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A Leaided o the Regalatosy ingas it

.\.Iu:. 9. 1996

Flonda Public Service Commussion

Division of Adminmstration

2540 Shumard Oak Boulevard

Tullahassee, FL. 32399-0866
%

Re: Commen Concerns, Inc. -
2.

Dear Sir or Madam: i

On behalf of our client Common Concerns, Inc. and attached hereto please find an origina’ and |
twelve (12) copies of an Application and Tanfl to Provide luterexchange Telscommilfications

Services in the State of Flornda —
Also enclosed is cheek in the amount of $250.00 for the required filing fee.

Please direct questions, comments, notices or correspondence regarding the above referenced filing
[§]

Maxine E. Balis, Director of Regulatory Affairs
National Regulatory Services Corp

PO, Box 812696

Boca Raton, FL. 33481

407/338-5482.

For purposes of venfication of receipt. | have provided an additional copy of this cover letter. Please
date stamp and return to me in the stamped self addressed ¢nvelope provided.

H}Zﬁ:l}. yours,
o — E ' ﬁl&—\
<. Balis

Maxine
Director of Regulatory AfTairs

MEB/va
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* % Florida Public Service Commission ¥ %

Division of Communications
Burcau of Service Evaluation
101 E. Gaines Street
Fletcher Building
Tallahassee, Florida 32399-08606

Application Form
for
Authority to provide interexchange telecommunications service
Within the State of Florida

Instructions

A. This form is used for an onginal application for a certificate and for approval of sule.
assignment or transfer of an existing certificate  In case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee
(See Appendix A).

B Respond to cach item requested in the application and appendices. |~ an item 1s not
applicable, please explain why

C Use a separate sheet for cach answer which will not fii the allotted space
(B I you have questions about completing the form. contact

Florida Public Service Commission
Division of Communications
Burcau of Service Evaluntion

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
904/413-6600

I Onee completed, submit the onginal and® twelve (12) copies of this form along with
a non-refundable application fee of $250.00 1o,

Florida Public Service Commission
Division of Administration

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0866
904/413-6330,

FORM PSC/CMU 31 (11/91)
Reqguired by Commission Rule Nos 25-24 471, pocts [AT

25-24.473 & 25-24 4B(K2) 5 376 HAY 12 .
|J ‘j lli,l \j{fl

J..- [N R RN




1. This is an application for (check onc):

() Onginal Authonty (New company).

( ) Approval of Transfer (To another certificated company ).

( ) Approval of Assignment of existing certificate (To a noncertificated
company ).

{ ) Approval for transfer of control { To another certificated company)

2. Select what type of business your company will be conducting (check all that apply):

{ ) Facilities based carrier - company owns and operates or plans to own and
operate telecommunications switches and transmission facilities in Florida.

{ } Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs, or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

( ) Reseller- company has or plans to have one or more switches but primarily
leases the transmission facilities of other carmiers. Bills its own customer
base for services used.

(¢)  Switchless rebiller - company has no switch or transmission facilities but
may have a billing computer. Aggrogates traftic to obtain bulk discounts
trom underlying carrier. Rebills end users at a rate above its discount but
generally below the rate end users would pay for uneggrepated traflic

( ) Multi-Location Discount Aggregator - company contracts with unatliliated

entities o obtain bulk/volume discounts under multi-location discount plans
from certain underlyving carmiers. Then offers the resold service by enrolling
unaffiliated customers

FORM PSC/OMU 3T (1191 2




9,

Namec of corporation, partnership, cooperative, joint venture or sole proprictorship:
Common Concerns, Inc

Name under which the applicant will do business (fictitious name, ctc.):

Common Concerns, Inc.

National address (including street name & number, post office box, city, state and zip
code).

2722 Eastlake Avenue East. Seartle Washingron 98102

Florida address (including street name & number, post office box, city, state and zip
code).

None

Siructure of organization:

( ) Individual ( 1 Corporation

(¢) Foreign Corporation { v Foreign Partneiship
{ ) General Partnership { ) Limited Parnership
{( ) Other.

If applicant is an individual or partnership, please give name, title and address ¢f sole
proprietor or partners,

(a) Provide proof of comphiance with the forcign limited partnership statute (Chapier
620.169 F5).1f applicable

(b) Indicate 1if the individual or any of the partners have previously been:
() adjudged bankrupt, mentally incompetent. or found guilty of any
felony or of any c¢rime, or whether such actions may result from pending
proceedings
2} officer, director, partner or stockholder in any other Flonda
certificated telephone company. I yes, give name ol company and

relatonship. If no longer associated with company, give reason why not

If incorporated, please give:

FORM PSC/CML 3T (11/491) 3




(a)

(h)

(c)

(d;

Proof from the Florida Secretary of State that the applicant has awmnority to
operate in Florida.

Corporate charter number: _ F96000001859,
Name and address of the company’s Florida registered agent.

NRAL Services, Inc
526 East Park Avenue
Tullahassee, Florida 32304

Provide proof of compliance with the fictitious name statute (Chapter 865.09
FS), if applicable.

Ficlitious name registration number

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may result from pending proceedings
Na

(2) officer, director, partner or stockholder in any otaer Flonda certificated
telephone company. If yes, give name of company and relationship. 1t no
longer associated with company, give reason why not No

10,  Whao will serve as liaison with the Commission in regard to (please give name, title,
address and telephone number):

(a)

(]

The application; Mavine & Hatin, Pirector of Reyutatory Affairy
Nunional Regalaton Serveces Corp
P Box 81266
Beca Paton, Florkfa 33487
T IIN-54ND

Official point of contact for the ongoing operations of the company;

Do A Reese. Directar of Telephone Reluiioen
(v ¢ ancerns,

2722 Eisthake Avenue fast

Seattle, Washimpion YA 102

J06/305-55 1

FORM PSC/OMLU 31 (1191 4




{c) Tariff; Mivee E Balis, Director of Regulatory Affiirs
Narwmal Regulatory Services Carp
() Box X] 2690
Bew o Raron, Florida 313451(
JO7T1I8-5487

(d) complaints/Inguiries from customers;

Don M Reese, Director of Telephone Kelation

Crmmon omcerms, o

2722 Fastfake Avenue basw

Seatrle, Winhingion 98 1102
JOA/S0S-554N

1. List the states in which the applicant:

(a) Has operated as an interexchange carrier. None

(b)  Has applications pending to be certificated as an interexchange carricr

Ilinois; New York; New Jersey, Texas and Washington (State of)
(c) Is certificated to operate as an interexchange carrier.  None

(d)  Has been denied authority to operate as an interexchange carrier and the

circumstances involved. None

() Has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances invoived. Nowne

] Has been involved in civil court proceedings with an intcrexchange carrier, local
exchange company or other telecommunications entity, and the circumstances
involved. None

FORM PSC/CMU 31 (11/91) 5
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12. What services will the applicant offer to other certificated telephone companies:

None.
{ ) Facilities, ( )} Operators.
{ ) Billing and Collection. ( ) Sales.
() Maintenance.
{ » Other:
13 Do you have a marketing program? Yes
14.  Will your marketing program:
() Pay commissions? No
( 1 Offer sales franchises” Nao
{ ) Offer mulu-level sales incentives?  No
{ ) Offer other sales incentives” No

15, Explain any of the offers checked in guestion 14 (To whom, what amount, type of
franchise, etc.). Not Applicable

16. Who will receive the bills for your service (Check all that apply)?

Business Customers,

PATS station end-uses

Hotel & motel guests
Universities dormitory residents

(¢) Residential customers.
( ) PATS providers.

i) Hotels & motels.
L)
()

—
" Tmpa g

Linversities
Other: (specily)

17. Please provide the following (il applicable):

(a) Will the name of your company appear on the hill for your services, and if not

who will be the billed party contact to ask questions about the bill (provide
name and phone number) and how is this information provided?
The name of Common Concerns, Inc will appear on the end user's hill for the
Applicant's services  Common Concerns 1ol free number. VA I68-0404 will b
printed on cach bill - By calling the toll free customer service number, end wers can
recerve assistance and information concerninge his or her billing statements

ih) Nume and address of the firm who will bill for your service.

Zero Plus Dialing, fne V311 San Pedro, Suie 300, San Antomo. Texay 78216

FORM PSC/CMUT 3L (11/91) i}




I18.  Please submit the proposed tariff under which the company plans to begio operations.
Use the format required by Commission Rule 25-24.485 (example enclosed).

Please see Common Concerns” Tariff attached hereto

19.  The applicant will provide the following interexchange carrier services (Check all that
apply):

MTS with distance sensitive per minute rates
Method of access 1s FOGA
Method of access 1s FGB
Method of access is FGID)
Method of access 15 800

MTS with route specific rates per minute
Method of access 1s FGA
Method of access 1s FGR
Method of access i1s FGD
Method of acecess is 8OO

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA
Method of access 1s FGB
v Method of access is FGD
Moethod of access 1s 800

MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, ete.j.
800 Service (Toll free)
WATS type service (Bulk or volume discount)
Mecthod of access is via dedicated tacilities

Method of aecess s v swatched tac. hies

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, e1c)

Travel Service

Method of access 1s Y51
Method of access 15 B0

FORM PSC/CMU 31 (11/91) 7




900 Service

Operator Services
# Available to presubscribed customers
Available to non presubscribed customers (for example 1o patrons of hotels
students in universitics, patients in hospitals
Available to inmates

Services included are:
Station assistance
Person to Person assislance
Directory assistance
Operator venfy and interrupt
Conference Calling

20. What does the end user dial for each of the interexchange carrier services that were
checked in services included (above).

Once the customer is PIC d to Common Concerns, they should be able to aral any number
directly, however. they may have to dial 10569

21. Other:

# Common Concems, Inc. is not an operator services provider, however, when a customer dials
“0" operator service 18 provided by the LEC, and when a customer dials “007 operator service
is provided by Frontier Communications

FORM PSC/OMULIL (11T 8
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* % APPLICANT ACKNOWILEDGMENT STATEMENT »%

. REGULATORY ASSESSMENT FEE: [ understand that all telephone companies must pay
a regulatory assessment fee in the amount of .15 of one percent of its gross operating revenue
derived from intrastate business. Regardless of the gross operaung revenue of a company, a
minimum annual assessment fec of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross receipts
tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a scven percent sales tax must be paid on intra and interstate
revenucs.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted with
the application.

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission’s policy that interexchange
carriers shall not construct facilities to bypass the LECs without first demonstrating to the
Commission that the LEC cannot offer the nceded facilities at a competitive price and in a timely
manner.

6. RECEIPT AND UNDERSTANDING OF RULES: [ acknowledge receipt and understanding
of the Florida Public Service Commission's Rules and Orders re ating to my provision of
interexchange telephone service in Florida [ also understand that it is my responsibility to
comply with all current and future Commission requirements regarding interex ¢ telephone
service.

7. ACCURACY OF APPLICATION: By my signature below, | attest to the accuracy of the
information contained in this application and associated attachments.

Common Concerns, Inc.

* Sl nole Kaderoah May § 1996
Linda Kadowaki, President Date
ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
E- GLOSSARY

FORM PSC/CMU 31 (11/91) 9
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* %k APPENDIX A %%
CERTIFICATE TRANSFER STATEMENT
(Not Applicable)

I (TYPED NAME) , current holder of certificate number
. have reviewed this application and join in the petitioner’s request

Signature of owner or chief officer of the
certificate holder

Title

Date

FORM PSC/CMU 31 (11/91) 10




* & APPENDIX C %%

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1y Nor Applicable. 21

3 4)

2 SWITCHES: Address where located. by type of switch, and indicate 1f owned or leased

2)

Iy Not Applicable. 2

3) 4)

1 TRANSMISSION FACILITIES: Pop-1o-Pop faclities by type of facilities (microwave, fiber,
copper, satellite, etc.) and indicate if owned or leased.  Not Applicable.
1 POP-10-POP I'YPE OWNERSHIP

il

8

4 ORIGINATING SERVICE: Please provide the hist of exchanges where you are proposing o
provide originating service within thirty (30) days after the eflective date of the certificate
{Appendix D).

From all points within the State of Floridu

5 TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the EAEA
requireinents contained in Commission Rule 25-24.471 (4) (a) (copy enclosed)

Not Applicable.

FORM PSC/CMU 31 (11/91) 12
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*i APPENDIX B %

VANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer’s deposits
and advance payments may be responded to in one of the following ways (applicant please check
one):

(v)  The applicant will not collect deposits nor will it collect payments for service
more than one month in advance.

( ) The applicant will file with the Commission and maintain a surety bond in
an amount equal to the current balance of deposits and advance payments in
cxcess of onc month.

(Bond must accompany application.)

Common Concerns, Inc.

By: %ﬂw“"m%

Linda Kadowaki

President
Tide

May¢, 1996
Date

FORM PSC/CMU 11 (11/91) 11
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6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (v)
previously provided intrastate telecommunications in Florida [ the answer is has, fully descnbe
the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

Common Concerns, Inc.

By: Koy otn ppdlriee

Linda Kadowaki

_President
Title

May 7, 1996

Date

FORM PSC/CMU 31 (11/91) 13
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i APPENDIX D ##

AND
EAS ROIITES
Describe the service arca in which you hold yourself out to provide service by telephone
company cxchange. If all services listed in your tanff are not offered at all locations, so indicale.

In an effort o assist you, attached is a list of major exchanges in Flonda showing the small
exchanges with which cach has extended area service (EAS).

Common Concerns, Inc. will offer service throughout the State of Florida.

Common Concerns, Inc.

By \Misola Hadoted,

Linda Kadowald

mm__—‘_-__. — e
Title

Mav ¥, 1996
Date

FORM PSC/CMU 31 (11/91) 14




Common Concems, Inc, State of Florida

Florida Public Service Commission

Tariff No. 1




Common Concerns, Inc. FLPS.C. Tanfl No. |
Onginal Sheet |

Title Sheet
FLORIDA TELECOMMUNICATIONS TARIFF

I'his tarifl contains the descriptions, regulations, and rates applicable to the fumishing of service and
facilities for telecommunications services provided by Common Concems, Inc., hereinafter in the
text of this tanif referred 10 as "Common Concemns” with principal offices at 2722 Eastlake Avenue
fast. Scattle, Washington 98102, This tanifY applies to services furnished within the state of Florida.
This tarifl is on file with the Florida Public Service Commission, and copics may be inspected,
during normal business hours, at the Company's principal place of business.

Pssued  May 13, 1996 LEifective! June 17, 194

Issued by: Don M. Reese, Director of Telephone Relations
Common Concerns, Inc.
2722 Eastluke Avenue East
Seattle, Washington 98102




Common Concerns, Inc. FL. P.S.C. - Tariff No |
Onginal Sheet 2

Check Sheet
Sheets | through 19 inclusive of this tarifl are effective as of the date shown at the bottom of the

respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tarif! and are currently in effect as of the date on the bottom of this page

SHEET REVISION
| Original

2 Original

3 Original

4 Original

5 Orniginal

6 Onginal

7 Ongimal

8 Original

9 Onginal

10 Original

11 Oniginal

12 Original

13 Original

14 Onginal

15 Original

16 Onpginal

17 Onginal

18 Onginal

149 Ornginal

Issued: May 13, 1996 Effecuve: June 17, 1996
tssued by Don M. Reese, Director of Telephone Relations

Common Concerns, Inc.
2722 Eastlake Avenue East
Scattle, Washington 98102




'ommon Concerns. Inc. FLL BS.C. - Tanff No |

Table of Contents

Onginal Sheet 3

Itle Sheet |
Check Sheet oo o 2
lable of Contents .. ... ... i
Secuon 1 - Technical Terms and Abbreviations 7
Section 2 - Rules and Regulations )
Section 3 - Description of Service . ., ....... ... 17
SOCUONS ~RBIES oovvmimnnins sl s Ol A N0k SR 14
Issued: May 13, 1996 Effective Junc 17, 14996

Issued by Don M. Reese, Director of Telephone Relations
Common Concemns, Inc,
2722 Eastlake Avenue East
Seattle, Washington 98102




Common Concerns, Inc FLLPS.C - Tanfl Na |

Onginal Sheet 4
Symbols

I'he tollowing are the only symbols used for the purposes indicated below:

1 - Delete or Discontinue.

I - Change Resulting In An Increase to A Customer's Bill,

M - Moved From Another Tanfl Location,

N - New

R - Change Resulting In A Reduction to A Customer's Bill.

I - Caange In Text or Regulation But No Change In Rate or Charge

Issued: May 13, 1996 Effecuve. June 17, 1990

Issucd by Don M. Reese, Director of Telephone Relunons
Common Concemns, Inc
2722 Eastlake Avenue Last
Scattle, Washington 98102




Common Concerns, Ine FI. PS.C - Tanfl No. |

Onginal Sheet §

Tarifl Format

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tanfl. When a
new sheet is added between sheets already in effect, a decimal is added. For example, o new
sheet added between sheets 14 and 15 would be 14.1

Sheet Revision Numbers - Revision numbers also appear in the upper nght corner of each
sheet. These numbers are used to determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 Because ol
various suspension periods, deferrals, etc. the FPSC follows in their tanfl approval process,
the most current sheet number on file with the Commission is not always the tanfl page in
citect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level ol
coding 1s subservient to its next higher level:

S NN

dL A Ga) L)

1
1
1.
1.1.
1
1
1
IL1.AL{a) Lad(l)

!

1

] .
JA L@

1

1

1

(N N

Issued May 13, 1996 Eilective. June 17, 1996

Issued by: Don M, Reese, Director of Telephone Relations
Common Concerns, Inc
2722 Lastlake Avenue East
Scattle, Washington 98102




Common Concerns, Inc FL P.S.C. - Tanfl No |
Onginal Sheet 6

Tanil Format (continued)

D Check Sheets - When a tanff filing is made with the FPSC, an updated check sheet
accompanies the tand? filing. The check sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new pages are added, the check sheet
1s changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this page if these are the only changes
made to 1t (1.e., the format, etc. remains the same, just revised revision levels on some pages)
The tarifT user should refer to the latest check sheet o find out if a particular sheet is the most
current on file with the FPSC

Issued. May 13, 1996 Effective: June 17, 1996

Issued by, Don M. Reese, Director of Telephone Relations
Common Concerns, Inc
2722 Eastluke Avenue East
Seattle, Washington 98102




(‘ommon Concerns, Ine FI. P.S.C. - Tarff No |
Original Sheet 7
Section | - Technical Terms and Abbreviauons

Access Line - An arrangement which connects the customer's location 1o a Common Concerns
switching center.

Authonzation Code - A numerical code available to a customer to access the carmier, and which s
used by the carrier to prevent unauthorized access to 1ts facilities and for billing purposes.

Billed Party - The person or entity that accepts responsibility for the payment of charges for a call
over the Company’s service.

Company or Carrier - Common Concerns. Inc.. or "Common Concerns”

Customer - The person, firm, corporation or other entity which orders service and 1s responsible for
payment of charges due and compliance with the Company's tanf! regulations

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday
Evening - From 5:00 PM up to but not including 11:00 PM local tme Sunday through Fnday

Holidays - Common Concerns' recogmzed holidays are New Year's Day, Memonal Day, July 4th,
Fabor Dav . Thankspiving Day and Chnstmas Day

Night'Weekend - From 11:00 PM up 1o but not including 8:00 AM Sunday t wough Friday, and 8:00
AM Saturday up 10 but not including 5:00 PM Sunday.

Subscriber - The property, or property owner, to which Common Concerns provides its services

User - The person at the Subscriber's location who actually places the call over tiie Company™s
SCTVICe

lssucd  May 13, 1996 Effecuve June 17 1996

Issued by, Don M. Reese, Director of 1elephone Relations
Common Concerns, Inc
2722 Eastlake Avenue East
Seattle, Washington 98102




'ommon Concemns, Inc

FI. PS.C. - Tanff No |
Onginal Sheet 8

Sccuon 2 - Rules and Regulatuons

Applications of Tanfl
211

bad

[

o

ta

ta

This taniff contains the regulations and rates applicable to intrastate one plus long
distance service.

The rates and regulations contained in this tanff apply only to the interexchange
telecommunications services furnished by Common Concerns, Inc. and do not apply.
unless otherwise specified, 1o the lines, facilities, or services provided by a local
exchange telephone company or other common carrier for use 1n accessing the
services of Common Concerns. Inc,

Ihe services of Common Concerns, Inc. are fumnished to both business and
residential customers.

I'he Company may require a Customer to sign an application form and establish
creditworthiness as a conditon precedent to the initial establishment of service.

Any member of the general public (including any natural person or legally organized
entity such as a corporation, partnership, or governmental body) is entitled to obtain
service under this tariff, provided that the company reserves the right to deny service
(a) to any customer that, in the Company's discretion, presints an undue risk of
nonpayment and refuses to comply with this tanff; (b) in circumstances where the
Company has reason to believe that the use of such service would violate the
provisions of this tarift, or if any applicable law or regulation restricts or prohibits
provision of the service: or (¢) if insufficient facilites are available 1o provide the
service,

Issucd: May 13, 1996 Effective  June 17, 1996

lssued by Don M. Reese, Director of Telephone Relations

Common Concerns, Inc
2727 Eastlake Avenue last
Seattle, Washington 98102
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FL PS.C - TanfI Neo |
Onginal Sheet %

Secuion 2 - Rules and Regulations (continued)

Ise of Serviees

Common Concerns, Inc.'s services may be used for any lawful purpose consistent
with the transmission and switching parameters of the telecommunications facilities
utilized in the provision of services.

The use of Common Concerns, Inc.'s services to make calls which might reasonably
be expected to fnghten, abuse, orment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited

Common Concerns, Inc.'s services are available for use twenty-tour hours per day,
seven days per week.

Common Concerns, Inc. does not transmit messages pursuant to this anfT, but its
service: may be used for that purpose.

Limitations
Serviee 1s offered subject to the availability of facihinies and the provisions of this
Fanifl.

C ommon Concems reserves the right to discontinue furnishing service. or limit the
use of service necessitated by conditions beyond its control or when the customer 1s
using service in vio'ation of the law or the provisions of this TarifY.

All factlities provided under this Tarift arc directly controlled by Common Concerns
and the customer may not transfer or assign the use of scrvice or facilities, except
with the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or location of the service or
tacilines

May 13, 19960 Effecuve June 17, 1996

Issued by Don M. Reese, Director of Telephone Relations

Common Concerns, Inc
2722 Eastlake Avenue East
Seattle, Washington 98102




Common Concemns, Inc, FI. PS.C.-Tanl No. |

Onginal Sheet 10

Secuon 2 - Rules and Regulations (continued)

23 Limnatons (continued)
234  Pror written permission from the Company 15 required before any assignment or

vansfer. All regulations and conditions contained in this Tanfl shall apply to all such
permitted assignees or transferees, as weli as all conditions for service

24 Liabiity of Common Concerns, Inc.

241

rt
&
(29 ]

243

The Company's liability, if any. for its willful misconduct 1s not limited by this wnfi
With respect to any other clmm or suit, by a Customer or any other person including
any traffic aggregator, for damages associated in any way wiath the installabon,
provision, termination, maintenance, repair, restoration or use of services governe:|
by this tanff, including any and all equipment and facilities tncidental to or
assoctated with such services, the Company’s liability, if any, shall not exceed an
amount equal to the charge applicable under this tanff to the period during which
services were affected. This liability for damages shall be in addition to provisions
of this tanfl, if any, as a credit allowance  However, any mistakes, omissions,
interruptions, delays. errors, or defects asseciated in any way with the installation,
provision, termination, maintenance, repair, restoration or vse of services, which are
caused by or contnbuted to by the negligence or willful act of the Customer, or which
arise from lacilities or equipment used by the Custome, shall not result in the
imposition of any habihity whatsoever upon Company

The Company is not hable for any damages caused in whole or i part by, o
associated with, any service (including but aot hmited to channels, mantenance,
repair, restoration, or local exchunge services) or equipment which it did not furmish
Company is not liable for the guality ol service provided by any local exchange
CArrier.

In no event shall the Company be lable lor special, punitive consequential or
incidental damages. The Company discluims any express or implied warranties with
respect to its services or equipment including without limitatton, any imphed
warranties of merchantability and fitness for o particular purpose

Issued: May 13, 1996 Fffective: June 17, 1996

Issued by Don M. Reese. Director of Telephune Relatons

Common Concerns, Inc.
2722 Eastlake Avenue East
Seattle, Washington 98102
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Section 2 - Rules and Regulations {continued)

Liability of Commeon Concerns, Inc. (continued )

2%

In the event the Company is subjected to any liability or damages for its acts or
omissions, other than willful misconduct, notwithstanding the provisions of the two
preceding sections, the Company shall be indemnified, defended and held harmless
by the Customer or traffic aggregator against all claims, losses. or damages ansing
in whole or in part from, or in any way associated with, the installation, provision,
termination, maintenance, repair, restoration or use of services governed by this
wanfl, including any and all equipment and facilities incidental to or associated with
such services. In addition, the Company shall be indemnified and seved harmless by
the Customer from and against all loss, hability, damage and expense, including
reasonable counsel fees, due to claims for libel, slander, or infringement or copynight
in connection with the material transmitted over the Company’'s facilities; and any
other claim relating to the use of the Company s facilities.

The Company s failure to provide, maintan or restore service under this anfi shall
be excused by labor difficulties, governmental orders, civil disturbances, acts of God,
fire, Mood and other catastrophes and other circumstances beyond the Company s
reasonable control. subject to the Credit Allowances in this anff, if any, applicable
to Interruption in service

lssued May 13, 1996 Fflecuve, June 17, 1946

Issued by Don M. Reese, Director of | elephone Relations

Common Concerns, Inc
2722 Lastlake Avenue East
Seattle, Washington 98102
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Section 2 - Rules and Regulatons (continued)

25 Interruption of Service
251 Credit allowance for the interruption of service which is not due to the Company '
testing or adjusting, negligence of the customer, or to the failure of channels o
equipment provided by the customier, are subject to the general habiluy provisions
set forth in 2.4 herein. It shall be the obhigation of the customer to noufy the
Company immediately of any interruption in service for which a credit allowance 1s
desired. Before giving such notice. the customer shall ascertam that the trouble 1s not
being caused by any action or omission by the customer with his control, or 1s not
wiring or equipment, if any, furmished by the customer and connected to the
Company's facilities.  The Company's service and facilities are provided on
monthly basis, unless ordered on a longer basis und are provided 24 hours per day.

7 days per week

252 For purposes of credit computation, every month shall be considered to have 720
hours.
253 No credit shall be allowed for an interruption of a continuous duration of less than
two hours
254  The customer shall be credited for an interruption of two hours or more at the rate of
1/720th of the monthly charge for the facihities atlected for each hour or major
fraction thereol that the interruption continues
Credit Formula Crednt Axb
720
"A" - outage me in hours
"B" - total monthly charge for affected facility
Issued: May 13, 1996 Effective: June 17, 1996
Fssued by Don M. Reese, Director of Telephone Relations

Common Concerns, Inc
2722 lastlake Avenue Fast
Scattle. Washington 98102




Common Concerns, ne. FLL PSC - Tanfl No |

Onnpinal Sheet 13

Section 2 - Rules and Regulations (continued)

Restoration of Service

The use and restoration of service in emergencies shall be in accordance with the prionity
system specified in Pant 64, Subpart D of the Rules and Regulations of the Federal
Communications Commusston’s Rules and Regulations. which specifies the priority system
for such activities.

Returned Checks

If the Company receives a check from a Customer in payment for service rendered or for any
other reason of indebtedness and which is returned from the bank due to insufficient or
uncollected funds, a closed account, apparent tampering, a missing signature or endorsement,
or for any other reason, the Company shall apply a service charge of $10.00.

T'he charge shall be applied to Customer's monthly billing in additional to any other charges
which may apply under this Tanff Payment rendered by check. which is subsequently
dishonored shall not constitute payment until such time as repayment is made by vahd
means.

The requirements of this paragraph shall be apphicable only to new Customers who apply for
service after the effective date of this Tantt

Deposits
The Company does not require a deposit from the customer

laxes
All state and local taxes (1.c.. gross receipts lax, sales tax, municipal utilities tx) are listed
as separate line items and are not included in the quoted rates.

Issued May 13, 1996 Effecuve June 17, 1996

lssued by: Don M. Reese, Director of Telephone Relations
Common Concerns, Ine
2722 Bastlake Avenue Fast
Seattle, Washington 98102
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Issued: May 13, 1996

FIL. PSSO - Tandt No |
Original Sheet 14

Secuon 2 - Rules and Regulatons (continued)

Billing Entity Conditions

When billing functions on behalf of Common Concerns are performed by local exchange
telephone companies or others, the payment conditions and regulations of such companies
may apply, including any applicable interest and/or late payment charge conditions, provided
these conditions fall within the guidclines set forth by the Rules and Regulations of the
Florida Public Service Commission.

2.10.1 Common Concerns will bill customers based upon their usage. Service begins on the

Tk

0.2

0.3

10.4

date that billing becomes effective and is provided on the basis ol minimum peniod
of one month, twenty-four (24) hours a day. For the purposes of this tanfl, 2 month
is constdered to have thinty (30) days.

This billing will be transmitted to the Customer monthly  Payment will be due
within 30 days of the date on which the bill is matled. In the event the Customer tails
to remit payment when due, the Customer shall be liable for an additional fee of
1.5% of any unpaid charges due for more than 30 days.

In the event the Company incurs fee. or expenses, including attorney’s fees, m
collecting or attempting to collect any charges due the company, the customer will
be liable to the Company for the payment ol all such “ees and expenses reasonably
incurred.

Disputes with respect to charges must be presented to the Company in writing within
three months from the date the invoice 1s rendered.  After that date, and absent such
written notice to the Company ol a dispute. such invoice will be deenicd 1o be cormect
und binding on the Customer

Eflecuve, June 17, 1996

Issued by Don M. Reese, Director of Telephone Relations

Common Concemns, Inc.
2722 Eastlake Avenue Fast
Seattle, Washington 98102
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Section 2 - Rules and Regulatons (continucd )

Terminaton of Serviee

The Company shall have the right to terminate service on the grounds of late payment for
invoices past thirty (30) days of due date. Customer will receive an cight (8) day written
notice of cancellation afier the 30th day following the invoice date

Responsibilities of the Customer

['he Customer is responsible for providing Common Concerns with current and ongoimng
accurate information as related 1o Common Concerns’ service. The Customer 1s responsible
to pay any and all charges by Common Concerns according to any agreement between
Common Concerns and the Customer. The Customer must advise Common Concerns of
cancellation of service or any penalties applied according to any agreement between
Common Concerns and the Customer. The Customer is responsible for any damage that
occurs to Common Concerns’ equipment or service that is deemed to be caused by CPE or
Customer neglect. The Customer must notify Common Concerns 24 hours in advance of any
scheduled repair or maintenance at Common Concerns.

¢ PLE
C Pk s ordered and maintained solely by the Customer or by the Customers” cauipment
vendor

Issued. May 13, 1996 Effective: June 17, 1996

Issued by Don M. Reese, Director of Telephone Relations
Common Coneerns, Inec
2722 Eastlake Avenue Last
Seattle, Washington 98102
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Section 2 - Rules and Regulations (continued )

214 Other Terms and Conditions
2.14.1 If an entity other than the Company (c.g.. another carrier or supplier) imposes
charges on the Company in connection with a service, that entity 's charges may. at
the Company s option, be passed through to the Customer also

| ]

14.2 In the event suit is brought or an attorney 1s retained by the Company to enforce the
terms of this tanifl, the Company shall be entitled to recover in addition to any other
remedy, reimbursement for reasonable attomeys’ fees, court costs, costs lor
investigation and other related expenses incurred in connection therewith

P

143 The failure to give notice of default, to enforce or insist upon comphiance with any
of the tenms or conditions herein, the waiver of any term or conditions herein, or the
granting ef an extension of time for performance by the Company or the Customer
shall not constitute the permanent waiver of any term or condition therein. Each of
the provisions set forth herein shall remain at all times in full force and effect unul
modified in writing,

Issucd May 13, 1996 Fffective  June 17, 19496

Issued by [Don M. Reese, Director of Telephone Relatuons
Common Concerns, Ine
2722 Lastlake Avenue bast
Seattle, Washington 98102
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Section - Description of Service

I'he services offered in Section 3.1 set forth below and the corresponding rates set forth in Section
4.1 are affected by correlating interstate rates offered by Common Concerns, Inc. for each offering

R Service Ollerings
311 Basic Service

Customers muy make inter-LATA long distance calls to any domestic or
international location. Charges are incurred on a per-ninuie basis al the rates
provided in Scction 4. Scervice 15 avatlable for use by subscribers 24 hours i day.
seven days o week,

Issued  May 13, 199¢ Effective: June 17, 1996

Issued by Don M. Reese, Director of Telephone Relations
Common Concerns, Inc
2722 Fastlake Avenue Last
Secattle. Washington 98102




C ommon Concerns., Inc FI. P.S.C. - Tanft No |

Ongma:"heet 18

Section 4 - Rates

41 Common Concerns. Inc.’s Rates and Charges
Customers will incur a $5.00 monthly service charge and each call will be deemed 1o be o
munimum of three (3) minutes in duration, applicable to all rate categonies.
Subject to the aforementioned three (3) minute minimum customers will be charges the
rate(s) specified under the “Regular™ rate program
Notwithstanding, the company may from time lo time cngage in group sign-up and
marketing campaigns such as Common Concerns” “Group Economy-Link™.  Customers
enrolling in this plan qualify o be charged the rate(s) specified under the “Economy ™ rate
program for the duration of the time such customer uses Common Concemns services
pursuant o this TanfY
As part of other Special Promotional Offerings as described in 4 2, the Company may ofler
the rate(s) specified under its “Discount™ plan as a further means to attract customers
The following rates comprise the [iscount, Econony and Regular rues,

Promotional LEeconomy Re wlar
010 012 015

42 Speaal Promotonal Offenings
The Company may from time to time engage n Special Promotional Offerings himited 1o
certain dates, times or locations designed to attract new subscribers or increase subscriber
usape. In all such cases. the rates charged will not exceed those specified in Section 4 | ot
thus Tarf

Issued: May 13, 1996 Effective. June 17, 116

Issued by Don M. Reese. Director of Telephone Relations
Common Concerns, Inc
2722 Lastlake Avenue Last
Scattle, Washington 981102
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Secuon 4 - Rates (continued)

43 Lxempuons and Special Rates

431 Discounts lor Heanng lmpaired Customers
Intrastate toll message rates for TDD users, which 1s communmicated using o
telecommunications device for the deal (TDD) by properly certified hearing or
speech impaired persons or properly certified business establishments or individuals
cquipped with TDDs for communicating with heaning or speech impaired persons,
shall be evening rates for daytime calls and might rates for evening and night calls
I hese discounts shall be offered by all interexchange camers and LECs

4 32 Directory assistance lor the Handicapped
lhe company will not charge for directory assistance calls made by venfied
handicapped persons

433 Operation of Telecommunications Relay Service

I'or intrastate toll calls received from the relay service the local exchange 2nd the
company shall discount relay service calls by 50 percent off the atherwi: e applicable
rute for a voice nonrelay call except that where enther the calling vr the called pany
indicates that either party is both hearing and visually impaired, *he call shall be
discounted 60 pereent ofT the otherwise applicable rate for a voice nonrelay call. The
above discounts apply only 1o tme-sensitive elements of a charge for the call and
shall not apply 1o per call charges such as a eredit card surcharge  In the case of o
tand T which includes either a discount based on number of minutes or the purchase
of minutes in blocks, the discount shall be caleulated by discountung the minutes of
relay use before the nffed rate 1s apphed

Issucd May 3, 1996

Fssued by

Effective June |7, 1996

Don M. Reese, Director of Telephone Relutons
Common Concerns, Inc

2722 Eastlake Avenue Lasl

Scuttle, Washington Y8102
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State of Florida

Commuissioners: .

SUSAN F. CLARK, CHAIRMAN

DIVISION OF RECORDS &

J TERRY DEASON REPORTING
JULIA L JOHNSON BLANCA S BAY(
DIANE K KIESLING DIRECTOR

(904) 413-6770

Public Serbice Commigsion

JOE GARCIA

May 15, 1996

Maxine E. Balis

c/o National Regulatory Services Corp
Post Office Box 812696

Boca Raton, Flornida 33481

Docket No 960600-T]
Dear Ms. Balis:

This will acknowledge receipt of an application for centificate to provide
interexchange telecommunications service by Common Concerns, Inc., which was filed in this
office on May 13, 1996 and assigned the above-referenced docket number  Appropnate  staff
members will be advised.

A tentative schedule of events in your docket (referred to as @ Case Assignment and
Scheduling Record or CASR) should be available, upon request, ted 110) working days after
establishment of the docket. You may contact the Records Section at (904) 413-6770 or by
fax at (904) 413-7118 to request that a copy of the case schedule be faxed or mailed o you
The schedule of events provides you with an opportunity to anticipate completion stages of
work in the docket. These dates are subject to change, therefore, you may wish to call the
Records Section periodically to obtain revised schedules for your docket  For firm dates of
hearings or other activities, please look to the Commission’s official notices and orders
You can also obtain information on your docket by accessing the PSC HomePage on the
Internet, at http://www.state.fl.us/psc/

Sincerely,

Matilda Sanders
Commission Deputy Clerk

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850
An Affirmatve Acbon'Equal Opportunsty  Employer lrezrnet E-mail CONTACTEPSC STATE FL US
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