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REQUEST TO ESTABL ISH DOCKET 

(PL!.ASl IYPl) 
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1. 
I.~(, t r., h•• ··~~ t • J 

01VI i 10n N~/St4(f H4me-----------------------------------------------------------------------
2. OPR_~I~I~l~,~(~l~c~.t~l~!l~~~~~·•~•L) _______________________ , ___________ ___ 

l. oc~_~f_,~\~l,_(~l~·~"~"~'~~~~~~I~A~~-~~~I~It~J~r~l~tt~l~'~---------------------------------

l. , ~U9Ql!Hfl'd0ocletf1tl t.' Compldllit •• l Ji ,, ,, (t\iJ l t tk otK t l l! f{llltljt f', •t·t 

,;fld l. q~h l lOIDfldll\' I O II lt•rrllll~ lo i l llll !-: lur ,.]c•tlllt rrolt•. ttn•Jtllotll 

fJlt••l to t.· ~·l t.Jh l l !-- hm, • nt f• t d ll ·l•( •tunt . 

4 . ProvuX W-AitES ONlY for r~latf'd CCI:':C)Ienlta or AC:.:onx s C*ll r~\ a tf'd H'O • .rttriH, 
u . -'nOWf'l '" Aul~ 2~ · lZ. 1()1. , f . l .C . 

8 . ProvtM CCJU)L£ lE ~ .,-d lddrC"u t or • 11 ott'ltr~ . ( Mt\fl'l rwrar~t.!ll..tt! to sltS!jU.) 
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~~'ount ~~rc_ ____________________________________________ _ 
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l<l ...,.ono I {305) 253-4333 

Can le 
'~~"•c~f'd 

"*~ c on-uwr cent K t cO c~? t H _! 111 0 __ ll!>o ----------------------------------------------------------------------

---., 
Custo~ner says that he is being charged ~1200 for the prev1 o•JS owner '; bill. lie I 
~a) S that h1s serv1 ce has been diSConnected prev1ously because of th1s . Now, 

they are demanding a S200 payment or serv1c~ w1ll be d1scon~ec ted aga 1n He 
says that he has left many ~essages for supe1·v1sors to call h1m but he cannot 
get them to return his cal ls. He says he paid S400 in ord~r ~o s t ra1ght~n out 
the account but no one knows where the payment was credited He wou ld l1 ~ e t o 
have this problem sohed . Please do not seek collect 1on of the past aue amount 
or cut serv1 ce until complaint has been resol ved 
10:20 a.m. -Customer called and said he had spoken to Hiyar GarCia who sa1d 
that they had rece1ved the PSC compldlnt. lhe customer asked 1f h1s serv1ce was 
~01ng to be disconnected anyway 1f payment wasn't rece1ved by 12:00 p.m . Hs . 
Garc1a sa1d that she could no t tell him whetner 1t would be cut or not and that 

411' f 1t was then he has to pay 1t. Customer says that he had a previous 
agreement. made two days after the disconnect not1ce was rece1ved, t o pay SI OO 
per month on the portion that he owes. He says he just has a s1mple question of 
what happened to the S400 he pa1d and what happened to the agreement? 
lesterday, Hs. Garcia t old h1m t hat she wou ld call h1m back w1t~•n IS minutes to 
tell h1m what happened to the paymen t. F1natly, he received a call at 1:00pm 
that she was gotng to be out of the off1ce for the rest of the day. He st1ll 
did not get an answer from her this morn1ng lS to wh~re the payment was. When 
the prev1ous arrangements we~e made. Hs. Garct a told h1rn that h1s account was 
"protected" !Jut a serv iCeman was at h1s house yesterday request •ng 1r.rned1ate 
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pdyment of SZOO or he .. as yutiiiJ to l Ut h1s serv1 ce lie wou ld 1 1ke to hd ~ e 

someone ~lse handle his compla1nt that IS f1led with the PSC. Please cend me. 

a long with the report. a complete brea kdown of his bills, lncl-JLIHHJ charges and 

cred1ts beg1nn1ng from the date that he IS responsible Do not cut the ser, lce 

unt1l I have rece1ved the report, ri!VIewed 1t and have closed the compla 1n: 

Thank you. 

05/16 · F1nal report rece1ved. 

NOTE: The repor t s page two cut of t at the bottom. Called ~olanda D1Le 1ia on 

41Js;zs and a s~ed that page two b~ refaxed. 

05/ 25 Report received . 

05/ 31 Hs . D1Lella: Please respond to the following. I) G1vP serv1ce dat~s of 

the two Ron Fletcher account s ( 10701 SW 26 Street, 112 and 10410 SW 200 Street) . 

the V1king Har1ne account (18710 SW 105 Place). and the two Ron Dvorak acc ount ~ 

(10410 SW 200 Street and 18686 SW 105 Place) and outs t anding balance. if any . 

broken down by account name and address 2) Has Hr. Dvorak prov1ded you With 

any documen tatton prov1ng h~ 1s not responsible for the transferred balance ' 3) 

fs V1ki ng Marine a corporation ? If not, who a~pl!ed for the serv1ce? Who 1s 

tht respon51ble party on the account? 4) S1nc~ your records show the soc1al 

•
security numbers for Fletcher and Dvorak are only off by one dig1t, 

asked e1the r to provide you with proof? Please respond by June 7. 

06/ 01 I returned Hr. Dvorak's call at 12·50 a .m. \ pjl 

06( 07 Final report received. 

have you 

Thanks. \ PJ i 

06( 14 Clara PhilliPS called at 2:48p.m. to question the status of this case. 

FPL wants to take collection action 1f the case IS c losed. , lar 

Closed by letter. 

08/2 1 - Customer called and said he had receiVed my Jette•· but d1sagrees. t1e 

asked what his next step i s. I explained our informal conference rules. He 

said he w1ll reques t one t oday by faxing a letter to Hs. DeMello so that FPL 

"' ""~ ..... ,· , ,,;ou . . 
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PAL£· L _ 

wi ll not take collection action. \ PJI 

\,. , .... . , tlutt ll ir, ;\,;., ,; ,•, llt .UI_t.u:-a;.·, , 

8/21 Customer ca l led later this afternoon compla 1n1ng that he had been 

disconnected. He sa1d he faxed a nice tetter to us ~arl1er (we could not r 1nd a 

f1rst letter). Custoner fixed a second letter wh ich we received I contactt!d 

the company to 1nform them of the 1nformal con ference reQues t by th1s custom~r. 

and to see if service can be reconnected. At 5:23 PH Yolanda of FPL called to 

tell me that serv1ce will be reconnected today At )·2) PH I called custo~er. 

He ~ill fax me a copy of the f1rst letter to rev1ew a~d I w1ll have the company 

. review it for reconsider01t 1on.lar 

• 

8/23 Customer called to see if we rece1ved h1s fax. w~ ha~e not so he wtl l fax 

1t aga1n tomorrow morn1 ng (Thursday) 4:36PH Yolanda called from FPL to see 1f 

I received anything from th1s customer, we have not but wJ,en I get the fax I 

wil l fo~ard to them for considr~~~ 10n. tar 

8/ 24 Fax rece1ved send1ng to company to rev1ew for cons1d~rat1on. tar 

8/25 I called customer to tell him we received h1s fax and have sent 1t to the 

company to rev1ew. tar 

-.. - ,._.- r " ~/UlJ, • I 
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Ron r:vora•: 
67002P 

8/28/95 I called FPL and spoke to Yolanda about the Dvorak letter. She Will check ~ lth 
the field and sec IC they've considered h1s letter and call ~e . la r 

8/29/95 Yolanda from FPL called to say that the information Hr. Dvorak provided 1n h1s 
8/21/95 letter is not sufficient and does not tell them anything. FPL docs no: have 
access to Tennessee records to check the driver's license nunber h~ gave , and the address 
is a P. O. box so they can't check the address either. FPL has requested doc~entation 1n 
the past but has not rece1v~d it. When he bought hls home, from whom, and when the 
business was purchased (with documentation) is part of the Information needed. Assigning 
informa l conference to Nancy Pruitt . lar 

9/5/95 Conference reassigned to Dick Durbin. 

9/l.l/95 conference held via video at Department of Education. 

9/13/95 Received faxed copy o f current audlt of account from FPL. 

9/14/95 Received letter a nd report from FPL. 
address in Tennessee that Ron fle tcher used . 

Report states that Hr. Dvorak used the same 
This was in 1985. 

9/19/95 Spoke with Yolanda Dilella and found that the infornation provided on 9/14 was 
rece ived from Databas e Technology using a system called Auto Track. 

9/20/95 Spoke to Mr. Dvorak who says he never used the Tennessee address and never lived 
in Smithville. He says he d i d live and work in Oak Ridge, TN, on Robertsville Road. He 
says the address in Smithville is owned by John Anthony (Tony) Baker. He says FPL should 
have a record of an electric account at his current address under the name of Wes and 
Debbie Rosier, his sister and brother-in-l aw . 

10/2/95 Called Mr. Dvorak and asked him to try to get information from Tony Baker in 
Tennessee to back up his claims . 

11/ 1/95 Called Mr. Dvorak who said that he has not been able to locate Tony Baker . He 
asked tor more time. 

1 
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Ron Ovor.:t l: 
67002P 

12/4/95 Mr. Dvorak called and ~sked for a copy o f ~he PSC rules conccrntng tnterruption 
of service . I sent him a copy of 25-6.105. 

12/20/95 Customer called to question how the company could threaten disconnec~ion for a 
previous customer ' ; bill when the rule specifically states that i~ can not. I explained 
to him tha~ the company is of the belief that there never was another person, and that he 
was the customer all along . He t hen asked for :ime to d1scuss the matter with an 
attorney . 

l / 19/96 Called customer and asked if he had gotten an op inion from his attorney . He said 
the attorney was researching t he matter and he would get back to me . 

2/16/96 Called customer and told him I was goinq to have to get a recommendation filed 
pretty soon and that if he needed to get me any fol lowup he needed to do it soon . 

2 
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SEPTEMBER 1·.1.1995 

ON SEPI'E\tBER 13. 1995. DEDRA B. SELf, REVENUE J'flOTECil0;\1 FRAUD. COI"Ti\Cil;D 

1HE DECAB COUNTY SHERUT-S DEPAR1MENf. SMTTI MUE, fE'IN"ESSE.E mF 

FOLLOWING INFORMATIO~ WAS ODTAINFD 

11-lli TENNY'~ DRJVERS I.ICENSE ¢57387688 THAT MR. DVORAK PROVIDED ro 

RORJDA PUBUC SERVIO; COMMISSION f-OR MR. RONAlJ) fl.EfCI !ER DOES IN 

FACT COME BACX TO A RONALD FlliCI-IER,DOB I/21154.11ElGHT 6FT.2.1KDROV.~ 

JIAIR,BRO\\'N EYES. :\DDRESS RT2 BOX 115M SMJTIIVIUE. Il.:..'-'N. lHE UCEl\~T: 

F.XPIRED IN 1986 AND HA.S Nar lli.:EN RENEWED. 

llJl{TiffiR INVESTIGATION REVEAL$ MR. DVORAK USED 1HE SAMF MAII.11'G ,\J lDFU·~-; 

11': 1985 AS MR.Fl.ETC:HEll. RT. 2 BOX IISAA. SMITHVlllE.'ffil'o.t'N (SEF /\1TAO l£fl1 

MRS. GA.ROA AND MRS. SE..F, REVENUE PROTECIIDN, cx:NrACIID MR. Al. VL'\ 

DAVIDS0:-1. (3051666-4215), ON SEPIEMBER 13.1995, REFERENCE !'vfit RO!'AU> FLETOiER 

MR. DAVIDSON OWNED THE PROPERTY AT 1 ~10 SW 200 SJREliT, PRIOR. TO MR. 

DVORAK'S PURCHASE OF Sr\ID PROPERTY MR. DAVIDS0:-.1 SfATED C' SUBSTANCE THE 

FOU.OWL\G: 

MR. DAVIDSON STATED HE I...EA.SED THE PROPERTY LOCAlE) AT 1~10 SW 200 STRl:ET 

TO A MR. RONAlD DVORAK 5 TO 6 YEARS PRIOR TO r..iR. DVORAK'S Pt.'RC:H:\SE OF 

THE PROPERTY IN 1993 WHEN ASKID IF MR. DAVIDSON KNEW OR !..EASED ANY 

PROPERTY TO A MR. RO~ FLETCHER. MR. DAVIDSO)I.o"S REPLY WAS NO. MR. 

DAVIDSON WE.'fl' ON TO ~'TATE HE DID NOT KEEP A."Y LEASE t:J\FORMATIO:-. 0'-i TilE 

AFOREME.V!lONED PROPERTY 

131\Sf.D ON TilE ADDmO:-.Lo\1. ANDINGS IT APPE\RS IHI\T MR. DVOHAK OL'IJTIH> 

FROM 111£ SERVICE wn I£ INrE.NT TO DEFRAUD FPL 

DELIKA n SEU· 
REVENUE PRCnLCnOI\ FH1\l 'D 
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Co~prehenslVC Repo

r~ 

Sf"pt:emhf!r 13 . l 995 

PO:\ALD !'"RANK DVORAK a 4 0 year old , 6' Ol'' wnll:t! llhl:e, w<\fl lxn n 

'lo:-l cu o r. Ja:1~.:o:-y 22. l9 !">!i. His ~octal Gecuricy 'lll:r.l.>t r 

?'S·OC ~ '-6~. was :osu~d :~ Flor!rla in :966. 

H~ was fi rst iosuccl 1\ flor!da d r i ve rs llccns.., or. l>:ovetr.hl"r 6, 

.972. His c~r::::ent llcense, 0162 -72 6 -::>5 -022- 0 ICluut~:"C" - i\NY 

!EHlCLE: :JN:>F:R 26,000 !.B ) , wAs lnr.ucc.l on November :!l, 1.,7-l and cxrt r-:s 

'" Ja~~3:·y 22, 1977. 

?~s~.blc o~her SS# : 265-96-'>26~ 

~nw~ Svb; ec t Add r esses 

N:JV · i'>/A?R-95 

JAN· 9~/JAN~95 

!\UG- ">t;/ 1\UC'- 94 

SEP-66/S::P@) -

.f ,n;:,. IJ'>/.;"JL US 

10, 10 SW 20C S7 , ~IAMl :L 331 ,7 

1668~ :)1-1 10~ ' liCE, MIN1 ! PI, '3J1S7 

3210 NW 4 1 ST , MTN1: FL 3Jl'2 

10~ 0 S W 2~0 ST, MIAM: 33le~ 

RT 2 nv:O: 1 : '- liJ,, SMI Th"V I:"l .E 0';7&3 * 

:1 .1\cc i:ient Rccor:!u F'Cl-:10 ( ·:: · OVO?.AJ<, RO!\AJ.D 1-'i'..A.NK 

1/2 4 /U~ - Ur!vor 

I' . J • 

~:o Worke::: Comp clah .. s t ound 1n o·.Jr recordl'l !. ~: ;;·.~, i'.A.'\. "'..;N;..Lc t ,.....;..;;:-· 

Pc.~:J i~l • P:-opurty Owneorshl 1 

Owner'n Name RO~ALD F UVORAK 

Prop<•rt:y Typt! Sinql 11 l'l'amily Res!.dtH:c,. 

County/Prope r~y No.: DADE 306008009011 0 

:...-ga .1. Oeser l pt lO:t U- &; 6 ~ 0 !.!f'\'SO!J :-:AN'"lR P~ ,. 

1q94 Asoeos~d Valu~ $ 44 ,518 

P~1chascd 1n March 19~3 ! ur $22,00~ 

• • • • .. • NO PR0!-'::.5: ... l O tU,L L. <.:r.:-:r<...; ! 11N'C • • • • • • 

T•.·h·p!wn~ L !ut i ngr. f or Subjcc~ Addressr.•u 

J~ l 0 NW .; l S'r, MlAMI f'L :;:;: .; . 



~u t J- l ~-s • 
FACSIMTIJE COVBR SHEET 

Florida Power and Light Company 

SEND TO: 

FLORIDA PUBLIC SERVICE COMMlSSION 

FROM: YOLANDA Dl LELLA, 
TARIFF ADMINlSTRA TION 

305-552-2745 

DATE: CJ'- I ~.)-Ct ')-

FAX NUMBER: 305-552-2737 

TOTAL PAGES: 1 

--------

TIM E: I . .3:)-,,-r'--./ 

< .u: 

-------------



DATE 
01 .20 9..t 
01 . 20.94 
01.20.&4 
01 .28.94 
0 2.07.94 
0 2.18 .94 
0 3.22.94 
0 3.29.94 
03.30.94 
o4~2o~94- ---

04.26.94 
0 4.28.94 
05. 19.94 
06 .20 .94 
06.24.94 
06.24.94 
07.20.94 
07.2i3o94 
08.04.94 
g19.94 
08 .~;94 

09. 19o9 4 
09.26.94 
09o28.94 
10 .19.94 
10.27094 
10o27.d4 
11.18.94 . 
12.01 .94 
12.20.94 
oTo6.95 
0 1.06.96 
0 1.20.96 --
02.2009 6 

DVORAK XLS 

BILL!OEB~ 1 __ _ ~ PAYMENT/CREDIT !TOTAL 
25.00 ldeoosl!l • 26 
16.00 ( 5et'V1C6 ~~ 41 

101.!)6 142.!)6 
2&.00- 117.66 

• I 117 66- -0-
79.31 l-· 79.31 . 
71. I 1 . I 11)0 .0 2 

i 19.0Q(recol - ---- -1 I [' 189.42 -- 79 .31 . I oo- -~ ' 90.11 ·- -I --· 90 .44 
5.5 J 

-.- -: - ·---~---~_l!~:!~ 
I 100.00- r- 86.61) 

126.44 

I 
211.09 

+ -- -
154.49 r-- -- 366o68 

1 9oOOirecol 384 .58 
---; 211.09 173.49 -147.69 ! 321 o 18 

I . . .. 1 54 .4~·-. 166.69 
~ I -- - . -

19oOO<teco) --1---- 165.69 
140.37 r ---

328.06 - ---- 1 .. 1-168.6&· I '89.<n -. --- =+ 137.14 296 .5 1 ·-19.00<rec:ol 315.51 

I 15'9 .37 -~ __ · 156.14 
·-

138.3 ] 294.44 - . - · 15 50 (f«SSd c.>8) .--- - l 299 .94 
137.14 · 162.8 -- - -- r Joo .• i7 137.87 
157 .30· 1 14.6.87 

1 16. 18 264005 
6 .60(11old coil I 269.56 -- 1'43.37:- ~- .. - --- 126o 1 e 

1 \ 3.06 I _ - T -239.26 • 
120.68- I 1 I 6 .56 
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DVOI\AJLXLS 

o2.20.n6 1 134.61 1 I --
02.27.95 220.001depoeitl --
03.02.94 J I II 9.56--- -- -
03.17.9!1 1 l&f2. \3(debh-revenve pnctnl ---
03.2\ .96 ' 93.29 

03.29.95 I 134.5\ -

03.29.915 IS .50\field colO _r---
04.10.96 19 .()0(recol -· - ~ 

04.11.95 I --j~oo.oo-
04.19.96 1\6.86 f-
04.26.95 676 . 68fpevmno~t utentlon) 

=t--- 1 -- -
'-

Poyu 2 

263.07 
473.07 
364 .6\ 

\ \98.114 
1- 1289.92 

\ 165.41 -- \ 1110.91 
I 1179.91 - . 

779.91 -
I 99S.SE -

TOTAL I 996.6E 
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t.,mr.u .... ~·ncn. 

~V\A:-. I Cl.AilK. CliJIIIL\L\' 

J 'll'~Jl'' 011-\.\01" 
Jt,;UA 1- JOII:O."iiI> 

OtA.,1: ~;. ..:11.:.\U.'IG 
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Mr . Ron Dvorak 
10410 SW 200th Street 
H1ami, Flor1da 33157 

Dear Mr. Dvorak: 

September 1. 1995 

This is a follow-up to our conversation re-garding the 1nforn.~l 

conference r eques t concerning your complaint aga1nst Flor1da Power & Light 

Company. 

As we discussed, I have made arrangements to hold the V1deo 

Telecon ference on September 13 at 9:00 a.m .. In tile Publ1c Serv1ce Commts~1 or. 

Miami District Office. I have a I so bet•n 1n touch w1th Flor ida Power & Llghl 

Company and confirmed t h1s dat e. · 

The office 1s located 3625 NW 82nd Avenue , Suite 400, Hiam1, Flor1da . 

If you need further dl rect ions to get there. please call t he distr 1l t off1 ,, 

at 470 · 5600 . 

If you hav<• any ~r ltten documents in support of your posi t ion that ha•e 

not been prov1ded, please bring the,n with you. 

I ' ve enclosed co pies of commission' s rul es and regulations r~garding 

customer comp laints and conferences for your rev1ew. 

I look forward to me,.tlng you and hope th.ll "e can suLu·~sfully resolvr 

th1s matter. Please l et me know If ;ou have any questions. 

tiP.kst 
cc: Flor1dJ Power & L1ght Company 

Sincere J.y 

~ \ JdL<d-
rtwiy t:u It t 
Consumer Scrvt~cs Consultant 
D1vis1on of Consurn~r Affa~rs 

c .\I'IIAJ t IR< t I OrllC!: t 1!:-n If{ • :.<.;u !>II UMAJ{O OAK UL\'0 • TAI.l..A IIA~~c£., FL I:.'.J'NoJ••c, 

\11- 'ltu·f"'' .. ll"~ J\(uoo.i:£qd!.Y~::.":=:•:::'"::.:?..:lA:::· :.r:f'=T=:...' - - - - ----------



ft•t• • ' ' ., l l•to• llO <\II,, • • 
........... .. ... ... ...... .. ...................... ... ...... .... .. .............. ....................... .. ... 
ATTENTION MR RASI3FI~RY 1 HIS I ~ Till.: FAX I ~;f-N I Yl::~ I EROAY 
......................................... ..... ........ ..... ... ......... .... .... ............. 

V liON<; M 1\ HI f\1 I : .:.1 :1< VI<·~::; 
IHGur; : ;w I O!J l' l.wc 

Mi.1111i . l'l ll1 id.1 :J:J I !i'/ 
(:HI ' ;) ~:; : 1 'I :J:l:l 

II ll"llllnrt 1\I"'.'I:HU:r. J)PMf'f.l,(} 

I aer:PIHiy lf't'e!vetl "lei IPI p!I'J.I-'I!Pd hy l'<~ul.:~ l:: lnz .:111d uill•'" 1\IIIJII::t I r., I 'l'l'i It a:- .1 

r.:a :~n a la:.a I h :ul OlllJ'"" lly l>r>tJIIII wllh F.h7.-" l'" ''' fl-~nl ll'1111'' 11111' I"" M'ly l. t, l 99'i 

I "·'" " 'HIII I.l ll)' tuh.l rh:-..1l>Nh ul ,,,,.' II• 11111:'1.11 11'1':• " IIII IJII IIdll ll.j lilY I'I I'II II.J .. ,., , ul 

VII: II Jr : 1..1 J\ Ill 1-l I; ~ :1:11 VII :1 :! ; .~a HI t l or• I'"" ·h;t::ll 111 nllll" holl"" I lo<~t'lt ·.~ II \' l"'"'h.>:-n• I 

ftc•tn Htltl l 'fp1•'hPJ , Ch P p hol11l ltU1uh~l ..-.11..-1 ~ lJt"liV :: 1u~ll .:.111o11111 nl .,ql111'111t:lttC :t11d 

111'-'"IIIPI'; llllllll"<h,.l<•lr IIIOVM)IJt<> 1\lti>J> IWO h<~y:- doW II Ill <I fllll)ofiiii/IIII!OflfoJilt.l!lft ,1 d 

fo \Jt( ••ol .111d luuJt ;~Jilt..-'~\ '-"•'Ill~ ),• .. lh"JI":" ... 11-i ~ :-~>• tHI·If)uOt :"lcll·l\110 ·•ti' .. t Ill 

I .11::o l>ciii!Jhl •It•• IHIII!!I'IIh.tl 1.11 r .... "''' ""~" IPIIIII•Ill ''"'"Ill:' l. olldlmtl -l~ ·' ht!llh ...... 
tun 1~,, ~:! 1::. 

I r~>ilh7." that I <ILII !C:Jpon:ahlr Jw ~"l'.'lf'P .:~11"1 tho:-" t!~ a r:- htll mr "'"'"l:' l '11lrltntl 1'1'1" 

1h.11 Ron rteacheJ would P-'~Y !Itt> p~:-1 uu~ 1ent nnrl lnllr. 

J h"'d Wotl~·'" 111 lu:: n ltup, 011 ·Ill" .. rr IPI :: <' VI' l ... l Y"""' "'''" . ·•·••• I'"'"' lotll c·pJir•c'ltol" 

Vl m l 

'J'Jt,, ( .-~,·a 1h ... 1 Jt,. tt\'IY lnt 111'1V tuofl h:o v" tt ~<>d uty ,.,,..t.ol ::roo ' lllil~' ltllltd•"l 1!111111 hMd 111 

lJt'hC"V~ lt••, ·. tut:P h(• h:ttJ • 1 ;-:t ~ ! \' .1t"C'fl!"' lo I,, ( (lt'Oid; Ill lh,.. "httjl h• dt• ••tt 

''u"·j• tit•• 111111\J uf lilt' t'IJII1Jt l.-illl1 I h ... Hn fqutul ~lt n ltl A dd~~ · .. 

l!tt~nlu•J lt11 hun IH .~ fl11 l 11'!11 II ;;11111h•nll" '1'"1111 
'''" lhlv••t:· J.u .,,,~,.') 

I I) II •; i 111/f•!IH 

I would hk" lllll"fJII"!:I ."'n I~JI'fl)!l1/\l t 'lo fii' II!I IJ<'I . r.11 Y"'' III·"'Y IIHIUP yotll 

dt•n::wn o n A 1.1. 1 h" l ;wt" 

I h.ivP .tlr.o !:f'llt .1nolh<'t Jl ·"~ Y'"""' f, 1'1'1. lour wo11f d .1 1:" tt'' l"""' II a., I yn11 r ·l,.,~,. 

J>11( ·"' lwl• l nn ·"' llY (llltltPr 1t 'ft tlll l ty I l'T. 1111111 yn11 ···111 " '"' .1 11 tl1 •• (.,, 1:: 

, lt·tlll• ' I Ill I Ull 



i I'" p .. ,. .. ""' _,.,,.,._. 
,.. • ~l I 

C'V\U-

·1 . ~:;A 'f (:-X) '() lj l. 0 \ .( rJ I( .c L L '{ ((-'· ~) __ 

--rr \ ~ < {Y\ o oN 1 1--Jv.. -ru ~ \-... 1 - ll \ (e rvJO 

(<(C\t:Vt.~D A \~i?~~~~~~- ~ r'l_1~·cJ tJ-.JI-CH- ·1u<· 

\ '\) CNTI C u:_p_ J\ ~ \-' p~_;(' .1; ~~-\ -~)0-~- -:.'> '[) 

{Y\' I L ( ·crcY/.._ - l :,'f e U'\ l ,,j .. ~ (~d"'0 - (- (\ ( -( ~ ) 
- 1 \-\ {\·-c (_JJ()( ~ \ f (, l _ (\ "-) () ··r ·I ~-r (-l• ·, ' 

·y)
1
·,) f~IJT l<t'l 1 11~ c.~ CL.. '{\"JL fu().. . 

-~ -;;; .. .;::.....:.. =-=--:-- -- <> 



ftH I I I 1 1 f -' • • ·• 1 l I i •• • - I, • + 1 • - • ~.'"" 

e 
. . I • • • 

• 
DISCONNECT NOTICE 

FPL 

[ - ~ C/ISII ONLY 

fC o voPAJ< 
1.1 J C, II II.' (i I W tii 

Ji'.lf ,,-) ~._~.; iiY' ' 1 
!".t fP/Il f 1\1111111 ' •'• 

fJA 11 

)/{, '(I f t{.? 
1\C!.IliiNJ IJUMnrn 

·' 0() 

YOUII SCnvu~E IIIII) DCCN 01St;ONN£'CTI 11 l /~-:: I 
II lll>lli>lhllll n f !- ( ~ 1•1 /f ). >1111'! I" J'l:'l•l.tl.)ll J'l'l ll!lriHIHt, 'i • 

PAY /\( i ( f J I • (ll'l l (ld 011 l•llt'k ) lit I •ttvn yn• It r.n1vwn rn'.tW nd A \I 'I fir 1 Ill"' 

~H t I rtii\JU ,f \mil l 1fl h lfHIIo l"'" ~u.•.f.,IUI 

J\ftcr tho hill fq f"'nlrt. fll'rVU'"fl •••ny t.u renhuo(l nvoH If 110 ')''" J". hrHu" J rq 

linf"IV r un"'HHI•. 1 11nn~o '"" ' yn111 '""'" ·~ lr c ult lurnS."r u r tn•.t• hl•"lrk ,., tru• 

orr poaltfnu 

~'tyrun,.t ,,,.,.,. ho rum In '""''' ,,,. ., , ,~, .. '" tin y•..o (Jt I' u u n• t • ''"'t w1!1 ,,,. , J• ,. , ., 1 , 

II••• l(o1~tt;1l uppllnd t11 '' "' fqlut•,.. ht "'''· t•'l••ul P·•lttlf'<l,l '''"; ,,, , h 

I'·''" ,,, .,.,~.tl, .... , :t ~1•1\11 I t111)1\ ··-•lll·tll' 'I. ~~· II !) .... II 1tlfi '• ,_.,.II 

J 
lC) AVOIO IJ15CON r~CC IION OF S l IW ILL. ~ 

MIJSI nFo f'/110 TOLII\Y. 

' """ II Qf•lt',ll fll ".,,.,, .,r •l• I'·•· 



'Print:ed by Leroy Rasber. 8/21/95 11:20am • ---------------------------- -------------------------------------------- --
From: Paula Isler 
To: Leroy Rasberry 
Subject : fwd : Informal Conference 

==:::r.=NOTF.-:::..:::s.oacnu:c:.:.a.aa•-- 8/21/9 5 10 : ) 3am••.a•••••••-•••-••••••~•-ac~••• .. z :: ~ 
Ron Dvorak (67002P) called and is going to fax a lettAr today to Dev 
requesting an informal conference. He is due for collection act:ion and dcec 
not want h is service disconnected. Please be on the lookout for his let:~e~ 
and make sure FPL is not ified as soon as it is received. Thanks. 

; fwd by : Leroy Rasberr~~cca~~~=--~=====~~~~~~~m~Q~c=•o••~e===~=~=-
Fwd to : Paula Isler 

Thanks w i 11 do! 

? "" • l p l ~-- ! ~ -t-l.. ~ .J, r<, i \e~ 

1., O-+ IP y .M.i .de ~ e 
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25•6 .105 Rotusal o r Oiscontinuanco ot Sorviee by Utility. 

(1) Until adequate facilities can be provided, ~ach ut1lity 
may refuse to serve an applican t if , in the best j udgment o f the 
utility, it does not have adeq4ate facilities to render the 
s e rvice applied for. 

(2) Each utility may refuse to serve a ny person whose 
service requirements or equipment is o f a character tha t is 
llkely to affect unfavorably service to other customers. 

(J) Each utility may refuse to render any service other than 
that c haracter of service wh ich is normally furnished, unless 
such s ervice is r eadily available . 

(4) Each utility shall not be required to furnish se rv ice 
under conditions requiring ope!t"ation in parallel wi th generating 
equipment connected to the customer ' s system if, 1n the opinion 
of the utility, such opera t ion is haza rdous or may interfere with 
its own operations or service to other cust omers or with service 
furnished by others . Each utility may specify requirements as to 
connection and operation as a cond i ti o n of render ing service 
under such circumstances. 

( 5) If the utility r efuses service for a ny reason specified 
in this subsection, the utility shall not i fy the applicant f or 
service as soon as practicable , pursuant ~o subsection (7), of 
the reason for refusal of service. If the utilitv will 
discontinue service , the utility shall notify the customer at 
least 5 working days prior to discontinuance, that service will 
cease unless the defic1ency is corrected in compliance with the 
utility ' s regulations, resolved through mutual agreemb~t. or 
~uccess fully disputed by the customer. The 5-day notice provi s i on 
does not apply to paragraphs (h), (i), or (j). In all i nstances 
i nvolving refusal or discontinuance of service the ut1 l1ty shall 
~d v1 se i n its notice t hat persons dissatisfied with the utility's 
dec1sion to refuse or disconti nue service may register thelr 
complaint with the util ity 's custome r relntions personnel and to 
the Florida Public Service Commission at 1-800-342-3552 , whi c h is 
a toll free number. As applicable, each utility may refuse or 
discontinue service under the follow ing conditions : 

(a) For non-compliance wi th o r violation of any State or 
municipal law or regulation governing electric serv ice . 

(b) For failu r e or refusal o! the customer to correct any 
deficiencies or defects in his wi ring or equipment which are 
reported to him by the ut1lity . 

(c) For the use of energy for any other property or purpose 
than that described in the application. 

(d) For failure or re fusal to prov ide adequate space for thP 
mete r and service equ ipment of the ut i l ity. 

(e) For f ailure or refusal t o provide t h e ut1lity with a 
deposi t to insure payment of bllls in accordance with the 
utility ' s regulation, provided that written not1cc , sep~ rat c and 
apart from any bill for serv1ce , be given the cus tomer. 

(f) For neglect or refusal to provide safe and reasonable 
access to the utility for the purpose of r end1ng meters or 
inspect ion and maintenance of equipment owned by the utilit y , 

(c) 1995 Compass Data Systems, Inc. 
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provided tha t written notice, separate and apart from any bill 
for service, be given the custom~r . 

(g) For non-payment of bills or non-compliance with the 
utility ' s rules and regulations , and only after there has been a 
diligent attempt to have the c~stomer comply , including a t least 
5 working days ' writte n notice to the c ustomer , s uch not ice being 
sepa rate and apart from any bill fo r service, provided that those 
customers who so desire may des ignate a third party in the 
company's service a r ea to receive a copy of such delinquent 
no"tice . For purposes of this subsection, "work ing day" means any 
day on which the utility' s business office is open and the u.s . 
Mai l is delivered. A utility shall not , h owever , r e fuse or 
discontinue service for nonpayment of a dishonored check service 
c h a rge impose d by the utility . 

(h) Without notice in t he event of a cond ition kno wn to the 
ut~lity to be hazardous . 

( i) Without not ice in the event of tampering with meters or 
othe r facilities furn ished and owned by the utility . 

( j ) Without notice in the event of una uthori z ed or 
fraudulent use of serv i ce . Whenever service is d is~ontinued for 
f r a udulent use of s e rvice, the ut ility may , before restor i n g 
service , require the cust omer to make at his own e xpense 311 
cha nges i n facilities or equipment necessary to eliminate illegdl 
use a nd to pa y an a mount reasonably estimated as the loss in 
revenue resul t ing from such fraudul e nt use . 

(6) Service shall be restored when cause for discontinuance 
has been satisfactorily adjusted . 

(7) In case of re fusal to establish serv ice o r whenever 
service is intentionally discontinued by the utility for o t her 
than routine maintenance , the util ity shall notify the ap~::cnnt 

o r customer i n writ ing of the reason for such refusal or 
discontinuance . 

(8) The fol l o wing shal l ne t constitute sufficient cause for 
refusal or dicconti nuance of service to a n appli cant or custome r: 

(a) Delinque ncy in payment for service by a previous 
occupant of the premises unless the current applicant or cu stomer 
occupied the premises at the time the delinquency occurred and 
the p r e vious c ustomer continues t o occupy the premises and .such 
proviou s customer shall benefit from ouc h servictl. 

(b) FaJlure to pay Cor merchandise purchased Crom the 
utility . 

(c) Failure to pay for a service render ed by the utility 
whi c h is non-regulated. 

(d) Failure to pay for a dif ferent type of utility service, 
suc h as gas or water. 

(e) Failure to pay for a different class of service . 
(f) Failure to pa y the blll of another customer as guarantor 

thereo f . 
(g) Failure to pay a dishonored •::heck servlc~ .;tw rge imposed 

by the uti lity . 
(9) When service has been disconti nued for prcpor causo, 

edch utility may charge a reasonable tee t o de!ray the cost ot 

(c) 1995 Compass Data Systems, Inc. 
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restoring service, provided such fee is includeo in it a tiled 
tad ff . 

(10) No utility shall disc ontinue s ervice t o any 
non - comme rcial customer between 12:00 noon on a friday and 8 : 00 
a . m. the following Monday or between 12: 0 0 noon on the day 
pre ceding a holiday and 8 : 00 a . m. the next working day. Provided, 
however , this prohibition shall not apply when: 

(a) Discontinuance is requested by or agreed to by the 
cuat-omer ; or 

(b) A hazardous condition exists: or 
(c) Me ters or other utility owned fac1lit1es have been 

tampered with; or 
(d) Service is being obtained fraudulently o r is being used 

for unlawful purposes . 
lloliday as used in th1s subsection s hall mean New Year's 

Day, Memorial Day, July 4, Labor Day, Than•:sqivlng Day and 
Chr istmas Day. 

(11) Each ut ility shall submlt, a s a tariff item, a 
procedure for discontinuance ot sorvicc whe n that servi c e i. s 
medically essential . 

Specific Authori ty 366 .05 FS . 
Law Implemented 366 . 0 5(1) FS . 
fli s tory--New 2-2 5 -76, Amende d 2 - 3-7 7 , 2- 6 -1 9 , 4-13-80 , 
ll-26 - 80, 1 - 1 -91 , 1-7-93. 

(c ) 199'' Comp.,s::: Data .; ys tcms , Jnc . 
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~ublir ~erbict QL:ommission 

August 16 , 1995 

Mr . Ron Dvorak 
10~10 S W 200 Street 
Miami , fL 33157 

Dear Mr . Dvorak : 

This is in respo nse to your May 
florida Power & Light Company (FPL) . 
understand it, are listed bolo~ . 

12 complaint conccrrd n<J 
The issues you raised, ac 1 

• You arc being charged Sl , 200 for the previous owner's 
electric bill . 

• fPL is demanding a S220 payment ur your servt~c wil l 
be disconnected. 

· You have left many atessagcn for FPL to return your 
calls , but no one docs . 

· You paid S~OO but FPL c~nnot advtsa you to which 
account the pciyme nt was credited. 

After receiving the 
1 r e port was requested. 
llsted below. 

complaint, 1t was lo1gcd aga1nst FPL ~nd 
The details o! FPL's inveotlq~tion are 

1 0 4 10 sw 200 Stree t 

· Service in the name of Ron fletcher was active from 
Septembe r 15 , 1986 to December 20, 199J . The account 
was established for ~r . fletcher with social security 
f265-06-426 5. !1r . Fletcher left owing a b,)Jance ot 
S:ll5 . 49 . 

l-·\I'!T,\1. CIRCU~ OfFICE CEXTER • ~·14l SHU/1!-V<D OAK BLVD • TMJ.AIIA!)~I;c, I·L }:!3'"-H'' 
' "" r\_fr.nn.II~C: 1\cHon/Eq ..... l Of11'AH1\i(UI\ r mr'Ql"U 
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PrlCjC 2 

· Service ~as requested in the name of Ronald Dvorak o n 
December 20, 1993, the same day Ron Fletcher's account 
was di~continued . Ronald Dvorak p r o v ided social 
security #265 - 06-42&4, which is only one digit off from 
t he social security number provided by Ron Fletc her . 
Service is still active a t this locatlon for Mr . 
Dvorak . 

· FPL advised that acco rding to the State of Florid~ tax 
r o ll records , no one by the name of Ron fletcher ever 
owned t h e property at t his loc:~tion, ~h ich is contrary 
t o what FPL claims y o u told them . 

18710 S W 10 5 Place 

· Se r vice in tho name of Ron Fletcher · .. t.ls act.lve tram 
February l, 1994 to April 25, 199~. ~r. Fl•>tct1cr left 
owing $170 . 88 on this account. 

· Service in the name of Viklnq !1arine ".las active from 
May 17 , 199~ t o October 24, 1:>94 . A bal a nce of $)5~.76 
~as loft owing. 

f'P L advised it began an invest igation on f'ebru;,r; :~ . 19'.1~ 
because checks ~ith tho samo account number and rcturn~d by the 
bdnk wore being used for payment at dlfterent premises . 

FPL also advised me that an account ~as opened at 18686 sw 
105 Place by you .:1nd the social securi t y number provided w.:!s t:h.: 
onl' previously provided a::; Ron Fletcher ' ,;. 

Mr. Dvorak , FPL bel~eve~ that tt is proper t o tr.:Jns!er the 
three o u tstanding balances mentioned above to your account. FP!. 
believes that any cha nge in name on the account is simply an 
effort t o .:JVoid payme nt. 

It is my determination thnt F~or ido Power & Light may 
transfer the past due balance Lor Ron Flct.ch~r and Viklng Mdr&nc 
to your account and take collectton action on that b~lance of 
5842 . 13 . I believe FPL has proven a r elattonship exists bct~oen 
you, Ron Fletcher , and Viking Marine . 
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Page J 

If you wish to disc uss my decision, or it you have any 
qucctions or documentation you would Uko mo to review, ploa:::c 
let me know . 

PJI : kt 

S inceJ:"c ly, 

Paula J. Is l er 
Complaint Analyst Superv ise• 
Division of Consumer Affairs 

cc : Florida Powel:" & Light Company 



• 
l) Ron Fletcher 

10705 S.W. 216 Street 
Service from 8/19/92 until 2/10/94 
Transferred to : 
Ron Pletcher 
18710 S. W. lOS Place 
Service from 2/1 /94 unt il 4/25/94 

2) Ron Fletcher 
10701 s. w. 26 Street, #12 

• 

checY. d ated 3/25/92 (Viking Manr.e, Account ~0100104384) 

3) Ron Fletcher 
101 10 S.W . 200 Street 
Acct 119101- 7389 5 , 
Account active from 9/15~until 1:?./20/93 

4) Ron Dvor ak 
10410 s.w. 200 Street 
Same add r ess as H2 
Acct #86978·42568, opened 12/20/93 

5) Viking Ma rine 
18710 s .w. 105 Place 
Account opened under Viking Marine 4 /25/9•;, same phone 
number 
Check dated 9/23/94 (Vikin g Marine, Account H01001011384, 
same as !12, same s1gnaturel 

6) Viking !-Ia rine Service Inc. 
18686 S .W. 105 Place 
Filed corpo.-ate paper-s with Secr-etary of State Janua:·y 
10, 1995 
Sole o wner · Ronald F. Dvorak 
AcctU 55772 - 51068, opened 1/3/95 
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?.O!IIU. 0 !TJORAK 
:041 0 SW 200 S1' 
Hl.A.'!I, r:. 

SUPPLE.'1Eli7A:. REPORT Ill 
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• • ·c · --- - ~I l) "'-" r.;,~ v:o • ~n~;,.u, ~ ~.::C.lilc.:J ~Y: -;."---- -
RON F"l.ETCHER - 10705 SW 216 ST - (SERVICE f'RQol 08/19/92-0 /10/94) TillS J.CCOU t:T Al\0 IT'S SALANCE WERE THJ\NSFERR£0, AS R!:OUE:ST£0 BY T!!E CUS'i'.:liER TO ,\tl J\CCOU!IT Ol>DER RON n.ETCUER AT 18710 SW !OS PL - (SERVICE r'ROM 
C:?/01/94-04 / 25/9<) 0 THJ:: DAUIJICE LE~"l' O'ill!IG 011 TillS ACCOUNT W/1S $l70 . SB. 

Oil 04/2!>/94 , TilE SERVICE ADDRESS OF 1 8710 SW 105 Pl. ACCOUN':' WAS fiNAL 
eiLLED fOR RO!I FLETCHER '-!10 J\ IIEW ACCOUST WAS OPEUED FOR V:KIIIG MAR!!:£ (>;I7H THE SJ.ME PHONE !lUMBER, AND BILLS WERE PAID BY SliME CHECKS) • 

• (1 1 J:l,•" h~ r" . , .S'I .. qt) 
• !0410 SW 200 ST RONJ\1.0 DVORAK H 9697i! - 425 b8 OP£111:1> ON 1, /20/91 CURRJ::t:TLY ACTIVE 265-0~ --4] 6•1 $ 4 6] o '/!> 

"SAH~: ADDP.t::;s (AS ADOVq ~Qj'I1\LI) fLI:.I'CHE:K H 19101-7389~ 
fitlli.L BILL PAID 09/1~/96-12/20/93 265-06-4265 

" 18686 S~ lOS PL 
:UPPoEIITLY liCT:vt 

RONALD DVOR/IK 
265-06 4 2C.4 

II 5577:.!-51068 - O?EiiED ON Ol/03/Q5 
$179.69 

:' l . Mil. OVORAJ< CLAIM:; TKAT MR. f'LE':'<.:IIER SOLO Hll-! THE ?RCPE.RTi' o THI:: ST/,71: 
OF F'LORlOA T.AX P.OLL RECORDS NEV::R SHOW ANYONE WIT H THE NAME fr.. ::TC!I£1\ CW'!IING T HE PROPERTY Or 1041 0 SW 200 ST. M.RS. CI'.RCI.A , R£\I'EIIUE 
PHOTECTIO~ I NVESTIGATOR, SPOKE WI TH MR . DVORAK, WHO WOU LD SUI'PLY Tiil: DOCUHEI'TS FOR PERSO!~AL PROPE:RTY AND BUSI NESS DH~D AllU/OR SAl. I::. hS 
o~· TODAY JUNE 7, 199~, NO DOC IJHENTS IIAVE SEEil P:•.OVl OED. 

3). VII<lNG 111\RWE IS A COR£'0RATION AND ~1R o DVORAK IS THE: DIRECTOR. 

4) . MR. DVORAK WAS ADVISED Tli.AT THE SO:Ii.L SECOR:T~ IIW.BERS ARE Ofr BY O:IE DICIT AND 1-.liY I>OIJLO HE OC'EN 11 1/E:H ACCCDNT AT 19696 SW 10~ PL 
OIJ J A.!lUJ\RY 3 , 1995, 1\'I'l'H MR . M.ETCHEI 'S SOCIAl, SECURITY NUMOER . HE WA::; THEN A.SKED TO SIIOW PROPER. ll>ENTH !CATION 0 A.$ Of 1'00/\Y , WE KJIV!: IIO'r R£Ct:1 VEO ANY PROOF. MR. DVORAK WA S I OE:trr I Ft EU 1'11RO~GII OUH 
I liVEST I GilT IONS !IUT, HR . F"U:TCHF: H' S J JJF!I':' ITY ALL <>OCUMI::IITS SIIOrl TO OE fl'r THF: Sl\HE A OORESSI::S 1\S MR. :JVORI~. WE OELI:E:VE THI.Y ARE OHE AND Ti l£ Si.ME I'ERSON. 

OEUIII F: SELF 
OIJ/01/9!1 

fiV,UO Sl!PERV! SOR 

------ ---

' l l. 
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I\011AL!'I OVORAJ< 
lO<:lO s·~ 20C ST 
MIAMI. F'L 33157 

fill/\!. RF.!'ORT 

• 
TC 

C!l n:bl\Uli.RY 22, 199!:>, fP!.' S JU;Vj,; tiUE PROTECT I OS ffiAUil ll~:t'IIT\""MEIJT DEGNI 
AN I~ST!GATION fOR SAME RETORN CHECKS BEING US £0 rcR PAYMENT AT 
DIFfERENT PREMISES . 

ON ~RCH 11, 1995 , OOR HIVESTlGA'I'I ON REVEA.L£0 TH/,T TH~. I' HOIIE lHJMDER 
305- 253 - QJJJ WAS THE 51\.."'E A7 J.!. L PREMISES, WHERE S1\I:l CHECKS WER£ USED. 

(SEE A':'TACH EDI 

AIIOTHFH 1\CCOUt.'T FOR ROtl FLETCHER A'f I 070 I SW 2 & ST U 1..! II AD A IWJ'UIIJI 
CIIECK DAT E:D 3/75/92, AliO 111\ND Wl\IT'T£N WAS THE NAMI:: "V IKl NC: H/\I!!~IE" . THE 
SN-:E CH~:CK1NG ACCOUNT NUMBER ISS:J£0 A CHECK FOH PAYMENT Of ELECTRIC 
SERVICE FOR VlKING 11ARWr:s AT 18710 SW lOS l'L, OJ\T£0 SEPTEI-. B~:tt .,, I S~H. 

IO!!!CII WAS ALSO RETURNED "DO t;OT PR£SEtiT AGAltl " (SAH£ S !C:!lA~'UH£5' 
(COPY ESC LOSEOI • 

THE ACCOUNTS fOR RON fLETC HER AND RONAL D DVORAK fOR THE i?RU1 1 :;t: l 0 4 10 
SW 200 ST , HAVE 1\ SOCIAL SECURITY NOMDER 1'lU\'r r s OFF BY ONE OIGI7 Ot<: '!. 

TH E /\~COUNT FOR VIKING MARI NE, LOCAT~D AT 18710 SW lOS PL I NOlCIIT~S k 

PAYl1EIIT EXTENSI ON GRAUTEO ON SEE'TEHDER 23, 1994, THAT WAS R£0UESTEO BY 

II MR . DVORAK . 

A NEW ACCOUNT fOR RON DVORAK AT 18 68 6 SW l05 !>!. WA.'> <ll'~:t:f:D t)ll JNlUARY 
J , 190~ , WlTII RON f'L F:TCl!F:R ' S SOCIAJ, S£t;U~ITY NUMSEiL 

CN MARCH 11, 1995, A TRAil$ fER !.t::T1'1::R WAS Y •• u :.::! 70 Ml' . OVORIIK, f'Ui· t\ 
T07AL OF $8~ 2 .1 3 . 

ON MARCil 27, 1995, HR. DVORAK LET A MESSAG E Otl ~KS. Gl,I{CI II ' S VOl C.£ 

~~lL. SEVERAL CALLS WER£ MADE TO 2~3- 4 333 BUT, MRS. GARCIA EITHER 
REJ\CHED 1\ BUS Y SIGNAL OR NO 1\NSWE.H. 

ON AI'IU !. "I , 1 99 !> , MRS . GIIRC Ill A Gill!' TR LED CALL liH; 111' . OV< ~RAK. ON<" E 
AGAIN THER£ WAS NO ANSWER, SO MRS. GARC'J/1 tiOTEO ;m: .'.CCOUI~T ACCOPI!HIGLY. 

Otl APRil . 10, 1995, MRS . Gt::'I'Clii::LL, Of r'I:'L ' S CO!.Lt.CT!ON!J l•~. h\H'I'~I ENT, SPUK~. 

TO HR . DVOAAI< liN D REE'f:!UU:f.> T ltf: CAL!. 1'0 CUR !I NEST : t;ATOR, HI\. MY~:rt~. ~I< 
1-(YERS RETURNED HlS CALL, AND MR. U\'OAAK t:LIIl Mf: D 1'HI\T MR Gt;TCHEI.I. WAS 

Vl::RY RUDE. AUO I'.RS. GARCIA WAS NOT RET'JRJHNC IU'IY Of H:S CALLS. MR. H Y!::R!i 
TAANSFER.IlE:D THE CALL 70 HRS . SEU', f'RAUO SUi?ERV1SOR, WHO AGREED TO 
RECONNECT IllS SERVICE FOR $400.00 CASH, AN D MRS GARCIA WOULC CAL:. HI M 
011 ":H£ FOLLOWING :JAY fOR f\JRTH£R A.RRA..'IGEMEIITS. H.:S SERV:CE IV.$ THEil 
R£COS~:CT~O, AFTER Ti;E $400.00 PAYM ENT 1\AS MADE . 

c ,. . -



TC 

OS APRI L 11, 1995 , MRS.~Cl;. LE!'i' A MLSSAGI:: ON MR.,ORAK ' S VOte~· MATt liT 12 : 25 PM. 

ON APRIL 20 , 1995 , MRS. GARCIA OIICI:. AGAIN CALL ED MR. DVORAX, AND WENT OVER 1'HE BILL WI Til HIM. HE Dl u !lOT HAVE M OF TilE DOCUMEI\TS FOR HH PERSO!Ill PROPER'l'Y A.'iO BUSINESS, hND ASKED MRS . GARC !A TO CALL HIM ?N THE rOLL~ING DAY BETWE£11 7:00 AND 9:00 No! . 

Otl APRIL 21 , 1995, 1-'..R.S . GARCIA CALLED HR. DVORAK A! B:O~A.'i, AJI O HI S ANSW::RING MACH WE CAME ON. A !o!ESSAGF WAS I.E !'I FOR H TH TO CAJ.L ~RS GARC I A. 

Otl IIPIUL 25 , 199!), MR. DVORAK CALLLD MRS . GARCIA, 1\ND S HE WEtlT OVER THE BILLS WITH HIM. MR. OVOMK SAID THAT HE DI D NOT 0'1'11~ THAT KJ Nil OF HON!-;Y s:rH;L HE MD R£C LNTL'i BOUGHT T!!E BUSINESS FR~ A HR. f'LETCHER, !\OW RESIDING !N GEORGIA. HRS . GARCIA EXPLAINED T HAT THE IIOUSF. WAS PORCHASC:O !lY IH M Itl !'.ARCH, 199 3, 1\1\0 THA~' A MR. f'LETCHt:l! WAS HOT Til E SELLER. MRS GARCIA AGAIN EXPLAINED TO MR. DVORAK THAT T!IER£ WERE IU:TURN CHECKS HNOLVF.D WITH TilE SJ\M£ ACCOUNT NtJMflr.R MD STGNIITlJRF. , /JW TIIAT I'IIONr; NIIHII ~:RS W~: f\E TH~: SAME t'OR IILJ, II 1 LL 3 IN QU£S1' JON. t11\. IJVOAAX Til EN AGRL 1::0 TO PRODUCE: THE COliTAACT f'OR TH£ BUSINESS Hf: HIID PURCHAs t::l, AN D OTH ER OOCUHr.!ITS THAT INDI CATED KE WAS NCfl' LJ 1\SLE f'OR SAl D 811.1.5 BY ¥..1\ Y 9TH Ht:Nih'HJ LE , 1\'E WOULD PROTECT TilE ACOU NT tO!\ S675 .!>6. S :IICE THE DEPOS lT WAS BILLE D 0!1 FEBROAAY 2'1, 1 995, AN D JT WAS OVER A MO!\TII PAST DUE, TilE PAYMENT WAS DOE IMMEDIATELY. 

ON MAY 11, 1 995, /\ DISCOIINECT ORDER WAS ISSUED f'OR NON- PAYMENT OF' THE S220.00 DE:POSIT MID MR. DVORAK 0\LLFD MS. SI:LF STATING i'IIAT H~. GAPCit\ HAD ~AOE PAYMENT A~G!::MENTS. !-IS. SE.:LF A!JV ISEO MR. . UVOAAJ< THAT MRS. GAAC :A WAS IN HER OFFICE, A.~D HE WAS TI!EN PLIICE: D ON SPEJ\XER PHONE. MRS. GI\RC: A WOULD AU DIT THE ACCOUNT, AND ONCE /\GAl li WENT OVER TilE ACCOUI\T WITH HJM. MR. DVORAK WIIS 011 HIS WAY TO li-IOR.K, 11'10 IT WA:J AGR£!::0 TO 1101-D OIT Otl COLLECTION ACTION, UNTI'- A}l AUO!T WAS PREPARED ON THE ACCOUNT. A.T 1 :OOPM, MRS. GARCI A CALLED MR . DVORAK, /IU D l.r!"r A MESSAGE f'DR IUM 

ON Ml.'t 12, 1995, MR . DVORAK CALLED KRS. GARCIA, CLIIIMING THAT SHE HA l> t;OT RETURNED HIS 0\J.LS , SHE TII EII /\OV l S £:0 l!lH TO Cllt:CK Ill:; Al'lS WJ-:Rlt;l. 1-'..1\:':: llltll: . $ liE R!:OUESTLU A FAX tHJM.Bt:lt 'fO FAX IIIM Til£ AUIJJ'f. Ht. WOULD P lCK UP THF: AUDIT AROUN D l 0: DO t\M J\1' T ilE LAII OLORD' S HO.'!f:. MR . IWORAK THEN S I'OKE TO MS. SE LF M D CALl.ED IIER AND MkS. GAAC lA LIJ\ru::. HE Tllt;tl S TATED HI:. REFUSED TO HAKE MlY PAYMJ:;N!' AND SA!:> HE l'iOU!.O CALL THE: f'PS:;. 

Mk$. C. l\ KC I/1 llO'flrlF:O HR. DVORAK THl\1 WE Wf. fl!;; Ill llr:Cf:II"" OF HT:; ~-p~r COl~ I' U. III'J' . 

DEBB 1 E s ~:Lr 
· --- - ---- - ----04/1!)/95 
SUPE:RVISER t~UD 
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PC.ll!,LD DVORAK 
: 04 1 0 St.' ~ 00 ST 
~ ll\M: , f"I, 3 31 !> 7 

fiNAL RePORT 

• c. f/11 5/J~~~ ----
10 iyJA..lx.b/t p 7 C't..£\nti>~­

&r. {, (./' 
h ;:. · - '-' ..;~ n\~--
Hur .1... . • • , . __ _ __ _ .. _ . . _ 

Oil t::SRUM'J 22 , 199~. fPL ' ;, REVE!l:JE PRC•rECTJON FJ;AI.l r.F:PART'MENT H~:r,.vl 

N1 !liVEST I GAT IOS ~'OR S AME Rr:fUI'.:I C Hi-CK:: tH.IIIG USF.u ='OP PAYME:I~T l\T 

OI ft:::U:tf':' PREMI3ES. 

0 :-1 !-'.ARCH 11, 199!>, OUR HN£STIGATI Oii RE:VEALr:D THA7 ':'HE PHONE: NUMBEF. 

305-253-033 WAS 'l'HE SAME AT ALL rRtMISES, WHERE SAID CHC:CKS WERZ CS£4). 

(SEE ATTJ\CHtD) 

A:!OTHER J\CCOUtiT f'OR RON f'LETCHF.R AT l 01 01 SW 2(, 'T ~ 1 ;o 11.\0 A IU:T'IPJ~ 

CH~:Cl' UA1'Eil 3/7.5/~2 , AIIO IINI!) WRITTEN WAS Tllr: UAt' , "VIKIIIG "o\ll. l, r: ". l'lu 

$Al'.E CHECKING ACCOUNT !lUMBER f !iSU!-:0 t\ CHt:CI\ f'OR i't. IM~:I.~ .I~ F.:.f:CTR; I. 

St:rn ;o: FOH VIKING M.I\H r Nio:..S AT lfl/10 SW :O~t PI.., DATED St.E'Tt:MBCR 2~. 1<i<t•;, 

WlllCH WI\S ALSO RETUPJIEO "DO NO'r l'!~,t;:;e;NT 1\{,A!N" (~Noll: ~IGUATUIU~). 

(COP':' E."<CLOSEO) • 

THE ACCOUNTS fO~ RON f'LETCH£R 1.!10 RONA.:.O DVORAK f OR TH£ PREHlSf.. LOH O 

Sl<i 200 ST, H1•VF. A SOCIAl. SF.CURITY tlUMBER THAT I 5 Off' 0~ O~lE OICii7 C11L'! . 

THf: A<;courrr ~·oR VlKliiC MARINE, LOCIITF:D 117 18 '/1 :l t t. i 0~ 1'1. JI/I , IC/\"' fo.!; A 

I' A YH£NT F:>:n:u:.; I Otl GRAII'ri:::O 0!1 SErT:::Het:R ;. J, I ~9t,, TH;.-r WAS IU'0U~.~ ' ~.IJ H ·. 

A ~R. DVORAK. 

A :-;e;;; ACCOONT FOR RON DVORAK Ai : 8686 SW 10~ I.'L WhS OPENE:I ON JASOAP.Y 

J, 1995, WlTII RON fLETCHER'S SOCIA:. SECURITY Ntw.!l':l'. 

UN KARCH 11, 199!>, II TfV\li$~F.P. ;.~:TTI:P WA5 I'V.:L£(' 7~ x:;.. CVORJ\K, Ftll' A 

TC!'AL m $84;.13. 

US I".ARCII 27, 1995 , MR. DVORN< LI::T A H!:SSACI:: 01: Mh:i. GAP.C IA' S VO!C.E 

HA: L . SEVERAL CALLS WERE MAllE TO 253-4333 !llr., !!RS. GARCIA EITHER 

REACHED A BUSY S I GNA.L OR !10 IINSWt:R . 

ON 1\i'RII, 1 , J9CIS , MRS. GARCTJI A(;I\JN TP:I-:11 CAll !NG HI'. DVOFU\1' . OIIC f. 

ACJ.I:; Tli£F.E WI'.S NO 1\NSWI::R, SO HP.!' :-.. 1\P:: ll, N<~n.:• Tllr ACCOU!n' A<-~'ORIJHICI.Y 

0 !1 i\PP.. t, lO, 1995, MRS GF:TCHf.!. !. , 0~ FPL 'S COLLEC';TOII :': OF.l'J\RT~Et-IT, SPOI'r 

·:·o H?. . D'/OIVI.K lV·lD Rr:n;RR£0 THE: •:ALL TU 0011 11/Vi..STI ::;J..TO!I., HR. Mt£RS. Hr,. 

MYERS RETURNED HIS CALL, /\NO MP.. OVCIV•K CI.Al:-I£0 THt.:' MR. GE'l'CliELL WAS 

VERY RUDE AND MRS. GARCIA WAS SOT RETURNJNG ANY Of HIS CALLS MR. MYLRS 

1'RANSF"£RRED THE CALl, TO MRS. SELf, FRAUD SUPERVIS0R, WHO AGP.t::£0 70 

RESU:iNECT HI S S £ RVICf. f'OR 5< 00.00 CASH, MD MRS . GAR( .. ,\ "0UI.rl CA;.L HIM 

Ct: tHE F'O I.l.OI-f I NG DAY f'OP f'URTHH< 1\1'.1'./\NGUit:::rr:; . H: :" !" f.RV' c~. WA :. r m :r; 

Rt:COilr:CT£0 , J\F'Tt:l~ Tit;~ S401 . 0;.J rl\YMF:rrr WA~, HA >1-.. 

•'· 
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• • ON /1PR!L ::, 1995 , MRS. GAAClA I.f: FT 1\ MESSAGE 0 11 MR. UVO RN<' S VOin. 
MAI L AT l 2 : 2~ PM. 

ON ;\PRIL 20 , 1995 , MRS. GARCIA OOCE /\GAit1 CJJ...L!:O MR. CVOAAK. AND Wl::NT 
OVER THE BILL WITH 111M. HE: OTO NOT HAVE ALL Of '!' HE OCCUM~:,...-:; f'OP HIS 
1'~;1\SONI\L PROPERTY AND BUSINESS, AND ASKF.D MRS. GAAClA TO C: /\ i. l. HIH ON 
TrtE fOLLOWI NG DAY HF.TWEEN 7: 0 0 AN O ~ : 00 ~~-

Qt; APRIL 2 1, 199!> , MRS. G/\RCIJ\ CALLE D MR . DVOAAK AT O: O!J AM, AtiU HTS 
ANSWERING I".JIC !I J NE CJ\MF. ON . A MESSN·r: WAS LEFT FOR HI M ro C.\I.t MRS. 
GAI\C:A. 

01> A?RJL 25 , J 99~ . MR. DVORAK CALI..ED MRS _ GARCIA, AN U SH!:: WE:NT OVE:R Tilt-: 
Bll.i.S WITH HIM. MR. DVORI'I.K S/\!D THAT HE DID NV!' OW£ TIIAT KJNil Of' MONEY 
S INCF. fiE HJU> RECf:ti1'LY BOUG HT THF; BUSltiESS F'Rc:t-1 A MR. f"LETCtu:R, IWW 
RES!J:HG :t-1 GEORG J A . MRS. GAACIA E.XPLAHIEu THAT THE HOUSE WA5 PUPCI!/\SF:I.J 
Bi' HIM 1 N MARCH , 1993 , AND TTIA':' A MR. n.ETCHER WAS !lOT TilE SF:LL F:IL MRS _ 
GAP.C lt\ AGAIN E:XPU\INEO T C MR. DVORAK TiiAT THERE WERJ:: RETURN CHf.CKS 
T!NOLVF.D WITH THE SA!11:: ACCOU!lT NVMBER .WO SIGNATUR I::, Ali D THAT ?HOllE 
NUMBERS w"ERE THE SAME FOR AL l, BTLLS IN OIJEST!ON. MR. ::JVORAK Til EN AGPEE~ 
':'0 E'ROI:UCE Til!-. COIITRJ\CT F'OR THI: BUSINESS fiE IIAU PO PCHASE:> , ANC• o;·uu:r. 
llOClJMt:NTS TiiAT INDICATED HE WAS NOT L iABLE: fOR SAID 81 L L:; ll f 1-(1\ 'f "'TH 
MEANWHILE, l-I"E WOULD PRO'I'EC1' THE ACOUIIT FOR 5675.56 . :JINCr: r:n; OEE'OSIT 
WM; iH !.1,£0 ON FEI:!RUI\RY 27 , 19 95 , AND fT WAS OVEH 1\ !-10 1'1-:'ll I' A$':' nul-;, Till-. 
f'hYMENi WAS DUE lMMEili ATUY. 

011 XAY ll, 1995 , A OISCOIHI F:CT ORDE:R WAS !SSUE O cOR NOt~-PA 'I' MEtff m THr; 
S:'20 . 0G Dr:POSIT AII D MH. DVOAAK CALLED MS. SELf STATI NG TKJIT MP-5. GARCIA 
HAD Hl\OE: PJ\YMENi t\RAANGEMENTS. MS. SEI..F ADVI SED MR. DVORAK THAT MRS . 
GARCIA WAS IN IIEH OFFICE, AN U HE WAS THEN f?!.ACEO 0!1 :JP~:AKEI{ f'liON!-.. MR:>. 
CAitC II\ W(JlJLD i\UDIT THF: ACCOU NT, AND ONCE ACAl N WI-:N'J' OVI::H THF: M~COU!IT 
WlTH HIM. MR . DVORAK WAS ON illS WAY T O WORK, AND IT WI\S AGREED TO I!OL:) 
O fF ON COLLECTION ACTI ON , Uf'Tl J, AN AUOTT WAS PREPI\RED ON Tm; ACCOUirr. 
AT I : OCI'M, MRS . CAHCIA C/\ 1.1.~.1) MH. OVOPAK , !\NO LEF"r A HE!l!;M.;•; ~·011 11 : M . 

0!1 MAY 12, 1 995 , MR. DVORAK CALLED MRS . GAAC!ll , CLAlHI NC THAT SIIE !lAD 
NOT RETURNED HTS CJ\J.LS , SHE THEN ADVISED HIH TO CHECK Ill S AliSWEHI.NG 
MAC H WE. SHE REQUESTED 1\ Fll)'. HUMBER ~0 FA.'< IIIM ';"HJ:. AIJS>IT. Hf. wo :JLD 
PiCK U? THE AUDIT AROIJ!I O 10:00 AM AT Tlir: lJ•IHJLOH!l ' S HCl-lf. . KR . DVORAK 
THt;N !:if'OKF. TO MS. SEJ.I-' Al\IJ CAL:.ED HER /JID MRS. Gt\P.Cll, LIAP.S. l!E Tlfl:: ll 
STATF;D H£ R£F1JSED TO MAK£ MY ? IIYMEIIT AND SAl C liE: WOULD CAl S. Tl'F r P:···-

MK$. GA!<.C f 1\ tl()'l' f r'li·:D l11t . I)VORAK 1"11/\'f WE ~IERr: Ill R~:CE 1 l''f l !-' H 1 ~ Ff>S(: 
COM PLt\l !IT. 

OERBTE SEtF' 
- ---------------04/l~/9~ 
S I;;>ERV i SF.P.. F'RAOO 

~.(J 
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