 

{ ) Other: (specify) ____________________________ _ 

17. Please provide the following {if applicable): 

(a) Will the name of your company appear on the 
bill for your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide na:e and phone 
number) and how is this information provided? 

~ 

(b) Name and address of the firm who wil l bil l 
for your service. 

• 

18. Please submit the pre >osed tariff under wh ich the 
company plans to beg in operation. Use the format 
required by commission Rule 25-24.485 {example 
enclosed). 

FORM PSC/CMU ji (11/91~ 
-6-
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• • 
19. The applicant will provide the following interexchango 

carrier services (Check all that apply): 

KTB vith diat&nce sensitive per ainute rates 
Method of access is FCA 
Method of access is FCB 
Method of access is FCD 
Method of access is 800 

___ KTB vith route specific rates per ainute 
Method of access is FCJ. 
Method of access ic PCB 
Method of access is FCD 
Method of access iu 800 

M'l'S vith atatevide tlat 
distance sensitive) 

rate a per ai.nute 

Method of access is FGA 

--- Method of acc ess is FGB 
X Method or access is FGD 
X Method of a ccess i s 800 

KTS for pay telephone service provi4era 

( i. •. not 

Block-of-time calling plan (Reach out Florida, 
Ring America, etc.). 

_ x_ soo serv ice (Toll free) 

X WATS typo service (Bulk or volume discount) 
Method of access ic via ded icated facilities 
Method o! access is via swltched facilities --"--X 

__ x_ 

PSC/CHU J1 

Private Line services (Channel Borvicea) 
(For ex. 1.544 mbs., DS- 3, etc.) 

Travel service 
Method of acccns is 950 

X Method of access is 800 

900 service 

(11/91) 
-7-
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• • 
___ Operator Servic es 

Available to p r esubscribed customers 
Available to non presubscribed customers (for 
exampl~ to patrons or hotels, students in 
uni versities, patients in h ospitals. 
Available to inmate s 

services included are: 

S t a t ion assist a n c e 
Person to Person assistan ce 
Directory a ssistan ce 
Operator verity and interrupt 
Conference Calling 

20 . What does the end user d i al tor eac h or the 
int erexchange c~rrier service s that were checked in 
services included (above). 

I + Area Code a nd llumlwr or 1- !100- xx:>< - xxxx 

21. X Other: 

ATTACHMENTS : 

A. Set-• !\ttndwtJ F i n11ncittl Stul'--'men.t t. for tlh-' vt•tJ r pe-riod t.'lldt·~l 

12/3 1/9L 

C. Applicant wi ll u Hc r:tw u«.·twu r\1 ~wrvlf· • ·u n( it" untl•·rJ In? 
car rie r to provide Rc-rv{,·c to t. .. Ufolomcr,; Jn llu.• Stal•• nl 
florida . 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 

APPLICANT ACKNOWLEDGEMENT STATEMENT 
D - fLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMU 31 (11/91) 
- e-

-. 



• • 
u APPmfi)II B u 

cuSTOMER QEPOSITS ANQ AQVAHCE PAXM£NTS 

A stat ement or how the Commission can bo assured ot the 
security ot the customer ' s deposi t s and advanc e paynents ma y be 

responded to in one ot the t ollov inq ways (applicant please check 
one) : 

< xx> 

OTILUY OPPICAL: 

The applicant wi ll not c olle c t depoaita n or 
will it oolleot payaenta t or aervice a o re 
than one aont b i~ •dvance. 

The appl i cant will til e wi th the Coaai aaion 
and a.a~tain a surety bond in an -oWlt equal 
to the ourrut balance of deposita and 
advance payaents ~ azoeaa of one a o nth . 
(Bond auat aoooapa.ny applic~tion.) 

Signature Date 

( 7 7!} ) h'JK-'1 /Oil 

Tit.lo Telephone No . 

FORM PSC/CHU 31 (11/91) 
-to-



• • 
• • l\PPLICJ.NT l\C!QiOJfLBJXH!MEHT STATE){P!N'f * • 

l. REGULATORY l\BSZSS~ FE~ : I underscand thac all 
Celephone companies must pay a regulatory assessment 
fee in cho amount o! .15 ot one percent or its gross 
operating revenue derived !rom intrastate businec~. 

Regardless o! tho gross operating revenue o! a 
company, a minimum annual assessment teo ot $50 is 
required . 

2. GROSS RECEIPTS TAX: I understand tha t all telephone 
companies must pay a gross receipts tax ot two and 
one- half percent on all intra and interstate business. 

3 . SALES TAX: I understand that a sAven percent sales 
tax must be paid on intra and interstate revenues. 

4. APPLICATION P!!: A non-refundable application tae or 
$250.00 must be submitted with tho application. 

5. RECEIPT AND UNDERSTANDI NG OF RULES: I acknowledge 
receipt and understand i ng ot the Florida Public 
Service Commission ' s Rules and Orders relating to my 
provision ot interexchange telephone service in 
Florida. I also understand that it is my 
responsibility to comply wich all current and future 
Cocmisaion requirements regarding AAV setvico . 

6. ACCURACY OP l\PPJtCl\TLON : By my signature below, I toe 
undersigned owner or officer ot tho named utility in 
the application, atcest to the accuracy or the 
information contained in this appl i cation and 
associated atcachmonts . I have road the fo r egoing and 
declare that to the be~t ct my knowledge and belie!, 
the information is a true and cor rec t statement. 
Further, I am a ware that pursuant to Chapter 8 37.06, 
Florida Statutes, whoever knowingly makes a talse 
statement in writing with t .he intent to mialead a 
public servant in tha performance of h i s ot!ical duty 
s hall be guilty or a misdemeano r or the sec ond degree. 

OTILrTY OPPICAL: 
S1gnature i)f,O;te 

1..-.1nct J . ~ . Slt t nha r t 

( 7 10 I b9K-'J200 
Telephone No. 

fORM PSC/CMU 31 (11/91) 
-lJ-
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LIST OF ~TTACKMENTS 

Tariff 

Financial Statomonts 

Resumes o f Xey Employees 
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Sec Attached Tarifl 



OPTEX, INC. 

• 
TITLE SH&t:T 

• 
ORIOIN~L SHEET 1 
PSC TARIFF NO. 1 

FLORIDA TELECOMHUNICATIONS TARIFF 

Th is taritt contains th~ descriptio ns, regulations , a nd 

rates applicable to the furnishing o t service ~r facili ties t o r 

Te 1 ocommunica tions Servi cos furnished by Opt ox, Inc . ( " Optox" ) , 

with principal o ff ices a t 480) Blazer Parkway, Dublin, Ohio 

4 3017 . This taritt applie s f or serv ices furn ished within tho 

State ot Florida. Th is t ariff is on tile wit.h the Flo rida Public 

Service Commission , and copies may be i nspected, during no rma l 

business hours, a t tho oompany' a principal place ot business . 

Issued: April 29, 1996 E!Ceotlve : ~~--~-------------
Dy : Michael A. Guider , Pres i dent 

Op tex, Inc. 
4 880 Blazer Parkway 
Dublin, Ohio 4 3017 



• 
OPTEX, INC. 

• 
ORIGINAL SHEET ~ 
PSC TARIFF NO. 1 

CONCURRING, CONNECTING OR 

OTHER PARTICIPATING CARRIERS AND 

BILLING AGENTS 

l. Concurring carriers - Nono 

2 . Connecting Carriers - Nona 

J . Other Participating Carr iers - None 

4. Billinq Aqonts - Nono 

Issued: April 29, 1996 Et!ectlve: __ ~--~-------------
Dy: Michael A. Ouider, Presl~ont 

Optox, Inc. 
4880 Dlazor Parkway 
Dublin, Ohio 4 3017 



• 
OPTEX, INC. 

CHEC!i. SHEET 

• 
ORIGI N~L SHEET 3 
PBC TARIFF NO. l 

Sheets l through 33 inclusive of this tariff ,,re ef!cctlVI" 
as of th~ date s hown at the bot t om of t he respective s heet(s). 
I'J riginal and revised sheets a s named below comprise a!' ch.,nge:: 
from t he ori ginal tar iff and are current ly in e tf cct as o! thr.
da t e on the bottom of this sheet . 

SHEET 

1 
2 
3 
4 

5 
6 
7 
8 
9 

10 
1 1 
12 
13 
14 
l 5 
16 
17 
18 
19 
20 
2 l 
22 
2J 
24 
25 
26 
27 
28 
29 
30 
)1 

32 
33 

I s sued: Apri l 29, 
By : 

REVI SION 

Or i<J! na l 
Origina l 
Origi nal 
Original 
Original 
Original 
Original 
Original 
0 riginal 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Or iginal 
Origina l 
Original 
Original 
Original 
origi nal 
Original 
Original 
Or igina l 
Origl n.:ll 
Origin I 
Oriq ina l 
Original 
Originill 
Original 
original 
Orig ina 1 • Ne w or Revised Shv~t 

1996 Et f ect i va: __ ~--~------------
Hic ha el A. Guide r , Prosioent 

Optex, I nc. 
• sao Blazer Parkway 
Dublin, Ohio 43017 



• • 
OPTEX, INC. ORIGINAL SHEET ~ 

PBC TARIFF NO. 1 

IABLE OF CONTENTS 
I' ."lg" 

Title S heet .... . . . .............. . ....... ... ........... . . . I 

Concurr ing , Connecting o r Other Participating 
Ca rr ie rs and Billing Agents ...... .. ....... .... . ... .. .... . 7 

Chock Sh eet ..... ...... .... ..... .... . . . . .......... ...... .. J 

Tabl e of Contents .... . . . ........ .... . . . .............. . . .. •: 
Ill p hi'lbet i c al Index .............. .... . . .. .... ...... : . ..... ~ 
Tari t f format ................. ... .... . . .. . .......... .. ... 6 
Symbo 1 s ................ . ................................. . 7 
Section 1- Technical Ter ms and Abbrevta t ions .. . ...... ... 8 
Sect ion 2 - Rules and Regulations ................ ....... 1 0 

2.1 Undertaking o ! the Comp any ........ .... .... .... 10 
2.2 Use of Servl.ccG .............................. !! 

2 . 3 Liability o( tho Company .... ... . .............. I/ 
2 .4 Responsibilities o f tho custome r ... . .... . . .... 14 

2 . 5 Cancellation or Interruption ot serv1ce •... . . . J(, 
2 . 6 Credit Al lo·.tance ........ . . .. . . . . ........... ... 17 
2 . 7 Res torati o n o t Sc rv ice ............ ........ .... 1 <t 

2 • 8 Deposit .... •... ............... . ...... .... ..... I 'J 

2 . 9 Advance Payments . .. ... ... .................. . .. 1 'J 

2 . 10 Payment and Bi !ling ..... ... . ... . .... . .... ... .. 1 'J 

2 .11 Collection CoGts ,,,,, .... ,, . ...... .... .. . . . . .. lO 
2 .12 Taxes ... ..................... . . .... . ...... . ... 20 

2 .13 Late Charge . ........ . ..... . ... ................ 21 
2 . H Returned Chock Charge ... ...... ................ n 
2 . 1 5 Reco11ncc t ion Charge ... . . ...... ................ ;> 1 
2 .1 6 Location of Se rv ice .... . ..................... 71 

sect1on J - Descnption o f Service .................. .... :>:• 
3 .1 Computation of Charges ........................ ?;> 
J . 2 Customer Co~pli'lints andfor Bill1ng OlsputcG ... 2J 
3 . 3 Level of Ser vi ce .............................. 2•\ 
3 .4 Bil l ing Entity Conditions ........ .... ........ -~~ 
J . 5 Serv ice O!forlnCJn ............ .... ... . ......... :.?'• 

!:<u.:tion 4- Rates ... .. • ..... ... .. ....... .. ..... . .. . . ... .. JO 

4 • 1 1 + D i a l i ng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . l o 
4.2 Travel Cards ..................... . ........... . 30 
4. 3 800 Service ............... . .................. J 1 
4.4 Prepaid Callinq c.uos ... ....... ............... 31 
4.5 Rate Periods ........ . ...... .. . . ........ ... .... 32 
4.6 Directory Assistance .. ... ...... ............... 32 
.; . 7 Returned Che>ck Cha r ge. . . . . . . . . . . . . . . . . . ...... l .' 
4 • 8 Reconnect l on C'h., 1 <J<' •••••• ••••• •••••••••••••••• 1.' 

4 . 'J Sp<•ci<>l Ratcto ............ . .. . ................. JI 

Issued: April 29, 1996 E!!ec t l ve: 
Dy: Michae l A. Ouidor, Pre-s~ird~o-n~t 

Optex, Inc . 
4980 Blazor Parkway 
Dublin, Ohio 43017 



• 
OPTEX, INC . 

ALPH11DET ICAL INPEX 

App 1 icabil i ty 

Cdncellat ion or I nterruption o f Service 

Compu t a tio n o! Cha r ge s 

Check Sheet s 

Director y Assistance 

Explanation o! Symbols 

Rate Per iods 

l + Dialing 
Travel Card 
800 Service 
Prepa i d Ca l ling Card 
Direct o r y Assistance 

Rules and Regula t 1ons 

Se rvice Of!erin~ 
1 + Di a l i rw 
Tra ve l Card 
800 Se r vice 
Prepaid Ca l ling Card 
Directory Assistance 

Speci<ll Ra t es lor Handicapped and 
llea ring Impaired Per son& 

Table of Contents 

Technical Terms and Abbreviations 

• 
ORIG INAL SKEET 
PSC T11RIFF NO. 

10 

16 

22 

) 

?8 

7 

.12 

JO 
)0 
)0 
) 1 
) 1 
l.? 

10 

J] 

H 

2 • I 

3.1 

).!J.~ 

' ' -. ~ 

4. J 
4 •. : 

;l • I 

) ... 
J.',.l 
J • • I o • I 

J . :. • I 

J . ~ . ·~ 
) • r_, , •, 

4 • 'J 

I ssued: Apr i l 29, 1996 E !!ecti ve : _,~--~------------
Oy: Mi chael 11. Gu i de r, President. 

Op t.ex, I nc . 
4880 Blazer Parkway 
Dublin, Oh i o 43017 



• 
OPTEX , INC. 

TARIFf FORKJIT 

• 
ORIG INAL SHEET 6 
PSC TARIPF NO. 1 

A. Sheet Numbering: Sheet number s appear in the upprr 

right corner of the page. Shee t s are numbered sequcnt!~lly. 

llowcvcr, now sheets are occasionally added t o the tadtt. When •I 

new s heet is added between sheets already in elfcct , a decimal 1~ 

adde~. For example, a new sheet added bP. t wcen pages 11 and 12 

would be page 11.1. 

B. Sheet Revision Numbers: Rev1sion numbers also appcdr 11 

the upper right corner o f each sheet where applicable. These 
numbers are used to indicate the most current page version an 
file with the Commission. For e >eample, ~ th Revised Sheet 1 1 

ca ncels 3rd Revised Sheet 1 3. Conau1t tho Check Sheet for the 
sheets cu rrently in ef f ect . 

C. Paragr aph 
paragraph coding . 
next higt1er level: 

2 . 
2 . 1 
2 . 1. 1 
2.l.l.A 
2 .l.l.A. 1 

Numberi ng Sequence : There a re nine levi'!!> ot 

Each level o f coding is subserv 1ent t o i t s 

2.l.l.A.l. (a) 
2 . l.l.A . l. (a) .1 
2 . 1.1.4.1. (a) . I.(i) 
2.l.l.A.l. (a) . I . (i) . (1) 

D. Check Sheets: When a t an It f 1 1 i ng 1 ·; ~:~.1de with t h< 

Cor:~miss ion, an updated Check Shee t ac:companic& the tan! t 1 i I int. 

The Ch,Jck Sheet lists the sheetn ronta incd in the t ,,r-\ rr, Wllh • 

cross reference to the c urrent Rcv.&ion !lumber. Whe n new LhLe ts 
dre added , the Check Sheet ls c hanacd to r e fl ect the rcvl sJon . 
All revisions made in a given filing are designated by an 
d5terisk ( * ) . There will be no other symbols used on thi s ~heet 

if these are the only c hanges made to it (I.e., the f orma t , etc. 
remains the same, just. revised r ,.vision lev i'!:; on some sh!"<'t·;). 
The tariff user should refer t o ... nc l.•t.e~;t Clwc>. Sheet to 1 1ml 

ou t if a part1cular sheet is the moGt current o n Commission ! \I~. 

Issued: April 29, 1996 £ CCect f ve: 
By : Mi c hael ~. Guider, Pro_s_lrd~e-n~t---------------

Optox, Inc . 
48 80 Blazor Parkway 
Dublin, Ohio 43017 
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The following arc the on ly symbols used for the purpon<':: 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Cust omer 's Bill 
M - Moved from Another Tarif f Locatio n 
N - New 
R - Change Resulting In A 

Reduction t o A Customer 's Bill 
T - Change in Text or Re gulation 

Bu t No Change In Rate o r Charge 

Iasued: April 29, 199' Et!ectlve:~~--~-------------
Dy: Michael A. Guider , President 

Optex, Inc. 
4080 Dlazer Parkway 
Dublin, Ohio 43017 
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SECTION 1 - TECHNICAk TERKS ANP ABBREVIATIONS 

Access Line - An arrangement from a local exct1angc telephon~ 
company or otner common carrier, using either dedicated or 
switched access , which connectc a Customer' s location to Opt.ex •s 
location or s witc hing center. 

Authorization Code - A numerical code , one or moru ol wt11~t• 
may be assigned to a Customer, to enable Optex to identify tho 
orig in of the Customer so it may rate and bi ll the call. 
Autooatic number identification (ANI) is used ac the 
~uthorization code wherever possible. 

Commissjoo- Used throughout this tariff to mean the florida 
Public Service Commission. 

C\•Stomer - The person, f1rr.1, corpora ti on or other l egal 
e ntity whic h o rders the servicrs or Opt ex or purchaoeo a Optex 
Prepaid Calling card and/or orlyina tes prepaid calls uoing such 
cards , and is r esponsible for the payment of chargeD and lor 
compl i a nce with the Company ' s tariff regulations. 

Company or Qpt~x -Used throughout thi s t ,,, ill to mcdn 
Optcx, Inc ., an Ohio corporation . 

Holiday - New Year ' s Day , Independence Day , Labor Day , 
Thanksgiving Day and Christmas Day . Holi days shall billed a t thf· 
evening r ate from 8 a . m. to 11 p . m. After 11 p. m., tho lo~er 

n ight r dte shall go into e f fect. 

£repaid Account -lin inventory of ·relecom Unit!; purCh<1Ccd it• 
"dvance by t he Customer, and associated with one ano only one 
Author1zation Code as contained in a specific J>rt~p.dd C<1lling 
Ca rd. 

Prgpaid Calling Card - A ca rd iss ued by the Company, 
cont<lining an Authorization Code whic' idcnti fi"o 11 opocil 1c 
Prepaid Account or Telecom Units, which enables calla to be 

processed, account activity to be logged, and balance~ to be 
maintained, on a prepayment basis. 

Issued: April 29 , 1996 £ftective: __ ~------------------
By: Michael ~. Guider , President 

optox, Inc. 
4800 Dlazer Parkway 
Dublin, Ohio 43017 
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Tclgcorn Unit - A measurement of telecommunic.:.tion::; t; f'r VI<'•' 

equivalent to one r:linute of u::;agP between nny two point ~; Wlthlr . 

the State of florida. 

Telecommuni cat..lJ2rul - The tranom ission o t vo1ce 
communications or, subject to the transmission capabil1tics ot 
the serv i ces , the transmission o l data, tacsimile, signaling, 
metering, o r other similar communication~. 

Underlying Ca rrier - The telecommunications carr 1er whos~ 
network facilities provide the technical capability and c.1p.u:1t;· 
necessary !or the transmissi on and reception of Customer 
telecommunications traffic. 

Issued: ~prll 29, 1996 Errectlve:~r7~ 
By: Michael A. Guider, President 

Optex, Inc . 
4880 Blazer Parkway 
Dublin , Ohio 43017 
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~ECTION 2 - RULES AND REGULATIONS 

2 . 1 Undertaking ot the Cornp~ 

Th is tariff contains t h e regu lations and rates 
applicable t o i ntrasta t e resale tel ecommu nications 
serv ices provided by Opte x for telecommunicat ion s 
between points within the State of Florida . Rcs~lc 
services a r e furnished subject to the availabi l ity o t 
facilities and subject to the terms and conditions of 
this tariff i n compliance with limita t ions set forti• 1n 
the Commission ' rules . The Company ' s services are 
provided on a statewide basi s and are not i ntended t o 
be limited geographically. The Company offers servi c~ 
to all those who desire to purch~sc service from the 
Compa ny consistent with all of the provision s o! tl11s 
tariff. Customers i nterested in the Company ' s = ~ rviccs 
shall file a service application with t~e Comp.tny wl'll c h 
fully ident i fies the Customer , the serv i ces requested 
and other i n formation requested by the Compa ny . The 
Company may act as the Cust omer ' s agent f or ordcrinq 
a ccess connection f acilities provided by other c arrtcrG 
or entities when author i zed by the Cus tomer, t o all ow 
connection of a Cu stomer' s locatton to a servi c e 
provided by the Company. The Customur s hall be 
responsible for all cha rges due for s uch servi ce 
arrangcrr1nt . The Company does not own •ny swi t~h1nq, 
transmission or o ther physical facil lti es in flor 1 cl~. 

2 . 1 . 1 

Issue~ : April 29, 
n y: 

The services provided by Optex a re not part 
of a ioint under taking with any oth er cn r 1ty 
providing tel ec0mmunica tions channels, 
faciliti es , or services, but may involve tlto 
resale o f the Message Toll Services (~1T$) • ., , d 
Wide f,rea Telecommunicati o ns Services (W;,·r·:;) 
of under l y tmJ common carr 1 crs subject t o t h<· 
jurisdiction of thi s Commiss1on. 

1996 Et!ective : __ r7 ______________ ___ 

Michael A. Guider, Prosldont 
Optex, I nc. 

48 80 Blazer Par kway 
Dubli n, Ohio 43017 
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The rates ~ nd r egulatio ns ~ont ained Jn thls 
t a riff apply only t o the r csdlc servi ces 
furnlshed by Opt e x and do not apply, unlus~ 

otherwise specified, t o tho llnoo , 
fa c il i t i es, or serv i c es pro v1d nd by a Joua l 
exchange telephone compa ny or otl1er rommon 
carr ier s for use in access ing the cerv ices 0 1 

Optcx . 

The company reserves t he ri ght to limit tl1c 
length o f commu nications, to discont inue 
furnish ing services , or limi t tho use o l 
service necess i tated by condi ti ons beyond It: 

control, includinq, without limitation: lad: 
of satellite or othe r transmission medium 
capaci t y; the r evision , alte ratio n or 
reprici ng o f the Underlying Carrier ' s 
tar iffed offer ings ; or when tho uso of 
service becomes or is in violati o n o! tho La·~ 

or t ho provisions of this tariff. 

2 . 2 Qs e ot Seryioos 

2. 2. 1 

2 . 2. ~ 

2 . 2.) 

2 . 2 . 4 

Optcx's st•rv l ccs may be u 'icd 10 1 nny l £Hdul 
p11rpor.c conu i stent w 1 th tlw t. r,\nt;miac I on <>nd 
switching par..~meters ot the 
-e lecommun l ca tions f aci lities utilized in tl1~ 

prov1s ion of services, s ubjec t to any 
limitat ions sot fort h in th is Section 2.~. 

The usc o t Optex' s services to n~~e calls 
which might reasonably be expPctcd t o 
frighte n , abuse , torment, or harc1 us c1noLh~>r 
or in such a way as to unrco sonnbly int nr l ~••· 

with usc by others is prohi b ited . 

The uoc o r Optex' s services wltl1out payment 
for service or attempting t o avoid paycent 
for service by ! -audulent mc.,ns o r· device,;, 
ochcml!ll, ltllse or 1nvcllld numlwt o, or t ll·.•· 
c~ l llnq or credit cards is prohibited. 
Opt e x' s services are available for usc 
twenty-f our hours per day, seven d~ys per 
wee](. 

Issued: Apr~ l 29, 1996 E! tect~vo: __ ~--~--------------
Dy: Michae l J\. Guider , Presiden t 

Optox, Inc . 
4880 Dlazer Parkway 
Dublin, Oh io 43017 
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2 . 2 . 6 

2 . 2 . 7 

2 . 2 . 8 
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Optex doen nol transmit moooaqcs, but the 
services may be used for that purpose. 

12 

Optex •s services may be denied tor nonp~ymen~ 
o f charges or Cor o ther violations o[ this 
t ariff . 

Cuot omers shall not usc tho ocrvice proviJcd 
under thi s tariff for any unlawful purpose. 

The Cust omer is r espons ib le for notifying the 
Company immediately of any unauthorized usc 
of services. 

2.3 Liability oC tho Company 

2 . 3 . 1 

2 . ).2 

2 . J.) 

The Company shall not be liable for any 
c l nim, loco , expense or dnmnge lor nny 
Jntorruptlon, delay, error, om l uslon , or 
detect in any service , facility or 
trans mi ss i o n provided under thio tnrift , if 
caused by the Underlying carrier, an act of 
God, fire , war, civil disturbance, act o! 
government, or due to any other causes beyond 
the Company's control. 

The Company shall not ~e liable tor, and 
shal' be Cully indemn1fled and held harmlens 
by the Customer against any clnl:o, loss, 
expenoe, or damage for defamation, libel, 
s l ander, invasion , infringement of copyright 
or patent, unauthorized use ot dny trademark, 
trade name or ~ervice mark, proprietary or 
creative right, or any other injury to any 
person, property or entity o1r1u1ng out of Lllu 
material, data or information taanornitted . 

No agent or employee or any other c<1rr1er 01 

entity Shdll be deemed to be olll dgcnt or 
employee of the Con any. 

Issued: Apr1l 29, 1996 tttect1Ve: __ ~--~--------------
Dy: Michael A. Guider, Pres1dent 

Optex, Inc. 
4880 Blazer Park~ay 
Dublin, Ohio 43017 



OPTEX, INC . 

2 . ) .4 

2 • ) • 5 

2.). 6 

2.) . 7 

• • 
OR IGINAL BltEET 13 
PSC TARIFF NO. l 

The Company ' s liablli~y Cor damages, 
rcsul~ing in whole or In p4r~ !rom or dl ts:~' 

in connec~lon with ~he furnishing ot scrvtcc 
under this tarif f, including but not li mttc·d 
to mistakes , omiss i ons , interruptions, 
de l ays , errors , or o~hor detects or 
m isrepresen~ations shall not exceed an .1mOut1 ' 
equal ~o the charges provided for undct tltl• 
tari f f for the long distance call for the 
period dur1ng which tho call was affected. 
No o~her liabillty in ,,ny event shall att.H:t. 
to the Company . 

The Company ahall not bo 1 iablc tor ond t;h.l l l 

be indemnified and saved harm l ess by dny 
Customer or by any o~hcr cn~ity trom any and 
a l l loss, claims, demando, su1~s. or otlter 
ac~ion or any 1 iabil i ty whatsoever, Wh(•thcr 
suffered , made, i nsti t uted , or asserted by 
a ny Cus t omer or any o t her cn~ity !or uny 
personal inju r y to, or death of, any pcrsort 
or per~ons, and tor any loss, damago, 
detacernent or destruct ion o! the premi ses or 

any Customer or any other entity or any oth••r 
property whether mmed ..>r controlled by the 

Customer or others. 

The Company shall not b e liable t or nny 
indi r ect, spocial, lncidon~dl, or 
consequen~1al damage~ under ~his taritr 
including, but not l1m1ted to, loss ot 
revenue or proL1~s. t or any reason 
whatsoeve r, inc l uding the breakdown of 
f acilities associated with the service, or 
fo r any mistakes , omi~sions , delays , errors, 
o~ defects in t r ansmisoion occurring during 
the course o f [urn!sh!nq service. 

The remedie~ set forth here in are exclusive 
and in lieu of a l o~her warrdntics 11nd 

remedies , whether exprosa, i mplied , or 
statutory, IUCLUD1NG WITHOUT L I MITAT!Ofl 
l MPJ,IE:D WARRAtl'riE:S OF MERCHANTABILJ'l'Y AND 
FITNESS FOR A PARTICULAR PURPOSE. 

I ssue d: Apr il 29, 1996 Ettoc t i ve: 
By: Mic hae l A. Gu i der , Pre~s~l~d~o-n~t~-------------

Optox, Inc . 
• sso Blazer Parkway 
Dublin, Oh io 4 3 01 7 
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2.4 Respons i b ilities oC the Cus t omer 

2 0 4 0 1 

2 . 4 . 2 

2 0 4 0 3 

2 0 4 0 4 

2 0 c 5 

2 . 4 . 6 

The Customer is respons ible for placing ar1y 
neces sary orders a nd complying with tdrif t 
regulations . The cust ome r is nl"oo 
responsibl e for the payment o t charges t or 
services prov ided under this Lar i t f . 

The cus t omer is respon~i bl c for cha rge~ 
incurred fo r speci al co nstruction and/ or 
special t acilities which the Customer 
requests and which are ordered by Op tex on 
the Customer ' s behalf . 

If required Cor the p r ovJsion o f OptPX ' n 
scrv icoo , thu Cust omer must pr·ov ido .tny 
equipment s pace , supporting Gtruc tur •· . 
condui t and electr ical power without charge 
t o Opte x. 

The Customer is r esponsibl e t o r arranging 
access to its premises nt times mutually 
agreeable to Optex and the Cuotomcr wh••n 
r equi red t or Optex personnel to install, 
r epair, maint ain , program, inspect or remove 
equipment dssociated with the provision o t 
Optex's services . 

The Cust omer shall ca use tho t~~peraturc and 
relati ve humid1ty in th e uquipment space 
provided by Customer for tho installat1on or 
opt cx •s equipment ::o be rn.lint,)i ned wi th1n tiH 
ron9e no t· ma lly providod t C>r tho opor.•t h•n u ! 

microcomputer~;; . 

The Cu~ tomer s hall ensure tl:at the oqulpmcnt 
and/or syt>tcon is propt'rly int••r t .)c·ed .... i t h 
Optex ' o I.H:i I it lt!S or r. o•rvi • ~··•. th,)t th•· 
&JCJnnl t: Cmltt~·c.J tnto Op Lt'X ' <l rtt'l'.JOrk olr<• ut 
the proper "'Ode, bandwidth, powor and stgna . 
level t or t. •• e intended use of t he sub:.criber 
and in conpliance with cr1ter1a sot forth 1n 
this t arif f, and that the signals do not 

I ssued: 1\pril 29, 1 9 96 E!!ect l ve: __ ~--~--------------
By: Mi chael 1\ . Guider, Pr e s ident 

Optox, Inc . 
408 0 Dla zor Parkwa y 
Dublin, Ohio 43017 
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2 .4. 8 

2.4.9 

2.4 . 10 
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damage equipment, injure perconnel, or 
degrade service to other Customers. lf the 
Federal Communica t ions Commiooion or some 
other appropriate certifying body certi f ies 
terminal equipment as boinq technically 
acceptabl e for direct electrical connection 
with interstate communications service, Optcx 
will permit such equipm~nt to be connected 
wlth its chann2ls without the usc o{ 
protective interface devices. If the Customer 
fail s to ma intain the equipment and/or the 
system properly, with resulting Imminent harr 
~o Optex equipment, personnel or the qu~ltty 
o( service to other Customers, Optex may, 
upon writtan n•>t ice, r equire the usc or 
protective equ.pment at th~ Customer ' s 
expense. If this fails t o produce 
satiofactory quali ty and s.• tety, Optcx may, 
upon written notice , t erminn t o tho Cust omr>t ' :: 
ao r vico. 

The Customer must pay optex t or replacement 
or repair o( damage to the equipment or 
facilities of Optex caused by negligence or 
willful act of the Cust omer or others, ~y 

improper use ot the services, or by usc o1 
equipment provided by Customet or other~. 

The Customer must pay t or th(• lor.G throuqh 
theft of ,,ny Optex equipment lnst.ll led .• t 
Customct 's premises . 

If uptc~ installs equipment at Customer ' s 
premises, the customer shall be rosponsibl~ 
fot· p •• ymont of a ny applicable inotallat ion 
charge. 

The Customer rnust usc the se rvlces of ! ered 1n 

this tari!f in a manner consistent with the 
terms of thi tar1ff and the policien and 
regulations of all state, t cdl.'ra l and local 
authorities having )Urlsdtct ion over the 
service. 

Isuuod: April 29, 1996 E!!octlvc: __ ~--~--------------
Dy: M.chaol ~ . Guider, President 

Optox, Inc. 
4880 Dlazor Parkway 
Dublin, Ohio 43017 
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2 .5 ~ncollAtion or Intorruption of soryicos 

2. 5 . 1 

2.~.2 

Without incurring liability, upon five (S) 
work ing days • (def ined as any day on whi ch 
the company ' s business office is open and the 
U.S. Hail is delivered) written not ice to thv 
customer, Opt ex may i mmediate ly discontinue 
serv ices t o a Cust omer or nay withhold t ho 
provision o f ordered or cont ra cted services: 

2 . 5 .l.A 

2 . 5.1.8 

2.5 .l. C 

2 . 5 . 1.0 

For nonpayment or any sum due Optcx 
for more than thirty (JO) d~ys 

after issuance of the bill for the 
,)nount due, 

ror vio l ation of any of the 
provis i ons of thi s tariff, 

For violation of any law , rule, 
regulation, po l icy o f .Jny govern! ncr 
JUthority having jurisdiction ovc t 
Optex's services, or 

Uy reason of dny ot·dcr or deci•Jlon 
o t a court, public service 
commission or tedcral regulatory 
body o r other governing authority 
prohibiting Optex trom !urnishin~ 
Jts serv ices . 

Without incurring liability, Optcx may 
interrupt the provision of services at any 
time in o rder to perform tcots and 
inspections to assure compliance with tarllt 
regulations and the proper instd llat1on ant 
opera t ion o f Customer and Optcx• s equ1pncnl 
and facilities and may continue cuch 
interruption until ''"Y items of noncomplloHt<.: <• 
or improper cqulpmvnt operdtlon GO lclontlt 1•·•1 

ore t:"oct:i f I rod. 

lssued: Apr il 29, 1996 E!!ectlve: 
By: Hich~el A. Guider, Pre~s~ird~e~n~t~-------------

Optox, Inc . 
4880 Bla~er Parkway 
Dublin, Ohio 43017 
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serv~ce may be discontinued by Optex without 
notice to the Cust omer, by blocking trattic 
to certain countr i es , cities or NXX 
exchanges, o r by blocking calls using certJ1n 
Customer nutuor i za t ion codes , when Optcx 
deems it necessa r y to t ake such action to 
preven t unlawful use o f its service. Optex 
will restore serv ice as soon as it can b~ 
p r ovided withou t undue risk, and will, upon 
request by the Cust omer affected, assign a 
new authorization code to replace the on~ 
t hat has been deact ivated. 

The Customer may tcrminntn service upon 
thirty (lO) days written notice Cor the 
Company ' s st<~ndard month to month contract. 
Customer will be liabl e lor all usage on any 
of the Company's service o fterings until the 
Customer actually l eaves tho service. 
Customers will continuo t o ~ave Company u saq•• 
until tho Customer notifie s its local 
e xchange carrier and changes its lonq 
distance carrier . Until the CUstomer so 
notifies its loca l exchancJo car r ier , It shall 
continue to q~no rate and br r••sponsiblc r or 
long dlstarlce usage. 

2.6 c r od it Allowonce 

2. 6 . l Credit allowance for the 1nterrupti or1 of 
service which l S not due to the Coop.1ny'!> 
test ing or adjusting, n~gliqcnce o! the 
Customer, or to the f~ilure of channPl& or 
equipment providud by ~hu Customer, a1·~ 

subjec~ to t h o genernJ li ability pr~vislon!• 
sot f o rth 1 n 2 . 'J hero 1 n. It sh.d 1 be Lloe 
obligation oJ the Cu~tomrr to notify thr· 
Company immediately ot ~ny 1ntcrr11ption 1n 
service for whi ch a cr~dlt ~llowanc~ l& 

des ired. Be • on• q 1 v 1 ncr !;uch not I c<>, the 
Customer chn.l ascertain tl1at tho trouble IS 

not being c~used by ~ny action or omios1on by 
the Customer within hi :~ control , or ito nol 111 

I ssued : ~pr il 2 9 , 1 996 Ettoctlve : 
By : Hichaol A. Guid e r , Pro_s_lrd~o-n"'t _______ _ 

Opte x , I nc . 
4880 Blaz e r Parkway 
Dublin , Oh io 43017 
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2 . 6 . ~ 

2.6 . 5 

2 •• 6 

2 . 6 . 7 

Isauo~: ~prll ~ 9, 
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wiring or equipment, if .1ny, furni s hed uy tlw 
Custom~ r ar1d connected to the Company ' s 
fnci J ltles. 

No cre di t is allowed in tho event tho.~t 

serv ice mus t be interrupted in order to 
prov ide routine servic e qud lity or rcldted 
investigations . 

Cred i t for fa ilure oC ocrvicc oha ll be 
allowed o nly when such failure is cau~cd by 
o r occurs due to cau~os within the control o1 

the Company or in the event that the Company 
is entitled t o a credit f o r the Cailur~ o f 
tho facill t. ics o f the Company ' s Underlytny 
Ca rrier u sed to !urn1 sh se rvi ce. 

Cred it f or interrupti on shall commence alter 
tho Customer not if i es the Comp any o f the 
interrupti on or when th e Company becomes 
a~o.a re thereo f, and cear:cs when service IMs 
been res tored. 

for purposes of cred i t comput ation, every 
month shall be corosidered to have 7"JO hours. 

No c red i t s hall be dllowed for a n 
interr upt i on of a continuous duration of lros:· 
than two hours . 

Tho Cu s tomer s hall b~ credited for an 
inte rruption o f two hours o r more ,, l lhc ro.~t• · 

of l/720t h of the monthly c harge f or the 
fa c ilit ies a ffect e d Cor eac h hour or m.l)Or 
fra c tion the reof that the Interruption 
continues . 

Credit formula : 

Credit • _A_ x 8 
720 

''A'' - out~qe time In hours 
''B''- monthl y charge for attcctcd dCtiVILY 

1996 E!tectlvo: 
Michaol ~- oui~er, Pr o_s_ir~~o-n~t---------------

Optex, Inc. 
4880 Dlazer Parkway 
Dubl i n, Oh io 43017 
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2.1 Rostorption oC service 

The use and rest oration of service shall be 1n 
accor dance with the priority system spec ified in p~rt 
64, Subpart 0 of the Rules and Regul~ tions ot the 
Federal Communicat ions Coml!l l ssion . 

2.8 peposi t 

The Company does not r equired deposits to establ 1sh 
service f or a Customer. 

2.9 b4vanco Ppyment s 

Optex r eserves the right t o collect an a dvance p~ymont 
from Cus t omers in an a'!lount not to exceed one ( 1 ) 

month's estimated c h nrqoG as an advance payment for 
ser vice. This will be app l ied agai nst the ne xt month ' s 
cha rges, and if necess~ ry, a new ~dvance p ayment will 
be collected for the ne xt month. 

2.10 PaymPnt and Billing 

2 .1 0 . 1 

2 .1 0 . 2 

Service is provided and billed on a bllltng 
cycle basis, b egi nning on the date that 
service becomes e ffective . Bil ling is 
payabl~ upon receipt . Interest at the rate 
of 1.5\ pe r bi l ling cycle, or t he amount 
otherwise autho r iz ed by law, whichevf'r is 
lower, wi ll nccrue upon MtY unpaid .'\mount 
com111encing JO days a fte r rendition of bills. 

Tho cust omer is responslbl~ tor payment or 
a l l c harges Cor servicon f urnished t o the 
Cuot.ome r, aa wull as to illl persons usin<.J the 
Customer ' s codas , exchange lines, facilil1cs, 
or equ1pment, with or ~i thout the knowledge 
or consent of the Cus tomer. The security 01 

the Customer's Authorization Codes , 
presubscribed e xchange lines, and direct 
connec t facil ties is the reoponsibillty 01 

the Customer . All colls pldced using direct 
connect facl l i ties , pn•oulmtT i bed exchMHJ~' 

Issued: ~prll 29, 1996 ECCective: ~~~~--------------
Dy : Michael ~. Guider, President 
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lines, or Authorizati on Codoo wi 11 be bi 11••<1 
to and must be paid by the Customer. 
Recurring charges and non-recurring chtl r<Jf• 
a r e billed in advance. The initial bi 111n•J 
may, at Company's option, also include on<· 
month ' s estimated usage billed 1n advance. 
Thereafter, charges basod on act ual usdqc 
during a month and a ny accrucJ interest w1Jl 
be b illed month ly in arrears . 

All bills are presumed accurate, and sha 11 t,., 
binding on the cust omer unless object ion 1s 
received by the Company in writing within 10 

days after such bills arc rendered . llo 
credi t s, refunds, or adjuctmcnts shall be 
granted if demand therefore Is not rece1vvd 
by the Company in writing within such JO dol) 

peri od . 

2.11 Coll e ction Cos ts 

I n the event Company is required to initiate legal 
proceedings t o collect any amounts due t o company for 
r egu l ated or non-regulated services, equipment or 
facilities, or to enforce any judgment obtained dgaln:.t 
a Customer, or for tho enforcement of any other 
provision of this tariff or applicable law, Customct 
shall, in addit ion to all amounts due, be liable to 
Company for all rea sonable costs incurred by Company In 
such ~rocecdi ngs and enforcement actions , including 
renconable attorneys • fees, co lluction agency fe~s 01 

payment s, and court costs . In any such proceeding, th• 
amount of collection costs, inc l uding attorneys' !<·<•<; , 

due to the Company, will be determined uy the court. 

2.12 TAXU II 

All federa l, state and local taxes, asuessments, 
surcharges , or fees, includi ng solo:; t.,xes, use t.:~x•·u . 

gross receipts tdxos , and municipal utilities taxes , 
arc billed as soparato line items .1nd olrc not includnd 
in the rates quoted herein, except as described for 
prepaid calling card serv ice . 

I ssued: April 29, 1996 Ettoctlve : __ ~--~--------------
oy : Michael A. Guider, President 

Optex, Inc. 
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A late fee of 1. 5 \ month l y or the amount otherwise 
authorized by law, whichever is lower, will be Ch drgctl 
on a ny past duo balances . 

2.1 4 Returned Check charge 

A Cee or $20.00 will be cha rged whonovor a check or 
draft presented for payment f or service i s not a ccept ed 
by the institution on '"'hich it is written . 

2.15 Reconnection Chargo 

A r econnection fee or $2 ~ .00 per occurrence will be 
charg ed when servi ce is re-established for Customers 
which have been disconnected due to non-paym~nt. 

2.16 Location of Service 

The Company will provide ser vice to Cuotomers and their 
end users within the State of Florida. 

Issued: April 29, 1996 ECCectlve: __ ~--~-------------
By : Michael A. Guider, Pres i dent 

Optox, Inc . 
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SECTION 3 - DESCRIPTI ON OF SERVICE 

3. 1 Computpt ion o t Ch§rg~ 

). 1.1 

) . l. 2 

Formula: 

Tho tot al ch~rqe for each completed cnl l m.1y 
be a variabl e measured c harge dependent on 
the duration , distance and t ime ot day 0 1 Lh• 
cal l . Tho t ota l charge for each compi~L~d 
ca l l may also be dependent onl~ on Lh~ 
dur ation of the call, i.e. ,, :::tatowidc 1 l.lt 

rate per minute charge. The variable 
measu red charge is specified as a rate per 
mi nute wh ich i s applied to each mi nute. l• 

Dia l ing and BOO Service calls are measur ed rn 
s ix second increments, with a one minutP 
mi nimum per. Travel Cards and Pr epaid 
Call ing Cards a r c measured 1n one minute 
i ncrements. All calls arc rounded up to the 
next whole increment. 

Usage charges for all m1leaqe sensitive 
products are based on tho airline distance 
bet ween rate centers associated with tile 
o r iginat ing and ter minating points of the 
call.The ai r line mileage bctw.1en rat~ .-.. :It<·": 
is determined by applying the f ormula bcl ol.' 
to the verti cal and horlzonLal coordinates 
nssoc1a t ou wl th the race centers i r.vol v~d. 
Tho company uses t he rate ce nt ers that dre 
produced by Boll CommunlcJtions Resca tch 1n 
t he NPA- IIXX V&ll Coor d l n;ttc ::: T.~pe and Be 11 ' s 
!IECA Tarifl llo. :. . 

' : (Vl-V2l 1 + 1!11-1121 1_ 

\: l 0 

I s sued: ~pr il 29, 1996 Ettoct l ve: __ ~-~-------
Dy : Hi c bael ~ . Guider, Pr esident 
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Exarnp l e : The rato dIstance be tween Mldmi and I lew Vorl·. 

3 ' l. ) 

City: 

Miami 
N.Y. 
Difference 

I 

: 18351-4997) 1 

\: 

y 
8 , 351 
4.997 
3,354 

u 
529 

1' 4 06 
-879 

+ 1 5 29-1105~ 
10 

Distance equals 1,097 m1l cc 

Timing bcg1nn when the called s tati on 1 ~ 
answered and twco way communication is 
possible, ac determined by ctandard indu sll~ 
methods generally in us c for ascertaining 
a nswer, including ha rdwa re ;,newer supcrvlt:ion 
i n which tho local telephone company sendc ,, 
signal t o tho s witch or tho so( twaro 
utilizing aud io tone detection . Recognit ion 
of ans wer s upervi sion is the responsibility 
of t ht> Underlying c.,rrl ••r. •riming for "'" h 
c all cndn when either P••rty ltangs up. Optox 
will not bill ! o r uncomr letcd cal ls. 

3 . 2 customer Compla ints and /or Billing Digpytts 

c us tomer i nquir ies or complaints rega rding service or 
accounting may be made in wril lng Oa by t e l epho ne LO 
tho Company at: 

~ 880 Blazer Pa rkway 
Dublin, 011 43017 
(800) 906-7839 

Issued : Apr il 29, 1996 E!Cectivo: 
--~--~------------Dy: Michael ~. Guider, Pres1dent 

Optex 1 Inc. 
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Any o b jection to billed charges should bo roportod 
promptly to Optex. Adjustments to Customers ' bill s 
shall be made to the extent that records arc available 
and/or circumstances exist which reasonably indicate 
tha t such chargoo arc not in accordance with appr oved 
rates or that an adjustment may otherw ise be 
appropriate. Whore overbi l ling o f a subscriber occurs, 
due e ither to Company or s u bscriber error, no liability 
exists which will r equire the Company to pay any 
interes t, dividend or other compensation o n the amount 
ove rbill ed . 

!f a customer accumulates more than Five llund r ed 
Dollars ($500.00) of undisput ed delinquent Optex 800 
Service charges, the Optex Res p . Orq . reserves the 
right not to honor that Custome r's r equest ! or a Rcsp. 
Org. c h a nge until such undisputed chargrs arc paid in 
t u ll. 

3 . 3 Level ot ser vice 

A Custome r can expect end to end network availability 
of not less than 99\ dt al l times for all services . 

3 .4 Billing Entity condition' 

When billinq fun c ti ons on behalf of Optcx or Its 
intermediary are per f o rmed by local exchange telephone 
companies or others, the payment of charge cond itions 
and r e g ulations of such compan1~s and any regulations 
imposed upon these compan ies by regulatory bodies 
having jurlndiction .1pply . Optelt ' S n.,mc and toll-tr(l(, 
telephone numbe r wili ilppcar 011 the l"uutor.ll'r ' o bill. 

Issued: April 29, 199 6 Effective: 
Dy: Hicbael h. Guider, Pre~s~l~d~e~n~t~-------------

Optex, Inc. 
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3.5 service OCCeringo 

J . 5 . l 

) . 5 . 2 

J . 5 .J 

1+ Dialing 

The custome r utilizes ''1 4'' dia ling, or 
"lOXXX" dinling f o l lowed by " 1 + ten digits " 
for intorLJITA ca lls, or dialo "lOXXX " 
followed by "1 + 7 digits " or "l ~ 10 di']its" 
for intraLATA ca lls. 

Travel Cards . 

The Custoger u t ilize s an 1 1 d1git " 800" 
access number established by Optcx to access 
a termi nal. Upon receiving a occond 
dialtone, the customer u&eo push button 
dialing to enter an identifica~ion code 
assigned by the Compa ny, f ollowed by the ten 
digit numbe r o f the called party. 

800 Service (Toll free). 

This service is a direct access , incoming 
only, usage sensi ti ve WATS offering requiring 
a dedicated access line for use. This is a 
service whe reby a Cu stomer cnn be billed at 
r educed rates for calls to hl o promises . 

Ioouo~: April 29, 1996 Effectlve: __ r-------------------
By: Michael n. Gui~er, Presl~ent 

Optex, Inc. 
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Optex Pre paid Calling Cards. 

Thio service per;mits use o! Optt>X 1'1·op.11rl 
Calling Cards for placing long distance 
calls. Customers may purchase Optex Prepntd 
Calling Cards lit a variety o! rotall outll't !; 
or thr;ough other distribution channeln. 
Optex Prepaid Calling Cards arc available •• t 
a variety o! face values r anging from fi ~e 

dollars ($5 .00), in one dollar ($1.00) 
increments. Optex Prepaid Calling Card 
serv icc is accessed using the Optex :o 11-1 r .. ,. 
number printed on the card. The c aller 1:. 
prompted by an automated voi ce respon~e 
system to enter his/her Authorization Code, 
and then t o enter the terminating telephone 
number. Cptex ' s processor trac ks the call 
duration on a real time basis to determine 
the numbe r of Telecom Units consumed. The 
tota l consumed Telecom Units for each call, 
which includes applicable t a xeo, is dodu~t cu 
[r;om the r emaining Telecom Unit balance o n 
tho Customer ' s Optex Prepaid Calling Card. 

All calls must be charged against an Optex 
Prepaid Calling Carj that has a outficient 
Telecom Uni t balance . A Customer ' s call w1ll 
be interrupted with an announcement when the 
balance is about to be depleted. Such 
announcement will occur when five (5) min11t~~ 

and when one (1) minute rem.\ln bofort' the 
balance will be deplet ed , baood upon the 
terminating location of tho cdll . 

Issued: Apr~l 29, 1996 E!toctlve: __ ~--~--------------
ny : Michael A. Ouidor , President 
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In o rder to continue the call, the customer 
can either call the toll-free number on the 
back o! the Optex Prepaid Calling Card and 
"recharge " the balance on tho card using a 
nationally recogn ized c r edit card , or the 
Customer can throw the card away and purchase 
a now one. Calls in progress will be 
terminated by the Company ir the balance on 
the Optex Prepaid Calling C~rd is 
insufficient to continue tho call and the 
Customer !ails to enter tho number of another 
valid Optex Prepaid Calling Card prior to 
termi'lation. 

A card will expir~ 12 montho from the date or 
purchase, or the date o f last recharge, 
whichever is later. 

A credit allowance for Optex Prepaid Calling 
Card Service is applicable to calls that are 
interrupted due to poor transmi&sion , one-way 
transmlsuion , or involuntary dloconnection of 
a call . A Customer may also be granted 
credit for reaching a wrong number. To 
rec eive the proper credit , the Custo~~~ must 
notify the Company at th e designated toll
free customer service number printed on the 
Optex Prepaid Calling Card and turnish the 
called nucber, the trouble experienced (e.g. 
cut-off, noisy circuit , rea ched wrong number, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an Optcx Prepaid 
Calling Card is interrupted due to cut-orr , 
one-way transmission, or poor transmission 
conditions, the customer will receive a 
credit equivalent of one Telecom Unit. 

lssuea: April 29, 1996 Effective : 
Dy: Michael A. ouiaor, Pro~s~rra~e~n~t~-------------
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Credlt allowances for cal l s pur~uant t o Optcx 
Prepaid Card Service do not apply for 
I nterrupti ons not reported promptly to the 
Company or interruptions that arc due to the 
f ailure of power , equip ment or systems not 
provided by the Company . 

Credit for failure of servtco s hall ~e 
allowed only when such failure is caused by 
or o ccur s due to causes within the control o l 
the Company. 

The company will block all calls beginning 
with the NPA " 900 " and !lXX " 976" ca lls, 
therefore such calls can not be completed. 

Local Calls and Directory As~tsta nce . 

Loca 1 ca 11 a w i 11 not be accept ed or 
completed . Optex docs not provide local 
di r ectory assist ance. Access to long 
distance directory assistance is obtained by 
dialing 1 • 555 - 1212 for listings within the 
origi nating area code and 1 • (area code) • 
555- 1212 for other listings . When more r.hun 
one number is requested •n a sing le call, a 
charge mily apply for each numhcr requested . 
A charge wil l be applicable t o r each nu~bcr 
requested , whether or not the number is 
listed or publ lshed . 

lssuod: April 2 9, 1996 Ef foctivo: __ ~--~--------------
Oy : Hic~oel ~. Gui~vr, President 
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Specialized rricing Arrangements. 

Customized service p ackag es a nd competitive 
pricing p ackages at negotiated rates moy be 
furni shed on a case-by-case basis in rcspons~ 

to requests by Customers to t he Company t or 
proposa l s or lor competitive b ids. Service 
offered under this tarift prov ioion will be 
provided to Customers pursuant t o cont ract. 
Unless o therw i s e specif icd , tho regulations 
for such a rrangements arc in addition to the 
applicable regula tions and pr1ces in other 
sections o f the tarlff. Spec ialized r.~tes or
charges wi l l be made a vail able to sim1l~r ly 

si tuatcd Cu s t oner s on a non-d I Dcr imi n.~tory 
basis. 

~ergency Ca ll Handling Procedures 

Emerg enc y " 9 l t " ca 11 s a ro not routed t o 
company , but a re complet:.cd through the locill 
network a t no charge. 

Promotional Offerings 

The Company may, from t1 me to time, make 
promotional offerings to enhance the 
ma rketing of its services. These of!er1ngs 
may be limited to certain dates , times and 
locations. The Company w1ll notify t he 
commission ol such offerings as required by 
Commlccion rules and r egulations. 

Issued: April 29, 1996 E!!ec tlve: 
D y : M i c lha u l A . 0 u i do r, P r o'"'s,.,i,..d=e-::n~t:---------
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SECTION 1 - RbTES 

4 .1 1 t oia linq 

4. 2 

OpLex will c ha r ge a tla t r a t e per r:dnutc wi t h no llr.l<' 
o t day dLscounts and without r egard to r.~ileage fot 
ca l ls o r igi na ting and t ermi nating tn Flor1da as 
follows : 

Monthly Billing Siz e R<l t e per M .ioyt~ 

$ 500 o r l ess $ . 1 G5 

$501 to $ 1, 000 $. I '> 5 

$1 , 001 t o $ 1., 500 s . 14 5 

$1 , 50 1 t o $2, 000 $ . 1 3 5 

Ove r $2 , 000 $ .1 ::0'j 

tx;:av~l ~ar~s 

Optc x will c ha1ge the f o l lowi ng t or calls o r igtn.lttn<J 
and t c r ni na ti ng in Florida as f ollows: 

Rate Per iod &ll~__p~r Minute 

Oay $ . 2 2 

Eve n ing $ . 18 

!l ight / Weekend $. 1 0 

A surcharge o f $ 50 w i 1 1 apply to C<1Ch ca 11 . 

Issued: Apr il 2 9, 199 6 E! ! e c tlve: __ ~--~-------------
Dy: Kicbael A. auider, Pres 10 on t 
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4. 3 800 service 

4 • • 

Opt ex will ch~rgc a flat rate per minute with no t1 ~~ 

of day discounts 3nd without regard to mileage f or 
calls originating and terminating in florida as 
f ollows: 

Monthly Bill iog size llllli-DQL.Minwt(' 

$500 or less S.lll5 

$501 to $1,000 S . I 55 

$ 1, 001 to $1,!>00 $.1.-:~ 

$1,50 1 to $2,000 S. I 35 

Over $2,000 $.115 

f.t!Ulai d ka U1og k!lrs11i! 

Optex Prepaid Calling Cards arc available in var1 oua 
Telecom Unit denominAtions. Prep."'id c.1lling cant>~ m·•Y 
be recharged in $1 incrrments (cln. $5). Pri c es .,r<: 
inclusive of all tax~s . 

Price P~r Telecom Unlt 

s. 30 

Cdrds will be decremented by one Telecom Unit !or each 
Minute or fractional part of a m1nutc for intrastate calls. 
Those rates app l y twenly -(our l1ours per day, seven dnys per wcu~. 

Issued: "pril 29, 1996 Effoctive: __ r7 __ ~-------------
Dy: Michael "· Guider, President 

optex, Inc. 
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Day : 8 a. m. - 5 p . m. •, Monday- Friday 

Evening: 5 p. m. - 11 p.m. • , sunday- rriday 

Night/ 1 1 p.m . - 8 a . m. •, Sunday - Frtdny 
Weekend: & All Day Sa turday 

• To, but not Including 

When a message spans more than one r ate period, t.o t ,,1 
c harges for the minut es i n each rate period arc 
calculated and the r esults for each rate period a r e 
t ota l ed to obtain the t ota l message charge. Il tho 
ca l cu lation r esults in a fractionn I c ha rgo, the ,H'Iount 
will be r ounded down to the lower cent. 

4.6 pirectory ~ssistgoce_£harso3 

A charge per number rcqiJcsted will be S.r,u 

4. 7 Returnea Choc~ Ctarge 

$20 . 00 

4. 8 Reconnection Charge 

$25 . 00 

Issuea: April 29, 1996 ECCootlvo: _..--:--.,.-------
By: Mi chael h. Guider, President 

optex, Inc. 
4880 Blazer Parkway 
Dublin, Ohio 43017 



• 
OPTEX , INC. 

• 
ORIGINAL SHEET 33 
PBC TARIFF NO. 1 

4. 9 Rates ~ppliooble tor Hearing/Speec h I mpaired ~9rsons 

For intrastate toll messages wh1 ch arc communicdtcd 
using a telecommunications device for the deaf (TDD) h ) 
properly certified buot ness establi s hments or 
individuals equipped with TDDs fot· communicatiom; with 
hearing or speech impaired persons, the rates sh,,ll ~u 

evening rates f or daytime calls and night rates t or 
evening and night calls. 

Intrastate toll calls received (rom the relay srrvicu, 
each local exchange and interexchonge 
telecommunication s company billing relay call will be 
discounted by 50 percent of the applicable rate lor a 
voi ce nonrclay call exc ept that where ei ther the 
calling or called party ind icates that either party 1s 
both hearing and visually impaired, the call w111 be 
discounted 60 percent off the appli cdblP rate for vo1c~ 
nonrelay calls. 

Florida Public Service Commission Rul es and Rcqu ldt ions 
require ca rriers void charges for tho first 50 
directory assistance calls initiated per billing cycle 
by handicapped persons. Such perso ns must contact 
Optex for credit on their direc t ory assistance calls . 

Issued: Aprll 29, 1996 E!!ectlve : __ ~--~--------------
By : Michael A. Ouidor, President 

optox, Inc. 
488 0 Blazer Parkway 
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s:w reholder.. 
OpTcl Systems, Inc. 
4880 Blazer Parkway 
Dublin, Ohio 430 17 

Shareholders: 

• 
ELSEA, COLLINS AND COMPA& 

Certified Public Accountants • 
1620 Olentangy River Road 

Columbus, Ohio 43235 

We have compiled the accompanying balance sheet of OpTel Systems, lnc. (an S corpoi'O' tion) ns of 

December 31, 199 5, and the related statements of in:omc and retained earnings for the six monttu and 

year then ended, in accordance with Statements on Standards for Accounting and Review Scf'•icc..s isst.~.! 

by the American Institute of Certified Public Accountants. 

A compilation is limited to presenting in the fonn of financial statements information that is the 

representation of management. We have not audited or reviewed the accompanying financial statements 

and, accordingly, do not express an opil.ion or any other fonn of as.surance on them . 

.\;lanagemcnt has elected to omit substantially all of the disclosuru and the SUltement of cash Oows 

required by generally accepted accounting principles. If the on:iucd disclosurc:s nnd the suucmc:nt of cash 

Oows were included in the fmancial statements , they might inOucncc the u..ser's conclu..sions about the 

Company's financial posi tion, results of operations, and cash Oows. Accordingly, these ft011ncial 

sta tements arc not dcsignet.' for those who arc not informed about such mailers. 

Titc Company, with the consent of its ~hareholders, has elected under the Internal Revenue Code to be .tn 

S corporution. ln lieu o( corporation income taxes, the shareholde rs of an S corporation arc taxed on 

their proportionate sharc1>f the Company's taXable income. Therefore, no provision or liability for 

federal income taXes has been included in these financial statements. 

Respectfully submiHed, 

/ /} 
I 4 .· rt &2. 

Elsea, Collins and Company 
March 16, 1996 
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CURRENT ASSETS 
Peuy ca.sh 
General checking account 
Trade accounts receivable 
Accts. rec. - shareholder 

Tot.al Current A.sscu 

PROPERTY & EQUIPMENT 
Office equipment 
Office furniture 
Hardware 
Software 
Leasehold improvements 

Total 
L~ accw:nulatcd depreciation 
Net Propeny &. Equipment 

OTHER ASSETS 
Lease deposits 
Organization costs-net 

Total Other A.ssc:L\ 

TOT AL ASSETS 

Sec accompanying accounUlllt's repon. 

BALANCE SHEET 
DECEMBER 31, 1995 

ASSETS 

s 

• 
400 

40,775 
272,350 

6.m s 3 19.6-H\ 

6,220 
40,441 

135,672 
1,899 
~ .2~4 

190,156 
(§1.~09) 

12 5.b·l " 

1,943 
446 

2. ;so 

~ 4-1 7 6~~ 
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BALANCE SHEET 
DECEMB ER 31, 1995 • 

LIABILITIES AND SHAREHOLDERS' EQUITY 

CURRENT LiABILITI ES 
Tmde accounts payable s J 1,582 

Charter loan 4,478 

NBD credit line 114,827 

Cu1 rent portion L TO 55,000 

Accrued wages 19,746 

Payroll taxes payable 2,748 

Accrued vacation pay 4,391 

Ci ty income tax payable 1,700 

Accrued property tax ~,7QO 

Total Current Liabilities s 2r . P~ 

LONG TERM DEBT 
NBD loans 124,277 

Less current portion {5~,000) 

Net Long Term Debt 69 ~-· 

Total Liabilities 306.·1-1 '1 

SHAREHOLDERS' EQUilY 
Capital stock 625 

Retained earnings 13,Q93 

Current net income (loss) )27,~17 

Total Shareholders' Equity 14 1 H' 

TOTAL LIAB. AND SHAREHOLDeRS' EQUITY ~ 4.l7 ,68·1 

See accompan:ring accountant's report. 



U Y 1 c.~;) l " 1 C.I YJ ~. u · """"· 

STAT EMENT O F INCOM E 

• FOR THE PERIOD • 6 Months Ended 12 MontM Ended 

I NCO~I E 

Qes, 31. !99~ ~ct Dec 11, 19 9 5 l' _t 

Student billing s 625.654 70.88 s 1,11 1,804 7 ... ' .. 
~ ·-

System One 105,946 12.00 166,.523 l f) ':1-

Printing services 88,435 10.02 147,250 lj 61 

Data scrvkes 24. 159 2.74 60,720 J ,,, 

Consulting 36,238 4. I I 36,238 ~ ,, 
Custom programming 500 0.06 1,750 0.11 

M isccllaneous income 1,§03 0.20 8,2§2 0 <.: 

Total Income 882,735 100.00 1,532,.56 7 I 00 .Q!' 

COST OF SALES 
Billing fonns and supplies 29,178 3.3 1 29,178 I .,, I 

Salaries 278,881 31.59 47 1,373 30.7 () 

Contr:lct labor 2,477 0.28 56,596 3 t.'l 

Mail house service 38,927 4.41 60,073 3 92 

Tax service 6,098 0.69 12,195 0 80 

V & H data service 2,000 0.23 2,900 0.1 () 

Telephone I 0,353 1.1 7 13,498 0.88 

Computer expense 74,J~l §.4~ I ~5,274 s :>c 

Total Cost of Sales 442,&69 ~0. 10 771.7§7 50. 31; 

G ROSS PROFIT 440.466 49.90 760 780 4?. 6-l 

GE~ERAL & ADM. EXPENSES 

Advenising 9,717 1.10 25,926 I 69 

I nsu r.ltlcc 1,034 0.12 I ,873 0. 1: 

DataBase storage 3,550 0.40 4,472 0.2Q 

Payroll service 9 18 0. 10 I ,685 0. ll 

Salaries offi cer 106,002 12.0 I 170,998 I I I L 

Meals and entertainment 4,3CO 0.49 5,508 0.3b 

Dues and subscriptions 1,265 0. 14 6,041 0.39 

Consult ing I 0,366 1.1 7 18,095 1.18 

Ren t 
30,000 3.40 47,500 3. 10 

Propeny tax 
3,41 6 0.39 3,731 0.2·1 

Charitable cont ributiorU· 2,515 0.28 2,5 15 0.1 b 

Depreciation expense 27,228 3.08 39,814 2.<>0 

Amoniz.ation 737 0.08 737 0.05 

Telephone 10,353 1. 17 13,528 o.ss 

Group insur.ltlce 21 ,363 2 42 30,7 19 2.00 

Vehicle 
6,992 0.79 II ,061 0 -.., 

' ~ 

Professional fees 42,108 4.77 48,118 3 14 

Sec accompanying accountant's rcoon. 
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See Attached Resumes 



0 p T • I • 
ll iOC RAPIIY 

or 
i\ I ichacl .Johnson 

• 

Michael J ohnson. Chamnnn anu Clucf Executive Officer o fOpTcl Systems Inc. has 1:! 

years o . expencncc softwnrc dcH!Ioprncnt, sales. and rnarkctii'S 111 the tclccornrnumcntto tt> 

mdustry He founded OpTeltn the sprmg of 199:! and has (H Ofiwbliuy grown the bu;tnc>~ 

10 S 1.500.000 m revenue employing :!5 tn 1995 :O.lr Johnson t~ a h:h:commumPttons 

rndustl'\ software C'<pen in billing customer c;~re. and comnmston )VStcnl> IJunm: 

OpT cl' s fir st ) C3rs. Mr Johnson dc't~ned .md dc:q~lopcd "hJt man\ rcscllc.-1 mdu>tr\ 

btl lin~ ;ystcm ex pen> belle\ e 1S the lcadm!!- full sen 1cc PC based btl lin~ .snd cu;tomcr cMc 

wstcm lie also dcstgned and cst~hhshc:d the btlhng and cu>tllrncr Wl\t~c operations lur 

J 'cf)' successful >tudtnt c.tllmg c.trd prllllu~ fur LCI lmcrn.lttunal . the tnduMf) ·, & .. 

l.trgcst long dtstnnce company 

OcftHC fou nding OpTcl. Mr Johnson wJ~ Product :'-.tanager ltlf Opcr;ltor Sci'\ tees wuh 

I.Ci He wns rcsponstblc for nil :tspccb of product dc"cluprncnt and must snlcs .tell' tile' 

lie grew rc\'enuc to $(> nullt>HI I he \OJl w.lrc ~upport ~Y'>lcn" .urd the Jc.t tliiC' n t the 

uper.llor .:enter \\ere (OO>tdcrcd the mu'l '~•pht>ll~~l cd 111 the tndu~tl'\ 1'11u1 tu th.u 1\h 

h)hn~un spent 6 yc3r~ "tth C\unpo11:om .• 1 tclccommumcauon' ondu,tf) btlltnt.: '"'' "c 

burc.IU As J\I Jnagcr uf Rc~cardt .tnd lk\'clopmo:nt ho: lo:.1d tht· lc'clupmcrll u l \C\cr~l 

lulillll( .v~to:ms. rndudutg the 1'1 dl\~clle btlhng >011"·",. .utd \CI ·llO: t>tl~t coJ h' \t •nn: 

.-.1lled Fon\'tc" 



• 
BIOCRAPII Y 

or 
~I ichad A. Gu itlrr 

• 

1\ I ir hat·l A. Guider. Prcsidcnl of OpTcl S>·s1cms Inc . ha> 20 y.:a" .:~per icnco: m lht· 

telecommunications and informnlrurr technology industncs llc has 11encral manager 
cxpencnce building and opcraung profitably a S22 milhon informauon rcchnolug~ 

busmess Mr Gorder hns cxrcn,lvc o:~pcriencc in rclccommunrcall• ns mdu~1r. 

rnlo m1a11on systems. markcung. pruducr dnclopmcnl. and ncrwor~ p!Jnlllnl:.( lie hJ' 
ad' anced npcnise in all nspcc" ul 'o11:c. d.~r,t. and VIdeo comrnunu:arwns usmg libcr 
optics. sardine. and m1cro" 3\C lcdtnulugrC\, Jnd rs cons1dcrc:d an c'pcn 1n \\Ide Jrc:.~ 

dara ncl\\ork1ng l\1r Guult:r h." dc,clupcd srrn1cgrc rclccornnrunrc:uron> Jnd 
rnlormallon systems plans for cump.tnro:s rn a \\Ide ,,trrcl} ul rndustrrc\ llc has .tlst• 
dc'<~lupcd fault-tolcranr communrcat1on' >~ >lcms lor ,,.., cr.tl hrgh·to:chnulug)· cornpanrcs 

Bct'.IIC JOimng OpTcl. 1\lr Guido:r \\II) \'rcc l'rcsrdrnt General 1\lanngcr of unc ur lhc 

lar !_(est business units of CAl' Gcrnun Arn.:nrn (CGA). n S2 ~0 rnrl hon 1'1 cumpanv lie 
was the lead execulr\C in selling Jnd tho: bt.llding a 160 employee Sl ~c, rnrllrun (u,cr ~ 
years) rnlormarion rcchnolugy out~uurcmg busmc~s unit Prc\IOU~ to that. he \ace 

l'rcsrdcnt of the IT Excellence ;-.:,,uonal Pr Jctrcc for CGA rhc mln.tgcmo:nr .:onsultmg 
group that dc,clopcd IT >tratq:in. conJuctt'd as>c»mcnt' and bo:m:hmJr~~ .m.l 

dcH:Iuped mca>urcrnc!ll progrJrns for br~u: I r pmgrams aero>' Jll rnd '"""' Bcti·rc rlut 
\lr ( ruu.h:r wa> Vrn: l'rc>rdcnl ut ~<'l"url. \en reo:> tor l11cl l unmronKaiiOII> ln.; J 
ribcr opuc lung d1>1~ncc .:arrro:r "her c hr' r cspun>~brhtrc> 1nclutkd JIJ rnlorrnJt llr:r 
W>ICnl\, product mnrl.ctrng. illld 1\Ct\\U!I. plamum: Prrur tu lhJt l> \\lth flarns C<•lp 
,, s: brlhnn dccrronre> .:ornpanv ami he hdd pusrlron' nt Drrcchll nt C'unrru11ng JnJ 
( ornrnunrcarrun ScP.t.:c>. l>rrnwr ot ( urnrrrcn:rJI S.11dlr1c Spt<'ll" ll•• '\run \1Jrl.cllng 

!'.Jic>. and Freid Scf\ r.:c .• 1nd Duc.:ror til :'111!-. leu the !'.cnu,onc.tu.:ror IJI\ ""'" 

~ l r Gurdcr has a !l S rn Cumpurcr -.cro:mc tor Ill( Flrmdu lnllllulc ••I I cdlll<liO..:\ .rnd 
111111f'kl<'<llfl<' fl~rll\ r'('UIII\\' \Ill \ fll\ll'f,llll .11 rhc 1 111\L'!'.II\ tlill>1111l.r 



• 
UIOGILWHY 

of 
.Jay J . Esgue rra 

• 

Jny J. Esgurrrn. Director oi'Solhv.uc l>cvc.opmcnt Op'lcl Sntem~ Inc. hJ' II )c.u~ ol 
t:xpcncncc tn managmg and dc,·clopmg sof1warc in the infnnnatron tedmolog) rndusuv 
lie has advanced system archuecturc. design. dc1clopmcnt, omplcmcnt~uun. nnd tcchnocal 

management expent~e on \cry large complc\ tugh transadron 1 ate ~ystcm~ ~lr E) guer-ra 
ha.s cxt.nsl\c 1-nOI\ledgc of new and cmcrgmg technolo!(ocs such as CS. RDUl\IS. 
System Management. and hJtd\\are S\IP S)~tcms He has •kt;uJcd tcchmcal kmmkd!!<' 
uf Wondo"s and WondOI\S :-.1. DO!'> l :-.IX. ICI> IP. 1-TI• \ "".11 ( • • \'t>U.!I 1:!.1"' 
Or.tclo:. and S)base )\lr E>guo:rr;o hJ> \IICt:~'>\fulh lllJnlgcJ tcduu,,tl Jo:\l:lul'm,·nt tl'.on" 

,,f I 0 tu I~ >oil ware engonccr s 

Before JOIIIIII!J Op rd. l\ It E\gucr Iii WJ\ r .. am Ll·Jdcr and Scnour ... , \(Cnl An:hotl't:l .tl 
~lcrnll ynch Pocrcc Fcnnl'r itlld Smuh, one ur' tl.c: \\Orlds largc\ t rinanc;o,ol Hl~tllut o ons A> 

J T.:ano l.cudc:r at l\lcrril L)rll'h hl' dorcctcd cllilrts or1 network oJe"gn. pcrturm.tncc 
cngonccring. on-lone equuy and 0 I C tr;1dmg ~YS1crn sy~tcrn ' upcrato•m. Jnd tn:hnolug) 
cv.,luatoon As n scm or do! I eloper. he dnogncd o~nJ de:< ci<•flcd a doclll·\Cf\ t·r llllt·r t:u c on 

J lioult·tOicrant Cll\IIOnnocnt .. on .tkot ''''''on 1o """"'"' hard"•'"' .uul \OII\\arc 
crour ... l.ulurc>. and .1 hogh pcrlurm.on"· data mano~gcon.:nt ClllllllfCS\1 n ')'tcm Prour to 
that. 1\lr Esguerra was 3 Team l.c:.ldcr "II" I CA\1 Sy>tl'm> Inc . .1 '"1\w,uc: .:on,ultong 
lirm spccoalizing on tradong \\ >1C:rn' lie: kaJ the d,., cloprncnt <ll .o I'( b.od.·up ll.uJon~ 

\\>lcm lor OTC trader~ tor a 1113JUI bno~.cr.o!C lirno l:lctolt th.ot h.- \\.I .o I c.un I ~.1Jcr 

"''" !:>outhland Corp ,, cool\UIIlcr rctJtl cump.tm lie \\3., rcsporhoblc lur the tull lot•· 
cydc dcvclopmt:nt oi .111 HI\ cntuf\ control. o'l\ oo.:•ng and rc:concohathlll H \I em 

1\lr F.~gucrm has a B S rrt C ooo oput "' 'i<ocncc .trod 3 II S r n '' o du1t'cllu c tur "' 1 he 
t :ruvcl'itv <1fTexas ( :'>lagooa ( \orul .ntdc 1 

.. . 
'• . 
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