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FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center • 2540 Shumard Oak Boulevard 
Tallahaeeee, Plorida 32399 -0850 

TO: 

PROM: 

RE: 

AGENDA : 

May 30, 1996 

DIRECTOR, DIVISION OP RECORDS AND ~P~TING (BAYO) 

DIVISION OP COMMUNICATIONS (WIGGI~~O J¢~ 
DIVISION OP LEGAL SERVICES (PIERSON)~ 

DOCXBT NO . 960661 - TL - REQUEST APPROVAL OP TARIPP PILING 
TO INTRODUCE TWO NB1f CUSTOM CALLING PB.ATOUS, CALL 
PORJfARD BUSY AND CALL FORWARD NO ANSiifBR, AND TO DELETE 
TWO CALLING FB.ATOUS AUTOMATIC W.U:B - UP AND DO NOT 
DISTURB, BY ST . JOSEPH TELEPHONE AND TELEGRAPH (T- 9 6 - 41 0, 
PILED 5/17/96) 

JUNE 11, 1996 REGULAR AGENDA 
~ERBSTBD PERSONS MAY PARTICIPATE 

TARIPP PILING 

CRITICAL DATES: 30-DAY SUSPENSION DATE: 6/17/96 

SPECIAL INSTRUCTIONS: St\PSC\CMU\1fP\f60661TL.RCM 

CASE BACJCGROUND 

On May 17, 1996 , St Joseph Telephone and Telegraph Company 
( the Compa ny o r St Joe) filed proposed revisions Lo its p r esent 
tad t f . The Company is proposi ng t h e a dd ition o f t wo Cus tom 
Calli ng fea ture s , Call Forward Busy a nd Call Fo rward No Ans wer and 
to d elete t wo f ea tureA , Automatic Wake · Up and Do Not Disturb , from 
its e x isti ng tariff. 
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DOC' Kin NO . 960661 · t l 
DATl\: May 20 , 1996 

• 
DISCUSSION OF ISSVBS 

ISSVB 1: Should the Commission approve St. Joseph Telephone an1 

Telegraph ' s tariff filing to add Call Forwar.J Busy and Cal l Forward 

No Answer , and to delete Automa tic Wa k e - Up and Do Not D1sturh from 

jLs e xisting tariff? 

JU;COMMENPATION• Yes. The Convnls1:1ion should apprc ve St. Jose ph 
Tele phone and Telegraph ' s tarif! filing to add Call Porwarci Busy 

and Call Forward No Answer, and to delete Automatic Wake-Up and Do 

Not Disturb from its e x isting tariff. 

STAPP ANALYSIS• Through its tariff filing, St. Joe seeks appro val 

to introduce t wo new calling f e atures , Call Fo rward Busy and Call 

Forward No Answer, and to del ete Automatic Wake - Up and Do No t 

Disturb calling features. These new f eatures will al l ow St . Joe to 

e nhance its existing serv ices . 

Call Forward Busy is a custo1 .. calling f eature whi c h 

allows the customer to forward calls only when a busy signal is 

encountered. This service is controlled by the end user. The 

cust.oml!r sE>l~>C'tR And ~nters the designated ! o rward to number and 
activates or deactivates the services by ente r i ng the appro~riaLe 

code. 

The second proposed custom calling f eature is Call 

Fo rward No Answe r. This service allows the custome r to forward 

calls after a specifi e d number o f rings. The customer e nters t he 

number of rings desired (2 ·9) , f ollowed b y the f orwarded Lo 

designated number . To deactivate this serv ice , t he custome r enters 

a deactivation cod e . 

Ca ll 1-'o rward Busy a nd Call Forward No Answe r f eatures are 
inhe rent in t he companies generic s witch upg rade. Therefore , the r e 

are no additional costs to p rovide the new "'e rvices. Because these 

arc new service offeri ngs , the company does not have any reve nue 

project i o ns. 

The company would lik<' to provjde these services al it 

proposed rate of $2. 00 per month fo r Call Forward Busy and $2.00 

per month [ o r Call Forwa rd No Answer . These rates are comparabl e 

t o lh(• rilt:CH cht~rged by other smal I LECs f o r similar services. 
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DOCKET '10. 960661 - tl 
DATE: M.ty 30 , 1996 

• 
The company is al s o proposing to eliminate Au tomatic 

Wake · Up and Do Not Disturb f r om its existing tarif~. These custom 
calling features are availabl e in the Blountstown e <change only and 
a r e not a vailable with the s witch upgrade . Current. y, t here are no 
subscribers to these services. 

In summary, staff recommends a pproval o f the proposed 
f iling to introduce t wo ne w calling features, Cal l For ward Busy and 
Call Forward No Answer, and to elimina te t wo cal ling ~eatures, 

Automatic Wake - Up and Do Not Disturb, by St . J oseph Te lephone and 
T<.>legraph Company. Staff bel ieves the addHion o r these new 
features will allow the Company to provide custom calling feature~ 
cu rre ntly a vailable to customers of other local e xc hange companies. 

ISSUE 2: Should this docket be closed 'r 

RECOMMENDATION: Yes. If lssue 1 is approved t his tarl f f should 
become effective June 1.6 , 1996 . lf a protest is f iled within 21 
da ys from the issuance date of the Order, this tarif( sho uld remain 
in ef fect with any revenues hel d subject to refund p e nd i ng 
resolution of the protest. H no timely proL<'Rt is ! J led, thio 
d ocket should be closed. 

STAPP .1\NAl,XSIS : If the Commission approves Issue l, this tari!f 
should become effective June 16 , 1996. Tf a protest is f iled 
with in 21 days from the iss uance da te o f t he Order, t he tari ff 
should r ema in in e ffect w1 t h clllY reve nues held s ub ject to refund 
pending resolution of the protest. If no ttmel y protest is filed , 
t t1is docket should be closed . 
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