. TelQuest Communications, Inc.

Apnil B, 1990

Flonda Public Service Commisston
Division o Adnumistration, Room G 50
[O1 EFaist Ganes Street

Talluhassee, Florwda 32300 (0850

Ru Appheation of Authonty o Provide Interexcharee Telecommunications Service Within
the State of Flonda by TelQuest Communications, Ing

Lo Whom It May Concern

Enclosed v an ongmal and twelve (12) copres ol TelQuest Commumcations, Inc s
apphcation lor authorty - The non-retundable application fee s attachied to thas leter of
transmimal  To venify recept of the apphicaton, twelve (12 copies and the appheation fec
please date stamp the enclosed copy of this transotal letter and remt 1t an the selt addresaed
envelope

Any guestions regardimg the mformation contamed withan this appheation and
assocttted documents please comtact the undersipned at the tollowing address and/or telephone
number

Angell & Associates, [ L P
Mark ] Angell
13601 Preston Road, Suite WK, West Fower
Dallax, Texas 75240
214 392 2781

Fhank you tor your assistance concermng this matler and we are fookang torward o
conductimg business i the State of Flonda

expectiully suhnutted

Repres
TelQuest Communicdtions, ng
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. TelQuest Communications, Inc.

Apual BTG

I londa Public Service Commssion

vision ol Admanistration, Room G 56
101 East Games Street 3 /-l:;_ 4. T
Fallahassee, Flonda 32399-0850 .

Re Apphcation ot Authority w0 Provide Intere change Telecommunications Service Within
the State of Flonda by TelQuest Commumications, Ing

To Whom It May Concern,

Enclosed 15 an ongimal and twelve (12) copres of TelQuest Communications, Inc s
apphecaton for authonty  The non-refundable application fee s attached o this detter ol
ransmttal - To venfy receipt of the apphcanon, twelve (12) copres and the appheaton fee
please date stamp the enclosed copy of this transmttal Tetter and remnt moan the selt addressed
covelope

Any guestions regarding, the information contamed within thes apphcation and
assoctated documents please contact the undersipned at the tollowinyg address and/or wlephone
number

et widtho Niling snd o
fur Aepost Angell & Assocites. 1L P
P LR Mark J Angell
- 13601 Preston Road, Suile M0, West Towr
DHpIGIRAITNG Grais Dallias, Texas 75230 5

214 32 2781 -

Thank you for your assistance concermmg this matter and we are looking fopward to
comducting husiness n the State ol Florda '

FE
l Laah PR i
A AR 2 Representative lor
o ) TelQuest Commumications, T
! i L .
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. TelQuest Communications, Inc. .

e e

Apnl 8, 1996

Flornda Public Service Commussion
Division of Adminmistration, Room GG-50
101 East Gamnes Street

Tallahassee, Flonda 32399-0850

Re Apphcation of Authority to Provide Interexchange Telecommumcations Service Within
the State o1 Florida by TelQuest Communications, Inc

To Whom It May Concern:

Enclosed 1s an onginal and twelve (12) copies of TelQuest Communications, Inc. s
application for authority. The non-refundable application fee is attached 1o this letter of
transmittal.  To venty receipt of the application, twelve (12) copies and the applicaton fee
please date stamp the enclosed copy of this transmintal letter and remit it in the selt addressed
envelope.

Any questions regarding the information contained vathin thas application and
associated documents please contact the undersigned at the following address and/or telephone
number BT =

Anpell & Associates, 1LL.P : .
Mark J Angell .=
13601 Preston Road, Suite 900, West Tower
Dallas, Texas 75240
214-392_2781

Thank you for your assistance concerming this matter and we are looking torward to

conducung business in the State of Flonda.
Respecttully submnt V

Representative tor
TelQuest Communications, Inc
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** FLORIDA PUBLIC SERVICL COMMISSION **

DIVISION Of COMMUNICATIONS
BUREAU OF SERVICE [YALUATION
101 E. Gaines Street
Fletcher Building Aot 5o
Tallahassee, [ lorida 32399-0866 e : 9;

APPLICATION FORM
for

AUTHORITY 1O PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SLRVICE
WITHIN THE STATE OF FLORIDA

~ Instructions

A This form is used for an original application for a certificate
and for approval of sale, assignment or transfer of an existing
certificate. In case of a4 sale, assignment or transfer, the
information provided shall be for the purchaser, assignec or
transferee [See Appendix A).

B, Respond to each i1tem requested in the application and appendices
If an item is not applicable, please expiain why

A Use a separate sheet for each answer which will not tit the
allotted space.

. I1 you have guestions aboul completing the form, contacl:

F lorida Public Service Commission
Division of Communicalions
Bureau of Service [Evalualion

101 East Gaines Street
Tallahassee, | lorida 32399 0866
(904) 488 1280

f Once completed, submit the original and twelve [1Z) copres ot ths
form along with a non refundable application fee of § 250,00 to

Florida Public Service Commission
Division of Administration, Hoom G 50
101 East Gaines Street

Tallahassee, | lorida 32399-0850

(904) 488 4733

FORM PSC/CMU 3T (11/91)
Reguired by Commisston Bule Nos. &5 24 471,
25 24 473 & 25 24 480(2)

1339 1 HAY O
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This 1s an application for {[check une);

(X} Original Authorily (New company)

{ ) Approval of Transfer (lu another certif reated company)

() Approval of Assignmenl of existing certificate (To a
noncertificated company)

() Approval for transfer of control (lo another certificate company)

Select what type of business your company will be conducting (check afl

that apply):

() Facilities based carrier — company owns and operates or plans tu

(x)

(%)

(x)

own and operate '2lecommunicati ns switches and transmission
facilities in Florida

Operator Service Provider - company provides or plans "o provide
alternative operator services for IXC's; or toll operator services
to call aggregator locations; or ¢ learinghouse services to bl
such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers
Bills its own customer base for services used.

Switchless rebiller company has no seiltch or transmission
facilities but may have a billing computer. Aggregates traffic to
obtain bulk discounts from under lying carrier. Rebills end users
at a rate above its discount but generally below Lhe rate end
users would pay for unaggregated traffic.

Multi Location Discount Aggregalor  company conlracls with
unaffiliated entities to obtain bulk/volume discounts under multy
location discount plans from certain underlying carriers  [hen
of fers the resold service by enrolling unaffiliated customers

Alternalive local Exchange Carrier Provider  company has or plans
to have an alternative method of access for local exchange
services., This service will either be provided directly to the
end user or through a resell program from an existing certificated
Alternative local Fxchange Carrier or existing local Exchange
Larrier 1.e. GIE or dell South

FORM PSL/ACMU 31 (11/91)




3. Name of corporation, partnership, cooperalive, Jo nt venture or sole
proprietorship:

lelQuest Communicalions, Lorp
L Name under which the applicant will do business (fictitious, ete |
TelQuest Communicatons, Corp.

i, National address {including street name & number, post office box <ty
state and zip code):

2900 14th Stree North
Surte 40
Naples, | lorida 33940

6. I lorida address [including street pame & number, post office box, oy,
state and 7ip code):

2900 14th Streelt Morlh
Suite 40
Naples, Florida 33940

I. Structure of organization,
(] individual {X)] Lorporation
{ 1 Foretgn Corporation { ) toreign Partnership
{ J General Partnership { ) Limited Partnership
() Other, .
B. If applicant 15 an individual or partnership, please give name, !t le

and address of sole proprietor or partners,

{a) Provide proof of compliance with the foreign Limited
partnership statute {Chapter 620.169 k%), if applicable

(b) Indicate if the individual or any of the partners have
previous been:

(1) ad judged bankrupt., mentally incompetent, or found
guilty of any felony ur of any crime, or whether such
actionsy may result from pending proceedings

(2)  offircer, director, partner or stockholder an any othe
Florida certificated telephone company., If yes, give
name of company and relationship. 1f no longer
assod jated with company, give reason why not

FORM PSC/CMU 31 (11/91)




9. I Incorporated, please give,

{a) Proof from the |lorida Secretary of State that the
applicant has authority to operate n I lorida

Corporate charter number: [See [xhibit Aj
(b} Hame and address of the company’s |larida registered agent
N/A

(c) Provide proof ot compliance with the fictitious name statue
(Chapter BB5.09 [S), if applicable.

This will not apply to the applicant

(d) Indicate if any of the officers, directors, or any of the
ten largest! stockholders have previously been:

(1) adjudged bankrupl, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings,

None of the officers, directors, or any
stockholders have any hand any of the above
situations apply to them ‘ndividually.

2} of ficer, director, partner or stockholder in any other
Florida certificated telephone company. If yes., give
name of the company and relationship. |f no longer

associated with company, give reason why not

No off icer, . director, pariner 1% a stockholder
in any other florida certificated telephone
company.

10. Who will serve as liaison with the Commission 1n regard to (please qive
name, Litle, address and telephone number)

la) The application;

Mark J. Angell
Consultant

Angell & Associates
13601 Preston Hoad
Suite 900, West Tower
Dallas, Texas 75240
PH. (214) 392 2781
FAX (214) 233 7730

FORM PSL/CMU 31 (11/91)




10. (Cont inued)

(b) Oftficial Point of Lontact tour the ongorng operalions of th
company .

linda lu Pack

Prisident

le IQuest Communications, Lorp
2900 l4th Street North, Suite 40
Naples, Florida 33940

PH. (941) 643 4616

FAX (94]) 643 B58]

(e} Tariff;

Mark ). Angell
Consultant

Ange!l & Associates
1360] ®reston Road
Sutte 900, West Tower
Dallas, Texas 75240
PH. (214) 392-2781
FAX (214} 233 7730

(d) Complaints/Inguiries from customers:
linda Lu Pack
President
TelQuest Lommunicalions, Corp.
2900 l4th Streetl horth, Suite 40
Haples, Florida 33940
PH. (941) 643 4616
FAX (941) 643 658|

11. 115t the states in which Lhe applicant:

{a) Has operated as an interexchange carrier.

None

{b) Has applications pending to be certificated as an
interexchange carrier.

None
(c) ls certificated to operate as an interexchange carrier

None

FORM PSC/CMU 31 (11791}




1.

12.

13.

14.

15

(Continued)

(d) Has been denied authority to operate as an intereschange
carrier and the ¢ircumstances 1nvolved.

The applicant has not been denied authority.

(e) Has had requlatory penalties imposed for violations of
telecommunicat ions statutes and the Circumstances involved

No regqulatory penalties have been imposed
(f) Has been involved in civil court pruceedings with an
interexchange carrier, ,ocal exchange company or olther

telecommunicat jons entity, and the circumstances involved.

The applicant has not been involved in any civil court
proceedings with any of the above mentioned entities

Wwhat services will the applicant offer to other certificated telephone
companies:

Facilities. (X} Operators.

Billing and Collection { ) Sales,

()
(X)
{ ) Maintenance.
{ } Other:

Do you have a marketing program?

TelQuest Communications, Corp. utilizes independent sales
agents and groups lo remarket its services,

Will your marketling program;

(X) Pay commissions?

[ ) Offer sales franchises?

() Offer multi level sales incentives?

{ ) Offer other sales incenlives?

txplain any of the offers checked in question 14 (To whom, what amount
type of franchise, etc.)

TelQuest Communications, Corp. will pay commission Lo 1ls
independent agents based on collected revenue. The commissions
paid are based on the volume of business that 1s collected each
month. The amount off commission paid is as follows:

$0  $25.000 per month 3%
$25,00] 450,000 per month ; 4
$50,001  $100,000 per month 7%
$100,001+ per month 97,

FORM PSC/CMU 31{11/91)
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16. Who will receive the bills for your servi e {Check all that appliy)’

{X) Resident1al customers (X} Business customers

X)) PAIS providers {x) PATS stalion end users
(K] Hotels & motels (¥) Hotel & motel guest
{X) Universities {X) University residents

{X) Other: {specify) Debil Card users
17. Please provide the following (if applicabie):

{a) Will the name¢ of your company appear on Lhe bill for your
services, and if not who will the billed party contact to
ask guestions about the bill (provide name and phone number
and how s this information provided?

TelQuest Communications, Corp, will LEC boll

all its customers and 1ts name will appear on Lhe

bill The customer service number will be on the bill
for questions. The customer service number will be
provided by the third party billing agent and they
will handle all guestions from the customers.

{b) MName and address ef the firm who will b1l for you
Services.

lJero Plus Dialing, Ine
U.S. Billing, Inc.

9311 San Pedro

San Antan ‘o, Texas 78216
| -B0OD-460 (110

18. Please submit the proposed tariff under which the company plans to begin
operation. Use the format reguired by Commission Rule 25-24.485
{example enclosed).

SYee Exhabot B

19 The applicant will provide the following nterexchange carvier services
{Check all that apply):

(X) MIS with distance sensilive per minute rates
{ ) Method of access s FGA
{ ) Method of access is FGB
(X) Method of access is FGD
(%) Method of access 15 BOD

{ ) MIS with route specific rates per minute
{ ) Method of access 1s FGA
{ ) Method of access ts FGE
{ } Method of access 1s TGD
{ ) Method of access is BOO
FORM PSC/CMU 31 (11/91)

/




19. (Lontinued)

(X) MIS with statewide flal rates per minute (i.e. not distance
sensitive)

( ) Method of access 15 FGA
{ ) Method of access s FGH
(X) Method of access 15 tGD
(X) Method of access 15 800

(X) MIS for pay telephone service providers

( ) Block-of time calling plan (Reach out florida, Ring America,
etc.)

(X} 800 Service (Toll free)

(X) WATS type service (Bulk or volume discount)
(%) Method of access is via dedicated facilities
{ ) Method of access s via switched facilities

() Private Line services (Channel Services)
(For ex. !.5%44mbs., DS 3, etc.)

(X) Travel Service
{ ) Method of access s 950
(X) Method of access 1s BOO

( ) 900 service

(X) Operator Services
(X} Available to presubscribed customers
(X) Available to non presubscribed customers (for example Lo
patrons of hotels, students in universities, palrons n
hospitals).
(X)) Available to inmales

Services inc luded are:

{X) Station assistance

(X) Person to Person assistance

{ ) Directory assistance

{ ) Operator verify and interrupt
{ ) Conference Calling

20. What does the end user dial for each of the intereschange carrvier
services that were checked in services e luded {above)

The end user dial 0+ to obtain the services above and wnen Lhe
(ommission approves O that method will also be availlable

FORM PSC/CMU 31 (11/91)
i




21 Financial:
See [ahibit i

2¢. Mapagerial Lapabililies;
See bahabit O

23. lechnical
The applicant will utilize the technical capabrities (network) o
the underlying carvier. The technical capabilities that the
applicant will ut1l1ze are those needed to generale the commiywior

statements Lo its ndeper lepl agents Ihe commission soflware 1.
in place and has been operating for over Lwo (2) years

FORM PST /MU 31 (11/91)




o1t noxnoniLooe siatiuenl @

REGULATORY ASSESSMENT FEE: 1 understarn that all telephone companies
must pay a regulatory assessment fee 11 tne amount of .13 of one percent
of its gross operat ing revenue dorived from intrastate business
Regardless of the gross operat ing reverue of a company, 4 minimum annual
assessment fee of § 50.00 is required.

2. CROSS RLCEIPTS TAX: | understand Lhal 11 telephone companics must pay 4
gross receipts tax of two and cne halt percenbt on all inlra and
interstate business.

3. SALES TAX: I understand that « seven | rcent sales tax wust be pard on
intrascate revenues.

4. APPL ICATION FEL: A non refundabie application fee of § 250.00 musl be
submitted with the application.

5. LEC BYPASS RESTRICTIONS: | acknowledg. Lhe Commission’'s poiicy thal
interexchange carriers shall not construct factlities to bypass the |1Ls
without first demonstrating to the Conmission that the LEC cannot offer
the needed facilities at a competitive price and in a Limely manne

6. RLCE IPT AND UNDERSTANDING OF RULES: | acKnowledge receipt and
understanding of the Florida public Sirvice Commission’s Rules and
Orders relating to my provision of in' erexchange telephone service in
florida. 1 also understand that it i~ my responsibility Lo comply with
all current and future Commission reg irements regarding interexchange
te lephone service.

T ACCURACY OF APPLICATION: By my signat ire below, ] attest Lo the accuracy
of the information contained 1n this ipplicalion and associated
atlachments.

_,/xjf.-n i '
ot Ly it e P Fe 5o i)-T6
Typed name and signature of owner Date
or chief officer.

ATIACHMENTS:

A - CIRTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSIT AND ADVANCE PAYMENTS

( INTRASTATE NETWORK

D - FLORIDA TELEPHONE [ XCHANGES AND EAS ROl LS

b GlLOSSARY

FORM PSL/CMU 31 (11/91)




** APPLNDIX A **
CERTIFICATE TRANSFER STATEMEM]

Ly current holder of certificate number
have reviewed this application and join in the petlitioner’s request

Si q_nél ure of owner or chief
of ficer of the certificate
holder

President
Title

Date

IHIS APPENDIX DOES NOT APPLY 10 APPLICAN]

FORM PSC/CMU 31 (11/91)




*+ APPENDIX B **
CUSTOMER DEPCSIT_AND ADVANCE PAYMENIS

A statement of how the Comm ssion can be assurad of the securily of the
cuslomer’s deposits and advance p yments may be responded Lo in one nf Lhe
following ways (applicant pleasc heck one):

(X) The appli ant will not collect deposits nor will it
collect f.yments for service more than ane monih in
adveice.

()} The appl :ant will file with the Commission and
maintain 1 surety bond 1in an amount equal to the
current halance of deposits and advance payments 1n
excess of one month. (Bond must accompany
application.)

L B - '-.T-r' = ___.J‘l /-'.
_LiﬂﬂA_Lu_Pa;k__u,Qfl.____;;r'g"L.:ff‘kf"k
Typed name &nd signature of Owner

or Chief officer

_President = 00— — .

Date

FORM PSL/CHMU 31 (11/91)




** APPENDIX C **

INTRASTATE NE 1WORK
1. POP: Address where located, and indicate 1f owned or leased
] 2}
3) 4)

Not applicable tu applicant

2. SWITCHES: Address where located, by type of switch, and indicate !
owned or leased.

1) Z)

3) 4)

Not applicable to applicant

3. TRANSMISSION FACILITIES: POP -to POP facilities by type of facililies
(microwave, fiber, copper, satellite, etc.) and indicate if owned or
leased.

POP-lo POP 1YPL OWNLESHIP
1)
Z)

Not applicable to applicant

4, ORIGINATION SERVICE: Please provide a list of exchanges where you are
proposing to provide originating service wilthan thirty (300 days after
the effective date of the certificate (Appendix 0}

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
LAEA requirements contained in Commission Rule 25 24 471 (4) (a) (cooy
enc losed) .

The underlying carrier that the applicant utilhizes will comply
with the Commission's Rule 25 24.47]1 (4) (a) pursuant to bhea
rertificate which 15 on fi1le with the Commission,

FORM PSC.CHMU 3] (11/91)




) or has not (X)

6. CURRENT FLORIDA INTRASTATE :ERVICES: Applicant has {
1f the

previously provided intrast:le telecommunications in Florida.
answer is has, fully descrice the following:

a) What services hive been provided and when did these services

begin?
1f the services are not currently offered, when were they

D)
discentinued?

-

P o
_Linda Llu Pack =<—— [
Typed name and signature of Ownor or
Chief officer.

e .
.:’a-". e e

_President __  — —
3-17-179¢
Date

FORM PSL.CMU 31 (11/91)




. *+ APPINUIX D *' .

FLORIDA TELLPHONE £X!I!ANGES
AND
LAS ROUTES

Describe the service ared in which you tuld yourself out to provide
service by telephone company exchange. [f al services listed in your tarift
are not offered at all locations, s0 indicate

In an offort to assist you, attached is 1 list of major pxchanges with
which cach has extended are service (LAS}).

The applicant will provide service in all EAS exchanges.

= e
Linde Ly Pack__ "~ r-;,}j' _,f_’.;-;..,-a—-"‘——--

lyped nam: and Signature of Owner or
Chief off icer

_Presider __ . — -
Title

A-19-96
Date

FORM PSC/CMU 31 (11/91)
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TELOQULST COMMUNICATTONS CORP. Drigina |l Sheet |

TITLE SHEET
FLORIDA TELECOMMUNICATIONS TARLFE

This tariff contains the descriptions, regulations, and rates applicabli to the
furnishing of services and facilities for telecommunicalions services provided
by TelQuest Communications C(nrp., with principal offices at 2900 14th Street
Morth, Suite 40, Naples, Florida 33940. This tariff applies tor services
furnished within the state of Florida, This tariff 15 on file with the Florida
Public Service Commission, and copies may be inspected, during normal business
hours, at the Company’s principal place of business

[vsund: April 8, 1996 a ' fffect ive

by: Linda Lu Pack, President
TelQuest Communications Corp,
2900 14th Street North, Suite 40
Naples, | lorida 33940




TELOQUEST COMMUNICATIONS CORP Original LYheet Fd

CHECK SHEET

Sheets | through 29 inclusive of this tariff are effective as of the date shown
at the bottom of the respective sheet{s)}. Original and revised sheets as named
below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

SHEE T RLYISION
! Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Origimal
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
zl Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original

Issued: April 8, 1996 tftectowe:
by: Linda Lu Pack, President

TelQuest Communications Corp.
2900 14th Street North, Suite 40
Haples, Florida 33940




TELQUEST COMMUNICATIONS CORP Original Sheet 3
TABLL OF CONTENIS

fitle

PHBE ... s o oot b S i B B o BRSBTS W e A S R i L W A G Y |
Check

SIBRL. < cuvais i gas 2. T B R T W b 1 YT R T 2
Table of

Lontents. ... i o . e

Section | Technical terms and
AbBrew TaERORE o s S S S L el o SR s e T T e e

Section 2 - Rules and
ROOUTAT TOME ¢ .00 om0 S5 MR TR S e S5 18 4 gy o g

Section 3 - Description of
B L L N e B RS R R R e S R S e 15y 19

Section 4 -

T 23
Issued: April B, 1996 [ffoct ive
Ly Linda lu Pack, President

lelQuest Communicalions Corp.
2900 14th Street North, Suite 40
Naples, Florida 33940




MLOUEST COMMUNTCATIONS (ORP Uriginal Sheet 3§

SYMHOLS

The following are the only symbols used tor Lhe purposes indicated below.

¥ Delele or Disconlinue
| Change Resulting In An
Increase ta A Customer's Bill
Moved From Another Tariff location
New
Change Resulting In A
Reduction Lo A Customer’'s Hill
I {.hange In Text or Regulation
Hut No Change In Rate or Charge

. ==X

[ssued: April 8, 1996 [ffective:
by: Linda Lu Pack, President
TelQuest Communicat ions Corp
2900 14th Street North, Suite 40
Naples, Florida 33940




TELQUEST COMMUNICATIONS CORP. Original Sheet S

TARLEE FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page

Sheets are numbered sequentially. However, new sheets are occasionally added to
the tariff. When a new sheet 1s added between sheetls already in effect, a
decimal iy added. Ffor example, a new sheel added between sheets |4 and |5 would
be 14.1.

B. Sheel Revision Numbers Revision num' *rs also appear in the upper right

corner of each page. These numbers are used to determine the most current sheet
revision on file with the FPSC. Tor example, the 4th revised Sheet 14 cancels
the 3rd revised Sheet 14. Because of various suspension periods, deferrals, elq
the FPSC follows in their tarif{ approval process, the most current sheetl number
on file with the Commission is nol always the tariff page in effect. Consult the
Check Sheet for the sheet currently in effect.

.. Paragraph Numbering Sequence - There are nine levels of paragraph coding
Fach level of coding is subservient to its nexl higher level:

P3PS R RS R RS RS R R
PRI S S -

s S A
=>ErrEr

D.Check Sheets - When a tariff filing is made with the FPS(L, an updated check
sheet accompanies the tariff filing. The check sheet lists the sh2ets conlained
in the tariff, with a cross reference to the current revision number. When new
pages are added, the check sheet {s changed to reflect the revision Al
revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if there are only changes made Lo 1L [1.e.,
the format, etc. remains the same, just revised revision levels on some pages)

The tariff user should refer to the latest check sheet to find out if a
particular sheet is the most current on file with the FPSC.

Issued: April 8, 1996 [ffective:
by Ll inda Lu Pack, Presiden!
lelQuest Communicalions Lorp.
2900 14th Street North, Suite 40
Naples, Florida 33940




TELOUEST COMMUNICATIONS CORP Original Sheet b

SECTION 1 TECHNICAL TERMS AND ABBREYIATIONS

Access Line - An arrangemenl which connects the consumer . locat ton toa TelQuest
Communications Corp. network switching center.

Authorization Code - A numerical code, one or more of which are .~ailable tu 4
customer to enable him/her to access the carrier, and which are used by the
carrier both to prevent unauthorized access to its facilities and to tdentify the
customer for billing purposes.

Lompany or Carrier - TelQuest Communications Corp.

Lustomer - The person, firm, corporation ar other entitly which orders service and
is responsible for payment of charges due and compliance with *he Company s
tariff requlations.

Day From B:00 AM up to but not including 5:00 PM local time Monday through
Friday.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through
Friday.

Holidays - TelQuest Communications Corp. recognized holidays are New Year's Day,
Christmas Day, July 4, Thanksgiving Day, and Labor Day.

Night /Weekend - From 11:00 PM up to bul not including B:00 AM Sunday through
friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

Aggregator - Any person or entity that, in the ordinary course of its operations,
makes its telephones available to the public or to transient wsers of its
premises, for interlata telephone calls placed through the TelQuest
Communications Corp. services.

Aggregator Surcharge A separate charge assessed on each call by lelfQuest
Communications Corp. on behalf of aggregators,

Automated "0+" Telecommunicat ions Services - Calls wherein the end user dials "0’
the called number and chooses to bill the call to a calling card or to the called
number (collect call) wherein call placement and recordation of billing
informat ion 1s performed with assistance of a live operator.

Billed Party The party responsible for payment of charges applicable to
interlata calls placed using TelQuest Communications Corp. services.
Issued: April 8, 1996 Effect ive:
by: Linda |u Pack, President
le Muest Communications Corp.
2900 14th Street North, Suite 40
Naples, Florida 33940
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATLONS

Lall Processing System - Customer premise equipment reqistered with the i CL that
hand les "0 " and "0+" dialed calls, including recordation of billing information.

falled Station - The terminating point of & call {1.e. the called number).

Lalled Card - A card assigned by local telephone companics/Interexchange carriers
which enables users to bill telephone calls to their telco account.

Lollect Call - A payment arrangement whereby ‘he called station 1s the billed
party for calls over TelQuest Communications Lorp. service,

Person-lo-Person - An operator assisted call where the caller specifies a
particular person, department. extension, etc., to speak with,

Commission [ lorida Public Service Commission,
Lonsumer — See "End Usor”.

Dialing Lalling Card Station To Station Call - A telephone call whereby the end
user dials zero, then called station number and the end user's card number: and
where the call is completed using TelQuest Communications Corp.’'s automated
facilities,

End User - A consumer who places interlata calls using lelfjuest Lommunicalions
Corp.’'s services,

FeC federal Communicat ion Commission.

I ixed Service Charge - A fee which is applied to "0+"/7°0 " calls through TelQuest
Communications Corp.’s services. The amount of this charge depends upon the
payment method selected by the end user.

Pay Telephone - A pay station instrument {coin or cownless) registered with the
FLC that allows "0+"/"0 " dialed calls, including recordation of hilling
information.

Station - Any location from which Tong distance calls may be placed or received

L ive Operator "0-" Services - Calls wherein the end user dials "0 and waits for
a live operator. ihe operator will assist the end user in placing collect calls,
person-to-person collect calls operator station, and operator dialed surcharge.

Issued: April 8, 1996 Effect ive. -
by: Linda Lu Pack, President
TelQuest Communications Corp.
2900 l4th Street North, Suite 40
Haples, Florida 33940
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Lonl'd)
Bebait Card  An advance payment card were the payment is reduced by usage.

Operator Dialed Surcharge In addition to the per minute rates An Operator
Surcharge applies to Operator Station and Person to-Person calls when the
Customer has the capability of dialing all the digits necessary to complete a
call, but elects to dial the appropriate operator code ("0", 00", or "10479")
and request the operator ‘o dial the called station

The surcharge does not apply to:

talls where a Customer cannot otherwise diral the cail due to defective
cgquipment or trouble on the network.

(al® Splashing Processing a call in a different manner and billing other than
the one requested by the end user.

SLCTION 2 RULES AND REGULATIONS
Undertaking of Tel(Quest Communications (orp,

lelQuest Communications Corp. services and facilities are furnished for
communications originating at specific points within the state of |larida
under terms of this tariff

o

TelQuest Communications Corp. installs, operates, and maintain. the
communicat ion service provided hereinunder in accordance with the terme ang
conditions set forth under this Tariff. [t may act as the customer's agent
for ordering access connection facilities provided by other carriers ur
entities when authorized by the customer, to allow connection of a
customer’'s location to the TelQuest Communications Corp. network, The
customer shall be responsible for all charges due for such service
arrangement .

The Company's services and facilities are provided on a monthly basis
unless ordered on a longer term basis, and are available twenty four hours
per day, seven days per week

2.2, Limitations

2.2k Service 1y offered subject to the availability of facilities
and the provisions of this Tariff.
lssued: April 8, 1996 Effective:
by: Linda Lu Pack, President
Tel0uest Communicat ions Corp.
2900 l4th Street North, Suite 40
Nap les, Florida 33940
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2.2.2

2R

£.2.4,

SECTION 2 - RULES AND ELGULATIONS

TelQuest Communications Lorp.  reserves  the right  t
discontinue furnishing service, or lLimit the use of service
necessitated by conditions beyond its contral; or when the
customer is using service in viclation of th~ law or the
provisions of this Tariff

All facilities provided under this Tariff are directly
controlled by TelQue-t Communicatlions Lorp. and the customer
may nul transfer or assign the use of service or facilities,
excepl with the express written consent of The Company.  Such
transfer or assignment shall only apply where there 14 no
interruption of the use of service or facilities.

Prior weilten permission from The Company is required before
any assignment or transfer. All reqgulations and condit fons
contained wn this Tariff shall apply to all such permitted
assignees or transfereec. as well as altl service conditions,

2.3, Liabilities of The Lompany

2.3:1. TelQuest Communications Corp.'s liability for damages arising
out of mistakes, interruptions, omissions, delays, errors, or
defects in the transmission occurring in the course of
furnishing service or facilities, and not cavr~d by the
negligence of its employees or 1ts agents, in no event shall
exceed an amount equivalent to the proportionate charge to the
customer for the period during which the aforement toned faults
in transmission occur.

2.3.2: TelQuest Communications Corp. shall be indemnified and held
harmless by the customer against:

(A) Claims for libel, slander, or infringement of copyright
arising out of the material, data, information, or other
content transmitted over The Lompany's facilities,
(B) A1l other claims arising oul of any act or omission of the
customer in connection with any service or facility provided
by TelQuest Communications Carp.

lssued: April 8, 1996 - , Pffective:

by

Linda Lu Pack, President
TelQuest Communicat lons Lorp.
2900 l4th Street North, Suite 4U
Naples, Florida 33940
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© SECTION 2 RULES AND R.GULATIONS
2.4, Interruption of Service

2.4.1, Credit allowance for the interruptian of service which 1w no!
due to, The Company’s testing or adjusting, negligence af the
customer. or Lo the failure of channels or equipment provided
by the customer, are subject to the general liabiliry
provisions set forth in 2.3.1 herein, [t shall be the
obligation of the customer to notify The Lompany immediately
of any interruption in service for which a credit allowance 1o
desired.  Before giving such notice, the customer shal!
ascertain that the trouble 1s not being caused by any aclion
or smission by the customer within his control, or is naol o
wiring or equipment, if any, furnished by the customer and
connected to The Company s facilities.

2.4.2. for purposes of credil computation, every month shall he
considered 1o have 720 hours,

2.4.3. No credit shall be allowed for an interruption of a conlinuou,
duration of less than two hours.

2.4.4, The customer shall be credited for a interruption of lwo hours
or more al the rate of 1/720th of the monthly charge for the
facilities affected for each hour or major fraction that the
interruption continues.

Credit Formula:
Credit = A xB
120

"A" - outage time in hours
"B total monthly charge for affected factlity

2.5, Hestoration of Service

The use and restoration of service shall be i1n accordance with the Florida
Public Service Commission Rules and Regulations and a $10 00 ftee will be
assessed to restore service,

2.6. [eppsits

The Company does not require a deposit from the customer.

lssued: April 8, 1996 tifect ive:
hy. Linda Lu Pack, President
TelQuest Communicat ions Lorp
2900 14th Street North, Suite 40
Naples, Florida 33940
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7.

2.8,

2.9,

0.

[vsued: April 8, 1996

by:

SLUTION 2 - RULES AND KEGULATIONS
Advance Payment

for customers whom The Company feels an advance payment 15 necessary,
TelQuest Communications Lorp. reserves the right to collect an amount nat
to exceed one (1) month’s estimated charges as an advance payment for
service. This will be applied against the next! month’s charges and of
necessary a new advance payment will be collected for the next month

laxes

A1l state and loca. taxes (1.e., ,ross receipts tax, sales tax, municipd |
utilities tax) are listed as separate line items and are not inc luded in
the quoted rates.

kmp loyee Concessions

Any emp loyee of the Lompany in good standing for three months or longer may
receive any of the Company’'s services 20% below the tariffed rate as o
CONCESS 10N,

Standard Operator Service lelecommunications Service

TelQuest Communications Corp. shall abide by the requirements of Section
226(c) of the Communications Act of 1934, as amended, and all rules of the
FCL and Florida Public Service Commizsion promulqaled thereunder.
specifically, TelQuest Communications Corp, shall

Z2.10:1. identify itself as TelfQuest Communications Corp., audibly and
distinctly, to the consumer at the beginning of each telephone
call, before connecting the call, and again before the billed
party incurs any charge for the call; before the call;

2.10.2, permit the caonsumer to terminate the telephone call at no
charge before the call 14 connected

Effective:
[ inda Lu Pack, President
TelQuest Communications Corp.
2900 l4th Street North, Suite 40
Naples. Florida 33940
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Issued: April 8, 1996 a Cffect ive:

by:

2.10.3.

2.10.4.

2.10.5.

Z.10.6.
2.10.7.

2.10.8,

SLCLION 2 -~ RULES AND REGULATIONS
disclose Lo the consumer, upon request and at no charge

2.10.3.A. a guote of its rates and charges for the rall
2.10.3.8B. the method({s) by which such rates for charges will
be connected; and

2.10.3.C. the method(s) by which complaints concerning rates,
charges, or collection practices will be resolved.

not bilY for unanswere calls in areas where equal access
availlable,

not knowingly bill for unanswered calls 1n areas where equal
access is not available. not knowingly bill for unanswered
calls after 60 sezonds of ringing, n areas where equal access
is not available.

not engage in call splashing,

not bill for a call whose charge {s not based on the
originating lecation of the call.

post a notice on or near the pay telephone in plain view of
consumers which includes:

2.10.8.A. the name, address, and toll free telephone number of
TelQuest Communications Corp.. and

2.10.8.B. a disclosure that rates for all anterstate/interlata
valls provided by TelQuest Lommunications Lorp. are
available on request, and that consumers have a right
to access the interstate/interlata common carrier of
their choice and may, using that payphone contact
their preferred carrier for access instructions
utilizing the following methods;

2.10.8.B.1. A1l 0 and O+ intralAlA calls will be
routed to the local exchange company.

2.10.8.8B.2. intralA'A rates van be obtained by
consulting local telephone company
directory or operator

Linda |u Pack, President
TelQuest Communications Corp.
2900 l4th Street North, Suite 40
Naples, Florida 33940
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2

2

2

Z

2.10.9

2V,

SLCTION ¢ - RULES AND REGULATIONS

2.10.8.B.3. interLAIA dialing can be done hy dialing
G+l+area code+Number and by diaiing 700
ACCess,

2.10.8.B.4, interlATA rates can be obtained by dialing
the toll free number for  Tel(uest
Communications Corp.

.10.8.C. Surcharges for local calls and/or long distance calls

charged by the establishment will posted on the notice

.10.8.0. Billing procedures for operator services and long

distance rates will be billed by the LEL of the party
who is responsible for payment.

10.8.L. The rates posted on the notice for operator services

are;

Customer Dialed Calling Lard $0.BO

Collect £1.00
Person-to-Persan £2.50
Operator Dialed Surcharge $0.7%

.10.8.F. the name and addres: of the tnforcement Division of the
Common Carrier Bureau of the tCC and the [ lorida
Public Service Commission, to which the consumer may
direct complaints regarding interstate/interlata
services provided by TelQuest Communicalijons Lorp

lelQuest Communicat iony Corp. will ensure that each of 11s
pay telephones allows consumers to use "BO0" or "9507 access
code numbers to access the provider of operator services
desired by the consumer.

TelQuest Communications Corp. will ensure that no charge will

be incurred for access to Tel(Quest Communications Corp
services,

Issued: April 8,
by:

Effective;
Linda Lu Pack, President
TelQuest Communicalions Lorp.
2900 14th Street North, Suile 40
Naples, Florida 33940

1996
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SECTION 2 - RULES AND REGULATIONS

2.1, |nmate Operator Service lelecommunicatigns Service

2 s

stnwwif_ﬂﬁ}l} 8. 1996

by

In compliance with florida Public Service Commission
regulations gqoverning the provision of telecommunications
services to inmates of correctional institutions and
restrictions placed on the provision as such services by
correctional institution administrators, Te lQuest
Communicat ‘ons Carp. Inmate Operator Service
Telecommunicat1ons Services are limited as follows:

2oL ACall duration 15 lTimited to 15 minutes or such other
time period as may be specified by the correctional
institution.

2.01.0.8.0nly collect "0+"/"0-" cally may be placed.

2.11.1.C.Inmate access to interexchange carriers by 800, 950,
and 10XXX dialing codes is prohibited to prevent
fraudulent use of telecommunicalions services.

Fffective:
Linda Lu Pack, President
le luest Communicat fons Corp,
2900 14th Street North, Suite 40
Naples. Florida 33940
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SECTION 2 RULLS AND HEGULATIUNS

2.11.1.0.nmate access to directory assistance, emergency
assistance, live operalors, lelfuest Lommunicalions
Corp. customer service number, 700 services, 900
services and 976 services |s prohibited to preserve
security. protect the public and to preven' fraud

2.11.1.E.As necessary to prevent security and to protect the
gublic, inmate c(cess to certain numbers specified by
the correctional institution may be prohibited,

2.12. |nmate Operator Service Telecommunications Seryice

N A In accordance with the requirements of Section 226{(c) of the
Communications Act of 1934, as amended, and all rules of FCC
and Florida Public Service Commission leuest Communications

Corp.. shall:

2.12.1.A.identify itself as TelQuest Communications Lorp.,
audibly and distinctly, to the consumer at the
beginning of each telephone call, again before
connect ing the call, and before the billed party
incurs any charge for the call;

2.12.1.8B.permit the consumer to terminate the telephone call
at no charge before the call is connected;

2.12.1.C.disclose to the consumer, upon request and at no
charge:

212 1.0.1. a guote of its rates and charges for the
tall

2.12.1.C.2. the method{s}) by whicth such rates or
charges will be collected; and

2.12.1.0.3. the method(s) by which complaints
concerning rates, charges, or collection
pratices will be resolved.

[xsued: April 8, 1996 Effect ive: o
by Linda lu Pack, President
TelQuest Communications Corp.
2900 14th Street North, Suite 40
Maples, Florida 33940
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SECTION 2 RULES AND REGULATIONS

2.12.1.0.n0t bill for unanswered calls in arear where eqy-|
access 1s available,

2.12.1.L.not knowingly bill for unanswered calls where equal
access 15 not available,

2.12.1.F.not engage in cail splashing,

2.12.1.G.not bill for a call whu*= charge 1s not hased on the
originating locat ion of the call

2.12.1.H.Teluest Communications Corp. shall post a notice on
or near each telephone In plain view of consumers
which includes:
2.12.1.H.1. TelQuest Communications Corp. name and
address;

2.12.1.H.2. a disclosure that rates for all
interstate/intevlata calls provided by
TelQuest Communications Corp. are
available on request.

2.12.1.4. 3. the name and address of the Enforcement
Division of the Common Carrvier Bureau of
the FCC and the Florida Public Service
Lommission, Lo which complaints
regarding interstate/interlata services
provided by TelQuest Communications
Corp..

2.13. Hotel Operator Service Telecommunications Services

TelQuest Communications Corp. shall abide by the requirements ol Seclion
226(c) of the Communications Act of 1934, as amended and all rules

of the FCC and Florida Public Service Commission promulgated

thereunder. Specifically, TelQuesl Communications Corp. shall:

2130 identify 1tself as TelQuest Communications Corp., audibly and
distinctly, to the consumer at the beginning of each telephone
call, before connecting the call, and again before the billed
party incurs any charge for the call;

Posuisd . April 8, 1996 fifect ive:
by Linda Lu Pack, President
TelQuest Communicalions Corp.
2900 l4th Street North, Suite 40
Naples, Florida 33940
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- ~ SLCTION 2 RULLS AND RLGULA'IONS
2.13.2. permit the consumer to terminat= the telephone call at no

charge before the call is connected;
2. 133 disclosure to the consumer, upon reguest and al no charge,
2.13.3.1.a guote of 1ty rates and charges for the call

2.13.3.2.the method{s) by whith such rates or charges will be
collected; and

2.13.3.3.the method(s) by which complaints concerning rates,
caarges, or col ction practices will be resolved

2.13.4, not bill for unanswered calls in areas where equal access 1.
available.
2. 13E, not knowingly Dill for unanswered calls in areas where eque |

access is not available. not knowingly bill for unanswered
calls after 60 seconds of ringing, in areas where equal acoess
is not avatlable.

2.13.6. not engage in call splasning,

2.13.7. not bil) for a call that does not reflect the uriginaling
location of the call.

2.13.8. ensure by contract that the aggregator post a nolice on or
near the pay telephone ‘n plain view of the consumer which
inc ludes:

2.13.8.1. the name address, and toll free telephone number of
TelQuest Communications Corp. . and

2.13.8.2. a disclosure that rates for all,
interstate/interlata/intralata calls provided by
Call for Less, Inc. are available on request, and are
listed on the notice on or near the pay telephone alony
with the hotels charges to process local and long
distance calls in plain view of consumers. Dialing
instructions for intralata/interlata calls will aluo be
on the posted notice. The posted notice will also state
that the consumers have a right to access the
interstate/interlata common carvier of their choice and
may, using that payphone contact their preferred carrier
for access instructions; and:
Issued: April 8, 1996 Effective:
by: Linda Lu Pack, President
TelQuest Communications Corp,
2900 14th Street Morth, Suile 40
Naples, Florida 33940
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SLCTION 2 RULES AND REGULATIONS

2.13.8.3, the name and address of the Entorcement Division of 1he

(Comman Carr ter Bureau of the FCC and the | lorda Pub )
Service Lommissien, to which the consumer may direcd
complaints  regarding intestale/interlata services
provided by TelQuest Communications Corp,

2.13.8.4. that the aggregator’s telephones shall aliow consumer:

to use "BOO" or "950" or access code numbers to access
the provider of operator services destired by the
consumer .

2.13.8.5. that the aggregator will not charge the consumer for

using an "BO0" or "950" access code number, an amouni
that is greater than the amount the aggregator charges
for access to TelQuest Communications Corp, services

2 14 Hi11)ing Arrangement for Operator Services

lssued: April 8. 1996

by:

2.14.1,

2.14.2.

£.14.3.

Z2.14.4.

Charges for calls billed to calling cards and calls billed
collect will be included on the party's loca) exchange carrier
bill in accordance with billing and collections contracts
established between TelQuest Communications Corp.’'s billing
agent and applicable lotal exchange carriers and,or through
direct billing to the billed party.

felQuest Communications Corp. validates Lhe credit worthiness
of billed parties through available calling card and called
number validat ion procedures, When a requested biliing method
cannot be validated, end users will be required to provide an
acceptable alternate billing method ar leluest Communications
Corp. may refuse to place the call or may redirect the call to
another operator service proyvider at no charge.

All ather calls will be billed directly by Lompany to the end
user,

In the event of disputed charges, billed parties may contact
Te lQuest Communications Corp. directly at the posted toll free
number or may contact TelQuest fommunications Corp. “s billing
agent at the toll-free number T1sted on Lhe bill for charges.

fifect (ve:
Linda Lu Pack, President
TelQuest Communicat tons Lorp
2900 14th Street North, Suite 40
Naples, Florida 33940
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SLCIION 3 DESCRIPIION OF SEAYVICE

3.1, Timing of CLalls
The customer's long distance usage charge is based on the actual usagqe of
TelQuest Communications Corp.'s network. Usage begins when the called party
picks up the receiver. When the called party picks up is determined by
hardware answer supervision in which the local telephone campany sends o
signal to the switch or the software utilizing audio tone detection. When
sof tware answer supervision is employed, up to 60 seconds of ringing v
allowed before 1t i+ billed as usaro of the network. A call is terminated
when either party hangs up.
3.2. (Calculation of Distance
Usage charges for all mileare sensitive products are based on the arrline
distance between rale centers associated with the originating and
terminat ing points of the call.
fhe airline mileage between rate centers is determined by applying the
formula below to the vertical and horizontal coordinates associated with
the rate centers involved. The Company uses the rate centers and
associated vertical and horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V & H Coordinates Tape and Bell's
NECA Tariff No. 4.
FORMULA:
2 2
(Yl y2)  « (Wl HZ)
10
EXAMPLE : Distance between Miami and New York Lity
N |-
Miami 8,35] 529
New York 4,997 1.406
Difference 1,354 879
Square and add; 11,249,316 + 772,641 - 12,021,196
Divide by 10 and round 12,021,597 / 10 « 1,202,195.70
=~ |,202,196
lake square root and round: 1,202,196 - 1,096 4
- 1,097
Issued, April 8, 1996 T iffectiver
by: Linda Lu Pack, President

Teljuest Communical lons Corp.
2900 l4th Street North, Suite 40
Naples, Florida 33940
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~ SLCIION 3 - DESCRIPTION Of ‘ERYICE
3.3, Minimum Call Completion Hate

A customer can expect a call completion rate of 98% (number of calls
completed / number of calls attempled) of nol less than 90% Juring
peak use periods for all IG D servaces ("1+7 dialing).

3.4 Late Payment

The Company will charge a late payment of 1.5% per month. A payment 15
considered late if it has not been received by the Company within fiftecn
days from the due wate on the invuice.

3.5, Return Check

The Company will charge a § 10.00 return check fee tor each returned check
3.6, Service Offerings

Jub. 1. Operator Service Pay lelephones

TelQuest Communications Corp. provided interstate/interlata
"0+"/"0-" telecommunications service 1o end users of its pay
te lephones. Such services are available from Telfuest
Communications Corp. pay telephones at wvarious localions
accessible te the public and through resold transmission
facilities procured by TelQuest Communications Corp. from
interexchange carriers and lpcal exchange carriers. Paymenl
of charges applicable to the provision of such services 15 the
responsibility of the billed party

3.6.2. Operator Service Hotel

TelQuest Communications Corp. provided nterlATA "0+"/"0 °
Hotel Telecommunications Services to end users al aggregator
locations such as hotels, motels, hospitals, etc.. Such
services are available to  end wusers from Telfjuest
Communications Corp. call processing systems installed at
various aggragator locations and through resold transmission
facilities procured by TelQuest Communications Corp. from locai
exchange carriers and interexchange carriers. Payment of
charges applicable to the provision ol such services s the
responsibility of the billed party.

Issued: April 8, 1996 Effective:
by: Linda Lu Pack, President
lelQuest Communicalions Corp.
2900 14th Street North, Suite 40
Naples, Florida 33940
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lssued: .E,'n‘_i-]-_ﬂ._]ﬁﬁn_ o

by:

3.6.3.

3.6.5.

SECTION 3 DESCRIPTION Qf SERVICE
Operator Service Inmate Pay Phones

lelQuest Communications Corp. provides collect-only "0+" /"0
Inmate Telecommunications Services to inmate end users ol
lelQuest Communications Corp. pay telephones in correctjonal
institutions, Such services are availeble from TlelQues!
Communications Corp. pay telephones located in local, county,
state, and federal correctional institutions and through
resold  transmisvion facilities  procured by  lelQuest
Communications Corp, from local exchange carriers and
interexchange carriers. Payment of charges applicable to the
provision of such services is the responsibility of the billed
party.

Operator Service Inmate Pay Phones and Call Processing Systems

TelQuest Communications Corp. provides "0+"/"0-" Inmate
Telecommunicat ions Services to inmate end users of lelQuest
Communicalions Corp. pay telephones and call procescing
systems in correctional institutions. Such services are
available from TelQuest Communications Corp. pay telephones
and call processing systems located in local, county, state,
and federal correctional institutions and through resold
transmission facilities procured by TelQuest Communications
Corp. from local exchange carriers and interexchange carriers.
Payment of charges applicable tc the provision of such
servicas is the responsibility of the billed party,

Operator Service Inmate Call Processing Systems

TelQuest Communicat ions Corp. provides collect-only "0+ /"0 "
Inmate Telecommunications Services to inmate-end users of
TelQuest Communications Corp. call processing system: in
correctional institutions. Such tervices are available from
TelQuest Communications Lorp. call processing systems located
in local, county, state, and federal correctional institutions
procured by TelQuest Communications Corp. from local excharne
carriers and interexchange carriers Payment of charges
applicable to the provision ot such services 1s  the
responsibility of the billed party

Effective:
Linda Lu Pack, President
TelQuest Communications Corp,
2900 )4th Street North, Suite 40
Naples, | lorida 33940
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lssued: April 8, 1996

biy:

1.6.6.

3.6.7.

3.6.8,

SECTION 3 - DESCRIPTION Of SERVICL
Operator Service Standard and [nmate

TelQuest Communications Lorp. provides "0+"/"0 " Standard and
Inmate Telecommunications Services to end users of Teluest
Communications Corp. pay telephones (and call processing
systems). Standard Telecommunications Services are available
to the public (and from TelQuest Communications Corp. call
processing sy<tems installed at various aggregator locations).
Inmate Telecommunicat fons Services are available to inmate end
users from TelQuest Communications Corp. pay telephones {and
call processing systems) located in local, county, state,
federal correctional institutions. Hoth Standard and Inmate
Telecommunications Services are available through rescold
transmission facilities procured by TelQuest Communications
Corp. from local exchange carriers and interexchange carriers

payment of charges applicable to the provision of such
services is the responsibility of the billed party.

Bus iness

TelQuest Communications Corp. provides 1+ access lo end
users from Feature Group D circuits, ihese services arce
provided through resold services from underlying carriers.
These services will be billed directly by the Company to the
end user.

Travel Service & Debit Card Services

These services are accessed via an B0O number and access to the
network is accomplished by an authorization code. Iravel
Service is billed directly to the end user and the Debit Card
1s prepaid.

Effective:
Linda Lu Pack, President
Te lQuest Communications Corp.
2900 14th Street North, Suite 47
Naples, Florida 33940




TELQUEST COMMUNICATIONS CORP. Original Sheet 23
oLC1ION 4 RAILS

4.1. Slandard Operator dervice
Lalls are rounded to the next higher full minute for billing purposes

Day Evening Night /Weekend

tach Each bach
Rate Initial Add’ | Initial Add ! Inttial Add” |
Mileage Minute Minute Minute Minute Minute Minute
1-10 $.1900 §.0907 $.142% $.0675 $.0950 $.0450
11 22 $.2600 5.1600 §. 1950 $.1200 §.1350 §.0BOO
23 5% §.2700 £.2180 §.2025 $.1635 $.1550 $.1140
56 124 $.2700 $.2200 $.2025 $ 1650 $.1585 5.1185
125-292 $.2700 $.2260 $.2025 $.1700 $.1610 §.1235
292 430 §.2700 $.2300 § 2025 $.1725 $.162% $.1235
431 624 $.2700 $.2350 §.2025 $.1725 §.1660 $.1285
lwsued: April éf’]ﬁEE o T Effective: -
by Linda Lu Pack, President

TelQuest Communicalions Lorp,
2900 14th Street North, Suite 40
Naples. F lorida 33940




TELQUEST COMMUNICATIONS CORE. Original Sheet 74
SECTION 4 RAILS
4.1.1. Fixed Service Charges
In addit on to measured tharges as specified 1ind4. 1., a {xed service
charge is applicable to each call depending on Lhe billing method

selected by the consumer.

Customer Diraled Calling Card S0.80

Collect $1.00
Person-to-Person $2.50
Operator Dialed Surcharge $0.75

4.2, lnmate Operator Services
{alle are rounded to the next higher full minute for billing purposes

Day Fyening Night /weekend

tach tach Each
Hate Initial Add’ 1 Initial Add ' | Initial Add ]
Mileage Minute Minute Minute Minute Minute Minute
I 10 41900 $.0900 $.1425 $.0675 $.0950 $.0450
11 22 $.2600 $. 1600 $.1950 $.1200 §.11350 $ 0800
£3 55 5.2700 $.2180 §.2025 5.1635 $.1550 S.1140
56 124 $.2700 §.2200 5.20¢5 $.1650 $.1585 $.1185
125 292 $.2700 £.2260 §.2025 §.1700 $.1610 5.1235
293 430 §.2700 $.2300 §.2025 §.172% §.1625 $.1235
43] 624 $.2700 §.2350 £.2025 £.1/25 §.1660 §.1285

4.2.1. Fixed Service Charges

In addition to measured charges as specified in 4.8,, a fixed
service charge 1s applicable to each call as specified below:

Collect £1.00

lssued: April B, 1996 Effective:
by: Linda Lu Pack, President
TelQuest Communications Corp
2900 14th Street North, Sufte 40
Naples, I lorida 33940




TELQUEST COMMUNITCATIONS CORP.

4.3. Holel Operator Seryice
Lalls are rounded to the next higher full minute for billing purpose.

Day

la h
Hate Initial dd’ |
My leage Minute Minute
110 $.1900 $.0900
11 22 $.2600 $.1600
23 55 $.2700 $.2180
56-124 $.2700 $.2200
125 292 $.2700 §.2260
293 430 $.2700 §.2300
431 624 $.2700 $.2350

SLLTION 4 RAILS

4.3.1. Fixed Service Charges

in® 1a
Minute

R A A R R AR

J142%

1950

2025
2025

202%

2025

2025

Evening

Lach
1 Add |
Minute

0675
1200
1635
1650
1700
1725
1728

Ll T I T

In addition to measured charges as specified
service charge is applicable to each call depending on the billing
method selected by the consumer.

Customer Dialed Calling Card $0.80

follect

Person-to-Person
Operator Dialed Surcharges $0.75

4.4. Aggregator Surcharges

In addition to measured charges and fixed charges specified n 4. 1. and
4.3., TelQuest Communicatijons Corp. may apply a per call surcharge on

behalf of Lhe aggregator.

$1.00
$2.50

Origingl

Sheet /25

Nigh' /Weekend

Initial
Minute

A G R A B R

L3950
1350
1550
. 1585
610
1625
1660

in 4.3,

4

tach
Add |
Minute

fired

The Aggregator Surcharge will be $0.25 per

vall, pursuant to florida Public Service Commission Rules and Requlalions

[ssued: April 8, 1996

by

- F. f-_f{';l 1w

linda Lu Pack, President
TelQuest Communicat jon: Corp,
2900 J4th Street North, Suilte 40
Naples, fFlorida 33940




TELQUEST COMMUNICATIONS CORP. Original Sheet 26
SECIION 4 - RAILS
4. 5 [xemptions and Special Rales
§.5.1, Discounts for Hearing Impatred Customers

Intrastate toll message rates for T0D wusers, which
communicated using 2 telecommunications device for the diaf
{(TDD) by properly certified business establishments or
individuals equipped with TDUs for communicat ton with hearing
or sroech impaired [ 'rsons, shall be evening rates for dayt ime
calls and night rates for evening and night calls These
discounts shall be offered by all intereachange carriers and
LECs.

4.5.2, Directory As<istance Charges for Handicapped Persons
Pursuant to Florida Public Service Commission Rules arl
requlations TelQuest Communications Corp. will nol charge f
the first 50 directory assistance calls per month o
handicapped persons,

4.5.3. Relay Service
For intrastate toll calls received from the Telecommunicat 1ony
Relay Service, each TelQuest Communications Corp. billed relay
callwill be discounted by fifty (50) percent of the applicable
rate of voice non relay call, except that where either the
calling or called party indicates thal either parly 15 both
hearing and visually impaired, the call will be discounted by
sixty (60) percent of the applicable rate for a voice non relay
call. The above discounts apply only to Uime sensitive
elements of a charge for a call and shall not apply to per call
charges such as credit card surcharge

Issued: April 8, 1996 R C fffective.

by:

Linda Lu Pack, President
lelQuest Communications Corp,
2900 14th Street North, Luite 40
Naples, Florida 33940




TELOUEST COMMUNTCATIONS CORP. Oraging | Sheast 2!

SLCIION 4 - KAILS

4. 6. EBusiness & Residential

Per Min. Rate Vo lume Discount

$.2200 $0.00 - $§50.00

£.2100 $50.01 - $75.00

$.2000 §75.01  $100.00

$. 1900 $100.01  $150.00

$.1800 $150.01  $200.00

$.1700 §200.01  $300.00

$. 1600 $300.01 - $500.00

$.1500 $500.01  $1,500.00

$.1400 $1,500.01  $3,000,00

$.1300 $3,000.01 - $5,000.00

$.1350 $5,000.01 +
Installation Fee and Monthly Recurring Fee: None
Billing Increments: Six Second

4.7. Iravel Card

4.7.1. Iravel Card 1
Per Min, Rate
Day 0ft Peak Jsaqe
$.3500 $.3000 $0.00  $50.00
fnstallation and Monthly Fees: None
Billing Increments: Whale Minute
4.7.2. Iravel Card ¢
Per Min. Rate
Day Qff Peak Usage
$.3000 $.2500 $50.01  $100.00
installation and Monthly fees: None
Billing Increments; Whole Minute
i;JJFJ""EﬁFTT 8, 1996  [ffective: ) )
Liy. Linda Lu Pack, President

TelQuest Lommunications Corp.
2900 14th Street North, Suite 40
Naples, | lorida 33940




HLLQUEST COMMUNICAY IONS CORP. Original Sheetr 28
SLCTION 4 - RAIL:
4:7:3: Iravel Lard 3
Per Mln, Rate
Day Off Peak  Usage
$.2500 §.2500 $100.014
Surcharge: $.2500 per call
Installation and Monthly fees: None
Bill.ng Increments Whole Minute
4.8, Qebit Card
The Debit Card 14 sold 1n two (2) dollar incrementls and the per minute rale
is divisable into the doilar amount purchased.
The Debit Card 15 a prepaid product. Usage is deducted in whole minute
increments. The Debit CLard deactivates after six (6) months from
activation.
4.8.1. Debit Card | Disposable
Per Min. Rate
Day Off Peak
$.3500 £.3500
Disposable Debit Cards are used then discarded. HNo refunds for
any unused portion of the usedqge.
Installation and Monthly Fees: None
Tssued: April 8, 1996 - ' ' " Effoctives o o o -
by: Linda Lu Pack, President

Te lQuest Communications Corp.
2900 14th Stroet North, Suite 40
Naples, T lorida 33940




TELOUEST COMMUNTCATIONS CORP, Original Sheet M4

lssued: April 8, 1996

by:

4.8.2.

SECTION ¢ - RAILY
Debit Card ¢ - Rechargeable
Per Min. Rate
Pay Off Peak
$.2500 §.2500

Rechargeable Dobit Cards can be recharged with additional
useage by using a ¥isa or Masterfard to purchase addit iona |
useaye.

Installaton and Monthly [ees: None
Recharge Fee: $.2500 per recharge

Fffect ive:
Linda Lu Pack, President
le lQuest Communications Corp.
2900 l4th Street North, Suirte 40
Naples, | lorida 33940




Ixtubar

Financial




Assels
Cash on hand
Accounts Recemvable
Fauipment

Fotl Asvets

Laabihities & Equity
Curremt Laabihities
Long Term Debt

Fotal abalaties
Fotal Stockholders Eguity

Total Liah & S/H Eyguity

FelQuest Communications C o
Balunce Sheet as ol 37310496

S17. 234 ()
$12.545 00

1250000

55 2790

(1)

0.0
0.0
$55,.279.000

855,279 0




Foxhibat [

Managerial




Landa Lo Pack  President Ms. Pack has owned and operated several very suecesstul 1+
and AON agencies over the Tast Tour and o hall years Through this expenience Mso Pack has
determined that the next level tor her o rise 1ooas o become o reseller of elecommumcations
SEPVICES

My Pack’s expenence ivan the tollowing areas

d Sales and Marketny
b Commission payment plans to Agents and end users
¢ Knowledge of the telecommunicas ons industry at the carmier level Trom dealing

with the management ot these firms tor reseller programs

Overall My, Pack possess the needed skills 1o enable her o make TelQuest as successtul as
all the uther ventures she has handled




. TelQuest Communications, !m‘.

April 8, 1996

Ao
Florida Public Service Commission L
Diwsi-un of Administration, Room (- 5() a7, J. 71
101 East Gaines Street [ e U 57 '
Tallahassee, Florida 32399-085()
Re Applicaton of Authority to Provide Interexchange Telecommunications Service Within

the State of Florida by TelQuest Communications, Inc

To Whom It May Concern:

Enclosed is an original and twelve (12) copies of TelQuest Communications, Ine s
apphication for authority.  The non-refundable application fee is attached to this letter of
transmittal.  To verify receipt of the application, twelve (12) copies and the application fee
please date stamp the enclosed copy of this transmittal letter and remit it in the self addressed
envelope.

Any questions regarding the information contained within this application amd -
associated documents please contact the undersigned at the following address and/or telephane

number El ==
X o g
Angell & Associates, L LL.P — . ;]
Mark J. Angell CoeE e

13601 Preston Road, Suite HX), West Tower " 3

Dallas, Texas 75240 =

214-392-2781
Thank you for your assistance concerning this matter and wa are lnabins fom-ed
. - % p l"\--lﬂl“' |

5T {.'Ohih‘IUNIEATIUNS CORP
e Maples Fl 31940

—mﬁ PAY T0O THE /C-_é' fjiéﬂ . J—-Fr.

QRDER OF

£
—a paap
e o /u;:.d/r’!'-:./?’% e ':- powans B==T

1

AmSouth Bank of Florida

FOR




. State n Florida .

DIVISION OF RECORDS A

Comnpussioners
SUSAN F CLARK, CHAIRMAN

} TERRY DEASON REPORTING
LA L JOHNSON BLANCA 5 BAYO
DIANE K. KIESLING DIRECTOR

(90 413 6770

Public Serbice Commission

JOF GARCILA

May 13, 1996

Linda Lu Pack, Presidem
TelQuest Communications, Corp.
2900 14th Street North, Suite 40
Naples, Flonda 33940

Docket No 960584-T1
Dear Ms Pack:

This will acknowledge receipt of an applicavon for certificate 10 provide
interexchange telecommunications service by TeiQuest Communications, Corp., which was
filed in this office on May 10, 1996 and assigned the above-referenced  dockel number
Appropriate  staff members will be advised.

A tentative schedule of events in your docket (referred 1o as a Case Assignment and
Scheduling Record or CASR) should be available, upon request. ten (10) working days after
establishment of the docket. You may contact the Records Section at (904) 413-6770 or by
fax at (904) 413-7118 to request that a copy of the case schedule be faxed or mailed 1o vou
The schedule of events provides you with an opportunity to anticipate compietion stages of
work in the docket. These dates arc subject to change, therelore, you may wish to call the
Records Section periodically to obtain revised schedules for vour docket. For firm dates of
hearings or other activities, please look 1o the Commission's official notices and orders
You can also obtain information on your docket by accessing the PSC HomePage on the
Internet. at http://www state.fl.us/psc/

Sincerely,

7 &/

Maulda Sanders
Commussion Depury Clerk

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 32399 0850
An Allrmative Acoon/bqual Opportunuty  Employer Internet E-mall CONTACT@PSC STATE FL LS
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