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DATE: April 29, 1996
TO: Mary A. Bane, Deputy Executive Director/Technical
FROM: Kathryn D. Lewis, Division of Communications

Bob Pierson, Division of Legal Services

RE: Docket No. 960358-TC, Initiation of show cause proceedings against Peoples
Telephone Company, Inc. for violation of Rule 25-24.515(8), F.A.C., Pay
Telephone Service Requirements, and Rule 25-4.043, F.A.C., Response to

Commission Staff Inquiries.

Staff received the attached settlement offer from Peoples Telephone Company on
Friday, April 26, 1996. Staff is requesting that this item be deferred so that we may review
the settlement offer and come back with a recommendation about whether to accept or

reject the offer.
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PEOPLES TELEPHONE COMPANY, INC.
2300 NORTHWEST 89TH PLACE

MIAMI, FLORIDA 33172

PHONE:; (306) 683-0667

FAX: (305) 477-9880

DELIVER TO: Alan Taylor
COMPANY NAME: Florida Public Servico Commission
FAX NUMBER: (904) 4136519
PHONE NUMBER: (904) 413-6594
FROM: Bruce Renard

Executive Vice President/General Counsel
DATE: April 26, 1006

NUMBER OF PAGES: _12 __ (Includes Cover)

____ As per your raquest
PLEASE RUSH!
Please call upon receipt
Please call &t your earliest convenience

____ As perour discussion
For your information
For your roviow
For your signature

COMMENTS:

SHOULD YOU HAVE ANY PROBLEM RECFIVING THIS FAX, PLEASE CALL TAMMY RUSHER,
at 305-593-9667, Ext. 446,

Thin transmission I8 intended for the scla e of fhw Individual snd enily 1o whom Il s addressed, and Mmay contain informebon thal e privisged,
ConBdentel Bnd Mt [Tom disclosune Lnder BpREcat liw.  You are hiveby redfied T Gy Omeersralon, OErDUlion of guplcalieh of Mg
rrmmiaion by somaone i 8N I inlended addresass of B dewgnbled agenl i striclly i your el of bhis iranemission @ in e,
paase notify this company immadiatily by codect call and sehd T triginal Irenamission 1o us by return mael ol the Bhove Bddress
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Meoples Telephone Company, Ing
April 25, 1996

Vi L EXP.

Ms. Kathy Dyal-Lewis

Bureau of Service Evaluation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket No. 960358-TC

Dear Kathy:

As discussed, this letter constitutes (1) a response to the recent Stafl Recommendation in the
sbove referenced Docket, to initiate & show cause proceeding against Peoples Telephone Company,
Inc. (“Peoples™ or the “Company™) for incoming call blocking problems at certain of our Florida pay
telqhoms.ml(zjnpmpoﬂmaqﬂatﬁaminﬂmnrﬁdnﬁu;mnwm:epmmﬂnp. We
greatly appreciate the opportunity to present you with this material and sincerely hope that this issuc
can be resolved amicably and expeditiously, without the need to further divert valuable Staff time and
resources or the limited resources of our Company.

First and foremost, we want 1o stress the fact that Peoples devotes significant effort and
attention toward, and strives daily to comply on an ongoing basis with, all Florida Public Sesvice
Commission (“FPSC™ or the “Commission”) and other state and foderal regulatory requirements for
operating our national pay telephone base of over 38,000 stations in 41 states. While there certainly
appears to have been a problem with respect 1o inadvertent incoming call blocking st a number of our
Florida stations in this instance, we ask that this problem be viewed within the context of our overall
performance as a refiable company that complies well on a day-to-day basis with the many regulatory
requirements applicable to a multi-state pay telephone operation.

As the largest U.S. independent pay telephone provider ("IPF™) and a publicly traded
company, we take our regulatory compliance responsibilities very seriously. We also believe that
Peoples is demonstrably well regarded by the regulatory personne! that inspect our pay stations across
the country, as being a quality operator of pay telephones especially when compared to all other
providers in the industry The feedback we have received from the Commission’s pay telephone
inspectors has to our best knowledge echoed this quality evaluation in recent times, and we are
therefore most concemed over the Show Cause Recommendation. Beyond just being concerned, we
seck here to effectively remedy any remuining service problem or other issue Staff may have with our
performance, and to move ahead cooperatively.
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Ms. Kathy Dyal-Lewis

Bureau of Service Evaluation
Florida Public Service Commission
April 25. 1996

Page 2

With regard to the specific “incoming call blocking” problems cited in the Staff's
Recommendation, we are most concerned if even one of our pay wlephones in the Sute of Flonida
is not allowing incoming calls to be received, absent a “waiver” from the Commission. Let me state
cleady for the record that it is Peoples' policy and operational procedure. plain and simple, that
incoining calls are to be allowed on all of our Florida pay stations, unless we have a waiver for a
specific location authorized by the Commission. _

Attached in this regard are our intemal memoranda, distributed to our headquarers and field
pecsonnel over the past three years as to incoming call blocking requirements for the states in which
we operate, As can be seen for Florida, incoming calls are.to be allowed throughout the State, absent
u FPSC waiver. Pursuant to this policy, Peoples has rigorously controlled incoming call blocking
requests coming from the field, by requiring all of these to be in writing/with an explanation and to
be strictly routed through our Regulatory Department for processing and approval/denial. Fer those
Flonda incoming call block requests that are accompanied by the approval of the location owner and
the appropriate law enforcement official, we process a FPSC waiver request. Once approval is
granted by the Commission, we order central office based incomung call blocking from the LEC.
Buedmourm:ﬂs.&opleshumﬂmdlpmmrﬁ&mhwﬁmmqmu. and we have
several more waiver roquests currently in the pipeline,

To the extent there have been pay telephones in Florida outside of this authorized group not
allowing incoming calls, this has occurred, based upon all that we can surmise, as a result of field
maintenance/repain'wear-and-tsar factors--and for no other reason. We rely on several facts in
making this assessment. First, the problem that is most often involved with a “no incoming call”
status is a “ringer” problem, not a call blocking programming problem, The ringer is associated with
the “keypad” assembly in our instruments which presents an ongoing repair and maintenance
“challenge” based upon the standard use and abuse to which the keypad is subject on a public pay
telephone. We stock approximately 15% of our nationwide installed base for these parts in inventory
al any one time, which is 50-100% more than the number stocked for most other parts, reflecting the
high repair/replacement incidence for the ringer/keypad assemblies on our payphones. In a nuishell,
keypads and ringer assomblies go bad and have to be replaced regulary at a high rate, as part of
operating an instrument implemented pay telephone “on the street”. Second, based upon review of
our entire regulatory service svaluation/consumer affairs complaints nationwide, complaints over not
being able to reccive an incoming call a1 one of our pay telephones impacted slightly less than three
tenths of one percent of our national instalied payphone base. While this percentage is slighdy higher
in Florida, it is stll less than one percent. Third, in Florida so far this year (as of 4#/17/96), Peoples
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Ms. Kathy Dya)-Lawiy

Bureau of Service Evaluation
Florida Public Service Commission
April 25, 1996

Puge 3

has undergone 125 pay telephone service evaluations of which only one showed an incoming call
* blocking problem--indicating that the problem is not pervasive or ongoing.

Although, in retrospect, over S0 instances of incoming call non-completion service evaluations
for calendar year 1995 in Florida uppears to be a large number, these instances covered a twalve
month timeframe for an instalied base of over 8.000 phones in the State. As such, and we cenainly
may have missed the boat on this, the magnitude for this one service evaluation calegory did not
“Jump out” to Peoples as a pervasive problem area requiring any special treatment beyond our normal
comective actions.

Pl-:ucb:mmdlhunhu-mh:vdmﬁnnmvuumnmﬁumlpmbhm.i:hinw
Company’s interest and we always proceed to do our best to fix the problem. We have a state of
ummhmme“iﬂdWMMmtmmm
call blocking) are entered as “troubles” on the relevant payphone(s), and from which we get penerally
excellent results in keeping our payphones working properly--the lifeblood of our business. Once the
problem hmﬂﬂu:mhhhuwmpnhm.wmhﬁdmwiuviﬁtmupiph&mw
investigatc the problem and make the necessary repairs/replacements. This service correction and
trouble code disposition is then eatered by the field tech into our database to reflect that the trouble
bas been cleared. Once the trouble is cleared, the Company's Regulatory Department informs the
Commission Staff that the service evaluation deficiency has been corrected.

In the rare casc where a problem reoccurs upon a second service evaluation visit to the pay
station, this is due to the problom reoccurring, not to the problem oot having been attempted to be
fixed the first time out. Given the time intecval between conduct of the first and second tests, and the
nature of the payphone parts involved here (keypad/ringer assembly), it is not unheard of that a “no
incoming call” situation generated by a ringer problem could reoccur during the month or more
between inspections.

With respect to the specific 54 pay telephones cited in Staff"s recommendation as having
experienced incoming call block problems, pursuaat (o the 1995 field service evaluations, Peoples'
original findings as reported to Staff indicat=d that 31 phones were found 10 be operating properly,
21 stations were repaired with new keypad/ringer replacements and 2 phones required programming
downloads. Current revisitation of these pay stations by our field technicians has revealed that
incoming call service was functioning properly in 40 stations, with 13 again requiring the replacement
ol the keypad/ringer assembly (one phone is disconnected).
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Ms. Kathy Dyal-Lewis

Bureau of Service Evaluation
Florida Public Service Commission
April 25, 1996

Page 4

Concerning Peoples intemal procedures regarding incoming call blocking at our phones. the
following provides additonal detail und specific infonnation on how we have spproached this issue
at a corporate level:

¢  Once a writien request for incoming call blocking is received, Peoples’ Regulatory
Department is responsible for (1) acquiring regulatory approval where applicable, (2) coordinating
the rate table programming modificatuon, (3) posting of notice on the affected pay telephone, (4)
notifying our Telco Billing Department to order LEC CO-based incoming call blocking, and (5)
recording the change in service condition in Peoples’ computer database. This process applies to all
pay telephones operated by Peoples, in all states.

» Over the years, Peoples has acquired regulatory approval, where necessary, to block
incoming calls at its pay telephones in various states. In addition w the Florida waivers mentioned
above, Peoples has also sought and received approval in other states which require a waiver of the
relevant rules, including: Georgin, South Carolina, Virginia and the District of Columbia, to name
only a few.

+ Peoples’ Regulatory Department bas developed a matrix (Attachment “B", 3 pages)
for Peoples’ Customer Support persannel which lists cach state, whether blocking is allowable and
the statc's waiver requirements, if applicable. This matrix (originally creaind in 1992) was developed
to help our Customer Support personnel respond quickly to inquirics from law enforcement agencies
and Peoples' location owners requesting that incoming calls be blocked.

* In conjunction with the Company’s refurbishment program, started in late 1994,
Peoples rebuilds its damaged keypads in-house and performs a full quality assurance test on each
keypad and ringer assembly prior to retumning the keypad o the ficld.

Also attached, is a Project Review summary which details the specific actions taken by
Peoples since this matter has come to our attention via Staff's Recorumendation and provides a
service schedule of field activities currently underway to evaluate all of Peoples pay elephones in
Florida to ensure appropriate incoming call functionality, As can be seen by this attachment, and
notwithstanding Peoples® strong belief that the incoming call blocking problems are not widespread
or ongoing, we have undertaken u fairly arduous process to verify that all of our Florida phones are
double checked from both & programming and hardware perspective to ensure that incoming calls are
being propedy processed in the State,
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Ms. Kathy Dyal-Lewis

Bureau of Service Evaluation
Florida Public Service Commission
April 25, 1996

Page 5

In light of the information provided in this comespondence, it should be clear that Peoples
strives to comply with regulatory requirements end offer quality services to users of our pay
telephones. Further cvidence of this is also shown histocically by Peoples’ expending significant
resources to ensure that our Florida pay telephones are in compliance with ADA and handicapped
accessibility requirements; ongoing contacts with Staff when Peoples learned of siwations or
problems which negatively impacted Florida pay telephone operations, implementation of AT&T as
our national operator services provider, with a “self imposed”™ interstate rate cap that accompanies
this camier selection; and, Company participation, both individually and through the industry's state
and national trade associations, in forums to educate, update, change, and/or implement a fair and
reasonable operating environment for public communications that serves consumers well,

In view of all these factors, Peoples would request that the Staff consider and recommend,
as a settlerment of this matter, acceptance of (1) Peoples commitment at significant time and expense
to verify incoming call comapletion “live” at each of our Florida pay stations, and (2) a payment by
Peoples of a $5.000 assessment, 1o reflect the field problems we experienced and the time lag in
responding to several of the service complaints, as cited in Staff's Recommendation. We believe that
our proposal is a fair settlement, in view of the Inadvertent, service oniented violatioas involved, and
the overall performance of the Company on running good, reliable and highly compliant pay telephone
routes with over 8,000 payphones in our home State of Florida. Although Peoples truly does not feel
that a monetary penalty is warranted under the circumstances, the above proposal is offered in the
spirit of an amicable resolution.

Kathy, thank you for your consideration of this material and our proposed settlement in lieu
of Show Cause proceedings. Please contact me at your earliest convenience to discuss how best to
proceed in resolving this matter. As we discussed, 1 will plan to be in auendance at Tuesday's
Agenda Conference and will look forward to seeing you there

Respectfully,

Bruce W, Renard
Exccutive V.P. and General Counsel

cc:  Mr. Alan Taylor
Mr. Rick Moses
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Peoples Telephone Company
Project Review

1. On April 2, 1996, PTC Regional Mansger re-visits 904-257-5705 located at 710 East
Intemational Specdway Boulevard in Daytona Beach, Florida. Reports that ringer bell, attached to
the key pad, was not functioning properly and replaced key pad/nnger assembly. Then confinued
payphone received incoming calls and the ringer bell could be heard.

2. On April 3, 1996, PTC Regional Manager re-visits 407-322-8664 and 407-322-8997 located
at 4730 W. State Road 46 in Sanford, Florida. Repnmﬂmuuhptmhnmmvcdmmmm;ulh
and the ringer could be heard.

3. On April 18, 1996, PTC's Director of Regulatory Affairs sent memo 1o all Florida field offices
roquesting that 55 payphones originally inspected by Florida PSC Bureau of Service Evaluation staff
during 1995 be re-visited to ensure incoming call acceptance at each payphone. On April 24, 1996,
all offices provide written confirmation of incoming call acceptance at 54 payphones, reporting that
40 phones were found operating properly and 13 payphones required the replacement of the key
pad/ringer assembly (B of theso 13 already had keypad/ringer replacements done in response 1o the
initinl service evaluation).

4, On April 19, 1996 PTC's Technical Support employees began state-wide rate table down
loading to ensure that all Florida payphones (approximately 8,300) are programmed to allow
incoming calls. However, approximately 60 payphones were re-programmed 10 limit incoming calls
based on PSC waiver approval.

5 On April 19, 1996, all Florida technicians began evaluating multi- phone locations to ensure
payphones are accepting incoming calls. To expedite the evaluation process, multi-phone locations
were selected to begin the process because technicians can call into each phone using another phone
at the same location. Expected completion date of May 15, 1996.

6. On April 24, 1996, PTC will begin evaluating single payphone sites (o ensure payphones are
accepling incoming calls. These evaluations are being coordinated with PTC's Miami Technical
Suppon department so that calls can be made to the payphones during the technician's site visit, to
v “rify incoming call functionality on a *live"/on-site basis. Expectad completion date of May 15,
1996.
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™o Cusiomer Support
Fie Steve Alexander, Direcior of Regulatory Affairs
oT January 30, 1996

REGULATORY MEMORANDUM

NO, 0549

Lisied below Is & updated sumemary of e Incoming eall restricuons applicable in each state. In thote

may be allowed, Peoples will require » writien request from the lacation.

STATE
Alabama
Atizons
Arkansay
California
Colorado
Delaware
D.C.

Flotida
Georgia
Idaho
linods
Indiana

lowa

Kansas
Kentucky
Louiziana
Maine
Maryland
Massachesets
Michigan
Minnesoia
Missisyippl
Missouri
Maontana
Hobraska
Mevada
Now Hamhiie
New Jersey
New Mexico
New York
Ko, Carolim
No. Dakota
Ohio

Oregon
Pennaylvania
Rhode Island
So. Carolina
50, Dakota
Tenneswe
Teans

Utah
Vomuat
Virginia
Washingion
West Vieginia
Wisconsin

Wyoming

NO

NRS
YES
NRS

G

EEEEEEEPEEEEE

SEEEEEE

SEEEEEEEEEPECFFEREETE

COMMENTS

Must post ntice,
Muit post nohice,
Must post notice.
Must post notice.
Must post notes

PSC waiver required.

PSC waiver required.
PSC walver required
FSC walver required
Mutt post notice.
PSC walver raquised
Must post notice,
Must post notice.
Must post notice.
Musz post nodee.
Must post notce.
PSC waiver requued,
Must post notice.
Must post notice.
Must post notice.
Must post notes.
Must post nodee.
Must post notlce
Must post notice.

Must post notice.

Must post notice.
P5SC waiver required.
Must post notloe,
Muit poit notice.
Must pust notice,
PSC waiver required,
Must post notice,
PSC walver required.
Must poit notice.
PSC waiver required,
Must post notice,
Must post notice.
PSC walver required.
Must post notlce,
PEC waiver required
Must podt notlea
Must post notice.

NRS = Mo Regulation Specifica

P,
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staces where blocking
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REGULATORY MEMORANDUM

10 Pat Robustalli
Fit Sleve Alexander
(1] ] LR L | 20, 1994

1.isted below 15 an updaled summary of the incoming call resincions sppliceble i cach siate L Uiose Siales whees Uhoohing
ingy be allowed, Peoples will require s written request from the location.

STATE BLOCKING ALLOWED COMMENTS
Alsbama NO

Arizona YES Must post notice,
Arkansas NRS " Must post notice,
Calilormia YES' Must post notice.
Colorado NRS bust post notice.
Deleware YES Must post notice,
Dc YES PSC walver required.
Florida YES PSC walver required.
Georgia YES PSC waiver required,
Idaho NO

[llinois YEs Must post notice,
Indizna NO

lows NRS Must post notice,
Kansas NRS Must post notice
Kentucky YES Must post notice,
Louisiana NRS Mist post nolice.
Maine YHB Must post notice.
Maryland NO PAC walver required
Massachesery HRS Must post notice.
Michigan NO

Minnesota NRS Must post nolice.
Missinsippi NRS Must post notice.
Missouri YES Must post notice,
Maontaga YES Must post notioe,
Nebraska NRS Mun post potice,
Nevads NO

New Hamshire NO

New Jersey YES Musl post notice,
New Mexico NO

New York NRS Must post notice.

No. Carolina NO

Mo, Dakota NRS IMust post nntice.
Ohio YES Must post notice,
Oregon NRS Must past potice
Peansylvania NO PSC walver roquired.
Rhode Isdand NRS Must post nolice.

S0. Carolina YES PSC waiver required.
So. Dakota NRS Must post notice.
Tenncasee YES PSC waiver required.
Tt YES Must post notice.

U h NRS Must past notioe.
Verman NRS Must post notice,
Virginia YES Must post notice.
Washinpton YES PSC waiver required
West Virginls YHS Must pust notice
Wissonsin YIS Fum pom notice
Wyoming NO

NO. 0548 P 9712
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REGULAfonv MEMO

TO anbby Benito
FR Stave Alexander
DT November 24, 1992

Listed below Is a summary of .the incoming call restrictions
applicable in each state. In those states where blocking may be
- allowed, ‘Paoples will require a written request from the location.

Rhode Tsland Must post notice.

5%0. Carolina

So. Dakota Must post potice.
Tennesgee PSC waiver available.

Taxas Muet poot notice. 2,
Utah Must post notlice. "
Vermont Must post notice, o
Virginia’ ”: , Must post notice, - -
Waghington.. ‘ v*. - it €%+ . PSC waiver available. - js
West V. qinil it <= © Must post notlce.’ . T

Wisconsin
Wyoming

Alabama : NO RN, A YN
Arizona - NRS o Must post notice.
California YES : Must post notice.
Colorado NRS : MusL pust notice.
Dalaware : YES ; Must post notice.
Florida NO ot
Georgia NO i
Idaho NO ’
Illinois YES Must post notice,
Indiana NO
lowa NRS Must post notice.
Kansas NRS Hust post notice.
Eentucky YES Must post notice.
Louisiana HRS Muat post notice.
Maine YES - Must. post notice.
Maryland HO P5C waiver available.
Massachcaetts NRS Hust post notice.
Michigan NO
Minnesota - MRS Must post notice.
Mississippi NRS Must post notice.
Missouri YES Must post notice.
Montana YES Must post notice. .
Nebraska NRS Mugst posat notice.
Nevada NO
* New Hamshire NO .

New Jersey YES Must post notice.
New Mexico NO ;
Hew York NRS Must post notice.
No. Carolina NO
Ho. Dakota NRS Must post notice.
Ohio YES Must poot notice,
Oragon NRS Must post notice.
Pennsylvania NHO PSC waiver available.

HRS

NO

NR3

NO

YES

HRS

NRS

YES

NO -

YES

YES

NO

_Muat post notice.’

NS = No R&m#fjt;&j-srﬁt;ﬁ;ﬁ.ﬂ
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FLORIDA PSC INCOMING CALL BLOCK

WAIVERS APPROVED FOR PTC
PHONE ADDRESS CITY APPROYAL DATE
407-578-1785 220 Clarcona/Ococe Orlando 04-01-96
407-578-1785 220 Clarcona/Ococe Orlando 04-01-96
407-578-1785 220 Clarcona/Ocoee Orlando 0:4-01-96
954-421-9263 229 SW 10 Street Deerfield Beach 02-05-96
054 4219295 175 SW 6 Streat Deerfield Beach 02-05-96
954-480-9682 216 SW | Count Deeddield Beach 02-05-96
954-421-9386 299 SW 1 Street Deerfield Beach 02-05-96
352-493-4049 517 So. Main Street Chiefland 12-15-96
305-945-9530 1509 NE 153 Terrace Miami 08-07-95
904-384-6079 855 Stockion Street Jacksonville 06-22-95
904.384-7573 855 Stockton Street Incksonville 06-22-95
904-384-7486 855 Stockton Sureet Jacksonville 06-22-95
D04-684-3679 CR3IS@SR20 Interiachen 06-06-95
904-684-4152 CR 315 @ SR 20 Interlachen 06-06-95
004-684-6668 CR315@SR20 Interlachen 06-06-95
305-919-9305 163rd Sereet Mall Miami 08-10-94
305-919-9403 163rd Street Mall Miami 08-10-94
305-919-9790 163rd Street Mall Miami 08-10-94
305-919-9802 163rd Street Mall Muami (8-10-94
305-919-9871 163rd Street Mall Miami 08-10-94
305-940-9065 163rd Street Mall Miami 08-10-94
305-940-9139 163rd Street Mall Miami 08-10-94
305-940-9374 163rd Street Mall Miami 08-10-94
3059409375 163rd Street Mall Minmi OR-10.94
305-940-9436 163rd Street Mall Miami 08-10-94
305-940-9468 163rd Street Mall Miwni 08-10-94
305-949.9080 163rd Street Mall Miami 08-10-94
305-949.9150 163rd Sueet Mall Miami 08-10-94
305-949-9152 163rd Street Mall Minmi 08-10-94
J05-949-2201 163rd Street Mall Miami 08 - 10-94
305-945-0953 163rd Street Mall Miami 08-10-94
305-949-0753 163rd Sweet Mall Miami 08-10-94
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305-949-0953 163rd Street Mall Miami 08-10-94
305-949-7073 163rd Street Mall Miami 08-10-94
305-949-8212 163rd Street Mall Miami 08-10-94
EBHONE ADDRESS CITX AFPROYAL DATE
3)5-956-2749 163rd Street Mall Miami 08-10-94
305-956-2750 163nd Strect Mall Miami 08-10-94
305-948-8345 163rd Street Mall Miami 08-10-94
305-945-0423 163rd Sweet Mall Miami 08-10-94
305-944-0154 163rd Street Mall Miamu 08-10-94
305-944-2083 163rd Street Mall Miami 08-10-94
305-944-2305 163rd Street Mall Miami 0B-10-94
407-533-5240 6400 South Dixic Hwy West Palm Bch 12-12-94
407-893-0231 901 So. Orange Blossom Tr. Orlando 10-24-90
407-843-2939 901 So. Orange Blossom Tr. Orlando 10-24-90
407-843-8313 901 So. Orange Blossom Tr. Orlando 10-24-90
407-648-0020 2015 So.Omnge Blossom Tr, Orlando 10-24-90
407-648-0632 2015 So0.0range Blossom Tr. Orlando 10-24-90
407-648-2095 2015 So.0ranpe Blossom Tr. Orlando 10-24-90
407-240-2207 5898 So.Omnge Blossom Tr. Orlando 10-24-90
407-240-2408 5898 So.Orange Blossom Tr. Orlando 10-24-90
407-240-4393 5284 So.Orange Blossom Tr. Orlando 10-24-90
407-240-4490 5284 So,Orange Blossom Tr, Orlando 10-24-90
407-856-0676 5284 So.Orange Blossom Tr. Orlando 10-24-50
407-851-6546 7309 So.Orange Blossom Tr. Orlando 10-24-90
407-851-8037 7309 So.Orange Blossom Tr. Otlando 10-24-90
813-628-6703 5701 Nebraska Avenue Tampa 10-24-90
813-628-6704 5701 Nebraska Avenue Tampa 10-24-90
813-878-9057 1320 E. Waters Avenue Tampa 10-24-90
813-878-9058 1320 E. Waters Avenue Tampa 10-24-90
B13-628-6757 10815 W, Nebraska Avenue Tampa 10-24-90
B13-628-6758 10815 W, Nebraska Avenue Tampa 10-24-90
B13-62B-6759 10815 W. Nebraska Avenue Tampa 10-24-90
813-528-6862 10815 W. Nebraska Avenue Tampa 10-24-90
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