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M r .  Walter D'Haeseleer, Director (22 

Division of Communications ,=J - 
Florida Public Service Commission Lo 

2 5 4 0  Shumard Oak Blvd. 
Tallahassee, Florida 3 2 3 9 9 - 0 8 5 0  

RE: Docket 9 5 0 7 7 8 - T L  Data Request 

Dear M r .  D'Haeseleer: 

As per your Data Request dated April 9 ,  1 9 9 6 ,  please find 
attached the completed response concerning customer satisfaction 
surveys f o r  Florala Telecommunications. 

I f  you should have further questions, please call me at 
3 3 4 ; 8 5 8 - 3 2 1  1 .  

Sincerely, 

Ferrin Seay 
General Manager 
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